BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Jacqueline Hernandez,

)



)


Complainant,
)



)

v.

)
Case No. EC-2005-0048


)

Kansas City Power & Light Company,
)



)


Respondent.
)

ORDER GRANTING MOTION TO SUSPEND 

TIME FOR FILING PROPOSED PROCEDURAL 

SCHEDULE AND ORDER DIRECTING FILING

On August 19, 2004, Jacqueline Hernandez filed a complaint with the Missouri Public Service Commission, alleging KCP&L billed her for electrical use at an address where she did not live.  KCP&L responded, stating that its tariffs allow it to bill Ms. Hernandez for that electrical service because her parents lived at that same address.  The Staff of the Commission stated that the Ms. Hernandez and KCP&L had a factual dispute, and asked the Commission to set a prehearing conference and procedural schedule.

On October 21, the Commission ordered that the parties appear at a November 1 prehearing conference, and to file a proposed procedural schedule no later than November 8.  On November 1, the Commission held that prehearing conference.  Ms. Hernandez did not appear.

On November 2, KCP&L filed its Motion to Suspend Time for Filing Proposed Procedural Schedule and Motion to Dismiss.  KCP&L asks the Commission to dismiss Ms. Hernandez’s complaint because she did not appear at the prehearing conference.  KCP&L further asks the Commission to suspend the parties’ duty to file a proposed procedural schedule while KCP&L’s Motion to Dismiss is pending.

The Commission finds KCP&L’s Motion to Suspend Time for Filing Proposed Procedural Schedule to be reasonable, and will grant it.  The Commission will suspend the parties’ duty to file a proposed procedural schedule until further notice.  

The Commission will further direct Ms. Hernandez to respond to KCP&L’s Motion to Dismiss.  The Commission will remind Ms. Hernandez that her failure to attend the prehearing conference, as well as her failure to reply to the Motion to Dismiss, may result in the Commission dismissing her complaint.  

IT IS THEREFORE ORDERED:
1. That Kansas City Power & Light Company’s Motion to Suspend Time for Filing Proposed Procedural Schedule is granted.

2. That Jacqueline Hernandez shall respond to Kansas City Power & Light Company’s Motion to Dismiss no later than November 15, 2004.

3. That this order shall become effective on November 3, 2004. 

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
(S E A L)

Ronald D. Pridgin, Regulatory Law Judge, 

by delegation of authority under 

Section 386.240, RSMo, 2000.

Dated at Jefferson City, Missouri,

on this 3rd day of November, 2004.
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