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NuVox Communications of Missouri, Inc.
Company Name
(Provide the full name of the company as certificated or registered with the Missouri Public
Service Commission. Do not abbreviate; vet include any Commission approved d/b/a or

fictitious name, if applicable.)
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OR VOIP PROVIDER F E LE D
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ANNUAL REPORT
TO THE
~ Misscuri Public
MISSOURI PUBLIC SERVICE COMMISSIONService Comimission

For the Calendar Year of
January 1 - December 31, 2008

Please select how the company is certificated or registered with the Commission under
the Company Name as shown above {check all that apply):
D Competitively Classified Incumbent Local Exchange Telecommunications Carrier (ILEC)

Competitive Local Exchange Telecommunications Carrier (CLEC)

Competitive Interexchange Telecommunications Carrier (IXC)

D Interconnected Voice over Internst Protocol Service Provider (VolP)*

Piease choose one of the following filing options to indicate the security level of the

filing:
D Public submission (NOT Proprietary or Highly Confidential)

Non-Public submission (Highly Confidential or Proprietary filing)
(For this filing to be considered highly confidential or proprietaty,
additional submission of materials is required pursuant to Commission rule

4 CSR 240-3.540 and Section 392.210, RSMo, as found in the instructions
inside this form.)

“olP Providers are required to submit a Proprietary and Public Version regarding customer line counts pursuant
to H.B. 1778 and Section 352.550 RSMo. See Instructions Page 1 for details.
e

Adobe inferactive Form Rev, 3-11-08

(This box is to be used for security level designation, when requried)



Annual Report of NuVex Communications of Missouri, Inc.

for the calendar year of January 1 - December 31, 2008

1. State in full the company's information below:

Two N. Main Street 864-672-5435

Company Street Address Telephone Number

864-6872-5313

Company Mailing Address Fax Number
. iplante@nuvox.com
Greenville SC 29601

City State Zip E-Mail Address
2. Missouri Commission Authorization
(A.} Identify the most recent case number(s) and the effective date(s) of any Commission orders authorizing
the company to provide telecommunications and/or VolP services. [nclude cases in which the Missouri Public
Service Commission approved a company name change. Explanation should explain Commission action
{e.g., "Granted certificate to provide basic local telecommunications services" or "Approved hame change
from Company A to Company B").

ase Number Effecfive Date Explanation

TO-2001-500 4/20/2001

(B.) If the company is an incumbent local telecommunications company with status as a competitive
company, identify the case number and effective date of the Commission Order granting competitive
classification:

Case No.: Date:
3. This company is currently a (check appropriate box):
Corporation [ sole Praprietorship O
] Partriership O ue J other - Explain

4. Annual Report Contact Infermation: State in full the name, address, telephone number, and
e-mail address of the company personnel or third-party preparer completing this Annual Report:

Jennifer Plante 864-672-5435
Name Telephone Number
Two N. Main Street 864-672-5313
Street Address Fax Number
jplante@nuvox.com
Mailing Address E-mail Address
Greenville SC 29601
City State Zip

5. Consumer Complaint Contact Information: Please provide company contact information in the event a
complaint is received from a company subscriber.

Name: Jennifer Plante
Telephone Number: (864) 872-5435
E-mail Address: jplante@nuvox.com

(See Instructions Pages 6 - 7 for more information to complete this page. }
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Annual Report of NuVox Communications of Missouri,_Inc.

for the calendar year of January 1 - December 31, 2008

6. Please provide the current hame, address, telephone number and e-mail address for the regulatory contact
person in the company. This information should be the same as shown in the Electronic Filing and Information
System (EFIS), required by 4 CSR 240-3.545 (22} for telecommunications companies.

Abby Sydlow 636-537-5730

Name Telephone Number

12400 Olive Blivd 636-733-5730
Street Address Fax Number

Suite 430 asydlow@nuvox.com
Mailing Address E-mail Address
St. Louis, MO 63141

City State Zip

7. Identify the principal or general officers of the company at the end of the year. Pleaseé include an additional
sheet, if enough space is not provided on this page, to completely provide the requested information.

Title of General Officer Name of Person Holding Office

SEE ATTACHMENT A

8. Please provide a list of all mergers, consolidations, and reorganizations involving the registered or
certificated company and completed during the last year.

N/A

{See Instructions Page 7 for more information to complete this page. )
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Annual Report of

Row

NuVox Communications of Missouri, Inc.

for the calendar year of January 1 - December 31,
Please provide the following information concerning the company's revenues for this calendar year:

Ravenues:

MO Jurisdictional

2008

Total Company’

Yy

.|Local Service Revenues includes revenues attributed to local

telecommunications services, extended area service, secondary features such
as call forwarding, calter 1D, local operator services, directory-related services,

xR
etc. and for VolP service.

$14,057,356.08

$28,181,716.00

n

tinterexchange Revenuesincludes revenues attributed to interexchange

telecommunications services such as toll services, 800 services, interexchange
operator services and interexchange VolP services. bl

$298,953.00

$1,488,571.00

.|Non-Switched Telecommunications Service Revenuesincludes revenues

attributed to retail local and interexchange private line services {but not special
access or private line services provided to other telecommunications camiers). **

$778,445.00

$778,445.00

.|Bundled or Packaged Revenuesincludes any revenues whereby the

company is providing voice services in combination with multiple services

whereby revenue can not be easily attributed to local, interexchange or
non-switched categories. If such bundles includes Internet, video or some
non-regulated service then theé company's revenue shall be based on the
company's rate offer for solely voice services. The excess revenue

associated with the bundled service which is over the amount related to

revenue associated with voice only service shall be recorded in the Total

Company column. If voice service is only offered as part of a bundled

service, the company shall identify all revenue associated with the bundle of
services in the Missouri Jurisdictional column. h

$3,393,116.00

$13,587,768.00

o

Retail Uncollectible Revenues from telecommunications revenues.

xR
{This amount is generally a negative slumber)

$0.00

$0.00

L]

RETAIL SUBTOTAL (This amount should equal the total of Rows 1 - § above.)

$18,527,870.00

$44,046,500.00

.|Wholesale Revenues includes intrastate switched, private line, and special

ACCEsS service revenues, carrer billing and collection revenues, and any other
revenues derived from other telecommunications carriers. o

$59,016.00

$834,581.00

.|Miscellaneous Revenues includes directory revenues, rent revenues,

corporate operations revenues, special billing arrangements, customer
operations, ptant operations, other incidental regulated revenues, and other
revenue settlements.

ok

.|Other Uncollectible Revenues from other revenues.

(This amount is generally a negative number .} i

$0.00

$0.00

10.

High-Cost Federal USF Revenuesincludes all revenues received as support from the
Universal Service Fund for the High-Cost program.

N/A

1.

Other Federal USF Revenues includes all revenues received as support from the
Universal Service Fund for the following programs: Low Income, Schools and leraneq
and Rural Health.

g

N/A

12,

State USF Revenues includes all revenues received as support from the Universal
Service Fund. *x

13.

k2

TOTAL (This amount should equal the total of Rows 6 - 12 above.)

$18,586,886.00

$44,881,081.00

Total MO Jurisdictional Revenues should mateh revenues reporied for PSC assessment purposes as reported by the company in its

Statement of Revenue form.

MO Jurisdictional

14,

|

Net Jurisdictional Revenues used for MoUSF assessment purposes.
{This amount should equal the Retall Sublotal (Row 6) above }

L

$18,527,870.00

Eor additicnal definitions see:

"Telecommunications Service" as defined by Missouri Revised Statutes Section 386.020(54).

"Interconnected voice over internet protocol service” as defined by Section 3856.020(23) RSMo.
FCC Part 32-Uniform System of Accounts for Telecommunications Companies.

*k

*h

Lz

*h

i

ik

LE

i

*W

*k

&k

ek

Hk

* List total regulated {including interconnected VoIP revenue) and, if applicable, non-regulated revenue for company name as listed at the top
of this page. Do not include revenues for any company NOT listed at the top of the page.

{Footer, if needed.)

{See instructions Page 7 for more information to complete this page. }

(This box Is to be used
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Annual Report of NuVox Communications of Missouri, Inc.

for the calendar year of January 1 - December 31, 2008

10. Low Income and Disabled Universal Service Fund Subscriber Quantities

Do you offer basic local telecommunications service or IVoIP service as listed
under 386.020 RSMo.?

[ Jves
No

If yes, please quantify the number of low income and disabled subscribers as reported to USAC
(federal support, Form 497) and to the Missouri Universal Service Fund administrator for the
past calendar year. (Insert "0"s if you do not have such subscribers.)

Number of Number of
Missouri Low Income Missouri Disabled
Subscribers Subscribers

January 0 0
February
March
April
May

Month

ke

June

July
August
September
October
November
December
TOTAL: 0 0 **

{See Instructions Page 7 for more information to complete this page. )
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Annual Report of

NuVox Communications of Missouri, Inc.

for the calendar year of January 1 - December 31, 2008

Exchange Access Lines Provided to RESIDENTIAL Customers

Section A: Section B: Other
Local Voice Service & IVoIP Service IVoIP Provided to
Exchange Full Facility Partial Facility Resale Other Entities
N/A
Totals: 0

*dk

Completion of Page 5(a) required only for companies providing local voice services as listed under 392.245.5(3) RSMo. or IVolP service as listed under

386.020 RSMo.

VolIP providers must submit this page as proprietary (P); see Instructions Page 1 for submission requirements.

{See Instructions Pages 7 -9 for more information to complete this page. )

Page 5{a)

(This box is to be used for security I I C

lavel designation, when requried)
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dede

NuVox Communications of Missouri, Inc.

Annual Report of
for the calendar year of January 1 - December 31, 2008
Exchange Access Lines Provided to BUSINESS Customers
Section A: Section B: Section C:
Local Voice Service & Interconnected VolP Service Other ISP
IVoIP to
Full Facility Partial Facility Resale Non-Certificated Internet Service Provider
Exchange Carriers

ATTACHMENT B

Totals:

*%

Completion of Page 5(b} required only for companies providing local voice services as listed under 392.245.5({3) RSMo. or IVolP service as listed under 386.020 RSMo.
VolP providers must submit this page as proprietary {P}; see Instructions Page 1 for submission requirements.
{See Instructions Pages 7 -9 for more information to complete this page. )

Page 5(b}

(This box is to be used for security
leve| designation, when requried)
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13.

*k

14.

Annual Report of
for the calendar year of January 1 - December 31,

NuVox Communications of Missouri, Inc.

2008

Relay Missouri Annual Billing, Collections and Retention

Do you offer basic local telecommunications service or IVolP service as listed under 386.020

RSMo.?

If yes, complete the following:

| 7]| Yes
[ 1] No

Relay Missouri

Relay Missouri

Relay Missouri Revenue

Month Revenue Collected | Retention Amount | Remitted to Commission
January $3,877.25 $ 38.77 $ 3,838.48
February $ 3,846.18 $ 38.48 $3,807.72
March $7,291.57 $7292 $7.21865
April $7,398.30 $73.98 $7.,324.32
May $ 7,436.26 $ 74.36 $7.361.90
June $7.514.26 $75.14 $ 7.439.12
July $ 7.5669.77 $75.70 $ 7,494 .07
AL_lgust 3764816 $76.48 $7.,57168
September $7,745.92 $77.46 $ 7,668.46
QOctober $7.780.M $77.80 $7.703.11
November $ 7,845.02 $ 78.50 $7,771.42
December $8,098.09 $80.98 $8,017.11
Total $ 84,056.59 $ 840.55 $ 83,216.04

Please indicate the per line value of the Relay Missouri Surcharge you charge your

customers each month.

Ll

0.13

L

15. If your firm did not impose the Relay Missouri Surcharge, please explain:

(See Instructions Page 7 for more information to complete this page. )

Page 6
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Annual Report of NuVox Communications of Missouri, Inc.
for the calendar year of January 1 - December 31, 2008

VERIFICATION

The foregoing report must be verified by the oath of the President, Treasurer, General Manager or Receiver of the
company. The cath required may be taken before any person authorized to administer an oath (Notary Public) by the laws
of the State in which the same is taken.

OATH
State Of South Carolina }
} e
County Of Greenville }
Cynthia Grimmer makes oath and says that
Name of Affiant (Campany Official/Representative}

s/he is Controller

. Official Title of the Affiant (Company Official/Representative)
of NuVox Communications of Missouri, Inc.

Exact Legal Title or Name of the Respondent (Certificated Company Name)
and is located at Two N. Main Street, Greenville, SC 29601 - 864-672-5435 ,
Address and Telephone Mumber of the Afflant (Company Officlal/Reprasentative) “

that s/he has examined the foregoing report; that to the best of his or her knowledge, Information, and belief, all
statements of fact contained in the said report are true and the said report is a correct statement of the business and
affairs of the above-named respondent.

from January 1 , 2008 | to and including Dacember 31 . 2008
Month/Day Year Month/Day Year

%%W

Signature of Affiant (Company Official/Reprasentative)

Subscribed and sworn to before me, a Notary Public, in and for the State and County above named,

this 4 day of May L "2009
JENNIFER PLANTE
My Commission explires Notary Public ‘
State of South Carolina
-Commisgion Expires , 2016

A ,
Signature of Notpfy Public ™~ ——
Missouri Revised Statutes § 392.210 or §393.140

{See Instructions Pages 9 for mare :mformation to complete this page. )




NUVOX COMMUNICATIONS, INC.

David L. Solomon
James W. Akerhieim
Michael Gallagher
Charles J. Norris
Riley M. Murphy
Paul A. Pitts
Christopher J. Benyo
J. Keith Coker
Matthew Blocha
Cynthia Grimmer
Timothy Tuck
Kevin Smith

Donald G. Donahoe
Sidney M. Earley
Amy Gardner

Curtis L. Peterson
Anthony Walsh
Richard L. Raynes
Deborah G. Spearman
Daniel E, Sterling
Richard Edward Hassold
Shane Streufert
Edward J. Cadieux
Susan J, Berlin
Carol Keith

Phillip H. Peterson
Mark Pfeiler

Jeffrey M. McBride
Connie B. Walsh

*As of February 3, 2009

DIRECTORS'

David L. Solomon
James W. Akerhielm
Michael P. Gallagher

OFFICERS’

Chairman of the Board and Chief Financial Officer
Chief Executive Officer and President

President Strategic Markets

Chief Operating Officer

Executive Vice President, General Counsel and Secretary
Executive Vice President — Operations / Customer Service
Executive Vice President — Sales & Marketing
Senior Vice President — Chief Technology Officer
Executive Vice President — Service Delivery

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Vice President

Assistant Secretary
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£C Annual Report of NuVox Commaunications of Missouri, Inc.

Page 5(b)

for year ending December 31, :24208

Competitive Local Exchange Carrier BUSINESS RETAIL ACCESS LINE REPORT

Note: Thia page is for retail sales only. Do not report the number of lines you are providing on a wholesale basis,

Partlal
Exchange Full Facilities | Faeilities | Other Resale | Pure Resale Pata/ISP-Onl
{Use name in the tariff) Lines Lines Lines Lines Lines
ANTONIA 48 120
ASH GROVE 11 ]
BELTON 976 1314
BLUE 8PG 1260 1973
BRANSON 398 &64
BUCKNER 182 280
CABCOL 0 48
CAMDENTON 0 24
CARTHAGE 1 0
CEDARCREEK 24 71
CHESTERFLD 3899 £878
CLEVER 5 8
CONWAY 0 24
CREVECCEUR 7236 10442
DARDENNE 24 72
DE 8CTO AB 89
EUREKA 214 390
FAIR GROVE 33 64
FENTON 1601 2296
FERRELVIEW 541 1076
FREDERCKTN 1 ¢
FSSCRSTLCY 288 445
GRAIN VLY 298 445
GREENVILLE 2 0
GREENWQOD 70 47
HARVESTER 957 1425
HERCUMPVLY 99 200
HIGH RIDGE 76 201
HILLSBORO 16 51
IMPERIAL 36 42
IRONTON 2 0
KANSASCITY 0764 13911
KIMBELNGGY 3 83
KIRKWOCD 3677 §050
LADUE 4191 8212
LEESSUMMIT 1314 2181
LIBERTY 580 1143
LKOZKQSBCH 0 H
MANCHESTER 1189 1832
MARIONVL 15 38
MARSHALL 3 o




MARSHFIELD
MAXVILLE
MEHLVILLE
MISSOURICY
MOSCOW ML
MOUNTANGRY
NIXA
OFALLON
OLD MONROE
OZARK
PACIFIC
PLATTECITY
PLEASANTHL
POLK

POND

REEDS SPG
REPUBLIC
ROGERSVL
ROLLA
SAPPINGTON

SEDALIA
SMITHVILLE
SPRINGFLD
ST CHARLES
5T JOSEFPH
ST Lovis

ST MARYS
8T ROBERT
STANTON
STRAFFORD
SUMMERSVL
UNION
VALLEYPARK

378
884

12

622

870

24

170

194

140

183

24

185

116

1189

86452

2085

143

8367

152

ee

136

484
1110
48
24

a7
1008
24
202
405
16
20
169
286

184
277
48
1677

76
10347
4543
168
12818

24
200
24
128
196




