' Varlec Telecom, Inc,

April 13, 2004

VIA OVERNIGHT DELIVERY RECEIVED

Manager of the Data Center AP

Missouri Public Service Commission R15 2004

200 Madison Street, Suite 100 . Records

P.O. Box 360 Public Service Commission

Jefferson City, Missouri 65102-0360

Re:  Competitive Local Exchange Carrier Annual Report
VarTec Telecom, Inc.

Dear Sir or Madam:

Transmitted herewith on behalf of VarTec Telecom, Inc. {*VarTec™), please find the -

Company’s Competitive Local Exchange Carrier Annual Report for year ending December 31,
2003. : '

VarTec appreciates your time and consideration involved in this filing. Any questions
regarding this filing should be directed to the undersigned at (214) 424-1713 or at the
Company’s principal address.

Reg

lly submitted,

€n Boaitey
Regulatory Analyst
Enclosures

cc: Kevin Allen
Manager, Regulatory Affairs

PO. Box 223766
Dailas, Texas 75222-3766
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CLEC Annual Report of VarTec Telecom, Inc,

for the year ended December 31, 2003

State in full the exact 'certificated’ name of the Competitive Local Exchange Carrier:
1. (Do not abbreviate; yet include any Commission approved ficitious name, if applicable.)

VarTec Telecom, Inc.

2. Effective date of certification by the MO Public Service Commission and associated case
number:

Date (e.g. 00/00/0000): 03/16/01 Case No: TA-2001-363

3. Was the company certificated in Missouri under any other name(s)? If yes, please provide all
names and time periods involved since the original certification:

No.

4. This Competitive Local Exchange Carrier is a (Check box with an X) and under "Explanation’
list registered name if different than certificated name listed above (e.g. parent corporation
name). I 'Other’ is identified, explain:

Type Explanation
X | Corporation

Partnership

Sole Proprietorship
LLC

LP

Other

5. Date of incorporation or other original organization (e.g. 00/00/0000):

02/27/89

6. Under the laws of what state is the Competitive Local Exchange Carrier organized:

Texas

7. State in full the name, street address, telephone number, and e-mail address* of the individual
completing/verifying this Annual Report:
Ben Boaitey, Regulatory Analyst
1600 Viceroy Drive, Dallas, Texas 75235
(214) 424-1713, (214) 424-1510
bboaitey@vartec.net

(*) To facilitate electronic sending of the Annual Report form next year.
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CLEC Annual Report of VarTec Telecom, Inc.

for the year ended December 31, 2003

8. Whether a corporation or not, give the particulars called for below concerning the principal
general officers of the Competitive Local Exchange Carrier at the end of the year:

Date Office

Assumed Title of General Officer Name of Person Holding Office
01/01/03 President, Chief Executive Officer A. Joe Mitchell, Jr.
01/01/03 Chief Administrative Officer Connie F. Mitchell
01/01/03 Chief Operating Officer Ron L. Hughes
01/01/03 Chief Legal Officer & Secretary Michael G. Hoffman
01/01/03 Executive Vice President H. Ray Atkinson
01/01/03 Assistant Secretary Melissa A. Drennan
01/03/04 Treasurer S. Miller Williams
01/03/04 Assistant Treasurer Sonya Ayers

9. Please provide a description of ALL. MATERIAL extraordinary items which affected the total
company Competitive Local Exchange Carrier's operations during the past year. In addition, for
company operations affecting Missouri, please include a listing of all consolidations,
reorganizations, major plant changes and lawsuits.

Not Applicable.
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CLEC Annual Report of VarTec Telecom, Inc.

for the year ended December 31, 2003
10. Please provide the following information concerning Total Company and

gross intrastate operating revenues (i.e., Missouri Specific) Revenues for this Calendar Year: 2003

Revenues: Total Company MO Specific
$56,874,768 $2,422313

$6,067,510 $543,032

Operating Revenues* from Telecommunication Services

Access Fee Revenues

Federal USF Subsidies

State USF Subsidies

Other Revenues

TOTAL REVENUES $62,942,278)  $2,965,345

MO Specific should match Statement of Revenue
(FY-2005 Mo.PSC Assessment)

11. Type of Missouri tax return filed (i.e. MO-1065, MO-1120A,
MO-1120S, MO-NRP, MO-NRS etc.): MO-1120

12. Missouri Taxpayer ID: 14867079

* Missouri Revised Statutes §386.020(53)

(53) "Telecommunications service”, the transmission of information by wire, radio, optical cable, electronic
impulses, or other similar means. As used in this definition, "information” means knowledge or intelligence

represented by any form of writing, signs, signals, pictures, sounds, or any other symbols. Telecommunications
service does not include:

(a) The rent, sale, lease, or exchange for other value received of customer premises eguipment except for
customer premises equipment owned by a telephone company cerfificated or otherwise authorized to provide
telephone service prior to September 28, 1987, and provided under tariff or in inventory on January 1, 1983,
which must be detariffed no later than December 31, 1987, and thereafter the provision of which shall not be a
telecommunications service, and except for customer premises equipment owned or provided by a
telecommunications company and used for answering 911 or emergency calls;

{b) Answering services and paging services,

{c) The offering of radic communication services and facilities when such services and facilities are provided
under a license granted by the Federal Communications Commission under the commercial mobile radio
services rules and regulations;

(d) Services provided by a hospital, hotel, motel, or other similar business whose principal service is the
provision of temporary lodging through the owning or operating of message switching or billing equipment solely
for the purpose of providing at a charge telecommunications services to its temporary patients or guests;

(e) Services provided by a private telecommunications system;

(i} Cable television service;

{g) The installation and maintenance of inside wire within a customer's premises;

(h) Electronic publishing services; or

(i) Services provided pursuant to a broadcast radio or television license issued by the Federal Communications
Commission;
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CLEC Annual Report of VarTec Telecom, Inc.

for the year ended December 31, 2003

13. In an effort to update our Electronic Filing & Information system (EFIS) with current company contact
and address information please provide the following information. Either verify the information
through EFIS and initial in space provided or complete each sub-type and the Data Center Staff will
update as required.

a. Official Representative of the Company: Information contained in EFIS is current: B.B
Name: initals
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

b. Consumer Services: Information contained in EFIS is current: B.B
Name: initals
Street/ PO Box:

City, State, Zip:
Telephone number:
Fax number:
E-mail address:

¢. Individual to receive statement of revenue (assessment):
Information contained in EFIS is current: B.B
Name: initals

Street/ PO Box:

City, State, Zip:
Telephone number:
Fax number:

E-mail address (*):

(*} To facilitate electronic sending of the statement of revenue next year.

In addition provide specific contacts for areas (d. through n.) if applicable on the
following pages. In lieu of additional contacts being provided, designate if a, b, or c,
above should be identified as the contact.

d. Tariff: Information contained in EFIS is current:
Name: Kevin Allen, Manager, Regulatory Affairs initals
Street/ PO Box: 1600 Viceroy Drive
City, State, Zip:  Dalllas, Texas 75235
Telephone number:  (214) 424-1513
Fax number: (214) 424-1510
E-mail address:  kcallen@vartec.net
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CLEC Annual Report of

13.
. CFO/Comptroller:

VarTec Telecom, Inc.

continued

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

. Technical:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

. Surveillance:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

. In-House Attorney:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

. Attorney:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

S. Miller Williams

for the year ended December 31, 2003

Information contained in EFIS is current.
initals

1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000

(214) 424-1510

smwilliams@vartec.net

Information contained in EFIS is current: B.B
initals

Information contained in EFIS is current: B.B
initals

Information contained in EFIS is currenr: B.B
initals

Information contained in EFIS is current: B.B
initals
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CLEC Annual Report of

13. continued

j. Consultant:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

k. Other:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

. Regulatory:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

m. Area Contact Entry:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

VarTec Telecom, Inc.

for the year ended December 31, 2003

Information contained in EFIS

Is current.

Not Applicable initals
Information comtained in EFIS
is current;

initals

Not Applicable

Information contained in EFIS
is current: B.B
initals

Not Applicable

Information contained in EFIS
is current.
initals

n. Carrier Billing Relations:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

Information contained in EFIS
is current: B.B
initals
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14. CLEC Annual Report of VarTec Telecom, Inc.

for the year ended December 31, 2003
COMPETITIVE LOCAL EXCHANGE CARRIER ACCESS LINE REPORT

Residential Business
Voice Grade Equivalent Lines Voice Grade Equivalent Lines Public Access Lines
Customer
Full Full Owned
Exchange Pure Facility | Pure Facility Coin
(Use name in the tariff) | Resale UNE | UNEP | Based | Resale UNE | UNEP | Based | Public |Telephone
Please See Attached List 0 0 6,751 0 0 0 0 0 0 0
Totals 6,751




VarTec Telecom, Inc. -

MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MG
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MC
MO

BELTON
BLUE SPG
BONNETERRE
BOONVILLE
BRIDGETON
CAMDENTON
CAPEGIRARD
CARROLLTON
CARTHAGE
CEDAR HILL
CHESTERFLD
CHILLICOTH
CREVECOEUR
DE SOTO
DEXTER
EINDEPNDNC
ELDON
ESSEX
EUREKA
EXCELSRSPG
FAIR GROVE
FARMINGTON
FENTCN
FERGUSON
FLAT RIVER
FLORISSANT
FREDERCKTN
FSSCRSTLCY
FULTON
GLADSTONE
GRAVOCIS ML
HANNIBAL
HARVESTER
HAZELWQOD
HIGH RIDGE
HOUSE SPG
IMPERIAL
INDEPNDNCE
JACKSON
JOPLIN
KANSASCITY
KENNETT
KIRKSVILLE
KIRKWOOD
KNOBNOSTER
LADUE
LEESSUMMIT
LIBERTY

VarTec Telecom, Inc.

Missouri Access Lines for the year ended December 31, 2003

6,751

92
99
30
29

75
a5

30
10

36
75
19
45
45
56

20
57

94
52
200
43
26
49
170
63
60
15

-

244
78
186
364
48
49
77

54
134



VarTec Telecom, Inc.

MO
MO
MG
MO

MO

MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
-MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO

LKOZKOSBCH
MALDEN
MANCHESTER
MARSHALL
MAXVILLE
MEHLVILLE
MEXICO
MOBERLY
MONETT
NASHUA
NEOSHO
NEVADA
NIXA
OAKVILLE
OVERLAND
PACIFIC
PARKVILLE
PERRYVILLE
POND
POPLAR BLF
RAYTOWN
REPUBLIC
RICHMOND
RIVERVIEW
ROGERSVL
SAPPINGTON
SEDALIA -
SIKESTON
SOKANSASCY
SPANISH LK
SPRINGFLD
ST CHARLES
ST CLAIR
ST JOSEPH
STLOUIS
STEGNVIEVE
STRAFFORD
TIFFANYSPG
UNION
VALLEYPARK
VERSAILLES
WASHINGTON
WEBB CITY
WEBSTRGRVS
WELDN SPGS
WILLARD

VarTec Telecom, Inc.

Missouri Access Lines for the year ended December 31, 2003

103
38
51
24
23
49
38

149
52

147

79
56

108
17
51
12
161
30
91
52
56
187
91
624
12
12
150
868
11
23

22
22
32

58

39



CLEC Annual Report of VarTec Telecom, Inc.

VERIFICATION

The foregoing report must be verified by the cath of the President, Treasurer, General Manager or Receiver of the
company. The oath required may be taken before any person authorized to administer an oath by the laws of the
State in which the same is taken.

OATH
State Of  Texas
County Of Dallas } S8
Sonya Ayers makes oath and says that
(Insert here the name of the affiant)
sthe is Assistant Treasurer

(Insert here the official title of the affiant)}

of VarTec Telecom, Inc.
{Insert here the exact legal title or name of the respondent)

that s/he has examined the foregoing report; that to the best of his or her knowledge, information, and belief, all
statements of fact contained in the said report are true and the said report is a correct statement of the business and
affairs of the above-named respondent.

01-Jan . 2003 ,toand including 31-Dec , 2003
Please See Attached Oath
(Signature of affiant)
Subscribed and sworn before me, a in and for the
State and county above named, this day of , 20
My Commission expires , 20

Please See Attached Qath
(Signature of officer authorized to administer oaths)

Missouri Revised Statutes § 392.210

for the year ended December 31, 2003

Original must be mailed to:

Manager of the Data Center

MoPSC, 200 Madison Street, Suite 100

P.0. Box 360, Jefferson City, MO 65102-0360



OATH

1, Sonya Ayers, of lawful age, being first duly swom depose and say as follows:

1) 1 am Assistant Treasurer for VarTec Telecom, Inc. and have caused to be provided to the
Missouri Public Service Commission, the Competitive Local Exchange Carrier Annual
Report for the year ending December 31, 2003, as required by the Commission.

2) That, the Competitive Local Exchange Carrier Annual Report for the year ending
December 31, 2003, provided herein has not been audited nor reviewed and, accordingly,
no opinion or other form of assurance is expressed.

3) Management has elected to omit substantially all of the disclosures and the statements of
cash flows required by generally accepted accounting principles. If the omitted
disclosures and statements of cash flows (as well as actual information n lieu of
estimates and all necessary adjustments for interim monthly financial statements) were
included in the financial statements, they might influence the user’s conclusions about the
Company’s financial position, results of operations, and cash flows. Accordingly, this
financial statement is not designed for those who are not informed about such matters.

4/M
Liasdes [/

Assistant Treasurer

4) Further the affiant sayeth not.

ittty
SNCVA 1, VarTec Telecom, Inc.
AR
25 Jf1a-af
. i3 Date
AN S
//,4_ 90 ........ %%\s$§.

i

06 &
. it e .
Subscribed and sworn_to DEFSe me this
/ ij;\-' day of M | QQQ-/

[ L

G i Van Vortthesr

Signature of Notary Public




