STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 30th day of September, 2003.

In the Matter of the Tariff Filing of AccuTel of Texas,
)
Case No. CT-2004-0138
Inc., to Implement a Charge for Credit Card Payments.
)
Tariff File No. JC-2004-0192

ORDER APPROVING TARIFF

Syllabus:  This order approves the proposed tariff, as amended, filed by AccuTel of Texas, Inc.  The amended tariff is designed to implement a charge for credit card payments.

Procedural History

On August 19, 2003, AccuTel of Texas, Inc., filed a proposed tariff designed to add a provision to implement a charge for credit card payments.  The proposed tariff bore an effective date of September 18, 2003.  AccuTel filed substitute pages on August 22, 2003, and August 27, 2003.

On September 16, 2003, the Missouri Public Service Commission issued its order sua sponte suspending the tariff until October 3, 2003.  The order directed AccuTel to address certain questions regarding portions of the proposed tariff.  The first question concerned the fee, $1.99, which is to be charged to a customer when that customer chooses to submit a payment by credit card.  The Commission noted that it is unclear how the company arrived at the amount of that fee or what the amount represents.  In addition, the tariff submission did not contain any information regarding the actual fee charged by a credit card company and how that amount relates to the $1.99 fee.

The Commission’s second issue of concern was the matter of notice.  The Commission requested that the Company provide greater details regarding how and under what circumstances the customer will be notified of the charge.

Discussion and Decision

On September 19, 2003, AccuTel filed its Response to Order Suspending Tariff, along with a tariff revision.  AccuTel clarifies that it is charged 2 percent of the payment amount for every verifiable transaction and 3‑1/2 percent of the payment for every nonverifiable transaction.  Thus, if a customer makes a $50.00 payment by credit card and the transaction is successful, AccuTel is charged $1.00 by the credit card company.  If the transaction is unsuccessful, then AccuTel is billed $1.75 on that $50.00 transaction.  Each transaction also carries a $0.25 fee.

As for the notice issue, AccuTel states that its customers will be informed that there is a charge for payment by credit card in the Customer Information Bulletin that is submitted to clients upon first initiating service.  The tariff revision consistent with this change to the Customer Information Bulletin will be filed with the Commission on or after October 8, 2003.
  AccuTel provided, for illustrative purposes, a copy of the proposed revision to the Customer Information Bulletin, Second Revised Page 27.  AccuTel also  notes it does not currently allow existing customers to pay for charges by credit card.  Furthermore, customers will be reminded of the charge before payment is made by credit card.  Credit card payment will be accepted only over the telephone.  During the call, the customer will be informed orally that he or she will incur the charge for making payment by credit card.  AccuTel simultaneously filed a substitute tariff sheet reflecting this procedure. 

On September 24, 2003, the Staff of the Missouri Public Service Commission filed its Recommendation and Memorandum.  Staff suggests that AccuTel has complied with the Commission’s order by providing the additional information.  Staff also states that the substitute tariff sheet makes it clear that the customer will be reminded of the fee when calling to make payment by credit card.  Staff recommends that the Commission issue an order approving AccuTel’s tariff, as amended.  

The Commission has reviewed the proposed tariff, as amended, and Staff’s Recommendation and Memorandum, and finds that the tariff should be approved.  However, the Commission will direct AccuTel to amend its tariff to include the change to the Customer Information Bulletin discussed above.

IT IS THEREFORE ORDERED:
1. That the proposed tariff (Tariff File No. JC‑2004‑0192) filed by AccuTel of Texas, Inc., on August 19, 2003, and amended on August 22, 2003, August 27, 2003, and September 19, 2003, is approved for service on or after October 3, 2003.

2. That no later than October 10, 2003, AccuTel of Texas, Inc., shall file a tariff revision incorporating the changes to the Customer Information Bulletin as discussed in this order.

3. That the Staff of the Commission shall monitor this matter and notify the Commission if AccuTel of Texas, Inc., does not comply with Ordered Paragraph No. 2.

4.  That once the tariff revision contemplated in Ordered Paragraph 2 is effective, the Staff of the Commission shall file a notice in this case informing the Commission of the Company’s compliance, so that this case may then be closed.

5. That this order shall become effective on October 3, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Simmons, Ch., Murray, Forbis, 

and Clayton, CC., concur.

Gaw, C., absent.

Ruth, Senior Regulatory Law Judge

� AccuTel indicates that it cannot file the revision sooner because the page on which the text will appear is already the subject of another tariff filing pending with the Commission (Tariff Tracking No. JC-2004-0294).
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