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P.S.C.MO.No. 1 Sixth Revised SHEET No. R-47
Canceling P.S.C. MO.No. 1 Fifth Revised SHEET No. R-47
Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

7.02 BILLING PERIOD: Except as otherwise provided in these General Terms and
Conditions for Gas Service, the Company will read the customers meter in
accordance with its cycle billing procedure and bills based on such readings will be
rendered at intervals of approximately one month. If the Company changes a meter
reading route or schedule which results in a change of nine (9) days or more of a
billing cycle, notice shall be given to the affected customer at least fifteen (15) days
prior to the date the customer receives a bill based on the new cycle. The
Company shall have the right to read meters bi-monthly and render bills at
approximate one-month intervals. The interim bill shall be based on estimated
consumption with any adjustments being made in the next billing month in which a
meter reading is obtained.

Proration Rule - For billing periods less than twenty-six (26) days, the Customer
Charge shall be calculated by dividing the number of days in the customer billing
period by thirty (30) days, multiplied by the applicable Customer Charge.

7.03  DESCRIPTION: This Average Bill Calculation (ABC) plan is designed so that, to the extent
possible, each of a subscribing customer’s bills over a twelve-month period, from August to
July, will be the same amount. This ABC plan amount is based on historical billings, as
adjusted to reflect expected prices and usage, and is reviewed twice each year and, if
necessary, adjusted at that time for overcollections or undercoliections. In special
circumstances, such as significant rate changes or abnormal weather, additional reviews and,
if necessary, adjustments will be allowed. The Commission Staff and the Office of the Public
Counsel will be notified if additional adjustments are made.

AVAILABILITY: The ABC plan is available to customers who qualify to receive
service under Sheet No. 25, Residential Gas Service. At Company's option, Small
General Service customers, based on usage patterns and payment history, may be
allowed to participate in the ABC plan under the same conditions. To qualify, the
Company’s Customer Service Department must receive a request to be placed on
the plan, the customer must not have been disqualified by the provisions from being
on the plan and the customer must have been in compliance with the General
Terms and Conditions as approved by the Commission.

To qualify for the ABC plan, a new customer must establish an acceptable credit
rating in compliance with the Company's General Terms and Conditions, which
may include providing a deposit.
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PS.C.MO.No. 1 Third Revised SHEET No. R-48
Canceling P.S.C. MO. No. 1 Second Revised SHEET No. R-48
Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

CALCULATIONS: The monthly ABC plan billing for service shall be based on
actual billings during the most recent available 24-month period at the same service
location, as adjusted to reflect expected prices, and usage based on typical
weather. If there are fewer than 24 months of billing history at the same service
location, the ABC plan billing shall be based on the most recent 12 month period at
the same service location, as adjusted to reflect expected prices, and usage based
on typical weather. If there are fewer than 12 months of history at the same service
location, ABC plan billing may be based on the available history for the premise, or
upon bills of similar residential units in the same area, as adjusted to reflect
expected prices, and usage based on typical weather.

PAYMENT CRITERIA: ABC plan billings become due and payable as stated
thereon. Failure to pay the monthly ABC plan billing amount within the time stated
on the bill may be cause for discontinuance by the Company of the customer’s
participation in the ABC plan. The election to receive service under this plan shall
not modify or revoke the provisions of these General Terms and Conditions for Gas
Service concerning delayed payment charges and disconnection for non-payment.

Settlement Balance: Billings to customers participating in the ABC plan will contain
the information specified in Subsection 7.01, and shall also show the amount owed
to the Company (“‘undercollection”) or the amount owed to the customer
(“overcollection”) based on the accumulated dollar amounts paid to date under the
ABC plan as compared to the accumulated dollar amounts accrued based on
actual usage and rates.
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PS.C.MO.No. 1 Third Revised SHEET No. R-48A
Canceling P.S.C.MO. No. 1 Second Revised SHEET No. R-48A
Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

BILLING ADJUSTMENTS: The accounts participating in the ABC plan will be
reviewed in February and July of each year, with any changes appearing on bills in
March and August. ABC accounts may also be reviewed and changed at other
times if circumstances warrant.

The July review of accounts participating in the ABC plan shall be handled as
follows:

a) If the July settlement balance results in an undercollection from the customer
and is less than or equal to the monthly ABC plan amount, the ABC plan amount is
the amount due to the Company and will be included in computing the next plan
year's monthly ABC plan billing effective with the August bill.

b) If the July settlement balance results in an undercollection from the customer
which is greater than the monthly ABC plan amount, the settiement balance will be
amortized over twelve (12) months and included in computing the next plan year's
monthly ABC plan billing effective with the August bill.

c) If the July settlement balance results in an overcollection from the customer, the
overcollection will be transferred to the customer's account balance or upon
request, may be refunded.

The February review of accounts participating in the ABC plan shall be handled as
follows:

a) If the February settlement balance plus the accumulated dollar amounts accrued
based on expected usage and rates from the months of March through July less 5
months of the current ABC billing amount reflects an undercoliection from the
customer greater than two (2) months of ABC billing, the monthly ABC billing
amount will be adjusted effective with the March bill.

b) If the February settlement balance plus the accumulated dollar amounts accrued
based on expected usage and rates from the months of March through July less 5
months of the current ABC billing amount reflects an overcollection from the
customer equal to or greater than two (2) months of ABC billing, the monthly ABC
biling may be adjusted effective with the March bill. The overcollection will be
transferred to the customer’s account balance or, upon request, may be refunded.
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P.S.C.MO.No. 1 Second Revised SHEET No. R-48B
Canceling P.S.C. MO.No. 1 First Revised SHEET No. R-48B
Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

INTEREST: No interest shall be due from the customer or payable to the customer
on the difference between the accumulated dollars accrued based on actual usage
and rates and the amounts paid to date under the ABC plan.

TERMINATION AND DISCONTINUANCE: A customer may be removed from the
ABC plan for any of the following reasons:

?? The customer fails to pay the full monthly ABC billing for two (2) billing periods
while enrolled in the plan, the customer will be automatically removed from the
plan.

77 One or more occurrences by payment of check subsequently returned by the
bank.

?? Service to the customer is discontinued pursuant to Subsection 3.06.

?? The customer requests termination of the plan.

If any customer in the plan shall cease, for any reason, to participate in the plan,
then the Company may require payment in full prior to being reinstated on the plan.

The customer may be required to bring the account to the current balance upon
termination or discontinuance of the ABC plan. If an amount owed to the customer
remains upon termination or discontinuance of the ABC plan, the customer may
obtain a refund or apply the amount to charges for future service.
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29. Budget Billing Plan RECD OCT 1 6 1998

The Company may offer a Budget Billing Plan ("Budget") to eligible
customers, served under either the General Service, Seasonal Air Conditioning
Service or General L.P. Gas Service rate schedules. Residential and small
commercial customers, with no arrears, are eligible.

Under the Budget, an account is billed levelized monthly amounts,
approximately equal to one-twelfth of the customer's projected annual bill,
plus or minus an amount reflecting any beginning utility account balance. A
customer's Budget amount is based on the recent twelve months of historical
annual usage at the location where the customer receives gas service as
adjusted for weather conditions, changes in gas rates, or other factors, such
as, but not limited to, customer load changes. Where a customer does not
have a twelve month consumption history at such location, the Company may
choose to utilize either the usage history of the former occupant or other
available information or factors, such as, but not limited to, system
averages. The Company normally solicits participation in the Budget plan in
July. However, if an eligible customer requests to be billed under the
Budget at any other time during the year, a shortened Budget is established
to coincide with the review of all Budget plan amounte in July.

The Budget accounts are reviewed by the Company in January and July of
each year. RAny utility account balance is rolled-in to the computation of
the new Budget amount. A budget amount increase which is indicated during
the January review becomes fully effective during February. A Budget amount
decrease which is indicated during the January review is implemented such
that 50% of the decrease is effective in February. A Budget amount decrease
which is indicated during the July review is fully effective in August.

A customer may terminate their Budget any time upon request to the
Company. The Company may terminate a customer's Budget after giving notice
if the customer has been delinguent for two (2) consecutive billing periods.
Upon termination, any Budget balance shall be applied to the customer's
subsequent bill.
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