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Via FedEx

Cotlleen M. Dale, Secretary

Missouri Public Service Commission
200 Madison Street

P.O. Box 360

Fefferson City, MO 65102

FILED
October 23, 2007
Data Center
Missouri Public
Service Commission

Re: Case No: In the Matter of the Application of Bandwidth.com
CLEC, LLC for Certificates of Service Authority to Provide
Resold and Facilities-Based Local Exchange and Interexchange
Telecommunications Services in the State of Missouri and to
Classify Those Services and the Company as Competitive

Dear Secretury Dale:

Bandwidth.com CLEC, LLC (“Bandwidth™), through undersigned counsel, hereby
submits an original and eight (8) copies of its Application for Certificates of Service
Authority seeking authority to provide telecommunications services in the State of

Missouri.

Please note that Exhibit C to this apphication contains highly sensitive and proprietary
financial information. Accordingly, Applicant submits herewith, five (5) copies of
Exhibit C, which contain the confidential information, in envelopes separate from the
original and the filed copies of the Application.
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Bingham McCutchen LLP
bingham.com

Colleen M. Dale, Secretary
October 22, 2007
Page 2

Kindly date-stamp the enclosed extra copy of this filing and return it in the envelope
provided. Should you have any questions, please do not hesitate to contact vs.

Respectfully submitted,

Harry Malone

Brent Salmons (Missouri State Bar #51436)
Katie B. Besha

2020 K St. NW

Washington, DC 20006

{202) 373-6000 (Tel)

(202) 373-6001 (Fax)

AJT2206585.1



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
)
In the Matter of the Application of )
)
Bandwidth.com CLEC, LLC )
)
) Case No.
)
for Certificates of Service Authority to Provide )
Resold and Facilities-Based Local Exchange )
and Interexchange Telecommunications Services )
in the State of Missouri and to Classify Those )
Services and the Company as Competitive )
)
APPLICATION OF

BANDWIDTH.COM, CLEC, LLC

L INTRODUCTION

Comes now Bandwidth.com CLEC, LLC (*Bandwidth.com™ or “Applicant”), by its
undersigned counsel, and hereby files this verified application pursuant to 4 CSR 24-2.060 and 4
CSR 240-3.510, and respectfully requests that the Missouri Public Service Commission
(“Commission”) issue an order that (a) grants Applicant a Certificate of Authority to provide
resold and facilities-based basic local telecommunications service in portions of the State of
Missouri and facilities-based and resold interexchange telecommunications service throughout
the State of Missouri, (b) grants competitive status to Applicant and (¢} waives certain
Commission rules and statutory provisions pursuant to Section 392.420, RSMo 2000.!

The State of Missouri has adopted a policy of allowing competition in the local and long
distance telecommunications markets, recognizing that it is in the public interest to develop

effective competition to ensure that all consumers will have access to high quality, low cost, and

All statutory citations herein are to RSMo. 2000 unless otherwise indicated.
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innovative telecommunications services. The Federal Telecommunications Act of 1996 also
secks to promote competition and reduce regulation in order to secure lower prices and higher
quality telecommunications services for American consumers. Both goals will be promoted by
granting this Application.

The Applicant submits the following information in support of its request.

II. APPLICATION FOR AUTHORITY TO PROVIDE TELECOMMUNICATIONS
SERVICE

A, Description of the Applicant

1. Applicant’s legal name is Bandwidth.com CLEC, LLC d/b/a Bandwidth.com.
Bandwidth.com may be reached at its principal place of business:

Bandwidth.com CLEC, LLC
4001 Weston Parkway, Suite 100
Cary, NC 27513

2. Correspondence or communications pertaining to this Application should be

directed to;

Harry Malone

Katie Besha

2020 K St. NW

Washington, D.C. 20006
(202) 373-6000 (Tel)

(202) 373-6001 (Fax)

harry. malone(@bingham.com
katie.besha@bingham.com

3. Questions concerning the ongoing operations of Bandwidth.com following

certification should be directed to:

David Morken

Bandwidth.com CLEC, LLC
4001 Weston Parkway, Suite 100
Cary, NC 27513

Phone: (919) 945-1230

Fax: (919) 297-1101
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4, Bandwidth.com’s registered agent in the State of Missouri 1s:
CT Corporation System
120 South Central Ave.
Clayton, MO 63105
5. For purposes of consumer inquiries, the contact information will be:
Joe Campbell, Vice President of Operations
Bandwidth.com CLEC, LL.C
4001 Weston Parkway, Suite 100
Cary, NC 27513

Phone: (919) 945-1230
Fax: (919) 297-1101

B. Qualifications

6. Bandwidth.com is a Delaware LLC formed on January 9, 2007. A copy of its
incorporation documents are attached hereto as Exhibit A. Bandwidth.com’s authority to transact
business as a foreign corporation in Missouri is attached hereto as Exhibit B.

7. Bandwidth.com is extremely well qualified to provide telecommunications
services in Missouri. Bandwidth.com currently is authorized to provide telecommunications
services in Califorma, Florida, Illinois, New York, North Carolina, Ohio, Pennsylvania and
Texas. It has applications pending in Virginia and Georgia. Bandwidth.com has not been denied
requested certification in any jurisdiction, nor has any permit, license, or certificate been revoked
by any authority.

8. Bandwidth.com will depend on its parent company, Bandwidth.com, Inc. for
financial support in providing services in Missouri. Financial information demonstrating
Bandwidth.com, Inc.’s financial qualifications is provided in its most recent financial documents

attached hereto as Exhibit C. As shown in the attached information, Bandwidth.com is

financially qualified to operate within the State of Missouri.
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9. Bandwidth.com is technically and managerially qualified to provide competitive
local exchange and interexchange services it proposes as required by Section 392.455(1), RSMo.
Bandwidth.com’s Missouri operations will be directed by it;; existing corporate management,
technical and operations staffs who are responsible for the interexchange and local exchange
operations in other states. A description of the background of Applicant’s key personnel, which
demonstrates the extensive managerial experience of Bandwidth.com’s management team, is
attached hereto as Exhibit D.

10.  Applicant in the past three (3) years has not been a party to any regulatory

proceedings.

Description of Services

11.  Bandwidth.com seeks authority to provide facilities-based and resold local
exchange throughout all exchanges currently served by Southwestern Bell Telephone Company,
Sprint, CenturyTel of Missouri and Spectra Communications and interexchange
telecommunications services to and from all points in the State of Missouri. The specific
exchanges within which Bandwidth.com proposes to offer service are listed in the incumbent
local exchange carrier’s (“ILEC”) respective local exchange tariffs. Therefore, Bandwidth.com
seeks only regional authority with respect to its basic local offerings, based upon the exchange
footprint of the ILEC’s just referenced, but seeks statewide authority for its interexchange
service. Bandwidth.com may seek authority to provide basic local service in other areas of the
State in a subsequent proceeding.

12. Bandwidth.com will, through interconnection with other carriers or resale of other

carriers’ services, provide access to 911 and enhanced 911 emergency services and provide
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directory assistance and operator assisted calling currently provided by incumbent local
exchange carriers.

13. Bandwidth.com will provide comprehensive customer service to its customers.
Customers may report complaints to the customer service department. Customer service will be
available to answer customer service inquiries in connection with new service, repair or billing.
Furthermore, customer service is prepared to respond to a broad range of service matters,
including inquiries regarding: (1) the types of services offered by Bandwidth.com and the rates
associated with such services; (2) monthly billing statements; (3) problems or concerns
pertaining to a customer’s current service; and (4) general matters.

14.  Bandwidth.com representatives are available twenty-four (24) hours a day, seven
(7) days a week. Customers may contact Bandwidth.com in writing at Bandwidth.com’s
headquarters located at 4001 Weston Parkway, Suite 100, Cary, NC 27513, or by calling a toll-
free customer service number to be provided on each invoice for service. Bandwidth.com’s toll-
free customer service number is (800) 808-5150.

15.  While Bandwidth.com will offer traditional voice services to customers utilizing
the public switched network, Bandwidth.com will also offer services using Internet Protocol to
provide voice and data applications that interact seamlessly with the traditional public switched
network. Bandwidth.com seeks classification of these sefvices and itself as competitive.

16.  Bandwidth.com will continuously monitor and maintain a high level of control
over its network on a 24-hours-a-day, 7-days-a-week basis. Bandwidth.com will give
consideration to equitable access to all Missourians, regardless of where they might reside or
their income, to affordable telecommunications services in Bandwidth.com’s proposed service

areas in accordance with Section 392.455(5), RSMo.
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D. Compliance with Rules and Request for Waiver

17.  Bandwidth.com is willing to comply with all applicable Commission rules and is
willing to meet all relevant service st@dmds, including, but not limited to, billing, quality of
service, and tariff filing and maintenance in a manner consistent with the Commission's
requirements for incumbent local exchange carriers with whom Bandwidth.com seeks to
compete. Additionally, Bandwidth.com agrees that, pursuant to Section 392.455(3) & (4)
RSMo,, its service areas shall be no smaller than an exchange and Bandwidth.com will offer
basic local telecommunication service. Pursuant to Section 392.420, RSMo consistent with the
Commission's treatment of other certificated competitive local exchange and interexchange
telecommunications companies, Bandwidth.com requests that the following statutes and
regulations be waived for Bandwidth.com and its basic local exchange service and interexchange
service offerings:

Statutes Missouri Public Service Commission Rules

392.210.2 4 CSR 240-10.020
392.240.1 4 CSR 240-30.040
392.270 4 CSR 240-3.550(5)(C)
392.280

392.290

392.300.2

392.310

392.320

392.330

392.340

18.  The above statutes and regulations have been waived previously for other
applicants seeking certification. These rules and statutory provisions are principally designed to
apply to non-competitive telecommunications carriers. As a result, it would be inconsistent with

the goal and purpose of federal and state statutes to apply these rules and statutes to a

competitive company such as Bandwidth.com.
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19. Bandwidth.com further requests a temporary waiver of 4 CSR 240-3.510(1)(C),
which requires that a application for a certificate of service authority to provide basic local
exchange service shall include a proposed tariff with a forty-five day effective date.
Bandwidth.com is unable to develop tariffs to fully comply with this rule since Bandwidth.com
has not yet executed or received Commission approval of any interconnection and/or resale
agreements with ILECs. At such time as Bandwidth.com has determined all of the information
necessary to develop its tariffs, Bandwidth.com will promptly file the tariffs bearing no less than
a 45 day effective date with the Commission in a manner consistent with the Commission's
practice in similar cases. In any circumstance, Applicant will file its proposed basic local
exchange telecommunications service tariff no later than 30 days after Commission approval of
Applicant's interconnection and/or resale agreement.

20.  Bandwidth.com submits, notwithstanding the provisions of Section 392.500
RSMo., as a condition of certification and competitive classification, Bandwidth.com agrees that,
unless otherwise ordered by the Commission, Bandwidth.com’s originating and terminating
switched exchange access rates will be no greater than the lowest Commission-approved
corresponding access rates in effect for each ILEC within whose service area(s) Bandwidth.com
seeks to provide service. Additionally, pursuant to the Commission's Report and Order in Case
No. T0-99-596, Bandwidth.com agrees that if the ILEC in whose service area Bandwidth.com is
operating decreases its originating and/or terminating access service rates, Bandwidth.com shall
file an appropriate tariff amendment to reduce its originating and/or terminating access rates
within thirty (30) days qf the ILEC's reduction of its originating and/or terminating access rates

in order to maintain the cap on switched exchange access rates.
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21.  Bandwidth.com, pursuant to Section 386.570 RSMo, will comply with all
applicable Commission rules except those specifically waived by the Commission pursuant to
Bandwidth.com’s request.

E. Public Interest Considerations

Granting this Application will promote the public interest by increasing competition in
the provision of telecommunications services in Missouri. Bandwidth.com will provide
customers high quality, cost effective telecommunications services, with an emphasis on
customer service. In addition to driving prices closer to costs, thereby ensuring just and
reasonable rates, competition also promotes efficiency in the delivery of services and in the
development of new services. These benefits work to maximize the public interest by providing
continuing incentives for carriers to reduce costs while, simultaneously, promoting the
availability of potentially desirable services.

III. CONCLUSION

For the reasons stated above, Applicant respectfully submits that the public interest,

convenience, and necessity would be furthered by a grant of this Application for the authority to

provide all types of facilities-based and resold local and interexchange telecommunications services.
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Dated: October 22, 2007

A/72260834.1

By:

Respectfully submitted,

Harry Malone

Brent Salmons (Missouri State Bar #51436)
Katie B. Besha

2020 K St. NW

Washington, DC 20006

(202) 373-6000 (Tel)

(202) 373-6001 (Fax)

COUNSEL FOR APPLICANT



Certificate of Service

I hereby certify that a true and correct copy of the above and foregoing document was
sent via e-mail on this 22nd day of October, 2007, to General Counsel’s Office at
gencounsel@psc.mo.gov; and Office of Public Counsel at opcservice@ded.mo.gov.

—

\,'
g SR

Katie Besha
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Exhibit C

Exhibit D

Verification
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Delaware ...

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF FORMATION OF "BANDWIDTH.COM CLEC,
LLC", FILED IN THIS OFFICE ON THE NINTH DAY OF JANUARY, A.D.

2007, AT 12:51 O'CLOCK P.M.

*JLEAA~LL xl;~;¢kzgazéaL¢;~z
Harriet Smith Windsor, Secretary of State
AUTHENTICATION: 5339487

4281536 8100

070024357 DATE: 01-09-07




. - State of Delaware
Secretary of Stata
Division of Corporations
Delivered 01:21 PM 01/09/2007
FILED 12:51 pPM 01/08/2007
SRV 070024357 - 4281536 FILE
STATE OF DELAWARE

LIMITED LIABILITY COMPANY
CERTIFICATE OF FORMATION

FIRST: The name of the limited liability company is Bandwidth.com CLEC, LLC.

SECOND:  The address of the registered office in the State of Delaware is 2711 Centerville
Road, Suite 400 in the City of Wilmington, County of New Castle. The name of
its Registered Agent at such address is Corporation Service Company.

THIRD: This Certificate of Formation shall be effective upon filing.

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Formation of
Bandwidth.com CLEC, LLC, this 9th day of January, 2007.

(e, O :

W. Christopher Matton, Authorized Person

USZ000 9045965 )




Exhibit B

Authority to Transact Business
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S0S #30 (01-2008)

L
I

F 2

Robin Carnahan
Secretary of State

CERTIFICATE OF REGISTRATION
FOREIGN LIMITED LIABILITY COMPANY

WHEREAS,

BANDWIDTH.COM CLEC, LLC
FLO846757
Using in Missouri the name

BANDWIDTH.COM CLEC, LLC

and existing under the laws of the State of Delaware has filed with this state its Application for
Registration and whereas this Application for Registration conforms to the Missouri Limited
Company Act.

NOW, THEREFORE, I, ROBIN CARNAHAN, Secretary of State of the State of Missouri, by
virtue of authority vested in me by law, do hereby certify and declare that on the 3rd day of
October, 2007, the above Foreign Limited Liability Company is duly authorized to transact
business in the State of Missouri and is entitled to any rights granted Limited Liability
Companies.

IN TESTIMONY WHEREOF, I hereunto
set my hand and cause to be affixed the
GREAT SEAL of the State of Missouri.
Done at the City of Jefferson, this

3rd day of October, 2007.

 od...

Secretary of State

X
BT

0

=2

(ot
20




File Number:
FLOB46757

State of Missouri .

Robin Carahan, § of State Date Filed: 10/03/2007
Robin Carnahan

hons Diris
PO. Bex 778 / 600 W. Min Street, Run 522 Secratary of State
Jalferson City, MO 65102
Application for Registration of a Foreign
Limited Liability Company
{Subusit with fifing fee of $105.00)

(1)  The pame of the foreign limited kiability company is:
Bandwidth com CLEC, LLC

e} The name under which the foreign limited liability company will conduct business in Missouri is (must contain "limited company,
"limited liability company®, *LC*, "LLCY, "L.C.*, or "LL.C.") {must be filled out i different from line (1)):

Delaware
3 The forcign limited liability compasy was formed under the [aws of onthe

date of FANUATY 5, 2007 (owie or ftsdicsion)
(mandhidaytyear)

{4 Thepm‘pcsaofthefomignlinmedllabimycampanyorthegenmlcharacleroflhebmincssupmposcsmmmnnthissmwu
diversified communications company

%) The name and address of the limited liability company's repistered agent in Missouri is (this [ine must be completed and include a
street addreas):

CSC-Lawyers Incorporating Service Company, 221 Bollvar Street, Jefferson City, MO 65101
e Adiiress (PO, Bax may only be used ln-conjunction with a plysical strest address)  CitySttelZip

The Secretary of State is appointed agent for service of process (fﬂufordguwﬁmdﬁabﬂhymmpmﬁbmmaimaiuaregtﬂaedage&.
Nots: failure to maintain g registered agent constitutes grounds to cancel the regisiration of the foreign limited liability company.

© The address of the registered office in the jurisdiction organized, If none required. then the principal office eddress of the foreign
limited liability company is:

2711 Centerville Road, Suite 400, Wilmington, Delaweare 19808

Name Address (P.0. Box oeay only be used In conjunction with a physical strees cddvess) — CltyStue/Zip

M Tiﬂsapp!mornmustmdudeammemcemﬁmofgoodsmdinglmmﬁwﬂ:mmryofmcroﬂmmmﬂarofﬁdalln
the state of domicile. Such document should be dated within 60 calendar days from filing.

Please see n=xt page

Name and address to retura filed document:

Name:
Address:
Cilty, State, and Zip Code:
State of Missour;
~ U.GILP 3 P*(s)

T,




In Affirmation thereof, the facts ahove ars tree and correct:

{The undersigned engs made In this filing are subject to the penalties provided under Section 575,040, RSMo)
/ P /%;mmmm President of Bandwidth.com, uc. Sept. 27, 2007
WW Date

/ Manager of Bandwiddxcom CLEC, LLC
N

Slgmz Printed Nan Date

Authorized Signature Printed Name Dete

LLC- 4 (01/05)




PAGE 1

Delaware

‘The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERTIFY "BANDWIDTH.COM CLEC, LLC" IS DULY
FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD
STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS
OFFICE SHOW, AS OF THE THIRD DAY OF OCTOBER, A.D. 2007.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "BANDWIDT:H.COM
CLEC, LLC" WAS FORMED ON THE NINTH DAY OF JANUARY, A.D. 2007.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE
NOT BEEN ASSESSED TO DATE.

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID LIMITED
LIABILITY COMPANY IS DULY FORMED UNDER THE LAWS OF THE STATE OF
DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL EXISTENCE NOT
HAVING BEEN CANCELLED OR DISSCOLVED SO FAR AS THE RECORDS OF THIS

OFFICE SHOW AND IS DULY AUTHCRIZED TO TRANSACT BUSINESS.

Harrigt Smith Windsor, Secretary of State
AUTHENTICATION: 5045161

4281536 8300

071078099 DATE: 10-03-07




File Number:

» . X00846816
State of Missouri
Robin Carnahan, Secretary of State - Date Filed: 10/03/2007
Corporations Diviston Expiration Date: 10/063/2012

F.0Q. Box 773 / 600 W. Main Street, Rm 322

efferson City, MO 65102
Jetferson Cty, Robin Carnahan

Registration of Fictitions Name
{Subimit with filing fee of $7} Secretary of State
(Mt Be typed or printed)

This information is for the vse of the public and gives no protection to the name being registered There is no provision In this Chapter to
keep another person or business entity from adopting and using the same name. The fictitious name registration expires 5 years from the
filing date. (Chapter 417, RSMo)

The andersigned is doing business under the following name, and at the following address:

Bandwidth.com
Business name to be registered: :

4001 Weston
Business Address: Parkway

{P.0. Box may oniy be used i addition to a pirysical sreet address)
Cary, North Carolina 27513

City, State and Zip Code:

The parties having an interest in the business, and the percentage they own are (If & business entity is owner, indicate businesz name and

percemage owned. If all pasties are jointly and severally tiable, percentage of ownership need not be listed.): If Risted,

. Percentage of
Name of Owmers, , ownership
Individeal ox must equal
Basiness Entity Street and Nomber City and State Zip Code 108%
Bandwidth.com CLEC, LLC 400] Weston Parkway Cary, North Caroliga 27513 100%

In Affirmation thereof, the facts above are ‘and correct :

{The undersigned understands thae false ts made o tbis flipg are subject to the penalties provided ander Section 575,060 RSMo}
David Morken, President of Bandwidth.com, Inc.  Sept. 27, 2007
/ S SN — .
Authorized Signatire / / A Meanager of Bandwidth.com CLEC, LLC Paas
Authortzed S&W Printadt Nawme Nwer
Authorized Signative Printed Name Datc

Name and address 0 return filed document;

MName:
Address:
Ciry, State, and Zip Code:

State of Missouri
Fictiious Creation 1 Page(s)

IO

727706506




Exhibit €

Financial Statements

CONFIDENTIAL

FILED UNDER SEAL
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Exhibit D

Management Biographies
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David Morken, Co-founder, Chairman and President

In his position as President of Bandwidth.com, Morken presides over the operations, legal, and
product areas of the company at its offices in North Carolina.

In 1994, David Morken co-founded the Internet’s first online tax filing service, efiling.com,
which was acquired when he was called to active duty by the United States Marine Corps in
1995. From 1995 to 1999 he served as a Special Assistant U.S. Attorney, Criminal Prosecutor
and Company Commander. He left active duty with the Marine Corps in June 1999 to found
Bandwidth.com. Mr. Morken is a 1994 graduate of the University of Notre Dame Law School
and member of the Virginia Bar Association. He received a B.A. from Oral Roberts University in
1991.

Henry Kaestner, Co-founder, CEQ

In his position as Chief Executive Officer of Bandwidth.com, Henry Kaestner presides over the
operations of the company and its offices in Cary, North Carolina and Chicago, Illinois.

Previously, Mr. Kaestner was the CEO of Bandwidth International, an international wholesale
telecommunications broker based in London, England, a firm that merged with Bandwidth.com
in late 2000. He was also a founder of Chapel Hill Broadband, a US based consultant and broker
that specializes in dark fiber and large wholesale transactions that was sold to Cantor Fitzgerald.
Mr. Kaestner was a Founder and former President and CEC of Chapel Hill Brokers, an energy
broker which achieved more than $50 million in daily trade volume on more than 150
transactions, for clients including Morgan Stanley and Merrill Lynch. Chapel Hill Brokers was
sold to APB Energy (now ICAP Energy) in 1999. Mr. Kaestner is a graduate of the University of
Delaware with a degree in International Relations.

Steven Lacoff, Vice President, Product Management and Marketing

In his role as Vice President of Product Management and Marketing, Steven Lacoff has
responsibility for all product strategy, development, partner relationships and go-to-market
activities for Bandwidth.com portfolio of products and services.

Prior to joining Bandwidth.com, Mr. Lacoff spent four years at Sprint where he established and
led the company’s IP Enterprise Services organization. In this capacity, Mr. Lacoff held P&L,
product management and marketing responsibilities for several global enterprise security and
data networking product lines, overseeing the growth of this flagship portfolio into a $200M
business unit. Prior to Sprint, Mr. Lacoff worked for Mercer Management Consulting and Per-Se
Technologies, where he gained experience in business strategy, market segmentation and
analysis, and technology development. He earned an MBA, with honors, from the Kellogg
Graduate School of Management and a BS, with Honors, from the Georgia Institute of
Technology.

A/72260834.1




Joe Campbell, Vice President of Operations

As the Vice President of Operations, Joe Campbell focuses on the operational efficiency across
the Pre Sales, Post Sales, and Network Operations departments all of which set Bandwidth.com
apart from its competitors. Mr. Campbell has over 13 years of experience in the technical and
administrative areas of telecommunications. Mr. Campbell's continuous focus on process and
procedure has been integral in integrating service bundles across the Bandwidth.com portfolio of
carriers and setting up new product offerings.

Prior to Bandwidth.com, Mr. Campbell was a manager in the MCI Global Data Test Center
where he oversaw MCI’s Global East customer base. Mr. Campbell's most notable achievement
while with MCI was the development of MCI’s Chronic Assessment Group, which handled all

3rd level trouble resolution. Prior to MCI Joe spent 4 years in the United States Army as a 31P,
Tech Controller.

Michael Tindall, Network Operations Director

Michael Tindall has served as Network Operations Director for Bandwidth.com since March of
2005. He oversees the Bandwidth VoIP Network, Bandwidth.com's Managed Services Division,
and Third level engineering and support. Mr. Tindall collaborates with Bandwidth.com's product
development division providing technical leadership for product development initiatives.
Previously he served as Network Operations Manager at U.S. Networks where he was
responsible for the Managed services division, professional services, and 24x7 Network
Operations Center (NOC). Mr. Tindall was a co-founder of ClearSKY Networks, a wireless ISP
in the south east where he designed and implemented the wireless network backbone and back

office systems. Mr. Tindall received his B.S. in Management and Economics from Clemson
University.
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STATE OF NORTH CAROLINA §

§ SS:
COUNTY OF WAKE _ §
VERIFICATION

I, David Morken, state that I am President of Bandwidth.com CLEC, LLC; that I am

authorized to make this Verification on behalf of Bandwidth.com CLEC, LLC; that the foregoing

Application was prepared under my direction and supervision; and that the contents are true and

s I

avnd orken

correct to the best of my knowledge, information and belief.

1tle President

Company: Bandwidth.com CLEC, LL.C

Sworn and subscribed before me this”day of October, 2007
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