





                        STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 27th day of July, 2004.

The Staff of the Missouri Public Service 

)

Commission,          


)

                       



)
 




Complainant,

)






)        

 v.




)
Case No. GC-2004-0557







)

Laclede Gas Company,



)


                                 

)




Respondent.

)
   

ORDER APPROVING STIPULATION AND AGREEMENT

On December 19, 2003, the Staff of the Commission filed a motion to open a case to investigate a natural gas incident that occurred on Thursday, December 11, 2003, at approximately 6:22 a.m., at #6 Hagers Mill Court in Manchester, Missouri.  The Commission opened Case Number GS-2004-0264 as a gas safety investigation case, and on April 27, 2004, the Staff filed in that case a Gas Incident Report detailing the results of its investigation.  On the same day, Staff filed the instant complaint, alleging that Laclede violated Commission rules when it installed the service “tee” used to serve the residence at #6 Hagers Mill Court. 

On June 2, 2004, Staff and Laclede filed a Stipulation and Agreement.  In the agreement, the parties agree that Laclede will undertake the following actions:

a)
Consistent with Staff Recommendation No. 1.A., Laclede agrees to modify its current procedures to inspect for the presence of a tubular stiffener in each plastic service tee manufactured for use with a non-integral tubular stiffener when exposed for routine work by Laclede crews.  Any tee inspected and found not to contain a tubular stiffener will be upgraded to meet current regulatory requirements if the tee is to remain in service.  The performance of these inspections will be documented on Laclede’s Service Order F-610 for a period of one year beginning on June 1, 2004, with an anticipated sample size of approximately 100.  The results of this sampling will be reviewed with Staff to determine if any further actions are required.

b)
Consistent with Staff Recommendation No. 1.B., Laclede will instruct all field crews to inspect any Continental service tee whenever such service tees are exposed and taken out of service for any reason, including leak repairs, service replacements, and service relocations.  Any tee not meeting current regulatory requirements for new installations must be upgraded to meet today’s standards if the tee is to remain in service.  Laclede will record each such exposure, and report them to the Staff annually.

c)
Consistent with Staff Recommendation No. 1.C., Laclede has completed its inspection of the six service tee connections that were similar to the one installed at #6 Hagers Mill Court and that, according to the Company’s electronic database of Leak Repair and Pipe Condition Reports, had previously experienced a pull-out of the service line from a service tee.  In each of these cases, the Company’s inspection revealed that the service line contained a tubular stiffener.  The Company additionally agrees that it will perform a search of its electronic database using expanded search criteria to assure the identification of any other service lines of this type where a pull-out occurred. Laclede will perform an inspection of any service tees that may be identified as a result of this search and report its results to the Staff.  Those inspected tees, if any, that do not meet current regulatory requirements for new installations will be upgraded to meet today’s standards if the service tee is to remain in service.

d)
Consistent with Staff Recommendation No. 1.D., Laclede has revised its leak repair and pipe condition reporting to allow additional documentation and database tracking of specific issues related to fitting pullouts.  Laclede has provided these revisions to the Staff and they have been in full use since June 1, 2004.  Laclede has also developed procedures to continually review its leak repair and pipe condition database for issues related to fitting pullout and commits to provide Staff with annual updates of statistics related to plastic fitting pullouts.

On July 2, 2004, in response to a Commission order, Staff filed suggestions in support of the agreement.  In those suggestions, Staff stated that it believes that the improper installation at the incident site was the result of an isolated incident, and was not the result of improper procedures or equipment specified and regularly used by Laclede.  Staff noted that Laclede has modified its procedures and work documentation forms to require Laclede crews to inspect similar service tee installations during routine work activities, and will inform Staff of the results of those inspections.  Staff concluded that Laclede has reasonably addressed the issues that were the basis of Staff’s complaint.


The Commission has considered the incident report, the stipulation and agreement, and the Staff suggestions.  The Commission finds that the agreement is a reasonable resolution of the issues raised in the incident report, and will approve it.  

IT IS THEREFORE ORDERED:

1.
That the Stipulation and Agreement filed on June 2, 2004, is approved, and the parties shall carry out the terms and requirements therein.

2. That this order shall become effective on August 6, 2004.

3. That this case may be closed after August 7, 2004.


BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S E A L)

Murray, Clayton, Davis and Appling, CC., concur

Gaw, Ch., dissents

Mills, Deputy Chief Regulatory Law Judge
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