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Dear Mr. Roberts: ‘on

Enclosed for ﬁliﬁg in the above-captioned case are an original and eight (8) conformed
copies of the DIRECTOR'S CASE STATUS REPORT.

This filing has been mailed or hand-delivered this date to all counsel of record.

Thank you for your attention to this matter.

Sincerely yours,

At

Bruce H. Bates

Associate General Counsel
(573) 751-7434
(573) 751-9285 (Fax)

BHB/b
Enclosure
cc: Counsel of Record
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) SSJ‘On
Complainant, )
) Case No. MC-2000-541
v )
)
Rightway Homes, )
)
Respondent. )

DIRECTOR'S CASE STATUS REPORT

COMES NOW the Director of the Division of Manufactured Homes, Recreational
Vehicles and Medular Units of the Public Service Commission (“Director”) and submits the
following Case Status Report to the Missouri Public Service Commission (“Commission™):

1. On January 9, 2001, the Commission issued its Second Order Directing Filing, in
which it instructed the Director, along with Rightway Homes (“Respondent”), to file, by
February 8, 2001, “a joint report on the status of this case....”

2, Respondent has notified the Director, and has given him permission to include in
this Report, the information presented as Attachment A to this Report. The Director has nothing

to add to this information at this time.




3. However, the Director now believes that the most efficient way to bring this
matter to a resolution is for the Commission to set a date for a prehearing conference at which
the various issues in this matter may be discussed by the parties.

WHEREFOQORE, the Director prays that the Commission accept this Case Status Report.

Respectfully submitted,

DANA K. JOYCE
General Counsel

fi A B

Bruce H. Bates
Associate General Counsel
Missouri Bar No. 35442

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-7434 (Telephone)

(573) 751-9285 (Fax)
bbates@mail.state.mo.us (E-Mail)




Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered to all counsel of
record as shown on the attached service list this 8th day of February 2001.

oAt

Brfice H. Bates
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Rightway Homes
P. O. Box 185 ~ Hwy 19 South ~ Salem, MO 65560
Phone 1-888-729-6200 or 573-729-5144 ~ Fax 573-729-2930
www_rightwayhomes.com
February 5, 2001
Mr. Mark D. Catvert
Carnahan, Hickle & Calvert, L.L.C.
P & Box 698 -
Rolla, MO 65402
Re: Public Service Commission
Dear Mr. Calvert:
The current status of Case No. MC-2000-541 is as follows:
. Mr. Doug Farnsworth, the customer who began this process, has iet the bank
repossess the home.
. The factory that built the home was in the process of sending us the information
and materials to complete the work required on the home when it shut down.
. We are now working with ancther Fleetwood Pjant to secure the parts and
specifications to complete the required repairs on the home.
. We intend to complete the repairs on this home as soon as all required

specifications and parts are received.

| hope this information will be useful in the filing required by the Public Service
Commission, if you require more information please contact us.

Thank you!
Sinoerely
oy e W Murr
Owner
DWM/alh

Attachment A
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Office of the Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

Doyle M. Murr
P.O. Box 185
Salem, MO 65560

Roger A. Carnahan
Carnahan, Hickle & Calvert
P.O. Box 698

Rolla, MO 65402

Jim Levin, Director

Center For Dispute Resolution
206 Hulston Hall

Columbia, MO 65211




