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Consumer Access

. Company Name.
(Provide the full name of the compeny es certificated or registered with the Missouri Public

Service Commission. Do not abbreviate; Include any Commission approved d/b/a or fictitious name, If applicable.)

TELECOMMUNICATIONS COMPANY OR IVolP PROVIDER

ANNUT~\~E:ORT Ff'LED
MISSOURI PUBLIC SERVICE COMMISSION

. For the Calendar Year of
January 1 - December 31, 2010 .

Please select how the company is certificated or registered with the Commission under the
Company Name as shown above (check all that apply):

o
o
o
00
o
o

Incumbent Local Telecommunications Company (not competitively cl<lssified ILEC). ... "

IncumbentLocal Exchange Telecommunications Company (competitively classified ILEC)

Competitive Local Exchange Telecommunications Company (CLEC)

Interexchange Telecommunications Company (IXC)

Local Non-switched Telecommunications Provider (classified in EFIS as IXC )

Interconnected Voice over Internet Protocol Service Provider (IVoIP)

If more than one certificate or registration Is held by the company then keep in mind that you
must file an annual report in the Commission's Electronic Filing and Information System (EFIS)
based on each certificate or registration. In such situations, we anticipate the annual reports to
be identical; however please verify the following:

o The various annual reports filed in EFIS are Identical.

o The various annual reports filed in EFIS are different.

..0. Not applicable (Company only has one cBlt/ficate or reglstratlbn; thereforeonlY one annual report
was filed In EFIS.)

Please choose one of the following filing options to indicate the security level of the filing:

o Public submIssion (NOT Proprietary or Highly Confidential)

o Non·Public submission (Highly Confidential or Proprietary)
(See Inslructions for speelal reqUirements.)

Please review the instructions document before proceeding by using the link below:
Instructions· 2010 Annual Report Telco and IVolP

Excel Rev. 3/212011
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For use when filIng under sea!.



.Annual Report of_~C~0C!.!n.:!.su!:!!m~e!--r A~cc~e!,;s~sc- _

for the calendaryesr of January 1 - December 31, .::.2"'0.,,10'- _

1. State In full the company's information below:

2400 Augusta Drive, Suite 262, Houston. TX 77057
Company Street Address

2400 Augusta Drive. Suite 262, Houston, TX 77057
Company Mailing Address

713-626-1661
Telephone Number

713·626·1663

Fax Number

Houston
City

TX
State

77057
Zip

greg@lmaaltel,com
E-Malt Address

2. This company Is currently a (check appropriate box):

o Corporation 0 Soie Proprtetorshlp 0 LP

. . 0 partl1ershlp 0 LLC 0 Other - Expialn

3. Annual Report Contact Information:
Usllhe conlact Information of the person compleling the form. whelher an employee or a third·party preparer. This may
differ from the address In lIem No.1.

Mark Lammert; CPA PAr Tax Preparer for Company

740 Florida CM. PkWy., Ste. 2028, Longwood, FL 32750

Name

Slreel Address
740 Florida Central Parkway, Suite 2028

E-malt Address

407-260·1011
Telephone Number

407·260-1033

Fax Number

mark@csltongwood.com

Zip
32750

Slate

Mailing Address

FL
Clly

Longwood

4. Identify the principal or general officers.of the company ilt tbe end.of the year. Please Include an
addillonal sheet, If enough space Is not provided on this page, to completely provide the requested information.

Title of General Officer Name of Person Holding Office

PresIdent Scott Moster

Treasurer Bruce Robin

Secretary Jim Rautio

5. Please provide a list of all mergers, consolidations, and reorganizations involving the registered or
certificated company and completed during the last year. Do not Include Internal company reorganizations or
personnel Issues. .

None
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Consumer Access
for the calendar year of January 1 • December 31, ~2~O~1~O _

6. Please provide the following Informallon concerning the company's revenues for this calendar year:
MO Jurisdictional

(Column A)

Annual Report of

4. Bundled or Packaged Revenues Include any revenues Whereby the company is
providing voice services In combination with multiple services whereby revenue
can not be easily atlributed to local, Interexchange or non-switched categorles.,lf
such ~undles includes Internet, video or some non-regulated service then the
company's revenue shall be based on the company's rate offer for solely voice
services. The excess revenue associated with the bundled service which Is over
the amount related to revenue associated with voice only service shall be
recorded in the Total Company column. If voice service Is only offered as part of
a bundled service. the company shaliidenlify all revenue assoclaled with the
bundle of services In the Missouri Jurisdictional column.

5. Retail Uncollectible Revenues (rom telecommunications revenues,
(This amount Is generally a negative number.)

2. Interaxchange RevenU9slnciude revenues attributed to Interexchange
telecommunications services such as toll services, 800 services, interexchanga
operator services and !nterexchange IVolP services.

3, Non~Swltched Telecommunications Service Revenues include revenues
attributed 10 retail local and interexchange private line services (but not speclel
access or rtvate line services rovided to other telecommunications carriers.

1. Local Service Revenues include tariffed revenues attributed to local
telecommunIcations services, extended area service, secondary features such
as call fOIWardlng, caller 10, local operator services, directory-related services,
etc. and for IVolP service.

Row Revenues:
I. 'Rt;1A.I.L,;'::; ;~,{J.\: '~~'~~~~%)~r~t fi,:~1·ij/;h4S0i~~};!j)J~;~Ji!~t~1jml~;1;t£.~~k{~~$~W~1#iih~.t&::l?\t~gMi((;~~/; ~Tj

9, Other Uncollectible Revenues from other revenues, _M.
(This amount Is generally a negative number.) -';t.';

10, High-Cost Federal USF Revenues include all revenues received as support
from the Universal Service Fund for the High-Cost program.

11, Other Federal USF Revenues Include all revenues received as support from
the Universal Service Fund for the follOWing programs: low income, Schools
and Libraries. and Rural Heellh.

12, state USF Revenues inclUde all revenues received as support from the
Universal Service Fund.

13. TOTAL REVENUES (This amounl shouid equal the totat of Rows 6 -12 ebove.) ~~
Total MO Jurisdictlonai Revenue (Column A) should match Total Gross Intrastate •
Operating Revenue on the statement of Revenue. [&~ $ $ 2.558

'7eleC<lmmunlcations Service" as defined by MIssouri RevIsed Statutes Secllon 366,020{54},
~lnterconnected Voice over Intemet Protocol service" as defined by Section 386.020(23) RSMo.

1 list total regulated revenue and IVolP revenue provided by a registered company and,lf applicable, non·regufated revenue for company name as listed at
the top of this page, {ThIs form may be submitted by an affiliate, but a separate form must be completed by each certificated or registered entity.
Do not InclUde revenues for any company NOT listed at the top of the page,

2
If you have miscellaneous revenue related to retail (elecommunicallons services. then enler II In Row 1,.. .

For use When fil10g under seaL
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Annual Report of ..::c:::o~ns~u:::.m~e::.r:.:.A:;:c.::::ce:::s:::s :- _

for the calendar year of January 1 ; December 31 • ..:2:;:0;:10:......_

Low Income and Disabled Universal Service Fund Subscriber Quantities

7. Do you offer basic local telecommunications service or IVolP service as listed under
386.020 RSMo.?

DYes

IKI No

If yes, please quantify the number of low Income and disabled subscribers as reported to USAC
(federal support, Form 497) and to the Missouri Universal Service Fund administrator for the past
calendar year. (Insert "0"5 If you do not have such subscribers.)

Number of Number of
Missouri Low Income Missouri Disabled

Subscribers Subscribers
'1-'-&

January ~\" 0 0
14"l----.:::.........--..J---~--__lii'

Februaryl+il "':O~__-+ ~O~__-+~

Ma~h 0 0
I'iffl---~---l--~!.-------+f!!m

Aprill¥4l ...:0:::-__-+ ~O~___+~

MayM ~O I__--~O!..---.+"

June ° °f;$\-----.::-..---l--~~--
JUlyf.m =..O__---,I__--~O:..---_fI

AUgusthfiT ..:.O + __-.::O:..-__-e;'*!
September ° °

OctoberP41-----=-o---+---...:o::.......----J,\o

November ° °
If.i+---~---l------!:!-----I-

December ° °
TOTAL:/iid----.:o::.........--+--:-:-~....:o~...,.---l4!

For use When fiUog under seal.
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Annual Report of Consumer Access

for the calendar ye~rof January 1 - December 31, 2010

Line Quantities for Local Voice Service & NolP Service1

, ·"WIiolesarero':~
.f·t·''iRi·ist~ted·", . B , '" .' •.o.ll·. Jllli._"., ',""

ResIdential uSlDess. '-'>.' i':t)jolil1!i:(ie"II-i::iI!?-'2:'"
Facility-based' "",'f' ResaleJUNE Facility-based ResaleJUNE4 '7~ ;_;i:;'~d:l;t7;i'1:i":"·:'::";ii.;n:(· ",

--------- --

I!tt~)j I"lnl W;/"j r:;:
I,:;
I·.. ··...:,~

Totals:

I'· i"'~:'d I.' ,LJ E:

I"',f',a I}·i,jt':'
h:
/",.

4:.z:~

I~·.".,,~

I I
For use when f1nng undersea!.

1 See instructions for additional darification about fining out this page.
2 Exchange refers to areas as listed in ILEC tariffs. (Exchanges are notalways the same as rate centers, wire centers and central offices.)
3 Facility.based refers to lines served whereby your company or an affiliate owns the switch and/or local loop.
4 ResaielUNE refers to lines served whereby your company {eases all switch and loop facilities from a non-affiliated carrier either through an agreement or a discounted tariffed rate.
SWholesale to NonMregistered Nomadic lVolP Providers refers to arrangements where your company is providing wholesale services for a nomadic IVolP provider who is not registered with

the Missouri PSC. (Do not use this column for retail fine quantities or if your company sets the end user's rates.)

Form Page 5



Annual Report of Consumor Access

for the calendar year of January 1 • December 31, .;:2.;:0.;:10'- _

Relay Missouri Annual Billing. Collections and Retention

9. Do you offer basic local telecommunlcatlcns service or IVolP servIce as listed under 386.020 RSMo.?

DYes I]] No

·If yes, cOmplete the fcllowing:

Relay Missouri Revenue
Remitted to Commission

(of the amount cellected)

Relay Missouri Retention
Amount

(cf the amcunt cellected)

Relay Missouri Revenue
Collected

(collecled cr received, acccrding
tc ycur recerd-keeplng methcds)

Month

10. Please Indicate the per line value of the Relay Missouri Surcharge you charge your customers each
month.

11. If your firm did not Impose the Relay Missouri Surcharge, please explain:

For usa when filing under s&at

Fonn Page 6



Annual Report of Consumer Access
for the calendar year of January 1 • December 31,_--=2:.:0,,-10~

EJ
EJ

Annual Customer Proprietary
Network Information (CPNI)

Compliance Certificate
(A copy of a company's FCC CPNI filing will suffice for the required descriptions for all items, unless H.2 is chosen,
then an additional description must be aUached.)

12. The company affirms having established operating procedures that are adequate to ensure compliance with the
Missouri Public Service Commission's CPNI rules of4 CSR 240-33.160(7).

Indicate which of the following apply with Y (Yes) or N (No).
IY' A. The company has Implemented a system py which the status of a customer's CPNI approval can be .
~ clearly established prior to the use'of CPN!. Attached Isa brief description

of the company's system.

'Y' B. The company has implemented personnel training as to when personnel are or are not authorized to
~ use CPNllncluding an express disciplinary process. Attached Is a brief descrlpllon of the company's

training and disciplinary process.

IY' C. The company maintains records for at least one year of sales and marketing campaigns of its own,
~ its agents. affiliates, Joint venture partners and any independent contractors, that use lis customers'

CPNI. Such records Include a description of each campaign, the specific CPNI that was used In the
campaign and what products and services were offered as a part of the campaign. Attached Is a brief
description of the company's record malntenahce system.

D, The company has a supervisory review process for outbound marketing situations. Attached Is a
brief description of the company's review process.

E. The company has procedures In place Whereby the·company will provide the Missouri Commission
written notice within five business days of any instance where the opl-out mechanisms do not work
properly, to such a degree that customers' Inability to opt-out Is more than an anomaly. Attached is a
brief description of the company's procedures.

F. Actions Taken - Select one of the options from the drop-down ~ox below
(by clicking the cell below and then 'clicking on the ertow i6 the right o'f the box directly below):

1. The company has not taken any actions against any
Individual or enllty that unlawfully obtains, uses, discloses or
sells CPNI.

G. Complaints Received - Seiect one of the options from the drop-down box beiow (by clicking the
cell below and then clicking on the arrow to the right of the box directly below):

1. The company has not received any customer complaints In
the past year concerning the unauthorized release of CPN!.

H. Sharing CPNllnformation - Select one of the options from the drop-down box below
(by clicking the cell below and then clicking on the arrow to the right of the box directly below):

1. The company does not share CPNI with Joint venture
partners or Independent contractors (except for billing and
collection services)

Form Page 7
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Annual Report of Consumer Access
for the calendar year.of January 1 - December 31, 2010

VERIFICATiON

The foregoing report must be verified by the oath of the President, Treasurer, General Manager or Reoelver of the
company. The oath required may be taken befOre any person authoflzed to admfnlster an oath (Notary Public) by the
Jaws of the state In which the same Is taken.

OATH

State Of

County Of

________H_a_w_a_II }

} ss:

_______.....;..H"'o"'no:.;.lu:.;.l.::.u }

Greg S. Honda makes oath and says that
Name ofAffiant (Company OffIciaURepre.entellve)

s/he Is Controller
Official Tille of Ihe Affiant (Company OfficiaURapresenlalive)

of Consumer Access
Exact Legal TItle or Name oflhe Respondent (Certificated Company Name). . .

and Is located at ...,...,.,-_~2:_:4"'OO'"'A"'u"'g"'u"'st"'a"'Di"rjv'"'e"', ",:Su:::l",te:,::2",62""+-H",0",u:::sto:::n,:,,'.,:.TeX",,77.7~0,,,57,---:-.,,--,-- _
Addres. and Telephone Number of Ihe Affiant (Company OfficiaURepresenlallva)

Year
2010

that slhe has 1) examined the foregoing report; to the best of his or her knowledge, Information, and belief, all
statements of fact conlalned In the said report are true and the said report Is a correcl statement of the business and
affairs of the above·named respondent, 2) examined (and updated as applicable) the company's contact Informalion
In EFIS; to the best of his or her knowledge, Informalion, and belief, all listed contacts are correcl, and 3) read the
CPNI Certification, chosen the applicable alternallves and altached all required documentation. Which is a true and
correct descripllon of the company's CPNI safeguards.

from January 1 2010 ,to and Including_-=D"e",oe",m;;b:;;e"r.::3,,1__
Month/Day Yeer MonthlDay

______()_c;_A_,,_\,_""_--'-1=:l.. , ~;I..:::O"'\'_'l__

2011 .

Signature of Notary public

Subscribed and sworn to before me, a Notery Public, in and for the State ~nd County above named,. . ., .. .
this ,2. \ oS t day of March",\It til Ii /ill/;

,,\\ I'll I III

My c~il\fu~.eXPlre~ 1%
.:::- ~ .0 '0,"'"......0 ,.-;:..

2 /...o'fAR!' '\ * '§
=. hiT _oct'!!',..: =-
- ~ • '!IlW ...... -

::. \ PUD"''' ,.: ~ !2
~. .~, .....
~ U'»., .... '\..... ~
~ -1i.':"·"··'0~.f'

1IIII/lilllI\\\\
When filing this form electronically, electronic signatures are acceptable. See the Instructions for details.



STATEMENT OF POLICY IN TREATMENT OF
CUSTOMER PROPRIETARY NETWORK INFORMATION

1. It is RRV Enterprises, Inc. (hereafter referred to as "RRV Enterprises") policy not to use
CPNI for any activity other than permitted by law. Any disclosure of CPNI to other
parties (such as affiliates, vendors, and agents) occurs only ifit is necessary to conduct a
legitimate business activity related to the services already provided by the company to the
customer. If the Company is not required by law to disclose the CPNI or if the intended
use does not fall within one of the carve outs, the Company will first obtain the
customer's consent prior to using CPNI.

2. RRV Enterprises follows industry-standard practices to prevent unauthorized access to
CPNI by a person other that the subscriber or RRV Enterprises. However, RRV
Enterprises cannot guarantee that these practices will prevent every unauthorized attempt
to access, use, or disclose personally identifiable information. Therefore:

A. If an unauthorized disclosure were to occur, RRV Enterprises shall provide
notification of the breach within seven (7) days to the United States Secret
Service ("USSS") and the Federal Bureau ofInvestigation ("FBI").

B. RRV Enterprises shall wait an additional seven (7) days from its government
notice prior to notifYing the affected customers of the breach.

C. . Notwithstanding the provisions in subparagraph B above, RRV Enterprises shall
not wait the additional seven (7) days to notify its customers if RRV Enterprises
determines there is an immediate risk of irreparable harm to the customers.

D. RRV Enterprises shall maintain records of discovered breaches for a period of at
least two (2) years.

3. All employees will be trained as to when they are, and are not, authorized to use CPNI
upon employment with the Company and armually thereafter.

A. Specifically, RRV Enterprises shall prohibit its personnel from releasing CPNI
based upon a customer-initiated telephone call except under the following three
(3) circumstances:

1. When the customer has pre-established a password.

2. When the information requested by the customer is to be sent to the
customer's address ofrecord, or

3. When RRV Enterprises calls the customer's telephone number of record
and discusses the information with the party initially identified by
customer when service was initiated.



B. RRV Enterprises may use CPNI for the following purposes:

• To initiate, render, maintain, repair, bill and collect for services;
• To protect its property rights; or to protect its subscribers or other calTiers

from fraudulent, abusive, or the unlawful use of, or subscription to, such
services;

• To provide inbound telemarketing, referral or administrative services to
the customer during a customer initiated call and with the customer's
informed consent.

• To market additional services to customers that are within the same
categories of service to which the customer already subscribes;

• To market services formerly known as adjunct-to-basic services; and
• To market additional services to customers with the receipt of infOrmed

consent via the use 'of opt-in or opt-out, as applicable.

4. Prior to allowing access to Customers' individually identifiable CPNI to RRV
Enterprisess' joint venturers or independent contractors, RRV Enterprises will require, in
order to safeguard that information, their entry into both confidentiality agreements that
ensure compliance with this Statement and shall obtain opt-in consent from a customer
prior to disclosing the information. In addition, RRV Enterprises requires all outside
Dealers and Agents to acknowledge and certify that they may only use CPNI for the
purpose for which that information has been provided.

5. RRV Enterprises requires express written authorization from the customer prior to
dispensing CPNI to new calTiers, except as otherwise required by law.

6. RRV Enterprises does not market, share 01' otherwise sell CPNI information to any third
party.

7. RRV Enterprises maintains a record of its own and its' affiliates' sales and marketing
campaigns that use RRV Enterprisess' customers' CPNI. The record will include a
description ofeach campaign, the specific CPNI that was used in the campaign, and what
products and services were offered as part of the campaign.

A. Prior commencement of a sales or marketing campaign that utilizes CPNI, RRV
Enterprises establishes the status of a customer's CPNI approval. The following sets
forth the procedure followed by RRV Enterprises.

• Prior to any solicitation for customer approval, RRV Enterprises will
notify customers of their right to restrict the use of, disclosure of, and
access to their CPNI.

• RRV Enterprises will use opt-in approval for any instance in which RRV
Enterprises must obtain customer approval prior to using, disclosing, 01'

permitting access to CPNI.



• A customer's approval or disapproval remains in effect until the customer
revokes or limits such approval or disapproval.

• Records ofapprovals are maintained for at least one year.
• RRV Enterprises provides individual notice to customers when soliciting

approval to use, disclose, or permit access to CPNI.
• The content of RRV Enterprises's CPNI. notices comply with FCC rule. -' -

64.2008 (c).

8. RRV Enterprises has implemented a system to obtain approval and informed consent
from its customers prior to the use of CPNI for marketing purposes. This systems allows
for the status of a customer's CPNI approval to be clearly established prior to the use of
CPNI.

9. RRV Enterprises has a supervisory review process regarding compliance with the CPNI
rules for outbound marketing situations and will maintain compliance records for at least
one year. Specifically, RRV Enterpl'isess' sales personnel will obtain express appl'Oval of
any proposed outbound marketing request for customer approval of the use of CPNI by
The General Counsel ofRRV Enterprises.

10. RRV Enterprises notifies customers immediately of any account changes, including
address of record, authentication, online account and password related changes.

11. RRV Enterprises may negotiate alternative authentication·procedures for services that
RRV Enterprises provides to business customers that have a dedicated account
representative and a contract that specifically addresses RRV Enterprisess' protection of
CPNI.

12. RRV Enterprises is prepared to provide written notice within five business days to the
FCC of any instance where the opt-in mechanisms do not work properly to such a degree
that consumer's inability to opt-in is more than an anomaly.



ANNUAL 47 C.F.R. S: 64.2009 (e) CPNI CERTIFICATION FOR 2011
EB Docket 06-36

Date Filed: January 28, 2011
Name of Company: RRV Enterprises, Inc.
Form 499 Filer ID: 812270
Name of Signatory: Greg Honda
Title of Signatory: Controller

1, Greg Honda, certifY that I am an officer of the company named above, and acting as an agent
of the company, that I have personal knowledge that the company has established operating
procedures that are adequate to ensure compliance with the Commission's CPNI rules. See 47
C.F,R. &64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company's
procedures ensure that the company is in compliance with the requirements set forth in section
64.2001 et. seq, ofthe Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission against data brokers) against
data brokers in the past year. The steps the company has taken to protect CPNI include updating
its CPNI practices and procedures and conducting new training designed to ensure compliance
with the FCC's modified CPNI rules.

The company has not received any customer complaints in the past year concerning the
unauthorizedrelea~

Signed:~1f1


