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M E M O R A N D U M 

TO:

Missouri Public Service Commission Official Case File



Case No. EC-2002-1035, Sharon Greene vs. AmerenUE

FROM:
James Watkins, Regulatory Economist III, Project Coordinator



Mack McDuffey, Rate & Tariff Examiner II

/s/ James C. Watkins       6/26/02___
/s/ Steven Dottheim      6/26/02____

Project Coordinator/Date
General Counsel's Office/Date

SUBJECT:
Energy Department Staff’s Report of Investigation

DATE: 
June 26, 2002

On April 19, 2002, Sharon Greene (Complainant) filed a Complaint against AmerenUE (Company). Complainant states that (1) Company didn’t terminate the Budget Billing Plan when requested in August, 2001, (2) Complainant didn’t receive credit for one of two payments made the same day, (3) Company caused power surges that shorted out appliances, and (4) Complainant has spoken and written to Company representatives on several occasions to no avail.

Termination of the Budget Billing Plan is described in UE’s Tariff, Sheet No. 172 – Budget Billing Plan:



5.  Customer may, at any time, elect to terminate the application of this Budget Billing Plan by requesting such termination and thereafter paying when due any amount, including billing adjustment, which may be necessary in order to settle the account hereunder.

The Staff has been unable to verify that Complainant requested termination of the Budget Billing Plan in August, 2001, and Complainant did not pay the amount due that would be necessary to settle the account.  (When Complainant requested termination of the Budget Billing Plan on March 19, 2002, the Company terminated it on that date.)  Participation in the Budget Billing Plan does not change the amount owed for electric service, only the timing of the payments; thus, Complainant could not be harmed by Company’s alleged failure to terminate Complainant’s Budget Billing Plan.

The Staff has determined that all of the Complainant’s payments have been credited by the Company.  The Complainant made two payments on February 15, 2002, one for $138.73 and a second for $190.00, totaling $328.73.  The next bill dated February 19, 2002 stated, “Your last payment 2/15/02 $190.00,” and no subsequent bill showed the $138.73 payment.  If multiple payments are made throughout the month, only the amount of the last payment will appear on the bill.  The Company records reveal Complainant’s payments for $328.73 were received on February 15, 2002.  The “Amount Due” of $1035.98 shown on the January bill was reduced by $328.73 (= $138.73 + $190.00) and is shown on the February bill as a “Prior Balance” of $707.25 (= $1035.98 - $328.73).

The Staff has reviewed Company’s “Customer Outage History” documentation concerning the Complainant’s service interruptions / outages.  The Company records do not show any service interruptions / outages at the Complainant’s address.  Complainant indicated to Staff that in each instance service was restored by Complainant resetting the household circuit breakers.  The Staff concludes that the service interruptions were most likely caused by a fault on the Complainant’s side of the meter.

Finding no violations by the Company, the Staff recommends that the Commission issue an order dismissing this complaint.
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