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APPLICATION FOR CHANGE OF ELECTRIC SERVICE PROVIDER

1 . Applicant's address is :
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2 . The name of Applicant's current electric service provider is :
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3 . Applicant requests the Missouri Public Service Commission to order a change

of electric supplier to the address indicated above.

4 . Applicant requested the Commission to order a change of electric supplier

from
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5 . Applicant requests the Missouri Public Service Commission to order a change

of electric provider for the following reasons.*
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6. Applicant has taken the following steps in an attempt to work out electric

service problems with the electric service provider :
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WHEREFORE, Applicant requests the Missouri Public Service Commission to

issue an Order which changes the current electric service provider .

(Date)

	

(Signature of Applicant)

(Phone Number)

*Ifreason for change is poor service, outages, low voltage, etc., applicant should submit

a record of service problems covering at least 90 days, including dates and times of

problems to the extent possible . Applicant should also attempt to determine reasons for

any service problems . For instance, if electric service was out or you are experiencing

blinking lights, you should contact the supplier of electric service to determine the

problem, and include this information with the application . (If the reasons from the

supplier was a storm, car hitting pole, trees in line, conductor fell down, or whatever the

supplier states for the problem, this should be noted.)
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VERIFICATION

fQwLT-1-,on oath, states that he/she has read the

foregoing application and is familiar with its contents and the matters set forth therein are

true to the best of hisfher knowledge, information and belief.

(Signature of Applicant)

SWORN TO BEFORE ME, the undersigned Notary Public on this the

	

L' Jy

day of

	

Nim-, ,1,, /-,lam

	

=g- 2-60

JESSICAM. BENNETT
id-Cbunty

My Commission Expires
January 15, 2008



INFORMATION ON PUBLIC SERVICE COMMISSION PROCEDURE
FOR PRO SE CHANGE OF SUPPLIER APPLICANTS

Pro se applicants are applicants who choose to represent themselves before the

Public Service Commission rather than being represented by an attorney . This attachment

is intended to give pro se applicants information on Commission procedures for

applicants for a change of electric supplier . However, it is still the responsibility ofpro se

applicants to educate themselves about Commission procedures . "Parties who represent

themselves must satisfy all relevant rules of procedure; they are entitled to no indulgence

they would not have received if represented by counsel ." Sutton v. Kestler, 930 S.W.2d

516, 517 (Mo. App. 1996). Enclosed please find a copy of the Commission's rules on

Practice and Procedures . You will be expected to follow these rules.

Generally, there will be five parties in a change of supplier case .

	

(1) the

applicant; (2) the applicant's current electric supplier; (3) the electric supplier to whom

the applicant wishes to change ; (4) the Staff of the Commission ; and (5) a representative

of the Office of the Public Counsel . The Staff of the Commission is a separate party and

will make an independent recommendation to the Commissioners. However, the

Commissioners will make the ultimate decision . The Office of the Public Counsel

represents the general public before the Commission . Neither the Staff of the

Commission nor the Office of the Public Counsel represents the applicant, and neither

will act as applicant's attorney nor give substantive advice to the applicant . The Office of

the Public Counsel and Staff will try to answer any questions an applicant may have

about Commission procedure. The applicant should also be aware that if any pleading or



correspondence is to be filed with the Commission, a copy of that document must be sent

to all the other parties .

Other parties may request information from the applicant through the Commission

discovery procedure, which is similar to what is allowed in court cases. The purpose of

discovery is to find out generally what evidence a party intends to present at a hearing, or

what a party's witnesses may be expected to testify at a hearing. All parties, including the

pro se applicant, may engage in discovery, in accordance with the Commission's rules.

If there are contested matters, the Commission will hold a hearing.

At the hearing, the pro se applicant can expect the following procedure : Each

party will be allowed to make a brief opening statement Then the applicant will present

evidence . If applicants expect to take the stand to testify on their own behalf, they will

have to testify in narrative form, since there will be no attorney to ask them questions . If

the applicant intends to put a witness on the stand, applicant will have to ask nonleading,

direct examination questions to elicit the witness's testimony .

All witnesses will be asked to give an oath or affirmation, and any witness may be

questioned by the Commissioners or the Administrative Law Judge . All witnesses are

subject to cross-examination by the other parties. All witnesses should have personal

knowledge of the subject of their testimony . Applicants should bring to the hearing at

least thirteen copies of any exhibit or document they intend to offer into evidence .

After the applicant has presented evidence, the other parties will be allowed to

present their evidence . Then the parties will give their closing statements . Sometimes the

Commission wishes to have briefs instead of closing statement. This is unlikely in the



typical change of supplier case, but if briefs are requested the procedure will be explained

at the time of the hearing.

In applications for change of electric suppliers, the Commission considers a

number of factors in making its decision, including, but not limited to the following:

1 .

	

Whether the customer's needs can be adequately met by the present supplier

with respect to either the amount or quality of the power;

2 .

	

Whether there are health or safety issues involving the amount or quality of

power;

3 .

	

What alternatives the customer has considered, including alternatives with the

present supplier ;

4.

	

Whether the customer's equipment has been damaged or destroyed as a result

of a problem with the electric supply ;

5.

	

The effect the loss of the customer would have on the present supplier ;

6.

	

Whether a change in supplier would result in a duplication of service or

facilities, especially in comparison with alternatives available from the present

supplier, a comparison which could include: (a) the distance involved and cost

of any new extension, including the burden on others -- for example, the need

to procure private property easements; and (b) the burden on the customer

relating to the cost or time involved, not including the cost of the electricity

itself;

7.

	

The overall burden on the customer caused by the inadequate service,

including any economic burden not related to the cost of the electricity itself,

and any burden not considered with respect to factor 6(b) above;



8 .

	

What efforts have been made by the present supplier to solve or mitigate the

problem;

9 .

	

The impact the Commission's decision may have on economic

development,on an individual or cumulative basis ; and

10 . The effect the granting of authority for a change of suppliers might have on

any territorial agreements between the two suppliers in question, or on the

negotiation of territorial agreements between the suppliers .

The applicant should try to address these factors when presenting testimony at

the hearing .



Chapter 2-Practice and Procedure

4 CSR 240-2.045 Electronic Filing

PURPOSE: 7his rule prescribes the proce-
dure for electronic filing before the commis-
sion.

(I) Any item or document otherwise required
or permitted to be filed with the commission
may be filed electronically by accessing the
commission's Internet web site and following
the instructions for electronic filing found
there.

(2) Any item or document filed electronical-
ly shall, if received during business hours of
the commission's records room, be consid-
ered filed as of that day, otherwise, such item
or document shall he considered filed as of
the next following business day.

(3) The electronic filing of an item or docu-
ment as described in this rule shall satisfy an
obligation to file the same if accomplished no
later than the date upon which such filing is
required .

AUTHORITY.' section 386.410, RSMo 2000.
Original rule filed Dec. 7, 2001, effective
May 30, 2002.

'Ortgmal ourhoruy.' 386 410, R5Mo 1939, .,,.,Wed 1947,
19n. 1996.

4 CSR 240-2,050 Computation of Time

PURPOSE. This rule sets standards far com-
putation of effective dates of any order or
time prescribed by the commission when na
specific dale is set by commission order.

(1) In computing any period of time pre-
scribed or allowed by the commission, the
day of the act, event, or default shall not be
included . The last day of the period so com-
puted shall he included, unless it is a Satur-
day, Sunday or legal holiday, in which case
the period runs until the end of the next day
which is not a Saturday, Sunday or legal hol-
iday. This rule does not apply when the com-
mission establishes a specific. date by which
an action must occur, nor does it operate to
extend effective dates which are established
by statute .

(2) In computing the effective date of any
order of the commission, the day the order
was issued shall not be included, and the
order is considered effective at 12 :01 a .m . on
the effective date designated in the order,
whether or not the date is a Saturday, Sunday
or legal holiday.

MATT BLUNT

	

(3131103)
Secretary of State

(3) When an act is required or allowed to be
done by order or rule of the commission at or
within a specified time, the commission, at
its discretion, may-

(A) Order the period enlarged before the
expiration of the period originally prescribed
or as extended by a previous order; or

(B) After the expiration of the specified
period, permit the act to be done where the
failure to act was the result of excusable
neglect.

AUTHORITY, Section 386.410, RSMo Sapp .
1998 .* Original rule ,(led Dec. 19. 7975,
effective Dec. 29, 1975 . Amended: Filed Nov.

Z 1984, effective June 15, 1985 . Rescinded
raid readopted: Filed March 10, 1995, effec-
tive Nov. 30, 1995. Rescinded and readopted:
Filed Aug. 24, 1999, effective April 30, 2000 .

"Original aurhadm, 386-410. RSV, 1939.

	

,,mded 1947,
1977, 1996 .

State ez mi . Alton R. Co. v. Public Service
Commission, 536 S. W2d 766 (Mo. 1941).
The effective date ofan order is at the begin-
ning of that date, rather than at its close.

4 CSR 240-2.060 Applications

PURPOSE: Applications to the commission
requesting relief under statutory or other
authority must meet the requirements setforth
in this rule.

(1) All applications shall comply with the
requirements of these rules and shall include
the following information:

(A) The legal name of each applicant, a
brief description of the legal organization of
each applicant, whether a Missouri corpora-
tion, foreign corporation, partnership, pro-
prietorship, or other business organization,
the street and mailing address of the principal
office or place of business of each applicant
and each applicant's electronic mail address,
fax number and telephone number, if any;

(B) If any applicant is a Missouri corpora-
tion, a Certificate of Good Standing from the
secretary of state;
(C) If any applicant is a foreign corpora-

tion, a certificate from the secretary of state
that it is authorized to do business in Mis-
souri ;
(D) If any applicant is a partnership, a

copy of the partnership agreement;
(F) If any applicant does business under a

fictitious name, a copy of the registration of
the fictitious name with the secretary of state:

(F) If any applicant is a political subdivi-
sion, a specific reference to the statutory pro-

CODE OF STATE REGULATIONS
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vision and a specific reference to any other
authority, if any, under which it operates ;

(G) If any applicant has submitted the
applicable information as set forth in subsec-
tions (l)(B)-(F) of this rule in a previous
application, the same maybe incorporated by
reference to the case number in which the
information was furnished, so long as such
applicable information is current and correct;

(H) A brief statement of the character of
business performed by each applicant;

(1) Name, title, address and telephone
number of the person to whom correspon-
dence, communications and orders and deci-
sion of the commission are to be sent, if other
than to the applicant's legal counsel;

(J) If any applicant is an association, a list
of all of its members;

(K) A statement indicating whether the
applicam has any pending action or final
unsatisfied judgments or decisions against it
from any state or federal agency or court
which involve customer service or rates,
which action, judgment or decision has
occurred within three (3) years of the date of
the application;

(L) A statement that no annual report or
assessment fees are overdue; and

(M) All applications shall be subscribed
and verified by affidavit under oath by one (1)
of the following methods: if an individual, by
that individual ; if a partnership, by an autho-
rized member of the partnership; if a corpo-
ration, by an authorized officer of the corpo-
ration ; it a municipality or political
subdivision, by an authorized officer of the
municipality or political subdivision ; or by
the attorney for the applicant if the applica-
tion includes or is accompanied by a verified
statement that the attorney is so authorized .

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be furnished prior to the
granting of the authority sought .

(3) If the purchaser under the provisions of 4
CSR 240-3 .110, 4 CSR 240-3 .115, 4 CSR
240-3.210, 4 CSR 240-3 .215, 4 CSR 240-
3 .310, 4 CSR 240-3.315, 4 CSR 240-3.405,
4 CSR 240-3.410, 4 CSR 240-3 .520, 4 CSR
240-3.525, 4 CSR 240-3.605 or 4 CSR 240-
3 .610 is not subject to the jurisdiction of the
commission, but will be subject to the com-
mission's jurisdiction after the sale, the pur-
chaser must comply with these rules.

(4) In addition to the requirements of section
(1), applications for variances or waivers
from commission rules and tariff provisions,
as well as those statutory provisions which



AUTHORITY sections 386.250 and 386.410,
RSMo 2000.* Original rule filed Dec. 19,
1975, effective Dec. 29, 1975. Amended:
Filed Nov. 7, 1984, effective June 15, 1985 .
Amended: Filed Sept. 6, 1985, effective Dec.
15, 1985 . Amended: Filed Feb. 3, 1987,
effective May 1, 1987. Amended: Filed May
11, 1988, effective Aug. 11, 1988 . Amended:
Filed Feb. 5, 1993, effective Oct. 10, 1993 .
Rescinded and readopted: Filed March 10,
1995, effective Nov. 30, 1995 . Rescinded and
readopted: Filed Aug. 24, 1999 . effective
April 30, 2000. Amended: Filed Aug. 16,
2002, effective April 30, 2003 .

'Original authorln": 386.410 . RSMo 1939. amended 1947,
1977, 1996.

State ex ret Kansas City Transit, Inc. v.
Public Service Commission, 406 SW2d 5
(Mo bane 1966). Commission is an adminis-
trative body of powers limited to those
expressly granted by statute or necessary or
proper to effectuate statutory purpose. Corn-
mission's authority to regulate does not

6

4 CSR 240-2-DEPARTMENT OF ECONOMIC DEVELOPMENT

may be waived, shall contain information as
follows :

(A) Specific indication of the statute, rule
or tariff from which the variance or waiver is
sought ;

(B) The reasons for the proposed variance
or waiver and a complete justification setting
out the good cause for granting the variance
or waiver ; and

(C) The name of any public utility affected
by the variance or waiver .

(5) A name change may be accomplished by
filing the items below with a cover letter
requesting a change of name . Notwithstand-
ing any other provision of these rules, the
items required herein may be filed by a
nonanomey. Applications for approval of a
change of name shall include :

(A) A statement, clearly setting out both
the old name and the new name ;

(B) Evidence of registration of the name
change with the Missouri secretary of state ;
and

(C) Either an adoption notice and revised
tariff title street with an effective date which
is not fewer than thirty (30) days after the fil-
ing date of the application, or revised tariff
sheets with an effective date which is not
fewer than thirty (30) days after the filing
date of the application .

(6) In addition to the general requirements set
forth above, the requirements found in Chap-
ter 3 of the commission's rules pertaining to
the filing of various types of applications
must also be met.

include right to dictate manner u1 which com-
pany conducts its business .

4 CSR 240-2.(165 Tariff Filings Which Cre-
ate Cases

PURPOSE: This rule establishes when a case
shall he openedfar a tariff.

(1) A general rate increase request is one
where the company or utility files for an
overall increase in revenues through a com-
pany-wide increase in rates for the utility ser-
vice it provides . but shall not include requests
for changes in rates made pursuant to an
adjustment clause or other similar provisions
contained in a utility's tariffs . When a public
utility submits a tariff which constitutes a
general rate increase request, the commission
shall establish a case file for the tariff. The
tariff and all pleadings, orders, briefs, and
correspondence regarding the tariff shall be
filed in the case file established for the tariff.
The tariff submitted shall be in compliance
with the provisions of the rules relating to the
separate utilities . A tariff filed which propos-
es a general rate increase request shall also
comply with the minimum filing require-
ments of these rules for general rate increase
requests . Any public utility which submits a
general rate increase request shall sinrulwne-
ously submit its direct testimony with the tar-
iff.

(2) Except when the Commission orders the
filing of a tariff, when a public utility submits
a tariff for commission approval but requests
the tariff become effective in fewer than thir-
ty (30) days, the commission shall establish a
case file for the tariff. In addition, the public
utility shall file a Motion for Expedited Treat-
ment and comply with the expedited treat-
ment portion of these rules . The tariff and all
pleadings, orders, briefs, and correspondence
shall be filed in the case file established for
the tariff.

(3) When a pleading, which objects to a tar-
iff or requests the suspension of a tariff, is
filed, the commission shall establish a case
file for the tariff and shall file the tariff and
pleading in that case file . All subsequent
pleadings, orders, briefs, and correspondence
concerning the tariff shall be filed in the case
file established for the tariff. Any pleading to
suspend a tariff shall attach a copy of the tar-
iff and include a certificate of service to con-
firm that the party who submitted the tariff
has been served with the pleading .

(4) A case will not be established to consider
tariff sheets submitted by a regulated utility

CODE OF STATE REGULATIONS
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which do not meet the circumstances of sec-
tions (1)-(3) of this rule, except that a case
shall be established when tariff sheets are
suspended by the commission on its own
motion or, when suspended, upon the recom-
mendation of staff.

(5) When a public utility extends the effective
date of a tariff, it shall file one (1) original,
and eight (8) copies of a letter extending the
tariff effective date in the official case file .
Notwithstanding any other provision of these
rules, this letter may be filed by a nonattor-
ney.

AUTHORITY section 386.410, RSMo Supp .
1998. " Original rule filed March 10, 1995,
effective Nov. 30, 1995 . Rescinded and read-
opted: Filed Aug. 24, 1999, effective April
30, 2000 .

'Orlgbml aurhawy 386.410, RSM. 7939, ameadeA 1947.
1977. 1996 .

4 CSR 240-2.070 Complaints

PURPOSE.' This rule establishes the proce-
dures for filing formal and informal com-
plaints with the commission .

(I) The commission on its own motion, the
commission staff through the general coun-
sel, the office of the public counsel, or any
person or public utility who feels aggrieved
by a violation of any statute, rule, order or
decision within the commission's jurisdiction
may file a complaint. The aggrieved parry, or
complainant, has the option to file either an
informal or a formal complaint .

(2) Informal Complaints . To file an informal
complaint, the complainant shall state, either
in writing, by telephone (consumer services
hotline I-800-392-4211, or TDD hotline 1-
800-829-7541), or in person at the commis-
sion's offices-

(A) The name, street address and tele-
phone number of each complainant and, if
one (1) person asserts authority to act on
behalf of the others, the source of that author-
ity;

(B) The address where the utility service
was rendered ;

(C) The name and address of the party
against whom the complaint is filed ;

(D) The nature of the complaint, and the
complainant's interest therein;

(E) The relief requested; and
(F) The measures taken by the complainant

to resolve the complaint.

(3131103)
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4 CSR 240-3-DEPARTMENT OF ECONOMIC DEVELOPMENT

(2) In addition to the filing fee, the fee for
commission review of an opposed application
for approval of a proposed territorial agree-
ment between electric service providers is set
at six hundred eighty-five dollars ($685) per
hour of hearing time, subject to a minimum
charge for hearing time of six hundred eighty-
five dollars ($685) . There is an additional
charge of three dollars and fifty cents ($3 .50)
per page of transcript . These fees are in addi-
tion to the fees authorized by section
386.300, RSMo .

(3) The parties shall be responsible for pay-
ment of any unpaid fees on and after the
effective date of the commission's report and
order relating to the electric territorial agree-
ment, designation of service areas or annexa-
tion-related application. The executive direc-
tor shall send an itemized billing statement to
the applicants on or after the effective date of
the commission's report and order. Responsi-
bility for payment of the fees shall be that of
the parties to the proceeding as ordered by
the commission in each case .

(4) An application for commission review of
proposed amendment(s) to an existing terrier
rial agreement between electric service
providers shall not be subject to the fee of
five hundred dollars ($500) specified in sec-
tion (1) of this rule . However, the applicants
shall be responsible for the payment of a fee
which reflects necessary hearing time
(including the minimum hearing time charge)
and the transcript costs as specified in section
(2) of this rule .

(5) On July 1 of each year, the filing fee and
the fee per hour of evidentiary hearing time
will he modified to match any percentage
change in the Consumer Price Index for the
twelve (12)-month period ending December
31 of the preceding year .

AUTHORITY sections 386. 250, 386.800 and
394.312, R,SMo 2000 . * Original rate filed
Aug. 16, 2002, effective April 30, 2003 .

*Original aarharin': 386_250, RSMa 1939, nmended
1963, 1967, 1977, 1980, 1987, 1988. 1991 . 1993, 1995,
1996; 386 800, RSMo 1991 : and 394.3/2, RSMo 1988,
amended 1989 .

4 CSR 240-3.140 Filing Requirements for
Applications for Authority for a Change of
Electrical Suppliers

PURPOSE.- Applications to the commission
for the approval ofachange felectrical .sup-
pliers must meet the requirements setforth in
this rule. As noted in the rule, additional

12

requirements pertaining to such applications
are set forth in 4 CSR 240-2.060(!).

(1) In addition to the requirements of 4 CSR
240-2.060(1). applications for the approval of
a change in electrical suppliers shall include :

(A) A description of the type of structure
where the change of supplier is sought, and
the street address. if any, of the structure ;

(B) The name and address of the electrical
supplier currently providing service to the
structure ;

(C) Thename and address of the electrical
supplier to which the applicant wishes to
change ;

(D) The applicant's reasons for seeking a
change of supplier;

(E) If the applicant's reasons involve ser-
vice problems, a description of the problems
and dates of occurrence, if known;

(F) If the applicant's reasons involve ser-
vice problems, a description of the contacts
which applicant has had with the current sup-
plier regarding die problems, if any, and what
efforts the current supplier has made to solve
the problems, if any;

(G) The reasons a change of electrical sup-
pliers is in the public interest ;

(li) If the current electrical supplier and
the requested electrical supplier agree to the
requested change, a verified statement for
each supplier with the application, indicating
agreement; and

(I) If the applicant is an electrical supplier,
a list of the names and addresses of all cus-
tomers whose electrical supplier is proposed
to be changed.

(2) If any of the items required under this rule
are unavailable at the time the application is
filed, they shall be famished prior to the
granting of the authority .sought .

AUTHORITY section 386250, R.SMo 2000.
Original rule filed Aug. 16, 2002, effective
April 30, 2003 .

`OriRmal m1h,fll 386-750, RS'Mo 19.39, nrnended
1963, 1967, 1977, 1980. 1987. /988. /991 . 1993, 1995.
1996 .

4 CSR 240-3.145 Filing Requirements for
Electric Utility Rate Schedules

PURPOSE: This rule prescribes theform and
procedures for filing and publishing sched-
ules ofrates of all electric tailities under the
jurisdiction if the public Service Cormnis-
Sion .

(1) Every electrical corporation, as defined in
section 386.020, RSMo, engaged in the man-

CODE OF STATE REGULATIONS
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ufacture, generating, furnishing or transmis-
sion of electricity for light, heat or power
within Missouri is directed to have on file
with this commission not later than October
15, 1913, a schedule of all rates, rentals and
charges of whatever nature made by the elec-
trical corporation for each kind of service it
renders which were in force on April 15,
1913, together with proper supplements cov-
ering all changes in rate schedules authorized
by this commission, if any, since April 15,
1913 .

(2) Every electrical corporation is directed on
and after October 15, 1913, to publish all of
its schedules of rates with this commission as
follows:

(A) To keep all of its schedules of rates
established and filed with this commission
and in its main or principal operating office
and in each division office which is now or
may be established;

(B) To keep at each of its branch business
offices where contracts for service are made
or payment for customer's service is
received, copies of all of its established
schedules of rates which apply within the
area served; and

(C) Thar all schedules of rates at all times
during business hours shall be readily acces-
sible to the public and shall be immediately
produced for inspection upon the demand of
any person . The production for inspection of
schedules of rates shall be accompanied by
such assistance on the part of the proper rep-
resentative of the electrical corporation hav-
ing a schedule to determine accurately the
rate or charge applicable to any particular
kind of electrical service.

(3) All schedules of rates, rentals and
charges, or rules relating and applying to ser-
vice rendered in connection with the supply-
ing of electrical energy for light, heat and
power or for any service rendered in connec-
tion with electrical energy supply, lawfully on
file with the commission and in force on
April t5, 1913, will be considered as contin-
uing in force and may be amended in the
manner provided in this rule .

(4) All schedules of rates on file with this
commission and in effect April 15, 1913, not
in accordance with this rule shall be reprint-
ed in the manner prescribed by this rule and
filed on or before October 15, 1913 . All new
schedules of rates issued after April 15,
1913, must conform to this rule or they will
be subject to rejection by the commission
when tendered for filing . The commission
reserves the right to direct the reprinting of
any schedule at any time .

(3131103)
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