BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

AG/CP Crestwood Retail Owner, LLC,
Complainant,

Case No. WC-2011-0162

Missouri-American Water Company,

)
)
)
)
V. )
)
)
)
)

Respondent.

RESPONSE TO ORDER DIRECTING FILING REGARDING MEDIATION

COMES NOW Respondent Missouri-American Water Company (MAWC) and for its
Response to the Missouri Public Service Commission’s January 12, 2011 Order Directing
Filing of Responses (Order) states as follows:

1. In its Order, the Commission directs MAWC to state whether it would agree
to mediation in this complaint case.

2. MAWC states that it has no objection to participating in mediation.

Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

By: /sl Kenneth C. Jones
Kenneth C. Jones, MBE #38498
727 Craig Road
St. Louis, MO 63141
kenneth.jones@amwater.com
(314) 996-2278 (telephone)
(314) 997-2451 (telefax)

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was
filed electronically and mailed postage prepaid the 24th day of January, 2011, to:



David O. Kreuter
7751 Carondelet, Ste. 401
Clayton, MO 63105

/s/ Kenneth C. Jones




