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The Commission previously issued a notice indicating its intent to discuss the Office 

of the Public Counsel’s petition asking the Commission to promulgate a rule relating to 

billing and payment standards for residential customers at its February 17, 2010 agenda 

meeting.  Because of scheduling problems, the Commission will not have that discussion 

on February 17.  Rather, the discussion will occur at the Commission’s February 24 agenda 

meeting.   

The Commission intends to question its Staff about the report and supplemental 

report that Staff filed regarding Staff’s investigation of Public Counsel’s concerns.  Other 

interested persons are also welcome to attend the agenda meeting.   

BY THE COMMISSION 
 
 
 
 

Steven C. Reed 
Secretary 

 
( S E A L ) 
 
Dated at Jefferson City, Missouri, 
on this 11th day of February, 2010. 
 
Woodruff, Chief Regulatory Law Judge  
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Steven C. Reed


