BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Southwestern Bell Telephone
Company, d/b/a AT&T Missouri’s Application
for Waiver of the General Distribution
Requirement of White Page Directories Under
4 CSR 240-32.050(4)(B).

Case No. IE-2009-0357

N N N N N

AT&T MISSOURI’S RESPONSE TO CHARTER FIBERLINK
APPLICATION TO INTERVENE

AT&T Missouri,* pursuant to the Missouri Public Service Commission’s

(“Commission’s”) April 24, 2009 Order Establishing Time to Response to Application to

Intervene, respectfully states that it has no opposition to the Commission’s granting Charter
Fiberlink-Missouri, LLC’s (*“Charter”) intervenor status in this proceeding.

AT&T Missouri has contacted Charter and is currently working with Charter to address
its concerns that AT&T residential white page directories will continue to be available on a non-
discriminatory basis to customers of Charter that want them.

For CLECs generally, AT&T Missouri plans to use the same fulfillment process for
CLEC customers that AT&T Missouri will use for its own customers. Every CLEC customer in
AT&T Missouri’s service territory who requests a printed AT&T Missouri residential white page
directory will receive one free of charge. CLEC customers will be provided the same yellow
pages book that AT&T Missouri customers will receive. This book, which will contain the
business listings, government listings, and customer call guide information, will include
information on how to receive a printed residential directory and access to residential listings at

www.RealPagesLive.com and www.Yellowpages.com. Charter’s subscribers, and those of other

CLECs, will also have the same access to these websites as AT&T’s subscribers do.

! Southwestern Bell Telephone Company, d/b/a AT&T Missouri, will be referred to in this pleading as “AT&T
Missouri.”


http://www.realpageslive.com/
http://www.yellowpages.com/

With its waiver request, AT&T Missouri simply seeks the option to cease the mass
distribution of printed residential white page directories to all households and businesses in its
service territory without regard to whether a customer needs or uses the book. Instead, AT&T
Missouri wishes to have the ability to provide printed paper residential white page directories in
its service territory only upon request, but at no charge to the customer, regardless of whether the
customer is an end user of AT&T, Charter or any other local exchange carrier. AT&T Missouri
wants all telephone customers that desire a printed directory to have one.
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