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INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (“Agreement”) is between BBC Telephone
Inc. (“CLEC”), a Kansas corporation, having an office at 154 North Emporia, Wichita, Kansas
67202, and Southwestern Bell Telephone, L.P. d/b/a Southwestern Bell Telephone Company
(“SWBT™), a Texas Limited Partnership, having an office at 530 McCullough, San Antonio,
Texas 782135, (collectively “the Parties™).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the “Act”), the Parties
wish to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, SWBT participated in a collaborative process with the Public Utility
Commission of Texas ("Texas PUC," or "Texas Commission") and numerous competitive local
exchange carriers ("CLECs") as part of the process for SWBT to obtain in-region interLATA
authority in Texas.

WHEREAS, SWBT made the following representations as part of the public interest
phase of that collaborative process and made the following representations to the Missouri Public
Service Commission (“Missouri PSC,” “Missouri Commission,” or “Commission”) as part of the
process for SWBT to obtain in-region interLATA authority in Missouri:

(1)  SWBT represented that it has already made several, and represented that it would
continue, process improvements designed to foster better relationships with and
provide better service to its CLEC customers (such improvements include, but are
not limited to: the restructuring of its organizations and the creation of new
departments to provide faster and better responses to CLECs; the improvement of
communications with CLECs through a greatly expanded Internet website,
internal broadcast e-mails and user group meetings; the distribution of customer
satisfaction surveys; and the creation of an Internal Escalation Process Intervals
Policy);

(2) SWBT represented that it would follow certain Commission arbitration awards
and other decisions, as set forth elsewhere in this Agreement (SWBT, however,
made such commitment without waiving its right to appeal awards or decisions
specifically set forth in this Section 18.1, 18.2, and 18.3 of General Terms and
Conditions);

(3) SWBT represented that it would continue to work with its CLEC customers, and

invite their feedback, to provide them a meaningful opportunity to compete in
Missouri;
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(4) SWBT represented that it will comply with the FCC's rules and subsequent
Section 271 decisions relating to the structural and nonstructural requirements for
a Section 272 affiliate;

WHEREAS SWBT offered as part of the Missouri 271 proceeding to make certain

modifications to the Interconnection Agreement-Missouri between Southwestern Bell Telephone
Company and AT&T Communications of the Southwest, Inc. ("the AT&T Interconnection
Agreement") available to other CLECs.

WHEREAS, CLEC wishes to enter an agreement containing those terms and conditions.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this

Agreement CLEC and SWBT hereby agree as follows:

1.0

1.1

1.2

1.3

0054

Introduction

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations),
(c) Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth
the terms and conditions for the interconnection of CLEC's network to SWBT's network
and reciprocal compensation for the transport and termination of telecommunications.

The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or
by any other vendor. Subject to the requirements of this Agreement, CLEC may at any
time add, delete, relocate or modify the Resale services, Network Elements or
Combinations purchased hereunder.

Except as provided in this Agreement, during the term of this Agreement, SWBT will not
discontinue, as to CLEC, any Network Element, Combination, or Ancillary Functions
offered to CLEC hereunder. During the term of this Agreement, SWBT will not
discontinue any Resale services or features offecred to CLEC hereunder except as
provided in this Agreement. This Section is not intended to impair SWBT’s ability to
make changes in its Network, so long as such changes are consistent with the Act and do
not result in the discontinuance of the offerings of Network Elements, Combinations, or
Ancillary Functions made by SWBT to CLEC as set forth in and during the terms of this
Agreement.
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SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 61 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

Any CLEC that wants to accept this entire Agreement (after the Missouri Public Service
Commission has issued an order finding that this Agreement satisfies the competitive
checklist under 47 U. S. C. Section 271(c) and supporting SWBT’s application for in-
region intraLATA relief for the State of Missouri), shall notify SWBT in writing. Within
5 business days of such notification, SWBT shall present the CLEC with a signed
Interconnection Agreement substantively identical to this Agreement. Within 5 business
days of receipt of the SWBT signed Interconnection Agreement, the CLEC shall sign the
Interconnection Agreement and file it with this Commission. The signed Interconnection
Agreement between SWBT and the CLEC shall become effective by operation of law
immediately upon filing with the Commission (the “Effective Date™).

This Section Intentionally Left Blank

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire March 6, 2002, unless the Federal Communications Commission (FCC) approves
SWBT's application to provide in-region interLATA service in Missouri under 47 U.S.C.
§ 271 by June 29, 2001, in which event the terms of this Agreement will automatically be
extended until March 6, 2005. In the event the FCC approves SWBT's application to
provide in-region interLATA service in Missouri under 47 U.S.C. § 271 after June 29,
2001, but prior to March 6, 2002, SWBT shall have the option of extending the
Agreement until March 6, 2005. In such event, SWBT will provide notice to the
Commission and to CLEC, within five business days of FCC approval, of its agreement
to extend the Agreement until March 6, 2005. If either party desires to negotiate a
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successor agreement to this Agreement, such party must provide the other party with a
written request to negotiate such successor agreement {Request to Negotiate) not later
than 180 days prior to the expiration of this Agreement. A Request to Negotiate does not
activate the negotiation timeframe set forth in this Agreement, nor does it shorten the life
of this Agreement. The noticing Party will delineate the items desired to be negotiated.
Not later than 30 days from receipt of said Notice to Negotiate, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. The Parties
will begin negotiations not later than 135 days prior to expiration of this Agreement. If
the FCC approves SWBT’s application to provide in-region interLATA service in
Missouri after June 29, 2001 and SWBT provides notice of its agreement under this
Section to extend the Agreement until March 6, 2005 CLEC may withdraw its Request to
Negotiate.

This Agreement will not go into effect until the Missouri Public Service Commission has
issued an Order finding that this Agreement satisfies the competitive checklist under 47
U.S.C. Section 271(c) and supporting SWBT's application for in-region interLATA relief
for the State of Missouri. SWBT's offering of this Agreement and all sections,
attachments and offerings therein are expressly conditioned upon the Missouri Public
Service Commission's support for SWBT's application for in-region interLATA relief for
the State of Missouri. If the Missouri Public Service Commission does not support
SWBT's application for in-region interLATA relief for the State of Missouri, then
SWBT's offering of this Agreement and all sections, attachments and offerings therein is
immediately withdrawn and this Agreement will not go into effect.

Should CLEC opt to incorporate any provision of another interconnection agreement into
this Agreement pursuant to Section 252(i) of the Act, such incorporated provision shall
expire on the date it would have expired under the interconnection agreement from which
it was taken. Should CLEC opt to incorporate any provision of this Agreement into
another interconnection agreement pursuant to Section 252(i) of the Act, the provision
from this Agreement shall expire on the date provided in Section 4.1 above and shall not
control the expiration date of the provisions of the other interconnection agreement.

If either party has served a Notice to Negotiate pursuant to paragraph 4.1 above then,
notwithstanding the expiration of the Agreement in accordance with paragraph 4.1 above,
the terms, conditions, and prices of this Agreement will remain in effect for a maximum
of 135 days after expiration of the Agreement for completion of said negotiations and any
necessary arbitration. The Parties agree to resolve any impasse by submission of the
disputed matters to the Missouri PSC for arbitration. Should the Missouri PSC decline
jurisdiction, the Parties will resort to a commercial provider of arbitration services.

Pursuant to Sections 18.2 and 18.3, SWBT and CLEC agree not to challenge the
lawfulness of any provision of this Agreement. In the event that one of the Parties to this
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Agreement nonetheless challenges the lawfulness of any provision of this Agreement in a
judicial, dispute resolution, or regulatory proceeding, then the other Party, at its option,
may terminate this Agreement immediately. In such event, the Parties shall have a period
not to exceed 135 days in which to negotiate, and 135 additional days to arbitrate any
disputes for, a replacement interconnection agreement. However, should a non-party
successfully challenge the lawfulness of any provision of this Agreement, SWBT and
CLEC agree that, despite such challenge, the terms and conditions of this Agreement will
continue to apply and be effective between SWBT and CLEC. Nothing in this Section
4.2.1 is intended to imply that pursuit of resolution of disputes concerning a Party's
clarifications or interpretations of the provisions of this Agreement, as provided in
Sections 18.2 and 18.3, is a challenge to the lawfulness of this Agreement.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed 135 days after the
expiration of this agreement to allow for completion of negotiations, and any arbitration
for, a successor agreement (such 135 day negotiation/arbitration period being in addition
to the pre-expiration negotiation period of a minimum of 135 days, as provided for in
Section 4.1 above). The Network Elements, Combinations, Ancillary Functions and
Resale services provided hereunder are vital to CLEC and must be continued without
interruption. When CLEC provides or retains another vendor to provide such comparable
Network Elements, Combinations, Ancillary Functions or Resale services, SWBT and
CLEC agree to co-operate in an orderly and efficient transition to CLEC or another
vendor. SWBT and CLEC further agree to coordinate the orderly transition to CLEC or
another vendor such that the level and quality of the Network Elements, Combinations,
Ancillary Functions and Resale Services is not degraded and each Party will exercise its
best efforts to effect an orderly and efficient transition.

Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.
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Confidentiality and Proprietary Information

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which 1s disclosed by one party to the other in connection with this
Agreement, during negotiations and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5 and 10 concerning Recorded Usage Data, whether
disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. [If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a
written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.
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The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser, (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; {c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or {d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of ecither Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination,

Except as otherwise expressty provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the gvent
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability and Indemnification

Limitation of Liabilities

Except as specifically provided in Attachment 25 DSL-MO, the Parties’ liability to each
other during any Contract Year resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.6, following, and for willful or intentional misconduct
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(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 46 (Petformance Criteria) and the Attachment referenced in
that Section, plus the amounts charged to CLEC by SWBT under this Agreement during
the Contract Year in which such cause accrues or arises. For purposes of this Section, the
first Contract Year commences on the first day this Agreement becomes effective and
each subsequent Contract Year commences on the day following that anniversary date.

Except for losses alleged or made by an end user of either Party, or except as otherwise
provided in specific appendices, in the case of any loss alleged or made by a third party
arising under the negligence or willful misconduct of both Parties, each Party shall bear,
and its obligation under this section shall be limited to, that portion (as mutually agreed to
by the Parties) of the resulting expense caused by its own negligence or willful
misconduct or that of its agents, servants, contractors, or others acting in aid or concert
with it.

No Consequential Damages

EXCEPT AS OTHERWISE PROVIDED IN ATTACHMENT 17, NEITHER CLEC
NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT,
INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES
SUFFERED BY SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION
DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT
LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION, NEGLIGENCE OF
ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF WHETHER
THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES COULD
RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND SUCH
OTHER PARTY'S SUBSIDIARIES AND AFFILIATES, AND THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY SUCH
CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT SWBT'S OR
CLEC'S LIABILITY TO THE OTHER FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (i) BODILY INJURY,
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT
OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS
OR EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation to Indemnify
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Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliguidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty,
or covenant made by such indemnifying Party (the Indemnifying Party) in this
Agreement, (i1) based upon injuries or damages to any person or property or the
environment arising out of or in connection with this Agreement that are the result of the
Indemnifying Party's acttons, breach of Applicable Law, or the actions, omissions or
status of its employees, agents, and subcontractors.

In the case of any loss alleged or made by an end user of either Party, the Party whose
end user alleged or made such loss (Indemnifying Party) shall defend and indemnify
the other party (Indemnified Party) against any and all such claims or loss by its end
users regardless of whether the underlying service was provided or unbundled
element was provisioned by the Indemnified Party, unless the loss was caused by the
gross negligence or intentional or willful misconduct or breach of applicable law of
the other (Indemnified) Party.

CLEC acknowledges that its right under this Agreement to interconnect with SWBT’s
Missourt network and to unbundle and/or combine SWBT’s network elements (including
combining with CLEC’s network elements) may be subject to or limited by Intellectual
Property rights (including without limitation, patent, copyright, trade secret, trade mark,
service mark, trade name and trade dress rights) and contract rights of third parties.

The Parties acknowledge that on April 27, 2000, the FCC released its Memorandum
Opinion and Order in CC Docket No. 96-98 (File No. CCBPol. 97-4), In the Matter of
Petition of MCI for Declaratory Ruling. Absent any stay, reconsideration or appeal, such
Order will become effective thirty (30) days following the future publication of such
Order in the Federal Register. The Parties further acknowledge and agree that by
executing this Agreement, neither Party waives any of its rights, remedies, or arguments
with respect to such decision and any remand thereof, including its right to seek legal
review or a stay pending appeal of such decision.

When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, SWBT agrees to use its best efforts to obtain for CLEC,
under commercially reasonable terms, Intellectual Property rights to each
unbundled network element necessary for CLEC to use such unbundled network
element in the same manner as SWBT.
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SWBT shall have no obligation to attempt to obtain for CLEC any Intellectual
Property right(s) that would permit CLEC to use any unbundled network element
in a different manner than used by SWBT.

When the Order referenced in Section 7.3.3 {or any reconsideration or appeal
therefrom) is effective, to the extent not prohibited by a contract with the vendor
of the network element sought by CLEC that contains Intellectual Property
licenses, SWBT shall reveal to CLEC the name of the vendor, the Intellectual
Property rights licensed to SWBT under the vendor contract and the terms of the
contract (excluding cost terms). SWBT shall, at CLEC’s request, contact the
vendor to attempt to obtain permission to reveal additional contract details to
CLEC.

SWBT hereby conveys no licenses to use such Intellectual Property rights and makes no
warranties, express or implied, concerning CLEC’s (or any third party’s) rights with
respect to such Intellectual Property rights and contract rights, including whether such
rights will be violated by such interconnection or unbundling and/or combining of
network elements (including combining with CLEC’s network elements) in SWBT’s
network or CLEC's use of other functions, facilities, products or services furnished under
this Agreement. Any licenses or warranties for Intellectual Property rights associated
with unbundled network elements are vendor licenses and warranties and are a part of the
Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

SWBT does not and shall not indemnify, defend or hold CLEC harmless, nor be
responsible for indemnifying or defending, or holding CLEC harmless, for any Claims or
Damages for actual or alleged infringement of any Intellectual Property right or
interference with or violation of any contract right that arises out of, is caused by, or
relates to CLEC’s interconnection with SWBT’s network and unbundling and/or
combining SWBT’s network elements (including combining with CLEC’s network
elements) or CLEC's use of other functions, facilities, products or services furnished
under this Agreement. Any indemnities for Intellectual Property rights associated with
unbundled network elements shall be vendor’s indemnities and are a part of the
Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

CLEC hereby agrees to release, indemnify and hold SWBT harmless from and against all
Damages arising out of, caused by, or relating to any Claim that CLEC’s interconnection
with SWBT's network, or CLEC’s use of SWBT's network elements, or unbundling
and/or combining of SWBT’s network elements (including combining with CLEC’s
network elements) or CLEC's use of other functions, facilities, products or services
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furnished under this Agreement violates or infringes upon any third party Inteliectual
Property rights or constitutes a breach of contract rights of third parties.

All costs associated with the extension of Intellectual Property rights to CLEC pursuant
to Section 7.3.3.1, including the cost of the license extension itself and the costs
associated with the effort to obtain the license, shall be a part of the cost of providing the
unbundled network element to which the Intellectual Property rights relate and
apportioned to all requesting carriers using that unbundled network element including
SWBT.

Obligation to Defend; Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might
have, except to the extent that such failure prejudices the Indemnifying Party's ability to
defend such Claim. The Indemnifying Party will have the right to defend against such
liability or assertion in which event the Indemnifying Party will give written notice to the
Indemnitee of acceptance of the defense of such Claim and the identity of counsel
selected by the Indemnifying Party. Except as set forth below, such notice to the relevant
Indemnitee will give the Indemnifying Party full authority to defend, adjust, compromise,
or settle such Claim with respect to which such notice will have been given, except to the
extent that any compromise or settlement might prejudice the Intellectual Property Rights
of the relevant Indemnities. The Indemnifying Party will consult with the relevant
Indemnitee prior to any compromise or settlement that would affect the Intellectual
Property Rights or other rights of any Indemnitee, and the relevant Indemnitee will have
the right to refuse such compromise or settlement and, at the refusing Party's or refusing
Party’s cost, to take over such defense, provided that in such event the Indemnifying
Party will not be responsible for, nor will it be obligated to indemnify the relevant
Indemnitee against any cost or liability in excess of such refused compromise or
settlement. With respect to any defense accepted by the Indemnifying Party, the relevant
Indemnitee will be entitled to participate with the Indemnifying Party in such defense if
the Claim requests equitable relief or other relief that could affect the rights of the
Indemnitee and also will be entitled to employ separate counsel for such defense at such
Indemnitee's expense. In the event the Indemnifying Party does not accept the defense of
any indemnified Claim as provided above, the relevant Indemnitee will have the right to
employ counsel for such defense at the expense of the Indemnifying Party. Each Party
agrees to cooperate and to cause its employees and agents to cooperate with the other
Party in the defense of any such Claim,

OSHA Statement
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CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

Payment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

If CLEC fails to remit payment for any charges for services by the Bill Due Date, or if a
payment or any portion of a payment is received from CLEC after the Bill Due Date, or if
a payment or any portion of a payment is received in funds which are not immediately
available to SWBT as of the Bill Due Date (individually and collectively, “Past Due”),
then a late payment charge shall be assessed as provided in Sections 8.2.1 through 8.2.2,
as applicable.

If any charge incurred under this Agreement that is billed out of any SWBT billing
system other than the SWBT Customer Records Information System (CRIS) is Past Due,
the unpaid amounts shall bear interest from the Bill Due Date until paid at the lesser of (i)
the rate used to compute the Late Payment Charge in the SWBT Missouri intrastate
access services tariff or (ii) the highest rate of interest that may be charged under
Applicable Law, compounded daily from the Bill Due Date to and including the date that
the payment is actually made and available.

If any charge incurred under this Agreement that is billed out of SWBT’s CRIS system is
Past Due, the unpaid amounts shall bear interest from the Bill Due Date until paid. The
interest rate applied to SWBT CRIS-billed Past Due unpaid amounts shall be the lesser of
(i) the rate used to compute the Late Payment Charge contained in the SWBT General
Exchange tariff for business End Users in Missoun or (i1) the highest rate of interest that
may be charged under Applicable Law, compounded daily from the Bill Due Date to and
including the date that the payment is actually made and available.
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Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention,

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative informal dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and the
correspondence among the representatives for purposes of settlement are exempt from
discovery and production and will not be admissible in the arbitration described below or
in any lawsuit without the concurrence of both parties. Documents identified in or
provided with such communications, which are not prepared for purposes of the
negotiations, are not so exempted and, if otherwise admissible, may be admitted in
evidence in the arbitration or lawsuit.

Request for Expedited Resolution

When a dispute affects the ability of a party to provide uninterrupted service or hinders
the provisioning of any service, functionality or network element, the party may file a
complaint to initiate an expedited informal dispute resolution proceeding. This process
applies to the following types of issues: establishment of service, service interruption,
service outage or disconnection. This process is not intended to address complex business
problems that do not preclude a CLEC from providing service, such as billing accuracy.
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This process is in addition to any other dispute resolution process or procedure that exists
under the rules and regulations of the Commission. The parties agree to recommend that

the Commission appoint Commission Staff to the case to proceed on an expedited bases.

Any complaint filed pursuant to this procedure must include the following information:

a) the specific circumstances that make the dispute eligible for the expedited
dispute resolution process;

b) a description of the particular service-affecting issue giving rise to the
complaint;

C) a description of the parties’ efforts to resolve the disputed issue;

d) A list of cross-references to the area or areas of the M2A applicable to the
issue in dispute as applicable; and

e) Any proposed resolution of the dispute.

The respondent shall file a response to the complaint within five business days after the
filing of the complaint. The respondent shall serve a copy of the response on the
complainant by hand-delivery or facsimile on the same day as it is filed with the
Commission.

The parties agree to meet with the appointed Commission Staff within 10 business days,
but no sooner than 5 business days, of the date the response is filed. The parties agree that
Commission Staff has authority to oversee the discussion between the parties and may act
in the capacity of the mediator.

If a party believes that a more formal proceeding is necessary, the party may file a
Complaint to proceed according to the rules and regulations governing administrative
procedure by the Commission and the parties agree to jointly recommend expedited
handling of the complaint.

Billing Disputes

The Parties agree that with respect to matters that are purely unresolved billing disputes,
all bills, including bills disputed in whole or in part, are to be paid when due, that interest
applies to all overdue invoices as set forth in Section 8 to this Agreement, and that no
other late payment fee or charge applies to overdue invoices. The Parties further agree
that if any billing dispute is resolved in favor of the disputing Party the disputing Party
will receive, by crediting or otherwise, interest applied to the disputed amount as set forth
in Section 8.

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
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procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.2, The parties will endeavor to
resolve the dispute within thirty (30) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.2, above, within thirty (30) calendar days of the closure of the
billing period covered by such bill closure process.

Formal Resolution of Disputes

Except as otherwise specifically set forth in this Agreement, for all disputes arising out of
or pertaining to this Agreement, including but not limited to matters not specifically
addressed elsewhere in this Agreement which require clarification, renegotiation,
modifications or additions to this Agreement, either party may invoke dispute resolution
procedures available pursuant to the dispute resolution rules, as amended from time to
time, of the Public Service Commission of Missouri. Also, upon mutual agreement, the
parties may seek commercial binding arbitration as specified in Section 9.6.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

When both parties agree to binding arbitration, disputes will be submitted to a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association or pursuant to such other provider of arbitration services or rules as the
Parties may agree. The place where each separate arbitration will be held will alternate
between Dallas, Texas, and St. Louis, Missouri, unless the Parties agree otherwise. The
arbitration hearing will be requested to commence within 60 days of the demand for
arbitration. The arbitrator will control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs upon a schedule determined by the
arbitrator. The Parties will request that the arbitrator rule on the dispute by issuing a
written opinion within 30 days after the close of hearings. The arbitrator has no authority
to order punitive or consequential damages. The times specified in this Section may be
extended or shortened upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Each Party will bear its own costs of these procedures. The
Parties will equally split the fees of the arbitration and the arbitrator. Judgment upon the
award rendered by the arbitrator may be entered in any court having jurisdiction.
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Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s resale end users may be switched to SWBT local
service. SWBT will also suspend order acceptance at this time.

If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s IXC of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the resale end user that SWBT will assume the resale end user’s
account at the end of the fifteen (15) calendar day period should the resale end user fail to
select a new local service provider.

If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s resale end users who
have not selected another local service provider directly to SWBT’s service. These resale
end users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all transferred end users that because of a CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the transferred end user
that they have thirty (30) calendar days to select a local service provider. If the
transferred end user does not select an LSP within 30 calendar days, the customer’s
service will be terminated.
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SWBT may discontinue service to CLEC upon failure to pay undisputed charges as
provided in this section, and will have no liability to CLEC in the event of such
disconnection.

After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

Ifto CLEC:

Barry Beshirs, President
BBC Telephone Inc.
154 N. Emporia
Wichita, KS 67202

Ifto SWBT:

Contract Management
ATTN: Notices Manager
Four SBC Plaza, 9" Flr.
311 S. Akard St.

Dallas, TX 75202-5398
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Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

Taxes

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party
by the providing Party, then (i) the providing Party will bill, as a separately stated item,
the purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to
the providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (i1) supplies the providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which holds
the providing Party harmless on an after-tax basis with respect to forbearing to collect
such Tax.
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With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:
Director-Taxes
1010 N. St. Mary’s, Room 11-X-1
San Antonio, TX 78215
To CLEC:
Barry Beshirs, President
BBC Telephone Inc.

154 N. Emporia
Wichita, KS 67202

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
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prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its

affiliates without the other Party’s written authorization.

Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either
Party will provide the other Party notice of said impairment at the earliest practicable
time,

Law Enforcement and Civil Process

Intercept Devices
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Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers. When either Party receives a request
associated with a customer of the other Party, the receiving Party will refer such request
to the appropriate Party, unless the request directs the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party's own facilities, in which case
that Party will comply with any valid request, to the extent the receiving party is able to
do so; if such compliance requires the assistance of the other Party such assistance will be
provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The Party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996,

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each Party will follow procedures which
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conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers until such time as there are federal or state rules applicable to
challenges to changes of Local Exchange Service Providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. SWBT shall be free to connect the end
user to any local service provider based upon the local service provider’s request and
assurance that proper end user authorization has been obtained. CLEC shall make
authorization available to SWBT upon request and at no charge.

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user’s agent. Further, when an end user abandons the premise, SWBT is free
to reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange service (“slamming’) on behalf of the other Party
or a third party. If SWBT, on behalf of CLEC, agrees to investigate an alleged incidence
of slamming, SWBT shall charge CLEC a cost-based or mutually agreed investigation
fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition.

Pursuant to Attachment 6, Section 14.8, and for the time periods specified in Attachment
6, Section 14, SWBT expressly waives its right to assert that it need not provide pursuant
to the “necessary and impair” standard of FTA Section 251(d)(2) a network element set
forth in Attachment 6, Unbundled Network Elements, Sections 3-11 and/or its rights with
regard to the combination of any such network elements that are not already assembled
pursuant to the provisions in Attachment 6, Section 14. By entering into this Agreement
to obtain the benefits set forth herein in whole or in part, SWBT expressiy waives its right
to challenge the terms of this Agreement in any judicial, dispute resolution or regulatory
proceeding, except that SWBT expressly reserves the right to seek clarification or
interpretation of the terms of this Agreement through the dispute resolution process
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established by the Commission or challenge in any judicial, dispute resolution or
regulatory proceeding the interpretation of this agreement or any agreement containing
the same or substantively similar language to this Agreement; such right to seek
clarification or interpretation or challenge the interpretation also includes the right to
appeal the final judicial, dispute resolution or regulatory decision and to continue to
pursue pending appeals. When any final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal except
those relating to the prices and other terms and conditions at issue in SWBT vs. Missouri
Public Service Commission, et al., Case Nos. 99-3833 and 99-3908 in the United States
Court of Appeals for the 8" Circuit. Any dispute between the Parties regarding the
manner in which this Agreement should be modified to reflect the affect of the appellate
court decision shall be resolved by the Commission. SWBT also expressly reserves the
right to contest any order or decision requiring the payment of reciprocal compensation
for ISP traffic, including the right to seek refunds or to implement an alternate approach
to such reciprocal compensation pursuant to regulatory or judicial approval. Except as
provided in this section, SWBT reserves the right to pursue pending appeals and to appeal
any other state or federal regulatory decision, but, absent a stay or reversal, will comply
with any such final decision. Nothing in this Agreement limits SWBT’s right or ability to
participate in any proceedings regarding the proper interpretation and/or application of
the FTA.

By entering into this Agreement to obtain the benefits set forth herein in whole or in part,
CLEC expressly waives its right to challenge the terms of this Agreement in any judicial,
dispute resolution or regulatory proceeding, except that CLEC expressly reserves the
right to seek clarification or interpretation of the terms of this Agreement through the
dispute resolution process established by the Commission or challenge in any judicial,
dispute resolution or regulatory proceeding the interpretation of this agreement or any
agreement containing the same or substantially similar language to this agreement; such
right to seek clarification or interpretation or challenge the interpretation also includes the
right to appeal the final judicial, dispute resolution or regulatory decision and to continue
to pursue pending appeals. When a final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal. Any
dispute between the Parties regarding the manner in which this Agreement should be
modified to reflect the effect of the appellate court decision shall be resolved by the
Commission. CLEC expressly reserves the right to contest any order or decision
requiring the payment of reciprocal compensation for ISP traffic, including the right to
seek refunds or to implement an alternate approach to such reciprocal compensation
pursuant to regulatory or judicial approval. Except as provided in this section, CLEC
reserves the right to pursue pending appeals and to appeal any other state or federal
regulatory decision, but, absent a stay or reversal, will comply with any such final
decision. Nothing in this Agreement limits CLEC’s right or ability to participate in any
proceedings regarding the proper interpretation and/or application of the FTA.
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This agreement is entered into as a result of the Missouri Public Service Commission’s
Order in Case No. TO-99-227, reviewing SWBT’s compliance with Section 271 of the
Federal Telecommunications Act of 1996, and incorporates some of the results of
arbitrations by the Commission. In the event that any of the rates, terms and/or conditions
herein, or any of the laws or regulations that were the basis or rationale for such rates,
terms and/or conditions in the Agreement, are invalidated, modified or stayed by any
action of any state or federal regulatory or legislative bodies or courts of competent
jurisdiction, including but not limited to any decision by the Eighth Circuit relating to any
of the costing/pricing rules adopted by the FCC in its First Report and Order, In re:
Implementation of the Local Competition Provisions in the Telecommunications Act of
1996, 11 FCC Rced 15499 (1996)(e.g., Section 51.501, et seq.), upon review and remand
from the United States Supreme Court, in AT&T Corp. v. lowa Ultilities Bd., 119 S. Ct.
721 (1999) or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (June
1, 1999), the affected provision shall be immediately invalidated, modified, or stayed,
consistent with the action of the legistative body, court, or regulatory agency upon the
written request of either Party. In such event, the Parties shall expend diligent efforts to
arrive at an agreement regarding the appropriate conforming modifications to the
Agreement. If negotiations fail, disputes between the Parties concerning the interpretation
of the actions required or provisions affected by such governmental actions shall be
resolved pursuant to the dispute resolution process provided for in this Agreement. The
Parties acknowledge and agree that by executing this Agreement, neither Party waives
any of its rights, remedies, or arguments with respect to such decisions and any remand
thereof, including its right to seek legal review or a stay pending appeal of such decisions
or its rights under this Intervening Law paragraph. Nothing herein is intended to modify
the rights and obligations contained in Attachment 6, Sections 14.3.2; 14.4.2; 14.8 and
Section 18.2 of these General Terms and Conditions. The Parties agree that any rates
contained in Attachment 6, Unbundled Network Elements which are invalidated,
modified or stayed or otherwise affected by such governmental action will remain
unaffected during the time periods referenced in Attachment 6, Sections 14.3.2 and
14.4.2, respectively, but will become interim, subject to true up retroactive to the dates
specified as the “beginning as of” date in each of the referenced Sections.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.
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Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

Headings

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other

Party.

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.



27.0

27.1

28.0

28.1

29.0

29.1

30.0

30.1

30.2

0054

Interconnection Agreement-MO(M2A)
General Terms and Conditions

Page 26 of 41

012402

Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping
in effect all Federal Communications Commission, state regulatory commission,
franchise authority and other regulatory approvals that may be required in connection
with its offering of services to CLEC Customers contemplated by this Agreement. CLEC
will reasonably cooperate with SWBT in obtaining and maintaining any required
approvals for which SWBT is responsible, and SWBT will reasonably cooperate with
CLEC in obtaining and maintaining any required approvals for which CLEC is
responsible.

SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
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telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tarifts before the appropriate Commission,

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same
as set forth in Section 30.3 above.

If any tariff referred to in Section 30.4 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on
which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Commission Interpretation of Same or Substantively Similar Language

Any ruling by the Commission interpreting the same or substantively similar language in
another Interconnection Agreement is applicable to the same or substantively similar
language in this Agreement.

Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other
persons or firms for this purpose. Such audit will take place at a time and place agreed on
by the Parties no later than thirty (30) days after notice thercof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
nvoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.
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Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

Audits will be at the auditing Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seck an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising
concerning requests for audits or examinations, or the results of the audits or
examinations.

For a period of fourteen (14) months from the Effective Date of this Agreement, SWBT
may audit CLEC’s operations, books, records, and other documents related to the
development of the percent local usage (PLU) to be used to measure and settle
untransmitted calling party numbers (CPN) in connection with Attachment 12:
Compensation. SWBT will bear the reasonable expenses associated with this inspection.

Information obtained or received by CLEC in conducting the inspections described in
Section 32.7 and information obtained or received by either Party in connection with
Sections 32.1 through 32.6 and 32.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.
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Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agrec to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user's permission to obtain such information.

Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.
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Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations governing such matters. Each party will be solely responsible for proper
handling, storage, transport and disposal at its own expense of all (i) substances or
materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (ii)) Waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the Work Locations. Subject to the
limitations on liability and except as otherwise provided in this Agreement, each Party
will be responsible for (i) its own acts and performance of all obligations imposed by
applicable law in connection with its activities, legal status and property, real or personal
and, (ii) the acts of its own affiliates, employees, agents and contractors during the
performance of the Party's obligations hereunder.

Transmission of Traffic to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'
fees) that arise out of or result from i) its failure or the failure of its contractors or agents
to so comply or ii} any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.
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Responsibility for Environmental Contamination

Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
{(hereinafier "Work Location"), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (ii) was caused solely by CLEC or (iii) would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable in a conduit system;
(iii) asbestos-containing materials; (iv) emergency exit routes and warning systems, if and
to the extent owned or operated by SWBT; and (v) any potential hazard that would not be
obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s
business operations after consultation with SWBT, and shall return SWBT’s property to
substantially the same condition as it would have been without such inspections, testing
or monitoring,.

Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.

Indemnification:

Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
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party or other person acting on the indemnifying party’s behalf, of this Section 40.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i) the release or discharge, onto any public or private
property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii) any
environmental contamination or Environmental Hazard or release of a hazardous
substance caused or created by CLEC or its contractors or agents.

SWBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBT’s behalf, at a Work Location or (ii) the removal or disposal
of any hazardous substances by any employee of SWBT or by any person acting on
SWBT’s behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (ili) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (x) existing or occurring
at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents.

Subcontracting

If any obligation is performed through a subcontractor, cach party will remain fully
responsible for the performance of this Agreement in accordance with its terms, inciuding
any obligations either party performs through subcontractors, and each party will be
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solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent
the subcontracting Party is required to protect the same under the terms of this
Agreement.

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

Except as otherwise specificaily provided in Sections 4.2.1, 18.1, 18.2 and 18.3 of the
General Terms & Conditions, if any term, condition or provision of this Agreement is
held to be invalid or unenforceable for any reason, such invalidity or unenforceability will
not invalidate the entire Agreement, unless such construction would be unreasonable.
The Agreement will be construed as if it did not contain the invalid or unenforceable
provision or provisions, and the rights and obligations of each party will be construed and
enforced accordingly; provided, however, that in the event such invalid or unenforceable
provision or provisions are essential elements of this Agreement and substantially impair
the rights or obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions. If impasse is reached, the Parties will resolve said impasse under
the dispute resolution procedures set forth in Section 9.5.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
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indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, will survive cancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Performance Remedy Plan.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i} an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
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Agreement: Attachment 1:Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

Customer Inquiries

Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 50.1 to callers who
inquire about the other Party’s services or products; and (i1) do not in any way disparage
or discriminate against the other Party or its products or services.

Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiver

CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(¢)(3) of the Act to receive such interfaces on that date.

Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.
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Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance services, Connectivity Billing and
Recording services and Provision of Customer Usage Data services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elements furmished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.
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Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC
as set forth in Attachment 13: Ancillary Functions.

Separate Affiliate Commitments

SWBT will comply with all FCC rules and orders relating to the structural and
nonstructural requirements for Section 272 affiliates. To satisfy its obligation to publicly
disclose all transactions between SWBT and any Section 272 affiliate, SWBT will:

(a)

(b)

(©)

(d)

Post the full text of all agreements between SWBT and Southwestern Bell Long
Distance (SBLD) within 10 days on its Internet website, including rates, terms,
and conditions of those agreements, frequency of occurrence of transactions under
the agreements, and information concerning the level, rate of pay, and quantity of
employees who perform work under the agreements, and post summaries of the
agreements on the Internet;

Post, for each agreement, the states where SBLD's operations are supported by the
agreement;

Maintain, for each agreement, information indicating the specific FCC pricing
methodology used by SWBT to determine the rates for the agreement;

Maintain on the Internet a posting of the title, address, telephone number, and fax
number of the person to contact to review paper copies of the agreements; and

SWBT will also maintain at its headquarters in San Antonio detailed information
concerning all affiliate transactions between SWBT and SBLD. (This information
includes the information posted on the Internet as well as the Detailed Billing Reports,
which provide the month-by-month billing detail by specific contract, contract schedule,
and pricing addendum. SWBT represented that it would update the Detailed Billing

Reports, which are available for inspection upon execution of a Protective Agreement, on
a semi-annual basis).
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Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements

Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE: Exhibit 1
Appendix Pricing-UNE Schedule of Prices
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Attachment 7. Ordering and Provisioning-UNE
Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix FGA

Ancillary Functions

Attachment 13: Ancillary Functions
Physical Collocation Appendix
Virtual Collocation Appendix
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Interim Number Portability
Appendix Location Routing Number - PNP
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Performance Remedy Plan
Appendix Measurements Subject to Per Occurrence Damages or Assessment with a
Cap and Measurements Subject to Per Measure Damages or Assessment
Appendix Performance Measures Subject to Tier-1 and Tier-2 Damages Identified as
High, Medium and Low
Appendix 3 Performance Measurement Business Rules (Version 1.7)
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-0)
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
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Other Attachments
Attachment 25: DSL/HFPL/Line Splitting
Attachment 26: Legitimately Related Provisions
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.
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Sign and Print Name; Date Sign and Print Name: te

Willena D. Hendley

tﬂ"@ i dop F For/ President-Industry Markets
Position/Title Position/Title
BBC Telephone Inc. Southwestern Bell Telephone, L.P. d/b/a

Southwestern Bell Telephone Company
By SBC Telecommunications, Inc.,
Its authorized agent
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement

(Resale services) will be subject to the terms and conditions set forth in the Agreement and in
this Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale,
DA - Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment
Resale” or “this Attachment”).

1.0

1.1

1.2

1.3

1.4

1.5

General Requirements

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafier provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1;: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

SWBT will make available to CLEC for resale Customer Service Contracts, Enhanced
Directory Listings, Prepaid Calling Card, Joint User Services and all listed services
contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications. Services offered by
SWBT and not listed in Exhibit Services and Pricing.

SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five percent (5%) off of SWBT’s tariffed rate for each

service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Distance Learning

- Connections with Terminal Equipment and Communications Systems
- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems
- Access Services
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- Wireless Carrier Interconnection Services
- Exchange Interconnection Services
- Shared Tenant Service

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Provided Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services

Specific provisions, requirements and prices concemning Directory Assistance, Operator
Services and related services are set forth in Appendix Dlrectory Assistance/Operator
Services, attached hereto.

.'.‘PI W
Directory Listings Reguirements

Specific provisions, requirements and prices concerning Directory Listings are set forth
in Appendix White Pages (WP)-Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.

CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.

The Parties will maintain restrictions on aggregation of toll service for resale. All other

restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.
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CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different perlod
is specified in this Attachment 1: Resale.

A CLEC shall make its telecommunications services available for resale to SWBT on
terms and conditions that are reasonable and nondiscriminatory.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of
Section 2.1.1 below.

SWBT offers certain retail services that utilize electronic branding o designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented.
These branding and cost recovery provisions are applicable’ to services other than
Directory Assistance and Operator Services offered by SWBT as of the effective date of
this Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance, and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in
writing, such personnel will identify themselves as acting on behalf of CLEC.

Branding provisions concerning SWBT’s furnishing of all forms, business cards or other
business materials to CLEC customers in connection with the ordering and provisioning
and maintenance of Resale services provided for in this Agreement are contained in
Attachments 2 and 3 of this Agreement.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of SWBT or its affiliates.
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Primary Local Exchange Carrier Selection Charge

Change of Local Service Provider

3.1

3.2

3.3

34

4.0

4.1

4.2

With respect to the procedures to be used to change a local exchange service customer

from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If a CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the Primary Local Exchange Carrier Selection Charge and any applicable
wholesale non-recurring charges for the features and services added.

This Section Intentionally Left Blank

Upon an end user’s subscription to CLEC local Resale service, SWBT will pro;'nptly
remove from the LIDB any SWBT assigned telephone line based calling card number
(TLN) applicable to that end user. !

1

f
Pricing 3
Except as set forth in Appendices DA - Resale, OS - Resale, White Pages - Resa.ll:, and

Customized Routing - Resale, the prices charged or discounts applied to CLEC for Resale
service are set forth in Appendix Services/Pricing.

Promotion of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorabie than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail

rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)
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No Restrictions on Resale

In each state CLEC may resell Resale services to provide telecommunications services to
any and all categories of subscribers, unless that state’s commission determines otherwise
as to a service obtained at wholesale rates. CLEC will not resell to business customers
SWBT’s Resale services that are restricted by SWBT’s tariffs to use by residential
subscribers. SWBT is not required to make services available for resale at wholesale
rates to CLEC for its own use. CLEC may only resell Lifeline Assistance, Link-Up, and
other like services to similarly sitnated customers who are eligible for such services.
Further, to the extent CLEC resells services that require certification on the part of the
buyer, CLEC will ensure that the buyer has received proper certification and complies
with all rules and regulations as established by the Commiission. SWBT will not prohibit,

nor impose unreasonable or discriminatory conditions or limitations on the resale of its
Telecommunications Services.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permits its end

users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services prowded to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dial .any greater number of
digits than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC and end users of SWBT will have the same exchange
boundaries; such end users will be able to dial the same number of digits when making a
“local” call and activating feature functionality.

Maintenance

Maintenance will be provided by SWBT in accordance with the service parity

requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
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discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

Billing for Local Service

SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to-the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

Operational Reguirements

SWBT will provide operational interfaces to CLEC for Resale services pursuant té the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

f
SWBT will provide usage information to CLEC for Resale services pursuant to the terms

of this Attachment, and in accordance with the terms and conditions contain?d in
Attachment 5: Customer Usage Data-Resale.

Service/Operation Readiness Testing

\

In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,

Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other performance
standards set forth herein. SWBT will make available sufficient technical staff to
perform such testing. SWBT technical staff will be available to meet with CLEC as

necessary to facilitate testing. SWBT and CLEC will mutually agree on the schedule for
such testing.

At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify

SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.
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During the term of this Agreement, SWBT wili participate in mutually agreed upon
cooperauve testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.

Operation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).
The demarcation point will be the router interface at the RAF. Dial Up connections
require CLEC to provide its own modems and connection to the SWBT RAF. CLEC will
pay the cost of the call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into
Two Bell Plaza in Dallas will be utilized. These two circuits will be connected to two
different routers in the LRAF. A third router will be available and preserved as a backup
router in the event one of the primary routers becomes inoperable. Purchase of an
additional router, and a LAN Hub will be kept on hand to replace faulty equipment. Two

firewalls will be configured so that the secondary one can takq over for the primary
firewall if it fails. i

CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of

concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR® Families of Services Requirements

CLEC may purchase the entire set PLEXAR families of services and features or a subset
of any one or any combination of such features in conjunction with PLEXAR services.
CENTREX is a Grandfathered Service and CLEC may only offer it to customers that are

eligible o receive CENTREX from SWBT. The PLEXAR families of services provided
for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other

restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppr&é‘sipg the need for CLEC
Customers to dial “9" when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers

having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
I, PLEXAR II, PLEXAR Custom, or PLEXAR Express) for resale.

SWBT will fummish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less costs that will be avoided. In addition, SWBT will provide CLEC with the same
technical and system design support that SWBT makes available to SWBT’s PLEXAR
Custom sales teams and agents. Such support will be provided by SWBT to CLEC with
the same quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams
and agents. Access to appropriate training for PLEXAR Custom sales and sales support
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will be provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT
and CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works™), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in ¢lectronic
format in accordance with the procedures set forth in Aftachment 2: Ordering and
Provisioning - Resale. CLEC is responsibie for ensuring that its customers to whom it

resells SWBT’s Voluntary Federal Customer Financial Asswtance Programs services are
eligible to receive same. 3

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC wilt pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT wili make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.

Services to Disabled Customers
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SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is

responsible for ensurmg that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service” or “TRS”) SWBT will make such service available to CLEC at no
additional charge, for use by CLEC customers who are speech or hearing-impaired. If
SWBT maintains a record of customers who qualify under any applicable law for TRS,

SWBT will make such data available to CLEC as it pertains to CLEC Resale service
customers. !

i

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions!
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment |
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing aut}ionty Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering

and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive same.

Advanced Intelligent Network
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CLEC may purchase those Advanced Intelligent Network (“AIN”) Telecommunication

Services SWBT offers at retail, under tariff or otherwise, to subscribers who are not
telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and

offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be
purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones™ to any customers
and will not offer “pay phones” to CLEC for resale.

“Pay Phone Service” is defined as the provision of pay phone lines, including the
provision of pay phone lines to correctional institutions for inmate telephone service. Pay
phone lines are defined as the loop from the pay phone instrument to the Serving Wire
Center. Such lines may be attached to Customer Owned Pay Telephone Services or
COPTS coin phones, COPTS coinless phones and semi-public phones. SWBT currently

offers two types of pay phone services: (1) Customer Owned Pay Telephone Services
(COPTS), and (2) SmartCoin.

k]

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to an CLEC
customer. SWBT will provide to CLEC for resale the COPTS and SmartCoin services

and associated services addressed in Section 10 of this Appendix Services/Pricing to
Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with
CLEC to establish a mutually agreeable solution of such ruling.

With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s

applicable tariffs all appropriate screening functions and features to minimize frand
potential.
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SWBT will provide CLEC all appropriate functions and features offered to SWBT’s
customers to allow CLEC Customers of COPTS and SmartCoin services to employ

restrictive billing and call-blocking. An example of such a feature is Selective Class of
Call Screening.

SWBT will provide CLEC all options related to COPTS and SmartCoin it provides to
SWBT’s own subscribers of such services.

SWBT will forward all local coin calls originated from CLEC COPT coin, COPT
coinless and semi-public lines to the designated CLEC line or trunk group for handling.

Call Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case

with CLEC’s end users (whether that end user is the victim or the suspect) w111 be
coordinated through CLEC.

CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be proyided.
It will be CLEC’s responsibility to provide additional information necessary for any

police investigation. CLEC will indemnify SWBT against any claims that msufﬁcwnt
information led to inadequate prosecution.

Suspension Services

CLEC may offer to resell Customer Initiated Suspension and Restoral Service to their
customers. CLEC may also provide a Company Initiated Suspension service for their
own purposes. Should CLEC choose to suspend their end user through Company
Initiated Suspension Service, this suspension period shall not exceed fifieen (15) calendar
days. If CLEC issues a disconnect on their end user account within the fifteen (15) day
period, appropriate services will not be billed for the suspension period. However, should
CLEC issue a disconnect after the fifteen (15) day suspension period, CLEC will be
responsible for all appropriate charge on the account back to the suspension date. Should
CLEC restore their end user, restoral charges will apply and CLEC will be billed for the
appropriate service from the time of suspension.

Payments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and altemate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code

returned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.
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14.0 Services Available for Resale and Associated Prices

14.1  Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which. is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices. Any rate

element incorrectly included in or omitted from either matrix will be corrected as
appropriate.

15.0 Price for access to Operational Support Systems (OSS)

15.1 The prices to access OSS are as follows:

15.1.1 System access charge $3,345.00 per month

15.1.2 Remote access facility charge:

15.1.3 Direct Connection $1,580.00 per port per month

15.1.4 Dial up Connection $316.00 per port per month
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EXHIBIT A
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B [+] D __F G | J L { M N
SWET MISSOURI A/D 6723100 SWET Retall SWBT Whoilesale
1 Price Offered Discount
Migsour Tarlff Sendce
Ciie {Name, SWET agreement to | Monthly Changes Norn- Minite Messaga Nor-
2 | SWBT Service Name Secl, Para) Us0c Recurring Recurrig Charge Chame Recurring | Recurring Commerts
k L EXC! GE
4 {PSCHo. No 35
[
& JANNOUNCEMENT DISTRIBUTION SERVICES GE 1
Public Annot & Distrib. Sve.
Epclities Depvery
Madh-Ind. Bus Line Flat rie. See Local Exchangs,
Announcement Faciities GE 14.1{A) 788 Y Y Sve chig-See Ind Bus Flingve & equip chig
Network Traffic Lead Protestion GE 14.1 IVES $ [] 31.00 15.20% 18.20%[NRC = 25 60 and Sve chy = 560
Usage Raies GE 14.1{B)
First 1,000 hows per month GE 1.4.1(B) 3 (X ] Per hour-applicable to edisting cuslomors
Next 9,600 howrs per month GE 14.1(B} 3 034 \ plcable o existing customars
Over 10,000 hours per mrih GE 1.4.1(6) 3 0.24 19.20%] Par hour-applicable to existing customens
Dedicated Subcanter Digtribution Network
Firsl 1,000 hours per month GE 1.4.2(B) 3 .98 howr-appicable to exdsting cuslomers.
Next 9,000 hours per mond GE 1.4.2{B) 3 .24 hour-g, bis fo customars
Over 10,000 hours per mnth GE 1.4.2{B) .24 [Par hour-applicable to existing customers
QESOLETE CENTREX SERVICE GE 2
Obsalets Cenfrex Sendce Cusl
Cantrox it
Primary Location Centrex Station .
- 30 glalion min.at each primary and sacondary beation k .
- Maln Stafion On Prem GE24.1A RXR 19.20%]  16.20%[Grandfelhered Termination Charge $9,700
- Maln Station On Prem GE24.1A RX2 18.20%| 15.20%{ Grandfathered
RENAA 19.20% 10.20%{Grandiathered  Each 30 shatl
- Reslricted Maln Stalien On Prem RX& .
- Resiricled Main Slation On Prem AUV
- Main Stalion Off Prem RX3
~ Main Statien Off Prem RX4 E
RFNAB
~ Restricted Maln Staiicn Off Prem RX8
- Restricted Maln Station Off Prem RVW [ .. .
SEE Chamge $ 28,50 1820%] __ 19.20%|Grandfathered
Minlmum charge, per system 13.20%) 19.20%)
19.20%| 19.20%
Secendary Location Cerdrex Statien {gama CO) 48.20%) 19.20%)
~ 30 station min. at each primary and sacondary location 19.20% 15.20%)
- Main Station On Prem GE 24.18.1 RXR 3 19.20% 15.20%]| Grandfatherad _Termination Charge $12,250
- Main Stalion Cn Prem GE 24.18.% RX2 19.20%) 19.20%)| Grandiathersd
RFNAA 19.20%) 19.20%| Grandfathersd _ Each 30 stat
- Restricled Main Stalion On Prem RXS 19.20%] _ 18.20%|Grandfathered
- Restricted Main Statlon On Prem RUV 8.20%) 19.20%|Grandfal}
«~ Main Statlon Off Prem RX3 18.20% 19.20%| Grandfathered
- Main Statlon Off Prem RX4 12.20% 19.20%] Grandint} t
] RFNAB 19.20% 19.20%] Grandfathensd
] - Restricted Maln Station Off Prem RXe 19.20%) 19.20%| Grandfathered 1
- Restricled Maln Station Off Prem RVW 3 18.20%) 18.20%)| Grandfatherad
5 S&E Charge [ 28.50 19.20%) 19.20%| Grandfaihared
52 |Minimum charge, par eyslem 18.20%| 19.20%,
53 19.20% 19.20%
54 |Secondary Lecation {Contiguous CO) 19.2 19.20%
55| - 30 statlon in.al each primary and secondary kcation 19.20% 19.20%
56 ~ Main Station On Prem GE 24.18.2 RXR 19.20%, 19,20%|Grandfathered  Tormimation Chargs $13,500
5 + Main Station On Prem GE24.1.B2 [RX2 15.20%) 18.20%) E randfathered
[ RFNAA 8.20%) 18.20%|Grancdiathered  Eech 30 stab
£9 - Restricted Main Station Oh Pram RX5 19.20% 19.20%/ Grandfai}
60 | - Restricted Maln Staion On Frem RUV 19.20% 19.20%|Grandiath
61 | - Main Station Off Prem RX3 19,20 19.20%)| Grandialhared
62 T - Main Stellon Off Prem X4 19,20 19.20%] Grandfathered
53 RFNAB 19.20 19.2%‘Gmmmhernd
64 ~ Reslricted Main Station Off Prem RX8 19.20% 19.20%;] Grandfathae:
3 “Restricted Maln Station O Prem W 18.20% 19. Grardfathered
[T SAE Change $ 28.50 15.20%) 19.20%| Grandfathered
Minimum charge, per system 19.20% 18,20 v;
Yol

sibanbiE.

For rates that are sress-referenced in the tariff, luhdhlldua’l tariff cection.
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— g c D E F G H ! N K L | o N
SWET MISSOURIAIO 6£23/00 SWBT Relail SWBT Wholesale
q Price Offered Discount
Missourt Tariff Service
Clta (Name, SWEBT agreemert to | Monthly Charge! Non- Per Use Minute Massage | Milkage Non-
2 | SWHT Service Nams Sect, Parn)  |USOC offer - YES Regurring Recumty Charge Charge Charge | Charge | Recumi Recur G f
70_] - 30 station min a1 sach primary end secondary location 19.20% 19.20%
Fi + Maln Station On Prem GE 24.1.B.3 RXR 10.80 19.20% 8.20%) Grandfathered Termination Charge $14,800
72 - Maln Statlon On Prem GE 24.1.B3 RX2 0.80 19.20% 0.20%]| Grandfathared
L RFNAA 725 19.20%| _ 16.20%) Grandiaiharad __Each 30 stalions
4 - Reslricied Main Station On Prem RX5 24,65 19.2 9. Grandfathered Req. 1
75 _{ - Restrctad Maln Stallon On Prem RUV 24,65 19.2 19.20% Grandfathered
76 | - Main Station Off Pram RX3 595 19.2| 15.20%] Grandfathered
77 - Maln Station Off Prem RX4 5.85 3.20% 13.20%] Grandiathered
e RENAR 875 9.20%| __19.20%)| Grandfathared
|79 _{ - Resiriclad Main Station O Prem RX6 8.65 19.20%]___ 19.20%]| Grandinthered
80_] - Restictad Main Station O Pram RVW 6.68 19.20%]  19,20%|Grandiathered
81 SBE Charge 3 28.50 19.20% 19.20%| Grandiathe red
82 - Station Additive 1LVFS 3 4.00 $ 080 19.20% 9.20%)| Grandfathared
83 Charge, per system 18.20% 9.20%
84 9.20%! 9.20%
85 JCentrox If 3. 20% 9.20%
86 |Primary Location .20 9.20%
87| - 30 station min at each primary and secondary lcation 18.20° 9.20%
88 - Main Station On Prem GE 24.2A1 111NF 6.2 19.20% 19,20%|Grandiathared _1emination Charge $8,700
89 ST 1465 18.20%| _ 19.20%|Grandlaihered _Each30 stations
80 | - Restricted Main Station On Prem RST 2050 19.20%]  19.20%]Grandfalhared
- Maln Station GH Prem 111NF 825 19.20% 19.20%)| Grandfathered
2 DPS b 0.55 19.20% TB.ZW».@meaﬂlered
3 - Rastrictad Maln Statlon Off Prem DPR J 640 15.20% 18.20%] Grendfathared
94 S&E Charge [ 28.50 19.20% 19.20%| Grandfathersd
B5_|Minimum Charge, par system 19.20%]  18.20%
96 16.20%) 15.20%)
37 _|Secondary Location {same CO} 19.20%) 18.20%
B8] - 30 station min, at each primary and secondary lecall 19.20%| 19.20%
[ 881 - Main Station On Prem GE24.2A2a (11550 625 19.20%' 16.20%|Grandlsthered Terminalion Charge $12,250
100 i STL 14,65 19.20&1 12.20%| Grandfathared Each 3C staticns
01 | - Restricied Maln Station On Prem RST ] 20,50 19.20%]  18.20%]Grandfathersd
02 { - Maln Station Off Prem 11550 625 19.20¢ 19.20%] Hatherad
03 DPS 055 19.2 19.20%] Grandfathared
04 - Restricted Main Station Off Prem DPR 640 19.20% 15.20%] Grardiathered
105 S&E Chargs $ 28.50 15.20% 16.20%| Grandfethered
8 _|Minimum Charge, per system 15,20%,) 19.20%)]
¥ 19.20% 18.20%
Secondary Location (conbiguous CQ) 19.20% 18.20%
709 _| - 30 siation min. at each primary ard secondary lcation 18.20% 15.20%
{ - Main Station On Prem GE 242 A2b [11SCO 3 875 19.20%)| 19.20%]Grandfathersd  Terminalion Charge $13,500
STL $ 14 65 19,20% 19.20%, Grandfatherad  Each 30 stalions
Z | - Restricted Maln Statlon On Prem RST E 2050 18.20%; 19.20%| Grandfathered
3 | - Maln Station Off Prem 115CO 3 875 19.20%) 19.20%] Grand{alhered
4 DPS S 055 18.20%! 19.20%]Grandfathered
5 - Restricied Maln Station Off Prem DPR 3 840 19.20%! 19. Grandfathered
| 1 16 S&E Charge $ 28.50 18.20% 18.20%{ Grandfathered
[_117_{Minimum Charge, per system = 19.20%|  19.20%)
18 16.20% 16.20%|
179 |Secondery Lagation jren-configuous COJ = 19.20%]  19.20%)
120 _| - 30 station min, at each pAmary and secondary localion _ 19.20%) 19.20%'
21 | - Main StalienCn Prem GE24.2.A2¢ [11SNC - 625 19.20%! 19.20%) Grandfatharad  Ter flon Charyje §$14,800
122 STL 14.85 19.20%! 19.20%;Grandfalhered  Each 30 stations
923 | - Resiricted Main Station On Pram RST 2050 19.20%: 19.20%|Grandfatherad
124 | - Main Station Off Prem 11SNC 625 19.20% 18.20%| Grandfathered
135 | DPS 055 19.20%] __ 19.20%)|Grandfathered
126 | - Resticted Maln Station ON Prem DFR 640 19.20%| _ 19.20%|Grandfathered
1 SRE Charge [ 28.60 8.20 18.20% dfathe red
128 | - Stafion Addiive JLVFS 3 400 T o080 5.20%| __19.20%|Grandfathered
55 {Winimim Charge, par system 20%!  19.90%)
30 18.20%)] 18.20%
1 | Primary Location In Matro or Optional Exchange Svc Area GE2.5.1 19.20%! 48.20%, ;
32 | - Gorved by Local Exchange Ssrvice ° 19.20%| 18.20%| Grardfathared  *Applicable Tariff Rates
[ 733 |- Served by Opfional Excharge Service, per main etation ZZO5L [3 385 19.20%] __ 19,20%| Grandiathered
2] 19.20% 19.2o%i
135 |Secondary tocalion in Mefro or Optional Exchangs Swe Arng 19.20%] - 19.20%j
7136 | - Served by Local Exchange Senvice ' 19.20%]  18.20%[Grendfathered  ‘Applcebls Tertf Refes
137 | - Served by Optional Exchangs Service, per main station ZZOSL $ 385 19.20%] _19.20%| Grandfathened
N = -~ ——— " — 19.20%] 19.2@‘
For rates that are crousvefercnoed n the tarif, xee indhidusl GarifT section.
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B [+ 3] E F ] H ! J K L | M N
SWBT MSS0UR| A/O 6/23/00 SWBT Refall SWBT Wholesals
1 Prieca Offered Discount |
Missour Tariff Sarvice
Cite (Name, SWBT agreament ta | Morthly Charge/ Non- Per Use Minute Moseage | Mieage Non-
|2 1 SWBT Service Name Sect, Para) {11=le e offer - YES Recuming Recurrig Chargs | Chargs Cha Chargs | Recurm Recur Commerts
138 Plus $.80 per statlon per il or fracton there. 1LVFS 19.20%]  19.20%
40 Minlmurm mlleage charge charge, per station is $4 1LVFS 19.20%] 192
4 16.20%]  18.20%
42 |Exiendad Area Sarvice Arrangement 19.20%) 9.20%)
43 | - Primary Location ' 16.20%,)  20%] Gandiathared ' Appicable Tartf Rates
44_} - Secandary Location {In 6ame axcharge es primary loca) : 18.20%, 20%Grandiathered __* Applicable Tariff Rates ]
145 |- Secotdary Locetion {loceled indifferert exchangs, 19.20% . 20%]
4 of Extended Area Service Co ihan primmty loca) 18.20%) 9.20%
[ 147 ] - +.80 pargtation, per mile or fraction thaneof, 1LVFS 15,20% Grarcfathared
_%% - Minlmum milenge charg®, per station ts $4 1LVFS 19.20%, } Grandfathered
149 | 15.2;u;y;. ;
| _150_Optional Service Amangements 19.20% ¥
| 151 JTie Lina Term GE2.71.C.2 10.20%) 18.20%]
152 | - wihapedGO Access, each TLL [ 77.00|$ 53.25 19.20%] _ 19.20%l¢ Hathered
1563 | S&E Charge 875 19.20%] __ 19.20%|Gmndlathered
| 354 1 - without C Access, each TN $ 8945 5325 18.20%] __ 19.20%) Grandiathared
55 | S&E Charge 675 19.20%| __ 19.20%| Grandfathered
56 1 - Adv. P.L. Term, each GEZ7.1.02 [PLS [3 143,50 38.25 18.20%| _ 19.20%]Grondiathered
57 |_SAE Charge 875 G20%|  19.20%] Grandfethered
| 158 ] Service Est Charge 540.00 6.20%|  19.20°%|Grendfathered
| 169 ) - Ot WATS Term, each GEz72 WLA 3 15351 § 50,00 18.208 18.20%)| Grandiethered
B0 | SAE Charge 3 875 18.20%|  19.20%|Grandiathared
51 1520%| __ 18.20%]
62 |Network Access Terminals 192 19.20%]
63 | - DlalAccess Term, each GEZ2.7.3.0.1_ |901 [} 62.90 5325 18.20%| _ 19.20%[Grandfathared
B4 | SBE Charga 878 16.26Y 19.20%| Grandfathersd
765 |- Maruel Term, each acs H 32.40 65.00 15.20" 19.20%] Grandfathered
56 | SAE Chage ] 875 1820 19.20%Grardfatharad
167 10.20%| __ 18.20%]
68 |Nel Access Term (Cemrex) GE27.3.02 19.20% 19.20%
160 | - DlatAccass Term (CTX)
70 | with muttlevel access DKB $ 90.20 150.00
71 | - Service and Equipment Chargas 8.75
172 | wihout muflilevel access DKC H 83.00 150.60
] " Service 814 Equiprert Crarges 875
4 | - Manual Access BK1 $ 38.10 £0.00
75 | - Service and Equpment Charges 876 S920%] __ 19.20%|Grndfathered
76 | - Aterdart Arargement GE27303 |DKR [ 1640 25.00 9.20%] _ 19.20%|Grandiathered
[ 377 | - Service ard Equipmeri Chargas 8.75 18.20% 19.20%; Grandfathered
78 18.20%|  19.20%
179 |Optlonal Feal 18.20%[ _ 19.20%)|
| 380 ] - AdditionafListed # group GE 2381 18.20%) 19.20%)
1B1 | 2nd Group up to 500 LPEXZ $ 71820 15.20%] _ 19.20%[Grandfathered
B2 | SAE Charge 3 8.50 1920%|  19.20%[Grandfatherad
183 | 2nd Group over 500 LPEXS § 3720 15.20%]_ 19.20%[Grandiathered
84| SaE Charge 5 9.50 182 18.20%] Grandfalhared
™85 | 3 Group upto 500 LFSXZ § 8635 19.20%] __ 19.20% Grandiaihered
BB | SAE Charge - 3 950 19.20%]  19.20%|Grandiathered
(387 |_3rd Growp over 500 LFSK3 -~ 1% 61555 1920%] _ 19.20°%|Grandfatiered
188 | 58E Chamge - s B850 19.20%| _ 19.20%|Grandfathared
B | athGroup upto 500 LPGXE - §  arsss 15.20%] __19.20%|Grandiathered
t‘sﬁ' S8E Charge N s 8.60 15.20%] __ 19.20%)|Grandlaihered
91 | 4th Group over 500 LPGX3 E 784.80 19.20%] _ 19.20%[Grandfathered
192 | SREChame 950 19.2 18.20%{Grandfathered
383 | Bih Groupuplo 500 LPHX2 $ 623.35 19,20% 19.20%| Grandfathered
[ 184 | SaE Cherge $ B850 1020%)  19.20% Grandiathered
(155 | Sih Group over 500 LPHX3 § 101288 19.30%] __ 19.20%]Grandizthered !
06 | SAE Charge D.50 15.20¢ 19.20%] Grandfathared
107 | - Attendari Conlerance AsTangement GE29.1 RKT $ 17745 4.00 9,204 19.20%] Grandraihered
""1'§§_| SAE Charge 8.75 19.20° 19.20%} Grandfathared
199 | - Atiendari Contro of Facilties TGG [3 470§ 15.00 15.20%] _19.20%| Grarsfathersd
7200 | SAE G 3 "®78 - 19.20% 19.20%] Grandfathered
501 ] insiMove Chg. 36.00 19,20%) ___19.20%| Grandisthered
502 1~ Addftional key corfrol TGD $ 4.70 15.00 1920%| __19.20%|Grandiathered
555 1 Sk Chame 875 1920%| _19.20%|Grandiaihered
7503 | InstMove Cha. 3 4500 19.20%]  10.20%|Grandiathered
205 | - Auto Cafback 19.20%] __ 19.20%]
506 1 Common Equpment ACY ] 31508 180.00 19.20%] __19.20%|Grarefaihered
207 ] S8 I . . roorratorieth [ 875 19.20%| _19.20%]Grandfathered

?
For rates that arg srost-referenced In the LY, ces indhickal tariff yection.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A}

EXHIBIT A
021601
B C D E — F G H [ J K L 1 M N
SWBT MISSOURI AJQ 8/23/00 SWBT Retail SWEBY Wholesal
: Price Offered Discount
Missour Tarff Service
Cle (Nama, SWET agresment i | Monthly Charge/ Non- Per Use Minute Message | Mikeage Non-
2 | SWBY Service Name Sect, Para} YSOC offer - YES Recuming Recurrig Change Chame Chorge Charge | Recuring | Recum Commenls
20 SEC 410.00 18.20% 19.20%| Grandfathered
Fl Per Maih Station SAK 5 350 4.00 19.20%) 19.22%]m
2 SEE Charge 3 875 10.20%] __ 15.20%) Grandfsthernd
2 -ARS GE29.1 19.20%]  19.20°%)
2 Gommon Equp._ per ang. GEZ8.1.A ART [ 3 850 |3 35.00 19.20%| ___15.20%[Grandfathered
13 | SE Charge 8.75 18.26%| 15.20'{.:femdfaimm
14 | Service Estabishmert Charge 1,650.00 19.20%] _ 19.20%|Grandfathored
215 | Fac. tam. In patierns, EACH AR5 $ 035 55.00 19.20% 10.20%]| Grandfalhared
5 | SSE Charge 3 6.75 19.56Y 15.20%] Grandiathered
7 | - Roile S&l Patioms 19.20%] __ 19.20%
by NPA, wirouls fo: GE 2.8.1.A1 19.20%]  19.20%|
21 - Telecom network, per pat. GE 29.1A1a |ARS 3 350 75.00 10.20%]___18.20%)| Grandfathered
220 SAE Cha 876 10.20" 19.20%)] Grandfathy
221 | - Overfiowtone, par pat. GE 28.1.A1.b |ARG [] 6.70 75.00 19.20%; 19.20%] Grandfatherad
___2__2.2 S4E Charge 8.75 19.20%)| 19.20%] Grandfathered
223 | - Roule 5el Patterns 19.20%) 18.20
224 | by NPA & CO Code rouda to: 19.20! 15.20%]
225 | - Telecem. network per pat. BE28.1A28 |[ARH $ 5.95 160.00 1520 19.20%[Grandfathered
226 | S&E Charge 678 19.20%|  19.20%|Grandfathered
- 227 | -Overiowfore, per pat. GE23.1A%b [ARK $ 9.15 160.00 19.20%]  15.20% dfaihered
228 S&E Charge 3 875 12.20%| 19,20%{Grandfathered
29 | - Add/delete codes within GE 2.8.1.5.1 19.20%) 19.20'/.’
30 | same patiem, per pattern 3 55.00 15.20%]  19.20%]|Grandfathered
31| Sat Crams % 678 1s.zoifw
32 | - Changs everfowlrom tons GE29.1.82 19.20%[ __ 19.20%
233 | to networkivisa-versa E] 85,00 .
234 | SA&E Charpe $ 6.75
235 |ARS .
238 | - Tape sum per o GE 2.9.1 X ,
237 | 181 10,000 cafis ARXTP 1,350.00 18.20%|  19.20%|Grandisthered
238 | GAECharge 876 16.20%|  18.20%[Grandfathered
239 | Each addifional 1000 calls 38.50 18.20%] 8.20%]|Grandfathared
10 | 19.25%_:] 9,209,
- Manual Input, per occashon GE29.1 19.20% 9.20Y,
2 | 1s110,000 cabs ARXMP 1,200.00 19.20%]  19.20%|Grancfathered
["243 | SAE Charge 675 19.20%)]___19.20%[Grandiathared
4_I Euch addtiorat 1000 cabls 2375 19.20%]  19.20%]|Grandfathared
5 [Busy Ver, Tle Trunks GE28.1 19.20%; 18.20%)
| 246 | - per system 824 3 3751 % 39.75 19.20%|  10.20%| Grandfathered
47 | S&E Charge 3 8.75 19.20%|  19.20%|Grandfathered
48 |- perinnk ]st 5 0.75 19.20%| _19.20%|Grandiathered
49 | SBE Charge s 675 19.20%| __ 19.20%]|Grandfathered
250 |Call Forwarding-Busy Line 19.20% 19.20%
261 | - per slation E6G s o151 3% 4.00 18.20%) 19. Grondfathered
262 | S&E Chargs ] 6.75 19.20! 8,20%|Grandfathered
2653 | Cal Forwarding-Dont Answer 18, 9.20%)|
254 I - parstation E9G $ 1.40 400 19.20% 9.20%)|Grandfathered
255 | SAE Gharge - 678 19.20%]| __19.20%]|Grandfathered
266 | - Change Ringing Cycle $ 675 18.20%4]___ 15.20%) Grandfaihered
957 |Call Farwarding Over Private - 16.20%]  19.20%
258 |Facillles 18.20 p.20¢
~958 | - Common Equigment, per system EAY $ 90.60 1.50 18.20 5. 20%)| Grandfathered
960 | SAE Chargs 875 19.20° 19.20%]| Grandfathered
561 | Sec 399.00 19.20% 19,20%)| Grandfathared
=262 |- Pear Main Stalion EAP 3 3.90 [§ 1.60 19.20 18.20% | Grandfathered
263 | S&E Chage. 3 675 19.20%]| __ 19.20%|Grandfathared
284 | - Reminder Ring, per station 5 5 :gm'&l 189.20%) n;f' thared
265 | S&E Chal : .20%] __19.20%|Grandfathered
766 | mﬁ%—wmb 19.20%) 192% ’
267 | - par siation EAT $ [ECRES 400 19.20 19.20%| Grand{athard
568 | SAE Charge $ 675 18.20% 19.20%| Grandiaihored
269 [Cal Hokt/Cal Pick Up ,20%4) 19.20% g
270 | - per stafion EAQ 5 0e5|[§ 4.00 .20%]_ 18.20%|Grerdfathernd
271 | S&E Charge ] [X]] .20%, __19.20%) Hathared
272 |Call Transier ABCals, 19.20" 19.20%)
973 |Consulation Cal Al Calis :::g:{ 1:23';
74 -Way Cali 2 2
575 ’.“_:;,‘?,'S sfallo: E2H 3 4680 19.20° 9,20%| Grendiathered
SEE EEIHS - R N o N L 3 615 19.20% 9.20%| Grandfathered
ax e i L il
For rates that are crostcferenced in the triff, se2 indivicatal karif section.
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UIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M24)

EXHIBIT A
021601
B c D E ___F G H I L ] M H
SWBT MISSOURI A/O 6/23/00 SWET Retall SWAT Whalesals
Price Offared Discourt
Migsaur Tariff Sanvice
Cite (Name, SWEBT agresmant to | Moniby Charge/ Non- Per Use Minula Non-

2 _| SWBT Senvice Name Secl, Pam usoc offer-YES  |Rectrring Recuig Charge | Chergs | Recuring | Recuring Commenls
FIEd 18.20%] _ 19.20%

278 |CoarcelCAY, per ys s 104,50 19.20%] __ 19.20%] Grandiathered
27 mn_mﬂrym 19.20%] _18.20%

80 _J - per station ESX 3 0.85 4,00 19.20%] 18.20%) Grandfatherad
231 | SAE Charge 3 8,75 18.20% . 20% | Grandfathered
pEF Cancel CIW, per sys 3 104,59 19.20% .20%| Grandfathered
283 iCatWailing-intragroup 18.20%) .20%

2 - persyslem EBN 3 1251% 4.00 18.20%] 9,20%) dfathered
285 | - per station E6N 3 125 [§ 4.00 19.20%]  18.20%]Grandiathered
285 | SBE Chergs 3 675 15.20%] 5.20%] Grandisthered

287 {Cal Watling-Oniginating 10.20%]  19.20%

2%__ - per station ESZ [ 0.20 4.00 10.20%|  19.20%|Grandfatherad
| 289 | SAECharge T 875 10.20%] __19.20%| Grandiathered
290 _|Gircle Hunl, per ternm. EHE 3 060 4.00 19.20%(  19.20%] Grandfathered
S&E Charge : 8.76 19.2 18.20%| Grendfathered

202 |Cude Cal Access Amingement CCX [ 88.80 7275 19.20 15, Halt
263 | S&E Chamge 6.75 19.20%] 1£.20%|Grandiathered
284 |Conference Caling Ammangament EMC $ 112.30 4,00 19.20%) 19.20% | Grandiaihered
5 | S&E Chage 875 18.20%] __18.20%|Grand{athored
1 Cerfeience Caling Sta, Line Aangement EAN 100 5.20%|  19.20%|Grandfathered
SEE Charge 3 675 18.20%] __ 19.20%|Grandlathered
Dial CalWalling per fine E6C [ 0.25 4.00 19,20% 19.20%| Grandfathared

S&E Chage 675 18.20% 19.20%‘ dfath
Dilat thru Aflendar, per loeation THD [] 100 025 19.20%]__ 15.20%[Grandiathered
S4E Chargs 8.75 19.20%/| __18.20%|Grandfathered
302 |Dictation Access RCS s 3540 19.20%)|  19,20%) Grandfathered

303_]Directed cell pickup 19.20% 19.20%
04_| -per shation DMA $ [ K] 0.50 19.20%] 19, Qrundfathered
05 | SBE 6.15 19.20%| __ 15.20%| Grardfatherad
0F_|DictringingiCal 18.20%| __ 19.20%
307_|WadlingTene 15.20%| 18.20%!
- Comm Equéipment ORR s 1855 180,00 10.20%| __19.20%]| Gmndfathered
309 | SAE Charge 6.75 19‘20-%‘ 18, randiethared
0 | SEC 120,00 16.20% 19.20%] Grandfaihered
- Ciass B Ringing Tone, per station BRT [3 150 4.00 19.20%]  16.20%|Grandfathered
7 | SAE Charge 675 19.20%]  19.20 diathered
3 |- Class C Tore, per station SOT § 150 4.00 1820%|  19.20%)| Grandfelhered

4| equipped WCW-originating or Dial Cal Walting 1020%]  19.20%

5 | SAE Chage $ 875 18.30%] __ 19.20%]Grandfethered

g |-ChssG Tone T 18.20%] 192

17| _per pl. SCAN lerm CGN s g70]s .76 10.20%]  19.20%Grandiathered
116 | SBE Chame s 875 18.20%| __ 19.20%] Grandiathered
319 18.20%|  19.20%]

320 _|ELECTRIC TANDEM SWITCHING :
321_| - ARS-Delue GE 28.1.C.1
372 | Common Equipme GE251C1  [AsH $ 16225 1,300.00 .30%)| Grendfatherad
323 | SKE Change 875 .20%| Grandfatharad
32, Service Estabishment Charge 3 395000 19.2013{ 19.20%| Grandfathe red
325 | - Roue Selection Feflem - 18.20%] 18.20%)

26 ] perfaclity ASJ e $ 280 18.20%| 19.20%{ Grandfathered

(327 | S8E Chargs 675 19.20%] 0.5 Hathers:
328 _| - By NPA Code ASK [3 2.85 26.25 18.20%] ___19.20%|Gmndfathered

329 | SAE Chamge 875 10.20%) __19.20%|Grandiathered
330 _| - By NPA Codss & GO Codes ASQ 3 575 108,50 1920%| _ 19.50%|Grandlatherad
334 | S&E Chas 8.75 19.20% 19.20%|Grar ']

F—'g - Amangement for addiionaf pattern 19.20%)  19.20%

7333 | _groups for Time-ol-Day Rt ASZ 5 745 |% 78800 19.20%| _ 19.20%]Grandfethaged
34_|SAE Charge 3 8.75 15.20% 18.20%} Grandfathered
35_| Additions and Changes 10.20%|  18.20%

338 _| - Addiifons, deletions, 18.20%|  19.20%)

[“337 | charges, per patiern RCHAP 5 26.25 10.20%] __ 19.20%)| Grandfathered
338 | S&E Charge —/5 . __ _&75 18.20% 18, Grandiathered
330 _| - Additional patiems 12.20% 19.20%|

340 | _- Additions/deletions of a 10.20%]__ 10.20%)

faclify fo exisl. rovie 19.20% 19.20%! Grandfathared
- Additionsjctanges In NPA or CO 18.20%; 19.20%]
Code, per code, per pattern RCHAG : gg;: ::20 4 18,20% Grandiathared
3 & . 18.20%] Gra dfatherad
K .i:E E!L!_ changes. ] N . 1920%1‘ 18.20%

For raten hat are cromaeitiensed in the tastf, gea ndbidhual tart! seckion.
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LIST OF SWBT S TELECOMMUNICATIONS SERYICES AVAILABLE FOR RESALE

SWBTI/CLEC (M2A)

EXHIBIT A
021801
B o [5] E __F G H ] J K L | M N
’" [SWBT MISsOURI A/O 623100 SWET Retall SWBT Wholesale
1 Price Offered Discount
Migsouti Tarff Sandce
Clie {Name, SWET agreement to | Monthly Chatgel Non- Per Use Mirnde Masssge | Milsage Nen-
2__| SWBT Serviea Name Sect, Pana Usos offer - YES Recuring Ree Charge Charge Charge | Charge { Recuning Recuﬂm Commants
34 tor time-ol-day rouding intervals RCHAT s 32,00 10.20%] - 19.20%|Grandiathered
347 | S&ECharge % 875 2.20% 19.20%|Grandfathered
34 3. u%‘k 19.20%'
348 | - Cuslomer Adm & Control GEZ9.1.C.2 9.20%! 18,20
350 | - Comman Equipment CAX [3 609.65 865.00 19.20% 19.20%] Grendfathared
351 | S&ECharge 5.75 19.20% 19.20%|Grandfathared
352 | Service Estabishment Chargs 461.00 19.20% 19.20%|Grandlathered
353 | - Fec. Adm. & Cortrol Com. Eq. FAZ f 3 15295 175.00 19.20% 19.20%|Grandfathered
354 | S&ECharge [] 8.75 18.20%] 19.20% tfathared
355 | Senvice Establishment Charge $ _ 3.160.00 19.20% 18.20%|Grardinlhered
358 | - Trafle Data to Customer 19.2 19 20%
357 | CommonEqupmert PTA [3 145,80 184.50 92%' " 19.20%] Grandiathered
368 | SAEChama B.75 19.20% 19 ZO%FGmndmhem
359 | Senice Estabishmert Chamge 8,800.00 19.20%]  19.20%]|Grandinthered
360 | - perquewe equipped PTU $ 1.95 43 25 18.20%| 19.20%] Grand{atherad
361 | SSECharge 875 19.20%]  18.2 Gnndfalharnd
362 rfaclily group equipped PTY E] 5.00 43.26 19.20%] 19,21 Hfathered
363 | S&E Charge _ 675 18.20%| _19.20%)| G randalhered
384 | - 212A DATAFHONE Data Set, each D28 $ 3535 45.25 19.20%| __ 19.20%|Grndiethered
365 | SBEChame 8.75 19.20%]  19.20% dfath
366 | - DELUXE OUEUING i GE 29.1.C3 19.20% 19.20%
367 | -CommonE anc S 71.90 28450 19.20% 19.20°%|Grandistherad
366 | SAE Chargs 6.76 18.20%] __ 19.20%|Grandfathered
| 369 ] Service Ectablst i Charge 2,000.00 19.20%] 16.20% Grandisiherad
70 | - Quaue 19.20% 19.209
7 » per factily group QDF $ [XERE] 73.00 19.20% 19.20%] Grandfatherad
372 SAE Charge 3 8.7% 19.20%; 15.20%) Grandfathered
373 - Queue Slots, off hook 18.20%) 18.20
374 queue siot with 18.20%)  19.20%f
375 | - Rec. Aneuncement QDA $ 21.2% 19.20% 19.20%{ Grandfathered
S&E Charge - $ 875 16.20% 18.20%| Grandfathered
377 | - Musle QDM [ 18.70 18.20 19.20%| Grandfalt
37 S&E Charge $ 6.75 18.20 19.20%(Grandfatherad
379 | - Ring Back Quaus Shis QDR [3 10.90 18.20% 18.20%]|Grandiathered
380 SAE Charge $ 6.7% 19.20% 18.20%{Grandiathered
381 [ - Reconfed Amdunceiment 19.20%]  19.20%]
382 | - Commen Equip QDE $ 81.10 315 19.20% 19.20%]Grandfathered
333 SAE Charge 8.75 19.20% 19.20% Grendfatharad
384 | - Musikc-on-Queus [*](] $ 50.95 38,75 19.20% . 19.20 dfathered
385 S&E Charge 8.75 19.20%] 19.20%| Grandfathered
385 ] plus chan between CO £ B music souree @ prem, 18.20%| __ 19.20%|appicable P.L. mileaga charge
387 19.20%| - 19.20%)
388 |- Changes 19.20% 19.20'
389 | - RBQ fo OHQMce-versa RCHQ1 [ 375 156.20% 19.20% Gmndfltherud
390 S&E Charger [ .75 5.20% 9,2 dfath
361 ] - Change In gly of Queus Slots 9.20% 5.20¢
392 perqueus |RCHQZ $ 3175 9.20° 0. 20% Grandfal.herud
383 S&E Charge [ 8.75 19.20%] .24 diati
%64 | - Change inqueus threshokl 19.20%| .20%
305 time, per queue RCHQ3 " .78 19.20% ,20%| Grandfathared
306 | SAE Charge .75 16.20%)] __19.20%)|Grendialherad
397 | - Chengs in Recorded Amouncement GEET = 3178 18.20%] _19.20%] Grandfaihered
7308 | SAE Charge } B.75 19,20%[ 19.20%| Grandfathered
=585 | - Change In postqueve rlg, 18.20%] _ 19.20%)
A0 T quewe RCHas [3 .76 15.20% 19.20%| Grandfathered
7 ;\Egaﬁe s 6.75 16.20%] __19.20%|Grandfathersd
102 16.20%] _ 18.20%
=403 | - Elecironlc Tandem Swfiching GE281CA4_[ETX 5 S0 s 7350 Grarsiialhered
40 Tie Line Term, EACH
305 | SBECharge 3 875
406 | - Faclities Restriction Levels
40 Gerttrex Station orincoming or
7208 | two-way lie fine term EACH GE20.1.C5 [FRKOD 3 0.05 350
409 | FRKO1 3 0.05 4.50
710 FRKO2 0.05 4.50
YT FRKO 0.05 4.50 b X
FIF: |FRKCA 0.05 150 19208 19.20’/£{Grnndﬂ thernd
13 FRKOS [TTRE 450 168.20' 19.20%: Grandfathared
I e o i iemaibererfiot —_te S [0 0.05 4.50 19.20 15.20%|Grandfathered
For cales that are cross-referenced In the LasifY, saa indvidual arifl section.
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SWRBT/CLEC (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
B [ 1] E F G H { J K L [ M N
SWEBT MISSOURIAMD 6/23/00 SWBT Retall SWEBT Wholesak
1 Price Offered Discourd
IMissour Tariff Senvice ]
Chte {Name, SWET agreement to | Monthly Charge/ Non- Par Usa Minute Message | Mieage Non-
| 2 | SWET Service Name Sect, Para) USOC offer - YES Recuring Recurp Chargs Charge Chargs Charge | Recuring [ Recuri Commenis
415 FRKOQT $ 005| % 4.80 19.20% 19,20%| Grandfathered
418 | S&E Charge $ 8.5 19.20% 19.20%| Grandfathered
417 - Aulbotization Codes 19.20% 18.20%!
418 | ConvnonEqupment AUA $  169.80 715,00 15.20%] ‘Tg@]gﬂfaﬂmd
| 419 S&E Charge 6.78 19.20% 10,20%| Grandfsihered
420 Service Establishment Charge 6,500.00 19.20% 18.20%{Grandisthered
421 | - Authorizatlon Codes, per 100 19.20% 19.26%
422 | codes orimaciion thersof AUS $ 185§ 21.25 9.20%]  18.20%]|Grandfathered
423 SAE Charge $ 8.75 9.20% 18.20%)| Grandfathered
294 9.20%]  19.20
425 | - PerFaclity {emminated in 18.20%! 15.2
426 ARS-D or UNJAAR pattemns 19.20%! 18.20%
| 427 EACH AUF $ 265 19.20%)] 19, Grandiaibared
428 S&E Charge $ 6.75 19.20%) 15.20%] Grandiathered
429 | - Changes 18.20%|  19.20%]
430 | - Changes in FRL per stallon 19.20%]  15.20%]
431 incoming or two-way tle fne 19.20%, 15.20%)
| 432 | tetmination, EACH FRKOO 4.50 1,2o%| 19,20%[.,.,.. ffatt
43 FRKO1 4.50 19,21 19.20% Grandfathered
434 FRKO2 4.50 19.20%| . 19.20%]Grandfathored
| 43t FRKO3 4.50 19.20%| .. 15.20%{Grandfathared
436 FRKO4 4.50 19.20%)] 16.20%! Grandfathered
| 437 FRKOS 4.50 19.20%| 16.20%{ Grandfathened
438 FRKO8 4.50 18.20%]  15.20% Grarfatheres
ED FRKOT 450 19.20% _1'9.2Tﬂ2[.amufaunm
440 SSECharge 3 8.75 19.20%! 16.20%{ Grandfathared
441 | -Changa Ina single Auth Code 19.20%] 18.20%
442 andlor nssociated FRL where 18.20% 19.20%)
443 Telephore Co sve order activity
| 444 is required, EACH RCHFA 3 1.50 . "]
[ 445 | SBEChame 3 878 18.20%}  19.20%IGrardfethered
_AE - Station Message Detail .
[ 447 | Recordingto Premi:
A48 |- Certral ffice Equipment
GE
449 - Common Equip. EAGH 2.9.1.C.6.a.1 MDR $ 709.90 327.50 Grandfathered
450 S&E Change 86.75 Grandfatherad
451 Service hment Charge 3.850.00 Grandfatherad
| 452 . Per facily tenminated In
453 ARS-D or UN/AAR patterns
454 when system |s equipped for
["A55 origirating records, EACH MDX 3 535 % 5.00 19.20%)] Grandfathersd
456 SAE Charge ] 875 19.20%] Grandfathared
457 - Per tie ke faclity equipped . 20%)
458 {or terminating nds, EACH MDT $ 050, % 5.00 A diathered
459 S&E Charge £ 875 o Grendiathared
480 _201€C DataPhons Data Set
461 EACH 24V++ $ 54,65 9% §5.26 Grandfaihared
462 SAE Chargo 3 8.75 Grandfathared
363 | - Station Message Delall = A
464 | Recordinglo Premisas b
[465 | - Adaftions ard Charges A
[ G66] -SWORE Mordsl-d 19.20% 9.20" A
467 change fromeconding lated : . 20%]
5] cotoan locall sflersed T8.50%] 1b.20%
3685 | or vice versa, per system RCHMC s 19.60 15.30%) __19.20%|Grandfathered
7470 | S4ECharge 3 675 19.20%| _ 19.20%) Grandfatherad
471 ~ Change In status of al 19-2&: 19.20% i
272 | sistionfines inNo. 1ESS 192 19.20%
473 custorner group or individual 19.20%{  18.20%
474 Tacilty from records-not- 12.20%[  18.20%
476 required to recors-raquired’ RCHMF s 250 19.20% 19.20%| Grandfathered
476 SAE Charge $ 875 19.20% 19.20%| Grandfathered
77 19.20%]  19.20%)
76 | - Uniform Numbering/ 19.20%| _18.20%)
270 | Autormatic Afemete Roufing 19.20%|  19.20%)
480 | - CommomEqupment GE28.1C.7 JUNR 3 414.60 1,50;1_;}0 ::gg'% :;_20 u,: rrrT—
Chage 75 : - dinthered
:g; : “——SS&E g . s SRS 705000 1s.ﬁTw. Grandfathered
acs-fefer In the tarfl, see indhidual tarHY section.
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SWBT/CLEC (M2A)

For rates thal ar6 cross-referenced I Be tartff, soa IexnAdueal tarifl eeclion.

EXHIBIT A LIST OF SWBT & TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE P v
B C D E F G H ] J K L | M N
SWBT MSS0URIAID 6123100 SWET Retall SWBT Wholesale
1 Price Otferad Distourt
Miggourl Tarff Service
Cita (Name, SWBT agresment io | Monthly Charge! Non- Per Use Minute Mesgage | Mieage
2 _| SWHT Servica Name Sect, Pars} WSOC offer - YES Recurring Recurip Charge Chango Charge | Charge Commarts
833 | -Route Selection Pattems Grandfatherad
84 - Par UNJAAR pattermn UNP $ 31508 26.25 . Grandfathered
85 SEE Charge S B.75 . Grandfathered
86 - Pertie ina termirated int 19.20%) .
487 UN/AAR andior ARS-D 18.20% .
| 488 | pattemis) UNF 3 245 18.20% 9.20%| Grardialhered
489 SEE Charge $ 8.75 19.20%)] 1 !.m%[Grarﬂlaﬂnmd
480 « Per faciiy for Aulomatic 18.20% 15.20%)
491 Overdowio CDD UNC $ 4540 | § 8.75 18.20% 18.20%| Grandfathered
[a02 S&E Charge s 875 20%] 19.20%) Grandfathered
493 .Z0%|___19.20%
| 464 | - Addiions and Changes .20% 19.20%
| 485 1 . Addilions, cejefions or 19.20%]  19.20%)
| 498 thanges of oues or 18.20% 19.20%)
497 associated FRL's In exisiing 19.20% 19.20"
498 patl per pattem RCHUP s 26.25 19.20% 19.20%| Grandfathered
498 S&E Charge [] 875 19.20% 19.20! ﬁ|Gran|ﬁalherBd
500 | - AddHtions of paf 19.20%|  19.20%)
50 per pallem $ EXFRE] 26,25 19.20% 19.20%|Grandfathsred
50, S&E Charge 3 a.7s 19.20%]  19.20%|Grandfaihered
50 - Addilion or delelion of a 19.20%, 19.20%
504 facilly to an exisling route 19.20%] 19,20%| Grandfathered
505 - Addions or changes In 19.20%  18.20%
506 ‘on-network locatich code 19.20% 19.20%
507 rouling, per code RCHUC 5 32.00 19.20%! 19.20%|Grandiathered
508 SAE Change [ 675 19.20% 19.20%| Grandfathered
| 508 | - Flexible Incoming Cal 19.20%(  19.20%
10 { Perone orgroup of station 19.20%| __ 15.20%|
| 511 | __lines activated by the same 19.20% 18.20%
K 12 armangemant GEZ2.9.1 FRG [] 275§ 0.26 19,20%] 19.20% Hfalherad
13 SBE Charge $ 875 18.20% 19.20%| Grandfathared
[ 514 | . parshafion [FRA $ 0.05 B.26%] _ 19.20%|Grandfathered
615 | SaEcCha 5 675 9.20%|__18.20%| Grandlalhered
[ 516 |Outgoing Trunk Gueuing 9.20% 19.20% :
577 |WATS - Phase | 15.20%]  19.20%)
["518 | - Gommon Equipment, EACH oTQ S 54.85 240.00 19.20%| __19.20%|Grandisthared
| 519 | SBE Charage B.75 19.20%|  19.20%|Grandfnthered
520 | - Queue, EACH OTT s 335 45.00 19.20%) _ 19.20% diathared
521 | S&E Charge 8.15 19.20% 19.20%] Grandfathersd
522 |- Quee SE,‘EACH oTU 3 49.30 2000 19.20%|  19.20%) | dfathered
523 { S&ECharge 875 19.20% 19.20%)] Grandfathered
524 19.20% 19.20%|
25 _{Optional Features 19.20%]  19.20%
526 | - Attendant Key Control 19.20% 19.20%)
537 | Common Equipmert .20% 19.20%|
528 { - Inkebil Inflow, EACH OTA S 265 D, 20%, 19.20%| Grandfatherad
528 S&E Charge 8.75 3.20% 18.20%] Grndfathered
530 | - Inhibid Outflow, EACH oTB [ 285 1.28 19.20% 9,20%| Grandfethorad
531 SBE Charge 8.75 5.20% §.20%| Grandfathered
637 |- Control Channel EACH = 20%] _19.20%| Grandfathered _Apply chargas e speciflad in
533 .20%| __ 19.20%|Gmndlathered _Private Line Tartfl
34_| - Changes and Rearrangemenis - 19.. 19.20%|
53 C Equipment $ $0.00 18.20%| _ 12.20%[G hered
7536 | SAE Charpe 5 675 19.20%]  18.20%]| Grandfathered
537 § 15.20%]  19.20%|
7538 | - Guantiy of Qusus Shots, EACH 90,00 70.20%] __ 19.20%| Grandiaihared
39 | SAE Chame 675 18.20%| _ 19.20%|Grandfathared
340 ~Quewe Threshold Time Linit 9000 18.20%] 19.20%] Grandfathered
541 S&E Gharge 8.75 15.20%)] __ 18.20%{Grardfathered
542 |- Inbibil Inflow, EACH 20.00 18.2 18.20%} Grandfathered
7543 | SAE Chame 75 19.20%| _ 18.20%|Grandfalhered
544 | - |,-,|-.|;F(T£WACH 20.00 19.20%| _ 18.20%]Grardfathered
545 SA&E Chamge 875 19.20%}  19. Grardfalhaned
546 | - Sience on Queue 5500 19.20%]  18.20%]Grandialhered
4 S&E Chamge 875 19.20¢ 19.20%] Grandiathared
| 548 | Ghange in Ovesfiow Amangarend NRCOF 90,00 13.20° 19.20%| Grandfathered
| 540 | SaEChamge 5.75 19.20%)] _ 19.20%) Grandiathered
E50 | - Priorty, per siaton NRGOP %96 15,26%] 19.20%|Grandlathared
551 5 & N e prbeunratantertheSurt: 875 19.20%) 19.20%] Grandfathered
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SWBT/CLEC (M2A)

EXHIBIT A LIST GF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021801
L | M N
5 3 5 3 F €] H } J K
_ — = holesale
SWBT MESOURIAO 672300 F?;‘:ET Retait m::,‘,” Discount
1
Missour Tariff Service: Norr
Cilo (Name, SWBT agreement ta | Mornthly Charge/ Non- Par Use Mirnete Messags | Miengs Commaris
2 _] SWBT Service Name Sect Para) Usoc offar - YES Returing Recutip | Charge Chargs Charge | Charge | Ro:l;;mov' Rt:l:;w.
252 19.20%|  18.20%|Grandiathered
[ 553 TPaging Access Amangement 55N ] 28.80 19.20%]  19.20%
53 51% 4.00 16.30%)]  19.20%|Grandfathered
655 | Prefererdla) FHurd, per st EHB [ 1.3 : 2o 19.20%) __ 19.20%)| Grandfathered
558 | SAE Charga - 8.20%] _ 19.20%)
557 .20%| _ 19.20%)
558 |Remote Access Capabiliy .20% 19.20%]
558 | - Common Equipmert 18.20° 15.20%]Grandfalbarad
560 | per Remote Access path RAUCX $ 4085 : - ;'2: 19,203&, 18.20%| Grandfalhened
661 | SAE Chame - 19.20%| __18.20%
562} - Changes 19.20%]  19.20%
563 | . Tochange or defete securily 19,20%
664 access code, par Ramote $ 4.00 15.20%]|Grandfalhered
565 Access Path - 19.20%) 15.20%,)
ggg + - 19.20%[ 19.20%]
Remole Test Verilication System . 19.20%|Grandfethersd
568 | - Per system SXK $ 10000 | § 90:?: 1920% 18.26% | Grandfatharad
660 | SAE Charge 1 300 %o 19.20%1G thered
670 | Senvice Estabishmant Charge ! i 00 18:20%]G thered
571 | - Per stationamangad fo test SXT 78 ; 19.20%,| Grandfathersd
72 | SAE Chamge * X 19.20%]
73 _|Seiacted Customar Conirol 15.20%) 18.20%)
74_|of Facilfies .20%] __19.20%|Grandfathered
75 | - Cornmon Equipment, per system — SFY [ 2.45 : 5;?50 20%{  19.20%{Grandiathered
78 | SAE Charge - 20%|  19.20%
- Access Danlal, par G 85108 1875 19.20%) 18.20%] Grandfalhared
578 | Tacllty group deniag ST =13 875 15.20%| 15,20 Grandiainered
|_570 | S&E Chamge ) 19.20%’ 19.20%]
| 580 9.20%] __ 18.20%]|
581_|Simpliied Message Desk Interfaca 5.20% 19,20%| Grandfathered
682 | - Per syslem - AML § _to100 : 37:-;2 8.20%| _ 19.20%[Grandfathared
583 | SEECharga 19.20%]  19.20%)
584 | - Par station arranged to 3 4,00 19.20% 19.20%| Grandfathered
585 | access the mossage desk ANE 3 .75 18.20%| . 19.20%]Grandisthered
5868 | S&E Charge - 15, 35,201
587 _|Speed Caling - Sb Codes 19.20%]  19.20%|Grandinthered
EB8 | - Per speed clg armgmi £57 H = 23 15.20%] __19.30% | Grandfathered
[ 580 | SEE Charge | _ 16.20%] _ 15.20%
580 |Speed Caling - Six Codes 3 30% 050 15,20% 19.20%| Grandfathered
91 | - Per speed cig armgmnt E5TCH ~Ts €75 1820%| 18 20%|Grandinthered
"T92_| SBE Charge 18.20%| _ 15.20%
593 18.20%] _ 19.20%)
504 |Speed Calig - 30 Codes [ 120§ 050 1920%;  19.20%] Grandfethersd
595 | - Per speed caling amangemerd ESF s 8.15 18.20%] ___ 19.20%| Grandialhered
506 | S&E Charge o 19.20%) 20 S—
587 |Speed Caling - 30 Cades 19.20% 19.20%,| Grandfathere
255 |-per speed caling arrangoment ESFC3 5 12012 o 19.20% 19.20&,%
505 | SAE charge 19.20%|  19.20%
B00 == 9.20%| . 19.20%]
G01_|Speed Ceilng Access —* 5 5.5 5,20%]__19.20%|Grandiathered
B0Z | - Per stationsine E3G 1§ 875 5.20%|__15.20%, Grandlathered
803 __Sggm;?__L - 3.20%|  19.20% —
[6(4_|Spif Serviee Offering 19.20%] __ 19.20%|Grandfathare
605 -';’er addl comron bigck, EACH EBS $ .80 : 122?50 19 20% 16 209 Grenathered
606 | S&E Charge 19.20%! 18.20%)|
607 19.20%] _ 19.20%
£08_|Sta Dial Cade Screen, 5 0.15 19:20%] __ 15.20%] Grandfsihered
605_{per sta. eqipped, each SER 1§ 5 19.20%] 19.20% Grerdialhered
0 |S&E 19.20%] 19.2 —
Screening Amgmt. 1, 19.20%!  15.20%[Grendfaihered
? Ptzrur'n:;'j*_"""_"’s Scw $ 6% CRr ¥y 16.20%]__ 16.20%| Grandiaihered
S&E 3 370 1930%| _ 10.20% | Grandfathered
4_|Por NPA each_ oY =13 575 19.20%]16.20%] Grandhathered
5 |SAE 1a.zo%| 19.20%
Seraaning Amgn. Il 19:20%|___19.20%]|Grandiather
61/ _|PerGroup of stetions SCZ $ 8505 5 =75 19.20%) _ 19.20%] Grandfathered
619_[Per NPA, sach T 875 18.20%] __19.20%|Grardfathered
620 e s meiror sanfintnran T LGOO-arrotal priowrrufenis-the-fariles

" nlu—ﬂﬂl aro crostreferonced in the tarifl, sse indiidual tariff section. . Page 8 of 136



LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTICLEC (M24)

EXHIBIT A
021601
___I“__ 8 C D E F G H 0 J K L | ™ N
SWET MISSOURI A/Q 0/23/00 SWBT Retall SWBT Wholesale
1 Price Cffered Discount
Missourt Terlf Servce
Cite (Name, SWBT agreement tc | Monthly Chargef Non- Par Use Mirnde Messzge | Mieage Non-
2 _| SWBT Sorvice Nama Sect, Pars) Usoc offer - YES Recurring Recurrig Charge Charge Chage | Charge | Recuming | Recuri Commenls
621 Addillons/Reargmis 15.! 18.20

627 | Additiors/Dektlons to 18. 18.20°%
623_|eachNPA or CO 10.20%]  19.20%

B24_]Code Group $ 763.00 10.20%|  13.20%|Grandfathered

25 ISRE 5 6.75 18.20% 19.20%|Grandfethered

6 |Sta Rearrgmt from 1 19.20% 19.26%)

627 Jscreering angmnt {o 19.20%) 19.20%]

628 Janother, per sta or grp 15.20%]  19.20%

628 §without Sta No. Chg. $ 273.00 19.20% $8.20%(Grandfathermd
630 _JS&E s X 18.20%]__ 18.20%)| Grandiathered
631 _JWith Sta. No. Chg. 3 273.00 19.20%| 19.20%] Grandfathered

32 Jsae s 615 19.20%]_ 19.20%|Grandiathered

3 19.20%] __ 19.20%

34| Station Messaging 18.20% B.20%,

35 |Detall Reconting 19.20 19.20%)

38_|Common Equipment, 19.20% 19.20%)

637 _}Perlocation CMM 3 324 60 19.20%]___ 19.20%] Grandiathared

38 |SAE $ 8.76 19.20%]  15.20%]| Grandiathersd
635 |Facilly group each CMWY s - 19.20%| 19.20%]| Grandfaihared

540 |s&E 3 8.75 19.20%| 19,204} Grandfathered

547 _[SMDR, per 5 goz|$ - 19.20%]  19.20%[Grandfathersd

42 19.20%|__ 18.20%]

343 |Line Equipment 19.20%. 19.20%

344 _{Per lie kne CMT 3 5.05 19.20% 12.20%| Grandfathared

45 |SAE $ 6.75 19.20 16.20%] Grandfathered

346 _|SEC $ 260.00 10.20%|___19.20%] Grandiathared

547 _|Per FX fne cMQ [3 5.08 10.20%] __ 19.20% Grandiathered

M E3 3 6.75 18.20%| __ 19.20%[Grandlathered
3 |SEC s 260.00 19.20%|___ 19.20%[Grendlathere

| 650 | . 19.30%] — 19.20% .
651 _)5ta. Tol Diversion, 18.20%] 19201(.'

652 |por stationline or lla Ene ETA (3 0951 % 4.00 18.20%| 9,20%]| Grandathared
6b3 |S&E 3 878 19.20%) ©.20%] Grandf; d
Eﬂ Sta. Tok Restriclion, 18.20%| 0.20%)

55 | per staiion line o lie 18.20Y% .20%

[658_{Fne ETH 3 095 |5 2.00 16,20 0% GrandTathersd
657 |SEE s 813 18.20 20%; Grandlathered

"858 | TouchTone Caling TON 5 0.15 19.20° .20%] Grandiathared
650 | S&E $ 7.5 16.20%] __ 15.20%|Grandfathersd
G60 _|UCD, per station EH? % 035 19.20%! 16.20%] Grandfathsred
661 _|S&E $ 8.75 19.20%]  19.20%|Grendfathared
662_|UCD optionalfeatres 19.20%] _ 19.20%
663_|Make Busy Arrgmi. 19.20%] _ 19.20%]

564 JPer Growp Ty § i v7s 19.20%] 19.20%) Grandfaihered
665 _|SBE 675 19.20% 19.20%] Grandfathered
666 _| Per Station ASG s 2,60 025 19.20%]  19.20%|Grandfathered
B67_|SBE 6.75 18.20%] _ 19.20% Grandiathered

68 | Queting - 19.20%| _ 19.20%

669 _|Common Equipment ABA $ 095 1§ 0.50 19.20% 14.20%! Grandfathared

70 _|SEE = 875 19.20%| __19.20%]| Grandfethered

71 |Per sia. kne armanged ABZ $ 2.65 19,20 19.20%] Grandfethormd

72 |SAE $ 6.76 19.20% _ 19.20%]| Grandlathered

73 |Quene Skot, each ABIRA 3 0.30 19.26%)] _ 10.20%|Grandlathered

74 ISaE 3 6.75 19.20%]  18.20%|G thared

75 JLine Additive for 19.20% 19.20%

768 _incoming call queus, 19.20%) 19.20%

77 leach AGZ $ 40.80 19.20%| __ 19.20%]| Grandlathered
578 |SaE [3 675 18.20%|  18.20%| Grandiaihered
[“B72 {5la. Exchange Acc. ABW [ 22.20 19.20%] _ 19.20%|Grandfail

BD_JS&E 3 875 18.20%| _ 18.20%|Grandfathered

81 |Sta. ifercom Ace. ABY $ 13.20 19.20%| 19.20%| Grandfatherad

2 1S4E ] .15 19.20% 15.20% Hathered
683 | CofWail indication, 19.20%; 19.20%

~ 584 Jeach ABSCE s 480 (% 0.25 19.20%  19.20%] Grandiathened

585 JSaE 6.15 19.20%|___19.20%]Grandathored

(686 [Deky Announcerment ABGCE € 8110 .25 19.20%|__19.20%|Grandiathared
BBJ |S&E $ 8.75 19.20' 9.20%| Grandfathered

668 _|Per Announcement i‘a-m 18,

Where the tartlf ond this malrix corfiict on senvics nams, dbe, USOE or ratall prics, rafer [ the taiff.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/CLEC {M2A)

EXHIBIT A
021601
—_— B [¢] D E F ] H 1 J K L M N
|SWET MISSCURI AO B23/00 SWET Retail SWERT Winlessls
1 Price Offered Discount
Missouri Tarff Service
Cite {Name, SWET agreement fo | Monthly Charge/ Non- Par Uge Minute Message | Mileage Non-

2 | SWBT Service Name Sect Para} Usoc offer- YES Recuring Recurrig Charge Chargs Charge Charge | Rec Recurring Comments
BE3 Yirunk ABGAT s 11051% [ 1920%)__ 18.20%]Grandfathered
690 ]SBE $ 6.75 15.20% 5.20%)|Grandfathered
691 {Per Siallen ABGST 3 235 19.20%) 9.20%|Grandfsthered
692 |S&E $ 675 10,20%] _ 19.20%|Grandfathared
693 18.20%]  19.20%]
£94 |Centrex Atid, Pos, GE 2.10.1 19.20% 19.20%

855 A, Acc. line, with 19.20%) 19.20%
695 [aitd. talephone EAK $ 61.25 19.20%|  19.20%|Grandiathered
697 {SEE E ] 28.50 19, 19.20%)|Grandfathered
£08 J50A Corsols GE2.40.4.A 18. 18.20%]
599 1121 type GXK s 12620 | & 1,100.00 19.20%)| __19.20%|Grandfathered
700 |S&E $ 8.25 19.20% 19,20%| Grandfalhered
701 18.20%) 15.20%
702 131 type cXD E] 204805 % 1,250.00 18.20%! 1.§ﬁlﬁmnﬂfathemd
703 JSEE $ 8.25 19.20% 19.20% Grandtatherad
704 19.20% 19.20%
705|151 type CYX $ 21950 | § 1,450.00 19.20%, 19.20%)| Grandfatharad
706 |S&E H 8.25 19.20%) 18.20%]| Grandfathered
707 1AHd. Acc. Ling 19.20% 18.20%|
708 JCusl Acc. Ln. ,each EAU s 10.60 | § 11.00 19.20% 19.20 Hfalhsred
708 | S&E $ 8.25 18.20/ 19.20%| Grandfathered
710 _]JCO Equipmert, each EAR s 65.30 18.20%]  19.20%)|Grandfathered
1 {Station Line Busy 28.50 18.20%) 19.20%]|Gmndfathered
| 712 Jindication, ea 25 slas o CYe [ 2485 12150 19.20%]__ 19.20%|Grandfathered
713 |S8E 6.25 19.20% 19.20%| Grondfathered

4| Trunk Grp Bsy Arg. 19.20% 15.20%

5 |CPE, per trunk gip EAW [ 21518 2526 19.20% 18.20%|Grandfathered

716 |S&E $ 625 18. 19.:0%ijr’d}nhmd
T17 _JCO equp. per irkgrp EAX 3 8.25 19.20%] __19.20%] Grandfathared
718 |S&E 3 5.50 18.20%| _ 19.20%)| Grandfathared
719 | Pos. Busy Faeiurs, 18.20% 19.20%
720 |per console CXJ 3 3.70 | 19.20% 18.20%|Grandfathered
721 {S8E 825 16.26%| _ 19.20%Grandiaihered
722 |Change faceplate FPC+X 3 141.50 19.20%] ~ 19.20%|Grandfathared
723 |SBE 8.25 19.20% 19.20%| Grandfatherad
724 19.20% 19.20%

5 151A Console GE 2.10.1.8 19.20% 18.20%|
726 _|PrimCom. Eq. each EDS 3 IBOED) § 350000 18.20%, 19.20% Grandialmered
727 158E S 8.25 18.20% 18.20%[Grandiathered
728 | Central Office, each EDK [ 122.25 19.20% 19.20%| Grandiatherad
729 1SBE 5.50 18.20%) 19.20%|Grandfatharsd
730 |Add|ComEq,, each EDB $ 7355 205.50 15»20% 19.20%] Grandfalhered
731 _|S&E 8.25 19.20% 18.20%| Grandfathered
732 _|Atterd. Censole, 274 19.20%  19.20%)

33 |CPE ED7 §_ 1i685(§ 34200 19.20%__ 19.20%|Grandfathored
734 |S&E ] 6.25 19.20%! 19.20%{ Grandfathared
735 | GO eqvp. EDD s 3160 19.20%]  18.20%|Grandlathered

EAES ] - [] 8.50 19.20%]  19.20%|Grandfathered
737 _|Aflend Console, 47A 15.20% 19.20%

738 |CPE EDa = F] 124.10 : 458.00 19.20% 19.20%)] Grandfathere
739 _|S&E l 8.25 19.20% 18.20%|Grandfathered
40 |COequp. EED - s 3420 18.20% 18.20%|Grandtather
W ENE s 550 19.20% 9,20%| Grandfahered
742 _{Alid. Acc. Line, each EDA $ 2145 19.20Y% . 20%| Grandfathered
743 |S4E 3 2850 19.20% .20%[Grandfetherad

744 [Lamp mudiiple unit EDG [] 2890 | § 278,00 19.20% 19.20%| Grandfathated

45 |SSE 6.25 19.20% 18.20%] Gmndtathered
746 _[Atd. Trk Term 19.20%) ,20%

737 |CPE EAV s 1065 (% __ 278.00 19.20 3.20%] Grandfathered

a5 SEE s 625 18.30%| __19.20%| Grandiathered
74D | CO aqupment _ ECF s 4010 19.20%)_ 19.20%)| Grandfathered
750 ISGE -|§ . — 650 19.20%| 19.20%]{ Gndfathered
751 | Pos bsy feature, per 19.20% _ 19.20%

727 |corscke CXl $ 3.70 10.20%] __ 19.20%| Grandiathered
25 1seE s 835 19.20%] 18 20%/Grandfathered
754 | Tk Grp. Boy Amgmrnt __1820%]
755 ICPE EDJ 5 264018 281.50 19.20%)
. $ 8.25 19.20%
_;% o i inrmalrist et fish-braasie o600 st dEﬁL 3 835 " 18.20%
ity priver
d I the tariff, Individund tarifY cection.
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EXHIEIT A

LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETICLEGC (M2A)

021601
B [+ E ‘ F L | M N
SWBT MISSOURTA/O 6/23/00 SWET Retal SWET Wholsale
s Price Ciered Discount
Missourl Tariff
Clte (Nams, SWBT agreementio | Monlbly . Norr
2_ | SWBT Senice Name Sect, Para offer- YES Recurl Recuring | Recurri Commernts

|_758 |SaE 1920%| _18.20%|Grendisthered

758 ICharge Facaphte 18.20%| _ 19.20%|Grandfalherad
760 [54E @lﬁﬁig‘ﬁ:@mm

[ 761 | : 19.20%]  18.20%)

762 |SO8 Console GE 210.1.C 18 19.20%]

763 {SEC 18, 19.2 Grandiathered
T64_[Ekct Afid Como 3 350.45 19, 19.20%)| Grandfathered
765 |S3E 19.20%]  19.20%[Grandfathered
766 |Elect. Atld. Console, 19,20%! 19.20%

767 _[with OS5y fo., ea. S 42930 9.20° 19.20%|Grand/alhared
768 [S&E 5.20%] __ 19.20%| Grendjathered
769§ Multi-bin Electr. Tele. 5,2 19.2
770 _|Attd. Corsale, ea ] 215.55 18.20%] __ 19.20%]| Grandfathored
771 |S&E
772 |Console Ln. CK. Pk 3 14,90
773 _|S&E
774 |Direct Sta Sslection/

77% |Bsy Lp. Fleld scan
776 Junt .
777 |15t 50 statlons $ 9445 19.20° 19.20%|Grandfaihered
| 778 ISBE 19.20%]  18.20%|Grardfathered
79 _|Each addi 25 sias, 3 1208 18.20%] __ 10.20%|Grardiaihared
a0 |S&E 19.20% & 30%|Grandiathensd
A1 |Opt. Eq. Cab. for 189.20% 9.2
B2 JCorlro¥Scan unis ECJ $ 4300 % 19.20 0.20% ndfathered
3 |SEE [] 18.20%] _ 19.20%|Grendfalhered
B4 LAHd. Acc, Ln 5 65.30 189.20%] _ 19.20%)Grandfathered
785 IS&E $ 19.20%] 19.20%|Grandfathered
—786 | Tk Grp Bsy At 19.20 19.20%) o
7_|CPE, perirkarp. $ 215(% 18. 19.20%| Grandfathered
788 JSAE j ] 1620%]  19.20%[Grandfathered
789 _|C.O, , pertrk gep. s 8.25 19.2 18.20%| Grandiathered
S&E 18.20%] __ 19.20%|Grandiathared
781 | Pos. Bsy Feature, 18.20%]  18.20%
TOZ |per tonsole s 370 19.20%]  18.20%[Grandfathared
793 |S&E 19.20%  19.20%|Grandfatherad
794_| Addiions/Charges 16.20% __ 19.20%
795 {E: T Addition 19.20%]  16.20%)
Charge, per occas. 18.20% 19.20%|Grandfaihered
SSE 19.20%| _ 18.20%|Gmndinthersd
Change facephl 19.20% 18.20%|Grandiaihered
780 |SSE 19.20%| _ 19.20%|Grandialhered
800 19.20%] __ 19.20°
801 JCONFERENCE T ELEPHONE SERVICE-LOCAL GE3 1930%]  18.209
For each Exchange Access amangement.
802 |Set-upcharge GE 3.3(A} 19.20%|  19.20%fGrandfathared
503 | Charge par minue initial mirnds 19.20%]  19.20%
[ ]0-14 mikes GE 3.3(C) 19.20%]  15.20% Grendiathered

[505 11528 mies GE 3.3(C) 15.20%| _ 19.20%]Grandiathered

806 JOver 28 miles GE 3.3(C) - 19.20% 18.20%| Grandfethened
7_|Charge per minds addtional mimds : 18.20° 19.20%[
808 _[0-14 miles GE 3.3(C - 0.01 18.20%[  19.20%|Grandfethered
9 | 15-28 mikes GE 3.3{C] 002 19.20 15.20%| Grandfathered
0 |Over 28 miks GE 3.3(C] 0.03 186.20 18.20%] Granfatherad
T | Day mie full mtes GE 3.3(0 18,208 19.20%]
[~B12 | Evering raie (M-F85tn, 5-11PMj 20% discoud onday rate___|GE 3.3(D), 19.20%) _ 19.20%
NightW eadkend {M-Sun,11pm-8am Sat, Sunéam-5pm) 35%
3 |discount onday rate GE 3.3(0} 19.20%]  19.20%)
4
5 |Directory Aselsl Call Gomplstion
5 JFuly-Aulomaied DACC GE8.154.C
7 | - Senl-Paid Pay Telephones 13.91%  13.91%)
8 J - Serd-Paid Non-Fay Telaphones 13.91%] 13.91%)
~Telecommunicallons Company Caling Carg 13.81% 13.91%| Apply sts.-to-sta. Cafing Card Operator Assistance
service changs localad In LDMTS or Local Tariffs.

Where the ariff and thiv matrix confiict on service name, cite, USOC or retad prica, refer to the: tarif?.
Fox rales that arc croserefercicad i dhe tirilY, sew ingividual tardT gaction.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/CLEC (M2A)

EXHIBIT A
021601
B [+] [+] E F G H 1 J K L | M N
SWET MISSOURIAIO 6723700 SWET Retall GWET Wholesale
1 Price DOffered Distount
. Misaouri Tariff Service
Cila (Name, SWBT egreement to | Monthly Change! Non- Per Usa Minute Messepe | Misage Non-
2 | SWET Service Name Sect, Para) usoc offer - YES Recuring Recurig Charge Cherge Charge | Chage | Rec Recurring Corwmernis
- Coflect 1391%]  13.91%] Apply sta-lo-gta, Coflect Openator Assistance
820 sendca charge locatad inLOMTS or Lacal Tarlffs.
- Billto Third Numbar 1381%|  13.51%]|Appy Sinle-lo-sin. Bill to Thim Number Opemtor
Asagistance service charge located In LDMTS or
821 Loca! Tarifls.
822 |Semi-Avlomated DACC GE6.154.C 13.91%| 13.91%
- Sent-Pald 1391%]  13.91%|Apply sia.-lo-sta. Sent-Pald Operslor Assistance
sarvice charge located in the LDMTS or Local
823 Tavilfs.
- Telecommunicailons Company Caling Card 13.91%) 13.91%| Apply sta.-lo-sia. Collect Cpamtor Assislance
setvice charge located in LDMTS or Local Tardffs.
824
- Golect 13.91%) 43.91%| Apply sta.-lo-sta. Caling Cand Op: Asgist
senvice charge located in LDMTS or Local Teriffs.
825 .
- Billfo Third Number 13.51% 13.91%] Appy State-to-gta, Bilto Third Number Operator
Asglstance service charge located In LDMTS or
820 Local Turiffs.
§27 JPerson-o-Person GE 6.154.D 13.91%) 13.91%]
- Optioral Monihly Rate Plan Desuy 3 125 13.91%| 13.51%| Grandfathe red untl) S/2/98--than disconlinued
828 letely
8§25
830 18.20%| 19.20%
31 fAutoConneci GE 8 19.20%] _ 19.20%
|_832 1Opdion A GE 8.17.3 DCSRC $ 50.00 005 19.20% 18.20%|
33 |OptionB GES.17.3 DC5R2 $ 10.00 0.30 18.20% 19.20%
34 19.20%
See Locel Exchange Tariff for Fiat Rate Trunk.
835 |HOTELMOTEL RESERVATION SERVICE AT GE 10.2.1 1BG 18.20% 19.20%|Ratss
838 |MUNICIPAL AIRPORT TERMINALS 1BJ 19.20%
837 18.20%
Sae Locs! Exchange Tariff, Plus charges for kecal
838 JMESSAGE RATE SERVICE GE 11.1 19.20%)| 19.20%|m» gas In excess of the massage allowance
830 18.20%; 18.20%
140 | MILEAGE OUTSIDE THE BASE RATE AREA GE 12.1 1LSSA $ 2.08 19.20% 19.20%
¥ 19.20% 19.20%
42 [MISCELLANEOUS SERVICE OFFERINGS GE 13 19.20% 18.20%
143 JMISCELLANEOUS EQUIPMENT GE 13 19.20%) 19.20%]A
144 19.20% 19.20
145 JACD 19.20% 18.20%
GE13.21
848 |Provided by ESS Piang 18 ll Service Transfer B1E H 250.00 19.20%{ _ 19.20%|Grandfathared
BaY 19.20_53* 19.20%)|
GE
846 |NRC FOR TYPES Ak B CONVERSION FACTORS 13.2.1.8.72.A 18.20% 19.20%| Grandfathared
849 | 24 MONTHS - [ .05 16.20%,) 16.20%]| Grandfathered
850 | 48 MONTHS s .03 18.20%| 18.20%| Grandfathared
B51 |72 MONTHS = .02 19, 12.20%| Grandiathered
KR |96 MONTHS 0.02 18.20% 18.20%|( Grandfathered
GE 13.2. -
863 |NRC FOR TYPE C CONVERSION FACTORS 1.8.12.8 19.20%] 18,20%
554 36 MONTHS 233 19.20% 19.20%|Grandfathared
855 |60 MONTHS .02 18.20% 19.20%| Grardfalhersd
856 ]84 MONTHS 0.02 1!!.20_%] 19.20%| Grandfalhared
857 | 120 MONTHS 001 19.20%]__ 19.20%|Grandfathered
BSH 19.20%  19.20%)
B850 | TYPE A AGD -ESS COMM. EQUIP, GE 13.21.D.1_[ASA 3 13.701{% 586.00 18.20% 19.20%)] Grandfalherad
60 |S&E 3 8.75 19.20% 19.20%] Grandfalhered
561 | 15.20%) _ 19.20%)
862 | TYPE A STATION LINE GE 13.2.1.D.1 _|AS9 s 33358 11.80 19.20% 19. Grurdiathersd
555 [58E s 78.50 15‘20_54; 19.20%] Grandiaihersd
; 15.20%] __ 15.20%]
865 [ TYPE AMAKE BUSY ARRANGE PER STATION GE 13.2.1.0.1 [AGG s 200§ 44.00 19.20 19.20%|Grardfuihered
866 | S&E $ 675 19.20 19.20%;] Grardisthered
857 19.20 19.2
(8688 17YPE A MAKE BUSY ARRANGE. PER GROUP OF GE 13.2.1,D.1_|A9A [3 200 | % 44,00 18.20%| __19.20%|Grandiaihered
Whero the tarffl and ths matrix corfici on service name, cle, USOC o retait price, refer to A

For rates that are ass-referenced in the tariff, veo indvidual tartff saction.
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EXHIBIT A, LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)

021601
- 8 C D E F G H ] J K L | M N
SWET MISSOURIAJO 6/22/00 SWET Retall SWEBT Wholesale
1 Pirice Offered Discount
Missour Tardff Service
Che (Nams, SWABT sgmament ic | Monthly Chargel Non- Par Use Minmde Mecsage | Mieage Non
2 | SWBY Senice Name Sect, Pars} Usoc offer- YES Recuring Foc! Charge Chargs Chamge Charge | Recuring | Recwring Comments
B6D | STATIONS 19.20%] _ 19.20%)
0 | S&E 3 8.75 16.20%| __ 19.20%] Grandiathered
7 18.20%) 3. 20%
72_|CALLSWAITING INDICATION, CO EQUIP. TYPE ASR GE 13.2.1 D-1_|AS6CE 3 375 (% 118.00 18.20%) 0% | Grandfathered
79_{PERLINIGUE TIMING STATE INDICATED IN SPLT, EACH -
74_| S&E 3 678 Grargaihered
Th
SEE 13.2.1,
a;? TYPE B PREMISES COMMON EQUIP. GE132.1D.4 |ABJCE D3 SEE 13.2.1,D3
[
878 |TYPE A & B DELAY ANNGUNGE, PER GE 13.2.1 D.1_|ABGCE s 4875 | % 85,00 Grandinthered
879 ] ANNCUNCE. --S3E [ 6.15 ardialf
580
[ 81 | TYPE A & B DELAY ANNOUNCE PER GE 13.2.1 D.1_|ASGAT $ B70($ 100.00 Grandisthared
882 | ANNOUNCE ACCESS TRUNK, EACH
883 | SaE 5 675 Grandfathered
884
B85 | TYPE A DELAY ANNOUNCE PER STATION, FACH GE 13.2.10.1_|AIGST ] 0.85 Grandfathered
886 | SERVICE EQUIP, s 6.75 5.20%| 19207 Grardfathered
T 0.20%] - 19.20%)
868 [TYPE B DELAY ANNOUNCE. PER ACD-ESS GE 132.10.f_|ASGTT $ 170 0.20%]  18.2° jfathared
8E9 }TERMINAL, EAGH 19.20%  19.2
“BO0_| S&E $ 5.50 19.20%| __ 19.20%)| Grandfathered
831 19.20%] _ 19.20%)
802 [NETWORK ACCESS REGISTER TYPE ALB GE 13.2.1 D1 PBX TRUNK 18.20 19.20%| Grandiathered
853 RATE 19.20%| __ 19.20%]
584 i 9.20%)| 19.20%
895 _| 1YPE A8 B FOREIGN EXGHANGE 0.20%| _ 18.20%
896 |4 FOR CO SVC TERM GE 13.2.1 D.1_ [ASEFX $ 4940 | § 123.00 6.20%|  19.20%]Grandfatherad
897 |ACD - ESS QUEUING EQUIP. EACH 5.20%]  19.2
588 | S8E 5 5.50 19.20%)] __19.20%]| Grandfuihered
899 . 19.20%]  19.20%
G00 JTYPE A & B TIE LINE OR PRIVATE SWITCHED GE 132.1D.1_|ASETL ] 4885 [ § 123.00 19.20% 19.:3%G_‘rwmd
P01 | SERVICE-{CCSA}- ACGESS LINE TERMINATION 18.20%] 19
502 _JON ACD-ESS5, QUEUEING EQUIP,, EAGH 19.20%
| 903 | S&E $ 550 19.20%] 1520-;_L9_r_n_nd__g!n_\e_rg
[0 | 19.20%]  19.20%)
5 |TYPE A & B TIE LING OR PRIVATE SWITCHED GE 132101 [A3L $ 66.30 | § 123.00 10.20%] __ 19.20%)| Grandiathered
906 | SERVIGE-[CG5A)- ACCESS LINE TERMINATION 19.20%]  19.20%)
507 JOM AGD- ESS, NON- QUELUING EQUIP., EACH . 19.20%| __ 19.20%)
506 | SEE $ 550 19.20%| __ 19.20%)| Grandiathered
309 19.20%|__ 18.20
310 JTYPE B - ACD-ESS COMMON EQUIPJ SYSTEM GE132.1D.1 |AD $ 136060 % 520000 19.20%)| _ 18.20%]| Grandfatherad
311 | CENTRAL OFF. COMPONENTS 19.20%|  18.20%
312 19.20%| _ 19.20%]
SEE 13.2.1,
913 | PREMISES COMPONENTS GE13.2.1D.1 |A3P Da. SEE 13.2.1,D3 19.20%| _ 19.20%|Grandfathared
14 | SAE ~ 3 6.00 18.20%] __19.20% Grandfaiherad
=315 18.20%] 19.2o%i
18 |TYFE B PER 120 CONSCLES OR FRACTION THEREOF  [GE 13.2.10.1 |A3Z = 3 167653 351,00 19.20%] _19.20%| Grandfathered
[ 917 _| SERVIGE EQUIP, i H 550 18.20%]  19.20%[Grandiathered
518 = 19.20 19.20%)
ASE
919 {TYPE B PER_72 CONSOLES OR FRACTION THEREOF |GE 13.2.1D.1 SEE 13.2.1.03] SEE 13.2.1.03 19.20%]| _ 19.20%|Grandfathered
020 | SAE $ 8.00 18.20%) 19.20%{Grandfathered
021
952 |TYPE B PER SPLIT ARRANGED FOR QUEUING GE 13.2.10.1 |A3S 3 76018 438.00 Srardiathered
23 |FiRsi ON REQUEST ORDER Srandfathered
924 | 58E $ 550 ; 3 -
925 18.20%  19.20%)|
=20 1EACH Ao, N SAME ORDER T lGE1sz.1D1_|A3S 3 780 (% 341.00 19.20%! __19.20%)| Grandfathered
_azTLsET s £.50 18.20° 3,20%| Grandfathered
h?ZB_ 9.20/ 3.20%
7970 |TYPE A& B QUEUE SLOT, EACH GE 132101 |AS3RA ] 160 1% 10.10 19.20° 3.20%)| Grardfathered
530 | S&E s 6.75 19.20% B 20%| Grandiatherad
531 | 19.20%|  19.20%
932 | ATTENDANT POSITIONS TYPE B - PER AGENT GE 13.2.1D.1_|ASC _SEE 13.2.1.D3] SEE 13.2.1.03 19.20%| _ 19.20%)|Grandfathered

Where the Eariff and thie malrx confict on senvce name, cite, USOG or retall price, refer to the tariff.
For rates that are crosseferenced In the tarifl, see individual tarti? eection.
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SWBTICLEC (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE At
B C D E F G H ] J K 3 M N
SWBT MISSGURI A/O 623100 SWaT Retall SWBT Wholesala
1 Prico Offered Discount
Missourt Tariff Service
Cile {Name, SWBT agresmentio | Monthy Chargel Non- Parliza Minute Message |  Mieage Nen
2 _| SWBT Senvice Name Sect, Para) Usoc offer - YES Recuning Recurip Charge Charge Chal Chamge | Recurrll Reo Comments
§33_|OR SUPERVISORY MULTIBUT TON CONSOLE, EACH 19.20%)  19.20%|Grandfaihered
___gs_q SBE SEE 13.2.1.03 19.20%| _ "19.20%|Grandiaihered
“REY 19.20" 19.26%
36_|PER SUPERVISOR SINGLE- LINE SET EAGH BE 13.2.10.1_(ASB 19.20%)  18.20%
[ B3 19.20% _ 19.20%
| 538 | ROTARY DIAL GE1821D1_|A%0 5 180 19.30%] __18.20%| Grandisthered_
30 | S&E $ 6,00 19.20%) 19.20‘§Grandfatheted
340 19.90%) ___19.20%]
741 | TOUCH - TONE A5 s 255 19.30%, Grandfathered
342 | SRE s 6.00 18.20%
TE 19.20
| 54 19.20%] _ 15.20%)
T45 |ACD- ESS TERMINAL EACH TYPE B, EACH GE 13.2.1D.1_[AE 3 26230 % 25,00 18.20%| __ 15.20%|Grandiethered
646 | S3E 5 5.50 10.70%] _ 19.20% Grandisthered
7 19.20% 19.20%
J48_|TYPE B AGENT ASSIST TERMINAL GE 132.1 D1_}ASG 3 560§ 158,60 19.20%] _ 19.20%]Grandiathered
49 | SBE 3 5,50 19.20%| _ 19.20%|Grandfathered
[] 18.20%] 19.20%
851 |AGENT CALL TERMINAL EAGH GE13.21 0.1 _|A3) [3 535)S 158.50 12.20%]  15.20%|Grandiathered
52 | S&E 3 550 18.20%)  19.20%|Grandiathered
553 19.39%)]  18.20%
054 | NIGHT TRANSFER PER SPLIT EQUIFPED GE 132.10.1_|A3T 3 185 | § 37.60 19.30%] _ 19.20%|Grandfathered
955 [TYPE B 19.20%| _ 19.20%|Grandfathered
958 | SAE H .00 19.20%] ___19.20%)
[ 19.20%| _ 15.20%
CALL DRIGIN ANNOUNCEMENTS TYPE B PER
958 [ANNOUNCEMENT GE 1321 D.1_|ASFT@ $ 4925(% 89,00 19.20%|  19.20%] Grandisiherad
9589 | S&E 8.00 8.20% 19.20%|Grandfathered
=] 9.20% 18.20%
961 _| TYPE B ADD_EQUIP. FOR FOREIGN EXCH, OR GEA32.1D.1_|ASFTE $ 255 [ % 69.75 9,20%] _ 19.20%|Grandfathered
FOREIGN SERVING OFFICE LINES TO REAGH CALL
G962 | ORIGIN ANNOUNCEMENTS, EACH LINE 19.20% 18
063 | SAE 3 B8.00 79.20%]  19.20%\Grendfatneret
B64 16.20%) __ 18.20%
865 _|TYPE B PER AGD-ESS TERMINAL GE 13.2.1 D.1_|ASFIR 3 125 19.20%|  19.20%]| Grandfathored
060 | SAE 3 6.00 19.20%] _ 15.20%| Grandfathared
867 18.20% 19
268 kFl.tzxua"l.va 157_DELAY ANNOUNCE TYPE B GE13.2.1 D4 19.20%) __18.20%
660 18.20%] 19,
[970_| S&E 3 5.50 19.20%] _ 18.20%)|Grandiathered
71 19.20%) 19.20_%1
72 | SEE 3 5.50 19.20%)] _ 19.20%) Grandiathared
73 19.20%] _ 19.20%)
974 |AGENT EMERGENCY ALERT ARRANGEMENT GE 13.2.1D.1_|ABSAM SEE 13.2.1.03| $EE 13.2.1.03 12.20%] _ 19.20%|G d
975 _|WITH SERVICE SUPERVISION ~ 19.20%)] _ 19.20%] Grardfathered
976 _|TYPE B SERVICE EQUIP. - SEE 13.2,1.03 19.20%)  19,.20%|Grandiathered
577 — 19.20%] 19.20%
578_|SToI EMDISPLAT & CONTROL EQUIP, GE1321D.1 19.20%| 19.20%
570 |-TYPE & DISPLAY CONTROL UNIT, CENTRAL GE 13.2.10.1_|M4C $ 2085 | $ 223.00 18.20%| _ 18.20%] Grardisihered
[ 580_] OFFICE COMPONENTS 18.20%]
981 ) SEE s 6.00 19.2 19,20%| Grandfatherad
K5 19.20%]
983 |-TYPE & PREMISE COMPOMENTS GE 132.1D.1_|ASK SEE 13.2.1.03| SEE 13.2.1.D3 19.20%] Grandfalharsd
IR 19.20%
085 | sae SEE 13.2.1.03 19.20%) Grandfathersd
%86 Y 19.20%] __ 19.20%] §
987 |-TYPE B OPTIONAL PRINTER GE132.1D.1 |ABP SEE 13.2.103) SEE13.2.1.03 19.20%|  19.20%) Grandlathernd
988 | ASSOGIATED WIDISPLAY & CONTROL UNIT 19.20% 19 Grandfatherad
80 | saE SEE 132.1.D3 19.20%|  19.20%|Grendtatherad
30 19.20%]  18.20%
551 |-TYPE B AGENT TO SPLIT PATTERNS GE 13.2.1 D.1_|A9GAS 3 540§ #33.00 19.20%  19.20%|Grandinihergd

Whera the ta#f and tix matrix conllict on eendos name, te, USOC or ratall price, refer (o the tarfit.
For rates thal 2re Grosé-aferenced in the tarfl, seaindividual tariff section.
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SWBTIGLEC {M2A)

For rates thal am cross-referenced in tha b, cee individual tarff eecBon.

EXHIBIT & LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 02180
B [5] D F [5] H L | M N
SWEBT MISSOURIA/O 6723100 SWBY Hatel SWRT Whalsenle
] Price Offered Discourt
Missour Tarff Servica
CHe (Name, SWET agreament o | Monthly Charge/ Non- PerUss Non-

2 | SWBY Servce Name Sect, Para) Usoc Recurming Rec Charge Recuri Recurt) Commenrts
g- St 3 .00 18.20¢ 15.20%| Crandisinered
984 |.-TYPE B AGENT TO REPORTING GROUF GE 19.2.1 D1_|ASGAR s 540 [ § 208.00
985 | PATTERNS, EACH
006 | GAE 3 B.00
997 1920 18.20%)| Grandialhered
958 _[DYNAMIC TRAFFIC DISPLAY 18.20%] __19.20%)

| 600 | -TYPEB COMMON EGLUIP, UP TO 20 DISPLAY UNITS GE 13.2.1.D.1 [ASLCE 5 10.10|5 _ 1,10000 18.20%]  19.20°|Grandfethered
1000 | S&E $ 6.00 19.20%| 192 ndfathered
1001] -TYPEB - FER SPL GE 13.2.1.0.1 [ASLSP [ 8.20 19.20% _19.20%| Grandfathered
1002 | S&E $ 8.00 19.2 19.20%[Grandiathered
1003 ] -TYPE B . DYNAMIC TRAFFIC DISPLAY - 1 SPLIT ABM SEE 12.2.1.03] SEE 13.2.1.03 19.20%  19.20% Grandathered
1004 | S&E 5EE 12.2.1.03 1920%]  15.20%|Grandisihered
i005 | -TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS GE 13.2.1.0.1 _|ASLUC SEE 13.2.1.03[ SEE 13.2.1.03 19.20%]  19.90%|Grandfathered
1006 | S&E SEE 13.2.1.03 19.9 19.20%) Grendfatharad
7]_-TYPE B-COMMODN EQUIP 1 PER 30 DD UNH S GE 13.21.0.1_[ABLMF [ 56,80 15,207 15.20%] Grandiathered
1008 | SBE $ 6.00 18.20%]  19.20%|Grardinthered
LIRS, 18.20%)| 19.20%
AGENT STATUS DISPLAY CONSOLE - TYPE B, EACH GE 12.2.4.D.4 1ASC SEE 13.2.1.0M SEE13.21.03 19.20%  19.20%{ Grandfathesed
SEE SEE 13.2.1.D3 19.20% _ 19.20%|Grandfathered
KEY CONTROL & ALARM CONSOLE GE 13.2.1.0.1 18209 18.20%)
AP TO 10 KEYS EQUIPPED FOR ALARM TYPEB. GE 1321041 (A0 SEE 132,103 S5EE 1321103 19.20%l 19.20%|Grardfathered
S&E SEE 13.21.03 19.20%| __19.20%)Grardiathered
KEYS FOR ACTIVEJDEACTIV. OF CONTROL FUNGTION,
EACHKEYTYPEB GE 13.21.0.1 [AdK $ 175/ % 84.25 19.20" 18.20%) Grandfathered
SAE, 3 840 1920 16.20%] Grard{athered
TELETVPEWRITER - MiS 1920%| __ 18.20%]
COMMON EQUIF; TYPE B, 1 PER ACD-ESS GE 13.2.1.0.1_|ABT 3 161358 . 67200 1920%|  19.20% dlaihered
S&E ] 6.00 19.20%] _ 19.20%| Grandiathenad
1050 | SPLIT COUNTS COMMON EQUIP 1 FOR @ 5 SPLITS GE 13.2.1.0.1 15.2 19,
1031 ] HALF HOURLY & DALY GOUNTS TYPE B GE 13.2.1.0.1 |A#SHH 3 12485 50.50 1D.20%] 19200 Grandiaihered
S&E E 6.04 18.20%! 19 20%.|Grendiathared
[[1023]  HOURLY & DAILYCOUNTS TYPE B GE 72.2.1.0.1_[ABSHC [ 6245 505 18.20%| __19.20%|Grandfeihered
SEE 8.00 192 19.20%|Grandlathernd
10251 COUNTS PER SPLIT, UP TO 19, TYPEB GE 13.2.1.D.1_|ABSSC 3 13.70 302.00 18, 18.20%) Grandlathered
E3 3 6.00 1930%] _ 10.20% | Grandiathered
REFORT GROUP COUNTS 1520%  10.209
1028 | - REPORT GROUPS, EACH TYPE B GE 13.2.1.0.1_|ANCE 5 440 (8 269.00 19.20%] 19.20%| Grardiathered
1025 | S&E - $ 6.00 19.20%)] __ 19.20%|Grandfathered
i 19.20%]  19.26%]
COMMON EQUIP, 1 FOR @5 REPORT GRFS 19.20%]  18.20%)
HALE HOURLY & DAILY COUNTS TYPE B GE 19.2.1.D.1 |ABVHH § 79.05 50.50 18.20%] ~ 19.20%]Grandfathared
SRE 5.00 18.20%|___19.20%| Grandiathered
1034 HOURLY & DAILYCOUNTS TYPEB GE j9.51.0.1 |AWHE 3 3955 50.50 15.20%) 15205 Grandiathered
SZE 8.00 19.20°%  19.50%]Gmndlathared
1036 ] COURNTS PER REPCRT GROUP, UP TO 8 172 HOURLY, 15.20%]  18.20%)
1037} HOURLYOR DALY TYPEB GE 13.2.1.0.1 _|ABVRC [3 645 |3 302.00 19.20%) _ 19.20%|Grandlaihared
GBE [] 6.00 19.20%]|  19.20%|Grandfeihered
(3 19.2
TRUNKGROUP GOUNTS 19.20% 15200
“COMMON EQUIP, 1 FOR @5 GROUP 19.20%] _ _15.20%)
13 HOURLY/DAILY COUNTS TYPE B GE 13.2.8.0.1 [ABWHH $ 7630 (3 50.50 19.20%  16.20%] GrandTathered
095 1 SaE 6.00 18.20%]  15.20%)| Grandtethered
HOURLY & DALY COUNTS TYPE B GE 13.2.1.0.1 _|ABWHC s 13.20 50.50 1520%]  16.20%]|Grandiathamd
FAE 3 8.00 186.20%]  15.20%]Grendlathered
COUNTS PER GROUP UPTOG TYPE B GE 13.2.1.0.1_|[ABWIC § 4,30 224.00 15.20%, __19.20%]Grandfaihared
SiE 6.00 19.20%] - 19.20%|Grandlathared
NON.USAGE TRUNK REPORTS, COMM, FQUIF, TYPE B |GE 13.2.1.D.1_[ABXCE 3 5.10 176.00 19.20% 10.20%] Grardfathered
S3E ] 6.00 19.20%|__ 19.26%|Grandfathered
NON-USAGE TRUNK REPORTS, PER TRUNK TYPER |GE 13.2.1.0.1 E 3 0.20 19.20% __19.20%|Grardiathereo
Whvera the tarifl and tis matrix conflict on servce name, dte, USOC: o retal ptica, refar to the tar,
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LIST OF sWBT S TELECOMMUNICAYIONS SERVICES AVAILABLE FOR RESALE

SWBT/GLEC (M24)

EXHIBIT A
021601
B G 2] E _F .G H | J K L | M N
SWET MISSOURIAI 872300 SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missourl Tariff Senvce
: Giter (Name, SWaT agresmantto { Marthly Charge/ Nar- Par Use Minuts Meagsage | Mileage Non-
[ _2 ] SWBT Service Name Sact, Pura) UsoC offer- YES Recuming Recuerig Charge Chamge Charge | Chame | Recuring | Recum Commanis
1051 | S&E [ 8.00 19.20%) 19.20%{Grardfatherad
EQUIF FOR SERV. SUPERVISING OF AGENT CONSOLE
1052 [POSITION CIRCUITS AGENT ASSIST. &OR AGENT 19.20% 19.20%
53] _AGENT CALL TERMINAL TYPE B GE 13.2.1.D.1 [ASHAT [] 6.60 19. 18.20%] Grandfathered
1054 | S&E - [ 5.50 18.20%) 10.20%{ Grandfathered
1055} COMMON EQUIPH FOR 72 CONSOLES TYPE B GE 13.2.1.0.1 [ASHCE SEE 13.2.1.D3] SEE 13.2.1.03 19.20%]  19.20%)Grandfathered
10561 S&E SEE 13.2.1.03 19.20%) 19.20%{ Grandfathered
1057 AUX EQUIPH FOR 24 CONSOLES TYPE B GE 13.2.1.D.1_|ASHAE SEE 13.2.1.03| SEE13.2.1.03 19.20% 15.20%] Grandfathened
053 SERVICE/EQUIF SEE 13.2.1.D3 19.20%; 49.20% Grandfatheret
[ 1058 T SERV. SUPER TRUNK ACCESS MAX 6 FOR 72 19.20%|  18.20%
| 1060 TYPEB GE 13.2.1.D0.1 |[ABHMT $ 1240 8 595.00 19.20%) 19.20%| Grandfathered
10611 SERVICEEQUIP $ 550 19.20°%]  18.20% Grandlalheced
162 OPTIONAL EMERGENCY RESERVE FOWER TYPE B GE 13.2.1.D0.1 19,20%} 19.20%} RATES FROVIDED BY SPECIAL SVC
1083 AGENT INFORMATION/ANNOUNCE ACCESS TYPE AG B |GE 13.2.1.0.1 19.20% 19.20%| ARRANGE REQUEST.
1064 ALTERNATE TRAFFIC RCUTING 19.20%) 1620
1065 ] _ COMMON ECIUIP, GENT, OFF, TYPE B, PER SYSTEM GE 13.2.1.D.1 _|MRCE [ 0.95 .20%]  19.20%| Grandfathered
1066 | SERVICEEQUIP .00 5.20%|__19.20%]| Grandfathered
1087 PERSPLIT, TYPEB GE 13.2.1.0.1 JMRSE 3 8.25 101.00 20%{ 18 Grandlathered
1065 SERVIGEEQUI R .00 19.30%| __19.20%Grandfaihered
1068 |[NRC FOR EQUIP OR FEATURE ADDITION TYPES ASB 19.20% 18.20%
1070 MAJOR ADDITION GE 13.2.1.D.1 $ 300.00 19.20%] 19.20%] Grandfathered
1071 MINOR ADDITION GE 13.2.1.001 3 75.00 18.20%) 18.20%| Grandfathered
1072 15, 20! 18.20°
1073 JACD-ESS BE 13 19.20%|  19.20%)
74 19.20%: 19.20%
75 | Type C Sarvice: GE 13.2.1.D.2 19,20 19.20%)
1078 fCO System Components: GE 13.21.0.2m 19.20%| 19.20%)
1077 | Common Equipment GE 13.2.1.D.2.a|A2B $  144860)|% 1060000 19.20%| 18.20%: Grandtathered 1
1078 ] Aftendant Line Frama GE 13.2.1.D.2.a[A3Z L3 138501 & 740.00 19,20%) 19.20%| Grandiathared
1079]  Sve & Equpment 5 550 19.20%]  19.20%]Grandfathered
1080 | ACD-ESS Temyrnl, each GE 13.2.1.0.2.a)A2T $ 1860 $ 250 18.20%) 19.20%| Grendfathered
81] 5w & Equipment s 5.50 19.20%)]  19.20% Gmrdiatherer
1082} Queuing Service/per spit: GE 13.2.1.0.28 19.20%! 19.20%| Grandfathered
1083 15! Requested Order A3S s 6.25 268.50 15.20 19.20%| Grandfethared
1084 Sve & Equipment - 550 18.20 18.20% Srandiathered
108 Each Add. on Same Order AIS $ 625 64.75 18.20%]  19.20%|Grandfathered
10BE] _ Sve & Equipmert : 550 19.20%| __19.20%| Grandfathared
1087 | Queue Siof, each GF 13.2.1.0.2.0{A83RA - - $ g 19.20' 18.20%{ Grandfathernd
1088 Svc & Equipment - $ B8.75 18.20%; 18.20%| Grandfatherad
PBX Tiunk
1088 ] Nelvwork Access Registel‘, each GE13.21.D2a - Rate 19.20%) 19.20%)| Grandfatherad
1090 | ForeignEx. & Se Office Tetminatioh quelseing aguip. GE 13.2.1,0.2.8| ABEFX $ 45.55 18.20%; 19.20% Grandfathered
1091 Sve & Equipment [ 5.50 19.20%|  16.20%|Gmndiathensd
10021 Tie LinelCCSAAccess Line T tiot queling equip. GE 13.210.2alABETL $ 4565 15.20%| 18.20%| Grandfathered
1093 Sve & Egulpment $ 5.50 19.20%]  19.20%]Grandinthered
1004 | Tie Line/CCSA Access Ling Tarm, not queuing equip. GE 13.2.1.D0.2.8|A3L $ 3785 1B.20’A 19.20%| Grandfathared
0051 G GEqvipmand $ 5.50 19.20%] ___ 19.20%|Grandathered
1096 | Dota Link GE 13.2.10.2a 19.20%)| _ 19.20%|Grandiathared
1097 | Per 100 consoles A2C [] 110,25 260.00 18. 19.20%]| Grandfathered
1028 Sve & Equipment 5.60 19.20%|  19.20%|Grandinthered
059 | AEMIS Inferface ATE $ 11026 260.00 19.20%|__19.20%|Grandiathered
100 Bve &Mn[ 5.50 19.20% 18.20%)| Grandfathered
TR 192 19,20%)
e v o2l o Tams, ote, o I, T
d tn thes ity Lo 1 tarift eection
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SWBTICLEC (M24)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE A
— ] [S D E __F [<] H 1 S K L 1 ™ N
SWET MISSOURI A0 6/23/00 SWBT Retatl SWBT Wholegale
1 Price Ofisred Discourt
Missouri Tariff Service
Cite [Name, SWEBT egreement fo| Monthly Charge/ Non- Per Use Minute Meassags | Mileage Nen-
2 | SWET Servica Name Sect Pam) Usoc ofier- YES Recuming |  Recump Charge Charge Charge | Charpa | Recwring | Recuring Comments
|.1102 jPremises System Companents: GE13.21.0.2b 19.20%
} 1103 ] Cabinet A Assermbly GE 1321.02b
SEE 13.21,
1104 151 Cabinet A A1 D4 SEE 13.2.4, D4
1105 Sw & Eguipment $ 550
SEE 13.24,
1106 Each addiional Cabinet A A22 D4 SEE 13.2.1, D4 . %
1107 Sve & Equipment s 5.650 18. 19, Grandfalhered
E— SEE 1324,
1108 | Cabinet B Assembly GE 13.21.D.2.b|A2F D4 SEE 13.2.1, D4 18.20%] . 18.20%|Grandfa d
1109 Sve & Equipment $ 5.50 19.20% 19.20%|Grandfathered
SEE 13.2.4,

10 ] Add. Line Cireuit Carriers GE 12.2.1.02.b[A2L D4 SEE 13.2.1,D4 19.20% 19.20§,Gmrdhihemd
1111 Sve & Equipment 3 850 18.20%) 18.20% | Grandfathered
1112 19.20%| 19,20%

1113 |_Copsotes: GE 13.2.1.0.2b 19.20% 1920
11141 10:button 19.2 . 19.20%
SEE 13.24,
1115 Agernl, each A2G D4 SEE 13.2.1,D4 19.20%| _ 19.20%|Grendfathered
1116 Swe & Equipment $ 8.00 18.20% 19.20%] Grandfaihened
SEE 13.24,
1117 Supenvisor, each AZM D4 :EE 13,21, D4 h:X 1 .zol,F randfathared
B Svc 3 Equipment 200 19.% 18.20%| Grandtathered
81  20-bution 19,2 3. Grandfathered
SEE 13.2.1,
1120 Agert, each Az2H D4 SEE13.2.1.D4 19.20% 15.20%)| Grandfathered
13121 Svc & Equipment 3 6.00 15.20%] _ 19.20%)| Grandfatherad
SEE 13.2.1,
| +122 Supenviser, each AZN 4 : SEE 13.2.1, D4 19.20%] __ 19.20%|Grandfethared
1123 Sve & Equipment $ 8.00 19.20% 19.20%{ Grandtathered
1124 Wilh Fixed Lamp Fiald 18.20% 19.20%)
SEE 13.2.1,
1125 Agert, each A2J D4 SEE 13.2.1, 04 15 .20%] 19.20%| Grsndiathered
1126 Sve & Equipment s 8.00 19.20%' 19.20%|Grandiathered
—— SEE 13.2.1.
1127 Supenvisor, each AP D4 SEE13.2.1,D4 19.20% 16.20%|Grandfathered
1128 Svc & Equipment s ©6.00 18.20%| 15 20%|Grndlathered
1128 With Aiph ric Field 19.20% 19.20%|
SEE 13.2.1,
1130 Agent, each A2K D4 SEE 13.2.1, D4 19.20%  19.20%|Grandfathered
1131 Sve & Equipment . [ 6.60 18.20%]  16.20% Grendiathered
SEE 13,21,
32 Supervisor, each A2V D4 SEE 132.2.1,D4 19,20 18,20%)| Grandiathered
1133 Sve & Equipmend $ 5.00 18.20%)] __ 19.20%)|Grandiathered
34 - 18.20%| 19.20%
(1135 | ~ Supervisor single-ine sel, each ASB+H - s 255 18.20%] 19.20%Crendfeihered
1136 | Swo & Equipmert =" 3 6.00 18.2 18.20%/ Grandfathared
37 19.20%] 19.20%
m SEE 13.2.1,
38 | Basle Common Equip., 1-200 consoles GE 132.1.0.2.bJASCCE Da SEE 13.2.1,D4 19.20%| 15, 20%]| G randfathared
39 & 14 Cathode Ray Tubes 19.20%| _ 19.20%|
14D]  Sve & Equipment [} 6.00 19.20% _ 19.20%{Grandfathered
GEE 12.21,

41 Add. Equip. for systems w200+ consoles GE 13.2.1.0.2.b[ASCAC ba SEE 13.2.1,04 19.20%{ _ 18.20%|Grandiathered
114 Svo & Equipment ] 8.00 15.20%! 19. Grandfathered
1143 19.20%)  19.
1144| GRTs: GE 122.1.D.2b ' 18.20%|  19.20%)

SEE 13.2.1.
1145 Black & White AsH D4 SEE 13.2.1, D4 19.20%|  19.20%|Grandfathared
1146 Sve & Equipment $ 6.00 19.20% 15,20%{ Grandfathered
SEE 13.2.1,
1147 Color AS) D4 SEE 13.2.1, D4 19.20%]  19.20%|Grandfuthered
1148 Sve & Egdarmnt 8.00 19@!&; 15.% Grandfathered
Where the tariff and this Mairix corflict on service nama, cits, USOC or retall price, refer (o the lartT.
For ratas that are cross-referenced in the T, see Indiikdiuad tarfff secton. Fage 16 o 135
ge




EXHIBIT A LIST OF SWET S TELECOMMUNIGATIONS SERVICES AVAILABLE FOR RESALE SWET/CLEC (M24)

021801
B c D E F 2] H [ J K L | M N
e
SWEBT MISSOURI AJO 6/23/00 SWBT Retall SWBT Wholeaal
1 Piice Offered Discount
Missowd Tariff Ssnvice E
Cits {Name, SWBT egresment to | Monthiy Chargel Non- PerUse Minute Msssage | Milsge Non-
2 | SWBT Service Name Sect, Paraj usos offar - YES Recurring Recurip Charge Cherge Chame [ Charge | Recuming | Rec Comments
Equip. 1o Remola CRT* in same bidg, beyond 508, from
1149 JAEMIS Control Equip., £8ch 100 ft. ASFRS s 250 | § 116.00 19.20% 18.20%]| Grandiathered
_ﬁo_{ Swve & Equipment 5 8.00 19.20%] __ 19.20%|Grendisthersd
Equip. to Remete CRT® in difterent bdg. endar bayord
151 | 1,0001 from AEMIS Condrol Equip., esch ASERT s 195 [$ 172.00 19.20%] _ 18.20%|Grandfathered
} 1152 Sve & Equipmert s 8.00 18.20%]__ 19.20%,|Grondiathered
1153 19.20%] _ 19.20%)]
1154 Jincoming Cakidentification: GE 13.21.D2¢ 1920%|  19.20%
| 1155 | Audible Optior: GE 13.2.1.D.2¢ 19.20%] __ 19.20%]
156 ] Per announcement ABFTG $ 52158 8125 18. 19.20%)] Grandfathered
67 5wt & Equipment 6.00 19.2 19.20%]| Grendiatherad
[ 1158 | Equip. for Foreign EX,, Foreign Senving Gfics or 118 Line ABFTE 5 420 57.00 18.20%|__ 19.00%) Grandiathered
1159 Svo & Equipment 8.00 18.20%]  19.20% disthored
| 1160 ] Per ACD-ESS Termimal ABFTR $ 0.10 18.20%| _ 10.20%|Gmndiathered
61 Sve 8 Equipment $ 8.00 18.20%] __ 15.20%|Grandathered
| 1162] Visual Option: GE 13.21.D.2¢ 19.20%  18.20
1163 Per System ASVSY 3 345 | $ 274.50 .20 19.20%|Grendlethered
| 1164 Sve & Equipmet $ 6.00 19.20%]  19.20%|Gmndiathered
. 1165 | Per Visual Console ASNCN $ 1.20 ,.20%)| .20%] Grendiathered
[T166] _Sve & Fqupment s 8.00 20%)  20%| Grandiatherad
1167 20% 20%
1168 | Delay Anno. ris: GE 13.2.1.D.2d 19.20%]  19.20%
L 69 | stendard Recorded Frame: GE 12.2.1.0.2d 19.20%] _ 19.20%)
1970 ] _Fer 11 second anpounce. ABGCE 3 52.15 55.25 19.20%] __ 19.20%|Grandlaihered
TI7 Sve & Equipment 8.75 1020%)| __ 19.20%)| Gmrdiathaned
1172 [ Partunk o access ennounce ABGAT $ 9.15 58,00 19.204%4 19,20%| Grandfathered
73| Swc AEqupmert 3 675 18.2 16.20%] Grand/athered
74| Per ACD-ESE Terminal ABGYY $ 125 (¥ 18.20% Grandiethered
1775 | Sve A Equipmert 3 5.50 18.20%| __ 15.20%| Grandiathered
78| Load Dependant 15t Detay; 19.20%| 18.20%)|
fii Sve & Equipment [ 5.50 19.20%] _ 19.20%|Grandfathered
768 Svc & Equipment $ 550 18.20%| _ 18.20% Halhernd
79 | Common System Recorded Frame: GE 13.2.1D.2.d 19.20%]  19.20%
0| Commen Equipment RAGCE § 20440 18,20%)| _ 19.20%]|Grandfaiherad
51 Sve & Equipment [ 5.50 19.20%|  15.20%]Grandlathered
1182 ] Fer 18 second annouce. AAG16 § 15580 41.00 19.20%| __ 15.20%[Grandathered
(1163 ] Sve & Equipmend 550 19.20%] __15.20%|Grandiathared
| -H Par 32 second Aanhouncs, A4GI2 [ 190.10 41.00 19.20% 19.20%] Grendfathered
185 | Svc & Equipment - 5.50 19.20 19.20% dahered
[ 1186 | Pera8 second announce. AAGAA $ 224.70 41.00 1920%| _ 19.20%|Grandf,
KK Sve & Equipment : 5.50 19.20% 19. Grandfaf
1881 Sve & Equipment S 1 550 10.20%] — 18.20%| Grandfathere
[1180] Per ACD-ESS Temiral AAGTT —__ 1§ 5 19.20%| __16.20%|Grandiathared
: 00 Sve K Equipment e $ .50 18.20%| 18.20%| Grendiathared
1191] Remole recoming capablkly AAF ) 3 24.55 16.20%] _ 18.20%[Gmndiathared
1197 Sve & Equipment i $ 8.50 15.20 19.20%)|Grandfatherad
19. Load Dependert 15t Delay: 19.20%| 19.20%
7104 | Par 16 second announce. AAH18 ] 185.60 41.00 19.20° 18.20%|{ Grandfatherad
[ 119 Sye & Equipmart 5.50 19.20% 19.20‘4§mrﬂhﬂ\amd
t 3951 Per 32 second . AAHEZ $ 180.10 41.00 19.20%| __ 19.20% Grandfathared
§197 | Svc & Equipment 550 19.2 18.2, dfathered
1398 [:Per 48 second alrounce. AAHAE $ 7470 41.00 18.20 19.20%] Grandfathersd
(1389 ]__ Svc & Equipment 3 5.50 16.20%| __ 19.20%|Grandiathered
(1200 |  Svc & Equpmert [ 550 19.20%| __19.20%[Grandfathared
Hm—1 19.20%] _ 19.20%
1202 |Emergency Alerl Amangement: GE 13.21D.2e 16.20%] . 18.20%
=1 SEE 13.21, o
-equipped fos & d {falert ABSAA 04 SEE 13.2.1, D4 192 19.20% Hathared
}—53% % e [ 5.50 1920%]  16.30%|Grandiaihared
——1 SEE 1329,
1205 | Per 25 Aeri oriy or Service Supenising Corsoles ABBAS B4 SEE 4324, D4 19! Grandiathaced

wrmu-udfr-ummwmmmam.‘du,usoc«nupm.mmmm.
crossraf i the tarift, fdual tar saction.
For rates thal are 1000 135




SWBTICLEG (M2A}

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
B [+ D £ _F [] H | J [4 L I M ]
SWBT MISSOURIA/XD 6/23/00 SWAT Retall SWET Wholesale
U Prce Cffered Discount
Missour Tarff Servica
Cite {Name, SWBT agresmert to | Manthly Charge/ Nen- Per Usse Minuta Massage | Mileage Non-
2__| SWBT Service Name Sect Pars) _[USOC offer - YES Recuring Recurig Charge Gharge | Chamge | Chame | Recurring | Recurring Comments
[ 7206 Sve & Equipment [ 5.50 19.20%| ___19.20%) Grandiathered

1207 19.20%]  19.20%)

1208 |Agent Assist; GE 13.2.1.0.21 18.20%] _ 19.20%

1200 | Per Terminal AIG 3 2.85 38.50 19,20%| __19.20%| Grandfathered

1210 Svc & Equipmant 5.50 16.20%] __ 19.20%|Gmndiathered
2 Galing/Called Line IDipfAgent Asslgt Terminal AH s 030 42.78 18.20% 18, dfathered
217 Sve & Equipment $ 6.00 19.20%]  19.20%| Grandfathered
213 19.20% 19.2¢%

| 1214 | Agent Cat: GE 13.2.1.0.29} 19.20%) __ 18.20%|

1215 | Per Terminal $ 2.80 3850 19.20%| 19.20%| Grandfathered

1216 Sve & Equipment 5.50 19.20% 15.20%/| Grandiatherad

1217 | Galing/Called Line D/ pfAgent Assist Terminal AW 3 0.30 42.75 19.20% 19.20%)| Grandiathered

12 Svc & Equipmend 6.00 19.20% __ 15.20%]Grandfathered

575 19.20% 15.20%
| 1220 Service Supervising Agent Conscle GE13.21.D.2h 12.20% 15.20%'

[ 1221 | Per Agert Assist and/or Call Tanminal ABHAT s 525 D.20% 19.20%|Gmrﬂaﬂ'nred
222 Sve & Equipment $ 5.50 . 20%] $9.20%) Grandialhared

1223 ] Per Senvice Supenvising Trurk: ¥
[ 1224 | Cantral Office Components ASHCO $ ags (% 24.00
1 1225 Sve & Equipmend (3 5,50

SEE13.2.14,

1228 | Per 25 Equipped Consokes ASHSS D4 SEE 13.2.1, D4 15.20% 19.20%[ Grandfatbered

1227 Swve & Equipmend S 5.50 18.20% 19.20%| Grardiathered

1228 18.20% 18.20%,

1229 JAgend Stalus Display Console: GE 13.21.0.24 19.%' 19.20%

SEE 13.2.1,
1230 | First 3 Consoles AN D4 SEE 12,21, D4 18.20%) 16.20%)| Grandfathered
1231 Sve & Equipment [ 5.50 18.2 19.20%)| Grandfathered
i SEE 1321,

1232 | Each Addtional Console A3Y D4 SEE 13.2.1, D4 18.20% 19.20%]| Grardfatherad

1233 |__Svc 8 Equipment [ 5.50 19.20%  19.20%Grardfathered
1234 | 19.M| 18.20%)

1235 | System Display & Condrol Feature GE 13.2.1.D.2. 18.20% 19.20%)

1236 | Per system ASH [3 18.05 353.00 19.20% 19.20%{ Grandfatharad
1237 ]  Sve & Equipment 8.00 m.zrn_cl 19.20%| Grandfaihered
[1238 | Per Agenio-spit Patism ASGAS $ 540 78.00 18.20%, 19.20%} Grandfathared

1239 Sve & Equipment 3 8.00 19.20% 19.20%} Grandfathaned
240 | Key Conirol & Alarm Console: 19.20%,) .

SEE 13.2.1,

1241] PerConsols MN b4 SEE 13.2.5, D4 19.2 19.20%| Grendtathared
D47 Sve & Equipment 3 8.00 19.20% 16.20%} Grandisthared
223 | Fer S AU Key AAK $ 150 |8 $8.50 19.20%]  19.20%]Grundfathered
244 Svc & Equipmert 3 8.00 18.20%] Grandialbered

1245 19.20%,!

1246 [AMemate Traffic Rouling Per Spit GE 13.2.1.0.2.k| MRSE i ] 240 | $ 74,15 19.20?_&]6mmhhmd

1247 ] Sve & Equipmert - $ 6.00 19.20%|  19.20%|Grandinthered

1248 - 19.20%;  19.20%]

1240 | Night Transfer Per Spiit GE 13.2.4.D0.21 [A3T $ 2001% 43.25 19, 20% 18.20%] Grandfatherad

1250 ]  Sve & Equipment - $ 6.00 19.20% 19.20%)| Grandfathared

1251 18.20%! 19.20%

GE

1262 | Calis Watting Indication: 13.21.0.2m 18.20% 19.20°

1263 | Remote Calls Wailing 19.20% 19.26!

(1254 Porliming state,per ol AAPTS 5 02518 62.25 19.20%]  19.20%|Grardfathared
15651  Swo & Equpmend [] 5.50 19.20%| __19.20%|Grandfathered
= SEE 1324,

1256 Common Equip. per 24 stales AAPCE D4 SEE 13.21, 19.20% 19.20%|Grandfathered
1257 | Swe & Equipment 5.50 18.20%] 19.20%|Grandiathered
1258 | Console CalWait, per 100 AX $ 13.30 51.50 19.20%|  19.20%]Grendfalhered
255 | Sve & Equipment 5.00 13.20%| _ 19.20%|Grandfalhered

1260 Assistance Cal Walt per group AaY $ 10.10 04.00 1::3; g:t

uipmeart 8.00 . .20
12611 Sohasm 19.20%] 1990
1263 { Nonvecuring Charges; GE 13.2.1.0.2.n _19.20%  19.20%
wm,mmﬁ'ﬂﬂhmamaﬂdmm rame, clle, USOC or retad price, rafer to the tariff.
For rates that are cross-referenced in the Laff, cea indhddua! tartff section. Page 2o 185



SWRT/CLEC (M2A)

EXHBIT & UST OF SWBT S TELECOMMUMIGATIONS SERVICES AVAILABLE FOR RESALE 021601
B c E __F G H 1 J K L | M N
SWBT MISSOURIAM 6/23/00 SWBT Retad SWBT Wholesale
1 Prica Offered Discourd
Misgour Tarl Service
Cite {Name, SWBT egreementio | Morthly Chargef Non- PerUse Minuta Message | Mileape Non
2 | SWBT Sandce Name Sect Para Usoc ofter - YES Recuning Recuriy Chrge Charge Charge Charge | Recuring | Recu C L3
GE
| 1264 | Equipment or Featurs Addition 13.2.1.0.2n1 200 19.20%] 15.20%|Grandfathered
126% 18.20%]  18.20%]
GE
1266 |_Service Estabishmert Charge: 13.2.1.0.2n2 19.20%|  19.20%)
1267 ]  Eachsystem 38,500.00 8,25 19.20%] Grandfathared
1258 | AEMIS 31,650.00 .20%]  19.20%{Grandfalberad
1269 ]  GSRAF $ 2845000 .20% 19.20% Grandfathered
270 19.20%]  19.20%
271 JACD-ESS 18, 12.20%,
272 |Plans 1B/ - Type B Service GE13.2.1D2 19.26%) 15.20%)
1273 |Plan ! Rates: GE 13.2.1.D.3.n 19.20% 18.20%)|
1274 ] Type B Comman Equipment: 18.20%) 19.20%
275 19.20%) 18.20%;
1276] Premiges Componenis/system GE 13.2.1.0.28 18.20%) 19.20%)
1277 Sve & Fqupment $ 8.00 19,20 19.20%] Grandiaih
278 Fixed Rate: $ 2,300.00 18.20%. 19,20%] Grandfat
279 1 Month: AP 1,470.00 18.20%) 19,20%]Grandfathered
7280 24 Morits A3p 3 8350 19.20%)|___15.20%]|Grandfathered
128 48 Morths A3p 37.80 19,20% 19.20%]| Grandfath
282 72 Morihs A3p 27.30 . 18.20%|Grandfalhered
283 96 Mordhs A3P 22.15 , 19.20%| Grandfethered
284 Variable Rate: 18.20%) 19.20%
285 1 Mordh AP [ 24.25 18.20%|  19.20%]Grandfathared
[ 7388 24 Morths 53 24,25 15.20%] _ 15.20%|Grondiainered
| 1287 48 Months A3P 24.25 19.20%| 18.20%]( cdfath
286 72 Morths AapP 24.25 15.20%] 19.2 diathered
280 95 Menlhs i A3P 24.25 19.20% 19.20%]|Grandfathersd
1280 Camponents par 72 Corgolts GE 13.2.1.D.32 18.20%: 19.20%
28 Svc & Equipment $ 8.00 19.20%)  19.20%)Grandisthered
| 1292 Fixed Rate: § 590000 19,20%[  19.20%] Grendfathered
293 1 Morth ABB 869500 19.20% 19.20%| Grandfatherd
294 24 Months ABB 412.00 19.20% 19.20%| Grerdfathered
29 48 Months ABB 224.00 18.20%) 19.20%| Grendfathered
1206 T2 Worine ABD 162.00 19.20%|  15.20%|Grendiethared
287 96 Months ABE 5 131.00 38, 20%] 19. Grandfathered
283 Variable Rele: 18.20% 19.20%)
289 1 Mordn AAB 3 7130 19.20% 19.20%| Grandfathered
300 24 Months ASB 7139 18.20%,! .20%|Grandfathernd
30 48 Morths ABE 71.30 15.20% 25%] Grandiathered
30, 72 Monihs ABR T1.30 18.20% .20%| Grandfatherad
130 96 Morths ASB 7130 19.20% 18, Grandfathered
1304 | Atlerdant Posttion per Ajert or Suparvisory 19.20% 19.20%!
1305 ] Mutibutton Conscle GE 13.2.1.03a g 19.20% 19.20%,
1308 Svc & Equiprent - $ 6.00 18.20%} 18.20%) Grandiathered
1307 |  Fhed Rats: B $ 40600 19.20%] 18.20%| Grendiathered
1308 1 Menth ASC 43200 19.20% 5,20%] Grandfathered
309 24 Morths ABC - S 2540 19.20% Grandfathered
1310 48 Morihs G 1330 18.20% .20%| Grandiathered
11 72 Morihs ARC 8.60 19.20% 18.20%|Grandiathered
P o Morihs ABC 780 19.20% 18.20%| Grendfathered
1313 Varighle Rats: 19.20' 16.204
1314 1 Morih ABC 7.20 18.20%|  19.20%|Grandfathered
1315 24 Mordhs ABC 1.20 19.20%| 19.20%] Grandfatherad
1316 48 Morths ABC 7.20 19.20%) 19.20%]| Grandfathered
1317 72 Menths ABC 7.20 18.20%] _ 18.20%)Grandfathersd
7318 | 9 Monihs BT 7.20 193 19.20%]|Grandtathered
1315 ] . 16.2 18.20%] i
1320 ency Emerngen GE13.21.0.28 18.20%] _ 19.20%
W mﬂmggmem, 19.20%)| 19.20%]
322 1 per 24 with service eupenvising GE 13.2.1.D.3. 18.20% 1542ﬂﬂ7
;‘ 323 _E;Jc& Equipme $ 6.00 19.20%) __ 19.20%|Grndfethered
Where th tariff and this mairbe confict on eervice fumie, cits, USOE of retal prics, rofor o the tariff,
For rates that are ot d in the tarilt, see tariff wection.
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LIST OF SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/GLEG (M2A)

EXHIBIT A
021601
i — -] C Ju} E F G H I J K L M N
SWET MISSOURI AKX 6/23800 SWET Ratall SWET Wholesale
1 Price Offered Discount
Missourf Tartff Servike
Cte {Natve, SWET agreamant ta | Marthly Charge! blorr | Perlise Minda | Message | Mieage Nan-

2 | SWBT Senvice Name Sect, Pamn) Usoc offer - YES Rec Rec Charge Charge Charge Charge | Recteri Rec Gomments
1324 Fixed Rate: 3 530.00 19.20%) 19.20%]Gmndfathared
7325 1 Monlh ABSAM 11500 19.20%] _ 19.20%]Gmndiathered
1355 24 Moolhe AaGAM 545 19.20%] __19.20%| Grandiathered
1327 48 Morihg 265 [ 19,208 Grandfal

3 72 Morihs ABSAM 2.15 10.20%| _ 10.20%| Grandfathered
7329 86 Morhs ABSAM 175 18.20%]__19.20%) Grandiatherad
1330 Varlable Raie: 19.20%|  15.20%| :1
1331 1 Morth ASSAM 2.50 19.20% 19.20%|Grandfathered
REXF: 24 Menths “|ABSAM 250 19.20%| _ 15.20%]Grandfaihered

333 48 Manthy ABSAM 2.50 18.20%]  19.20%Grandiathered

334 72 Mordhs ARSAM 250 19.20%! __ 19.20% Hathored

335 96 Months ABBAM 250 | 18:20%)| __ 15.20% | Grandiathered
1338 19.20%] _ 19.20%

1337 | Gels Waiting Indication, 1 per 72 corsoles GE 132.1.0.32 19.20% 12,20%

338 Sve & Equipment 5 6.00 18.20% 18.20%| Grandiathered
1339 Fiied Rate: 5 440.00 18,2084/ Grandfathered
1340 1 Menth ASJCE 93.25 19.20%| Grandfathered
134 24 Mornths ABJCE 440 19.20%| Grandfathered

342 28 Months ASJCE 240 15.20%% Grandiathersd
1343 72 Monihs AAICE 1.75 ; 19.20%]Grandfethered

344 96 Morths ABICE $ 140 19.2 19.20%! Grandfatherad

3L Varlable Rate: .

335 1 Morkh ABICE 3 275 Grandfathered

34 24 Months ABJCE 275 Grandiathered
1348 48 Morths ASJCE 225 %] Grandfatk
T3a8 § 72 Morths CE 225 18.20%]  19.20%[Grandiathere
1350 95 Morths ABIGE 2.25 PZ0%| _ 15.20%| Grandi

351 5.20%] _ 19.20%)]

352 | Syslem Disply & Conirel Equpment: 8.20 19.20
1363 | Premises Components GE122.1.D.3.a 19.20%)  18.20%

354 Sve & Equpment [ 6.00 19.20%)| __19.20%|Grandfathered

Fixed Rate: $ 110000 19.20%] ___19.20%] Grandfathered
135t 1 Morgh ABK 2,100.00 19.20%]  19.20%|Grandfathered
1367 24 Morihs ABYK 9350 14 18.20% ! Grandiathered

358 48 Morihs ABK 54.00 19.20_%‘ 9.20%:| Grandfathered

35 72 Morihs ABK 36.70 18.20% 8.20%|Grandlethared

361 96 Morths ABK 31.60 10.20%]  19.20%|Grandlathered
1361 ] Varmbe Rale. i w.zo%l 19.20%

[ 1362 1 Momih ARK 16.60 15.20%| 18.20%|Grandfathered

363 24 Morihs [ASK 18.60 18.20%|  18.20%{Grandfathered

[ 1364 48 Morihs ASK 16.60 19.20 18,267, Grandlethérad
1365 ] 72 Months ABK 16.60 19.20%} _ 18.20%|Grendiathered

366 06 Mordhs ASK 16.60 19.20% 15.20%] dfathered

67 ional Printet GE 13.21,0.3.8 19.20%]  19.20%)

68 Sve & Equipment s 6.00 $9.20%|_ 19.20%|Grandfaif
365 | Ficed Rate: § 27000 19.20%] 15.20%|Grandlathered
EE] { Morih ABP = 740.00 19.20%|  15.20%|Grandfathered

37 24 Monlhs ABP 35.00 18.20 19.20%| Grandfatherad

37, 48 Morihs ABP = 19.05 19-ﬁ 'IB._‘_('Z-QW Gnarcfathered

373 72 Mordhs ARD 3 13.75 19.20%)  19.20%|Grandietherad

[ 1374 96 Morths ASP 11.15 16.20%|  19.20%Grandiathorcd

375 | Vanable Rele: 19.20%] _ 19.20%)

1378 % Mordh TEP 17,30 18.21 18.20%%| Grandjathers
| 1377 24 Morlhs ABP f 17.i0 19.20%  15.20% Grandisthered

1378 48 Marths ABF 17.10 10.20%| __ 18.20%] ffatt

379 77 Morihs ABP 17.10 19.20%| _ 19.20%] Grandfaihered
380 a6 Monihs ABP 17.10 '9'2%? 19,209 Grandfeihored
"?'ﬂJ 1930%)  19.20%|
1362 | Dyramic Traffic Display: GE 13.2.1.0.3.8 19.20%]  19.20%
1363 | DigplayUns, 1spit GE 13.2.1.0.3Jl 19.'20'1.] 12.20%
1384 Sye & Equipment 3 6.00 19.2 19.20%|Grandfathersd
1385 Ficed Rate: $ 520.00 19.2 16.20%| Grandfathered
1356 I Morih AN 3 865.00 18.20 18.20%| Grandiathered
Wherao the Lariff and this matrbe conflict on servion name, dilte, USDC or retsd price, fefer to tha tuiff,
For ratex that ara oross-veferenced Iy the tartl, sew individual tarif section. Page 220138
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SWET/CLEC (M24)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE ¢
. 021601
. I B C D E F .G H | J K L | .M N
SWBT MISSOURIA/ 6/23100 SWBT Retall "SWET Wholesale
1 Price Offered Discount
[Miasous Tanife Sanvice
CHe (Nama, SWBT agreemsnt to | Monthly Charge/ Non- PerUse Mimte Magseags | Mieage Non-
|__2 | SWRBT Servies Name Secl, Pam) _ |USOC offer- YES _ |Recurring Recurig Charge Cramge | Chame | Chargs | Recuming | Recurl Conwrents
1387 24 Morihs AN, 3 4100 19.20%| _15.20%|Grandfathered
1388 48 Morihs ABM 2200 18.20%] __19,20%|Grandlalhered
1269 72 Morths A8M 18.00 19.20%) __ 18.20%|Grandfsthered
1390 96 Morths AAM 13.00 18.20%)  19.20%)| Grandfethered
1391 Variable Rate: 9.20%| __ 16.20%)
1367 | 1 Morih M 3 530 9.20%]  18.20%] Grandiathered
1383 | 34 Marthe ABM 830 E3 19.20% [ Grandfathsred
1394 48 Morihs AAM [ 8.30 19.20° 19.20%|Gmndiathered
| 1395 | 72 Morths AAM E 9.30 18.20% 1%, Grardinthered
1396 96 Mortre ABM 3 6.30 19.20%| __ 19.20%|Grandlathered
| 1397 | Display cordrober, 1 par 20 units GE 13.2.1.D.3.a 19.20%|  19.20%
[ 1358 Sve & Equipment s 6.00 19.20%| _19.20%)|Grandiathered

369 Fived Rata: [] 790.00 19.20%' 19.20%{Grandfathered
| 7400 | 1 Monih ABLUC 1,875:00 19.20%] _ 10.20%|Grandfathared

140 24 Morihs ABLUC 3 79.50 19.20%| ___10.20%|Grandlathared
14 48 Morths ASLUC 3 43.10 19.20% 8.20%| Grandlathered

4 72 Morths ABLUC 3 31.20 1920%] _ 19,20%|Grandinthered
[ 86 Morihs AALUC 25.25 19.20% 9.20%]| Grandiathersd

405 ] Vurlable Rate; 19.20%]  19.20

2 1Mosth ABLUG 1235 - 18.20%| __ 19.20%)Gmndlathered

407 24 Morths AALUC 1235 10.20%| __18.20%|Grandfathared
12 48 Morths ABLUC 1235 19.20%| 0.50%,| Grandiathered
1403 72 Morihs i AALUC 1235 19.1@";_;.20% Grandiathered

410 96 Morihs ABLUC 3 12.35 19.20% i.zo%!Gmrﬂ!aﬂured

411 | Agent Stalus Display Corsols GE 13.2.1.0.38 9.20%|  19.20%

492]  Fixed Rate: [ 800.00 3.20%] __19.20%|Grandinthered

[YE 1 Morth ASC 351.00 20%] __18.20%|Grandiathered

414 24 Morihs ABC 16.65 20%] __19.20%]| Grandfathered

LR 48 Monkns~ ASC 5 808 20%]___18.20%} Grandweihered

416 72 Morkhs ST 3 5.50 3.20%) 8.20%)| Grandinthered

417 95 Morths ASC 5.30 19.20%| _ 19.2 Hathered
1418 _Variable Rate: 19.20% 9.20%

419 1 Morh ASC 3 18.28 19.20% 9,20%] Grandfaibared

1330 24 Mardhs ASC 3 18.25 18.20%] . 19.20%| Grardfathered

42 48 Morthe ASC 18.25 18.20% 9,20%] Grandtalhered
| 1422 ] 72 Morths AGC 18.25 19.20%; __19.20%]Grandfathered

423 55 Marths AIT 18.25 15.20% 9.20%| Grandfathered

424 19.20%] _ 19.20%
| 1425 ] Key Gostrol & Aaom Conscle, upto 10 kaye GE 13.2.1.03a 19.20%|  19.20%)

1426 | Sve & Equipment § 8.00 19.20% ___19.20%) Grandfaihered
[ 1427 ]  Foced Rate: s £60.00 19.20%] __ 18.20%:Grandlethered
1428 | 1 Morih ABQY 369.00 15.20%] _ 18.20%|Grandfathered
| 7428 24 NMorhs ARC 17.50 18.20 19.20%|Grandfethared
1430 § 48 Mordhs MG 850 19.20° 15.20%] Grandlathsred
1431 72 Morths ABCY ] 630 15.20%]  19.20%|Grandiathered
[ 1432 96 Mortths ARG B.55 i8. 19,20%] Grandfathored

433 Varisble Rate: o 19.20%| . 15.20%

[1334]  Mordh ABQ 655 19.20%| _ 19.20%]Grandiathared

435 24 Merths ABQ - 655 18.20%] __ 19.20%|Grandfathered
: 14,26 | 48 Morths ASQY [ 19.20 18,20%| Grardfatherad

437 72 Mordhs ABQ 655 19.20%] _19.20%) Grandiathered

438 B8 Months ARQY 6.55 19,207 19.20%] Grandfathered
7439 | 18.20 19.20%

Equipment for Service Supervising of Agent Console Pasttion
1440 Jcirutls: GE 13.2.103a 19.20%] _18.20%
1441 Common Equipmert, 1 per 72 consoles GE 13.2.1.0.38 19.20%| 19.20%

442 |  Fixed Rate: [] 480.00 19.20%| _ 15.20%|Grandfathered
o RAFCE 100001 — - — —- - ] 19.20%] _ 15.20%|Grandlathered

444 24 Months ASHCE 475 19.20%| _ 19.20%]|Grandfathered

44 48 Morihs AZHT 3 250 19.20%!  18.20%1G: athacad
142 72 Morths AAHC 3 1.50 1920%] __18.20%]| Grandfalhered
1947 96 Morths ABHC E 1.50 19.20%] _ 19.20%)| Grandfalherad
132 Variablo Rata: 19.20%]  19.20%

1449 1 Month ABHCE $ 1.80 19.20%] - 19.20%|Grandfaiherad

Where the Lartfl and s malrb: confliet on senice rame, cits, USOC of retall prive, refer Tothe tastfh.

For ralés that are cross-tatersnced In the tariff, ses Indiidust tariff zuction.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEC (M2A)

EXHIBIT A
021601
—_— B c 8] E F 3 ] | J K 3 I M N
SWHT MESOURI AJQ 8723700 SWET Relail SWET Whobsale
1 Pce Offered Discounl
Missour Tariff Senvce
Cite {Name, SWBT agreement 1o | Monthly Charge! Nom ParUse Mimte Message [ Mieage Non
2__| SWBT Service Name Sect Para) usoc offer - YES Recurl Recurig Charge Charge Cha Chamge ] Recuring | Recuring Comments
450 24 Months ASHCE 180 19.20%) 1B.20ﬁiGmeaMmd
451 48 Months ASHCE .80 19.20%) 19.20%)] Grandfathered
452 72 Months. ASHCE 80 16.20% 19.20'/_»,Gmn¢hmd
453 96 Months ABHCE .80 19.20% 19.20%{ Grondfathere
| 1454 |  Auwdlinry Equipment, 1 per 24 consales GE 13.2.1.D3.a 18.20%)|  10.20%
| 4485] Fixed Rate: $ 420,00 19.20%|  19.20%|Grandfelbared
481 1 Month ABHAE 8250 19.20%) 10.20%| Grandfathered
457 24 Morihs ABHAE 395 19.20%]___19.20%|Grandiathared
| 145 48 Mordhs ABHAE 210 10.20%] _19.20%| Grandiathered
459 72 Manthg ABHAE 1.85 19.20% 19.20% Grandialhered
1460 58 Months ABHAE 1.25 19.20% 19.20%]| Grandiathered
461 Variable Rale: 15.36¢ 18.20%]
| 1462 | 1 Month PABHAE 1.60 19.20% D,20%| Grandfalhorsd
463 24 Monlhs ASHAE 1.60 19.20%] 5,20%| Grandfalhered
14 48 Monthe ABHAE 1.60 19.20 ,20%)| Grandfathared
| 3465 72 Monthg AAHAE 1.60 19.20° 3.20% | Grandisthersd
468 96 Months ASHAE 1.60 19.20% 19.20%{ Grondfatherad
467 19.20% 19.20%,
1468 |Plan l| Rates: GE 13.2.1.0.3b 19.20% 19.20
1489 | Type & Common Equipment: 19.20% 19.20%)
1470 | Premises Componeris/eystem GE 13.2.1.0.3.b| AP 3 6950 |$ 230000 19.20%) 19.20%| Grandiathered
1471 Sve & Equipment 3 8.00 15.2TV:' 19.20%]| Grandfathered
472 Componernts per 72 consoles GE 13.2.1.0.3.b| A28 $ 316.90 | % 5,900.00 19.20% 19.20%] Grandfatherad
1473 Sve & Equipmenl $ 8.00 19.20% 18.20%] Grandfatherad
374 19.20%|  19.20%!
Attendani Posillons, per agant er supenvisory mullibitton
| 1476 Jconsole : GE 13.2.1.D.3.b|ABC $ 2205|% 400.00 19.20%)| _ 15.20%|Grandfathared
476 Swe & Equipment $ 8.00 19.20% 19.20%] Grandfathared
[¥ii 19.20%|  19.20%
Agert Emeng Alart Ar r, with service supervising,
| 1478 | 1 per 24 consoles - GE 13.2.1.D.3.b{ AS5AM $ 5258 530.00 19.20% 18.20%{ Grandfathered
4781 Svc & Equipmen 3 6.00 19.20%] _ 19.20%| Grand(athered
1480 19.20%: 19.20%|
1481 | Catls Watling Indication, 1 premisss comman per 72 consales | GE 13.2.1.0.3b|ASJCE 3 466 (8% 440.00 19.20%]  19.20%)] Grandfathared
1482 Sve & Equipment $ 6.00 19.20%| 18.20%| Grardfathered
1483 15.201_@{ 19.20%
1484 | System Gisplay & Corirol Equipmart: GE 13.2.1.D.3b 19.20%
1485 ] Premises Componerts GE 13.2.1.D0.3.b| ASK s 748518 1,100.00 19.20%
1486 Sve & Equipment s 8.00 19.20%
1487 |  Oplional Prirter GE 13.2.1.0.3.6[A%P $ s |s 27000 19.20"
1488 Swc & Equipmestt - [} 600 19.2f
1489 .- 19.20%|
1490 | Dyramic Treffic Disply: GE 13.2.1D.3b 19.20%f  19.20%
1491 Display Units, 1 spiit GE 13.2.1.0.3.b| ABM 3 335518 520.00 10.20%4! 16.20%| Grandfathered
1492 Sve & Equipment 3 8.00 19.20%| Grandiathered
1493 | Display Controfier, 1 per 20 urits GE 13.2,1.0.3.b[ABLUC $ 58558 780.00 18.20%|  19.20%|Grandfathered
19941 Sve & Equpment s 6.00 15.20%|  16.20%|Grandlathered
79405 | 19.20'&‘ 19.20%
496 | Agent Status Display Conscl GE 13.2.1.0.3.b{A5C ] 3000]8 800,00 19.20%( _ 19.20%Grandfathered
30T| " Suc & Equpment 3 550 :g.goa 18.20%| Grendfetherad
F .20
1499 | Key Control & Alarm Console, up to 10 keys GE 13.2.1.D3p[A8Q $ 175018 560.00 19.20%
[F600]  Sve & Equipment s 8.00 19.20%]
[TE01] 18.20%

Whero tha tasift ard this matix confict on sorvics nams, clte, USOC or retal price, refor ta the G,

For rates that are cross-referenced in the tariff, see Individual tertf pection
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LIST OF SWBT & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

EXHIBIT A
. 021801
- B c D E F G H I Jd K L | M N
SWET MISSOURT AIO 623100 SWEBT Refall SWET Wholesale
1 Price Offered Discount
tissourt Tarft Sapice
Glte {Name, SWBT agreement to | Monthly Charge/ Nen- Per Use Minute Message | Mileage Mo
2 | SWBT Senvce Name Sact Para) US0C offer- YES Recurring Recumig Charge Chaige Churgs Charge | Recuring | Recuring Comments
Equipmant for Service Supervising of Agent Cansole Postion
1502 | Circuils: GE 13.2.1.0.3b 18.20%| __ 18.20%)
1503 ] Common Equipmant, 1 per72 = GE 13.2.1.0.3.b|ABHCE s 430 480.00 18.20%)|  18.20%)|Grandfathered
1504  Svc & Equipmenl s 8.00 18.20%| __ 19.20%]Grandfathered
150¢ Auwibary Equipmant, 1 per 24 consoles GE 13,2.1.D.3.b| ABHAE $ 345 | § 420.00 18.20%!  18.20%|Grandfathored

1508 Sve & Equipmank $ 6.00 19.20%] __ 19.20%|Grandfsthered

{507 | AD30%]  15.20%

i 1508 JACD-ESS 18.20% 19.20"

1508 JPians &1 Rales - Type C Service GE 13.2.1.D04 16.20%|  19.20°
1510 | Cabinet A Asgambly 50 consoles GE 13.2.1.04 18.20% 19,201
1 First Cabinel A A2 $__ 6,100.00 18.20%|  19.20%]| Grandfathered
Svt: & Equipment $ 5.50 19.20%| _ 19.20%)] Grandiathered
Fixed Monihiy Rete, Plan|: 19.20% 18.20%
514 1 Morth B2l 22.799.00 19.20%] __ 19.20%] Grandfalhared
515 36 Morths A2 734.10 18.20% _ 18.20%]Grandfathered
1516 60 Monfiy A2t 41716 18.20%| __18.20%]Grandfathensd
1617 | 84 Months A2f 389.20 19.20%] _ 19.20% Grandiathared
51 120 Morihs A2 28985 19.20%) _ 18.20%\ Grendistheres
1618]  Morthly Rate, Pianil AzZ1 52155 192 19.20%| Grndfethorod
520 ] Varable Monthly Rale, Plan I AZ1 182 15.20%|
1521 1 Month AZ1 185.35 48.20% 20%] Grandfatt
162 36 Mordhs Az 18535 18.20% 20%| Grandfathered
7523 | 60 Monihs A21 16535 16.20% 20%| GrandTathered
1524 B4 Morths A21 165,35 19.20% 9.20%)| Grandfathe red
1625 120 Morths Az 185.35 16.20%) 9.20%)| Grandiathered
1596 19.20%| 9.20%
1527 |_Each Addilonal Cablnet A: GE 13.2.1.04 |A22 s 920.00 19.20%| __19.20%]GrandTelhered
1528 | Swe & Equpment 3 550 15.20%]| __19.20%]|Grandfathared
1529 Fixed Monihy Rate, Plan|: AZ2 10200 19207
1630 1 Mordh A22 21,32005 18.20%] _ 19.20%|Grandfsthered
1531 36 Months AZ2 702.20 19.20%] __19.20%]|Gmandfathered

7532 | 60 Months A22 45695 19.20%)] __ 10.20%IGmndiathered
1533 | 84 Morths AZ2 353.15 19.20%| _ 19.20%|Gmndiathered
1634 120 Morihs AZ2 27695 19.20 9.20%| Grandfaihared
15351  Momhy Rate, Planlf Azz 84970 19.20% 9.20%| Grandfathared
7538 | Vamble Monihly Rate, Plank AZZ 5.20% 3.20%]

1537 1 Morih A22 13680 18.20%| __16.20%] Grandfaihered
1538 | 36 Months AZ2 136,80 8.20% 19.20?41 Grandinthared
1530} 60 Manlhs A22 136 80 $9.20%| __19.20%) Grandiethered
541 &4 Morihs 22 5 13580 10.20%  19.20%|Grandiath
B4 120 Morihs A22 136.80 19.20%| __19.20%|Grandfethared
B43 1920%| 18.20
1543 [Cabinet B Assembly 50 corsoles GE 13.2.1.D4 $  1,200.00 19.20%]  _19.20%|Grandfatherad
1540 ] Sve & Equpmerd 5 550 18.20%] _ 15.20%| Grandiathersd
545 | Fixed Morihly Rale, Planl: 19.20%) 9,20%]

95461 1 Morth AZF 14,527.25 19.20% B.20%)| Grandathered
1847 36 Months AZF - 478.25 18.20% 5. Grandlathered
1546 | 60 Monihs AZF - 311.25 16.20%] 19 Grandiaihered
1649 84 Morths AZF . 24055 16.20% 18. Grand{athered
1550 120 Months A2F - 188.65 15.20% 19.20%| Grandfalhered

[7551] Moty Rats, Plnll AZF 5 577.15 19.20%]  18.30% Grendinihered
1562 | _ Varabi Marthly Rale, Piank: A2F 19.20%]  18.20

1553 ] 1 Month . 3F 7075 ,26%|Grandtathered
1554 36 Morths A2F 70.75 .20%| Grandfathered
1555] 60 Morlhs A2 7075 Grandfathered
15568 84 Months AZF 70.15 Gmandfathered
1557 | 120 Months AZF 70.75 Grandfathered
1568
1568 | Additional Line Clreuit Catrisre GE 13.2.1.D4 [} 88.75 Y Grandfathared
1560 | Svc & Equpment 3 8.50 18.20%}  18.20%|Grandfathered

(551 | Fixed Morihy Rete, Phnk: 18.2

5621 1 Month A2l 250225 49.20%,)

1563] 38 Monlin A2l 8240 19.20%
1564 &0 Mordhs AZL 53.60 18.20%}
16651 B8 Morfhs A2l 4145 8.20%)
BEE] 120 Morths AL 3250 9.20%]
T Whers e basiff and s matrbx confiic on scnice nams, cilw, USOC or retall price, fefcr to the tarfT.
For rates that are tross-referenced i the tarifT, cea indnidyal tark section.
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SWEBTICLEC (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE vy
B [5] [*] E £ G H [ 3 K L 1] N
SWBT MISSOLURIAD 6723100 SWBT Relsll SWET Wholosaie
Price Offered Discount
Missourd Tarfff Senvice
. CHe (Name, SWET agreament to | Monthly Ghamped Notr Per Use Mudte Messags {  Mieage Non-
SWET Sendce Name Sect, Para) usoc offer - YES Recuring Rec Charge Charge Charge Charge | Recuri Recuming Commenis
7|~ Wenihly Rate, Planir A2l 3 57.80 19,30 19.20%{Grandiaihered
[ 1568] Varable Moribly Rate, Phnl: ADL 19.20%] _ 19.20%)
1568 1 Mardh AZL 3 10.10 10.20% 19.20%| Grandfutharad
0 38 Mariths A2L 10.10 18.20% 19.20%| Grendfathared
60 Morihs Azl 10.10 19.20% 19.20%| Grandtatherad
84 Morfhs Azl 10.10 19.20%] __ 19.20%|Grandiatherad
120 Morihs AzL 19.10 19.20%|  1.20%|Grandfathered
1 19.20%]__ 19.20%)
Consoles: GE 12.2.1.04 18.20%| _ 19.20
76| 10-bufton Agent GE 12.2.1.D4 $ 225.00 19.20%]  19.20% Grandfathered
577 Svc & Equipmert H 6.00 19.20% 19.2woiemﬁﬁaunmd
AE78]  Fbed Monthy Rele, Flan . 18708 8.2
1579 1 Momh AZG 72185 18,208 19.20%| GrardTainered
36 Monihs A2G 24.35 10.30%)] _ 10.20%|Grendieihered
60 Months A2¢ 1545 19.2 19.20%| Grand
84 Months A2G 3 11.85 19. 19.20%] Grandfathered
120 Morthe AZG 3 835 1820 19.20%, Grandisihered
Morthly Rats Pian U A26 34.60 19.20%]  19.20%)] Grandfatherd
5| Varable Monlhy Rate, Plan : AZG 19.20%]  19.20%]
1686 | 1Month 223 [ 608 19.20%)| __ 19.20%| Grandleihered
7 36 Morihs AZG 905 18.20%] __ 19.20%|Gandiathered '
8] 60 Monhs A26 9.05 16.20%]__ 19.20%| Grandiathered
6B} 94 Monthe A2G 905 19.20%)  20%| Grandiaihared
1530] 120 Monlha A2G 805 18.20%) . 20% | Grandfathered
1591 19. 19.207
1592} 10-tutlon Supervisor GE 13.2.1.04 $ 229,00 19.20%] __ 19.20%|Grandfathered
1593 Foeed Mordhly Rate, Pn | 19.20%) _ 19-20%)
1584 |  1Month AzM 72155 19.20%| _ 16.20%) Grandiathered
(1595 26 Nents AN 2435 19.20%| _ 19.20%|Grandlathared
JE96 ] 60 Months AZM 1545 19.20%| __ 19.20%] Grandlaih
1597 84 Months_ [FT] 1155 19.20%] __ 19.20%| Grandfathered
1586130 Monlhs AZM 5.35 15,20%) __ 19.20%|Grandi
9695)  Morthy Rate, Panll AZM 3450 19.20%} _ 15.20%|Grendiatherad
™1500] _ Vemble Morthly Rate, Fln: AZM 18.20%} __ 19.20%}
[1601] 1 Month AZM 5.05 18.26%)] __ 19.20%] Grandfathered
36 Morths AIM 5.05 18.20%] _ 19.20%| Grandinthered
(76051 60 Marths AaM 9.05 18.30%| __19.20%| Grandlaihered
#4 Morihs A3M 8.05 18.2 19.20%| G
120 Morihs AzM 0.05 19.20%| __ 19.20%|Grandlathered
1606 16.20%|  19.20%
1607 | 20-button Agent GE 13.2.t.D4 F 228.00 19.20%| 19.20%|Grandfathered
1608 | F bed Morthy Rate,_Plni: 18.20%]  10.20%
S| 1 Morth AZH 1,045.20 19.20%] __ 19.20%|Grandfathared
Y] 35 Mortha AzH 3 34.55 10.20%] _ 19.20%) Grandialhered
50 Mordhs AzH 2250 19.20%| T 18.20%[Grandfathared
84 Mordhs, AzH 4738 19.20%| _ 19.20%) Grendiathared
120 Manths AZH 3 13265 18.20% 48.20%)) "ﬁﬂhﬂ‘d
L Momthly Rate, Plan I Az 3 4980 18.20 19.20%| Grandathared
] Varable Morihly Rete, Plan|: AZH - 18.20% 9.20%
1 Morth A2H - 3 1290 19.20%| £.20%)| Grandfathered
7 36 Nonihs - AZH T 1290 18.20%) B.20%| Grandfathered
3 50 Morihs AZH 1280 19.20%] __19.20%) Grandisthered
1 B4 Nionins AZH 12.80 19.20%| __ 19,20%|Grandiathwred
1 120 Monihs AzH 12.80 19.20%| __ 19.20%) Gendiathersd
E ] 19.20%)  18.20%]
E 7 | 20-bufton Supervisor GE 13.2.1 D4 5 22900 18.20%]  19.20%)| Grandfathered
E33] " Gec & Equomend [ 8.00 19.20%] _ 13.20%)Grantfathared
[1674 | Fixed Morihly Rate, Plan : 18, 18.20%)
(1625 1 Morth AN 1,048.70 19.20%| __ 15.20%| Grandiath
[ 1626 36 Morihs A2N 34.55 10.20%, 15.20%] Grandfather
[ 1627 | 60 Niorihs AZN 2250 19.20%! _ 19.20%| Grandfathered
58T~ &4 Noris B2 1735 19.20%] _ 19.20%)|Grandlaihered
7623 120 Mordhs A2N 1365 1820%}__ 19.20%|Grardiathorsd
e T Worihy Ratt, Pl A2ZN [ 48,60 19.20%| _ 19.70%|Grandiaihered
36371 Varable Morihly Rate, Panl: AZN 19.20%]  19.20%
[632] 1 Morih AZN 12.90 18.20%)  19.20%|Gmpdiathared
1633 36 Morihs AzN 1250 19.20%] _ 15.20%|Grandathared
(1634 | 60 Morihs AZN 12.90 19.20%|_ 19.20%!Grandfethered

Winero 1o tarfl and thia miatrbx confict on wervics name, cits, USOC o retall price, refer b the tarff.
For rales that are cross-raferenced in the tarff, seo indhidual tanff aection,
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SWBT/CLEG (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE A
B C D £ F G H | J K L 1 M N
SWBT MISSOURI A/O 6/2300 SWBT Refail SWEBT Wholesale
1 Price Offered Discount
Missowi Tariff Sanvce
Cile {Name, SWBT agreement to | Monthly Charge! Non- Per Use Mimde Messags | Mieage
2 _| SWBT Service Name Sect Para usoc offer - YES Recuming Recumlg | Charge Charge Charge | Charge c s
1635 ] 54 Morths AZN $ 1290
1636 120 Morths AZN 3 12.50 .
1637 | 18,20%
1638 } 20-button Fixed Lamp Flek, Agent GE 13.2.1.D4 ] 229.00 12.20%] _ 19.20%|Grandfathered
1630 Svo & Equipment 3 8,00 10.20%} ___ 15.20%) Grardiedered
1640 |  Fixed Mordhly Rate, Phn: 19.20%|  19.90
164 1 Morth A2) 1,138.40 19.20%]  19.20%|Grandiathered
B4 36 Morths A2) 37.50 18.20%| _ 15.20%|Gnandfathered
3 60 Monihe 2] 24.40 10.20%| __18.20%|Grandlathered
1644 84 Marths A2) 1885 19.20%|  19.20%|Grandathere
4 120 Morths A2J 4.80 19.20%| __ 19.20%]Grandiathars
7 Morthly Rale, Plan i AZ] 53,90 19.20%] __ 19.20%) Grandfathere
14 Varable Monihly Rete, Planl; AZ) 9.20%)
[1848] 1 Month AZ] 12.95 5.20%|Grandlathered
1640 36 Months Az) 13.95 5.20%|Grardiathared
650 ] 60 Morihs A2l 13.85 19.20%) Grandiathered
(1651 84 Months AZ) 13.55 19.20%| Grandiathered
[1852] 120 Months 2] 1385 18.20%]  19.20%| Grandiaihared
71653 | 19.20%]  19.20%|
[ 1654 | 20-button Fixed Lamp Field, Supervisor GE 13.2.1.0.4 [3 229.00 19.20%]  19.20%|Grandfathered
| 1655 | Swe & Equipment $ 8.00 18.20% 19.20% |G randfaihersd
556 |  Fixed Mordhly Rate, Panl: 1B20%|__18.20%)
| 1 657 1 Morih AZP 1,13840 15.20%| 9.2%Gmrdlntl'nrud
(1658 |36 Morihs AzP 37.50 19.20%| ___19.20%!|Grandfathered
550 | 60 Months ATP 2440 18.20%]  18.20%|Grandfathered
1660 | 84 Monkhs A2P 18.85 19.20%)  19.20%| Grandfather
[1661] 120 Morthe A2P 14.80 18.20%| __ 15.20%|Grandiathered
(1662 | Wonihly Rate, Plan i AP 53.50 18.20%| _ 19.20%|Grandialhered
[1663 | varabie Morihy Rale, Flan. AZP 19.30%|  19.20%
[1684| 1 Month A2P 3 12.95 18.20%[  19.20%|Grandfatharad
(665 ] 36 Monihs AzP 1355 18.20%] __ 18.20%|Grandfathered
[1666 | 60 Morihs AP 1385 19.20%] _ 19.20%|Grandlethered
[1667] 84 Monthe AZP 13.95 19.20%] __ 19.20%! Grandfainered
668] 120 Morihs AZP 3 13.98 19.20%|  15.20% itk
(16869 19,20%] __ 18.20%]
670 | 20-button Alphanumeric Fleld, Agent GE 13.2.1.04 [ 225.00 X 19.20%| Grandfathered
[ 1671 Swve & Equipment 3 6.00 . Grardfathered
1672] _ Fixed Morihly Rate, Plant, ¥ 19.20%
1672| 1Maoh AZK 1,858.25 3 19.20%|Grandisthered
674 | 36 Morihs AZK 81.15 19.20%) 1s.zwiiemdimmd
B75] 60 Months AZK 39,80 15.20%] _ 19.20%|Grandfathered
76] B4 Momhs AzZK 30.75 15.20%) 19.mv.]emmraumd
677 ] 120 Morihs AZK 24.15 19.20%| __ 19,20%]Gmndfaihered
16781 Moniny Rate, Planli ASK 88.10 18.20%)] Grandfathered
46701 Varabls Morhly Rate, Plan I; AZK 19.2
1680 4 Month AZK 23.10 19.20%|
7684 |36 Monins AZK 23.10 19.20%)
1682 ] 60 Morihs AZK = 7210 19.20%)
683} 84 Months AZK ) 23,10 18.20%
(9684 | 120 Monlhs AZK = 2310 19.20%)
665 - 19.20%) .
1686 | 20-button Alphanumaric Field, Supervisor GE 132.1.04 -z S 22000 19.20%) 19.20_%'Mhma
1887 Svc & Equipment $ 8,00 19.20% 19.20%|Grandiathered
[1638 ] Foced Monthy Rale, FlanT: 10.20%] 19,20
9689 1 Morth Ay 1,858.25 19.20%] _ 19.20%]Grandiathered
16901 36 Mardhs A2V 81.15 19.20%f __ 19.20%|Gmndiathered
I567] 60 Monihs AN 3980 19,209 15.20%|Grandiathared
1662 | 84 Mortns RV 30.75 19.30 19.20%]Grar
865 720 Morths AV 24.15 19.20%|  19.20%]|Grar
1654 | Moniny Rate, Pan A2V 88.10 18.20%}] ___19.20%|Grer
160 Mrmme, Plani AV 16.20% 19.20%
16561 1 Morth A2V PEXT-Y Mgy 19.20% 19,20%)] Grariaihared
36071 36 Morths A2V 23.10 18.20%| _ 19.20%]|Grandiathered
7638 60 Morlhs A2V 23.10 18.20% - 20%]Grandfath
1660 | &4 Morihs A2V [ 23.10 19.20% .20%)|Grandfatherad
170 120 Morirs, A2V~ ] 23.10 18.20% .20%|Grandfatharad
70 15.20%] _ 19.20%
1702 | Basic Common Equipmert, 151200 consoles & 14 CRTs: GE 13.2.1.D4 $ 530000 18.20%| __ 18.20%|Grandfathered

\Where the taiff ard this miatrb eonfliet on serdos nama, cits, USOC or retall pice, refer to the tariff.
For rates that are croke-referenced In the fartf, sse Indhidual kY section.
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SWBT/CLEG (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE A
8 C D E F G H [ J K L M N
{SWRT MISSOURIAIC 623100 SWET Retal SWET Whalesale
1 Prica Ofipred Discount
Misgouri Tardff Sendee
Cite (Name, SWBT agreament o] Monthly Charge/ Non- Pet Use Minte Messaga | Misage Nen-
|2 | SWBT Senvice Name Sect, Pam) USpG offer - YES Recurring Recurrig Charge Changa Charge | Charge | Recuming | Recuring | Comenerts

703 | Sve & Equipment 5 8.00 18.20%|  18.20% Grandiathersd
| 7704 | Fiied Mordhy Rets, Planl: 19.20%| _ 19.20%]

[1708] 1 Month ASECE §_88,087.65 15.20%)| ___19.20%)| Grandinihered
[ 7706 38 Monihs ASCGE 2 869,95 19.20%] __ 19.20%|Grandfathersd
1707 B0 Morths ASCCE 1,887.20 19, 19.20%)] Grandfathare:

7 84 Monihs ASCCE F__ 145850 15.20%;  18.20%|Grendisihered
| 17 120 Morths ASCCE $ 114380 18.20%]  19.20%|Grundiathered

7 Mornyy Rate, Phan 1l ASCCE § 403040 18.20% _ 18.20%) Grandmathered

7 Vanabla Monihly Rate, Plan: ASCCE 8.20%) 10.20%]

1712 1 Menth ASCCE ] 256,65 19.20%!  19.20% fathered

71 36 Morihe ASCCE 95665 5.20% 19.2% Grendfathered
[ 1714} 60iarihs ASCCE 956.65 19.20 19.20% Grandfathered

715 | 84 Morths ASCCE §56.65 19.20%  18.20% Grandiaihered

716] 120 Monihs ASCCE 956,85 18.20%|  10.20%|Grandizihered

171 18.20%] 1920

718] Add. Equipment 200+ comsoles GE 13.2.1.04 $ 90.75 19.20%]  15.20%)| Grandfatherad
(1718}  Svc & Equpmon 3 8.00 10.20%] _ 19.20%|Grandiaiherad

720 ) _Fixed Morthly Reie, Plan |: 19.20%|___ 19.20°

721 1 Morih ASCAC 15,000.60 19.20%| ___18,20%|Gandfatherad
L] _7%3_1__33 Worirs ASCAG 587260 8.30%] 18207 Grendietrered

723|650 Monhs ASCAC 385,65 19.20%|___ 19.20%|Grardiathered
[1724] B4 Months ASCAC 798.05 19.20%|  19.20%{Grandfathered
[1755] 120 Morths ASCAG 233,75 19.20%| _ 10.20%}Grandiaihered

1726 | Morihly Rate, Plan ASCAC 563.40 15.20%|  15.20%[Grandfatharad
| V72T Verable Morfhly Rete, Plani: ASCAL 10.20%)  18.20%

[ 77281 Month ASCAC 23800 19. 19.20%|Grandfathered
[1728] 36 Monlhs ASCAC 238,00 15.20 1R.20%| Grandfatharsd
1730 60Morlhs ABCAC 238.00 10.26%| __15.20%|Grandfaiherac

731] 84 Monihs ASGAC 238.00 19.20%] __ 18.20% | Grardisihared
NI 120 Mertie N ASCAC 73800 19.20%] 18 20%|Grandisthered

733 - 18.20%]  19.20%)

34 | Disk Equip. uplo 350 consoles GE 12.2.1.D4 $ 124,50 19.20%|  19.20%|Grandfeihered
[ 1735]  Sve & Equipment 3 850 19.20%| 19.20%| Grandfalhersd

736 | Fixed Morhly Rafs, PN 19.20%]  19.20

73 1 Mordh ASCAA 32504.25 19,20% __ 19.20%| Grandfatherad

73 36 Monihs ASGAA 1,076.08 18.26%] __15.20%|Grandfalhered
[ 1738 50 Mordhs A, 696.40 19.20%| __19.20%| Grandialhered

7401 B4 Morihs ASCAR, 53820 18.20%]  19.20%)Grerdiathered

74 120 Monthe ABCAA 42205 19.20%]  18.20%| Grandiathero

74 Mordhly Rele_Plan il A, 179135 5.20%) __ 19.20%[Grandteihered

74 Varabie Monthly Rao, Plan: ASCAA 2.20%| 19.20%]

734 1 Monih ASCAR 3 863.00 5.20%]___ 19.20%) Grandiathered

745 36 Months ASCAA 663.00 19.20%) 19 Grendfatherad
48 60 Montihs ASCAA 663.00 15.20%] 19.20%!{ Grandfatharad

74 84 Morths ASCAA 663.00 19.20 18.20%|Grandfathered

748 120 Morths ASCAA £63.00 19.20%} __ 18.20%|Grandinthersd

1749 ] 19.20%__19.20%

1750 | Disk Equip., 350+ congoles GE 13.2.1.D4 $ 45.50 19.20%( _ 19.20%|Grandfathered
7511 5w & Eqdpment - $ 6.00 19.20%] " 18.20%]| Grandfathered
| 7752 | _Foxed Monthy Rate, PBAT: - 19.20%]  19.20%

763] 1 Mot ASCAD S §_ 8055376 15.2 19.23%| Grandiethersd
(764 36 Moribs ASCAD - 2,665.10 19.20%‘ 19.30%|Grandfathered
(9755 | 60 Morths ASCAD 1,734.40 18.20%] __ 18.20%| Grandfafhered

756) 84 Monins ASCAD 134040 1920%] 1820 dfathered
(77571 120 Menths ASCAD 10.511.20 18.20%) _ 15.20%]| Grandiadh
1768 | Womnhy Rale, Plant ASCAD 3,601.55 10.20%] _ 19.20%|Grandfalr
1750 | Varable Monihly Rate, Phn i ASCAD 19.20%| 19.20°
"T7600 1 Mordh ASGAD 79380 1520, 19.20% Grandfeihered
[ 1761] 36 Morihs ASCAD 793.80 1830%  18.90% faihered

762 60 Morihs ASCAD 783.80 19.20%] __ 19.20%]Grandiaihered
[7763| 84 Morhs ASCAD 753.80
'g 120 Mordhs ASCAD 79360
1760 -

766 | CabinetC Assemby, per B Data Links GE 132.1.D4 $ 418,50 18.20%|  19,20% Grandfathered
™1767 1 Swc & Equpment $ 6.00 19.20% _ 19.20%Grendfaihered

1768 _ID(_“MEMM K 19.20%]  19.20%]

[i769] 1 Morth ASEAS §_ 447860 19.20%|  19.20%]| GrandfaiPered
¥ 35 Morlbs ASEAS i 147.45 19.20%] 19.20%]Grandfaihered

Whero the tartil and thix matrix Gonflict on servic name, tibs, USDC or retall price, refer to the tutY,
For rates thal aré crase-refcrencad b the i, sea ievdhidual taritf eection.
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SWBTICLEC (M2A)

EXHIBIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
B [+] ) [3 3 €] [ ] ] K [ N
SWET MISSOURIAD 6/23/00 SWET Relall SWET Wholesale
Prica Offered Digcourd
{Migsoun Tanif Sarvice
Cita {hame, SWET agreeme©iic | Monlhly Charges Nonr PerUse Wirute Message | Mieage Non-
SWBT Service Name Sett, Para) usoc offer - YES Recunl Recunig Charge Charge Chage Charge | Recurring | Reeuring Comments
60 Months ASEAS 3 9365 19.20%)! _ 19.20%]| Grandfeihered
84 Months ASEAS 74.15 18.20%) 1&% Grandfathered
773 120 Mantrs PEEAS 3 5815 19.20%]  18.20%} Grandfathared
4] _Morihy Rals, Planll ASEAS 160.05 16.20%] _ 19.20%| Grandfathered
[775] _Varable Monthly Rale, Plnk; ASEAS 1620 19.20
778 1 Morth ASEAS ] 22.30 19: 19.20%| Grandfothared
] 777 36 Months ASEAS § 22.30 19.20% 19,20%! G randiathered
(1778 60 pdorths ASEAS 2230 19.20%] _ 19.20%| Grardrathersd
(17791 84 Monkts ASEAS 1 2230 18.20%| _ 19.20%|Grandfathered
120 Morhs ASEAS 3 2230 19.20%] __15.20%| Grandisthered
K 19.2 19.20%)
| 1762 ] Data Link Termination per AEMIS Data Link GE 13.2.1.D4 $ 74,00 18.20%]  19.20%)] Grandfathered -
783 Sve & Equipmert ] 5,00 19.20%]  18.20%] Grandfathered
f8d] Fixed Mordhly Rate, Phn: 19.20%]  15.20%)
[ 1765] " Mordn [ 804,10 19.20%| _ 16.20%] Grandfathered
[ 1766 38 Monhs 2645 19.20%]__ 19.20%| Grandfathared
787 | 60 Monibs 17.25 16.20%) __15.20%} Grandfathered
[ 1788] 84 Monhs 1330 19.20%] 15.20@ismndfnunmd
| 1789 120 Months 1045 19.20%[ __ 18.20%| Grandfathered
790 | Morthly Rate, Plan Il 3 34.60 18.20%|  18.20%| Grandiethered
Varable Morthly Rale, Plan: i 19.20%] 18.20%
+ Morth 3 9.80 19.20%! ___18.20%| Grandiathered
793 36 Morihs 980 mzn'd 18,20%{ Bra ndfathered
[704] €0 nonhs .90 18.30%]  15.20%| Grandfathered
705] 54 Monhs 3 9.90 18.2 19.20%] Grandfathered
796 ] 120 Morthg 950 19.20%| __19.20%| Grandfathered
797 15.20° 18.20%|
| 1788 Common Equpment for CRT GE 13.21.D4 s 379.00 19,20 mmﬁ&wﬂrammd
[ 1799]  Sve & Equpment [ 8,00 18,20 19.20%)| Grandfathered
1800 ]  Fixed Merdhly Rute, Plan |, 19.20%) 18.20
1801 1 Month ASDCE 841.60 19.20%| ___ 19.20%| Grandfaiherad ]
1802] 36 Menihs ASDCE 3 2770 19.20 19.20%) Grandfathered
1803] 60 Monihs ASDCE 3 1805 19.20%]  10.20%] Grandlelhered
1804 B4 Morihs ASDCE 13.45 15.20%) 18.20%| Grandfathersd
3805 120 Months ASDCE 3 10,95 19.20%| " 19.20%] Grandfathered
180 Marirly Rate, Fanil ASDCE $ 3wIE - 18.20%] __ 79.20°|Grardfeinersd
1807 | _ Varabls Monthy Rate, Plank: ASDCE 19.20%|] 19.20%
1808 1 Morih ASDGE 3 8.05 19.20%|__ 19.20%]Grandiathered
[1605] 28 Morthm ASDCE 8,05 152 mf
1610 ] €0 korite ASOCE 1 a0 18.20%__18.20%|Grandteiered
84 Morihs ASDCE 6.05 19.20%| 10.20%| Grandfathered
12 120 Monihs ASDCE 8.05 19.20%|__ 19.20%|Grandfathered
1813 19.20%] __ 18.20%
18141 15t Black 8 Whie CRT GE 132104 3 71.00 10.20%|__ 18.20%| Grandiathered
1815 Sve & Equipment $ 6.00 19.20%] 2.20%] Grandfathered
1816 ] Fbred Monthl Rale, Plan|: 18.20%)] __ 19.20%)
5771 Morih ASDEW 472670 19‘204 19.20%)| Grandfathered
1818 | 36 perits ASDEW | 3 155,60 19.20%|  19.20%|Grandfathered
18] _ 60 Morths ASDEW - 101.25 10.20%] 19.205ijth
[7820]  s4mortte ASTBW_ S 78.25 19.20%] __ 19.20%|Grandfathered
1821 120 Morths ASDEW , 6140 15.20% 18.20%)| Grandfathered
‘iﬁ ‘Monthly Rate, Plan It ASDEW - 182.75 16.20%| __ 10.20%| Grardfathered
1823 ] Varapla Morihly Rate, Panl: ASDBW 19.20%) 19.20%)|
(1674 1 Menin ASDEW 3 18.10 18, 15.20% Grandiatherad
1825 ] 35 Norirs ASDBW 18.10 15.20%| __19.20%| Grandiathered
826 59 Morihs ASDEW 18.10 19.20%[___19.20%|Grandfathered
1827 84 panths ASDBW 18.10 19.20% 18.20%| Grandiathered
8] 120 Monihs ASDEW ] 18.10 18.20%]  18.20%|Grandiathered
"]—g%' 9 1. 19.20%]
1830 5! Colr CRT GE 13.2.1.D4 s 71,00 15.20%]  18.20%|Grandfathered
1831 Svc & Equipment $ 8.00 19.20%)| 19.2% Grandfathered
1532 Fixad Morinly Rate, PEnE il =~ 19.20%| _ 18.2
NS5 BT AEDCL 833970 I 19:20% 19.2;‘;1 Grarsiaared
Te3a] 36 Morhs ASDCL 276.60 ~ 18.20% 192 rardfathered
%‘éT;,J 60 Marfhs ASDCL iT0.65 | 15.20%]  19.20%|Grendlethered
1836 84 Months ASDCL 139.05 19.20% 19,20%)| Gmndfathered
837 120 Morths ASDCL 109.05 15.20%]___ 19.20%|Grandfathared
(7838 _Monirly Rate, Planl ASDCL 32385 19.@] 18.20%|Grandfathered

Whero the taHT and tVs mati conflict on servics natte, e, USCC or nalall prive, rafer to the tarilt.
For rates ghat are crose-referencad in the tariff, see individuat tariff section.
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SWBT/CLEG (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021801
— e B C D E F €] H 1 J K L | M N
SWBT MISSGURI A/ 823700 SWET Refait SWBT Wholesale
1 Price Offered Discount
[Missouri Tartff Service
2 |swars CHa (Name, SWBT agreamen to | Morthly Chargef Non- Per Use Mimute Message | Mileage Non-
envice Name Sect, Para) Usog offer - YES Recumi Recurrig Charge Charge Charge Charge | Recuni Recuri Comments
18301 Varabie Morfhy Rete, Plan . oL ASDCL S A 19,2?;. ng&
1840 t Morih ASDCL 31.85 19.2@.7* 19. Gmndfathered
1841 36 Morths ASDOL 3 2185 18.20%| __ 19.20%|Grandfathered

[ 1842 ] 60 Morths ASDCL $ 3145 15.20%] __ 19.20%] Gmndiathered
1843 | 84 Moriks AEDCL 3 31.85 18.20%| __ 19.20%]Grarsifathered
1844 120 Morths ASDCL 3 31.85 16.20%] _ 19.20%]Grandfuthened
1845 - 18.20%] _ 19.20%]

1846 | Black& Whils CRTs, sach GE 13.2.1.04 $ 343.50 18.20%| _ 19.20%[Grandfathered
1847 Sve & Equipment $ 6.00 18.20%]  19.20%|Grendiathared
184 Fixed Monthly Rate, Plan I; 19.20%] __ 19.20%]

184 1 Marth ASH ¥ 477220 19.20%]___19.20%| Grandfathared
1850 36 Mordha ASH 157.10 19.20%) _ 16.20%|Grandiathered
1861 606 Morihs ASH 3 10228 18.20% 1 a.zw.l Gmndlathered
1852 84 Mordhs ASH 79.00 19.2%' 3.20% [ Grandfathared
1853 120 Morihs ASH §1.95 19.20%] 5.20%| Grandfathered
18 Morthly Rate, Plan I ASH 230.20 19.20%[ 3.20%]| Grandfathered
1855 [ Varable Morihy Rale, Pan | ASH 19.205}{ 16,20

1856 1 Month A5 3 62.80 10.20%)| __ 19.20%|Grandfathered

[ 1857 36 Monihs ASH 3 52.80 19.20%]  19.20%]

[ 1858 60 Monihs ASH 3 62.80 18.20%]  15.20%|Grandiathered

[ 1858 1 84 Morths ASH 3 62.80 : 18.20%]  15.20%]Grandfathered

860 120 Morths ASH $ 62.80 18.20%%) 18. Gmndiathered
B61 19.26%)  19.20%]

| 1862] Color CRY, each GE 13.2,1.D4 3 343.50 18.20%]  19.20%] Gmndiathered
1863 Svc & Equipment s 6.00 19.20%|  19.20%|Grandiathered
1864 ] Fixed Monihy Rete, Plan L; 18.20%  19.20%

F1865 | 1 Monih ASJ $ 876135 1920 1820%6 ored
1866 36 Monihs ASJ 3 288.65 19.20%]  18.20%[Grandfathered
1867 ] 80 Morths ASJ 3 187.85 19.20%| _ 19.20%|Grndiathered
7868 ] 84 Morihs |ASd 145.15 18.20%| __ 15.20%|Grardieihered
186 120 Months - ASJ F] 113,85 19.20% 18.20%| Grandfalhersd
1870} Monihly Rate, Plan | AS5J $  380.85 19.20%] 8.20%{Grandfathered
187 Varaple Morihly Rats, Planl: A5J 19.20%] 5.20%,

| 1877 1 Morth A5 7485 19.20%]  19.20% dinihered
187, 36 Mordhs ASJ 74.85 19.20%] B.20%] G randfathered
1874 60 Months AS 74.85 19.20%) g Jinthered
187 84 Months ASJ 7485 18.20%) 5.20%| Grandfathered
1876 120 Morihs AS5J 74.85 18.20% 19. U:l Grandfathared

(1877 18,20 19.20%

1878 | Emergency Alart Amangsmetit GE 13.2.1.04 18.20%! 15.20%
1879 | Per 25 Consnles, Alert GE 13.2.1.04 s 74.00 19.20%) 6.20%| Grandfathered
1880 Sve & Equipmert $ 5.50 19.20%) 9. dfathered
1881 |  Foced Monthly Rate, Flan: 19.26%] __ 19.20%]
1862 1 Month ARSAA 483.55 19.20%| _ 19.20%|Grandiatherad

9883 | 38 Morim ABSAA 15.80 19.20%] — 19.20%]| Grandfathered
8B4 1 60 Morfhs ABSAA 1035 ___19.20%]  19.20%[Grandfathared
7805 | B4 Monlhs ABSAA 3 3.00 19.20%]  19.20%|Grandiathered
1660 120 Morths ABSAA 3 8.30 18.209 9,20%| Grandfethared

(7887 | Morthy Rats, Panll ASSAA T 3 2135 18.20%| __19.20%| Grandfathered

BO6 ] Vamble Morlhly Rale, Plan: ABSAA T 15.20%] 9.20%
1889 1 Morth ABSAA - 3 580 16.20%) 19.20%{ Grandfathored
1690 | 36 Morihs ABSAA - 3 5.80 15.20%| _ 19.20%Grardfathered
1891 80 Morihs ABSAA 5.80 15.20%] __18.20%] Gmndinthered
1852] 84 Morihs ABSAA [ 5.80 16.20% 18.20%] Grandfathered
1893 120 Monthe ABBAA 5.80 19.20%] __ 19.20%| Grandiathared

7554 | 19.20%]  19.20%)

1895] Per 25 Consoles, Alert only or Supervising GE 13.2.1.04 j [] 7400 19.20%]  19.20%! Grandfathered

78061 5w & Equipment 3 550 10.20%| __ 19.20%[Grendiathored
1897 Fixed Morihly Rate, Plan i: 19.20% 18.20%

1898 1 Morth ABSAS ] 244.85 19.20%|  19.20%|Grandfathered
1695 36 Mot AB5AS 3 8.05 : 18.20%F __ 19.20%) Grandiathered

1500 | &0 Months ABSAS 5.25 16:20%] _ 19.20%] Grandfathered
1901 84 Morths ABSAS 4.05 18.20%|  19.20%|Grandfathered

(1502~ 120 Morfs AB5AS 320 16.20%| __ 15:20%]Grandfathersd
1003 | _ Morinly Rate, Planl ABSAS 3 15.25 19.20%| _ 19.20%) Grendiathered

504 A@Eﬂﬂ@l_&’_“’- Fanl ABSAS 19.20%) . 19.20%)

750 T Morth ABSAS [3 5.5 18.20%] __ 15.20%|Grandfaihored

(78061 36 Morls ABSAS [} 585 19.20%]  19.20%{Grandfathered

Where the taiff and this malrix confict on service name, cits, USOC or retsil prica, refer to the taril,
For rates thal are crocs-feferenced bn the tanifY, gee indhvidual tarilt section. Page 30 of 135
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EXHIRIT A

LIST OF SWET $ TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/GLEG (M2A)

For rates thel ars croes-taferenced |n the tarlff, sow indhviduad tariff seetion.

021601
B C D E — F G H ] J K L | M N
SWET HISSOURI A/O 6/23/00 SWET Retall SWBT Wholesale
k| Price Offered Discount
Migsourl Tariff Sanvice
CHe (Nams, SWBT agreemart to | Monthy Chargaf Non- Par Use Mirute Megsege | Mieags Non-

2 | SWBT Sanviea Neme Sect, Para) USog offer - YES Recurl Recurrig Chargs Chame Chamge_| Charge | Recuing | Recuring Commerts
1807 69 Morths ABSAS 3 5.85 19.20%] __10.20%{Grandtathered
19081 54 Marihe AESAS 3 585 10.20% 19.20%}9’@&“
1900 120 Morths AESAS 3 5.85 10.20%| _ 19.20%|Grandlathered
19 19.20%)| 19.20%|

911 | Service Supanisi e Comaok GE 13.2.104 15.30" 18.20%
1812 ] Per 25 consoies GE 132.1.04 $ 74,00 15.20% 18, diathered
1913 Swe & Equipment H 8.00 1920%]  19.20% Grandiathered
1914 _ Fheed Monthly Rate, Planl: 19.20%]  18.20%]
181E 1 Month ABHES § 74485 18.20 19.20%] Grandiathere:
[1916] 38 Morihs ABHSS 808 B5,20%| 19,207 Grandfatherad
[ 1917 60 Morths ABHSS 525 5.20%| __ 19.20%] Grandfaihered
18 84 Months ABHSS 3 4.05 19.20%]  19.20%|Grandfathared
[ 151 120 Moniis ABHSS E .20 19.20%] 3 20%) Hathared
| 18207 Monthy Rate, Plan|i ABHSS E 1525 19.20%] _ 19.20%] Grandisthared
921 Varable Monhly Rate, Plan I: ARHSS 19.20%] 19.!
822 1 Morgh ABHSS $ 585 1920%]  19.20%| Grandiathared
923] 36 Morths ABHSS S 5.65 930%] _ 19.20%|Grandfothered
1524 50 Months ABHSS 5.85 5. 20%! 19.20%| Grandlathered
1625 84 Morihs ABHSS 3 B.85 9.20%|  19.20%| Grandlathered
1926|120 Months AEHSS 3 5.85 9.20%| __19.20%| Grandfathered
1927 19.20%] __ 19.20%]
142, Per Sarvica Supenvising Trunk GE 13.2.1.D4 3 7400 19.20% 19.20%) Grandfatharad
192 Svc & Equpment $ 8.00 18.20%| __19.20%]Grandfathared
1830 | Fixed Mordhy Rele, Pian|; 19.20 18,207
1931 1 Merdh ABHCU ] 270.65 19.20%|  19.20%|Grendiathered
1932 38 Monihs ABHCU 3 230 19.20% 18.20%|Grandfaihered
1933 60 Morihs ABHCU 3 5.80 18.20%]  19.20%|Grandfatherad
934 84 Morths ABHCU 450 Qrandiathersd
1935 120 Morths ASHCU 350 Grandfethered
1936 Monihy Rate, PRl ABHCU £ 1245 Grandiaihered
193 Varzble Morihly Rate, Pian | ABHCU
1938 1 Menth ABHCL ] 385 Grandfathesed
1938 36 Months ASHCLU 3 3.85 Grandfathared

[ 7540 60 Norths ABHCU 3 3.85 Grandfal
194 84 Morihs ABHCU ] 385 [Grandfathered
1942 120 Morths ABHCLI E 388 |Grandfathered
1843
1844 | Agent Status Disphy Console GE 13.2.1.D4
1945 | First 3 Consoles, each GE 13.21.04 3 300.00 Grandfalhered
164 Sve & Equipment ] 550 Grandiathered
1047 ] Foed Morthly Rale, Planl: } .

1948 1 Month A3X 906,80 19,20% 9.20%|Grandfathered
1049 36 Morths A3X 3 2985 18.20° 19.20% Grardictharet
1550 60 Morihs. A3X 19.45 19.20' 19.20%| Grandfathered
1951] 84 Monihs A § - 1500 19.20%] _ 19.20%|Grandiathered
4 120 Months T 3 11.75 19.20% 18, Grandfathered
1953 | Mordtiy Raie, Planl ASX $ 4060 19.20%  18.20%]|Grandfaihered
1954 | Warabla Morithly Rete, Plan|: ABX — 18.20%|] 19

1855 1 Morth ASX $ 6.85 15.20%| 19 20%| Grardiathered
1956 36 Morire A3X — 3 6.85 18:20%] ___19.20%|Grardfaihered
1957 60 Morths A3X 6.85 19.20%, 19.20%]| Grandfathered
105, a4 Morihs AR - 6.85 15.20%]  19.20%} Grandfaihered
1089 120 Mankhs A3X 6.85 19.20%! 19.20%{Grandfalhened
1960 19.20%[  18.20%

1667 | Each Addtiorel Constle GE 13.2.1.0.4 $ 300.00 19.20%| __ 19.20%|Grendfathared
1862 Suc f Equipment $ 5.50 19.20%]  19.20%)| Grandfathered
1963 1 Merth A3Y 3 508.50 19.20° 19.20%)| Grandfathersd

9641 26 Morihe A3Y 29.85 19.20° 19.20%| Grandfathe red

3965 1 €0 Mordhs ABY 1845 19.20%]  16.20%{Grandfathered

3966 |34 Marihs A3V 15.00 19.20%|  19.20%]| Grandfathared
1887 |  120Months A3y 1.75 15.20%  19.20% Grandfathered
1968]  Morthy Rate, Panil ASY 3 40.60 19.20%| _ 19.20%|Grandfathered
1969] Variable Mordhly Rete, Plan i; ASY 19.20%|  19.20%]

9701 1 Morth A3 6.85 15,209 19.20%|Grandinthared
147 36 Morths A3 8.85 19.20° 15.20%| Grandfathered
197 &0 Months A3 835 19.30 19.20%|Grandfathered
107 84 Morthe A 685 19.20%]  19.20%|Grandfathared
1674 120 Mopths A3Y B85 19.20%) ___19.20%} Grendfathered

Wherg the brif¥ and this matrix conflict ont venics nama, cite, USDC & rotal price, refer to the teriff.
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EXHIBIT &

LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEG (M2A)

021601
B C 5] E __F G H I J K A ] N
SWAY WESOURTAD 81370 SWET Retall SWET Wroksa
1 Prics Offared Discount
Missour Tarif Servce
2 Vswers Clte {Name, SWBJI'{WMHI'I’BI" fo | Monthly Charge/ Non- l:::; Uge Minute M:;uua Mileage J Nor .
arvice Narpe Sect, Para) Us0C ar - YES Recumi Recunip e Charge Chage Charge | Recutri Recurring Comme
1975 1BZ0%)  10.20%
078 | Sysfem Display & Gortroi Features, . 16.20%]  19.20
1977 | Key Gortrol & Alarm Conscks GE 13.2.1.D04 [N ] 39280 19.20%  18.20%|Grandiatherad
78 182 19.20%|NOTE ﬁu__,_ru_%’___ SEE chargs epples whon
L] 1920%] 19,20%|provkied subssnyent b sl instakition of
1 19.20 19, AGD-ESS Type C Systam. If sub to Inft install
1981 Sve & Equipment $ 8.00 19.2 18. athered
882 19.20 19.20%]
1983 | Fhed Marihly Rate, Planl: 19.20%| _ 19.20%|Grandfathered
1964 1 Month 3 56845 15.20%| _ 19.20%Grandfathered
1885] 36 Monlhs 3 18,70 19.20%[__ 18.20%|Grandiathered
1988 60 Morths 12.20 5.20%| __ 18.20% Hatherad
1887 84 Morihs _ E 940 8.20%]  19.20%|Grandiathared
1988 120 Morths 3 74D B0V 15.20%] Grandisthered
18988 Morty Rate, Plnll 2555 19.20%)]  19.20%|Grandfathered
1000 ) Varjable Monthiy Rate, Flan1: 1920%] _ 19.20%
(1681} 1 Monh 655 1920%] __19.20%]Grardistbered
A E 6.95 1820%] __ 19.20%]|Grandiaihered
1893 80 Monihe 3 895 19.20%] __15.20%)|Grandfathered
1984 84 Moiihs 3 8.95 18, 19.20%) Grandialhernd
| 1985 120 Morths s 6958 19.20%|  19.20%|Grandfath
3 19.20%] __ 19.20%
9807 | CallWaning indication, ; ;
1008} Common Equip. per 24 timirg states GE 13.2.1.04_|AAPCE, s 175.00
4089 |  Svc & Equipment $ 850
[ 20007 Fixed Monthy Reis, Plan | - instatialior: ; ]
2001 1 torth 3 55350 | .
2002] 38 Morths 1825 ¥
2003] 60 Morths 1185 . }
2004 84 Mordhs 915 19.20%|___ 19.20%Grandfutherad
2006 120 Morths ° 720 19,20%] 19-.2'0%,Gmrdflihnmd
20084  tiorinly Fete Flanll 3 2530 18.20%| __ 19.20%|Grandiatherad
200 Varable Monthly Rate, Plan | 19.20%, 15.20%
2008 1 Mordh 3 6.65 19.20%] __ 16.20%)] Grandfathered
2008 | 36 Morihs [T 18.20%) __ 18.20%)| Grandfathered
2010 60 Morths 665 19.20% 19.2o%|6mrmnunmd
0 84 Morihs 3 865 ] 19.20%f __19.20%|Grendiatherad
20 720 Morths 3 665 18.20%) diethered
301 18.20 19.20
2014 JAparimant Door Answaring GE 13.3 19.20%|  19.20%|A
Gomman Equip. {AXT), rax of 400 terminaiions Ind
2015 | ertrances,inct faciidles betw. labby and co, GE 133.3 PVLVL ] 192,10} § 200.00 19.20%|  19.20%|Grandiathared
Common Equip. (AXT). max of 400 termirations In 4 - ovLSL s ols 20000 ; ]
2016 |antrapces,Inc!. faciities betw. lobby and co. 13,33 192.1 .0 9.20%) 5.20%)
17| 5w & Equipment K $ 5.50 19.20%) _ 15.20%|Grandialhored
018 1.20%)  19.20%
2019 19.2 19.20%]
Eﬁzu B8 Qut Arreig t GE 13.4 = 18.20% 15.21
o Busy-Out Al 19.20%]  15.20%]
2022 | Rotary Number Group = 18.20¢ 16,209
2023 Tomma@m alCO GE 134 0] $ 2150 | § 5.00 19.20%| 1920
7024 ]  Svc hEquiptent s 550 18.20%]  19.20%
[2025 | Signating Channel GE 134 ' 1820 19.20%] *As specified In Private Line Sarvce Tasiil,
261 C| Ire poirk of break GE 134 § 5.00 18.20%  19.20%]
2027 Sve & Equipmert $ 5.50 19.20%] _19.20%
2028 19.20% 18.20%
2029 | DIDIAIOD Service GE 13.7 18.20%|  18.20%
2030 4 18.20% _ 19.20%
Direct lmard Dialing Service fo Customer Premises Located
2031 | Switching Systems: GE 13.7.1 19.20%|  18.20%|
instakation chame does nol apply when customer
moves within eame ceriml oifics with no number
2032 First 100 DID #5 stsigned GE13748  [NEB [ za60|% 18800 19.20% _19.20%ichargs.
50331 Sve & Equipment [ 550 19.20%| __ 18.20%)
quip Instalation cherge does not apply when custemer
maves within same centrai office with no numbar
2034 | Each add. 100#s assignad over Initial 100 block GE13.7.1.8 _[NEC 3 2350 % 185.00 18, 19.20%] change.
2% | SesEubnen $___ 550 19.20%___18.20%

Where the tarff and Bix matix conffict on cervice rame, die, USOG o Telal price, refer fo the tarfl.

For rales thai ano aroes-referenced in tho Larif, sos indvidual tariff sactian
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/GLEC (M2A)

EXHIBIT A,
021601
B [+] D E F G H 1 J K L ﬁ_} M N
SWET MESOURTAD 6/23/00 SWBT Redail SWBT Wholesale
1 Price Offered Discourt
Migsourl Tanff Service .
Che {Hame, SWET agresmentto | Monihly Ghargel Non- PerUss Minue Megeage | Mileage Narn-
2__| SWHT Sanvice Name Pam)  JUSOC offer- YES _ |Recuring Rec Chams | Chame | Chage | Chage | Rec Re Commerts
[ 2036 |_First 10 DID #5 assigned GE 13.7.1.8__ |NDZ__ s o0 )8 165.00 19.20%] _ 19.20%] AV mie= are (NR).
2037 Sve & Equipmart $ 550 18.20%]  19.20%)
instaRation charge does not apply when customer
moves within game ceniral office with no number
{change. Manthly rate and Instalation charge are
2036} Eachadd, 10 DID #s assigned over infital block GE 12.7.1.8 __ INDA s 5.00 10,00 18.20%|  18.20%|(NR).
2039 Sve & Equipment 550 19.20% _ 19.20%
2040 | Removalof # from DID Block perDID# GE13718 |REAHZ 1000 . 19.20%]  16.2
2041 Svc & Equpmend 550 19.20%(  19.20%
2042 18 18.20%] j
2043 1 DID Trurk tenminath 19.20%) 8.20%)
[ 2044 | Wiih Dial Pulse Signal, pertrunk GE 13.7.1.8 |NDT $ 47.10 1575 19.20% 8.20%]
2045 S t 5,50 18.20% 6.20%)
2046 | With Muftifrequency Signal GE1371B__ |NIP [] 4710 1575 19.20%]  19.20%
2047 Sve & Equipment 550 19.20%|  18.20%,
204 Weh Dual Tons Muti-frequency Signal GE 13718 |NMD 5 47.10 133,00 18.20%]  19.20%]
2049 Swe & Cgupment 5.50 18.20%) 1820%]
2060 9.20%] ___19.20%)
2061 JAIOD Senvice from Customer Pramises: GE 13.7.2 9.20% 19.20%)
2052 | First 104runks or Network Access Lines in Group, 9.20%| 18.20%)
See Privata Lins Service Tariff {or rates appliceble
2053 ] minimum chatge GE 13728  [MDK $ s75|$ 28250 19.20'4 19.20%]to data channel Type 322.
2054 Svc & Eguipment $ 5.50 15.20%| __ 19.20%
2056 | 11-50 Trunks of Network Access Lings In groLp, 19.20%]  19.20%)
2056 | perirunkorine GE13728  JNDL [3 27151 % 26.25 10.20%| _ 18.20%)
2057 Svo & Equipment s 5560 19,20 19.20%
2058 15.20% 15.26%)
2059 | 51+ Trucks o Netwark Access Lines in group. 16.20%]_ 18.20%)
2080 ] perirunk or ine GE137.28 _|NDM $ 21,151 § 28.25 18.20%| _ 19.20%)
2061 Sve & Equipmert s 5§50 19.20%]  18.20%;
2062 i 19.20%]  19.20%]
2063 |Honvy Radar Intemal Comm, Sya. GE 139 19.20% .20%
2084 InterComlLIna Unil 121 3 1.95 18.20% 18.20%| Grandiathered
2065 Two Wire Priv, Lina Circuit, Ringdown Signaling EDL ] 395 18.70% 9.20%,| Grandiathered
2066 ] PBX Stalion Line Terminalion UyyY 3 1,90 18.20%)  19.20%! Grandiathared
2067 19.20%|_ 19.20%]
2068 |Group Aleriing and Dispaiching 49,20% 18.20%
"2060 [Line Ampifier per ine GE 13.10.2 19.20% 19,20%!
2070 19.20% 18,20
2071 [Large Systams - G Equip GE 13.70.2 19.20%| _ 15.20%)
3072 | Initial Ona - Cerd. Off Serving Disgaich Station 86V [ 151,85 DI0%]  18.20%)
2073 ]Single-group System 13.20% 15.20%|
[~5074 ] Inslatatior/Meove Charges $ 100.00 15.20%] __ 19.20%,
2075 |Service/Equipment Charges $ .25 8.20%| " 18.20%
2076 |Mulli Group System SEF $ 20205 9.70% 192
2077 brstalhationtéove Chasges s 200.00 9.20%]  19.20%)
2078 |Senice/Equipmerd Charges $ 6.25 19.20%|  19.20%|
2079 |Add, Sery, Off. Single or Multi Grp, Cffices - 19.20%] 18.20°
[ 2080 [each serving offlce "WW % 13180 19.20%] 19,205
3081 | InsiakalionMgve Chargas 1 = [ ] 100.00 19.20%) 19,20%
"2082 | ServicelEquipment Charges ! s 625 a.70%| . 19.20%)]
2 1Supp, Equip. e equp each stalion 56V [ 345 . s mz’g:: 19.20-_7.‘
2004 | Senvice/Equipment Charges - 182 19.20%)
2085 | Addilional Grouping Equip., EAGH 6EG [ 4.35 9.20%]  19.20%]
2088 | InstakaioiMove Charges H 10.00 0.20% 18.20%)
7| ServiceiEquipment Charges 3 8.25 0.20°%]  19.20%
@ errale Line Corfrol Equip, EACH EEH § %615 19.20% 19 20%
2083 | retatationMove Charges - 25,00 8.20%] _ 19.20%|
[ 2090 |ServiceiEquipment Charges $ §.25 18.20%] 15.20%
5001 Jifantier Line Eaup ROA $ .60 19.20%]  18.20%
5082 | Service/Equipment Charges $ 5.50 19.2 15.20%
2003 |Lire Cannect & Rewire or Substitdion of T 19.20%]  19.20%
5004 | subscriver ines to instal 181 Ina 10.00 10.20%]  18.20%
P05 |Service/Equipment Chamges 5.50 18.20%] _ 18.20%
5058 [AdiiornLins @saroe tire — % a0 —iea0%]
2007 \SenvicelEquipment Charges ; y 550
2088 |Gen. Exch. Smell Sysleme GE 13.10.3 19.20%| _ 19.20%]
5058 [Dispatcher Station and 15t 20 ars.. stations 699 3 70.55 _18.20%) 19.20%| Priwate Ine charges, as epocified tn Sec. 2
(2100, diad . T A 3 50.00 19, 18,20%] of Priv. Lins Serv. Tariil, & n

For ratca tha! ar® cross-relersnced in the tarkfY, sse Individuat bariff saction.
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LIST OF SWBT 5 TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEG (M2A)

EXHIBIT A
021601
B c D E __F G H I J K L | M N
SWET MISSOURI AID 6723800 SWET Refall SWBT Wholesalk
1 Price Offered Disgount
Missouri Tariff Service
CHe (Name, SWBT agreomert o § Monthly Chamge/ Non- PerUso Minute Message | Milkage Non-
|_2_] SWBT Service Name Sect, Para) usoc offer- YES Recuning Recurig Charge Chage Chage | Charge | Recuring | Récurring Commenls
2101 | Service/Equipment Charges 625 19.20%| __15.20%|the serving ofiice and the dispatchers
[ 2102 [Eachadd. § ring station of fraction 58] 5 .18 19.20% 5.20%|stalion. 2 add, gspatcher's stations
| 2103 | InstatationfMove Charges $ 10.00 19.20% 9.20%/ alowed per gystem.
[ 2104 JService/Equipment Cha: s .25 19.20% B.20%
105 JLine ConnectiRawire Charges or subsittle 18.20 mzo-iﬁ
¥ 108 {of subscribar knas subsequert to Instaliation 19.20%| 18.20%
| 2107 | 1stLine 10.00 19,208 15, 20%)
| 2108 | Service/Equipmert Charges 550 19.20%] - 19.20%
| 2109 |Each add. line at same time 1.00 18.20 19.20
2110 | ServicelEquipment Charges 850 20%]__ 19.20
11 20%|  19.20
Bus. Gen. Exch. Gip. Alsrting Dispatching Syst 19.20%| 19.20%] 1) Reguiar ans party bus. rate wil a|
2 Public Emerg. Reporiing Sys. GE 13.104 19.20" 19.20%)|2) Channel charges a6 specified In Sec 2
2z ComrmnEgﬁg wi 3 sy everride FNB $ 2078 19.20% 18:20%)| o Privata Line Serv. Tariif are applicable
[ 2175 |Senvce/Equipmerd Chargen 3 BT 18.20%| __15.20%]| between the eerving off. and corlol _
2116 [Emergancy Reporting Sy Concentrator 8.20% 19.20%] peint for working sigral operati
2117 fidantifler Equip {200 line capacity) GE 13.10.5 PHS [ 322.25 8,20%) 19.20%| Termirmtion agreemant MS lons
Service/Equipment Chares [] 5.50 9,20 19.20%] culined in Par.. 13.10.5, B of Sec. wil appl
[ 2115 | Gonl JAleriing Systom 19.20%] _ 18.20%
E Intlial CommonEquip 10 statl Hy 19.20" 19.20%] On ALL Instaliation/Move Charges - 1)
p: Contral Office Ingtalallon GE 13.10.8 IYICO $ 13340 19.20%| 18.20%] In additton, whon equipment |s instaled
| 2 InstalationMove Chages $ 928.00 19.20% ] 8g
ServiceiEquipman Charges $ 5.50 . am, & subsaguent instatation
[ 21 Ceniral Office Instafation avzco [] 43.10 19.! 20'& chruanfS‘lOODOpernrdorlsM;
[ 2125 [installation/Move Chargas $ 450.00 1 ;zo%l 18,20%]2} The Installafion charge is nol applcable
[ 2126 Service/Equipmant Charges $ 5.50 18.20%! mnmmmoam components ame
[ 2121 [Line Equpmen, aach station /Cen. Off. Install 3IY4CO $ 10.50 i
77128 | instafatioriMove Charges £ a.60
| 2128 | ServicelEquipment Charges 3 5.60
2130 Ao Access Cicul] sach Cert OR_Insial 3Y5CO 3 2435
[ 2131 [InshalatioMove Charges 3 i1.00
137 [Senvice and Equpment Charges B 550 15,300 18.20%)
33 | Manual Access Clrcuétieach Cent Off. Install ave $ 9.00 19.20%| 1D.20%;
2134 |Inslallation/Move Charges $ 8.00 19.20% 19.20%
5135 | Service/Equipment Gharges 3 5.60 1920%| _ 19.20%
_‘_‘ 36 |Combined Access Girc. feech Cent Off Instak 3YB $ 21.05 18.20% 19.20%|
| 2137 | Instalalion/Move Charges 3 12.00 19.20%] _ 18.20%
2136 | Service/Equipment Changes s 550 $8.20%]  19.20%]
2139 |Remote Access Clreutt Max. 3 per system 3¥rco [ 12.30 15.20% 18.20%]3) In addition, private line rales and charges
740 {instalglion'Move Chames 5 8.00 19.20% 19.207.‘115 speclited in Sec. 2 of the Private Line
2141 | Senice/Equipmert Crarges 3 8 540 19.20% 19.20%[ Service Tariif ane appbcabl
2142 | Central Office Instafation 3IYTCO $ 70 19.20% 18.20%|
43 [instafation’Move Charges $ 8.00 19.20%] __19.20%)
44 SeMceIEggmnicfﬂmes [ 5.50 19.20%) 18,20%|
45 | Emergency Aletting Sendce GE 13.10.7 18.20% 19.20%|
46 [inftal CommonEquip, 10 stati 22R $ €7.85 18.20% 9.20%
147 |Semvice/Equipment Charges 3 5.50 19.20 9,207
2148 | Add, 10 statiors module 22T -1 % 735 18.20 9.20%
7148 | Senvice/Equipment Charges [ 550 15.20 19.20%]
| 2160 = 19.20% _ 19.20%
51 [Mesungo Registar Equipment GE 12.11 18.20%|  19.20%} 1) Changes for the channei betweon serv
752 | Overdlow Registar Reply Equipmert in CO, each MRG - $ 6.28 18.20%|  19.20%]offlce and cusiomer's pramises ars those
%153 18.20% 19.20%} epeciied Inihe Privale Line Sarvices Tarfl
53 19.20% 19.20%|for Typa 250 service channals,
InstaBation charge appicabls anly ta the frst Ine
2165 | Service/Equipment Charges 3 550 18,20%]  19.20%}1 d per service order
55T 18.20% 15.20%!
2157 19.20%] __ 19.20%|
54958 {LINE AMPLIFIER GE 1342 ABEST 3 1535 15.20%| _ 19.20%)
2159 |instalalionMove Charg § _ 110.50 1620%] _ 19.20%|Grendlathered
5750 |Sarvice and Equpmerd Grares $ 550 79.20%] " 18.20%| Grandlathered
161 19.20%| 15.20%)| 2
5767 [PEX-Commimicalions Service Feature Systems 18.20%|  18.20%)
7163 | Night Number Terminal Mnl’ram. Ea. GE 13,13 NGB 3 358 1090%]19.20%
164 | Service/Equipment Cha $ 550 192 18.20%)
2165 [Gon. Exch, - Priv. Bnnch Exch. Dorm Serv. 19.20%]  19.20%
5166 ] Domiory Biling Serv. per station fine GE 13.14.3  |SBN [] 045 19.20%)|___ 19.20%
3167 | Telebranch Service GE 12.153 19.20%] _ 19.20%]
—E v - J ST FVF < 1750 18.20%] _18.20%[A $16.85 non recuming chargs for |
For rates that are crose-ref d in the tariff, vee Earlf zection.
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SWBT/GLEG (M2A)

EXHIBIT A LIST OF SWEBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE A
B c D E F G H | J K L | M N
SWEBT MISSOURI AJO 6/2300 SWBT Retail SWBT Whoksale
1 Price Offered Discount
Missour! Terfl Senvice
Cits {Name, SWEBT agreement to | Monthly Chargel Non- Per Llse Mirnde Message | Mimage Nen-
2 ] SWRBT Service Name Seci_Pary) Usoc offer- YES Racuming Reeurrg Charge GCharge Chage Charge | Recun Recuri GComments
| 2168 [Service/Equipment Changes FRTO1 3 15.65 18.20%)] _19.20%cakiorwarding, change # to califorward. ]
2170 JA. 1slaccess path/ ONLY RCFVS $ 17.50 18.20% 19.20%[ A $15.65 non recurring chargs for
71| Service/Equipment Charges FRIO 3 15.65 k 10.20%]| cel-forwarding, change # to cab forwemd,
;’. 2 r‘::t:[;mu pathy ONLY RCF;E s 17.50 s 5
3 | Service/Equipment Chargies FRTO1 15.61
| 2174 A 1staccass palh ONLY RCFWE $ 7.50
| 2175 | Service/Equipment Charges FRTO1 [ 1565
2176 |A. tsiattess palhd ONLY RCFWS s 1150 i
2177 [Senvice/Equipmert Charges FRTCH $ 15.68 19.20%| 16.20%) calforwanding, change ¥ to cafl forward.
[2178 JA_isfaccess palW ONLY RCFMS [ 750 19.20%' 16.20%|A_$15.85 non recurring charge for
[ 2179 | ServicelEquipment Charges FRTO1 3 15.65 18.20%)] __19.20%|cal-forwarding, charge # {o callforwerd.
| 2180 JA. 1staccess paltf ONLY RCFMV $ 1750 19.20%, 19.20%|A. $15.65 non recurring charge for
2181 | Senvice/Equipment Chargas FRTO1 3 15685 19.20% 19.20%] cabforwarding, change # fo-call forward.
[ 2162 |A_1staccess pailV ONLY RCFVN s 17.50 1920%] " 15.20%{A. $15.85 non mecuing charge for
| 2183 | Service/Equipment Changas FRTOH 1585 19.20%] _ 18.20%!cakforwanding, change # to call forward.
[ 2184 | additional access paths RCA $ 11.50 19.20%!  15.20%
2785 | ServicelEquipment Charges s 45.65 18.20%|  19.20%
[2188 19.20%]  19.20°
2187 18720%)  13.70%
| 2188 |Special Billing Service Numbers 19.20%]  19.20%
188 Jeach group of 50 number or fraclion thaneof GE 13.18 BLN ) 4.15 : 19.20%!  19.20%)
[ 2150 JServicelEquipment Charges [ 11.5¢ 19.20%] 19.26%]
1 |Toll Diversion - Bailery Raversal _ 18.20% 19.20%
1921 par lina ar trunk aquinged _ GE (3172 HOU 3 1.15 19.20%[  18.20%]
2183 Ace/Equipmert Chames 3 5.50 19.20% 19.20%
[ 2194 ; 19.20%
2195 [Night Number Terminal Amangement 19.20%, 19.20%
2196 | Terminajs . each GE 13.18 HCBIN $ 3.55 15.20%] 19.20%
2197 NCE $ 355 18.20%
158 | Seniceiqupmert Chargas 3 550 16207 19.20%
2190 |Directory Listing - NSH 19:20%]_ 19.20%Refer o Alerrais istings in Sec. 6 of this
2200 19,20 18. Tanf for appropriats rate
201 19.20%) 19.20%
20 19.20%]  18.20%
20 jEA Key 1 slaphons System 19.20%]  18.20¢
204 |FLAN | 19.20%]  19.20%]
2205 JCommen Equip - Indtial Uint CNE MONTH GE 12.18.4.D.1 |98A b 177500 19.20%|  19.20%|Grandfathansd
2206 38 MONTHS S8A 50.00 15.20" 19.20%| Grardiathered
207 80 MONTHS BBA 40.00 19.20%] " 19.20%] Grandieihered
] 84 MONTHS B8A ] 30.00 19.2951._] 19.20%)] Grandtathared
30 120 MONTHS g8A 3 25.00 18.20%| __ 19.20%|Grandfathered
210 VARIABLE MONTHLY RATE S8A - [ 28.80 19.20%| _ 19.20%]Grandfathersd
1] | Installation’Move Charges 5 450.00 18.20%] 19.20%|Grandfatherad
7212 | Svc & Equipment - 3 6.25 19.20 19.20%| Grandist
2213 {Common Equip - Initial Unit ONE MONTH GE 13.15.4.0.1 [98A b 427550 19.20%|  19.20%|Grandfathared
5514 36 MONTHS 88A 14078 19.20%] _19.20%|Grandiainared
276 &0 MONTHS 38A 91.60 18.20%]  19.20%|Grandlalherad
2516 84 MONTHS 984 = 70.80 9.20%] _ 19.20%| Grandiathered
3 120 MONTHS 58A E550 B.20% _ 18.20%|Qrandfathered
221 VARIABLE MONTHLY RATE 88A - 28.80 3.20%, 19.20@16m@ahmﬂ
513 |irstalatioiMove Chames $ 678.00 19.20% 19.20%| Grandialhered
220 | Svc & Equipment e 3 6.25 19.20%] __19.20%[Grandfalhered
2221 | Auilary Urit - Common Equip. ONE MONTH GE 13.12.4.0. $ 125000 19.20%) _ 19.20%|Grendfathersd
322 38 MONTHS 98C 3 4500 19.20%| _ 19.20°|Grandiathered
223 60 MONTHS 880 30.00 mzaﬂ 18 20%{ Grandfathared
5224 ] 84 MONTHS S8C . 25.00 10.20%|_ 15.20%|Grandisthered
¥ 120 MONTHS 88C 20.00 18.20%]  16.20%)|Grandiethered
2276 | VARIABLE MONTHLY RATE SAC 2335] 19.20 8.20%)| Grandiathersd
[ 2527 |instakatioriMove Charges $ 36500 19.20%]  10.20%]Granifathered
7278 Syc & Eqapmert C $ 6.25 18.20% 19.20%{Grndfathered
98
2129 | Ausiiary Unt - Common Equip. ONE MONTH GE 13.18.4.D.1 3,880.30 18.20%| _ 19.20%| Grandfathared
75} 36 MONTHS SAC 118.15 19.20%] _ 19.20°Grandiath
531 60 MONTHS BaC 7690 19.20%| _ 19.20%|Grandiethered
LW 84 MONTHS 9AC 3 5940 15.20 16.20%[Grandfathorad

Where tha Lariff and this matrix conffict on cerdcd name, cils, USOG o retal price, refer b the tartff.
are crose-referenced i the tariff, see indhidual tarHf section.
Fof rates that N



SWBTICLEG (M2A}

For rates thal are cross-referenced in the barff, soe indhidua? tariff caction.

Whers the tariff and this makrx conflicl on wenvce name, dite, USOC or retal price, rofer to the larifT.

EXHIBIT & LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
e B [+] 5] 3 - F [£] H 1 J K L I M N
SWET MISSOURIA/D 6123100 SWET Retadl SWBT Wholesale .

1 Prics Offered Discount

Missouri Terift Service
Clta (Narme, SWBT egreement io | Monthy Charge/ Nor- PerUse Minua Megsage | Mieage Non-

2 _ | SWBT Senvica Name Pare) Usoc offer- YES Recuming Recurip Cha Charge Charge Cha: Recurm Recuning Commanis
2233 120 MONTHS 98C $ 4860 19.20%]  16.20%| Grandfethered
22 VARIABLE MONTHLY RATE. 98¢ 3 2335 19.20%]  19.20%)| Grandiatherad
223 talalloMowe Chames 5 413,00 19.20%] _ 15.20%) Grandlathared
2238 Swe & Equipment w5 § 8.26 19.20% 19.20%:| Grandfathered
223; [FLAN 1 Power Supply - Inltial Unkt - ONE MONTH GE 13.194.D.2 6500 19.20% Grandfathered
2 36 MONTHS 98D 00 . Grandfathered
2230 60 MONTHS 880 200 10.20%| — 19.20%|Grandfathered
229 84 MONTHS. [ 50 19.20%| - 19.20%|Grardiathared
2241 120 MONTHS 980 140 19.20%| _ 19.20%| Grandigthared
224§ VARIABLE MONTHLY RATE 83D 140 19.20%] 192 o-ﬂEmmratmme

43 |instalbllonMove Charges $ 50.00 15.20%{  18.2 %‘Gmrﬂfathemd
2244 ] _Sve & Equpment 5 $ 8,25 19.20%]  18.20%|Grandlathered

S8l
2245 1PLAN 1 Power Supply - Initial Lint - ONE MONTH QE 13.194.0.2 11270 19.20%! _ 19.20%| Grardiathered
2048 36 MONTHS 98D 3.8 19.20%| _ 19.20%) Grandigthered
2247 60 MONTHS 58D 250 19.20%]  15.20%| Grandfelhered
224 8 MONTAS 980 3 180 18 16 30%)| Grandintharnd

248 136 MONTHS ) 3 145 19.20%] _ 19.20%]| Grandfathored
2250 VARIABLE MONTHLY RATE 88D 140 19,21 15.:0%‘Gmn¢hh‘mad
2257 [Instatation/ove Charges $ £6.00 18.20%] _ 19.20%!Grandlathered

5 Swe & Equpment $ 8.25 19.20%] _ 19.20%|Grandieihaned

BaG
2253 |PLAN| Power Supply - Awliary Unit - ONE MONTH GE 13.194.D.2 4500 19.20%| _ 19.20%|Grandfathared
2254 38 MONTHS 930 2.00 10.20%| __ 19.20%)| Grandlathared
72 80 MONTHS 986 160 18.20%] " 38.20%) Grandiathered
2256 84 MONTHS 236 0.80 18.20%]  19.20%{Grandfathered
225 120 MONTHS 986 0.75 19.20%| _18.70%|Grandfathered
2250 VARIABLE MONTHLY RATE 986 140 10.20%] __ 15.20%| Grandfatherad
3258 | InstalatioWMove Charges s 50.00 19.20%]  19.20%| Grandfaiherad
226 Swvo & Equipment $ .25 10.20% 15.20%)| Grandfathared
980 .
2251 | PLANT Awsibary Unid - Power Supply - ONE MONTH GE 12.484.02 3 8140 19.20%| _ 19.20%| Grandlatheced
2252 36 MONTHS 980 270 19.20%] __ 18.20%Grandinthered
2263 60 MONTHS 98| 176 18.20%]  19.20%{Grandfaihered
22! 84 MONTHS a8 135 19.20% 19<ZD%rGl'lnd|allumdw
2265 120 MONTHS o8 105 19.20%| __19.20%|Grandfathered
226 VARIABLE MONTHLY RATE S50 140 19.20%)|  19.20%]Grandfathered
2267 | Instalaiion/Move Charges % 55,00 18.20% 19.20%| Grandfathered
26 Sve & Equipmant $ §.25 19.20%| __ 19.20%| Grandiathared
2959 |PLAM | Allandart Position - 18 tkifton 911 Fealure 19.20% 18
91P+R |‘
2210| Rotary Dial - ONE MONTH GE 13.18.4.0.2 27000 19.20%] _ 18.20%|Grandfathered
227 38 MONTHS B1P4R 10.00 19.20%|  19.20%]Grandfathsred
2272 60 MONTHS Xl 80 18.20%|  19.20% dlethered
2273 84 MONTHS BiP+R 5.00 19.20%  19.20% Grandiathered
5574 120 MONTHS B1P+R 440 19.2 15.20%|Grandfaihared
227 N VARIABLE MONTHLY RATE S1P+R - 640 19.20%!  10.20%|Grandfathered
2276 iMove Charges s 280,00 19.20%] _ 19.20%] Grandiathered
22771  Svc & Equipment = H 8.25 10.20%] _ 18.20%|Grandiathered
D578 |PLAN |_Aftendant Postlion - 18 button 911 Feature 19.20%| __19.20%|
1P+ -
2279] TowchTone - ONE MONTH GE 13.194.03 598,65 19.20%|  19.20%]Grendlathered
228 36 MONTHS B1P+] 1985 19.20%] __ 19.20%|{Grandlathered
2281 60 MONTHS Q1P+ 12.80 18.20%] _ 19.20%Grandfathered
2282 a4 MONTHS 51+ 9.50 16.20%]  15.20%|Grandathered
2983 120 MONTHS 91T 775 19.20%] __ 19.20%[Grmndiatharad
5084 | VARMBLE MONTHLY RATE 91P+T 6.80 19.20%]  16.20%|Grandiaihered
3285 |InstallalioniMove Charges 3 70,00 19.20%| _ 15.20%|Grandiathered
2906 |  Swc & Equipment ] 6.25 19.20%{  19.20%|Grendiathered
[5587 IPLAN| Allerdant Posiiion . 30 button 911 Feafure - 19.20%]  19.20%)
81 B
2288 | Rotary Dial - ONE MONTH GE 12.184.0.3 32000 19.20%| _ 19.20%|Grandleihersd
3989 26 MONTHS 9IRIR 15.00 18.20%| __ 19.20%|Grandiathered
770 60 MONTHS 01R+ 7.00 18,20%] Grandiathared

901 84 MONTHS 51R+R 6.00 18.20%) ihered

305 120 MONTHS 91R+R 5.00 18.20%| _19.20%|Grandfathered
3 VARIABLE MONTHLY RATE IR 820 18.20%)| Grandfathered
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEG (M2A)

EXHIBIT A
021601
- B c D E F G H | J K L | -M N
SWBT MESOURIA/C 6123100 SWBT Retail SWBT Who'lasals
1 Pilce Offerad Discount
Miszouri Tarif Sandce
Cite {Name, SWBT agreement to | Morihly Chargel Non- FarUss Minuta Mecsape | Mienge Nor-
2__| SWBT Service Name Sect, Para) Usoc offer - YES Recwring Recurrig Charge Charge Charge | Charge | Recuring | Recurl Commanis
2294 [inslafation/Move Gharges s 360.00 19.24 19.20%| Grandfathared
2295| Sve & Equipmend 3 8.25 19.20%! 15.20%| Grandfathered
| 2206 [PLAN | _Aftendant Postlion - 30 dutton 814 Feature = 18.20%]  18.20%
81
2297 | Rofary Dial - ONE MONTH GE 13.184.D.3 855.05 19.20%)  19.20%|Grandiathered
2268 36 MONTHS g1R+R 22.90 19.20%] " 18.20%|Gmandfeih
2259 0 MONTHS B1R+R 14.80 15.20%) . 20%| Grandiathared
2300 34 MONTHS B1RH 11.50 19.20%| .20%]| Grandfaiheed
2301 120 MONTHS S1R+R E 805 19.20%) .20%)] Grandiathered
2302 VARIABLE MONTHLY RATE DIRR 9 820 18.20%]  19.20%|Gmndfathere
2303 |InstaTation’Move Charges 3 360.00 19.20% 19.20%| Grandfathened
2304 | Sve & Equipment s 6.25 19.20%] __ 19.20%)| Grandfathered
2305 |PLAN 1 Attendant Posttion - 30 butlon 811 Featurs 10.20%]  19.20%
SIR+T
2308] TouchTone - ONE MONTH GE 13.194.D3 07175 19.20%|  19.20%]|Grandfathered
2307 38 MONTHS B1R+T 2210 19.20%]  19.20%]Grandfathared
2308 80 MONTHS SR+ 1440 10.20%] __ 19.20%|Grandfathared
2308 84 MONTHS IR+ 11.10 19.20%]|  19.20%| Grendfaihered
2310 120 MONTHS S1R+T 275 18.20%| 18.20%; Grandfatha red
23 VARIABLE MONTHLY RATE 91R+] 3 820 19.20% 18. Grandfathered
2312 |inslafatior/Move Charges § 38000 19.20% 19.%
23 Svc & Equipmert H 8.25 18.20% 18.20%]| Grandfathored
[ 5514 [PLAN | - Line Tenmination 15.20%] ;
88H
2315 [Incoming 311 Line ezch - ONE MONTH GE 13.194.04 25,00 18,20%)
2316 38 MONTH 60H 100 18.20%)|
2317 60 MONTH B5H 078 18,20%)| ___19.20%] Grandfathared
2318 84 MONTH 98H Q.50 18.20% 19.20%]| Grandiathered
2319 120 MONTHS BSH 040 18.20%| _ 19.20%)| Grandfathered
2320 VARIABLE MONTHLY RATE 98H 270 18.20%| __ 19.20%] Grandfathered
2321 | Instaliation’Move Charges - H 25,00 5.20%|___19.20%| Grandfathered
2322 | Sve & Equipment $ 8.25 19.20%] Grandfathered
88H
2323 JPLAN | Incoming 911 Line each - ONE MONTH GE 13.194.D4 3125 18.20%| ___19.20%|Grandlathared
2324 36 MONTHS 58H 125 18.20%] 19.20%| Grandfatherad
2325 60 MONTHS 68H 055 18,20%| _ 19.20%|Grandfathered
2326 84 MONTHS 68H 0.65 18.20% 19.20%| Grand{athemd
23 120 MONTHS 88H 050 19.20%| __ 19.20%|Grandfsthered
2328 VARIABLE MONTHLY RATE 58H 270 19.20%)| __19.20%] Grandfatherad
2329 |InstatationMove Chargag $ 3325 12.20% 1D.20%)| Grardfathered
233 Sve & Equipment ] 8.25 18.20%]  19.20%]| Grandfathered
72331 [PLAN 1 2-way manual tis ine/ 18.20% 19,20%)
98J
2332 | transferclreutt - ONE MONTH GE 13,184.D4 185.00 18.20%)
2333 368 MONTHS 984 8.00 19.20%)| randiathered
2334 60 MONTHS 8aJ 4,00 18,20%)
35 84 MONTHS 98] 3.00 15.20%|
2336 120 MONTHS 98J 2.50 19.20%
2337 VARIABLE MONTHLY RATE 88J - 2380 18.20%|
2338 | InstalatiodMove Charges . 3 35.00 18.20%
2338 | Svo & Equipment : ] 8.25 15.20%
2300 JPLAN 1_Z-way manual tie line/ - 18.20%
B8J l
2341 trangfer cirelf - ONE MONTH GE 13.184.04 3 212.90 19.20% .
2342 36 MONTHS 98J 1030 18.20% 19.20%| Grandfathered
2343 | 60 MONTHS 28J 6.70 15.20%)__19.20%| Grandiathered
2344 84 MONTHS | EIN] 5.20 19.20% 19.20%{ Grandfathared
2345 120 MONTHS 88J ] 4,05 18.20% 19.20%{ Grardfathared
2346 VARIABLE MONTHLY RATE 98J ] 230 10.20%)] __ 19.20%| Grandfathared
2347 |instaliation/Move Changes - [ 4360 19.20%| __ 19.20%|Grandfathered
3346 |  Swe B Equpmant H 6.25 18.20%]__ 19.20%| Grandiathared
"5340 |FLAN 1 2-way Cent OH. access/ :
980
2350 | transfer Circ. - ONE MONTH GE 12,194.D4 5 23000
235 36 MONTHS 280 3 800
535z 80 MONTHS Jeso 5.00
T3 24 MONTHS |ET 400
2354 120 MONTHS Jsgo 300
wmg”wydmsmwkwﬂdmeweOmc,du.usocurmhlpdcu.'ﬂubhhdﬂ. }
For rales that ars crees-referenced In the tartff, ses indhidusl tarf cection. oo 47 of 135
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE oo1007
B [+ D E F [<] L ] M N
SWBT MISSOURI A 67235700 SWET Retan SWBT Whalssaks
Price Oifered Discount
Missour Teriff Sendce
Cite [Name, SWRT agreement to | Morihiy Charge! Nor Non-
_i_‘ SWBT Senvice Name Sect, Para) usoc offer- YES Recuring Recutrig Rec Rec Comments
2385 VARIABLE MONTHLY RATE 880 $ 550 18.2 18.20%| Grandiaihered
b | Inslatiafion/Move Chomges $ 55.00 19.20%] __ 18.20%]|Gmandgfathered
2357] Swvoé Equipmeand s 8,25 19.20%) 18! Grendiethernd
8 JPLAN 1_2-waly Cent. Off. access! 49,20 19.20
980 .
2359 | transferCire. - ONE MONTH GE 13.19.4.D4 32640 19.2 18.20%| Grardiathered '
2360 36 MONTHS 980 10.75 19.20%} __19.20%]|Grandfathared N
2361 €0 MONTHS 198a 0 18.20%|  19.20%]|Grandfathered
2362 84 MONTHS (280 40 19.20 18.20%[Grandlathered
2363 120 MONTHS 980 4.25 18.20%]  15.20%!Grandfathered
2364 VARIABLE MONTHLY RATE 280 550 19.26%|  19.20%|Grandlathered 1
| 2365 |inst Move Charges s 65.50 18.20%) 19.2%/:. Grandialhared '
2366 Sve & Equipmert s 8.28 5.20%]  19.20%|Grandisthered
2367 JPLAN - Cal Transfer G.20%)] 18.20%)
2388 [initial UnH, 15t 4 two-way ines - GNE MONTH GE 13.194.05 [88v 32060 5.20%|  19.20%|Grandiethered
69 36 MONTHS o8Y 3 800 15.20%]  19.20% Grandfathered
2370 80 MONTHS 98V 3 5,00 18.20% __ 19.20%] Grandfa
24 MONTHS 98V 4.00 19.20%] __ 15.20%| Grandfathered
120 MONTHS 98Y 3.00 19.20%] _ 19.20%|Grandlathered
VARIABLE MONTHLY RATE [ 2.70 18.20%! __ 19.20%|Grandiathered
4 [irstabationMove Gharges ] $ 15.00 19.20% 9.20%| Grandiethered
2375 | Svc & Equipment 1 H 826 18.20%] _ 19.20%]| Grandiathored
2376 |PLAN 1 _Initial Unht, 154 two-way finas - ONE MONTH GE 13,19.4.05_|98V Z75.00 19.20% 920, diaihered
2377 36 MONTHS 98V 10.00 18.20%|  12.20%]Grandfathared
2378 60 MONTHS 98V 6.25 19.20%]__ 19.20%|Grandfathered
23719 34 MONTHS 58V 5.00 16.20%] __ 19.20%| Grandlathered
2380 120 MONTHS EX 378 19.20%| _ 19.20%|Grandfathersd
381 VARIABLE MONTHLY RATE ey 270 18.20%] __ 16.20%|Grandisthensd
82 |Instalalio/Mave Charges $ 4076 19.20%] _ 15.20%| Grandlathered
Z363]  Sve & Equpment 5 6.25 15.20%] 19207 Grandlathersd ]
2384 |FLAN | Add. Unf, next 4 two-way nes - ONE MONTH GE 13.19.4.05 |08W 220.00 19.20%| _ 19.20%|Grandfathared ]
2385 36 MONTHS 98W 6.00 9.20%]  16.20%|Grandiafhered
238 &0 MONTHS. [0 5.00 9.20%| __ 18.20%|Grandiathered
2387 84 MONTHS 98w 4.00 9.20%| _ 19.20%]|Grandlathared
] 120 MONTHS [ [ 3,00 16.20%] __ 19.20% Grandfaih
2389 VARIABLE MONTHLY RATE 98w [ 370 16.20%] _ 19.20%]Grandfathered
30 instafiaforiMove Cherges s 15.00 8.20%]  19.20%|Grarfathered
1™ 5w & Equipment s 8.25 19.20%] _ 15.20%| Grandtaihered
PLAN T Add. Urih, next 4 two-vay ines - ONE MONTH GE 13.194.05 [96W 275.00 19.20%] _15.20%]| Grandiathered ]
36 MONTHS BEW 1050 19.20%] 5.20%|Grandfaihered l
2304 60 MONTHS ETd .25 19,20% 8.20%| Grandfaihared
2395 &4 MONTHS 9EW .00 18.20% 9.20%| Grandfathered
98 120 MONTHS ET 3.5 19.20%)  18.20%/Grandiaihered
2397 VARWBLE MONTHLY RATE 8BW 3 270 18.20%) _ 18,20%| Grandiathered
2388 |InstaiialionMove Clarges : 4075 19.20%] _ 19.20%Grandlathered
D] Swc & Equipmert 825 19.20%] __ 18.20%|Grandfathared
Horr T 19.20%] _ 19.20%
2404 | Rirgback Featur/Ceant. Off Equip per Ine GE 13.194.0.8 . 19.20%)  19.20%)
F402 |Vanabk Monlhy Rats 915 - 5 3 19.20%)__19.20%|Grandfathered
IrstalatoriMove Charges - $ 160.00 19.20%] 19.26%] Grandfathered
[5204]  Svc 8 Equipment S 635 19.20%,__ 19.20%| Grandiafhered
2405 | PLAN | Optional Featurag 16.20%] _ 19.20%
Sa— S1Z11
2406 | Swiehhook Stalus each 811 ne - ONE MONTH GE 13.194.07 70.00 16.20%|  19.20%|Grandistherad
36 MONTHS 21 3.00 18.20% _ 19.20%] Grandfatherad
] 60 MONTHS 91211 2.00 19.20%] _ 19.20%]|Grandiathered
] 84 MONTHS 91Z11 1.60 18.20%] __19.20%|Grandfathared
126 MONTHS 91Z11 1.00 18.20%]  15.20%]| Grandiathered
Varg e Mofthly Rais 81z 3 140 15.20%] __ 19.20%Grandieth
2 [InstatatiorMove Charges 25.60 19.20°%]  19.20%|Grandfathered
3] Svo b Equipmert 825 18.20%] ___18.20%|Grandfethered
7 JPLAN 1 Swiichhaok Staius each 911 fine - ONE MONTH [91Z11 3 87.60 18.20%| ___15.20%| Grandiathered
- 36 MONTHS §1Z 3 3.78 19.20%| __ 15.20%|Grandfathered
18 50 MONTHS] 8121 2.50 18.20%] 19265 Grandiathered
a4 MONTHS 5171 1.80 19.20%| __ 19.20%|Grandiathered
120 MONTHS| 91211 1.25 19.20%]  19.20%|Grandiathered
Varable Momhy Rate 21211 3 1.40 19.2 19.20%| Grandiatherad
[5a7o i IR Y 19.20%( _19.20%] Grandfathered
For rates that are croze-ref din the tarff, cen indhvichual twiff section Page 3801 135




SWBTIGLEG (M24)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE Saa0]
B [ D E F G H ) J K L [ ™ N
|SWBT MESOURIAID 672300 SWET Retal SWBT Wholesale
A Price Offered Discourt |
|Missour Tanlf Senice
Clle {Name, SWBT agreement to | Morthly Cherge/ Non- Per Use Minute Message | Mienga Non-
2 ] SWBT Senviea Name Sect, Para) usgc offer- YES Recurting Regurr Charge Charge Charge | Charge [ Recuri Recurrh Commanls
24211 Sve & Equipment : § 8.25 19.20%]  19.20%[Grandiathered
B1Z
| 2422 IPLAN 4_Contra Gif. Equip. per fne GE 1218407 19.20%|  19.20%
2423 |instatationMove Charges 3 60.00 18. 19.20%|Grandiathered
2424 Svc & Equipment 3 825 19.20%| __ 19.20%|Grandfathered
28R
| 2425 [PLANt Emerpency Power, max of 3 per system each GE 13.184.0.7 1485000 39.20%{  19.20%[Grandatherad
[ 2426 36 MONTHS 98R 6500 10.20%| __19.20%|Grandiathered
_; 427 60 MONTHS [T 3 40.00 18.20%  10.20%) ety
2428 84 MONTHS 98R 3500 1620%] __18.20%|Grandfath
2429 | 120 MONTHS B3R 25.00 16.20 1. 20%] Grandfathered
2430 Variable Menthy Rate 38R 25.26 19.20%| __ 19.20%|Grandiethared
2437 JinstabatiowMove Charges [3 165.00 18.20%] _ 19.20%|Grandiatherad
|_' 432 | |_Sv|: & Fquipment [ 626 19.20° 18 20% [ Grardiathered
98R
433 |PLAN 1 Emergency Power, max of 3 por system each GE 13.194.D.7 231250 19.20%| 19.20%: Grandfathered
4 38 MONTHS 98R 81.25 19.20% 19.20%|Granciathared
438 60 MONTHS 98R 50.00 19.20%| _ 18.20%)|Grandfathered
438 84 MONTHS 88R 4315 19.20%] _ 15.20%]Grardiathered
437 120 MONTHS %8R 1915 19.20% 15.20%]Grand/athered
| 2438 [Variable Morthly Rate B8R 2575 19.20%F __ 19.20%|Grandfathared
2434 | inslafationMove Charpas $ 155.00 18.20% 8.20%|Grandiathared
2440  Svc & Equipmen s 625 19.20%* 0.20%)|Grandlathered
244 16.20%] _ 16.20%)
[ 2442 |BA Key Tolophone System 18.20% 15.
2443 [PLAN 11 GE 13,1594 E 19.20%| __ 19.20%]
24341 Equip™ Initlal Unit Morkhly Rale GE 13.10.4.E.7 |68A 19.20%) 1 .z@'
2445 {InstatationMove Charges. 3 450.00 19.20% 18.20%}Grandiaihared
244 Sve & Equipment s 625 12.20%| __ 19.20%|Grandiaihered
2447 §Common Equip - Intint Urdt Mariry Rate GE 13.134.E.1 |98A 5 11055 19.20%]  19.20%|Grandiathered
| 2448 JinstafationMove Chamges $ 679,00 19.20%]  19.20°%[Grandf d
[2448]  Svc& Equipment $ 625 19.20%}  18.20%|Grandfathered
2450 | Comman Equip - Aux. Unl Morhly Rate GE 13.19.4.E.1 |58C 19.20% 19.2%]
| 2451 JinstabationMove Charges 3 365.00 19.20% 15.20%| G ndialhered
S357] Swé Equipment 5 8.25 19.20%| __19.20%|Grandinihared
2453 |C Equip - Aux, Uit Monthly Rate GE 13.18.4.E1 [98C s 5280 19.20%) _ 19.20% i
2454 JinstatationMave Sharges § 41300 5. 26% " 16.20%| Graraieth
455]  Swc & Equipment H 6.25 19.20%|  19.20%|Grandlathered
455 | Power Supply - nitial Unit GE 13.194.E 2 83D 15.20574 182
[ 2457 Jinstafation/Meve Charges $ $0.00 19.20%)  19.20%) Grand ]
[ 2458] Swe & Equipment s 835 1920%]  1920%|Grendlaihated
j 2459 |Power Supply - inffial Unit GE 13.16.4.E.2 [960 ] 4.10 15.20%| __ 18.20%]|Grandfathsrad
3460 | InstelaticrMove Charges. $ 5600 19.20%!  10.20%|Grendlathered
246 Sve & Equipment ] 6.25 19. 16.20%| Grandrathered
2462 | Power Suppl - Awdiary Urit GE 13.194.E.2 [980 19.20%) __ 15.20%
(3463 |inctalatioriMove Chages 3 5090 1‘9.2“0‘%", 15,20%|Grandlathered
2464 | _Svc & Equipmant $ 8.2 18.20%|  19.20%|Grandialhered
[3465 | Power Supply - Autikary Und GE 13.154.E2 |98G 1§ 2,800 10.20%|___19.20% G red
(3366 [instakatioMove Gharges T 18.20%] 15 20% Grandathered
15467 | Svc & Equipment —- 3 8.25 19.20%) _ 19.20%|Grandfalnered
"7358 | Aftendark Posilion 18 Buiton, 911 feature, Rotary Dial GE 13.194.E.3 [91P+R 19.20%] __ 19.20%
EE InstaiallonMove Gharges | - 3 280.00 1920%] _ 18.20% Grardisthered
24701  Svc & Equiptent | 3 6.25 19.20%] _19.20%)] Grandlathered
471 | Atendant Posttion 18 Bufton, 511 feature, Retary Dial GE 13.194.E3 [91F+R s 1830 19.20%(  19.20%|Grandfathered
77 Tt Move Chargen 3 250.00 16.20 19.20%| Grandfathered
47 Sve & Equipment s 6.25 19.20 108.20%|Grandiathared
474 | Afterdarg Postiion 18 Buften, 511 featurs, Touch Tore Dist__[OE 13.194.E.3 [84PsT § 1843 10.20%] _ 19.20% ’Sinﬁ?nthamd
A75 | InstatationMove Chamges 5 360,00 19.209?.7 18,20%] Grandfathored
476 Sve & Equpment B 825 15.20%]  16.20%]Grandfathere
477 | Aftendart Position 30 Button, 811 fesiure, Rotary Dial GE 13.104.E.3 |91R+R 19.20%|  1D.20%]
2476 | Ingtalationove Chargas 3 280.00 19.20%) 15.20%| Grandfathered
5478 Suc & Equpmert —8- — B2 . 18.20%] . 19.20%]|Grandfathered
B0 | Altendant Posfion 30 Button, 911 feahurs, Rotary Dzl GE 13.184.E.3 |BIRR $ 2220 Tﬂt 19.20%| Grandisthared
481 | Instataton/Move Charges 3 260.00 19.20%|  19.20%|Grandiathered
5482 |  Svc & Equipment s 025 18.20%___18:20%| Grandfather
5283 | Attendard Position 30 Butlon, 511 featurs, Touch Tone Dial __JGE 13.19.4.E3 [91R+T s 2150 192000 19.20%|Grardh
A fnstalronMave Changes [3 360,00 19.20% 19.20%)] Grandfathered
5agE | s 855 8.20% 1e|.'m:\°a"3H
I ™ 5 o 18.20%]  15.20%]
For rates that are crast-referenced | the tarlf, seeindividual tarif section.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEC (M2A)

EXHIBIT A
021601
B G D E _F G H i ] K [ N
SWBT MBSOUR| A 823100 SWET Retall SWBT Wholesa's
1 Price Cifered Diszount
[Missourt Tariff Service
Cila (Name, SWET agresmart to | Morthly Charga! Non- Per Uge Minuts Massage | Mieage Non
2| SWHT Sepvics Nawe Secl, P} [USOC offsr- YES __ {Recuring Rec Clarge Chege | Chage | Chame [ Recuring | Recuring Comments
2487 [nstafafior/Move Charges H 25.00 15, 18.20%| Grandf
| 2488 _ Swe & Equipment $ 8.25 15,20 18.20%,} Grandfaihered
469 {Lins Termination Unds - incoming 811 fines GE 12.19.4.€4 [B8H [ 270 19.20%] 19.20# Grand
460 [InstalaliawMove Charges 3 33.25 19.20%] __19.20%] Grandieihered ]
491 Swc & Equipment s 625 18.20%[ _ 19.20%|Grandiathered 3
[ 2492 [Line Termination Unlts - 2 way manual lis Ine GE 13.194.E4 [B3) 15.20%| __19.20%

4353 |Instalk Move Charges $ 3500 18.20%) 18.20%! Grandfathe:
| 2484 ]  Sve & Equipment | $ 5.25 18.20%] _ 19.20%{Grandfathered
[ 2485 {Line Termirmtion Units. - 2 way manualle Ina GE 13.184.E4 |98J 3 8.95 16.20%] _ 19.20%] Grandfeihe red

432 IrstalatioriMove Charges | 3 43.50 16.20%]  19.20%|Grandfathersd
E Sve & Eqripment $ 8.25 15.20%) 18.20%][ Grandiethered

498 |Line Terminatlon Units - 2 way Cent. Off. Access Lina GE 13.184.E4 1880 19.20%) 15.20%

498 |InstallationyMove Charges $ 55.00 19.20 19, Grandfatharad
2500 | Swc & Equipment ] 3 8% 19.20 19.20%|Grendfathared ]
2601 JLIne Termination Uniis - 2 way Cert. Off. Accass Lina GE 13.154.E4 |980 $ 10.65 18.20%]  19.20%]Grandfatherad
2502 finstak: /Move Charges $ 66.50 19.20%) 19.20%{ Grandiaihared
2503} Swvc 8 Equipment $ 8.25 19.20%] _ 19.20%]|Grandfathered

Call Transfer - infial unit for 1st four 2 way ine for each cammon a8V
2504 |equip unit GE 13.184.E5 19.20%]  19.20% ]
2605 Vinstalationiiova Ct; H 15.00 19.20%] _ 19.20%| Grandfaihered
F5%5] swee Equipment $ 8.25 19.20%| _10.20%|Grandiathered
Call Transfer - Initial unit for 1st four 2 way Ina for each commen a8y
2507 equip unit GE 13.194,E5 $ 820 19.20%| . 19.20%|Grendiatherad
2508 | Instalation/Move Charges $ 40.75 19.20%]  18.20%[Grandfathered
2509] Swe & Equipment $ 5.25 19.20%)] 19.20%| Grandiathered
Call Yransfer - Add. unit for next four 2 way line for each CE
2510 | Pgmrmn equip uril GE 12.194.E5 18.2 19.20%]
[Z511 |instamation/Meve Charges $ 15.00 12.20%) _ 19.20%)Grandiathered
2512]  Svc & Equipment 3 6.25 19.20%| __ 19.20%|Grandiathared
Cal Transfer - Add unidt for pexd foiw 2 way Ene foreach bW
2513 | commaon equip Ll GE 13.194.E5 5 8.20 19.20%) 18.20%| Grandfathered
F514 {instalslioniove Chamges s 40.76 18.20%] __19.20%| Grandfathered
2515 Swe & Equipment 5 6.25 18.20%) 19.20%] Grandi od
516 | Ringhack feature, Card OFf, Equip per ling GE 12.194.E8 1615 18.20%] _ 19.20%
lnstaialior’Move Charges 5 160.00 10.20%| _ 18.20%|Grandfathered
Swe & Equipment $ 8.25 18.20% 19.2(1%4 randfathered
backfeaturs, Gent. Off, Equip per ine 05 3 565 19.20%]  18.20%] diathered
FLF 3 180.00 18.20%| __ 19.20%) Grandiethered
2521]  Svc & Equipment [] 8.25 1920%] 18, Grandfathered
22 {Optional Features - Switchihook Status GE 12.194.E7 [B1Z11 19.20%)  18.20%|
2523 {InstakationMove Charges 3 2500 19.20%]  19.20% Grardfaihared
2524 | Svc & Equipmant [} 6.25 9.20 19.20% Hathered
2575 | Optional Felures - Switchhook Status GE 13.194.E7 [81211 s 4.10 8.20%)] __ 19.20%] Grandiathered
528 [instatafionMove Chargas 3 3578 15.20%| __ 19.20%| Grandiatherad
2527 | Swve & Equipmeont $ 6.25 19.20%)] _18.20%| Grandiaihered
Oplioral Features - Switchhook Status - Central Cffice Equip per [1F3
2528 line 15.20% 19, 20%)
2629 [Instafiation’Move Charges $ 60.00 18.20%,) 19.20%| Grandistherad
2530 | Sve & Equipment - $ 8.25 19.20%  19.20%|Grandiathered
Oplioral Featires - Swilchhook Status, Emergency Power, max 98R -
2531 )3 par system GE 19,184 E7 18.20%]  18.20%)
2632 [InstatationMove Charges - [ 158.00 19 20% 19.20% Grandfafhered
33| Sve & Equipment $ 6.25 18.20%) _ 19.20%|Grandiathered
Opliami Features . Swiichhook Stahe, £ y Power, ax 988
2534 |3 per system s 5270 18.20% 19.20%)| Grandlaihered
5532 | InetafaticrMove Charges § 15500 10 19,20%|Grandisthersd
2638 | Sve & Equipment $ 8.26 19.20%! 19,20%| Grardfaihered
25637 19.20% 19.20%
2538 JHotline GE 13.26.2 HLA [] 10001 § 50.00 19.20%
D530 § Sarvice & b [o] 5 5.00 10.20%,!
5540 | 19.20%
2641 |Warmline GE 13.26.2 WLS 3 1000 [§ 50.00 99.20%,
2542 | Service & Equipment Chamge $ 5.00 19.20%!
[5E93 ] 19.20%{
2644 |Customer Alerting Enabloment GE 13.27.3 16.20%
3845 | - Residerce 1
D548 ) [Paxiie a1 Yisihie Aladlog Capebiity) EWEVA s 1.8 49.20%]  19.20%)
2547 | (Audible Only) [EWBAX H 176 1920%] _ 19.20%

Whera the fariff and ths matrix cenflict on servce rame, cits, USQOC of retad price, refer to the terifl.
For rates that #re crosereferenced in the trifl, sea individual tartff section.
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LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETICLEC (M2A)

EXHIBIT A
{21801
B c D E F G H 1 J K L M N
SWET MISSOURI AJC 6/23/00 SWBT Retall SWET Wholsale
1 Price Offered Discount
Missour Tariff Service
2 |swmrs Cile (Name, SWBT agreemont io | Monthly Charge/ Non- Per Use Mirude Messags | Mileage Non-
ervice ame Sacl Potal USoC offer- YES __|Rec Rec Charge Cha e | Chage | R Recuring Commerts
S Visl ey uﬂ.___l___w pcurring < tﬂ?n amz__qm__rn_q_% sl |
2549 ] - Business
0| (Audibie and Visible Alerling Capabilty) EWBVA 14.50 19.20% 15.20%!
%ﬁ {Audigls Oy EWSAX 14.50 19.20%]  10.20%

g: {Visible Orly) EWEVX 14.50 19.20%} ID.MI
’235»!'i Service Loop Facility Moditicaiien (SLFW) I —
2565 |Per Faclity Modiled!instafiation Charge GE 13.28.2 VoD 5 2350 18.20% 19.20%

Serv, Cann Charges apply per See. 19 of Gan
556 |Per Data Channel Derived VDH $ 4.00 18.20% Tariif
557 |instalialion Charge $ 156.00 19. k
568 19.20% ]
7650 | Preferred Numbar Service GE 13,30.2 19.20% 19.2
7680 [PNS - wihou urique ring PNLX Y 18.20% 19.20-/.[ —
2581 PNS - without unigue ring P6NRG .85 18.20% 19.20%
2562 |PNS - wihout unigue ring PENRN 3.95 19.20%) 18.20%
563 |PNS - without unigue ring PGNBX $ 3.95 19.20% 18.20%!

64 [instalation Charge $ 7.18 19.20% 18.. Ingtal chesrge doesnt apply on ouiside moves
2565 ‘PNS - whh unique ing = PWHLX 4.95 18, 18, of cuslomers cther sarvice, Customer requasts
2566 |PNS - with unigue ring PHHRG 495 19.20% 19.20%|for change in PNS, forwendsd cafls, and

567 JPNS - with unique ring PWHRN 455 18.20%]  19.20%|subsequenl addiion of unique ring wil
588 | PNS - wih unique ring PWNBX 4.95 18.20% 15.20%| have installation charges.
1nsta¥ charge doesnt apply on ouiside moves of
{customems other service. Custorner requasts for
change in PNS, forvarded calls, and subsequert
%569 Insltatallon Gharge $ 178 19.20%| _ 19.20%| addition of unique ring wit_have Instak harges
79
571 Jint pt Rofermal Sarvicas 13.81% 13.91%;
GE
2572 | SPECIAL INTERCEPT REFERRAL 13.31.3(B}{1) 13.91%) 13.91%|
2573 FResIdeme and Simple Businss 13.91% 13.91%
2574 [Location Intercept - Upto 80 days 48.00 13.91%) 13.81%
2575 | Locatlonintercept - 81 fo 180 days 56100 135 13.91%) 1
2578 |Locationintercept - 181 fo 365 days 144.00 13.1%| 13.91%
Mutliple Infercept/ Fully autemated - Up to 50 days 66.00 13.91%) 13.91%
578 |Muttiple Infarcept/ Fully automated - 91 to 180 days. 132.00 13.94 13.91%
5379 e Ink ity aviomated- 181 1o 365 daye 183.00 1381%]  13.91%
580 [Mutiple intercept { Operator Handled - Up to 90 days 108.00 13.91%] 13.91%
|__%1 | Muliple Inisrcept] Opereior Handed - 21 o 180 days 215,00 13.91%] " 13.91%]
2682 [htullipls Irtercapt! Operator Handled - 181 1o 365 days 324,00 3.91%| .81%,
25683 | Name fnisreept - Up to 80 da 48.00 3.91% .91%]
2584 |Name Infercept - 91 to 180 days 86.00 13.81%] 1%
5BE [Name Intercept - 181 1o 365 days 144.00 13.91% 13.91%
28 13.91% 13.91%
GE
587 | DID,CENTREX, PLEXAR It and PLEXAR CUSTOM 12.31.2100{1) 13.91%! 13.81%
588 [Basic Intercept Referra¥Each rumber Ind. Up to 90 days IRSME - $ 20.00 3.91%) 13.81%)
2589 |Bacikc Intercept RefarmalEach number ind. 81 to 180 days IRSAB = 40.00 3.91% 13.91%]
590 |Basic Intercept RefarmalEach number ind. 181 1o 369 days. IRSXB = 60.00 3.81%) 13.91%] ]
2501 | Basic Intercept Referra¥Block of numbars - Up 1o 90 days IRSMC 110.00 1.91%]  12.91%)
2597 | Basic intercept RelerralBlock of numbers - 1 to 180 days IRSAC s 220,00 $3.81%) 13.81%)
3593 | Baskc Inkercept RefemraVBlock of mumbers -181 fo 365 days |RSXC s 330.00 13.91%, 13.91%|
W 13.81%| 13.91%!
GE
2595 | SPECIAL INTERCEPT SERVICE 13.31.30C)2) | 1381%_ 13.91%
508 | Localloninercent Rel/Each Number- Up o 50 days IRSMY 68.00 13.91%] — 13.81%)
5G7 I tionl pt RefiEach Number-91 to 180 days IRSAJ 136.00 129 13.91
o Torirtercept RefiEach Numnber- 181 io 365 days IRSXJ 204.00 3.91%]  13.91%]
7559 JLocationirercept ReliBlack of Murh Up to 80 days IRSMD 500.00 3.91% 13.91
ZA00 | L ocationimercept Ref/Block of Numbers-91 to 180 days IRSAD 1,000.00 13.9%% 13.91%)
76—0 Locationimercepl RefiBlck of Numbers- 181 to 385 days IRSXD © {50000 13.91 13.91%|
EEF 13.91% 13.91%!
GE
2603 |MULTIPLE INTERCEPT REFERRAL 13.31.3(C}H{3) 13.91 12.91%
6504 |Fudy Autemated/Each Numbar-Up to B0 days IRSMK 3 88.00 13.91% 1391
5805 [Fully AtomalediEach Number.51 10 180 days IRSAK 1 172.00 13.91%]  13.91%
506 | Filly Anlomaleg/Each Numbar- 181 fo 365 da TRSXK 258.00 13.91% _ 1301%

Witre B tarff ard this mabix confict on servce rame, dite, LSOC o retal
For rales 1hat are cfovs-referenced in the tariff, 1oe indhidual taril section.

Price, refer to the tarfl.
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