NuVox Communications of Missouri, Inc.

Company Name
(Provide the full name of the company as certificated or registered with the Missouri Public
Service Commission. Do not abbreviate; include any Commission approved d/b/a or fictitious name, if applicable.)
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Please select how the company is certificated or registered with the Commission under the
Company Name as shown above (check all that apply):

Incumbent Local Telecommunications Company (not competitively classified ILEC)

Incumbent Local Exchange Telecommunications Company {competitively classified ILEC)
Competitive Local Exchange Telecormmunications Company (CLEC)

Interexchange Telecommunications Company (IXC)

Local Non-switched Telecommunications Provider (classified in EFIS as IXC)

OO0

Interconnected Voice over Internet Protocol Service Provider {IVolP)

Please choose one of the following filing options to indicate the security level of the filing:

Public submission (NOT Proprietary or Highly Confidential)

Non-Public submission (Highly Confidential or Proprietary filing)
(See instructions for special requirements.)

Please review the instructions document before proceeding by using the link below:
Instructians - 2009 Annaul Report Form for Telco and IVolP N I
For use
when filing
Adobe Interactive Rev. 03/25/2010 under seal
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Annual Report of NuVox Communications of Missouri, Inc.
for the calendar year of Jaruary 1 - December 31, 2009

1. State in full the company's information below:

Two N. Main Street B864-672-5435
Company Street Address Telephone Number
864-572-56313
Company Mailing Address Fax Number
iplante@nuvox.com
Greenville SC 29601
City State Zip E-Mail Address

. This company is currently a (check appropriate box):

ZICorporation |___| Sole Proprietorship [:l LP
[ Partrership e [J other - explain

. Annual Report Contact Information:
List the contact information of the person completing the form, whether an employee or a third-party preparer. This may
differ from the address in ltern No. 1.

Jennifer J. PLante 864-672-5435
Name Telephone Number

Two N, Main Street 864-672-5313

Street Address Fax Number
[plante @nuvox.com
Mailing Address E-mail Address
Greenville SC 28601
City State Zip

. Identify the principal or general officers of the company at the end of the year. Please include an
additional sheet, if enough space is not provided on this page, to completely provide the requested information.

Title of General Officer Name of Person Holding Office
SEE ATTACHMENT A

. Please provide a list of all mergers, consolidations, and reorganizations involving the registered or
certificated company and completed during the last year. Do not include internal company reorganizations or
personnel issues.

N/A
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Annual Report of NuVox Communications of Missouri, Inc.
for the calendar year of January 1 - December 31, 2009

6. Please provide the following information ¢concerning the company's revenues for this calendar year:

Row Revenues:

MO Jurisdictional
{Column A}

Total Company’

{Column B)

i. RETAIL

L2 I

Lad i

1.

Local Service Revenues include tariffed revenues attr buted to focal
telecommunications services, extended area service, secondary features such
as call ferwarding, caller ID, local operator services, directory-related services,
etc. and for IVolP service.

REDRETE D

RepaeTED

Interexchange Revenues include revenues attributed to interexchange
telecommunications services such as teoll services, 800 services, interexchange
operator services and interexchange IVoIP services.

Non-Switched Telecommunications Service Revenues include revenues
attributed to retail local and interexchange private line services (but not special
access or private line services provided to other telecommunications carriers).

Bundled or Packaged Revenues include any revenues whereby the company is
providing voice services in combination with multiple services whereby revenue
can not be easily afir buted to local, interexchange or non-switched categories, If
such bundles includes Internet, video or some non-regulated service then the
company's revenue shall be based on the company's rate offer for solely veice
services. The excess revenue associated with the bundled service which is ovar
the ameunt related to revenue associated with voice only service shall be
recarded in the Total Company column. If voice service is only offered as part of
a bundled service, the company shall identify all revenue associated with the
bundle of services in the Missouri Junsdictional celumn,

Retail Uncollectible Revenues from telecommunications revenues.
(This amount is generally a negative number.)

RETAIL TOTAL
(This amount should equal the total of Rows 1 - 5 above and should alse match your
Missouri Universal Service Fund Net Jurisdictional Revenue Report amount}

Il. OTHER

7.

Wholesale Revenues include intrastate switched, special access service
revenues, carrier billing and collection revenues, and any cther revenues derived
from other telecommunications carriers.

)

Miscellaneous Revenues’ associated with non-retail services, such as,
advertising revenues, rent revenues, corperate operations revenues, special
hilling arrangements, customer operations, plant eperatiens, other incidental
regulated revenues, and other revenue settlements. (NOTE FOR ILEC ONLY.
refer to FCC account #s: 5230, 5240, 5250, 5261, 5262, 5263, 5264, 5269, and
5270

Other Uncollectible Revenues from other revenues.
{This amount is generally a negative number.}

10.

High-Cost Federal USF Revenues include all revenues received as support
from the Universal Service Fund for the High-Cost program,

N/A

1.

Other Federal USF Revenues include all revenues received as support from
the Universal Service Fund for the following programs: Low Inceme, Schools
and Libraries, and Rural Health,

N/A

12

State USF Revenuesinclude all revenues received as support from the
Universat Service Fund.

J

v

13

TOTAL REVENUES (This amount should equal the total of Rows € - 12 above.)
Total MO Jurisdictional Revenue (Column A} should match Total Gross Intrastate
Operating Revenue on the Statement of Revenue.

REDReTED

Repacie D

‘Telecommunications Service" as defired by Missouri Revised Statutes Section 386.020(54).
“Interconnected Voice over Intemet Protocal service" as defined by Section 386.020(23) RSMo.

1 List total regulated revenue and IVolP revenue provided by a registered company and, if applicable, non-regulated revenue for company name as listed
at the top of this page. (This form may be submitted by an affiliate, but a separate form must be completed by each certificated or registered entity.

Do not include revenues for any company NOT listed at the top of the page.

2 Ifxou have miscellaneous revenue related to retail telecommunications services. then enter it in Row 1.

NP
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Annual Report of NuVox Communications of Missouri, Inc.

for the calendar year of January 1 - December 31, 2009

7. Low Income and Disabled Universal Service Fund Subscriber Quantities
Do you offer basic local telecommunications service or IVoIP service as
listed under 386.020 RSMo.?

|:| Yes
No

If yes, please quantify the number of low income and disabled subscribers as reported to USAC
(federal support, Form 497) and to the Missouri Universal Service Fund administrator for the past
calendar year. {Insert "0"s if you do not have such subscribers.)

January
February
March
April

Number of
Missouri Low Income
Subscribers

Number of
Missouri Disabled
Subscribers

0

0

May

June

July
August

September

October

November
December

TOTAL:

lo|lo|jlo|lojlojoc|loc|lo|lo|lo|lo

olaoajlo|lQCjlojCe|lojo]lo|jlo|lo| o
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Annual Report of NuVox Communications of Missouri, Inc.

for the calendar year of January 1 - December 31, 2009

Line Quantities for Local Voice Service & IVolP Service'
— - - Wholesale to
Reta I « Faggiet
: _ ik Non-Registered
Residential Business Nomadic IVolP | |
Exchange’ *+| Facility-based® [**|*| Resale/UNE* |*|=| Facility-based® |**|*| Resale/lUNE* |- Providers® -
SEE ATTACHMENT B

Totals:

! See instructions for additional clarification about filling out this page.

2 Exchange refers to areas as listed in ILEC tariffs, (Exchanges are not always the same as rale centers, wire centers and central offices.)

! Facility-based refers fo lines served whereby your company or an affiliate owns the switch and/or local loop.

* Resale/UNE refers 1o lines served whereby your company leases all switch and loop facilities from a non-affiliated carrier either through an agreement or a discounted tariffed rate.
5 Wholesale to Non-registerad Nomadic IVolP Providers refers to arrangements where your company is providing wholesale services for a nomadic IVolP provider who is not registered with

the Missouri PSC. (Do not use this column for retail line quantities or if your company sets the end user's rates.}

N

all

Far usa when
fillng under

seal
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Annual Report of

NuVYox Communications of Missouri, Inc.

for the calendar year of January 1 - December 31,

2009

Relay Missouri Annual Billing, Collections and Retention

9. Do you offer basic local telecommunications service or IVolP service as listed under 386.020

Yes

RSMo.?

If yes, complete the following:

DNO

Relay Missouri Revenue Relay Missouri Retention| Relay Missouri Revenue
Colleqted ) Amount Remitted to Commission
(collected or received, according {af the amount collected) (of the amount collected)
o your record-keeping methods)
Month
L1} i | R ik | R L33
[ L | | . ]
January M| Repaet®’n BN Repneren W Réoaeren ]
February [ ] L HE [ ]
March [ 1L Him | |
April [ [ ]I ] 1L ]
May . LI Mn [
June | L o [ ]
July || L 1L »
August ] [ 1E 1L a
September |18 . L 1L [
October ] O mm | ]
November |[H CC ] { ]
December [M ~ 10 o/ Em S [
Total|m| Renneren HE Reoaereo H(E| DtpnACTED )

10. Please indicate the per line value of the Relay Missouri Surcharge you charge your customers

each month.

Rennefen

11. If your firm did not impose the Relay Missouri Surcharge, please explain:

Form Page 6
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Annual Report of NuVox Communicatlons of Missourl, Inc.

13.

for the calendar year of January 1 - December 31, _,,

Annual Customer Proprietary Network Information (CPNI)
Compliance Certificate

(A copy of a company’s FCC CPNI filing will suffice for the required descriptions for all items except H.2.)

Check this box if the company submitted its annual CPNI filing for this year in a separate filing to the
MO Public Service Commission that is not attached to the company's annual report. If this box is not
checked, please complete the requested items shown below:

The company affirms having established operating procedures that are adequate to ensure compliance
with the Missouri Public Service Commission's CPNI rules of 4 CSR 240-33.160(7).

Indicate which of the following apply with Y (Yes) or N {No).

A. The company has implemented a system by which the status of a customer’s CPNI approval can be
clearly established prior to the use of CPNI. Attached is a brief description of the company's system.

B. The company has implemented personnel training as to when personne! are or are not authorized to

use CPNI including an express disciplinary process. Attached is a brief description of the company’s
training and disciplinary process.

C. The company maintains records for at least one year of sales and marketing campaigns of its own, its

agents, affiliates, joint venture partners and any independent contractors, that use its customers' CPNI.
Such records include a description of each campaign, the specific CPNI| that was used in the campaign
and what products and services were offered as a part of the campaign. Attached is a brief description of
the company's record maintenance system.

D. The company has a supervisory review process for outbound marketing situations. Attached is a brief

description of the company's review process.

E. The company has procedures in place whereby the company will provide the Missouri
Commission written notice within five business days of any instance where the opt-out

mechanisms do not work properly, to such a degree that customers' inability to opt-out is
meore than an anomaly. Attached is a brief description of the company's procedures.

Indicate which of the following apply with a check mark in the appropriate box for each item {F - H).
F. Actions Taken - Select one of the options below checking the box next to it.

1. The company has not taken any actions against any individual or entity that unlawfully obtains, uses,

discloses or sells CPNI.

2. The company has taken actions against an individual or entity that unlawfully obtains, uses, discloses or
sells CPNI, a description of which is attached.

G. Complaints Received - Select one of the options below checking the box next tc it.

1. The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI.

2. The company has received customer complaints in the past year concerning the
unauthorized release of CPNI, a summary of which is attached.

H. Sharing CPNI Information - Select one of the options below checking the box next to it.

1. The company does not share CPNI with joint venture partners or independent contractors (except for

billing and collection services)

2. The company obtains OPT-IN approval from customers before disclosing a customer's CPNI to its joint

venture partners or independent contractars (except for billing and collection services). The company
enters into confidentiality agreements that comply with 4 CSR 240-33.160(3)(A)3 if the company shares
CPNI with agents, affiliates, joint venture partners, or independent contractors. Attached is a description of

how the agreements comply with MoPSC rules for sharing information with such entities.

m—— NP]



Annual Report of NuVox Communications of Missouri, Inc.

for the calendar year of January 91 - December 31,2009

VERIFICATION

The foregoing report must be verified by the oath of the President, Treasurer, General Manager or Receiver of the
company. Tha oath required may be taken before any person authorized to administer an oath (Notary Public) by the laws
of the State in which the same is taken.

OATH
State Of South Carolina }
} S5.
County Of Greenville }
Charles J. Norris makes oath and says that
Name of Affiant (Company Official/Representative)
stheis Chief Operating Officer

Official Title of the Affiant (Company OfficiaRepresentative)

of NuVox Communications of Missouri, Inc.
Exact Legal Title or Name of the Respondent {Certificated Company Name)

and is located at Two N. Main Street, Greenville, SC 29601 ,
Address and Telephone Number of the Affiant (Company Official/Re presentative)

that s/he has 1} examined the foregoing report, to the best of his or her knowledge, information, and belief, all
statements of fact contained in the said report are true and the said report is a correct statement of the business and
affairs of the above-named respondent, 2) examined {and updated as applicable) the company's contact information in
EFIS; to the best of his or her knowledge, information, and belief, all listed contacts are correct, and®) read the CPNI
Certification, chosen the applicable alternatives and attached all required documentation, which is a true and correct
description of the company's CPNI safeguards.

from January 1 2009 | to and including December 31 . 2009

1

Month/Day Year Month/Day Year

Signatura ompany Official/Representative)

Subscribed and sworn to before me, a Notary Public, in and for the State and County above named,
this B day of April . 2010
JENNIFER PLANTE

My Commission expires Rlodo

|vul|:ny Puuiu_.
of South Carolina
prres June 15, 2016

f Signature of Notary Public

When filing this form electronically, electronic sighatures are acceptable. See the instructions for details. c%

e

Prmtf orm
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AT ARHMACAIT P

NUVOX COMMUNICATIONS, INC.

Two North Main Street, Greenville, South Carolina 29601
DIRECTORS*
David L. Solomon

James W. Akerhielm
Michael P. Gallagher

OFFICERS*
James W. Akerhielm Chief Executive Officer and President
David L. Solomon Chairman of the Board, Chief Financial Officer and Treasurer
Michael Gallagher President Strategic Markets
Charles J. Norris Chief Operating Officer
Riley M. Murphy Executive Vice President, General Counsel and Secretary
Paul A. Pitts Executive Vice President — Operations/Customer Service
Matthew Blocha Executive Vice President — Service Delivery
Cynthia Grimmer Vice President
Donald G. Donahoe - Vice President
Amy Gardner Vice President
Deborah G. Spearman Vice President
Kevin Smith Vice President
Sidney M. Earley Vice President
Daniel E. Sterling Vice President
Richard Edward Hassold  Vice President
Timothy Tuck Vice President
Anthony Walsh Vice President
Richard L. Raynes Vice President
Edward J. Cadieux Vice President
Susan J. Berlin Vice President
Carol M. Keith Vice President
Phillip H. Peterson Vice President
Mark Pfeiler Vice President
Karl Renaut Vice President

Connie B. Walsh Assistant Secretary

*As of October 28, 2009
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Form: Missouri Annuat 2005 2006 2007 2008 New for 2009
Due: MARCH 31 MAP FACTOR FACTOR FACTOR FACTOR 0|MO NondJurisdictional 12,263,055.08
Data: Financials Via Query 0| 16,642692.44| 19,158,027.44 24 880,488.68 26,354 ,440.81 1|Local Service Rev 16,530,255.86
Updated: 0:2/25/2010 1| 20019834.87| 19,649,894.30| 19,451,679.26 18,585,657.12 2|Interexchange Revenue 699,428.98
2.1|Interstate/intemn'l LD 5,397,240.04
3|Private Line 456,646.08
4|Bundled or Pkg Rev 1,421,173.95
Intrastate Revenues Telecommunications 2005 20086 2007 2008 4.1|Interstate Bundled 11,257,554.10
INTRASTATE ONLY -1 20,019,834.87| 19,649,894.30| 19,451,679.26 18,585,657.12 7|Wholesale Rev (cabs) 892,994 .87 |allocate 71% lo intrast
ALL MO REVENUE 36,662,527.31| 38,807,921.74| 44,332,167.94 44 940,097.93 8|Misc Rey 98,990.02
Total Al 49.017,338.98
Page 3 of Annual Report MO Jurisdic All MO
Line 1 Local Service 16,530,255.86 28,793,310.94
Line 2 Interexchange 699,428.98 6.096,669.03
Line 3 Private Line 456,646.08 456,646.08
Line 4 Bundled Prod (VoxIP) 1,421,173.95 12,678,728.05
Line 5 iUncollectible Calc @ 1.5% {286,612.57) (720,380.31)
Line 6 Retail Total 18,820,892.30 47 304,973.78
Line 7  |Wholesale Revenue £34,026.35 892,994.87
2008 Note: Line 8 Misc Revenue 98,990.02 98,990.02
Note: Missouriin OLAP is defined as St Louis + Springfield. Since Kansas City, KS sits on the Line9 |Uncollectible Calc @ 1.5% (10,895.25) (14,879.77)
line between Kansas & Missouri an allocation of KC revenue is made. Missouri revenue
also overlaps into lilinois. Based on address of MRC's 6% of Missouri income (without KC) is Ling 13 |Total Lines6-9 19,542,913.43 48,282,078.90

allocated to illinois, per Eddie Laxton, RCO

2009 Note:

Same as 2008 Note. However, Kansas and lllinois transaction data reports were run based oh

service address. This information was used to prepare the

iL and KS annual reports. Therefore,

iL was removed from the MO market and KS MO revenue was added to MO for annual report.

U:lAccounting\Tax DepartmentiRegulatony\2010 fili

ngs\Missouri\[Missouri 2009 Revenue worksheet.xisx]MO.ANL




) pu@bfc

AFFIDAVIT
State of South Carolina )
} ss
County of Greenville )

The undersigned, Cynthia Grimmer, of lawful age on his/her oath states: 1 am employed by
NuVox Communications as Controller. I believe page 3, 6 and Attachment B of NuVox’s
Competitive Local Exchange Carrier and/or Interexchange Telecommunications Carrier Annual
Report should be considered confidential. NuVox deems this information to be confidential
because it contains market-sensitive information that com;;etitors could use to their economic
advantage.. Accordingly, NuVox treats this information as confidential and proprietary within
the Company and does not share it in any public forum. As such, the information contained on
page 3 and Attachment A is not available to the public in any format. This is true to the best of

my knowledge, information and belief.

Signature
Subscribed and sworn to before me this & day of April, 2010.

Stz

Notaty Pdblic

o % UENNIFER PLANTE
My commission expires Notary Pihiic
State of South Carcrinia
Commission Expires Jumg 15, £015




