
Before the Public Service Commission 
Of The State of Missouri 

 
Michele Westmoreland,   ) 
      )  
 Complainant,    ) File No. WC-2015-0171 
vs.      )  
      ) 
Missouri American Water Co.,  ) 
      ) 
 Respondent.    ) 
           

Complainant Michele Westmoreland’s  
Compliance with the Commission’s “Fourth Order Extending Time” 

And Motion to Participate in the Pre Hearing Conference By Telephone 
           
 Comes now Complainant Michele Westmoreland and for her compliance with the 

Commission’s “Fourth Order Extending Time,” states as follows: 

 1. Complainant Michele Westmoreland seeks recompense from Missouri 

American Water Co. and its insurer, Travelers Insurance Co., for water damage to her 

home in St. Louis County, MO, sustained on or about December 3, 2013. 

 2. In its Order dated June 24, 2015, the MO Public Service Commission 

granted Complainant’s Fourth Motion for Additional Time, awarding 60 more days or until 

August 25, 2015 for the parties to try to resolve their differences or otherwise to file 

proposed dates for a Pre-Hearing Conference. 

 3. The parties have not been able to resolve the matter.  Beginning Monday, 

September 21, 2015 through Friday, October 30, 2015 Complainant Michele 

Westmoreland and her counsel can be available for a Pre-Hearing Conference every day 

and time except: 

  a. Tuesday, September 22, 2015. 
  b. Wednesday, September 23, 2015. 
 
 4. Because this Conference is meant to attend to scheduling details, and not 

the merits of the claim, Complainant respectfully requests that she and her counsel be 

permitted to participate by telephone.  If this request is granted, Complainant and her 

counsel respectfully request that the Commission provide telephone log in and 

participation information at its earliest convenience to Complainant and her counsel.  
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 WHEREFORE, Complainant Michele Westmoreland moves for an Order 

scheduling a Pre-Hearing Conference between the dates of September 21, 2015 and 

October 30, 2015, except on the exclusionary dates shown above, that Complainant and 

her counsel be permitted to participate by telephone and that the Commission provide 

telephone log in instructions to Complainant and her counsel at the Commission’s earliest 

convenience and for such other and further relief as be meet and proper in the premises. 

 

      Seltzer & Seltzer, L.C. 
     By: /s/ Garry Seltzer 
      Garry Seltzer (#27790) 
      mechliens@prodigy.net 
      Kevin Seltzer (#59957) 
      kevin.seltzer@gmail.com 
      7751 Carondelet Ave., Suite 708 
      Clayton, MO. 63105 
      (314) 862-1720       
      (314) 727-3343 (fax) 
 
      Attorneys for Complainant 
      Michele Westmoreland 
           

Certificate of Service 
           
 I hereby certify that on the 6th day of August, 2015, I filed a true copy of the 
foregoing through the EFIS filing system. 
 

       /s/ Garry Seltzer 

       Garry Seltzer  
 


