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CONCURRING OPINION OF COMMISSIONER TERRY M. JARRETT  

IN ORDER DISMISSING COMPLAINT 
 

 
 This matter was designated as a “complaint” case with a “GC” denomination in the EFIS 

system.  However, based upon the letter submitted by Ms. Leach and the remainder of the file, 

this matter does not represent a complaint against Laclede Gas Company (“Laclede”).  Ms. 

Leach, according to her own filing and representations she made to the regulatory law judge, had 

intended to file a complaint against the Commission Staff, and any complaint against Laclede 

would be submitted at a later time.  That time never arrived.  Because this Commission keeps 

track of complaints made against the utilities it regulates, it is vitally important that matters 

which are not real complaints are not characterized as such. 

 While I concur in the result reached in this matter, I write separately to distinguish that 

despite the EFIS file number given here, this matter is not and never was a complaint against 

Laclede.  Therefore, Staff should not include this file in their tracking of complaints filed against 

Laclede. 

      Respectfully submitted,  
             
    
      _________________________________ 
      Terry M. Jarrett, Commissioner 
 
 
 
Dated in Jefferson City, Missouri,  
on this 20th day of June, 2012. 


