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. Excludes subsequent reports A subsequent report is one that s recelved wh11e
an existing repair report is open.

o Excludes disposition code “13” reports (excludable reports), with the exception

- of'code 1316, unless the report is taken prior to the completion of the service
order.

Includes customer trouble reports recewed w1thm 10 calendar days of an ongmal
customer report. When the second report is received in 10 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 10 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a

eat r n

_Re -___ Inﬂ;us case there Wouldbe two T

POTS

¢ Business class of service

o Residence class of service
UNE omination - Noe

- Count of customer troubie TEpOTtS, Reported by CLEC all CLECs and

not caused by CPE or wiring and SWBT.
excluding subsequent reports,
received within 10 calendar days of a
previous customer report + total
customer trouble reports not caused
by CPE or wiring and excluding
subsequent re pOrts * 100

POTS — Parity with SWBT Retall
UNE Combination — Parity with SWBT Business and Residence combined.
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PM 42 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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RESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES “ACCESS” ORDERS)

Provisioning

k- 3 R 4 o1 X 2
Average busm&ss days from : apphcatxon date to oompletlon date for N T and C
orders b c1rcu1t

. UNE and Interconnectlon Truhks
¢ Excludes orders that are not N, T, or C.
L J

Excludes circuits that have a customer requested Due Date greater than 20
business days.

Excludes Weekends and Holidays.
Excludes Customer Caused Misses
Excludes exp edites for which the customer p ald

The Appllcatloh Date is the day that the custorner Lmtlated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. The base of items is out of WFA (Work Force Administration)

and 1t 1s Tlns measure 1s r orted at a cncmt level

"¢ Resold Spemalsr DDS. DSI. DS3, Voice Grade Private Ling (VGPL), ISDN -
BRI ISDN - PRI, DSL and any other services available for resale.
o UNE Loop and Port ISDN and other combmauons |

T T T

[Z(completion date - app]_icaﬁon Reported for CLEC all CLECS and
date)] + (Total number of circuits SWBT.

comp leted

" Parity with SWBT Retail.
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Measure - of lClI‘CllltS completed Wlﬂlm the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC

S

. UNE and Interconnecuon Tnmks
o Excludes orders that are not N, T, or C.
o Excludes Weekends and Holidays.
¢ Excludes Customer Caused Misses
Excludes cu'cmts regq uected for less t.han the standard offered mterval

The Apphcatlon Date is the dast thatthe customer 1mt1ated the serv:ce-requwt The B
Completion Date is the day that SWBT personnel complete the service order X
activity by circuit. For orders requiring negotiated due dates, the negotiated due datk

will be considered the customer requested due date. This measure is reported at a
cxrcmt level. | _ X

e Recold Specials - DS, DSL, DS3, Voice Grade Privats Line (VGPL), ISDN
BRI, ISDN — PRI, DSL and any other services available for resale.
UNE Loo . aud Port ISDN and other eombmauonsu _

| (Count of clrcmts mstalledmthm |
the customer requested due date +
total circuits) * 100

Tier 1 — None
_ Tier 2 Noue

Panty w1th SWBT Retaﬂ
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3 s %“_‘_ o : '.
Percentage of N, T, and C orders by circuit where mstallatlons were not completed

b th due date or were canceled aﬁer the due date that were caused b _ SWBT

. UNE and Interconnectlou Trunks
¢ Excludes orders that are not N, T, or C.
. Excludes customer caused misses. (_

The Due Date is the negotlated date that is returned on the FOC by SWBT for
service activation. The Completion Date is the day that SWBT personnel complete
the service order activity. This measure includes in both the numerator and the
denominator the number of orders canceled after a SWBT-caused missed due date.
The source is WFA (Work Force Administration) and data is reported at a circuit
level Spe als are selected based on 125 eclﬁc service code off of the cu'cmt ID

(Count of clrcults mth nussed due Reported by CLEC all CLECS and
dates or were canceled after the due SWBT.

date that were caused by SWBT
excluding customer caused misses +~ \
total number of circuits and those Y
that were canceled after the due date "
that were caused by SWBT)

* 100

Parity with SWBT Retall.
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Percent of N, T, and C orders by circuit that Teceive a customer trouble report
w1thm 30 calendar days of service order oomleuon.

UNE and Interconnection Trunks.
Excludes orders that are not N, T, or C.
Excludes trouble report received on the due date before service order
completion.

e Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchan e Camer/ Com etlt:lve Access Prowder, and Informational

A trouble report is counted 1f itis ﬂagged on WFA (W ork Force Admmlstratlon) as
a trouble report that had a service order completion within 30 days. It cannotbe a
Tepeat report. The order flagged against must be an addition in order for the trouble
report to be counted. Specials are selected based on a specific service code off of
the circuit ID. . The denominator for this measure is the total count of orders posted
within the reporting month. (However, the denominator will at a minimum equal
the numerator). The numerator is the number of trouble reports received within 30
da of servwe order com letlon and closed w1th1n the Tep orl:m month

[Count of circuits that receive a Reported by CLEC all CLECs and
customer trouble report within 30 SWRBT.,

calendar days of service order

completion + total circuits (excludes

trouble reports received on the due
date)]* 100

,;-rﬁﬁﬁa‘?@%ﬁ

Panty with SWBT Retal.
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Percentage of N T and C orders by circuit w1th m1ssed commJtted due tes due to
lack of facﬂln&s |

e | UNE and Interconnecton Trunks
Excludes orders that are not N T or C

& X 3% o 2\
The Due Date starts the ciock The Completlon Date is the day that SWBT
personnel complete the service order activity, which stops the clock. The source is
WFA (Work Force Administrafion) and is at an item or circuit level. Specials are
selected based on a specific service code off of the circuit ID and by selected center

names that indicate resale. The lack of facilities is selected based on the missed
Teason code.

. See Measurement'No 43
. ortedfor>30 calenda.rda &>90 calendarda .

(Count of circuits with missed Reported for Specials Resale by
committed due dates due to lack of CLEC, all CLECs and SWBT Retail.
facilities ‘

total cn-cmts * 100

e None W SR

Tier 2 — None

Parity with SWBT Reta11

Version 1.7



Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)

Page 82 of 187
082400

Average calendar days from due date to completion date on company missed circuit |
orders due to lack of facllmm

. UNE and Interconnectlon Trunks.
. Excludes orders that are not N, T or C

The calculatlon is the dlfference in calendar days between the completlon date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. Specials are selected based on a specific service code off of the circuit
ID and by selected center names that indicate resale. The lack of facilities is based
on the mlssed reason code

See Measurement No 434

Reportedlfor CLEC, all CLECs and
SWBT Retail Specials.

Z(Completlon date — Comm1tted
circuit due date) + (# of completed
circuits with SWBT caused missed

due dates due to lack of faclhtles)

Tier 1 —None T
Tier 2 —None _ L

Parity with SWBT Retail.
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; Excludes UNE and Interconnectloﬁ Trunks
e Excludes orders that are not N, T, or C.
¢ Excludes Customer Caused Misses

The calculatlon is the dlfference in calendar days between the oompletnon da:te and
the due date. The source is WFA (Work Force Administration) and is reported at a
circuit level. Specials are selected based on a specific service code off of the circuit

“¥(Completion date ~ committed Reported by CLEC, ail CLECs an
circuit due date) + (# of posted — SWBT Retail Specials.
circuits with a SWBT caused

Parity with SWBT.Retaﬂ
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PM 50 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 51 WAS ELIMINATE WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Maintenance

NOTE: Specials are all treated as Out of Service repair reports. There is no classification
or disaggregation of Affecting Service.

B

T

Average dm'atton in ealendar days of customer trouble reports from the recelpt of
the customer troubl eport to the time the trouble report is cleared

T W m g;&u'(\al
%*ﬁm«sﬁ%@fmﬁ}%ﬁ}: i 3 %

. UNE and Interconnectlon Trunk
o No Access Time.

¢ Delayed Maintenance Time.

L ]

Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchanr

The start time is when the customer report is recelved and the stop tlme is when the

report is closed. Specials are selected based on a specific service code off of the
_ cu'cmt ID.

See Measurement No“43
e No Dispatch
e Dispatch s

Z[(Date and time trouble report is Reported bY CLEC all CLECs ‘md
cleared with the customer) - (date and SWBT.

time trouble report is received)] +
total network customer trouble

T1er 1- H:gh

Parity with SWBT Retail
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;,.

Percen Repea R u

"« UNE and Intercomnection Trunk
» Excludes trouble tickets that are coded to Customer Premise Equipment,
_ Interexchan e Carner/Com netitive Accees Provrder and Informatronal

Includee customer trouble reports reeelved within 30 calendar days of an original
customer report. When the second report is received in 30 days, the original report
1s marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of 2 Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports

R AT

: S B R T o S S
ABAIOn - GhuedET e .

(Count of customer trouble reports
received within 30 calendar days of
a previous customer report + total
network customer trouble reports) *
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 Exeliss -%‘«'?'"fliw"‘?‘*f = i
-UNE and Interconnectlon Trunks

» Excludes trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

CLEC and SWBT repair reports are entered into and  tracked via WFA. Reports»;e |
counted in the monthth NOSt,

circuits <100 SWBT .
BRI R, PPy R RIS 25 =

3 Panty ith SWBT Retall
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UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning

Average busmess days from apphcatlon date to oomplet:lon date for N T and C

orders excluding customer caused misses and customer requested due date greater
than “X business days. The “X” business days is determined based on quantity of
UNE loops ordered and the assoclated standard mterval

. Specxals and Interconnectlon Trunks
e Excludes UNE Combos captured in the POTS or Specials measurements.
¢ Exclude orders that are not N, T, or C.
¢ Excludes customer requested due dates greater than “X” business days as set out
in benchmark measures below.
¢ Excludes customer caused misses.
o Excludes Weekends and Holidays.
e Excludes circuits in PM 55.2
e Excludes expedites for which the CLEC pays an expedite charge.
. Excludes xDSL loo ps | in PM 55.1.
e = BT

The Apphcatlon Date is the day that the customer mltlated the semce request The
Completion Date is the day that SWBT personnel complete the ! service order
activity. The base of items is out of WFA (Work Force Admlmstratlon) and it is

: tSOdBIOOS atanorderlevel

[Z(completion date — application
date)] + (Total number of
circuits/orders

Tier 1 — None
Tier 2 — None

Version 1.7



. Appendix Performance Measurements Business Rules (Version 1.7} — MO (M2A)
Page 90 of 187
082400

The standard offered interval is defined in business days as follows:
Switch Ports — Analog Port — 3 Days
Switch Ports — BRI Port (1-50) - 3 Days
Switch Ports — BRI Port (50+) — 5 Days
Switch Ports — PRI Port (1-20) — 5 Days
Switch Ports — PRI Port (20+) — 10 Days
DS1 Trunk Port (1 to 10) — 3 Days
DSi Trunk Port (11 to 20) — 5 Days
DS1 Trunk Port (20+) — ICB
Dark Fiber (1 to 10) — 5 Days
Dark Fiber (11 to 20) — 7 Days
Dark Fiber (20+) — 10 Days
Dedicated Transport (DSO, DS1, and DS3) (1 to 10)— 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days |
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — Negotiate
BRI Loop (1 to 10) - 4Days !
BRI Loop (11 to 20)- 10 Days }
BRI Loop (20+) — Negotiate !
8.0 dB Loops (1 to 10) -3 ]
8.0dB Loops (11 to 20) -7
8.0 dB Loops (20+) - 10
5.0dB Loops (1 to 10) -3 by
5.0 dB Loops (11 to 20) -7 A
5.0 dB Loops (20+) =10
INP (1-10 Numbers) — 3 days
INP (11-20 Numbers) — 7 days
INP (> 20 Numbers) — 10 days

® 0 2 & © 6 & O ® ¢ & ¢ & O O S & 0 & 0 0 & ¢ 0 0
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fid R e e
Average business days from application date to completion date for N T and C

orders excluding customer caused misses and customer requested due date greater
___than the offered mterval__

. Exclude orders that are not N T orC.
¢ Excludes customer requested due dates greater than the standard offered interval
¢ Excludes customer caused misses.

* Excludes Weekends and Holidays.

¢ Excludes expedites (less than 3 days).

e

Excludes Rejects for non-conformance as to PSD masks if, and only if, the CLEC
uahﬁcatlon on the LSR ‘

reg uests sueh

The Apphcatlon Date is the day that the customer authonzes SWBT to prowsmn the
DSL based on the loop qualification. If the CLEC uses the “one-step” process
(combined loop qualification request and LSR), and the loop qualification
determines that the existing loop, in its current condition, meets the CLEC’s
specifications, SWBT will initiate the service order when the loop qualification is
returned from SWBT engineering and this date will be the application date. If the
loop in its current condition does not meet the CLEC’s specifications, SWBT will
reject the LSR back to the CLEC and wait for a supplement from the CLEC notifying
SWBT of the appropriate action to take. If the CLEC supplements the LSR to order
the DSL, SWBT will issue the order and the application date will be the date that
SWBT receives the supplement. Ifthe CLEC uses the “two-step” process (loop
qualification performed on a pre-order basis) or waives the loop qualification for a
loop that pre-qualifies as “green,” SWBT will issue the order upon receipt of a valid
LSR and the Application Date will be the date that SWBT receives the valid LSR.
The Completion Date is the day that SWBT personne! complete the service order
activity. If the CLEC has requested that Cooperative Acceptance Testing be
performed on the loop, the Completion Date is the day that successful Cooperative
Acceptance Testing is completed. This is reported at a circuit level.

NOTE: For all of the above scenarios, the CLEC’s specifications for the loop will

be considered met under the following circumstances:

¢ If the CLEC has specified “AS IS” on the initial LSR, the loop meets the CLEC’s
specifications if the loop qualification does not show that the end user’s address
is served exclusively by Digital Loop Carrier (“DLC”).

e If the CLEC has pre-authorized conditioning on the initial LSR, the loop meets
the CLEC’s specifications if the loop qualification does not show that the end
uset’s address is served exclusively by DLC. Any load coils, repeaters and/or
bridged/end tap greater than or equal to 2.5 kft, revealed on the loop
qualification will be removed per the requirements of the SPEC code. If the
CLEC pre-authorizes conditioning, CLEC will not have to provide an additional

Version 1.7




Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)

Page 92 of 187
082400

° Loops reqmrmg no condmomng Wlth Lme Shanng

* Loops requiring conditioning with Line Sharing

» Loops requiring no conditioning with no Line-Sharing

» Loops requiring conditioning with no Line-Sharing

» Broadband service product (Note: Additional disaggregations may be required as
necessary in the future

[E(compienon date apphcatlon Reported for CLEC and all CLECs,
date)]+ (Total number of SWBT or affiliate.
circuits completed

. Non-Condlnoned Loops w1th no lmershanng-— 5 Busmess Days Cntlcal z-va.lue
applies.

¢ Conditioned Loops with no line sharing — 10 Business Days. Critical z-value
applies.

¢ Loops with line sharing — Parity
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Average business days from the recelpt of an accu:rate LSR to completlon date for
N, T, and C orders excluding customer caused misses and customer requested due
_ date greater than “X” business days. The “X” business days is determined based on
quantity of UNE loops ordered and the assomated standard mterval

. Speclals and Interconnectlon Trunks.
e Excludes UNE Combinations captured in the POTS or Specials measurements.
e Excludes orders thatare not N, T, or C.
¢ Excludes customer requested due dates greater than “X” business days. X is
defined as follows:
Loop with LNP (1-10) — 4 business days
" Loop with LNP (11-20) — 8 business days
Loop with LNP (>20) — 11 business days
¢ Excludes customer caused misses.
o Excludes Weekends and Holidays. :
» NPAC caused dela uniess caused b SWBT. : |

e

The start time is the date of the recelpt of an accurate LSR The Completion Date is
the day that SWBT personnel complete the service order activity. If the CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3 day interval. If the
LSR is submitted after 3:00 p.m. the CLEC can request a 4 day‘mterval The base of
items is out of WFA (Work Force Administration) and it is reportbd at an order
level to account for different measurement standards based on the number of
circuits per order.

For partial LNP conversions that require restructuring of customer account:

e 1-30 TNs: Add one additional day to the FOC interval. The LNP due date -
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or is new.

>30 TNs mcludm ennre NXX The due dates are negotiated.

. CHC
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

s FDT
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)
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Ticrl — None
Tier 2 — None ~ S , L
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The percentage of all xDSL-capable loops, greater than 12, OOO“feet (based on
designed loop makeup information), ordered that require the removal of load coils

or rep eaters to owsmn xDSL semces

e W‘MW R

" The percentage of ‘all orders for xDSL-capablc loops where the removal of load
coils or repeaters has been requested by the CLEC.

» Loops between 12, 000 feet and 17,500 feet
o Loops over 17,500 feet

e e e . T T
o i ]

R T e e Ry e Y AR A et

[Z(number of xDSL-capable loops Reported for CLEC SWBT DSL
requesting the removal of load coils Affiliate, and all CLEC:s.

or repeaters] + (Total number of
orders for xDSL-capable loops UNEs
completed)

Tier 1 —None
Tier 2 — None

Dragnostlc on]y
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Measure of circuits completed v:nthm the customer reqﬁ&sté& due da:e when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or 1fexed1ted accepted or not a ted the date agreed to by SWBT.

. e

ey
g

. Speclals and Interconnectlon Trunks

e Excludes UNE Combos captured in the POTS or Specials measurements.
¢ Exclude orders that are not N, T, or C.

s Excludes customer caused misses.

o Excludes Weekends and Holidays

[ Excludes cu‘cults : tured in PM 56. 1 LNP Wlth Loo '

The Apphcauon Date is the day that the customer untlated the servwe request “The -
Completion Date is the day that SWBT personnel complete the service order

activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. This measure includes .
ex edltes eed to b SWBT Th1$ measure 1s rted ata cxrcmt level. |

g LR

;,.:&m £y it TN fg:;-’zss:‘xm 3 S T iR TR
e UNEs contamed in the UNE pnce schedule andf‘or agreed to by partles :
e DSL loops with line Sharing
e DSL loops with no line sharing
¢ Broadband servme product (Note: Additional dasaggregatlons may be reqmred

"~ Count of circwits installed within the Reported for CLEC, alI.CLECs and |

customer requested due date + total SWBT for parity measures affiliate as

Tier 2 - None
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95% Within the customer requ&sted due daie The followmg standard offered mtervals
apply:

¢ 2 Wire Analog and Digital and INP (1-10) — 3 Days
* 2 Wire Analog and Digital and INP (11-20) — 7 Days *
e 2 Wire Analog and Digital and INP (20+) — 10 Days
¢ BRI Loops (1-10) — 4 Days

e BRI Loops (11-20} — 10 Days

e BRI Loops (20+) — Negotiate

e DSI loop(includes PRI) (1-10) — 3 Days
o DSI loop(includes PRI) (11-20) - 7 Days
o DS1 loop(includes PRI) (20+) — 10 Days
¢ Switch Ports — Analog Port — 2 Days

e Switch Ports — BRI Port (1-50) — 3 Days
e Switch Ports — BRI Port (50+) — 5 Days
[ ]

®

[

]

L]

L

[ ]

[ 2

L ]

L ]

Switch Ports — PRI Port (1-20) — 5 Days

Switch Ports — PRI Port (20+) — 10 Days

DS1 Trunk Port (1 to 10) — 3 Days

DSI Trunk Port (11 to 20) — S Days

DS1 Trunk Port (20+) - ICB

Dedicated Transport (DS0, DS1, and DS3) (1 to 10) — 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — ICB
DSL with no Line Sharing — Non Conditioned — 5 Days
DSL with no Line Sharing — Conditioned — 10 Days

| Panty with ASI
DSL with Line Sharing

90% within the customer requested due date. The following standard offered
intervals apply:

INP (1-10 Numbers) — 3 days
INP (11-20 Numbers) 7 days
] d:
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Percent mstallattons completed w1th1n the customer requested ‘due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
ual or tfexedxted ( ¢ tedor not ac ted the date ag] eed to b SWBT

. Speclals and Interconnecnon Tnmks

* Excludes UNE Combinations captured in the POTS or Specials measurements.
¢ Exclude orders that are not N, T, or C.

+ Excludes customer caused misses.

. NPAC caused delays unless caused b SWBT

. Aggregate [
> Loop with LNP (1-10) |
> Loop with LNP (11-20) !
> Loop with LNP (>20) !

e CHC - Diagnostic

> Loop with LNP (1-10)

> Loop with LNP (11-20) -

» Loop with LNP (>20) RN

¢ FDT — Diagnostic

> Loop with LNP (1-10)
> Loop with LNP (11-20)
» Loop with LNP (>20)

¢ Rl
Count ofN T C orders mstall
within customer requested due date +
total N, T, C orders excluding those
requested earlier than the standard
oﬁ'ered mterval
ﬁ

T 5% within the customer requested due date for aggregate only "CHC and FDT are
provided on a diagnostic basis and are not subject to damages or assessments.
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PM 57 HAS BEEN MOVED TOPM 1.1
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o ‘~=.r:E~:‘—:§L*

= i e eat . -7 ' j- e 1' « g e "
Percent SWBT Caused Missed Due Dates

Percentage of UNEs (8.0dB Ioops are measured at an order level) where
mstallatlons are not com leted b the negotlated due date.

Specxals and Interconnectlon Trunks.
Excludes UNE Combos captured in the POTS or Specials measurements.
Exclude orders that arenot N, T, or C.

Excludes customer caused misses.

The Due Date starts the clock The Completlon Date is the day that SWBT
personnel complete the service order activity, which stops the clock. If the
completion date is after the Due Date, the order is flagged as a miss. This
measurement is reported at a circuit level for all UNEs with the exception of 8.0dB
loops, which are reported at an order level to facilitate comparison with POTS
retail. This measure includes in both the numerator and the denominator the number
of orders cancelled after a SWBT-caused missed due date.

. UNEs contamed in the UNE price schedule, and/or agreed to by parties mcludmg
INP only. _

DSL loops with line sharing
DSL loops with no line sharing
Broadband service product (Note: Additional d1saggregatlons may be required as
necessary in the future.

~Count of UNES (8.0 dB loops& are "Reported by CLEC and all CLECs, |

measured at an order level)with SWBT or affiliates.
missed due dates excluding customer
caused misses + total number of
UNEs (total orders for 8.0dB loops)
*1 00

Tier 2 — High
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Parity: Retaﬂ Companson
1. 8.0 dB Loop with Test Access and POTS (Res./Bus FW)
8.0 dB Loop without Test Access (FW)
12.8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN/BRI
4. ISDN BRI Port ISDN/BRI
5. DS1 Loop with Test Access DS1
6. DS1 Dedicated Transport DSl
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D} DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3
12. Dark Fiber DS3
13. DSL Loops — Line Sharing Parity with ASI ~-Benchmark:
14. DSL Loops — Non-Line Sharing 5%, (No critical z-value applies)

Version 1.7



Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 102 of 187
082400

Pefbentage of UNEs that receive a customer trouble report w1th1n 30 calendar days:

of servwe order com letlon

.Spec1als and Interoonnectmn Trunks

L]

[ ]

¢ Excludes UNE Combos captured in the POTS or Specials measurements.

» Excludes frouble report received on the due date before service order
completion.

s Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access - BRI
Excludes orders that are not N, T, or C.

Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bndged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office. '

e Excludes PTRs as defined in PM 115 i

e Excludes trouble reports caused by lack of digital test capabilities on 2-wire BRI

and IDSL capable loops where acceptance testing is available and not selected }
b t.he CLEC.

iy o

2

Brsinoss

A troubie report is counted if it is recelved wﬂhm 30 calendar days of a service
order completion. UNEs are selected based on a specific service code off of the
circuit ID. This measurement is reported at a circuit level. The denominator for this
measure is the total count of circuits posted within the reporting month. (However,
the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 30 calendar days of service order
completion that were closed durin the reporting month.

o UNEs contamed in the UNE pnce schedule and/or agreed to by paru&e
¢ DSL loops with line Sharing

e DSL loops with no line sharing

¢ Broadband service product (Note: Additional disaggregations may be required

(Count of UNEs that receive a Reported for CLEC alt CLECS,
customer trouble report within 30 SWBT or its affiliates.

calendar days of service order
completion + total UNEs ) * 100
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Parity: Retail Comparison

‘1. 8.0 dB Loop with Test Access and POTS (Bus FW/NFW)

8.0 dB Loop without Test Access (FW/NFW)
2. 5.0 dB Loop with Test Access and

5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN
4. ISDN BRI Port ISDN
5. DS1 Loop with Test Access DS1
6. DS1 Dedicated Transport DS1
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS ,
9. Analog Trunk Port VGPL |
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3 '
12. Dark Fiber DS3 |
13. DSL Loops — Line Sharing DSL Loops with line sharing |

DSL Loops — No Line Sharing 6.0% (No Critical z-value applies) |
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B Peroentage of UNE‘s.(Sdb loops are measured at an“order Ievel) wﬂ:h missed
_ comm;tted due datwt due to _lack of facilities.

. Spemals and Interconnectlon Trunks

o Excludes UNE Combinations captured in the POTS or Specials measurements.
* Excludes orders that are not N T,or C.

= Anty complation date that is éreatef (oo the dus dato with a SWBT lack of faciliics
missed reason code. This measurement is reported at a circuit level for all UNEs
with the exception of 8db loops, which are reported at an order level to facilitate

OTS reta.il.

comparison with P

DSL loops with line Sharing
DSL loops with no line sharing

Broadband service product (Note: Additional disaggregations may be required as
__m the future _

Count of UNES (8db 100ps are
measured at an order level) with
missed committed due dates due to

lack of facilities + total UNEs (total

orders for 8db loop

“Reported by CLEC, all Il CLECs and
SWB affiliate Reported for > 30
calendar days & > 90 valendar days.

, Tier 1 . None
Tier 2 — None

| Dlagnostlc
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Averag -enda.r days ﬁ'om due date to completlon date en company Irnssed UNES
s are measured at an order level orders duekto lack of facﬂm&;

8 loo

Speclals and Interoonnectlon Trunks

Excludes UNE Combinations captured in the POTS or Specials measurements.
Excludes_ orders thatAare not N‘ T or C _

retail.

Z(Completxon date comm:ltted UNE
(8.db loops are measured at the order
level) due date) + (# of completed
UNEs (total completed orders for

8db loops) with SWBT caused missed
due dates due to lack of facilities

Tler ” . None |
Tler 2 —None

Diagnostic

UNES contamed m the UNE pnce schedule and/or agreed to by partles.
DSL loops with line Sharing
DSL loops with no line sharing

Broadband service product (Note : Additional dlsaggregauons may be required
as necessary in the future

days between the eompletlon date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. UNEs are selected based on a specific service code off of the circuit
ID. The lack of facilities is selected based on the missed reason code. This
measurement is reported at a circuit level for all UNEs with the exception of 8db
loops, which are reported at an order level to facilitate comparison with POTS

Reported for TS
and SWB affiliate for UNEs
contained in the UNE price schedule.
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Average calenda.r days from the customer requested due date when that date is
greater than or equal to the offered interval, or if expedited (accepted or not
-accepted), the date agreed to by SWBT which is the due date reflected on the FOC,
to completion date on company missed UNEs (8.0 dB loops are measured at an

Specmls and Interconnectlon Tnnrks

-
e Excludes UNE Combos captured in the POTS or Specials measurements.
o Excludes orders that arenot N, T, or C.

The calculauon is th dlfference in calendar days between the oompletlon date and
the FOC due date. The Due Date is the customer requested due date when that date
is greater than or equal to the offered interval. If expedited (accepted or not
accepted), the Due Date is the date agreed to by SWBT, which is the due date
reflected on the FOC. The data is reported at a circuit level. UNEs are selected
based on a specific service code off of the circuit ID. This measurement is reported
at a circuit level for all UNEs with the exception of 8.0 dB loops, which are

eported at an order level to fac1htate com parison with POTS retall

s [UNEs contained in the UNE price scheduie and/or agreed to by partles
o DSL loops with line Sharing

¢ DSL loops with no line sharing
¢ Broadband service product (Note ; Additional disaggregations may be required
as necessary in the future

Z(Completlon date —eomrmtted UNE Reported for CLEC all CLECs,
(8.0 dB loops are measured at the SWBT or affiliates.

order level) due date as described in
the business rules above) + (# of
posted UNEs (total completed orders
for 8.0 dB loops) with SWBT
caused rmssed due dates

Tier 1 - Modiom
Tier 2 — None
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Retail Comparison .
1. 80dB Loop with Test Access and

8.0 dB Loop without Test Access (FW) POTS (Res./Bus FW)
1a. 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW) —
8.0.dB.Loop without Test Access (NFW) POTS (Res./Bus NFW)

2. 5.0dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL

3. BRI Loop with Test Access ISDN/BRI

4. ISDN BRI Port ISDN/BRI

5. DS1 Loop with Test Access DS1

6. DS1 Dedicated Transport DSl

7. Subtending Channel (23B) DDS

8. Subtending Channel (1D) DDS

9. Analog Trunk Port VGPL

10. Subtending Digital Direct Combination Trunks VGPL

11. DS3 Dedicated Transport DS3

12. Dark Fiber DS3

13. DSL Loops — Line Sharing DSL Loops with line sharing
DSL Loops — No Line Sharing 6.5 Days (No Critical z value

applies)
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Percent SWBT Caused'Mlssed Due Dates > 30 da
T T

Percentage of UNEs (8 0 dB loops are measured at an order level) where mstallatlon

was completed greater than 30 days foltowing the due date, excluding customer
caused misses.

Speclals and Interconnectlon Trunks

Excludes UNE Combinations captured in the POTS or Specials measurements.
Excludes orders that are not N, T, or C.

Excludes customer c

O

aused tmsses

The Due Date starts the clock The Completlon Date is the day that SWBT personnel
complete the service order activity, which stops the clock. If the completion date is after
the Due Date, the order is flagged as a miss. This measurement is reported at a circuit -
level for all UNEs with the exception of 8.0dB loops, which are reported at an order level
to fac111tate comp anson w1th POTS retaﬂ

UNEs eotamed in the UNE price schedule. and/or agreed to by partles.
DSL loops with line sharing

®

@ I |

e DSL loops with no line sharing !

* Broadband service product (Note : Additional dxsaggregatlons may be required
as necessary in the future

| (Cot of UNEs (8.0 dB loops are Reported for CLEC all CLECs,

measured at an order level) completed SWBT or affiliates.
greater than 30 days following the

duve date, excluding customer caused
misses + total number of total UNEs

Tier 1— None
| Tier 2 ——None

x -.-.::ﬂb
Dxa@osttc
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PM 64 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Txe o :
- e Spec:als and Interconnection Trunks
e Excludes UNE Combos captured in the POTS or Specmls measurements.

e Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access - BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

¢ Excludes PTRs as defined in PM 115

¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC

Repaar reports are cntered mto and tracked via WFA by trouble ucket type Reports
are counted in the month they post.

P %ﬁ“‘%%& CEAETSE NWQ: f"@""‘ﬁ%‘
ation:

See PM 59

DSL loops with no line sharing s

Broadband service product (Note : Additional dlsaggregatlons may be required
as necessary in the future

L] .
e DSL loops with line sharing |
L ]

L ]

[Count of trouble (Total | Reported for CLEC, all CLECs and
\ _UNEs+100)] ____SWBT and SWB affiliates.

Tlerl None
Tier 2 — None

See Measurement No. 59 except for

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing — 3% {(Ne Critical z applies.)

Broadband service product (Note : Additional disaggregations may be required as
necessary in the future
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. Specmls and Interconnection Trunks o
¢ Excludes UNE Combos captured in the POTS or Speclals measurements.
L

Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informaticonal

e Excludes loops without test access - BRI

e Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

Excludes PTRs as defined in PM 115
¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

° Excludes an{ troubler

nscountedeMSQOrPM69 '

Repa:r repo are tracked by trouble .t:lcket type Reports arecounted .m the month

See PM 59

DSL loops with line sharing e
DSL loops with no line sharing o
Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

e
e

e ek -ﬂnm?‘& :‘i:s‘.

’ | [Count of trouble reports .' (Total . ..- Reported for CLEC all CLECs and
UNEs + 100 SWBT and _SWB afﬁllates

R

Tlerl ngh

See Measurement No. 59 except for

8db loops — Parity with SWBT POTS Business
DSL Loops with Line Sharing — Parity
DSL Loops with no Line Sharing — 3.0% (critical z-value does not apply)

Broadband service product (Note : Additional disaggregations may be required as
necessary in the future
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Maintenance

e *éfﬁ“’éc’ép?’}gi

Sl

reasons.

. Spemals and Interconnectlon Trunks

o Excludes all UNE Combinations

¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

u‘k \{ W'ﬁ-;}‘.; S—‘f-? ¥
__ Sl ’ei u\\ w}a i

S

The commltment tlme is currently deﬁned as 24 hom's for both 8. OdB loops an
DSL line sharing. If the cleared date and time minus the receive date and time > 24
hours, it counts as a trouble report that missed the repair commitment. UNEs are
selected based on a specific service code off of the circuit ID. (If at such time, the

contractual commitment for DSL line shan'.ng changes, this measurement will be
chan

. “POTS type” loops (2-W1re Analog 8.0dB Loop) with test access.
DSL line sharin
alc
(Count of trouble reports not cleared
by the commitment time for company
reasons + total trouble reports)

Reported by CLEC, all CLECs.
SWBT and SWB affiliate.

~Parity with SWBT POTS Business
Parity with ASI for DSL line sharmg
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Average duration of network customer trouble reports from the recelpt of the
customer trouble report to the time the trouble report is cleared excluding no access

ey S,

Speclals and Interconnection Trunks
Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational

¢ Excludes loops without test access — BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

Excludes PTRs as defined in PM 115.1 !
Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC. |

The start time is when the report is recelved The stop time is when the report is

cleared in the approprrate system (WFA for all UNEs except DSL line sharing
which is

See Measurement No. 59

DSL loops with line sharing

DSL loops with no line sharing

Broadband service product (Note: Additional disaggregations may be required
as necessary in the future?

UNE:s contained in the UNE price schedule, and/or agreed to by parties.

Also disaggregated by Dispatch/No Dispatch

G W Lo ReporiSenctire 09
E[(Date and time trouble report is Reported bY CLEC all CLECs &ﬂd
cleared with the customer) - (date and SWBT and SWB affiliate.
time trouble report is received)] +

total network customer trouble

h MTlerul :—ngh
Tier 2 — High
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DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing —9.0 hours (critical z-value does not apply)
Broadband service product (Note : Additional d13aggregat10ns may be required as
NECEssa
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PM 68 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Percentage of customer trouble reports recelved w1th1n 30 calendar days of a
P evrous_customer report.

. Spec1als and Interconnectron Tnmks

o Excludes UNE Combos captured in the POTS or Specials measurements.

e Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access — BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the

~ Central Office.
¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by
n the CLEC.

i

. e e e -
Includes customer trouble reports received within 30 calendar days of an orlgmal
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports. If either the original or the
second report within 30 days is a measured report, then the second report counts as

" UNEs contamed in the UNE; pnee schedule, and/or agreed to by parties.
DSL loops with line sharing
DSL loops with no line sharing

Broadband service product (Note : Additional disaggregations may be required as

Count of ¢ cusomer trouble reports 1 Reported by CLEC all CLECs |
received within 30 calendar days of a SWBT and affiliates where
previous customer report = total appropriate.

customer trouble e rts) * 100
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ST

See Measurement No. 59

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing — 12.0% (Critical z-value does not apply)
Broadband service product {Note : Additional disaggregations may be required as

LICA LN [} (E L1 [L11]
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INTERCONNECTION TRUNKS

Percentageof calls blocked ona'outgomg trafﬁc fbr alternate ﬁnal-(AF) and dlrect —
final (DF) trunk groups from SWBT end office to CLEC end office and from
] SWBT tandem to CLEC end ofﬁce __

Excludes Weekends and Holidays

CLECSs have trunks busied-out for maintenance at their end, or have other network
problems that are under their control.

e SWBT is ready for turn-up on Due Date and CLEC is not ready or not available for
turn-up of trunks, e.g. not ready to accept traffic from SWBT on the due date or ‘
CLEC has no facilities or equipment at CLEC end. | |

» CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or
ASR within 3 business days (day 0 is the business day the TGSR is emailed/faxed to.
the CLEC) when a Call Blocking situation is identified by SWBT or in the tuneframp
specified in the InterConnection Agreement (ICA).

o If CLEC does not take action upon receipt of TGSR within 10 business days (day 0 as
described above) when a pre-service of 75% or greater occupancy situation is
identified by SWBT for a time frame specified in the ICA.

e If CLEC fails to provide a forecast within the last six months unless a different
timeframe is specified in an interconnection agreement.

¢ For trunks extending from the SWBT tandem to the CLEC end ofﬁce dwlgnated as
direct end office trunks, if CLEC’s actual trunk usage for a market region, as shown
by SWBT from traffic usage studies, is more than 25% above CLEC’s most recent
forecast for the market region, which must have been provided within the last six-
months unless a different timeframe is specified in an interconnection agreement.

e For trunks extending from the SWBT end office to the CLEC end office, if CLEC’s
actual frunk usage for a wirecenter or end office, as shown by SWBT from traffic
usage studies, is more than 25% above CLEC’s most recent forecast for the
wirecenter or end office, which must have been provided within the last six-months
unless a different timeframe is specified in an interconnection agreement.

The exclusions do not apply if SWBT fails to timely provide CLEC with traffic

utilization data reasonably required for CLEC to develop its forecast or if SWBT refuses

to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC’s reasonable
forecast regardless of what the current usage data is.
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Twentyldays of data cons1stmg of blocked calls and total calls are collectcd and
aggregated each month.

e The SWBT end office to CLEC end office and SWET tandem to end office trank
blockage will be reported separately.
. By Market Region.

({Count of blocked calls cxcluded Reported for CLEC and all CLECs
blocked calls} + total calls offered —
excluded blocked calls}) * 100

Tier-1 High
Tier-2 _High

‘Blocked Calls on Dcdlcated Tnmk Groups not to exceed blockmg standard -of BOL.
[B.01 standard is 1%]
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Number of calls blocked on outgomg trafﬁc ﬁomSWBT end oﬂice to CLEC end
office and from SWBT tandem to CLEC end office that are excluded from the trunk
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Common transport trunk groups thai reﬂect blockmg in excess of 2% and 1% (if a
separate common transport trunk group is established to carry CLEC traffic only)
using a time consistent busy hour from the four most recent weeks of data.

. Common trl.mk groups where CLECs sha:re ILEC trunks‘ and Common trunk
-groups for CLECs not shared by [LEC.
a B Market Reon.

(Number of common‘transport trunk Reported on local "cornmon transpoxt
groups exceeding 2%, 1% blocking + trunk groups.

total common transport trunk groups) *

100.

Tier-1
| Tier—2

PUC Subst. R. 23. 61(e)(5)(A) or panty, whichever allows less blockmg ina gtven month
SWBT shall compare common trunk groups exceeding 1% blockage, reported for switch
based CLECs, be compared to SWBT’s dedicated trunk groups designed for B.01
standard for parity compliance.
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The number of trunk groups Reported on 1oca1 common txansport
exceeding 2%/1% will be shown in trunk groups.

histogram form based on the levels

of blockin

'I‘1er1 None
| T1er2 None

] Ag&gate measurement. No benchmark requlred ~
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Ptage of mterconnectlon trunks oompleted w1th1n the customer requested due
date, where the requested customer requested due date is greater than or equal to 20
da or1fexed1ted acce pted or not accepted) the date agreed to by SWBT

SWBT wﬂl oompare the completlon date to the customer desued due date where
the requested customer requested due date is greater than or equal to 20 days or if
expedited (accepted or not accepted) the date agreed to by SWBT to determine the
count of missed installations. The completion date is the date the work is
completed and accepted by the CLEC. The measurement is taken for all circuits
that complete in the reporting period. Interconnection trunks are selected based on a
specific service code off of the circuit ID. Unsolicited FOCs will not be !

acknowledged in calculating due dates. (i.e., if an unsolicited FOC is received by
CLEC, the due date on the first FOC will still be used as the due date. Orders that
are completed more than 30 days after the customer requested due date and repoﬂted
as held orders under PM 73.1 also are included in reporting this measure.

. _l Vs
e 911 o
s OS/DA

s S87

e Interconnection trunks

(Count trunk circuits completed Reported for CLEC al} CLECs and
within the customer requested due SWBT.
date, where the requested customer
requested due date is greater than or
equal to 20 days or if expedited
{accepted or not accepted) the date
agreed to by SWBT + total trunk
c:rcmts comleted * 100

T1er 2_ H1

" 95% within ﬁecustomarmuested due date or a;;greeo to expediteci interval, Critical
z-value applies.
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The Customer Desn"ed Due Date or the 21% busmws day aﬁer the mteroonnectlon
trunk order is received by SWBT, whichever is greater, starts the clock. The
Completion Date is the day that SWBT personnel complete the service order
activity and it is accepted by the CLEC, which stops the clock. The data is collected
at a circuit level. Interconnection trunks are selected based on a specific service
code off of the circuit ID.

L

i

By Market Region; 30, 60 and 90 days
Interconnection

911

OS/DA

(Count of trunk circuits held for
greater than 30, 60 or 90 calendar
s + totaltrunkclrcults* 100

Tier2 — Low

Panty with SWBT interconniection trunks. For purposes of damages, only apphcable
{0 trunk orders held greater than 30 days.
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G ERYR

Avera ewﬁea Da ForM15 ed Due Dates InterconnectlonT . . —

Average calendar days from customer requested due date where the date 1s greater '
than or equal to 20 days orif expedlted (aecepted or not) the date agreed to by

“The calculatlonls e dlﬁ'erence i calendar days between the comp etion Oz

date the CLEC accepts the circuit) and the customer requested due date where the
date is greater than or equal to 20 days or if expedited (accepted or not) the date
agreed to by SWBT. The data is reported at a circuit level Interconnectnon Trunks

By Market Reon |
Interconnection
911

z (Completlon date customer Reported by CLEC all CLECs and
requested due date where the date is SWRBT.
greater than or equal to 20 days or if
expedited (accepted or not) the date
agreed to by SWBT) =+ (# of
completed trunk circuits with missed

! \
l
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PM 75 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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e data is reported ata c1rcult lcvel Interconnecuon
the circuit being identified as a message type circuit. Start time is when the CLEC
cpOIts trouble and stop _tune is when SWBT notlﬁes the CLEC of ‘semce restoralﬁ

By Market Region.
911

OS/DA

887

Interconnection Trunks

| mTotal tnmk.outage duration + total
trunk trouble :

Tlcrl—Lo o . o, :
Tier 2 — None

Version 1.7
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The average tlme to restore service affectm trunk oup s measured tzckets onl

}é:ﬁ

Serv1ce affectmg is defined as 20% of a trunk groupgout-of-se:rwce that causes trunk |
group blockage. The clock starts on receipt of a trouble ticket from the CLEC that
identifies a service affecting condition. The clock stops after completion of work by

. Tandem trunk groups

e Non-Tandem trunk groups

e By Market Region

e 911 . ‘
s OS/DA .
e S87 |
e Interconnection Trunks |

Tandem trunk groups —1 hour/ Non—Tandem 2 hours.
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DIRECTORY ASSISTANCE (DA) AND OPERATOR SERVICES (0S)

PM 79 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handhn CLEC ca.lls for assmtance during hours of op eratlon.

To queue tlme : total calls ' ] Reported.fbr the aggregate of SWBT
answeredw ___ I B and CLECs. ‘

Txer 1 —None
Tier 2 — Low

"PUC SUBST. Rule 23.61.¢ (3)(AY(iid) (5.9 second average) Cntlcal z-va.lue does not
apply. A
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The clock starts when the customer enters the queue and the clock stops when a

SWBT representative answers the call or the customer abandons the call. The

length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handlm CLEC calls for a331stance durin: hours of oy eratlon.

| Total queue t1me total calls J T .Report for the aggregat of SWBT ..
answerod _ _ and CLECs.

Tler 1 ;None
Tier 2 — Low

PUCSUBST; Rule 23.61.¢ (3)(A)(1) (3.3 second average) C Cnucal z-value doesmot |
apply. K
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PM 83 WAS ELIMINATED WITH 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 84 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECT IVE 7/12/00

.‘i'] .

Version 1.7



-Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 136 of 187
082400

PM 85 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 86 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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INTERIM NUMBER PORTABILITY (INP)

PM 87 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 88 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 89 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 90 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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LOCAL NUMBER PORTABILITY (LNP)

| Percentage of LNP‘ Only Due Datee witbin Industry Gmdehnes
BT . = e

'"ﬁae.

Percentage of LNP Due Date interval that meets the mdustry standard estabhshed by
_the North American Numbenn COUIlCll [ANC).

. CLEC or Customer caused or req ested delays
e NPAC caused delays unless caused by SWBT.

Industry guldelmes for due dates for LNP are as follows:
¢ For Offices in which NXXs are previously opened — 3 Business Days.
¢ New NXX — 5 Business days on LNP capable NXX.

The above-noted due dates are from the date of the FOC receipt.

For partial LNP conversions that require restructuring of customer account:

e 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or is new.

e >30 TNs, meludm entn'e NXX The due dates are neg otlated

(Count of LNP TNs implemented | Reported by CLEC and all CLECs.
within Industry guidelines + total
number of TNs *100

T1er1 None
_ T1er2 None _

96 5%. The benchmaxk w111 be rewsed elther up orkdown 1f mdustry guldehoes a:re
established that are different than the objective stated here. Critical z-value does not
apply.
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Percentage of Time the Old Service Provrder Releases the Subscnptron Prior to the |
Ex n'atlon of the Second 9 Hour Timer

* Customer caused or requeeted delays

o NPAC caused delays unless caused by SWBT.

o (Cases where SWBT did the release but the New Service Provider did not
respond prior to the expiration of the T2 timer. This sequence of events causes
the NPAC to send a cancel of SWBT’s release request. In these cases, SWBT
ma have to re-work to release the TN S0 1t can be p orted to meet the due date.

Numberof LNP.TNs for whrch subscnptron to NPAC was released pnor to the )
uatxon of the second 9-hour

(Number of LNP TNs for whrch Reported by CLEC and all CLECS
subscription to NPAC was released
prior to the expiration of the second
9-hour (T2) timer + total number of
LNP TNs for which the subscription B
was released *100

Tier 1 — None
T1er2 None ,

. 96 5% The benchmark W1H be rewsed erther up or'down if 'mdustry'gmdelmes‘ are .‘
established that are different than the objective stated here. Critical z-value does not

apply.
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" ‘3 % i % 3 i 3
Percentage of accounts leetructured w1thm the LNP order due date estabhshed in
Measurement No. 91, and/or negotiated due date for orders that contain more than

(Number of LNP orders for wh1ch Reported by CLEC and all CLECs.
customer accounts were restructured |
prior to LNP due date) = (total
number of LNP orders that require |
customer accounts to be restructured) _ i
i

96. 5% Cnt1cal z—value apphee.

Version 1.7
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PM 94 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 95 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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'Percentage of Stand Alone LNP tetephone numbers where SWBT d1sconnects the
customer (e.g. smtch translatrons are removed) prior to the scheduled start time.

e R

clasions: : P = L

e Stand aione LNP telephone numbers where the CLEC requests that the cut-over
begin prior to the scheduled time.

e Change of the Due Date by the CLEC less than four business hours prior to the
scheduled Date/Time

o Stand alone LNP telephone numbers where SWBT disconnects < 10 minutes of
the scheduled start time

A premature dlsconnect 'occurs any tlme SWBT begins the cut-over more that 10
minutes prior to the scheduled start time.

Count of premamrely drsconnected Reported by CLEC and all CLECs
Stand Alone LNP telephone

numbers + total Stand Alone LNP

telephone numbers * 100

<£2% premature disconnects. Critical z-value applies.
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- eofTune SWBT Applics 11es the 10-d1 = tTn :

S A "; e
Percentage of tlme SWBT apphes 10—dlglt trigger, where technically feasible, for
LNP or LNP w1thloo : 'I'Ns nor to the due date.

Data TNs.”

Obtam number of LNP or LNP w1th loOp TNs where the 10-dlg1t tngger was
applied on the day prior to due date, and the total number of LNP or LNP with Loop
_ 'I‘Ns where the 41 O-dl git tn 2 was ap hed, where techmcall _feas1b1e.

(Count of LNP TNs for whlch 10- Reported by CLEC and all CLECs.
digit trigger was applied prior to
due date < total LNP TNs for which
10-digit triggers were applied) *

96. 5% Cnueal z-value apphes.
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Percentage of Stand Alone LNP Orders that receive a LNP related customer trouble
rey ort within 10 calendar da ofserwee order eomletlon

\\r

. Excludes Customer Prermse Equipment, Interexchange Carner/Competlt:lve
Access Prowder, and Informational

The Start tlme is the date/time of eompleuon of the service order The End tlme is
the date/time of receipt of trouble report. Count the number of Stand Alone LNP
Orders that receive an LNP related trouble report within 10 calendar days of

(Count of Stand kAlone INP Orders “Reported by CLEC and all CLECS,
that receive a customer trouble and SWBT.

report within 10 calendar days of
service order completion -+ total
Stand Alone LNP ordersm

Panty w1th SWBT Retall POTS No Fleld Work

Version 1.7
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&

" o
A T i E B LY R T 5 ?“

] pe Delay Da forSWBT T Missed Due Dates for Stand Alone LNP Orders ‘ -

The clock starts on the duedate and theqclock ends on the compleﬁ&n da based on |
posted Stand Alone LNP orders.

%(Stand Alonc LNP Completion | Reported By CLEC and all CLECs

Date—Stand Alone LNP Order due and SWBT. .
date) + # total Stand Alone LNP l
Orders where there was 3 SWBT

caused missed due date* 100 1 _ S I‘

“Parity with SWBT Retail POTS - No Field Work.

Version 1.7
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| . LEC-causéd eITorS.
* NPAC-caused errors unless caused by SWBT
» Stand Alone LNP Orders with more than 500 number activations

The Start time 1s.the_Rece1pt of the NPAC broadcast actwatlon message ein S SWBT’
LSMS. The End time is when the Provisioning event is successfully completed
in SWBT’s network as reflected in SWBT’s LSMS. Calculate the total minutes

of difference between the start time and end time in minutes for LNP activations
during the re ---; period.

Tzer 1 —None —
Tler 2 —None N

60 Mmutes uniess a different mdustry guideline is estabhshed that wﬂlovemde the
benchmark referenced here. Critical z-value does not apply.

Version 1.7
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Whenever SWBT Tier 1 payments to an individual CLEC in a given month exceed
$1,000,000; or the Tier 1 payments-to all CLECs in a given month exceed the monthly
cap, then SWBT may commence a show cause proceeding as provided for below. Upon
timely commencement of the show cause proceeding, SWBT must pay the balance of
damages owed in excess of the threshold amount into escrow, to be held by a third party
pending the outcome of the show cause proceeding. To invoke these escrow provisions,
SWBT must file with the Commission, not later than the due date of the affected damages
payments, an application to show cause why it should not be required to pay any amount
in excess of the procedural threshold. SWBT’s application will be processed in an
expedited manner under the General Terms and Conditions of this Agreement, SWBT
will have the burden of proof to demonstrate why, under the circumstances, it would be
unjust to require it to pay liquidated damages in excess of the applicable threshold
amount. If SWBT reports non-compliant performance to a CLEC for three consecutive
months on 20% or more of the measures reported to the CLEC, but SWBT has incurred
no more than $340,000 in liquidated damages obligations to the CLEC for that period
under the enforcement terms set out here, then the CLEC may commence an expedited
dispute resolution under this paragraph pursuant to the General Terms and Conditions of
the M2A. In any such proceeding the CLEC will have the burden of proof to demonstrate
why, under the circumstances, justice requires SWBT to pay damages in excess of the
amount calculated under these enforcement terms. :

SWBT will post on its Internet website the aggregate payments of any liquidated damlrages

Or assessments. }
With respect to any interconnection agreement, SWBT and any CLEC may request two
expedited dispute resolution proceedings pursuant to the two preceding paragraphs before
the Commission or, if the parties agree, through commercial arbitration with the AAA;
during the term of the contract without having to pay attorneys fees to the winning
company. For the third proceeding and thereafter, the requesting party must pay attorneys
fees, as determined by the Commission or AAA, if that party loses.

In the event the aggregate total of Tier 1 damages and Tier 2 assessments under all SWBT
Missouri interconnection agreements reaches the annual cap within a given year and
SWRBT continues to deliver noncompliant performance during the same year to any CLEC
or all CLECs, the Commission may recommend io the FCC that SWBT should cease
offering in-region interLATA services to new customers.

Tier 1 Damages

Tier 1 liquidated damages apply to measures designated in Appendix 1 as High, Medium,
or Low when SWBT delivers “noncompliant” performance as defined above.

8.1 Under the damages for Tier 1 measures, the number of measures that may be
classified as “noncompliant” before a liquidated damage is applicable is limited to
the K values shown below. The applicable K value is determined based upon the
total number of measures with a sample size of 10 or greater that are required to
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be reported to a CLEC where a sufficient number of observations exist in the

month to permit- parity conclusions regarding a compliant or noncompliant

condition. For any performance measurement, each disaggregated category for

which there are a minimum of 10 datz points constitutes one “measure” for

purposes of calculating K value. The designated K value and the critical Z-value

seek to balance random variation, Type 1 and Type 2 errors. Type 1 error is the

mistake of charging an JLEC with a violation when it may not be acting in a

discriminatory manner (that is, providing nohcompliant performance). Type 2

error is the mistake of not identifying a violation when the ILEC is providing
discriminatory or noncompliant performance.

Liquidated damages in the amount specified in the table below apply to all
“noncompliant” measures in excess of the applicable “K” number of exempt
measures. Liquidated damages apply on a per occurrence basis, using the amount
per occurrence taken from the table below, based on the designation of the
measure as High, Medium, or Low in Appendix 1 and the number of consecutive
months for which SWBT has reported noncompliance for the measure. For those
measures listed on Appendix 2 as “Measurements Subject to Per Occurrence
Damages or Assessments With a Cap,” the amount of liquidated damages in a
single month shall not exceed the amount listed in the table below for the “Per
Measurement™ category. For those measures listed in Appendix 2 as
“Measurements Subject to Per Measure Damages or Assessment,” liquw\dated
damages will apply on a per measure basis, at the amounts set forth in the table
below. The methodology for determining the order of exclusion, and the number

of occurrences is addressed below in section 11.0, “Methods of Calculating the
Liquidated Damages and Assessment Amounts.” \

83  The “K” exemption will not apply if SWBT has beeﬂ"“‘n"dn-compliant in the
previous two consecutive months for the following performance measurements:
PMs 1.1, 5, 13, 35, 55.1, 58, 59, 59.1, 65.1, 67, 69, 70, 73, 107 and 114. The “K”

exemption will again apply when two consecutive months of compliant
performance has been demonstrated.

LIQUIDATED DAMAGES TABLE FOR TIER 1 MEASURES

Per occurrence

Measurement Month ! |Month 2 Month3 {Month4 [MonthS5 Month 6

Group and each
following
month

High $£150 $£250 £500 $600 $700 $800

Medium $75 $150 $300 $400 $500 $600

Low $25 $50 $100 $200 $300 $400

lPer Measure / Cap*

|
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ASSESSMENT TABLE FOR TIER 2 MEASURES

Per occurrence
Measurement Group
High $500
Medium $300
Low $200
Per Measure/Cap*
Measurement Group
High $75,000
Medium $30,000
Low $20,000

table, subject to the per measure with cap amount.

021601

Measurement Month 1 |Month 2 Month3 |Month4 {Month5 Month 6

Group and each
following
month

High $25,000 [$50,000 $75,000 [$100,000 {$125,000 [$150,000

Medium $10,000 ]$20,000 $30,000 {$40,000 [$50,000 $60,000

Low $5,000 $10,000 $15,000 1$20,000 1$25,000 $30,000

For per occurrence with cap measures, the occurrence value is taken from the per occurrence

8.4 _ For measures reported on an aggregate Company-wide basis, any Tier [ penalty will be
assessed by reference to the relative weight of the individual CLEC activity in Missouri in
proportion to such activity within SWBT’s service area as a whole, subject to the
associated cap. The following process will calculate this payment:

1. Determine the individual CLEC market (C™) in the SWBT states. This is equal to the sum of
the resold (R™) and UNE access lines (UM) in the five-state region.’
2. The maximum assessment is then calculated for the given performance measure on the
individual CLEC Market (P™).
3. Determine the individual CLEC market in the each state (C“‘).2 The sum of each state’s

individual CLEC market will equal total individual CLEC market in the SWBT states. In
other words, C*' + C2+ C2+ C*+ ¥ =CM,

Market share to be used for the calculation of state specific payments.

The number of resale and UNE access lines (both UNE-loop and UNE-platform) are used to determine the CLEC

2 This data will be equal to the number of loops or UNE equivalents from Performance Measures #37, 54, & 65.
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4. Determine the state specific proportion of the CM.

Payments are then calculated for the given performance measure on each state’s individual
CLEC market (P°).

w

The Tier I payment to be assessed in Missouri will the lesser of the calculated state payment
; (P®) or the measurement cap

8.5 Tier 1 Liquidated Damageé for PM 107 - “ Percentage Missed Collocaﬁon Due Dates" are
based on the number of days missed and are as follows:

Missed by 1-10 Days $150 per day
Missed by 11-20 Days $300 per day
Missed by 21-30 Days $450 per day
Missed by 31-40 Days $500 per day
Missed by greater than 40 days $1000 per day

9 Tier 2 Assessments to the State

9.1  Assessments payable to the Missouri State Treasury apply to the Tier 2 measures
designated on Appendix 1 as High, Medium, or Low when SWBT performance is out of
parity or does not meet the benchmarks for the aggregate of all CﬂEC data. Specifically,
if the Z-test value is greater than the critical Z-value, the performance for the reporting
category is out of parity or below standard.

Tier 2 measurements must have at least 10 observations per month to determine
compliance.

9.2  For those measurements where a per occurrence assessment applies, an assessment as
specified in the Assessment Table in section 8.2 for each occurrence is payable to the
Missouri State Treasury for each measure that exceeds the critical Z-value, shown in the
table in section 9.3 below, for three consecutive months. For those measurements Iisted
in Appendix 2 as measurements subject to per occurrence with a cap, an assessment as
shown in the Assessment Table in section 8.2 above for each occurrence with the
applicable cap is payable to the Missouri State Treasury for each measure that exceeds the
critical Z-value, shown in the table below, for three consecutive months. For those Tier 2
measurements listed in Appendix 2 as subject to a per measurement assessment an
assessment amount as shown in the Assessment Table in section 8.2 above is payable to




9.3

~Attachment 17: Perforrmance Remedy Plan - MO (M2A)
Page 13 of 22

021601
the Missouri State Treasury for each measure that exceeds the critical Z-value, shown in
- the table below, for three consecutive months.

The following table will be used for determining the Critical Z-value for each measure, as
well as the K values referred to below based on the total number of measures that are
applicable to a CLEC in a particular month. The table can be extended to include CLECs

with fewer performance measures. The Critical Z-value for Tier 2 will be calculated in
the same manner as for Tier 1.2

3

This sentence is added to clarify the manner in which critical-Z value is calculated.
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Critical Z-Statistic Table
Number of K Values Critical Z - Value
Performance Measures
1 0 1.65
2 0 1.96
3 0 2.12
4 0 2.23
5 0 2.32
6 0 2.39
7 0 2.44
8 1 1.69
9 i 1.74
10-19 1 1.79
20-29 2 1.73
30-39 3 1.68
40-49 3 1.81
50-59 4 1.75
60-69 5 1.7
70 =79 6 1.68
80— 89 6 1.74
90 —-99 7 1.71
100 - 109 8 1.68
110-119 9 1.7
120 — 139 10 1.72 ' |
140 — 159 12 1.68
160 - 179 13 1.69
180 — 199 14 1.7
200 — 249 17 1.7
250 - 299 20 1.7
300399 26 1.7
400 - 499 32 1.7
500 —- 599 38 1.72
600 — 699 4 1.72
700 — 799 49 1.73
800 — 899 55 1.75
900 — 999 60 1.77
1000 and above Calculated for | Calculated for
Type 1 Error Type 1 Error
Probability of 5% | Probability of 5%
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For measures reported on an aggregate Company-wide basis, any Tier 2 assessment will
be calculated by reference to the relative weight of CLEC activity in Missouri in
proportion to such activity within SWBT’s service area as a whole, subject to the

associated cap. The following process will be used to calculate this payment:

1) Determine the total CLEC market (C™) in the SWBT states. This is equal to the sum
of the resold (R™) and UNE access lines (UM) in the five-state region.*

2) The maximum assessment 1s then calculated for the given performance measure on
" the fotal CLEC Market (PM).

3) Determine the CLEC market in the each state (C°).” The sum of each state’s CLEC
market will equal total CLEC market in the SWBT states. In other words,

4) Determine the state specific proportion of the CM.

5) Payments are then calculated for the given performance measure on each state’s
CLEC market (P°).

6) The Tier 2 payment to be assessed in Missouri will the lesser of the calculated state

payment (P*) or the measurement cap. ;

General Assessments ,
If SWBT fails to submit performance reports by the 20th day of the month, the foll¢w1ng
assessments apply unless excused for good cause by the Commission:

If no reports are filed, $5,000 per day past due; |

If incomplete reports are filed, $1,000 per day for each missing perfonnance result.

10.2 If SWBT alters previously reported data to a CLEC, and after discussions with
SWBT the CLEC disputes such alterations, then the CLEC may ask the
Commission to review the submissions and the Commission may take appropriate

action. This does not apply to the limitation stated under section 7.0 titled
“Exclusions Limited.”

When SWBT performance creates an obligation to pay liquidated damages to a CLEC or
an assessment to the State of Missouri under the terms set forth herein, SWBT shall make
payment in the required amount on or before the 30 day following the due date of the
performance measurement report for the month in which the obligation arose (e.g., if
SWBT performance through March is such that SWBT owes liquidated damages to
CLECs for March performance, or assessments to the State of Missouri for January —

The number of resale and UNE access lines (both UNE-loop and UNE-platform) are used to determine the

CLEC Market share to be used for the calcnlation of state specific payments.

The CLEC market in each state will be represented by (i.e., equal to) the number of loops or UNE equivalents

from Performance Measures #37, 54, & 65.
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March performance, then those payments will be due May 20, 30 days afier the April 20

.due date for reporting March data). For each day after the due date that SWBT fails to

pay the required amount, SWBT will pay interest to the CLEC at the maximum rate
permitted by law for a past due liquidated damages obligation and will pay an additional
$500 per day to the Missouri State Treasury for a past due assessment.

SWBT may not withhold payment of liquidated damages to a CLEC, for any amount up
to $1,000,000 a month, unless SWBT had commenced an expedited dispute resolution
proceeding on or before the payment due date, asserting one of the three permitted
grounds for excusing a damages payment below the procedural threshold (Force Majeure,
CLEC fault, and non-SWBT problems associated with third-party systems or equipment).
In order to invoke the procedural threshold provisions allowing for escrow of damages
obligations in excess of $1,000,000 to a single CLEC (or $8.17 million to all CLECs),
SWBT must pay the threshold amount to the CLEC(s), pay the balance into escrow, and
commence the show cause proceeding on or before the payment due date.

CLEC will have access to monthly reports on performance measures and business rules

through an Internet website that inciudes individual CLEC data, aggregate CLEC data,
and SWBT’s data.

The cap provided in Section 7.3 does not apply to assessments under Section 10 of this
Attachment.

SWBT agrees to provide the following whenever it reports two consecutive parity or
benchmark violations on any Performance Measurement identified below, and for each
succeeding consecutive violation of that Measurement,

In the event SWBT misses any Tier-2 measurement for two consecutive months, and for
each succeeding violation of that measurement, SWBT shall conduct an investigation to
identify the problem and take corrective action. In addition, SWBT shall post such
findings and a description of corrective action on its web site.

In the event SWBT misses any Tier-1 measurement for two consecutive months, for each
succeeding violation of that measurement, upon request from a CLEC, SWBT shall
conduct a joint investigation with the requesting CLEC to identify and resolve the
problem in a cooperative manner. Such corrective action may include additional training,
allocation of additional resources, or modification of SWBT processes, to the extent
appropriate.

Methods of Calculating the Liquidated Damages and Assessment Amounts

The following methods apply in calculating per occurrence liquidated damages and
assessments:

Tier 1 Liquidated Damages
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Application of K Value Exclusions

Determine the number and type of measures with a sample size greater than 10 that
are “noncompliant” for the individual CLEC for the month, applying the parity test
and bench mark provisions provided for above. Sort all measures having non-
compliant classification with a sample size greater than 10 in ascending order based
on the number of data points or transactions used to develop the performance
measurement result (e.g., service orders, collocation requests, installations, trouble
reporis). Exclude the first “K” measures designated Low on Appendix 1, starting
with the measurement results having the fewest number of underlying data points
greater than 10. If all Low measurement results with a non-compliant designation are
excluded before “K” is exceeded, then the exclusion process proceeds with the
Medium measurement results and thereafter the High measurement results. If all
Low, Medium, and High measurements are excluded, then those measurements with
sample sizes less than 10 may be excluded until “K” measures are reached. In each
category measurement results with non-compliant designation having the fewest
underlying data point are then excluded until either all noncompliant measurement
results are excluded or “K™ measures are excluded, whichever occurs first. For the
remaining non-compliant measures that are above the K number of measures, the
liquidated damages per occurrence are calculated as described further below.
(Application of the K value may be iliustrated by an example, if the K value is 6, and
there are 7 Low measures and 1 Medium and 1 High which exceed the critical Z-
value, the 6 Low measures with the lowest number of service orders used to develop
the performance measure are not used to calculate the liquidated damages, while the
remaining 1 Low measure, ] Medium measure, and 1 High measure which exceed the
critical Z-value are used.) In applying the K value, the following qualifications apply
to the general rule for excluding measures by progression from measures with lower
transaction volumes to higher. A measure for which liq\lidated damages are
calculated on a per measure basis will not be excluded in applying the K value unless
the amount of liquidated damages payable for that measure is less than the amount of
liquidated damages payable for each remaining measure. A measure for which
liquidated damages are calculated on a per occurrence basis subject to a cap will be
excluded in applying the K value whenever the cap is reached and the liquidated

damages payable for the remaining noncompliant measures are greater than the
amount of the cap.

Calculating Tier 1 Liquidated Damages

Measures for Which the Reporting Dimensions are Averages or Means

Step 1:  Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z-value. Use the same denominator as the one
used in calculating the Z-statistic for the measure. (For benchmark
measures, calculate the value that would vield the critical Z-value by
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Step 3:
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adding or subtracting the critical Z-value to the benchmark as appropriate,
subject to section 4.0 and the Business Rules.).

Calculate the percentage difference the between the actual average and the
calculated average.

%diff = (Clecresult — Calculated Value)/Calculated Value. Assuming
high values indicate -poor performance. The percent difference will be
capped at a maximum of 100%.

Multiply the total number of data points by the percentage calculated in the
previous step and the per occurrence dollar amount taken from the
Liquidated Damages Table to determine the applicable liquidated damages
for the given month for that measure.
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Measures for Which the Reporting Dimensions are Percentages. Ratios or
Proportions.

Step 1:  Calculate the percentage for the measure for the CLEC that would yield
the critical Z-value. Use the same denominator as the one used in
calculating the Z-statistic for the measure. (For benchmark measures,
calculate the value that would yield the critical Z-value by adding or
-subtracting the critical Z-value to the benchmark as appropriate, subject to
section 4.0 and the Business Rules.).

Step2:  Calculate the difference between the actual percentage for the CLEC and
the calculated percentage.

Step 3:  Muitiply the total number of data points by the difference in percentage
calculated in the previous step and the per occurrence dollar amount taken
from the Liquidated Damages Table in section 8.2 to determine the
applicabie liquidated damages for the given month for that measure.

Tier Two Liquidated Assessments

Determine the Tier 2 measurement results, such as High, Medium, or Low that are
noncompliant for three consecutive months for ali CLECs, or individual CLEC if the

measure is not reported for all CLECs and which has at least 10 data points each
month..

If the noncompliant classification continues for three consecutive months, an
additional assessment will apply in the third month and in each succeeding month as
calculated below, until SWBT reports performance that meets ﬂ:e applicable criterion.
That is, Tier 2 assessments will apply on a “rolling three month” basis, one
assessment for the average number of occurrences for months 1-3, one assessment for
the average number of occurrences for months 2-4, one assessment for the average

number of occurrences for months 3-5, and so forth, until satisfactory performance is
established.

Measures for Which the Reporting Dimensions are Averages or Means

Step 1:  Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z-value for the third consecutive month. Use the
same denominator as the one used in calculating the Z-statistic for the
measure. (For benchmark measures, calculate the value that would yield
the Critical Z-value by adding or subtracting the critical Z-~value to the
benchmark as appropriate, subject to section 4.0 and the Business Rules.).

Step2:  Calculate the percentage difference between the actual average and the
calculated average for each month. The calculation is as follows:
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Parity Measurements:

%diff = (actual average — calculated average)/calculated average. (high
average indicates poor performance.). The percent difference will be
capped at a maximum of 100%.

Benchmark measures:

%diff = (actual average — benchmark - critical Z)/actual average.

Multiply the total number of data points each month by the percentage
calculated in the previous step. Calculate the average for three months
rounding to the next integer and multiply the result by $500, $300, and
$200 for Measures that are designated as High, Medium, and Low
respectively; to determine the applicable assessment_payable to the
Missouri State Treasury for that measure.

i
Measures for Which the Reporting Dimensions are Percentages, Ratios or Proportions

Step 1:

Step 2:

Calculate the monthly percentage for the measure for the aggregate CLEC
that would yield the critical Z-value for each month. Use the same
denominator as the one used in calculating the Z-statistic for the measure.
(For benchmark measures, calculate the value that would yield the critical
Z-value by adding or subtracting the critical Z-value to the benchmark as
appropriate, subject {o section 4.0 and the Business Rules.).

Calculate the difference between the actual percentage for the aggregate
CLEC and the calculated percentage for each of the three non-compliant
months. The calculaticn is as follows:

Parity Measurements:

Diff = CLEC result - calculated percentage. (This formula is applicable
where a high value is indicative of poor performance. The formula is
reversed where high performance is indicative of good performance.)

Benchmark Measurements:

Diff = CLEC result — benchmark — critical z value (if applicable)

Step 3: Multiply the total number of data points for each month by the difference in percentage

calculated in the previous step. Calculate the average for three months rounding to the
next integer and multiply the result by $500, $300, and $200 for measures that are
designated as High, Medium, and Low respectively; to determine the applicable
assessment for that measure.13.0 Advanced and Nascent Services
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In order to ensure parity and benchinark performance where CLECs order low volumes of

..advanced and nascent services, SWBT will make additional voluntary payments to the

Missouri State Treasury on those measurements listed in section 14.2 below ("Qualifying
Measurements”). Such additional voluntary payments will only apply when there are
more than 10 and less than 100 observations for a2 Qualifying Measurement on average
statewide for a three month period with respect to the following order categories:

» UNE loop and port combinations,
e resold ISDN,

s ISDN UNE loop and port combinations,
e BRI loop with test access, and
e DSL loops.

The Qualifying Measurements are as follows:

Provisioning Measurements

e PMs 29, 45, 58 - Percent SWBT Caused Missed Due Dates

e PMs 35, 46, 59 - Installation Trouble Reports Within “X” Days

» PMs 27, 43, 56 - Mean Installation Interval

e PMs 32, 49, 62 - Average Delay Days for SWBT Caused Missed Due Dates
» PM 55.1 - Average Installation Interval — DSL

e PM 57 - Average Response Time for Loop Qualification Information

Maintenance Measurements

» PMs 38, 66 - % Missed Repair Commitments )
e PMs4l, 53, 69 - % Repeat Reports

o PMs 39, 52, 67 - Mean Time to Restore

¢ PMs 37, 54, 65 - Trouble Report Rate

The additional voluntary payments referenced in section 14.1 will be made if SWBT fails
to provide parity or benchmark service for the above measurements as determined by the
use of the modified Z-test and a critical Z-value for either:

s 3 coasecutive months; or

e 6 months or more in a calendar year.

The additional voluntary payments will be calculated on the rolling average of
occurrences or measurements, as appropriate, where SWBT has failed to provide parity or
benchmark performance for 3 consecutive months. If SWBT fails to provide parity or
benchmark performance in Missouri for 6 or more months in a calendar year, the
voluntary payments will be calculated as if all such months were missed consecutively.
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If, for the three months that are utilized to calculate the rolling average, there were 100

observations or more -on average for the qualifying measurement or sub-measurement,
then no additional voluntary payments will be made to the Missouri State treasury.
However, if during this same time frame there is an average of more than 10 but less than
100 observations for a qualifying measurement on a statewide basis, then SWBT shall
calculate the additional payments to the Missouri State treasury by first applying the

normal Tier 2 assessment calculation methodology to that qualifying measurement, and
then trebling that amount.

Any payments made hereunder shail be subject to the annual cap set forth in section 7.3.

Attached hereto, and incorporated herein by reference, are the following Appendices:

Appendix 1;: Performance Measures Subject to Tier 1 and Tier 2 Damages Identified as
High, Medium, and Low

Appendix 2;: Measurements Subject to Per Occurrence Damages or Assessment With a
Cap and Measurements Subject to Per Measure Damages or Assessment

Appendix 3: Performance Measurement Business Rules (Version 1.7)



Appendix PM Subjec! to Tier-1 and Tier-2 Damages-MO

APPENDIX
Pwmmmmmmw
: Measurement Groups | Measurement Groups
Performance Measures Subject to Tier-1 Subject to Tiar-2
‘ " Damages Assessments
Low | Med | High | Low | Med | High |
| _RESALE POTS, RESALE SPECIALS AND UNES
A. Pre-Ordering/Ordering

1. Average Response Time For 0SS Pre-Order Interfaces. " - - - - -
; ;) Average Response Time for Manuai Loop Make-up Information (Formerly PM v . ) R X .
1.2 Accuracy of Actual Loop Make-up Information Provide for DSL Orders v - - - X )
2. Percent Response received within "X" Seconds v - - - X -
3. EASE Average Response Time - Efiminated 7/12/00
4. OSS Interface Avallability - - - X
4.1 Pre-Order Backend System Database Query Avallability - - - - - -
5. % Firm Order Confirmations (FOCs) Recelved Within “X" Hours v - - X -
5.1 % Firm Order Confirmations (FOCs) for XDSL-capable oops & Line Sharing 7 . . X .
Returned Within "x" Hours
5.2 Percant Firm Order Confirmations (FOCs) Returned within "x" days on ASR . - . . - .
requests
6. Average Time To Return FOC - - - - - -

6.1 Average Time to Return DSL FOC's

7. Percent Mechanized Completions Rsturned Within 1 Hour - Eliminated 7/12/00

Work Completion

7.1 Percent Mechanized Completions Notifications Availabte Wilhln one Day of

8. Average Time to Return Mechanized Completions - Eliminated 7/12/00

9. Percent Rejects

10. Percent Mechanized Rejects Returned Within 1 Hour of EDILASR

10.1 Percen! Manual Rejecls Returned Within X Hours

10.2 Percentage of Orders that recelve SWB-caused Jeopardy Notlftcatlons - - -

11. Maan Time to Retumn Mechanized Rejects - - -

1.1 Mean Time fo Return Rejects that are Received Electronically via LEX or EDI

13. Order Process Percent Flow Through

11.2 Average SWRB Caused Jeopardy Notification Interval - - - ~ ; -
12. Mechanized Provisioning Accuracy v - - -
12.1 Percent Provisioning Accuracy for non-flow through orders - - v - - -

v - - X

Page 1 of 8
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PERFORMANCE MEASURES SUBJECT. TQ TIER-1 AND TIER:2 DAMAGES

Measurement Groups [ Measurement Groups

Performance Measures Subject to Tier-1 Subject to Tier-2
Damages Assessments
Low Med H_Igh Low Med HLQ.'.‘...J
[13.1 Overall Percent LSR Process Flow Through - - - - - -
B. Bllling
14, Bliling Accuracy . - - - - -
15. Percent of Accurate And Complete Formatted Mechanized Bilis v - - - - X
16. Percent Of Bifling Records Transmitted Correctly v - - - - -
17. Billlng Completeness v - - - X -
17.1 Service Order Posting - - - - - -
v - - - - X

18. Billing Timeliness (Wholesale Bill)

19. Daily Usage Feed Timsliness

20. Unbillable Usage Eliminated 7/12/00

C. Miscellaneous Administrative

21. LSC Average Speed Of Answer ~ Eliminated 7/12/00
22. LSC Grade Of Service (GOS)

23. Percent Busy In the Local Service Center

24, LOC Average Spead Of Answer - Efiminated 7/12/00
25, .OC Grade Of Service (GOS)

28. Percent Busy in the LOC

iI. RESALE POTS AND UNE LOOP AND PORT COMBINATIONS COM, éfNED BY SWBT

A. Provisioning -

27. Mean Installation Interval = " - v - - X
28. Percent Installations Compiefed Within “X" Business Days (POTS) - - - - - -
29, Percent SWBT Caused Missed Due Dates - - v - -

30. Percent Company Missed Due Dates Due To Lack Of Facllifies - - - - - -
31. Average Delay Days For Missed Dus Dates Due To Lack Of Facllities - - - - - -
32. Average Dalay Days For SWBT Missed Due Dates

33. Percent SWBT Caused Missed Due Dates greater than 30 days - Eliminated

7/12/00
34, Count of orders canceled after the due date which were caused by SWBT -

Eliminated 7/12/00

35. Percent Trauble Reports Within 10 Days (I-10) Of Installation - | - i - v - - X (M2A)
111600
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APPENDIX
FERFORMANCE MEASURES. SURBIECT TO TIER-1 AND TIER-ZDAMAGES
: Measurement Groups | Measurement Groups
Performance Measures Subject to Tier-1 Subject to Tier-2
Damages Agsessments
Low Med High Low | Med ﬂg.'.‘...
35.1 Percent UNE-P Trouble Reports On The Completion Date - - - - - -
386. Percent No Access (Trouble Reports With no Access) " - - - - -
B. Maintenance
37. Trouble Report Rate ) - - - - - -
37.1 Trouble Report Rate net of installation and repeat reports - - v - - X
38. Percent Missed Repair Commitments - - v - - X
39. Receipt To Clear Duration - - v - - X
40. Percent Out Of Service {O0S) < 24 Hours - v - - - -
41. Parcent Repeat Reports - - v - - X
42. Percent No Access (% of Trauble reports with No Access) - Ellminated 7/12/00
fEHs
fil. RESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS COMBINED BY SWBT
A. Provisioning
43. Average Installation Interval - - v - - X
44, Percent Installations Completed Within “X” Business Days - - - - - -
45, Parcent SWBT Caused Missed Due Dates - - v - - X
48. Percent Installation Reports {Trouble Reports) Within 30 Days {1-30) Of . . v . . X
Instaliation o
47. Percent Missed Due Dates Due To Lack Of Faciiities - - - - - -
48. Delay Days For Missed Due Dates Due To Lack Of Facliities - - - - - .
49, Delay Days For SWBT Missed Due Dates el
50. Percent SWBT Caused Missed Dug Dates greater than 30 days - Eliminated
712/00
51. Count of orders canceled after the due date which were caused by SWBT -
Eliminated 7/12/00
B. Malntenance
52. Mean Time To Restore
53. Percent Repeat Reporis
54. Fallure Frequency
(M2A)

V. UNBUNDLED NETWORK ELEMENTS {UNES) e
118
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PERFQRMANCE, MEASURES SUBJECT TQ TIER-1 AND TIER-2 DAMAGES
Measurement Groups | Measurement Groups
Performance Measures Subject o Tier-1 Subfect to Tier-2
.Damages Assaessments
Low | Med | High | Low | Med | High
A. Provisfoning
55. Average Instsilation Interval - - - - . -
55.1 Average Instaltation Interval - DSL - - v - - X
55.2 Average Instaflation Interval for Loop With LNP - - - - - -
55.3 Percent xDSL-capable foop orders requiring the removal of load colls and or . - . )
repeaters - "
56. Percent Instaliations Completed Within “X” Business Days - - - - - -
56.1 Percent installations completed within the customer requested due date for . . v . . X
LNP with loop
57. Moved to PM 1.1
58. Percent SWBT Caused Missed Due Dates - - v - - X
59. Percent Installation Reports {Trouble Reports) Within 30 Days (i-30) Of _ _ v ) ) X
Installation )
60. Percent Missed Due Dates Due To Lack Of Facllities - - - - - -
61. Average Delay Days For Missed Due Dates Due To Lack Of Facilities - - - - - -
62. Average Delay Days For SWBT Missed Due Dates - v - - - -
63. Percent SWBT Caused Missed Due Dates greater than 30 days - - - - - -
64. Count of orders cancelad after the due date which were caused by SWBT - ; :
Eliminated 7/12/00
8. Maintenance
65. Trouble Report Rate - - - - - -
65.1 Trouble Repori Rate net of installation and repeat reports ‘ - - v - - X
(M2A)

111600
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P - 5

Measurement Groups } Measurement Groups

Performance Measures Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low Med ngh Low Med | High

66. Percent Missed Repair Commitments - - v - - X
67. Mean Time To Restore - v X
68. Percent Out Of Service {OOS) < "X Hours - Eliminated 7/12/00 Ealh
69. Percent Repeat Reports

V. INTERCONNECTION TRUNKS

70. Percent Trunk Blockage

70.1 Trunk Blockage Exclusions

74. Common Transport Trunk Blockage

72. Distribution Of Comman Transport Trunk Groups Exceeding 2%

73. Percentage of installations completed within the customer desired due date

73.1 Percentage Held Interconnection Trunks

74. Average Delay Days For Missed Due Dates - Interconnection Trunks

75. Parcent SWBT Caused Missed Due Dates greater than 30 days - Eliminated
7/12/00

76. Average Trunk Restoration Interval

77. Average Trunk Restoration interval for Service Affecting Trunk Groups

78. Average Interconnection Trunk Installation Interval - Eliminated 7/12/00

Vl._DIRECTORY ASSISTANCE (DA) AND OPERATOR SEEVIQES: {0S)

79. Directory Assistance Grade Of Service - Eliminated 7/12/00
80. Diractory Assistance Average Speed Of Answer

81. Operator Services Grade Of Service - Eliminated 7/12/00
82. Operator Services Average Speed Of Answer

83. Percent Calls Abandoned - Eliminated 7/12/00

84. Percent Calls Deflected - Eliminated 7/12/00

85. Average Work Time - Eliminated 7/12/00

86. Non-Call Busy Work Volumes - Eliminated 7/12/00

Vil INTERIM NUMBER PORTABIL INP, {M2A)
111600
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FPERFORMANCE MEASURES SUBJECT TO TIER-L AND TIER:2 DAMAGES

Measurement Groups | Measurement Groups

Performance Measures Subject to Tier-1 Subject to Tier-2
- Damages Assessments

Low Med High Low Med | High

87. % Instalfation Completed Within "x" (3, 7, 10) Business Days - Eliminated
7112/c0
88. Average INP installation Interval - Eliminated 7/12/00

89, Percent INP -Reports Within 30 Days - Eliminated 7/12/00
90. Percent Missed Due Dates - Eliminated 7/12/00

Vill LOCAL NUMBER PORTABILITY (LNP)

9. Percent LNP Due Dates within Industry Guide Lines - - - - - -
92. Percent of time the old service Provider Releases Subscription prior o the )

expiration of the second 9 hour timer
93. Percent of customer account restructured prior to LNP Due Dates v - - - - "
94. Percent FOCs recelved within "X": hours - Eliminated 7/12/00 .

95. Average Response time for Non-mechanized Rejects returned with complete
and accurate codes - Eliminated 7/12/00

96. Percent premature Disconnects for Stand Alone LNP Orders - - v - - X
97. Percent of Time SWET applies the 10-digit trigger prior to the LNP Qrder Due v X
date. " - - -

(M2A)
111600
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PERFORMANCE MEASURES SUBJECT TQ TIER-1 AND TIER-2 DAMAGES

Appendix PM Subject to Tier-1 and Tier-2 Damages-MO

Measurement Groups
Subject to Tler-1
Damages

Measurement Groups
Subject to Tier-2
Assessments

Low Med Higb

Low

Med

98. Percent LNP |-Repaorts in 10 days

- - v

98, Average Delay Days for SWBT Missed Due Dates.

- v -

100. Average Time of out of service for LNP conversions

101. Percent Out of Service < 60 Minutes

- - 4

vill. 911

102, Average Time To Clear Errors

103. % accuracy for 911 database updates

104. Average Time Required to Update 911 Database (Facility Based Providers)

104.1 The Average Time i takes to unlock the 911 record

IX. POLES, CONDUIT AND RIGHTS OF WAY

105. % of requests processed within 35 days

106. Average Days Required to Process a Request

X. COLLOCATION

107. % Missed Collocation Due Dates

108, Avarage Delay Days For SWBT Missed Due Dates

Xi. DIRECTORY ASSISTANCE DATABASE

110. % of updates completed into the DA Database within 72 Hours for facility based

CLECs

111. Average Update Interval for DA database for facility based CLECs

112. % DA Database Accuracy For Manual Updates

113. % of electronic updates that flow through the DSR process without manua)
intervention

NiINN S
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PEREORMANCE MEASURES SUBIECT TO TIER-

Appendix PM Subject to Tler-1 and Tier-2 Damages-MQ

-

Measurement Groups
Subject to Tier-1
Damages

Measurement Groups
Subject to Tier-2
Assessments

Low | Med | High

Low | Med | High |

Xll._COORDINATED CONVERSIONS

114. % Pre-mature disconnects {Coordinated Cutovers)

114.1 CHC/FDT LNP with Loop Provisioning interval

115. % SWBT caused delayed Coordinated Cutovers

115.1 Mean Time To Restore - Provisioning Trouble Report (PTR)

116. % Missed mechanized INP conversions - Eliminated 7/12/00

Xiil. NXX

117. % NXXs loaded and tested prior to the LERG effective date

118. Average Delay Days for NXX loading and testing

119, Mean Time to Repair - Eliminated 7/12/00

XIV. BONA FIDE REQUEST PROCESS {BFRs)

120. % of requests processed within 45 business days

121. % Quotes Provided for Authorized BFRs within 30 business days

122. Eliminated 7/12/00

123. Percent of timely and compliant change management notfices

124. Timely resolution of significant scoftware failures. réfatad with releases

{Total

Page 8 of 8
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APPENDIX 2

MEASUREMENTS SUBJECT TO PER OCCURRENCE DAMAGES
OR ASSESSMENT WITH A CAP

Measurements That Are Subject To Per Occurrence
Damages Or Assessment With A Cap

1
2
3
4
5
6
7

8
9
10
11
12
13

Average Responses time for OSS Preorder Interfaces (1) (Tier-1 — None, Tier-2 —-None)
Percent Response received within "X" Seconds (2) (Tier-1 - Low, Tier-2 - Med.)

% Firm Order Confirmations (FOCs) Received Within “X* Hours (5)

(Tier-1 - Low, Tier-2 — Med.)

Order Process Percent Flow Through (13) (Tier-1 - Low, Tier-2 - High)

Percent Mechanized Completions Returned Within 1 Hour (7 )(Eliminated

7/12/00)

Mechanized Provisioning Accuracy (12) (Tier-1 - Low, Tier-2 - Low)

Percent of Accurate And Complete Formaited Mechanized Bills (15)

(Tier-1 - Low, Tier-2 — High)

Percent Of Billing Records Transmitted Correctly (16) (Tier-1 — Low, )

Billing Completeness (17) (Tier-1 — Low, Tier-2 - Med.)

Billing Timeliness (Wholesale Bill) (18) (Tier-1 - Low, Tier-2 — High)

Percent Trunk Blockage (70) (Tier-1 — High, Tier-2 - High) .

Directory Assistance Average Speed Of Answer (80) (Tier-1 — None, Tier-2 — Low)
Operator Services Average Speed Of Answer (82) (Tier-1 — I\\Ione, Tier-2 — Low)

Measurements That Are Subject To Per Measure
Damages Or Assessment

1

W N

O 00 -1 O

% NXXs loaded and tested prior to the LERG effective date ( 117) (Tier-1 - High, Tier-2
- High)
Average Delay Days for NXX Loading and Testing (118) (Tier 1 — High)
% Quotes Provided for Authorized BFRs within 30 business days ( 121) (Tier-1 - High,
Tier-2 - High)
LSC Grade Of Service (GOS) ( 22) ) (Tier-2 — High)
Percent Busy in the Local Service Center (23) (Tier-2 - Low)
LOC Grade Of Service (GOS) (25) (Tier-2 — High)
Percent Busy in the LOC ( 26) (Assessment Only) (Tier-2 - Low)
Common Transport Trunk Blockage ( 71) (Tier-2 - High)

OSS Interface Availability (4) (Tier-2 — High)



