Consumer Access

_ Company Name.
(Provide the full name of the company as certificated or registered with the Missourl Public
Service Commission. Do not abbreviate; Include any Commission approved d/b/a or fictitious name, If applicable.)

TELECOMMUNICATIONS COMPANY OR IVolP PROVIDER
" ANNUAL REPORT F EL =

TO THE

MISSOURI PUBLIC SERVICE COMMISSION

MAR 8 1 201

- For the Calendar Year of

January 1 - December 31, 2010 gquEﬁ%&;ﬁ,%?g&m
Please select how the company is certificated or registered with the Commission under the
Company Name as shown above (check all that apply):
Incumbent Local Telecommunications Company (not compefitively classified ILEC)
l'ncumbent'Local Exchange Telscommunications Company {competitively classifisd ILEC)
Competitive Local Exchange Telecommunications Company (CLEC)
Interexchange Telecommunications Company {IXC)

Local Non-switched Telecommunications Provider {classifled in EFIS as IXC )

OOEO0O0

Interconnected Voice over Internst Protocol Service Provider (iVolP)

If more than one certificate or registration is held by the company then keep in mind that you
must file an annual report in the Commission's Electronic Filing and Information System (EFIS)
based on each certificate or reglstration. In such situations, we anticipate the annual reports to
be identical; however please verify the following:

D The various annual reports filed in EFIS are ldentical.
D The various annual reports filed in EFIS are different.

D . Not applicable (Company cnly has one certificate or registration; therefore’onfy one anntial report
was fifed In EFIS.)

Please choose one of the following filing options to indicate the security level of the filing:
Public submisslon (NOT Proprietary or Highly Confidential)

|:[ Non-Public submission {(Highly Confidential or Proprietary)
(Seo Instructions for special requirements.)

Please review the instructions document before proceeding by using the Ilnk below;
Instructions - 2040 Annual Report Telco and IVolP.

Excal Rev, 3/2/2011 For use when {flng under seal.
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“Annual Report of Consumer Access
for the calendar year of January 1 - December 31, 2010

1. State in full the company's information below:

2400 Augusta Drive, Suite 262, Houston, TX 77057 713-626-1661
Company Street Address Telephone Number
713-626-16603

2400 Augusta Drive, Suite 262, Houston, TX 77057

Company Mailing Address Fax Number
Houston TX 77057 dreg@imagitel com
City State Zip E-Mall Address

2. This company is currently a {check appropriate box}:

[¥)corparation {73 sofe Proprictorship i
. [ Partnership 0 uc - [ Other ~Explain

3. Annual Report Contact Information:
List the contact information of the parson completing the form, whether an employee or a third-party preparer. This may
differ from the address in item No. 1.

Mark Lammert, CPA PA, Tax Preparer for Company 407-260-1011
Name ) Telephone Number
740 Florida Cirl, Pkivy., Ste. 2028, Longwood, FL 32750 407-260-1033
Street Address Fax Number
740 Florida Central Parkway, Suite 2028 mark@esllongwood.com
Malling Address E-mall Address
Longwood FL 32750
City State - Zip

4. Identify the principal or general officers of the company at the end of the year. Please Include an
- - additional sheet, if enough space Is not provided on this page, to completely provide the requested information.

Title of General Officer Name of Person Holding Office
President Scolt Moster
Treasurer Bruce Robin
Secretary Jim Rautio

5. Please provide a list of all mergers, consolidations, and reorganizations involving the registered or

certificated company and completed during the last year. Do not Include Internal company reorganizations or
personne! issues.

]

Nona

Form Page 2




Annual Report of Consumer Access
for the calandar year of January 1 - December 31, 2010

6. Please provide the following Information concetning the company's revenues for this calendar year:
MO Jurisdictional Total Company’

Row Reventies: (Column A) (Column B}
: T e

1. |Local Service Revenuas include tariffad revenuss attributed to local
telacommunications services, extended area service, secondary features such
as call forwarding, callar ID, local operator services, directory-related services,
etc, and for [VolP service.
2. lnterexchangie Reventies Include revenues altributed to interexchange
telecommunications services such as toll services, 800 services, Interexchange
operator servicas and interexchange IVoIP services,
3. iINon-Switched Telecommunications Service Revenues include revenues
attributed to retail local and inferexchange private line services (but not spectal
access or private lne services provided to other telecommunications carriers).
4. |Bundled or Packaged Revenues include any revenues whereby the company Is
providing voice services in combination with multiple services whereby revenue
can nol be easily atbibuted to local, interexchange or non-swilched categories.if -
" |siih bundies includes Internat, video or seme non-regulated service then the
company's revenue shall ba based an the company's rate offer for solely voice
services. The excess revenue assoclated with the bundled service which is over
the amount related to revenue associated with volce only service shall be
racorded in the Tolal Company celumn, If volce service Is only offered as part of
a bundlad service, the company shall identify all revenue assoclated with the
bundle of services In the Missouri Jurisdictional column.

2,658 ..

5. [Retali Uncollectible Raevenues from telecommunicafjons ravenuss.
{This amount Is genarally a negative number.}

6. {RETAIL TOTAL
(This amount should equal tha otal of Rows 1 - § above and should also maich your
Missourl Universal Service Fund Net Jurisdictlonal Revenus Reporf amount}

2,558 | -

I, QTHER ;%

. iWholesale Revenues include intrastale swilched, speclal access service
revenues, carrier biling and collection revenues, and any other revenues derived
from other telocommunlcations carriers,

8. (miscellanscus Revenues® assoclated with non-retall services, such as,
adveriising revenuas, rent revenues, corporale operations revenuaes, speclal
billing arrangements, customer operations, plant operations, other Incidental
regulated revanues, and other revenue settlements. {(NOTF FOR ILEC ONLY:
refer to FCC account #s: 5230,.6240, 5250, 5261, 5262, 5283, 5264, 5269, and
5270}

8. |Other Uncollectlble Revenues from other revenues.
(This amoupt is generally a negative number.)

10. |High-Cost Federal USF Revenues include all revenues racelved as support
from the Universal Service Fund for the High-Cost program.

11. ]Other Federal USF Revenues Include all revenues recelved as support from
the Universal Sarvice Fund for the following programs: Low Income, Schools

and Libraries, and Rura! Health. : N/A
12, |state USF Revenues include all revenues recaived as support from the ;
Universal Service Fund.

13. ]TOTAL REVENUES (This amount should equaf the total of Rows 8 - 12 above.)
Total MO Jurisdictional Revenue (Column A) should match Total Gross Intrastate
Operaling Revenue on the Statement of Revenua.

2,658

"Telecommunications Service as defined by Missoud Revised Stalutes Ssction 388.020{54).
"Interconngcted Volce over Internat Protocol servics” as defined by Saction 386.020(23) RSMo.

1 List tofal regulated revenue and IVoIP revenue provided by & registered company and, If applicable, non-regulated revenus for company name as listed at
the top of this page. {This form may be subnitted by an afilliale, but a separate form must be completed by each certificated or reglsterod antity,
Do net include ravenues for any company NOT listed at the top of the page.

2
If you have miscellaneous revenua related (o retall lelecommunications servicas, then enter it in Row 1, [ .
. ¥ - . L]

. . For use when fifing under seal.
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Annual Report of  Consumer Access
for the calendar year of January 1 - December 31, 2010

Low Income and Disabled Universal Service Fund Subscriber Quantities

7. Do you offer hasic local telecommunications service or [VolP service as listed under
386,020 RSMo.?

[] Yes
No

if yes, please quantify the number of low Income and disabled subscribers as reporied to USAC
{federal support, Form 497) and to the Missouri Unlversal Service Fund adminlstrator for the past
calendar year. (Insert"0"s If you do not have such subscribars.)

Nurmber of Number of
Missouri Low Income Missouri Disabled

, Subsctibers .| . - Subscribers
January 0 0
February 0 0
March 0 0
April 0 0
May 0 0
June 0 0
July 0 0
August 0 0
September|: 0 0
October 0 0
November 0 0
December 0 0

TOTAL:| " 0 : 0o

For usa when fing under seal,
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Annual Report of

Consumer Access

for the calendar ye;'gu' of January 1 - December 31,

Liné-Quantities for Local Voice Service & IVolP Service’

Residential Business
Exchange: Facility-based" ResaleJUNE® Facility-based® | Resale/UNE"
Nota CLEC
Totais:
1 See instrustions for additional clarification about filling out this page.

2 Exchange refers to areas as listed in ILEC tarifls, (Exchanges are not always the same as rate cenlers, wire caenters and ceniral offices.)
® Facility-based refers to ines served whereby your company or an affiliate owns the switch and/or local loop.
* Resale/UNE refers to lines served whereby your company leases all switch and loop faciliffies from a non-affiliated carrier either through an agreement or a disgounted tariffed rate.

S Wholesale to Non-registered Nomadic [VolP Providers refers to arrangements where your company is providing wholesale services for 2 nomadic IVolP provider who is not registered with
the Missouri PSC. (Do not use this column for retail fine quantities or if your company sets the end user’s rates.)

For use whan filiag unddr seal,
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Annual Report of  Consumer Access

for the calendar year of January 1 - December 31, 2010

Relay Missouri Annual Billing, Collections and Retention

9, Do you offer basic local tslecommunications service or IVoIP service as listed under 386.020 RSMo.?

D Yes No

" “If yes, complete the following:

Relay Missouri Revenue

Collected
{collected or racelved, according
fo your record-keeping methods)

Relay Missouri Retentlon| Relay Missouri Revenue
Amount Remitted to Commission
(of the amount collected) {of the amount collected)

Month

January
February
March
April
May
June
July
August
September
Qclober
November
December

Total

10. Pleasa Indicate the per line value of the Relay Missouri Surcharge you charge your customers each
month. .

11. if your firm did not impose the Relay Missourl Surcharge, please explain:

L R

For use when filing under seat.
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Annual Report of Consumer Access

for the calendar year of January 1 - December 31, 2010

Annual Customer Proprietary
Network Information (CPNI)
Compliance Certificate

(A copy of a company's FCC CPNI filing wili suffice for the required descriptions for all items, uniess H.2 Is chosen,
then an additional description must be attachad.)

12. The company affirms having established operating procedures that are adequate to ensure compliance with the
Missouri Public Service Commission’s CPNI rules of 4 CSR 240-33.160(7).

Indicate which of the following apply with Y {Yes) or N {No),

Y

A. The company has implemented a system by which the status of a customer's CPNI approval can be
clearly established prior fo the use-of CPNI. Attached is'a brief dgscription
of the company's system.

B. The company has implemented persennel training as {o when personnel are or are not authorized to
use CPN| including an express disciplinary process. Attached s a brief descrip!ion of the company’s
training and disciplinary process,

C. The company maintains records for at [east one year of sales and marketing campaigns of its own,
its agents, affiliates, Joint vanture partners and any Independent contractors, that use Its customers'
CPNL. Such records include a description of each campalgn, the specific CPNJ that was used In the
campaign and what products and services were offered as a part of the campaign. Altached is a brief
desciiption of the company's record maintenance system,

D. The company has a supérvisory review process for outhound marketing sltuations, Attached s a
brief description of the company's review process.

E. The company has procedures Ih place whereby the-company will provide the Missourl Commission
written nolice withih five business days of any instance where the opt-out mechanisms do not work
properly, to such a degree that customers’ inability to opt-out is more than an anomaly. Aftached s a
brief description of the company's procedures,

F. Actlons Taken - Select one of the options from the drop-down box below
(by clicking the cell below and then clicking on the arrow to tha right of the box directly below):
1. The company has not taken any actions against any

individual or enity that unfawfully obtains, uses, discloses or
sells CPNI.

G. Complaints Received - Select one of the options from the drop-down hox below (by clicking the
cell below and then clicking on the arrow to the right of the box directly below);
1. The company has not recelved any customer complaints in
the past year concerning the unauthorized release of CPNE,

H. Sharing CPNI Information - Selact one of the options from the drop-down box below
{by clicking the cel below and then clicking on the arrow to the right of the box directly below):

1. The company does not share CPNI with Joint venture
partners or Independent contractors (except for billlng and
collection services)

' For usa when fifing under seal.
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Annual Repotrt of Consumer Access

for the calendar year of January 1 - December 31, 2010

VERIFICATION

The foregolng repert must be vetified by the oath of the President, Treasurer, General Manager or Recsiver of the

company. The oath required may be taken before any person authotized to administer an oath (Notary Public) by the
laws of the State in which the same is taken,

OATH
State Of Hawaii }
} S8
County Of Honolulu }
Greg 8. Honda makes oath and says that
Name of Affiant {Company Officlal/Representativa)
sthels Controller
Official Tille of the Affiant (Company Official/Representative}
of Consumer Access
Exact Legal Tile or Name of the Respondent (Ceﬂiﬂc.a!ed Company Nama)
and is located at

2400 Augusta Drive, Sulte 262, Houston, TX 77057 ,
Address and Telephone Number of the Afflant {Company Official/Representative)

that sthe has 1) examined the foregoing report; to the best of his or her knowladge, Information, and belief, all

statements of fact contained in the sald report are true and ihe sald report is a correct statement of the business and
affalrs of the above-named respondent, 2) examined (and updated as applicable) the company's contact information
in EFiS; to the best of his or her knowledge, information, and belief, all listed contacts are correct, and 3) read the

CPNI Certification, chosen the applicable alternatives and aitached all required documentation, which is & true and
correct description of the company's CPNI safeguards.

from

January 1 . 2010, toand including December 31

' 2010
Month/Day Year

Month/Day Year

/

ignature of-Affiant (Company OfficlaliRepresentative)

Subscribed and sworn to before me, a Notary Public, in and for the State and County above named

this 218t day of March : 2011 .
\\\\\HIHII.'/'///
“,
My Capn \n[;gtgf:explr.e ///// Ot sher VL . ot
N .
= :’éﬁﬁgﬂn‘?‘%* E
Sxi e, =
ERAR 1 A “%n- . L
2 W, N S Slgnature of Notary Publie
“ 'qZ&m’f P
I

When filing this form electronically, electronic signatures are acceptable. See the instructions for details



STATEMENT OF POLICY IN TREATMENT OF
CUSTOMER PROPRIETARY NETWORK INFORMATION

It is RRV Enterprises, Inc. (hereafter referred to as “RRV Enferprises™) policy not to use
CPNI for any activity other than permitted by law. Any disclosure of CPNI to other
parties (such as affiliates, vendors, and agents) occurs only if it is necessaty to conduct a
legitimate business activity related to the services already provided by the company to the
customer. If the Company is not required by law to disclose the CPNI or if the intended
use does not fall within one of the carve outs, the Company will first obtain the
customer’s consent prior to using CPNI,

RRV Enterprises follows industry-standard practices to prevent unguthorized access to
CPNI by a person other that the subscriber or RRV Enterprises. However, RRV
Enterprises cannot guaraitee that these practices will prevent every unauthorized atfempt
to access, use, or disclose personally identifiable information, Therefore:

A. If an unauthorized disclosure were to occur, RRV Enterprises shall provide
notification of the breach within seven (7) days to the United States Secret
Service (“USSS”) and the Federal Bureau of Investigation (“FBI™).

B. RRYV Enterprises shall wait an additional seven (7) days from its government
notice prior to notifying the affected customers of the breach.

C.  Notwithstanding the provisions in subparagraph B above, RRV Enterprises shall
not wait the additional seven (7) days to notify its customers if RRV Enterprises
determines there is an immediate risk of irreparable harm to the customers,

D. RRYV Enterprises shall maintain records of discovered breaches for a period of at
least two (2) years.

All employees will be trained as to Whenlthey‘ afe, and are‘ not, aufhorized o use CPNI
upon employment with the Company and annually thereafter,

A, Specifically, RRV Enterprises shall prohibit its personne! from releasing CPNI
based upon a customer-initiated telephone call except under the following three
(3) circumstances:

1. When the customer has pre-established a password.

2. When the information requested by the cusiomer is to be sent to the
customer’s address of record, or

3. When RRV Enteiprises calls the customer’s telephone number of record
and discusses the information with the party initially identified by
customer when service was initiated,



B. RRYV Enterprises may use CPNI for the following purposes:

» To initiate, render, maintain, repair, bill and collect for services;

» To protect its property rights; or to protect its subscribers or other catriers
from fraudulent, abusive , or the unlawful use of, or subscription to, such
services;

¢ To provide inbound telemarketing, referral or administrative services to
the customer during a customer initiated call and with the customer’s
informed consent.

o To market additional services to customers that are within the same
categories of service to which the customer already subscribes;

¢ To market services formerly known as adjunct-to-basic services; and
To market additional services to customers with the receipt of informed
consert via the use of opt-in or opt-out, as applicable,

Prior to allowing access to Customers’ individually identifiable CPNI to RRV
Enterprisess’ joint venturers or independent contractors, RRV Enterprises will require, in
order to safeguard that information, their entry into both confidentiality agreements that
ensure compliance with this Statement and shall obtain opt-in consent from a customer
prior to disclosing the information. In addition, RRV Enterprises requires all outside
Dealers and Agents to acknowledge and certify that they may only use CPNI for the
purpose for which that information has been provided.

RRYV Enterprises requires express writien authorization from the customer prior to
dispensing CPNI to new carriers, except as otherwise required by law,

RRYV Enterprises does not market, share or otherwise sell CPNI information to any third
party. '

RRV Enterprises maintains a record of its own-and its affiliates’ sales and marketing
campaigns that use RRV Enterprisess’ customers’ CPNL The record will include a
description of each campaign, the specific CPNI that was used in the campaign, and what
products and services were offered as part of the campaign.,

A. Prior commencement of a sales or marketing campaiga that utilizes CPNI, RRV
Enterprises establishes the status of a customer’s CPNI approval. The following sets
forth the procedure followed by RRV Enterprises.

¢ Prior to any solicitation for customer approval, RRV Enterptises will
notify customers of their right to restrict the use of, disclosure of, and
access to their CPNL

+ RRYV Enterprises will use opt-in approval for any instance in which RRV
Enferprises must obtfain customer approval prior to using, disclosing, or
permitting access to CPNI,



10.

I1.

12.

» A customer’s approval or disapproval remains in effect until the customer
revokes or [imits such approval or disapproval,
Records of approvals are maintained for at ieast one year.

¢ RRYV Enterprises provides individual notice to customers when soliciting
approval to use, disclose, ot permit access to CPNI,

¢ The content of RRV Enterprises’s CPNI notices comply with FCC rule
64.2008 (c).

RRYV Enterprises has implemented a system to obtain approval and informed consent
from its customers prior to the use of CPNI for marketing purposes. This systems allows
for the status of a customer’s CPNI approval to be clearly established prior to the use of
CPNL

RRV Enterprises has a supervisory review process regarding compliance with the CPNI
rules for outbound marketing situations and will maintain compliance records for at least
one year. Specifically, RRV Enterprisess’ sales personnel will obtain express approval of
any proposed outbound marketing request for customer approval of the use of CPNI by
The General Counsel of RRV Enterprises.

RRV Enterprises notifies customers immediately of any account changes, including
address of record, authentication, online account and password related changes.

RRYV Enterprises may negotiate alternative authentication procedures for services that
RRV Enterprises provides to business customers that have a dedicated account
representative and a contract that specifically addresses RRV Enterprisess’ protection of
CPNL

RRV Enterprises is prepared to provide written notice within five business days to the
FCC of any instance where the opt-in mechanisms do not work properly to such a degree
ihat consumer’s inability to opt-in is more than an anomaly.



ANNUAL 47 C.F.R. S: 64.2009 (¢} CPNI CERTIFICATION FOR 2011
EB Docket 06-36

Date Filed:  January 28, 2011

Name of Company: RRV Enterprises, Inc.
Form 499 Filer ID: 812270

Name of Signatory: Greg Honda

Title of Signatory: Controller

I, Greg Honda, certify that [ am an officer of the company named above, and acting as an agent
of the company, that [ have personal knowledge that the company has established operating
procedures that are adequate to ensure compliance with the Commission’s CPNI rules. See 47
C.F.R. &64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company’s
procedures ensure that the company is in compliance with the requirements set forth in section
64.2001 et. seq. of the Commission’s rules.

The company has not taken any actions (proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission against data brokers) against
data brokers in the past year, The steps the company has taken to protect CPNI include updating
its CPNI practices and procedures and conducting new training designed to ensure compliance
with the FCC’s modified CPNI rules.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNL

Signed: fé ? ZEM



