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June 14, 2021

Missouri Public Service Commission
200 Madison Street

Governor Office Building

Jefferson City, MO 65101

RE: Carousel Industries of North America, Inc.: Request to Cancel its Authority to
Provide VoIP Services
Dear Sir or Madam:

Carousel Industries of North America, Inc. (“Carousel”), files this letter to cancel its authority to
provide VOIP services.

Carousel does not currently have any customers affected by the withdrawal of its authority.

Carousel had planned to provide VoIP services but now that has been postponed indefinitely.

Please contact the undersigned at (703) 714-1306 or kmh@commpliancegroup.com if you have
any questions regarding this filing.

Respectfully Submitted,

{ ¢

Karen M. Hyde
The Commpliance Group

On behalf of Carousel Industries of North America, Inc.
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