
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
 
Judy Shifrin,      ) 
       ) 
    Complainant, ) 
       ) 
v.       ) Case No. EC-2008-0100 
       ) 
Kansas City Power & Light Company,  ) 
       ) 
    Respondent. ) 
 
 

ORDER GRANTING EXTENSION OF TIME 
 
Issue Date:  October 22, 2007 Effective Date:  October 22, 2007 
 
 

On October 10, 2007, the Commission issued a Notice of Complaint and Order 

Directing Staff Investigation.    In that order, the Commission directed its Staff to file an 

investigation report no later than November 14, 2007.  On October 16, 2007, Staff filed a 

request for additional time until December 9, 2007, in which to file its report. 

The Commission prefers to move customer complaints along quickly.  However, 

if Staff requires additional time in which to do a thorough investigation, it need only make 

such a request.  Because Staff requires additional time in which to conduct its investigation, 

the Commission shall grant the motion. 

IT IS ORDERED THAT: 

1. The Staff of the Missouri Public Service Commission shall file its 

investigation report no later than December 9, 2007. 
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2. Any response to the Staff of the Missouri Public Service Commission’s 

report shall be filed no later than ten days after the report is filed. 

3. This order shall become effective on October 22, 2007. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale 
Secretary 

 
( S E A L ) 
 
Nancy Dippell, Deputy Chief Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 22nd day of October, 2007. 
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