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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.S.C. MO. No. 2 1st Revised Sheet No. R-36
Canceling P.S.C. MO. No. s Original Sheet No. R-36
THE EMPIRE DISTRICT GAS COMPANY FOR: All Communities and Rural Areas Receiving
JOPLIN, MO 64802 Natural Gas Service
RULES AND REGULATIONS
GAS

6.05 Level Payment Plan

A. The purpose of the level payment plan is to levelize, insofar as possible, the amount a
customer is required to pay monthly over a year's period.

B. This level payment plan is available to all eligible residential customers. A customer who
has been delinquent three (3) or more times in the last twelve (12) months at his current or
previous location may be refused participation in the level payment plan until the customer
has established a twelve (12) consecutive month payment period with no more than two
(2) delinquent payments. Level payment billing levels are subject to change. Failure to
maintain a current account will disqualify customers from participating in the program. At
Company's option, certain nonresidential customers, based on usage patterns and
payment history, may be allowed to participate in Company's level payment plan.

C. The level payment amount will be based on twelve (12) months' historical information as
adjusted for any significant rate changes during the period, abnormal weather conditions,
or other factors. The estimated annual adjusted biling, and thus the monthly level
payment amount, may be revised if it is obvious the eariier estimate was underestimated
or overestimated due to customer use, weather conditions, rate tariff changes, or other
factors during the subsequent level payment period.

D. Customers may enter the level payment plan during any month of the year. Level
payment amounts for customers with less than twelve (12) months to the true-up cycie will
be estimated based on estimated monthly use for such period. In any event, the
estimated billing will be compared to actual biling once each year and the outstanding
balance due will be reflected over the next twelve month payment plan..

E. The customer bill will show the actual monthly amount, the current status of the account,
and the monthly level payment amount.
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DATE OF ISSUE: November 1, 2008 EFFECTIVE DATE: December 1, 2008
ISSUED BY: Kelly S. Walters, Vice President FILED
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JG-2010-0307
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Missour1 Gas Utility

Unanimous Stipulation
and Agreement

Cases: GR-2008-0060
&

GR-2007-0178



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the General Rate Increase )
for Natural Gas Service Provided ) Case No. GR-2008-0060
by Missouri Gas Utility, Inc. )

In the Matter of Missouri Gas Utility, Inc.’s )

Purchased Gas Adjustment (PGA) Factors ) Case No. GR-2007-0178
To be Audited in Its 2005-2006 Actual Cost )

Adjustment.

UNANIMOUS
STIPULATION AND AGREEMENT

COME NOW Missouri Gas Utility, Inc. (MGU or Company), the Staff of the
Missouri Public Service Commission (Staff), and the Office of the Public Counsel (Public
Counsel), and respectfully state to the Missouri Public Service Commission
(Commission) that, as a result of negotiations, the undersigned parties have reached
the unanimous stipulations and agreements contained herein.

T, Issues Settled. This Stipulation and Agreement is intended to settle
among the Parties for purposes of the above captioned cases all issues previously
identified through testimony in Case No. GR-2008-0060 and Case No. GR-2007-0178.
The Signatories recommend that the Commission accept this Stipulation and
Agreement as a fair compromise of their respective positions on these issues.

.3 Annual Revenue Requirement. MGU shall be authorized to file revised
tariff sheets containing rate schedules for natural gas service designed to produce
overall Missouri jurisdictional gross annual gas revenues, exclusive of any applicable
license, occupation, franchise, gross receipts taxes or other similar fees or taxes, in the
amount of $878,201, an increase of $301,000 annually. The revised specimen tariff

sheets designed to implement this agreement are attached as Appendix A.
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3. Rate Design/Class Cost of Service. The Parties agree that the revenue
increase established in this case shall be allocated in accordance with the amounts set
forth on Appendix B hereto. The tariff sheets set forth in Appendix A to this Agreement
reflect the Parties’ agreement as to the various components of the Cost of Service,
including: use of transportation revenue in the amount of $170,000, deducted from the
revenue requirement, in order to solve for retail sales rates; an equal percentage
increase in all classes’ revenues for GS, CS and LVS; volume and customer count
determinants per the Staff's case; a customer charge for General Service in the amount
of $15, and an equal percentage increase for all other classes’ rate components; and,
the use of the Conception, Missouri weather station for weather normalization.

4a. MGU prospective accounting changes — capitalization of costs. No
later than April 1, 2008, the beginning of its next fiscal year, MGU will implement more
detailed time coding for MGU employees in order to provide the ability to assign time to
sales and promotion efforts. All costs incurred by MGU, or allocated to it by CNG
Holdings, Inc. (CNG Holdings) or other affiliated entity, in relation to promotional,
demonstrating, and selling activities, the object of which is to promote or retain the use
of utility services by present and prospective customers of MGU, is to be charged to
expense as incurred beginning no later than April 1, 2008. MGU shall fully abide by the
provisions of the Uniform System of Accounts (USOA) - Gas Corporations (4 CSR 240-
40.040), including the Gas Plant Instructions inciuded therein. MGU shall not include in
its plant in service balances any direct costs not specifically listed in section 20,043 of
the USOA as being potentially subject to capitalization and that do not otherwise meet

the USOA criteria for capitalization. MGU shall not include in its plant in service

(38
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balances any overhead costs that do not comply with the USOA criteria for
capitalization of overhead costs in section 20,044 of the USOA. These provisions shall
apply to MGU's plant accounting whether the costs are directly incurred by MGU or
were allocated from CNG Holdings or other affiliated companies.

4b. MGU Prospective Accounting Changes — Corporate Governance. As
of April 1, 2008, the beginning of its next fiscal year, MGU will implement more detailed
time coding for CNG Holdings employees in order to provide the ability to track
corporate governance efforts. “Corporate governance” shall be defined as those
activities related to maintenance of CNG Holdings current corporate structure, or those
activities related to consideration of or implementation of prospective changes in CNG
Holdings’ corporate ownership structure. Corporate governance costs shall include any
incurred costs related to investigation of or implementation of
merger/acquisition/purchase/sale opportunities affecting CNG Holdings or any of its
affiliates, including MGU. All corporate governance costs incurred by CNG Holdings
employees or its affiliates’ employees shall be segregated and separately identified on
CNG Holdings or its affiliates’ books and records, and shall not be allocated to MGU for
inclusion in MGU'’s financial statements. Any costs incurred directly by MGU employees
relating to corporate governance activities shall likewise be segregated and separately
identified on MGU’s books and records .

4c.  MGU Prospective Accounting Changes — Regulatory Costs.
Beginning no later than April 1, 2008, MGU shall include all costs incurred by it, or
allocated to it by CNG Holdings or other affiliates, in connection with formal cases

before the Missouri Public Service Commission in USOA account 928, Regulatory
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Commission Expenses. These costs shall not be capitalized into MGU'’s plant in service
balances.

4d. MGU Prospective Accounting Changes — Other. Beginning no later
than April 1, 2008, MGU will separately record disconnection revenues, reconnection
revenues and occurrences of disconnection and reconnection on a going forward basis.

5. Tariff changes. The revised specimen tariff sheets attached as Appendix
A include the following changes from MGU'’s existing tariff provisions: a disconnect
charge, reconnect charge and trip charge in the amount of $40 for each event; an
insufficient funds charge in the amount of $30; the removal of language in existing tariff
sheet number 82 that provides that labor rates are subject to change without notice; and
customer deposit interest language that is consistent with Staff’s preference.

6. Case No. GR-2007-0178. MGU should be ordered to adjust the ACA
account balance in its next ACA filing to refiect the following adjustments and to reflect
the (over)/under-recovered ACA balance as found in the Staff Recommendation filed in

Case No. GR-2007-0178 on August 16, 2007:

Description Company’s ACA Staff Staff
Balance Adjustments Recommended
Per Filing ACA Balance
Beginning Balance $(35,355) $(3,861) $(39,216)
9/1/05
Cost of Gas $628,142 $(12,482) $615,660
Recoveries $(654,292) $(654,292)
Interest on Under- $370 $(692) $(322)
or
(Over-)Recovery of
ACA
Gas Costs
Company $17 $17
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Adjustment
Not in Ending
Balance

Ending Balance $(61,118) $(17,035) $(78,153)
8/31/06

7. Class Cost of Service Study. At the time it files its next general or small
company rate case, MGU will provide to Staff and Public Counsel the items the parties
need to perform a class cost of service study as identified in Appendix C attached
hereto.

8. One-Time Contribution of Conservation Funds. Within thirty (30) days
after the effective date of new rates resulting from this case, MGU will make a one-time
contribution in the amount of $3,717 to Green Hill Community Action Agency in order to
promote conservation of natural gas usage. Public Counsel and Staff agree to not file
any pleading seeking the right to pursue penalties against MGU for issues related to
non-sufficient funds charges or disconnect and/or reconnect charges as referenced in
the Direct Testimony of Public Counsel witness Barbara A. Meisenheimer, submitted
January 18, 2008, at pages 3 through 7, line 7, only for the time period referenced.

9. Annual Contribution of Conservation Funds. On an annual basis,
MGU will either make a contribution in the amount of $9,000 to Green Hill Community
Action Agency in order to promote conservation of natural gas usage for natural gas
space heating customers or spend a like amount through a Commission-approved
program for the same purpose.

10.  Rate Case Moratorium. Each of the Parties agrees that before April 1,

2011, it will not file any tariff or pieading with the Commission, or encourage or assist in
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the filing of any tariff or pleading with the Commission, which tariff or pleading seeks a
general increase or decrease in the base rates of MGU unless a significant, unusual
event that has a major impact on the Company occurs, including but not limited to: (i)
terrorist activity or an act of God; (ii) a significant change in federal or state tax laws; or,
(iii) a significant change in federal or state utility or environmental laws or regulations.

11.  Effective Date of Rates. The Parties request that the Commission
consider and approve this Stipulation and Agreement as soon as is reasonably
practicable.

Contingent Waiver of Rights

12.  This Stipulation and Agreement is being entered into solely for the
purpose of settling the issues in the cases that are listed above. Unless otherwise
explicitly provided herein, none of the Parties to this Stipulation and Agreement shall be
deemed to have approved or acquiesced in any ratemaking or procedural principle,
including, without limitation, any method of cost determination or cost allocation or
revenue-related methodology. Other than explicitly provided herein, none of the Parties
shall be prejudiced or bound in any manner by the terms of this Stipulation and
Agreement in these or any other proceeding regardless of whether this Stipulation and
Agreement is approved.

13.  This Stipulation and Agreement has resulted from extensive negotiations
among the Parties and the terms hereof are interdependent. If the Commission does not
approve this Stipulation and Agreement unconditionally and without modification, then
this Stipulation and Agreement shall be void and no Party shall be bound by any of the

agreements or provisions hereof, except as explicitly provided herein.
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14.  If the Commission does not approve this Stipulation and Agreement
without condition or modification, and notwithstanding the provision herein that it shall
become void; neither this Stipulation and Agreement nor any matters associated with its
consideration by the Commission shall be considered or argued to be a waiver of the
rights that any Party has for a decision in accordance with §536.080 RSMo 2000 or
Article V, Section 18 of the Missouri Constitution, and the Parties shall retain all
procedural and due process rights as fully as though this Stipulation and Agreement
had not been presented for approval, and any suggestions, memoranda, testimony, or
exhibits that have been offered or received in support of this Stipulation and Agreement
shall become privileged as refiecting the substantive content of settiement discussions
and shall be stricken from and not be considered as part of the administrative or
evidentiary record before the Commission for any purpose whatsoever.

15.  In the event the Commission accepts the specific terms of this Stipulation
and Agreement without condition or modification, the Parties waive their respective
rights to present oral argument and written briefs pursuant to §536.080.1 RSMo 2000;
their respective rights to the reading of the transcript by the Commission pursuant to
RSMo §536.080.2 RSMo 2000; their respective rights to seek rehearing, pursuant to
§536.500 RSMo 2000; and their respective rights to judicial review pursuant to
§386.510 RSMo 2000. This waiver applies only to a Commission order approving this
Stipulation and Agreement without condition or modification issued in this proceeding
and only to the issues that are resolved hereby. It does not apply to any matters raised
in any prior or subsequent Commission proceeding nor any matters not explicitly

addressed by this Stipulation and Agreement.
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Right to Disclose

16.  The Staff may file suggestions or a memorandum in support of this
Stipulation and Agreement. Each of the Parties shall be served with a copy of any such
suggestions or memorandum and shall be entitled to submit to the Commission, within
five (5) days of receipt of Staff's suggestions or memorandum, responsive suggestions
or a responsive memorandum, which shall also be served on'all Parties. The contents
of any suggestions or memorandum provided by any Party are its own and are not
acquiesced in or otherwise adopted by the other signatories to this Stipulation and
Agreement, whether or not the Commission approves and adopts this Stipulation and
Agreement.

17.  The Staff also shall have the right to provide, at any agenda meeting at
which this Stipulation and Agreement is noticed to be considered by the Commission,
whatever oral explanation the Commission requests; provided, that the Staff shall, to the
extent reasonably practicable, provide the other Parties with advance notice of when the
Staff shall respond to the Commission’s request for such explanation once such
explanation is requested from the Staff. The Staff's oral explanation shall be subject to
public disclosure, except to the extent it refers to matters that are privileged or protected
from disclosure pursuant to Commission Rule 4 CSR 240-2.135.

WHEREFORE, for the foregoing reasons, the undersigned Parties respectfully
request that the Commission issue its Order approving all of the specific terms and

conditions of this Stipulation and Agreement.
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Respectfully submitted,
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Dean L. Cooper  #36592 Kevin A. Thompson #36288
BRYDON SWEARENGEN & General Counsel
ENGLAND P.C. Missouri Public Service Commission
312 East Capitol Avenue P.0O. Box 360
P.O. Box 456 Jefferson City, MO 65102

Jefferson City, MO 65102-0456
{573) 635-7166

{673} 635-3847 (fax)
deooper@brvdonlaw.com

ATTORNEYS FOR
MISSOUR! GAS UTILITY, INC.

farc D. Foston w45722
Senior Public Counseil
PO Box 2230

Jaefterson City, MO 85102
(573) 751-5558

(573) 751-5562 FAX
marc.postonf@ded.mo .gov

(573} 751-2680
(573) 751-8285 (fax)
Kevin. Thompson@psc.ma.qov

ATTORNEY FOR THE STAFF OF THE
MISSOURI PUBLIC SERVICE COMMISSION

ATTORNEY FOR THE OFFICE OF

THE PUBLIC COUNSEL

CERTIFICATE OF SERVICE

| do hereby certify that a t
been sent by electronic mail this

Kevin Thompson
General Counsal's Office

Kavire Thompson@Epsc mo. ooy

rue gnd correct copy of the foregoing document has
57 ~Gay of March, 2008, to;

hare Postan
Office of the Public Counsel

s

L7

Dean L. Cooper <
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Missour1 Gas Utility

Average Payment Plan
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P.S.C. MO No. 1 First Revised Sheet No. 86

Cancels  Original Sheet No. 86
All Towns and Communities*
Missouri Gas Utility, Inc. For:  Within MGU Certificated Service Areas *
Name of Issuing Company Community, Town or City
NATURAL GAS TARIFF
(31) Precedence

To the extent that this rule, or any provision(s) hereof, conflict with any other provision(s) of the
Company's filed tariff, Rules and Regulations, or contracts, this rule shall take precedence.

(32) Special Meter Readings

At the customer's request, the Company will read a Customer's meter at a special time by appointment
when the meter cannot be read or is not being read by the regular meter reader. When such a meter
reading is made, a special meter reading charge shall be made.

(33) Collection Trip Charge

When Company makes a service trip for the purpose of disconnection of service because of non-
payment, and customer pays Company's personnel, at customer's premises, to prevent said disconnect,
an additional charge (a trip charge) will be billed to the customer for the recovery of the expense of
Company personnel traveling to customer's premises.

(34) Average Payment Plan

By mutual agreement between the customer and the Company any residential customer may be billed
on the Average Payment Plan (the Plan), providing the customer satisfies the Company's credit
requirements. Although customers may enter the Plan program any month of the year by contacting
the business office, the Company will encourage customers to enter the program during the month of
July each year. During July residential customers will be notified of the Plan by the Company issuing
a bill containing two amounts, the actual amount and the payment due under the Plan. If the Customer
elects to go with the Plan, he pays the average amount. If the customer pays the actual amount, the
next month's bill will also contain the two amounts, giving the Customer another opportunity to sign

up.

The Company will calculate the customer's total annual bill based on twelve months of historical
usage as adjusted for any significant rate change, abnormal weather conditions or other factors. The
first average amount due will be that total divided by twelve. If the customer is new and historical
data is not available, the customer will be billed on the most accurate information that is available at
the time of the request. Missouri Gas Ultility, Inc. will use one of two methods to estimate the annual
usage, either the average Ccf usage stated in the feasibility study or on the average actual annual
usage of all residential customers in service.

* Indicates New Rate or Text
+ Indicates Change

Issue Date: June 3. 2009 Effective Date: July 5. 2009
Month/Day/Y ear Month/Day/Y ear

Issued By: Timothy R. Johnston 7810 Shaffer Parkway, Ste. 120
Vice President Littleton. Colorado 80127 _
Name and Title of Issuing Officer Company Mailing Address Filed

Missouri Public
Service Commission
GA-2008-0264; Y(G-2009-0853
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P.S.C. MO No. 1

Missouri Gas Utility, Inc.

Name of Issuing Company

Cancels

First Revised  Sheet No. 87
Original Sheet No. 87

All Towns and Communities*
For:  Within MGU Certificated Service Areas *
Community, Town or City

RULES AND REGULATIONS (CONT’D.)

(35) Promotional Practices

not in violation of 4 CSR 240-14:

(a) Conversion Policy

Number 1.

* Indicates New Rate or Text
+ Indicates Change

The Company will adjust the average billing during the fourth and eighth months of each twelve
month period under the Plan, if the recalculated average payment amount reflects an increase of $5.00
or more. Settlement of accounts will occur when participation in the Plan is terminated. No interest
shall be due from or payable to the customer on the difference between actual and average usage.

In compliance with rules prescribed by 4 CSR 240-14.040(2), a schedule is herein set forth
prescribing all promotional practices being engaged in by the utility as of the effective date which are

Missouri Gas Utility, Inc. applied to the Missouri Public Service Commission on December 13,
2004 for a waiver from 4 CSR 240-14.020(1)(E) and (F). This promotional practice is being provided
on a uniform basis to all classes of customers as described in the terms and conditions contained in
Section 25 - Free Conversion Rules and Regulations of Missouri Gas Utility’s Natural Gas Tariff

The purpose of this promotional practice is to encourage the connection of more customers, some of
whom may not be able to afford the conversion, and should result in safer, more cost-saving
construction and lower rates to all customers. This promotional practice is provided by Missouri Gas
Utility, Inc., pursuant to its Tariff Sheet Nos. 78-83.

Issue Date: June 3, 2009
Month/Day/Y ear
Issued By: Timothy R. Johnston

Vice President

Name and Title of Issuing Officer

Effective Date: July 5. 2009

Month/Day/Y ear

7810 Shaffer Parkway, Ste. 120

Littleton, Colorado 80127 _
Company Mailing Address Filed
Missouri Public
Service Commission
-2009-0264; YG-2009-0853
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