
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

Isaac L Cowens,     ) 
    Complainant, ) 
v.       ) File No. EC-2010-0052
       ) 
KCP&L Greater Missouri Operations Company, ) 
       ) 
    Respondent. ) 

ORDER DIRECTING FILING 

Issue Date:  April 5, 2010 Effective Date:  April 5, 2010 

On January 19, 2010, the parties attended mediation.  According to the mediator’s 

report, filed on January 25, the mediation was successful.  However the Complainant, 

Mr. Cowens, has not dismissed this complaint.  If the parties have resolved this dispute, 

then it is likely that Mr. Cowens is no longer concerned with this complaint.  Therefore, the 

Commission will not require Mr. Cowens to file anything to dismiss his complaint.  Rather, if 

this matter has not been resolved, the Commission will afford Mr. Cowens an opportunity to 

file a letter informing the Commission that he would like to proceed with this complaint.

Under Commission rule 4 CSR 240-2.116(2), the Commission may dismiss a 

complaint if no action has occurred in the case for 90 days.  The last action in this case was 

on January 25, when the mediator filed her report.  The Commission will allow Mr. Cowens 

90 days from that date to file a letter as described above or this case may be dismissed. 

THE COMMISSION ORDERS THAT:

1. No later than April 25, 2010, Isaac L. Cowens may file a letter as described in 

the body of this order. 



2

2. This order shall become effective upon issuance. 

BY THE COMMISSION 

Steven C. Reed 
Secretary

( S E A L ) 

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 

Dated at Jefferson City, Missouri, 
on this 5th day of April, 2010. 


