ecalg dflecshon

11931 EIl Sabado Drive
St. Louis, MO 63138

October 4, 2013

Missouri Public Service Commission Data Center
Missouri Public Service Commission

200 Madison Street

Jefferson City, Missouri 65201

To Whom It May Concern:

Enclosed you will find a pleading concerning EC 2013-0521. I found out
yesterday October 1, 2013 that pleadings are to be sent to your office. I hope you will see
that the appropriate people receive my pleadings in the appropriate time frame. I want to
thank you for filing my pleadings.

Sincerely,

Craig D. Mershon

cc: Mr. Morris Woodruff, Secretary
Missouri Public Service Commission
200 Madison Street
Jefferson City Missouri 65201



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI F I~L E D

GCT 09 2013

Mlssogri Public

Name: Craig Mershon Sarvies Cnmmission

Complainant

File No. EC2013-0521

N v

VS.

Company Name: Union Electric Company d/b/a Ameren Missouri
Respondent

Attention: Legal Representative
1901 Chouteau Avenue
St. Louis, Missouri 63103

RENEWED OBJECTION OF TWO MOTIONS ISSUED
BY THE REGULATORY JUDGE AND UNFAIR TREATMENT BY
THE REGULATORY JUDGE

Comes now Mr. Craig Mershon stating that he objects to the Regulatory Judges
denial of his two motions.

First, Mr. Mershon requested extra time to prepare his pleadings because of his
disability cerebral palsy. Mr. Mershon is legally blind. His visual acuity is 2200/20 in
his right eye and 2100/20 in his left eye. He has limited motion in his right hand because

of his cerebral palsy. He has very limited use of his left hand.



Since Mr. Mershon’s software Dragon Naturally Speaking is non-operational at
this time Mr. Mershon must type with one finger until his software is operational again.
Even if his software is operational it would take Mr. Mershon a little longer than normal
to type and prepare pleadings.

Furthermore, Ameren Missouri has been very harsh towards Mr. Mershon for
quite some time. They have been harsh towards him since he has had to pay for service
since 1987.

Today October 1, 2013 Mr. Mershon spoke to the Regulatory Judge and he too
was very harsh towards Mr. Mershon. In a previous pleading Mr. Mershon requested that
his pre hearing conference be held on a date when his representatives could be present.
His representative chose October 9, 2013 or October 16, 2013 at 1:00 pm. Mr. Mershon
would request a telephone conference hearing since traveling would be difficult do to the
distance he would have to travel for a pre conference hearing.

When Mr. Mershon asked the Regulatory Judge to read his Order he refused and
was very harsh about the refusal. He indicated that Mr. Mershon could go on a certain
website to read the Order. Mr. Mershon told the Judge he could not see well enough to
access that website. The Judge replied “that is what you must do in order to see my
Order or wait until you get it in the mail. I want a reply by October 11, 2013.” Mr.
Mershon told the Judge he would probably need extra time to reply to the pleading
depending on when he received it.

Mr. Mershon is preparing to file a case with the Federal District Court of Eastern

Missouri if he cannot get satisfaction from this opened case.



If he does not get the things he is requesting he believes that his 14™ Amendment
Rights under the US Constitution have been violated as well as his rights under the
Americans with Disabilities Acts 1990 Title II.

Therefore because of these circumstances listed above Mr. Mershon is requesting
a new date for his pre conference hearing. He renews his objections for the denial for
extra time to file his pleadings and the objection to the cruel treatment by the Ameren
Missouri Customer Service Department, the Missouri Public Service Commissions

Customer Service Department as well as the Regulatory Judge.

e?ctfully submitted b

SN

Craig D). Mershon

cc: Mr. Morris Woodruff, Secretary
Missouri Public Service Commission
200 Madison Street
Jefferson City, Missouri 65201

Mr. Kevin Thompson, Attorney
Missouri Public Service Commission
200 Madison Street

Jefferson City, Missouri 65201



