BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of tw telecom of )
kansas city llc for Partial Waiver of Commission ) File No. CE-2010-0077
Rule 4 CSR 240-32.050(4)(B). )

ORDER DIRECTING NOTICE, SETTING INTERVENTION DATE,
AND DIRECTING FILING

Issue Date: September 4, 2009 Effective Date: September 4, 2009

On September 1, 2009, tw telecom of kansas city llc (TWTC) filed an application
with the Missouri Public Service Commission requesting a waiver of 4 CSR
240-32.050(4)(B) requiring the company to deliver a paper copy of the residential white
page telephone directory to households and businesses. TWTC requests a similar waiver
to that granted to Southwestern Bell Telephone Company, d/b/a AT&T Missouri, and
Charter Fiberlink-Missouri, LLC, in File No. IE-2009-0357. TWTC’s request differs,
however, in that it requests that its customers call the AT&T Missouri established toll-free
number rather than contacting TWTC to receive a paper copy of the directory. TWTC also
requests that the Commission establish a procedure so that all CLECs operating in AT&T
Missouri’'s St. Louis, Kansas City, and Springfield MCAs could be granted this same patrtial
waiver of the rule.

The Commission will provide notice of TWTC’'s application to potentially
interested parties and to the public. The Commission will also set dates for the filing of

intervention requests and for its Staff to file a recommendation.



THE COMMISSION ORDERS THAT:

1. The Commission’s Public Information Office shall make notice of this order
available to the media serving the St. Louis and Kansas City metropolitan areas, and to the
members of the General Assembly representing those areas.

2. The Commission’s Data Center shall mail a copy of this notice to every
company authorized to operate as an ILEC, CLEC, or IXC in the State of Missouri.

3. Any person wishing to intervene in this matter shall file an application to do
S0 no later than September 15, 2009. Such application shall be filed with:

Secretary
Missouri Public Service Commission
Post Office Box 360
Jefferson City, Missouri 65102
4.  The Staff of the Public Service Commission shall file a recommendation no

later than September 25, 2009

5. This order shall become effective immediately upon issuance.

BY THE COMMISSION

Steven C. Reed
Secretary

(SEAL)

Nancy Dippell, Deputy Chief Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 4th day of September, 2009.


popej1
Steve Reed


