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INTERCONNECTION, COLLOCATION AND RESALE AGREEMENT

This Interconnection, Collocation and Resale Agreement (the *Agreement”), dated this 12" day of
Dscember 2011, is entersd into by and between QuantumShift Communications, Inc., a Missouri CLEC
(*CLEC"}, and Embarg Missouri, Inc. d/bfa/ CenturyLink, a Missouri ILEC (*CenturyLink™), to establish the
rates, terms and conditions for local interconnection, collocation, local resale, and purchase of unbundled
Network Elements (individually referred to as the “service” or collectively as the “services"},

WHEREAS, the Partigs wish to interconnect their local exchange networks for the purposes of
transmission and termination of calls, so that customers of each can receive calls that originata on the
other's network and place calls that terminate on the ofher's network, and for CLEC’s use in the provision
of exchange access ("Local Interconnection’); and

WHEREAS, CLEC wishes to purchase Telecommunications Services for resale to others, and
CenturyLink is willing to provide these services; and

WHEREAS, CLEC wishes fo purchase unbundled Network Elements, ancillary services and
functions and additional features ("Network Elsments”} for the provision of Telecommunications Services
to others, and CenturyLink is willing to provide unbundlad Network Elements and services; and

WHEREAS, the Farties intend the rales, temms and conditions of this Agreement, and their
performance of wbligations therseunder, to comply with the Communications Act of 1934, as amendsed (the
‘Act’), the Rules and Regulations of the Federal Communications Commission ("FCC”), and the orders,
rules and regulations of the Commission; and

WHEREAS, the Parties wish to replace any and all other prior agreements, written and oral,
applicable to the state of Missouri.

Now, therefore, in consideration of the terms and conditions contained in this Agresment, CLEC
and Centurylink hereby mutually agree as follows:

10f 138
CenturylLink - QuantumShift
interconnection Agreement - MO



DocuSign Envelope I3 66DBOF44-2ED1-4010-AF7 1-82E31DSDDOEF

PART A ~ DEFINITIONS

1. DEFINED TERMS

1.1

1.2.

1.3.

1.4,
1.5.
18
17

1.8.

1.9.

1.10,

1.11.

1.12.

1.13.
1.14.

Capitalized terms defined in this Section shall have the meanings as set forth in this
Agreement, Other terms used but not defined will have the meanings ascribed to them in
the Act or in the Rules and Regulations of the FCC or the Commission. The Parties
acknowledge that other terms appear in this Agreement, which are not defined or
ascribed as stated above. The Parlies agree that any such temrns shall be construed in
accordance with their customary usage in the telecommunications industry as of the
Effactive Date of this Agreement.

911 Service” means a universal telephone number which gives the public direct access
to the Public Safety Answering Point "PSAP"), Basic 811 service collects 911 calis from
one or more local exchange swilches that serve a geographic area. The calls are then
sent to the comect authority designated to receive such calls,

*Access Sarvices’ refers to interstate and intrastate switched access and private line
transport services.

“Act” means the Communications Act of 1934, as amended,
“ACTL” means Access Customer Terminal Location as defined by Telcordia.
“Affiliate” is as defined in the Act.

“Augment” refers to a modification (increase/addition or decreasefreduction) to an
existing Collucation Arrangement. Examples include changes to the space, cage, power,
cross-connect cabling, conduif, vault, riser, or cabling associated with the Coilocation
Arrangement.

‘Automated Message Accounting” (“AMA") i3 the structure inherent in switch
technology that initially records telecommunication message information. AMA format is
contained in the Automated Message Accounting document, published by Teaicordia as
GR-1100-CORE which defines the industry standard for message recording.

“Automatic Location kientification” ("ALI") means a feature that provides the cafler's
telaphone number, address and the names of the Emergency Response agencies that
are responsible for that address.

"Automatic Locatlon ldentification/Data Management System” {"ALI/DMS") means
the emergency service {"E911/911") database containing subscriber location information
{including name, address, teiephone number, and sometimes special information from
the local service provider) used to determine fo which Public Safety Answering Point
{*PSAP”) to route the call,

“Automatic Number Identification® ("ANI"} is a feature that identfies and displays the
rnumber of a telepheone line that originates a call.

“‘Automatic Route Selection” ("ARS" is a service feature associated with a specific
grouping of lines that provides for automatic selection of the isast expensive or most
appropriate transmission facility for sach call based on criteria programmed into the
system.

*ATU - C" refers to an ADSL Transmission Unit - Central Office.

“Building” shall have the same meaning as Cantral Office Building.
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1.15.

1.18.

1.17.

1.18.

1.18.

1.20.

1.21.

1.22.

1.23.

“Busy Line Verify/Bugy Line Verify interrupt” ("BLV/BLVI") means an operator call in
which the caller inquires as to the busy status of, or requests an interruption of a call on
another subscriber’s telephone line.

“Business Day(s)” means the days of the week excluding Saturdays, Sundays, and ali
Centurylink holidays.

“Business Line” is a Centurylink-owned switched access line used to serve a business
customer, whether by Centurylink or by a competitive LEC that leases the Kne from
Centurylink, The number of Business Lines in 2 Wire Center shall equal the sum of all
Centurylink business switched access lines, plus the sum of all UNE loops connected to
that Wire Center, including UNE loops provisioned in combination with other unbundled
elements, Among these requirements, Business Line tallies (1) shall include only those
access lines connecting end user customers with Centurylink End-Offices for switched
services, (2) shall ot include non-switched special access lines, (3) shall account for
ISDN and cther digital access lines by counting each 64 kbps-equivalent as one line. For
example, a DS1 line corresponds fo twenty-four (24) 84 kbps-equivalents, and therefore
to twenty-four (24) *Business Lines.”

“Cable Vault” shall mean a location in a Premises where facilities enter the Premises
from the Outside Cable Duct and avcess the inner Duct for distribution within the
Premises.

“Carrier Access Billing Systemy” (“CABS") is the systemn which is definad in a document
prepared under the direction of the Billing Committee of the OBF. The CABS document
is published by Telcordia in Volumes 1, 1A, 2, 3, 3A, 4 and 5§ as Special Reports SR-
OPT-001868, SR-OPT-0011869, SR-OPT-001871, SR-OPT-001872, SR-OPT-001873,
SR-OPT-001874, and SR-OPT-001875, respactively, and contains the recommended
guidelines for the biling of access and other connactivity services. CenturyLink's carrier
access billing system is its Carrier Access Support Systern (CASS). CASS mirrors the
requirements of CABS,

“Central Office Bullding” or “Building” shall mean a structure (not including a controlled
anvironment vault ("CEV™)) housing CenturyLink network equipment that is under the
control of CenturyLink and for which CenturyLink has the right to grant access and/or
occupation by third parties.

*Central Office Switches™ - are swilching faciiities within the public swilched
telecommunications network, including, but not fimited to:

1.21.1. “End Office Switches" (“EOs”) are switches from which end user Telephone
Exchange Services are directly connected and offered.

1.21.2. "Tandem Switches™ are switches that are used to connect and switch trunk
circuits between and among Central Office Swiiches.

1.21.3. "Remote Switches” are switches that are away from their host or contrgl office,
All or most of the central control equipment for the remote switch is located at the
host or Controt Office.

“‘Centrex” means a Telscommunications Service associated with a specific grouping of
lines that uses central office switching equipment for call routing fo handle direct dialing
of calls, and to provide numerous private branch exchange-like features.

*CLASS/LASS" (Telcordia Service Mark) refers to service features that utilize the
capability to forward a cailing party’s number between end offices as part of call setup.
Featurss include Automatic Caliback, Automatic Recall Caller D, Call Trace, and
Distinctive Ringing.
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124,
1.25.

1.28.

1.27.
1.28,

1.29.
1.30.

1.31.

1.32.
1.33,

1.34.

1.35.

1.36.

1.37.
1.38.

1.38.

“CLLJ Cede” means common language location identifier code, as defined by Telcordia.

"Collocation Arrangement™ refers {0 a single, specific provision of collocation in &
particular Premises, not iimited to a cage enclosing CLEC's equipment within the
Premises,

“‘Collocation Space” shall mean an area of space located in a building to be used by
CLEC to house telecommunications equipment that is necessary for interconnection or
access to UNEs. Additionally, roof or wall space used for wireless interconnection shall
ba included in the definition where applicable.

*Commingle” means the act of Commingling.

*Commingling” means the connecling, attaching, or otherwise finking of an unbundied
Network Element, or a combination of unbundied Network Elements, to one or more
facilities or services that CLEC has obfained at wholesals from Centurylink or the
combining of an unbundled Network Elemeant, or a combination of unbundled Network
Elements with one or more such facilities or services.

*Commission” means the Missouri Public Service Commission,

“Common Channel Signaling™ {(“CCS") is a method of digitally transmitting call set-up
and network control data over a digital signaling network fully separate from the public
switchad tefephone network that carries the actuat call.

“Commeon Transport’ provides a local interoffice fransmission path between End Office
Switches, between End Office Switches and Tandem Switches and between Tandem
Switches In CenturyLink's network. Common Transport is shared betwsen multiple
cusiomers and is required to be swilched at the Tandem Switch.

“Confidential andior Proprietary Information™ has the mearning set forth in Section 18,

‘Controlled Environment Vault” ("CEV") shall mean a below ground room cother than a
Central Office Buillding which is controlled by Centurylink and which is suitable for
collocation of telecommunications equipment under controlled temperature and humidity.

“Control Office” is an exchange carrier center or office designated as the Party's single
noint of contact for the provisioning and maintenance of its portion of local
interconnection arrangements.

“Copper Loop” is a stand-afone local loop comprised entirely of copper wire or cable.
Copper Loops include two-wire and four-wire analog wice-grade Copper Loops, digital
Copper Loops {e.g., DS0s and integrated services digital network lines), as well as two-
wire and four-wira Copper Loops conditioned to tranamit the digital signals needed to
provide digital subscriber line servicas, regardiess of whether the Copper Loops are in
service or held as spares. The Copper Loop includes attached electronics using time
division multiplexing technology, but doas not inciude packet switching capabilities.

“Custom Calling Features™ means a set of Telecommunications Service feaiures
available io residential and single-ine business customers including call-waiting, call-
forwarding and three-party calling.

“Customer Proprietary Network Information” (*CPNI") is as defined in the Act.

“Database Management System” ("DBMS”) is a computer process used to store, sort,
manfpulate and update the dafa required to provide Selective Routing and ALl

"Day" means calendar day uniess otherwise specified.
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1.40.

1.41,

1.42.

1.43.

1.44,

1.45

1.48.

1.47.
1.48,

1.49.

1.50.

1.51.

1.52.

1,53

1.54,

1.85,
1.56.

"Dedicated Transport” includes Centurylink transmission facilities between Wire
Centers or Swilches owned by CanturyLink, or between Wire Centers or Swifches owned
by Centurylink and Switches owned by CLEC, including, but not limited to, D81-, D83-,
and OCn-capacity level services, as well as dark fiber, dedicated to a particular custorner
of carrier,

“Demarcation Point” is that point on the facliity where CenturyLink's control of the facility
ceases, and the End User Customer's control of the facility begins.

‘Digital Subscriber Line Access Multiplexer” ("DSLAM”) is squipment that links end
user xDISL connections {0 a single high-speed packet switch, typically ATM or iP,

“Directory Assistance Database” refers fo any subscriber record used by Cenfurylink
in its provision of lve or automated operator-assisted directory agsistance ingluding but
not limited to 411, 555-1212, NPA-555.1212,

“‘Directory Assistance Services™ provides listings fo callers. Directory Assistance
Services may include the option to complete the call at the caller's direction,

‘D81 Loop™ is a digital Local Loop having a total digital signai speed of 1.544 Mb/s. DS
Loops include, but are not limited to, two-wire and four-wire Copper Loops capable of
providing high-bit rate digital subscriber line services, including T1 services.

‘D83 Loop” is 2 digital Local Loop having a total digital signal speed of 44.736
megabytes per sacond.

“DSLAMY refers to a Digital Subscriber Line Access Multiplexer.

“‘Duct’ is a single enclosed path to house facilities to provide Telecommunications
Services,

“Effective Date” is the date referenced in the opening paragraph on page 1 of the
Agreement, unless otherwise required by the Commission,

*Electronic Interface” means access to operations support systems cobsisting of
preordering, ordering, provisioning, maintenance and repair and billing functions.

“‘Emergency Response Agency’ is a governmental entity authorized to respond to
requests from the public to meet emergencies.

“Emaergency Service Number” ("ESN") is a number assigned to the ALl and selective
routing detabasges for all subscriber telephone numbers. The ESN designates a unigue
combination of fire, police and emergency medical service response agencies that serve
the address location of each in-service telophone number.

“Enhanced Extsnded Link” ("EEL"} for purposes of this Agresment refers to the
combination of unbundled Network Elements, specifically NID, Loop, multiplexing (MUX)
if necessary and Dadicated Transport, in the Centurylink Network,

*Exchange Message interface System” (“EMI") is the Industry standard for exchanging
telacommunications massage information for billeble, non-billable, sample settfement and
study records. The EMI is published by ATIS {Alliance for Telecommunications industry
Bolutions),

“End Date" is the date this Agreement terminates as referenced in Section 5.1.

“‘Enhanced 911 Service” ("E911"} means a telephone communication service which will
automatically route a cafl dialed “9-1-1" to a designated public safety answering point
{PSAP) attendant and will provide to the atlendant the calling party's telephone number
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157
1.58.

1.59.

1.80.

1.61.

182

1.63.

1.64,

185
1.86.

1.67.

1.68.

1.69.

and, when possible, the address from which the call is being placed and the Emergency
Response agencies responsible for the location from which the call was dialed.

“FCC” means the Federal Communications Commission.

*Fiber-basad Collocator” means any carrier, unsffilisted with Centurylink, that
maintaing a Collocation Arrangement in CenturyLink's wire center, with active electricai
power supply, and operates a fiber-opfic cable or comparabile transmission facility that (1)
terminates at a Collocation Arrangement within the Wire Center, (2) leaves Cenfurylink's
Wire Center premises; and (3) is owned by a party other than Centurylink or any affiliate
of CenturylLink, except as set forth in this definition. Dark fiber obtained from Centurylink
on an indefeasible right of use basis shall be treated as non-Centurylink fiber-optic
cable. Two or more Affiliated Fiber-based Collocators in a single Wire Center shall
collectively be counted as a single Fiber-based Coliocator, For purposes of this
definition, the ferm Affiliate is defined by 47 USC §153{1) and any relevant interpretation
in the Act,

‘Fiberto-the-curb Loop™ (‘'FTTC Loop™) msans a Local Loop consisting of fiber optic
cable connecting to a copper distribution plant that is not more than five hundred {500)
faet from the custorner's premises or, in the case of pradominantly residential multiple
dwelling units ("MDUs"), not more than five hundred (500) feet from the MDLUI's minimum
point of entry ("MPOE”}. The fiber optic cable in a fiberto-the curb loop must connect to a
copper distribution plant at a serving area interface from which every other copper
distribution subloop also is not more than five hundred (500) feet from the respective
customer's premises.

“Fiber-to-the-home Loop” ("FTTH Loop”) means a Local Loop consisting entirely of
fiber optic cable, whether dark or lit, and serving an end user's custormer prémises or, in
the case of predominantly residential MDUs, a fiber oplic cable, whether dark or iit, that
extends to the multiunit premises’ MPOE.

*Grandfathered Service” means service which is no longer available for new customerg
and is limited to the current customer at their current locations with certain provisioning
fimitations, including but not limited to upgrade denials, feature addsfchanges and
responsible/billing party.

“Migh Frequency Portion of the local Loop™ {"HFPL"} is definad as the frequency range
above the voice band on a Copper Loop facility that is being used to carry analog circuit-
switched voice band transmissions provided by CenturyLink to the end user customer.

"Mybrid Loop” means a Local Loop comprised of both fiber optic cable, usually in the
feeder plant, and copper wire or cable usually in the distribution plant.

“Incumbent Local Exchange Carriar” {"ILEC”) is as defined in the Act.
“Information Services” shall have the meaning defined in 47 CFR §51.5.

“Interexchange Carrier’ ("IXC") means a provider of interexchange Telecornmuniceations
Services.

‘Interaxchange Service’ shall mean telecommunications service between stations in
different exchange areas.

“ISP-Bound Traffic.” for the purposes of this Agreement, is defined as traffic that is
transmitted to an internet Service Provider (*ISP?) consistent with the ISP Remand Order
(FCC 01-131), 16 FCC Red. 9151 (2001},

‘Inner Duct” or “Conduit” shall mean any passage or opening in, on, under, over or
through the CenturyLink Central Office Bullding cable or conduit systems,
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1.70.

1.71.

1.72.

173

1.74.

1.75.

1.76.

1.77.

1.78.

178

“Line Information Data Base™ ("LIDB’} means a Service Control Point (SCP) database
that provides for such functions as calling card validation for telephone line number cards
issued by Centurylink and cther entities and validation for collect and billed-to-third
services.

*Local Cailing Platform” ("LCP") refers to a service that provides originating end users
the opportunity to call a telephone number (NPA-NXX- 200} to reach an intermediate
platform that allows the caller to dial additional numbers for the purpose of ultimately
completing the call to a number having an NXX Code associated with a Rate Center (as
set forth in the LERG) that is different from the Rate Center associated with the telephone
number of the intermediate platform, and thereby permits the two-way transmission of
information between the end user who originated the call and the end user to whom the
uttimate telephone number dialed is assigned.

“Live Load Capaclty” as it relates to a CLEC's Collocation Space refers to the structural
strength of the floor to support the weight of CLEC's property and equipment installed in
the coliocated space.

“Local Loop" refers {o a transmission facility between the main distribution frame {cross-
connect], or its equivalent, in a CenturyLink Central Office or wire center, and up to the
demarcation point (e.g., Network Interface Device) at a customer's premises, to which
CLEC is granted exclusive use. This includes all electronics, optronics and infermediate
devicas (including repaaters and 1oad ¢oils) used to establish the ransmission path to the
customer premisas. Locel loops include Copper Loops, Hybrid Loops, DS1 loops, DS3
loops, FTTC Loops and FTTH Loops.

“Local Number Portabllity” ("LNP"} means the ability of users of Telecommunications
Services to retain, at the same location, existing telecommunications numbers without
impairment of quality, refiability, or convenience when switching from one
Telecommunications Camier to ancther,

“Locat Service Requast” ("LSR") means an industry standard form or a mutually agreed
upon change thareof, used by the Parnties 1o add, establish, change or disconnect local
services,

‘Local Traffic” for the purposes of this Agreement the Parlies shall agree that “Local
Traffic” means traffic {excluding I1SP-Bound Traffic and Commercigl Mobile Radio Service
“CMRS" ftraffic) that is physically originated and physically terminated within
CenturyLink’s local calling area, or mandatory extended area service (EAS) area, as
defined by the Commiission or, if not defined by the Commission, then as defined in
existing Centuryl.ink Tariffs.

“‘Mobile Wireless Service” means any mobile wireless telscommunications service,
including any commercial mobile radio service (CMRS). CMRS includes paging, air-
ground radiotelephone service and offshore radiotelephone service, as well as mobile
telephony services, such as the voice offerinpgs of carriers using csliular radiotelephone,
broadband PCS and SMR licenses,

“Multiple Exchange Carrier Access Billing” ("MECAB") refers to the document
prepared by the Billing Committee of the ATIS Ordering and Billing Forum (“OBF"). The
MECAB document contains the recommended guidelines for the billing of an Access
Service provided to a customer by two or more providers or by one provider in two Or
more states within a single LATA

“Multiple Exchange Carrier Ordering And Design” ('MECQD™) refers to the guitelines
for Access Sewvices - Industry Support Interface, a documeni developed by the
Ordering/Provisioning Commitiee under the auspices of the OBF, which functions under
the auspices of the Carier Liaison Committee (‘CLC") of the Aliance for
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1.80.

1.81,
1.82.

1.83.

1.84,

1.86.

1.88.

1.87.

1.88.

Telecommunications Industry Solutions (ATIS™. The MECOD document, published by
Tekordia as Special Report SR STS-002843, establishes recommended guideiines for
processing orders for Access Service which is to be provided by two or more
Telecommunications Carriers.

*National Emergency Number Association” ("NENA") is an association with a mission
to foster the technological advancement, availabilty and implementafion of 911
nationwide.

“Network Element” I8 as defined in the Act.

“‘North American Numbering Plan® ("NANP"} means the plan for the afiocation of
unigue 10-digit directory numbers consisting of a three-digit area code, a threedigit office
code, and a four-digit line number. The plan also extends to format variations, prefixes,
and special code applications.

“Numbering Pian Area" (“NPA") (sometimes referred to as an area code) is the three-
dight indicator which is designated by the first thres digits of each 10-digit telephone
number within the NANP, Each NPA contains 800 possible NXX Codes. There are two
general categories of NPA, “Geographic NPAs™ and “Non-Geographic NPAs.” A
“Geographic NPA” is associated with a defined geographic area, and ali telephone
numbers bearing such NPA are associated with services provided within that geographic
area. A “Non-Geographic NPA,” also known as a “Service Access Code (SAC Coda)” is
typically associated with a specialized Telecommunications Service which may be
provided across multiple geographic NPA areas; 500, B0O, 900, 700, and 888 are
axamiples of Non-Geographic NPAs.

“NXX,” “NXX Code,” “COC” “Central Office Code” or *CO Code” is the three-digit
switch entity indicator which is defined by the fourth, fifth and sidth digits of a 10-digit
telephone number within NANP,

“OBF” means the Ordering and Billing Forum, which functions under the auspices of the
CLC of the Aliiance for Telecommunications industry Solutions (ATIS).

“Operator Services” provides for:
1.86.1. operator handling for call completion {(e.g., collect calls);

1.86.2. operator or automated assistance for bifling after the subscriber has dialed the
cadled number (8.9, credit card calls); and

1.86.3. special services {o.g., BLV/BL!, Emergency Agency Call).

“Outside Cable Duct® shall mean any space located sutside the Central Office Building
and ownaed by or under the control of CenturylLink through which Centurylink runs its
cable, conduit or other asscciated facifities,

“Parity” means, subjact to the availability, development and implementation of necessary
industry standard Elsctronic interfaces, the provision by Centurylink of services, Network
Elements, functionality or telephone numbering resources urdler this Agreemsnt to
CLEC, including provisioning and repair, at least equal in quality to those offered to
Centurylink, its Affiliates or any other entity that obtains such services, Network
Elements, functionality or telephone numbering rescurces. Until the implementation of
necessary Electronic Interfaces, Centurylink shalf provide such services, Network
Elements, functionality or telephone numbering resources on a non-discriminatory basis
to CLEC as it provides to its Affiliates or any other entity that obtaing such services,
Network Elements, functionality or telephone numbering rescurces.
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1.89.

1.90.

1.91.

1.92.

1.93.
1.84,

1.85.
1.96.

1.97.
1.88.

“P.01 Transmission Grade Of Service” ("GOS8") means a trunk facility provisioning
standard with the statistical probability of no more than one call in 100 blecked on initial
attempt during the average busy hour,

“Parties” means, jointly, CenturyLink and CLEC, and no other entity, Affiliate, subsidiary
of assign.

“Party” means either Centurylink or CLEC, and no cther entity, Affiliate, subsidiary or
assign.

"Parcent Local Usage” ("PLU} is a calculation which represents the ratio of the local
minutes to the sum of local and intral ATA toll minutes batween exchange carriers sent
over Local Interconnaction Trunks. Directory assistance, BLWBLVE, 900, and 976
fransifing calls from other exchange camriers and switched access calls are not included
in the calcutation of PLU.

“Physical Collocation™ is as defined in 47 CFR 51.5.

“Point of Interconnection” ("POI") is the physical point that establishes the technical
interface, the test point, and the operational responsibility hand-off between CLEC and
CenturyLink for local interconnsction of their networks. Each POl alse establishes the
demarcation point to delineate sach Parly's financial obligations for facility costs.

“Premises” is as defined in 47 CFR §51.5.

*Pre-Order Loop Qualification” ('Loop Qualiflcation”) is an 0SS function that includes
supplying foop qualification information fo CLECs as part of the Pre-ordering Process.
Examples of the typa of information provided are;

1.96.1. Composition of the loop material, i.e. fiber oplics, copper;

1.86.2. Existence, location and type of any electronic or other equipment on the loop,
including but not limited to:

{a) Digital Loop Carrder (“DLC") or other remote concantration devices;
{b) Feeder/distribution interfaces;

{c) Bridge taps;

{d) Load cuoils;

{e} Pair gain devices; or

i Disturbers in the samae or adjacent binders.

1.96.3, Loop length which is an indication of the approximate loop length, based on a
26-gauge sequivalent and Is calculated on the basis of Distribution Area
distance from the central office;

1.86.4. Wire gauge or gayges; and
1.96.5  Electrical parameters.
"Proprietary Information” shali have the same meaning as Confidential information,

“Rate Center’ means the geographic point and corresponding geographic area which
are associated with one or more particutar NPA-NXX codes which have been assigned to
CenturyLink or CLEC for #ts provision of basic exchange Telecommunications Services.
The “rate center point” is the finite geographic point identified by a specific V&H
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1.89,

1.100.

1101,

1.102.

1.103.

1.104.
1.105.

1.108.

1.107.

1.108,

1.108.

1.110,

coordinat®, which is used to measure distance-sensitive end user taffic toffrom the
particular NPA-NXX designations associetad with the specific Rate Center. The “rate
center area” is the exclusive geographic area ideniified as the area within which
Centurylink or CLECT will provide Basic Exchange Telecommunications Servicas bearing
the particular NPA-NXX designations associated with the specific Rate Center. The Rate
Center point must be located within the Rate Center area.

“Small Exchange Carrier Access Billing” {"Secab”) means the documaent prepared by
the Billing Commifiee of the OBF. The SECAB document, published by ATIS as Special
Report SR OPT-001856, contains the recommended guidelines for the biliing of access
and other connectivity servicas.

“Selective Routing® is a service which automatically routes an E811 call to the PSAP
that has jurisdictional responsibility for the service address of the telephone thet dialed
911, irrespective of telephone company exchange or Wire Center boundaries,

“Signaling Transfer Point” ("STP") means a signaling point that performs message
routing functions and provides information for the routing of messages between signaling
points within or between CCIS networks. An STP transmits, receives and processes
CCIS messages.

*Splitter’ is a device that divides the data and voice signals concurrently moving across
the Joop, directing the voice traffic through copper tie cablés to the switch and the data
traffic through ancther pair of copper tie cables to multiplexing equipment for delivery to
the packet-swilched network, The Splitter may be directly integrated into the DSLAM
equipment or may be extemally mounted.

“Street Index Guide” (“SIG") is a database defining the geographic ares of an E&11
Service. It includes an alphabetical list of the street names, high-low housa number
ranges, community names, and Emergency Service Numbers provided by the counties or
their agents to Centurylink.

“Switch” means a Cenfral Office Switch as defined in this Parf A,

*Synchronous Optical Network” (“SONET™) is an opfical interface standard that allows
interworking of transrission products from multiple vendors (i e., mid-span meets). The
base rate is 51.84 MHps (OC-1/8T5-1 and higher rates are direct multiples of the base
rate up to 1.22 GHps}.

“Tandem Offlce Switches’, "Tandem,” and “Tandem Switching’ describe Class 4
switcties which are used to connect and swilch trunk circuits between and among End
Office Switches and other tandems,

“Tariff" msans a filing made at the state or federal level for ithe provision of a
Telecommunications Service by a Telecommunications Carrler that provides for the
terms, conditions and pricing of that service. Such filing may be required or voluntary
and may or may not be specifically approved by the Commission or FCC.

“Technically Feasible® refers solaly to technical or operstional concemns, rather than
economic, space, or sité congiderations,

“Telcordia® means Telcordia Technologies, Inc. which is a leading provider of software
and services for the telecommunications industry,

“Tiar 1" Wire Centers are those CenturyLink Wire Centers that contain at least four Fiber-
based Collocators, at least 38,000 Business Lines, or both. Tier 1 Wire Centers also are
these Centuryiink tandem swiiching locations that have no line-side switching facilities,
but nevertheless serve as a point of traffic aggregation accassible by competitive LECs.
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1111,

1.112.

1.113.
1.114,
1.115.
1.116.
1.117.

1.118.
1.119,

1.120.

1.121.

1.122.

1.123.

Once a Wire Center is determined to be a Tier 1 Wire Center, that Wire Center is not
subject to later reclassification as a Tier 2 or Tier 3 Wire Center.

“Tiar ¥ Wire Centers are those Centurylink Wire Centers that are not Tier 1 Wire
Centers but contain at least three (3) Fiber-based Collocators, at least 24,000 Business
{ines, or both. Once a Wire Center is determined to be a Tier 2 Wire Center, that Wire
Center is not subject 1o later reclassification as a Tier 3 Wire Center.

“Tier 3" Wire Centers are those CenturyLink Wire Centers that are not Tier 1 or Tier 2
Wire Centers.

“Telacommunications” is as defined in the Act.

“Telecommunications Carrier’ is as defined in the Act,

“Telecommunications Service” is as defined in the Act.

“Transit Service” means the use of CenturyLink’s tandem to deliver Transit Traffic.

*Transit Traffic® means Local Traffic or I8P-Bound Traffic that is routed by a CLEC
through CenturyLink’s network for delivary to a third party Telscommunications Carrier's
network or that is routed by a third party Telecommunications Carrier through
Centurylink’s network for delivery to CLEC's network.

“Virtual Coliocation” is as defined in 47 CFR §51.5.

“Wirtual NXX Trafflc” ("VHXX Traffic™) as used in this Agreement, rafers to calls to
telephone numbers (NPA-NXX-XXXXs) that ware assigned to customers using a VNXX
Service,

“VNXX Service” means the assignment of a telephone number (NPA-NXOX-XO00OK) to 8
customer using an NXX Code associated with a Rate Center (as set forth in the LERG)
that ig different from the Rate Center (as sst forth in the LERG) associated with the
customer’'s actual physical location where such physical location is not within the same
local calling area, or marndatory extended area sarvice (EAS) area as the customer's
assigned telephone number.

“Wholesale Service™ means Telecomrunication Services that Centurylink provides at
retail to subscribers who are not Telecommunications Carriars as set forth in 47 USC
§251{c){4) which CenturyLink provides to resellers at a wholesale rate.

“Wire center’ is the location of an incumbent LEC local switching facility containing one
or more central offices, as defined in part 36 of the Code of Federal Regulations. The
Wire Center boundaries define the area in which ali customers served by a given Wire
Canter are focated.

“xDSL" refers io a generic term for a series of high speed transmission protocols,
equipment, and services designed to operate over copper wire. This series includes but
is not timited to ADSL, VDSL, SDSL, and others.
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2

PART B ~ GENERAL TERMS AND CONDITIONS

SCOPE OF THIS AGREEMENT

2.1,

This Agresment, including Parts A through L, Tables One and Two and exhibits, specifies
the rights and obligations of each Party with respect to the establishment, purchase, and
sale of Local Interconnection, Coliocation, resale of Telecommunicafions Services and
Unbundled Network Elements under Sactions 251 and 252 of the Act. This Agreement is
intended only for Local Traffic consisting of wireline o wireline communications, not for
Mobile Wireless Service traffic, and neither Party will route Mobile Wireless Service traffic
to the other Party without first executing a separate written agreement to govern such
traffic. Certain terms used in this Agreement shall have the meanings defined in PART A
~ DEFINITIONS, or as otherwise elsewhere defined throughout this Agresment. Other
terms used but not defined in this Agreement will have the meanings ascribed to them in
the Act and in the FCC's and the Commission’s rules, regulations and orders. PART B
sets forth the general terms and conditions governing this Agreement. The ramaining
Parts set forth, among other things, descriptions of the services, pricing, technical and
business requirements, and physical and network security requirements.

NETWORK CHANGES

3.1.

CenturyLink shall provide notice of network changes and upgrades in accordance with
§§851.325 through 51.335 of Title 47 of the Code of Federal Regulations (47 CFR).
CenturyLink may discontinue any inferconnection arrangement, Telecommunications
Service, or Network Element provided or required hereunder due to network changes or
upgrades after providing CLEC notice as required by this Section. CenturyLink agrees to
cooperate with CLEC and/or the appropriate regulatory body in any transition resulting
from such discontinuation of service and to minimize the impact to customers, which may
result from such discontinuance of service,

REGULATORY APPROVALS

4.1

4.2

This Agresment, and any amendment or modification hereof, wilt be submitted to the
Commission for approval in accordance with §252 of the Act within thirty (30} Days after
obtaining the last required Agreement signature. CenturyLink and CLEC shall use their
best efforts fo obtain approval of this Agreement by any regulatory body having
jurisdiction over this Agreement. In the event any govemmental authority or agency
rejects any provision hereof, the Parfies shall negotiate promptly and in good faith such
revisions as may reascnably be required {o achiove approval.

The Parties acknowladge that the respective rights and obligations of each Party as set
forth in this Agreement are based on the texts of the Act and the orders, rules and
regulations promulgated thereunder by the FCC and the Commissgion as of the Effective
Date ("Applicable Rules”). In the event of any amendment of the Act, any effective
legislative action or any effective regulatory or judicial order, rule, regulation, arbitration
award, dispute resolution procadures under this Agreement or cother legal action
purporting to apply the provisions of the Act to the Parties or in which the court, FCC or
the Commission makes a genaerc determination that is generally applicable which
revigses, modifies or reverses the Applicable Rules (individually and collactively,
"Amended Rules"), either Patty may, by providing written notice to the other Party,
require that the affected provisions of this Agreement be renegotiated in good faith and
this Agreement shall be amendsed accordingly within sixty (80) Days of the date of the
notice to reflect the pricing, terms and conditions of each such Amended Rules relating to
any of the provisions in this Agreemant,
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43

44,

Notwithstanding any other provision of this Agreement 1o the contrary Section 4.2 hereof
shall control.  Any rates, terms or conditions thus developed or modified shall be
substituted in place of those previously in effect and shall be effective under this
Agreement as of the effective date established by the Amended Rules, whether such
action was commenced befara or after the Effective Date of this Agreement. Should the
Parties be unabie to reach agreement with respect to the applicability of such order or the
resulting appropriate modifications to this Agreement, either party may invoke the Dispute
Resolution provisions of this Agresment, # being the intent of the parties that this
Agreement shall be brought into conformity with the then current obligations under the
Act as determined by the Amended Rules. Centurylink may charge rates to CLEC under
this Agreement that are approved by the Commission In a generic cost proceeding,
whethar such action was commenced before or after the Effective Date of this
Agreement, as of the effactive date of tha Commission decision,

in the avent that as a result of any sffective decision, order, or determination of any
judicial or reguiatory authority with jurisdiction over the subject matter hereof, Centurylink
determines that it is not required to fumish any service, facility, arrangement, or benefil
required to be fumished or provided to CLEC under this Agreement, then CerturylLink
may discontinue any  service, facility, arrangement, or benefit (“Discontinued
Arrangemant”) 1o the extent permitted by any such decision, order, or determination by
providing sixty (80) Days written notice to CLEC. tmmediately upon provision of such
written notice to CLEC, CLEC will be prohibited from ordering and Centurylink will not
provide new Disconfinued Arrangements.

5. TERM AND TERMINATION

8.1,

5.2,

53.

This Agraement shall be deamed effective upon the Effective Date first stated above, and
continue for a periad of two years until December 11, 2013 ("End Date™}, unless earlier
terminated in accordance with this Section 5, provided however that if CLEC has any
outstanding past due abiigations to CenturylLink or any of Centurylink’s affiliates, this
Agreement will not be effective uniil such time as any past due obligations with
Centurylink are paid in full. This agreement shall become binding upen execution by the
Parties. No ordar or request for services under this Agreement shalf be processed before
the Effective Data, except as otherwise agreed to in writing by the Parties. No order or
request for services under this Agreement shall be processed before CLEC has
establishad a customer account with CenturyLink and has complsted the Implementation
Plan described in this Agreement,

In the event of either Party's material breach of any of the terms or conditions hereof,
including the faliure to make any undisputed payment when due, the non-defaulting Party
may immediately terminate this Agreement in whole or in part if the non-defaulting Party
so advises the defaulting Party in writing of the event of the alleged default and the
defaulting Party does not remedy the alleged default within sixty (60) Days after wrilten
notice thersof. The non-defaulting Party may pursue all available legal and eguitabls
remedies for such breach.

Centurylink may terminate this Agreement upon ten (10) Days notice if CLEC is not
exchanging traffic with CenturyLink or has not submitted orders pursuant to this
Agreement within one-hundred-aighty (180) Days of the Effective Date, or if CLEC fails to
obtain or maintain any certification(s) or authorization{s) from the Commission which are
necessary or appropnate for CLEC to exchange traffic with Centurylink or order any
service, facility or arrangement under this ICA. In addition, CenturyLink reserves the right
to terminate this Agreement immediately upon notice from the CLEC that it has ceased
doing busginess in this state, In addition to nofice from CLEC, CenturyLink may utilize any
publicly available information in concluding that CLEC is no fonger doing business in this
state, and immadiately terminate this Agreement,
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5.4.

85

Termination of this Agreement for any cause shall not release either Party from any
liability which at the fime of termination has already accrued to the other Party or which
thereafter may accrue in respect to any act or omission prior to termination or from any
obligation which is expressly stated in this Agreement to survive termination.

Notwithstanding the abiove, should CenturyLink sell or trade substantially all the assets in
an exchange or group of exchanges that Centurylink uses to provide
Telecommunications Services, then Centurylink may terminate this Agreement in whole
of in part as to that particular exchange or group of exchanges upon sixty (60) Days prior
written notice.

6. POST EXPIRATION INTERIM SERVICE ARRANGEMENTS

6.1,

6.2

8.3.

No later than one-hundred sixdy (160} Days prior fo the End Date, CLEC will provide
Centurylink nctice to commence negotiations pursuant to §§251 and 252 of the Act for
terms, conditions and rates for a successor agreement to be effective on or before the
End Date.

in tha event that this Agreement expires under Section 5.1, CLEC has submitted a notice
to commence negoliations under Section 6.1, and the Parties have not executed a
successor agreement at the time of expiration, provided the Parties are actually in
arbitration or mediation before the Commission or FCC under §252 of the Act or the
Parties have a written agreement to continue negotiations under §262, # is the intent of
the Parties to provide in this Section for post-axpiration interim service arangements
betwaen the Parties so that service to their respective end users will not be interrupted
should a new agreement not be consummated prior to the End Date. Thersfora, except
in the case of termination as a result of the events under Sections 5.2, 5.4, and 5.5,
services that had been available under this Agreement, were ordered prior to the End
Date and are actuglly in service as of the End Date may continue uninterrupted after the
End Date at the written request of either Party only until the earier fo ocour of (i} the
Parties exatute a successor agreament, (i) the issuance of an order, whether a final non-
appealable order or not, by the Commission or FCC, approving an agreement rasulting
from the resolution of the issues set forth in such arbitration or mediation request, or
{iii) the first anniversary of the End Date.

in the event that on the End Date the Farties have not executed a sutcessor agreement
and Section 6.2 does not apply or no longer applies, CenturyLink will continue to provide
services pursuant to one of the following:

8.3.1. Such standard terms and conditions or tariffs approved by and made generally
available by the Commiasion, if they exist; or

6.3.2.  An existing agresment between CenturyLink and another carrier adopted by
CLEC for the remaining term of that agreement. If CLEC fails to designate an
agreement under this subsection, then Centurylink may designate such
agresment.

7. CHARGES, BILLING AND PAYMENT

7.1

in consideration of the services provided by Centurylink under this Agreement, CLEC
shall pay the charges set forth in Part C subject to the provisions of Section 4 hereof and
subject to the dispute provigions provided herein. Centurylink may limit or modify the
form(s) of payment that will be accepted from time to time, and shall not be obligated to
accept card payments (e.9.: credit/debit/ATM cards) or any form of payment that reduces
the net amount received by Centurylink. Additional billing procedures for charges
incurred by CLEC hereunder are set forth in Part J.
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7.2

7.3

Subject to the terms of this Agreement, the Parties shall pay invoices within thirty (30)
Days from the bill date shown on the invoice.

7.2.1.

122

7.2.3

724,

For invoices not paid when due, late paymeant charges will be assessed under
Section 7.4,

if the payment due date is a Saturday, Sunday or a designated bank holiday,
payment shall be made the next business day.

i an invoice is not paid within forty-five (45) Days afier the bill date,
Centurylink may suspend processing new orders and cancel any pending
orders.

If the account remains delinquent sixty (60) Days after the bill date,
CenturyLink will tarminate all services under this Agreement.

if the CLEC disputes any charges shown on an invoice, the following billing dispute
procedures are the exclusive means for challenging such charges, and the failure by
CLEC to foflow such procedures will result in the suspension or termination of service for
non-payment of invoiced amounts:

7.3.1.

732

733

734

7.3.6.

Any billing dispute must be submitted in writing, temizing the particular
charges that CLEC is challenging, and explaining in reasonable delail the
specific grounds for disputing the validity or applicability of such charges.

Billing disputes must be submitted to the National Dispute Cernter on the billing
dispute form designated by Centurylink. The billing dispule form may be
accompanied by any additional, relevant matenials submitted by CLEC.

The payment due date of an invoice shalt be suspended with respect fo
disputed amounts on such invoice, but only if a written, temized dispute has
beer: filed in compliance with Section 7.3 within thirty (30) Days of the bill date.
Buch payment due date for the disputed amounis shall remain suspended
during negotiations between the Parties or pending a determination by the
Commission under tha dispute resolution provisions of Section 25.

Billing disputes that are submitted in a timely manner in compliance with
Section 7.3 shall not have the effect of suspending the payment due date with
respact to billed amounts that are not in dispute, notwithstarding the existence
of a dispute with respect to other amounts billed on the same invoice.

The failure to submit a written dispute in compliance with Section 7.3 within
thirty {30} Daye of a bill date shall not preclude a Parly from theresfler
submiitting a dispute or seeking a billing adjustment for any charges which have
been paid, but any billing dispute which is nof submitted within thirty (30) Days
of a bill date or which is not submitted in writing in compliance with Section 7.3
shall not be effactive to suspend the payment due date for the dispufed amount
or to prevent late charges and posgible suspension or termination of service for
non-payment of billed amounts in accordance with Section 7.2.  Payment of
billed amounts that are subsequently disputed or which become the subject of
a request for adjustment shall not constifite or be deemed to represent a
waiver ¢f a Party's right to submit a dispute or seek an adjustment of such
Party's account with respect to such pald amounts, and the paying Party shall
not be required to designate any such payment as “conditional” or *under
protest” in order to submit a dispute or sesk a subsequent adjustment with
respect to amounts which have previously been paid. A dispute which is filed
more than thity (30) Days after a bill date or a request for an account
adjustrent must be submitted in writing in the same manner as provided forin
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7.4,

75

7.6.

7.7.

7.8.

78

7.10.

Section 7.3 with respect to disputes, and such requests shall be subject to the
Dispute Resolution provisions of this Agreement.

Late payment charges on invoices not paid when due (or any portion thereof which is not
subject to a timely filed dispute) will be assessed until the amount due s paid in full, and
shall be calculated using a rate equal to the issser of the following:

74.4.  the total amount due times the highest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the number of
days from the payment due date to and including the dete CLEC actually
makes the payment to Centurylink, or

7.4.2. fthe total amount due muitiplied by a factor of 0.000329 timas the number of
days which occurred between the payment due date and (including) the date
CLEC actually makes the payment to Centurylink.

Centurylink shall credit CLEC for incorrect Connectivity Billing charges including without
limitation: overcharges, services ordered or requested but not delivered, intermupted
services, services of poor quality and installation problems if caused by Centurylink.
Such reimbursements shall be set forth in the appropriate section of the Connectivity Bill
pursuant to CABS, or SECAB standards.

Centurylink will bill CLEC for message provisioning and, if applicable, data tape charges
ralated {0 exchange access records. Centurylink will bill CLECT for the records at the
rates on Table One. If CLEC requests additional coples of the monthly invoice,
CenturyLink may also bill CLEC for the additional copias.

CenturyLink shalt comply with various industry, OBF, and other standards referred to
throughout this Agreement. Centurylink will review any changes to industry standards,
and implement the changes within the industry-defined window. Centurylink will notify
CLEC of any deviations to the standards.

Where Parties have established Interconnection, Centurylink and the CLEC agree to
conform to MECAB and MECOD guidelines, They will exchange Billing Account
Refarence and Blit Account Cross Referance Information and will coordinate nitial Billing
CompanyfSubsequent Billing Company billing cycies. Centurylink will provide CLEC the
appropriate records to bill exchange access charges to the IXC. Centurylink will capture
EM! records for inward terminating calls and send them to CLEC, as appropriate, in a
daily or other agreed upon interval, via and agreed upon media. Upon CenturyLink's
request, CLEC will provide Centurylink the appropriate records to bill exchange access
charges to the IXC. CLEC will capture EMI records for inward terminating calls and send
them to CenturyLink, as appropriate, in a daily or other agreed upon interval, via and
agreed upon media,

CenturyLink shall provide a single point of contact for handling of any data exchange
questions or problems that may arise during the impiementation and performance of the
terms and conditions of this Agreemant.

Revenue Protection. Centurylink shall make available to CLEC, at Panty with what
CenturyLink provides to itself, its Affiliates and other local telecommunications CLECs, all
present and future fraud prevention or revenue protection features, including prevention,
detaction, or control functionality embedded within any of the Network Elements. These
features include, but are not fimited to screening codes, information digits assigned such
as information digits 29" and 70" which indicate prison and COCOT pay phone
originating line types respactively, call blocking of domestic, intemational, 800, 888, 800,
NPA-978, 700, 500 and specific ling numbers, and the capability to require end uger entry
of an authorization code for dial tone. CentyryLink shall, when technically capable and
consistent with the implementation schedule for Cperations Support Systems (088),
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7.11.

7.12.

additionally provide partitioned access to fraud prevention, detection and control
functionality within pertinent OS3.

Centurylink reserves the right {o secure the account with a suitable form of security
deposit in accordance with Section 37.

CLEC is responsible for all collections costs, including but not limited to atiorneys fees,
incurred by CenturyLink in recovering any amounts due and owing to Centurylink by
CLEC. Inthe event of CLEC's bankrupicy, CenturyLink may assert its claim for
collections costs and attorneys’ fees under this Agreement as a claim against CLEC's
bankruptcy estate.

8. AUDITS AND EXAMINATIONS

B.1.

8.2

8.3.

8.4,

Each Party to this Agreement will be responsible for the accuracy and quality of its data
as submittad to the other Party invoived. Subject to each Party's reasonable security
requirements and except as may be otherwise specificalty provided in this Agreement,
either Party, af its own expense, may audit the other Party's books, racords and other
documents directly related to billing and invoicing once in any twelve (12) month period
for the purpose of evaluating the accuracy of the other Party's billing and invoicing.
"Audit” shall mean a comprehensive review of hills for services performed under this
Agreement; "Examination” shall mean an inquiry into a specific element of or process
related to bills for services performed under this Agreement. Either Party (the
‘Reguesting Party’ may perform one (1) Audit per twelve (12 month period commencing
with the Effective Date, with the assistance of the cother Party, which will not be
unreasonably withheld, The Audit period will include no more than the preceding twelve
{12) month pericd as of the date of the Audit request. The Requesting Party may perform
Examinations, as it deemns necessary, with the assistance of the other Party, which will
not be unreasonably withheld.

Upon thirty {30} Days written notice by the Requesting Party to Audited Party, Requesting
Party shall have the right through its authorized reprasentative to make an Audit, during
normal business hours, of any records, accounts and processes which contain
information bearing upon the billing and invoicing of the services provided under this
Agreement. Within the ahove-described thirty (30) Day perivd, the Parties shall
reasonably agree upon the scope of the Audit or Examination, the documents and
processes t© be reviewed, and the time, place and manner in which the Audit or
Examination shall be performed. Audited Party agrees to provide Audit or Examination
support, including appropriate access to and use of Audited Party's facilities (e.g.
conference rooms, telephones, copying machines),

Each party shall bear s own expensas in connection with the conduct of the Audit or
Examination. The reasonable cost of special data extraction required by the Requesting
Party to conduct the Audit or Examination will he paid for by the Raguesting Party. For
purposes of this Section 8.3, a "Special Date Extraction” shall mean the creation of an
output record or infarmational report (from existing data files} that is not created in the
nomat course of business. i any program is developed o Requesting Party's
specifications and at Requesting Party's expense, Requesting Party shall specify at the
time of request whether the program is to be retained by Audited Party for reuse for any
subsegquent Audit or Examination,

Adjustments basad on the audit findings may be applied to the twalve (12) month period
included in the audit. Adjustments, credits or payments shall be made and any corrective
action shall commante within thirty {30) Days from the requesting Party's raceipt of the
final audit report o compensate for any errors or omissions which are disclosed by such
Audit or Examination and are agreed to by the Parties. Intersst shall be calculated in
accordance with Section 7.4 above,
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8.5

8.8.

Neither such right to examine and audit nor the right to receive an adjustment shall be
affected by any statement {o the contrary appearing on checks or otherwise, unless such
statement expressly waiving such right appears in writing, is signed by the authorized
representative of the Party having such right and is delivered to the other Party in a
manner sanctioned by this Agreement.

This Section shall survive expiration or termination of this Agreement for a period of one
(1) year after expiration or termination of this Agresment.

8. INTELLECTUAL PROPERTY RIGHTS

9.1.

8.2,

8.3

9.4.

8.5,

9.8,

Any intellectuat property which originates from or is developed by a Party shatl remain in
the exclusive ownership of that Party. Intsllectual property includes, without Hmitation,
patent, copyright, trade mark, frade secrets, and other proptietary rights. Each Party
grants to the cther parly a limited license to its intellectual property solely to the extent
necassary for the use of any faciiity or equipment (including software) or for the receipt of
services as provided under this Agreement. Except for such limited license to use its
intsfiectusi property, no license in patent, copyright, trademark or trade secret, or other
proprietary or inteliectual property right now or hereafter owned, controlied or licensable
by a Party, is granted to the other Party or shall be implied or arise by estoppel.

CLEC acknowiledges that its right under this Agreement for Local Interconnection with
CenturyLink's network and to unbundled andfor combine Centurylink's Network
Elemants may be subject to or limited by intellectual property rights and confract rights of
third parties. Centuryl.ink agrees to use its best efforts to obtain for CLEC, third party
intellectual property rights, under commercially reasonable terms, to each unbundied
Network Element necessary for CLEC o use such unbundled Network Element in the
same manner as CenturylLink,

CenturylLink shall have no obligations to attempt to cblain for CLEC any third party
intellectual property right(s) that woukd permit CLEC fo use any unbundled Network
Element in a different manner than used by Centurylink.

To the extent not prohibited by a contract with the vendor of the Network Element sought
by CLEC that contains intellectual property ficenses, Centurylink shall reveal to CLEC
the name of the vendor, the inteflectual proparty rights licensed to CenturyLink under the
vendor confract and the terms of the contract {excluding cost terms). CenturyLink shall,
at CLEC's raquest, contact the vendor to attempt to obtain permission to reveal additional
contract details 1o CLEC.

All costs associated with the extension of third party intellectual propery rights to CLEC
pursuant to Section 8.2, including the cost of the license extension itself and the costs
associated with the effort to obtain the license, shall be part of the cost of providing the
unbundlied Network Elemsnt to which the inteBlsctual property rights relate and
apporttioned to all requesting CLEC using that unbundled Network Element inchiding
CeanturylLink.

CenturyLink hereby conveys no licenses to use such third parly intellectual property
rights and makes no watranties, express or implied, conceming CLEC's rights with
respect to such third party intellectual property rights and confract rights, including
whether such rights will be viclated by such Logal interconnection or unbundling andfor
combining of Network Elements (including combining with CLEC's use of other functions,
facilties, products or services fumished under this Agreement). Any licenses or
warranties for intellectual property rights associated with unbundled network elements
are vender licenses and warmanties and are a part of the third party intellectual property
rights Centurylink agrees in Section 9.2 to use its best efforts to obtain.
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10.

1.

LIMITATION OF LIABILITY

101,

10.2.

10.3.

10.4.

Neither Party, its parents, subsidiaries, affiliates, agents, servants or employees shall be
liable for damages arising from errors, mistakes, cmissions, interruptions, or delays in the
course of establishing, fumnishing, rearranging, moving, terminating, changing, providing
or failing to provide services or facilities (including the obtaining or furnishing of
information with respact thersof or with raspect to users of the services or facilities) in the
absence of willful misconduct.

Notwithstanding the foregoing, in no avent shall CenturyLink's lability to CLEC for a
service outage exceed an amount equal to the proportionate charge for the service(s) or
unibundled element(s) provided for the period during which the service was affected.

Meither Party shall be responsible to the other for any indirect, special, conseguential or
punifive damages, including (without fimitation) damages for loss of anticipaied profits or
revenue or other economic loss in connection with or arising from anything said, omitted,
or done hereunder {coliectively *Consequential Damages™), whether arising in contract or
tort except that the foregeing shall not limit a Party's obligation under Section 11 to
indemnify, defend, and hold the other Party harmless against amounts payable to third
parties,

CENTURYLINK SHALL BE LIABLE FOR DAMAGE TO OR DESTRUCTION OF CLEC'S
EQUIPMENT AND OTHER PREMISES ONLY {F SUCH DAMAGE OR DESTRUCTION
1S CAUSED BY CENTURYLINK’'S SOLE NEGLIGENCE OR WILLFUL MISCONDUCT.

INDEMNIFICATION

111,

11.2.

1.3

11.4.

115,

1186.

Each Party agrees to indemnify and hold harmiless the other Party from and against
claims by third parties for damage to tangible personal or real property and/or personal
injuries to the extent caused by the negligence or willful misconduct or omission of the
indemnifying Parly.

CLEC shall indemnify and hold hammless Centurylink from all claims by CLECs
subscribers.

CenturyLink shall indemnify and hold harmiess CLEC from all claims by CenturyLink’s
subscribers.

The indemnifying Party under this Section agrees to defend any suit brought against the
other Parly either individually or jointly with the indemnified Party for any such loss, injury,
liability, claim or demand.

The indemnifled Parly agrees to notify the other Parly promptly, in writing, of any written
claims, lawsuits, or demands for which it is claimed that the indemnifying Party is
respongible under this Section and to cooperste in every reasonable way to facilitafe
defense or settiement of claims.

The indemnifying Parly shall have complete control over defense of the case and over
the terms of any proposed settlement or compromise thereof. The indemmnifying Party
shall not be liable under this Section for seftlement by the indemnified Party of any ¢laim,
lawsuit, or demand, if the indernnifying Party has not approved the setttfement in advance,
urless the indemnifying Parly has had the defense of the claim, lawsuit, or demand
tendered 1o it in writing and has failed to promptly assume such defense. in the event of
such failure to assume defense, the indemnifying Party shall be labie for any reasonable
settlement made by the indemnified Party without approval of the indemnifying Party.
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1.7

11.8.

e

11.10

11.11

11.12

11.13

When the lines or services of other companies and CLECs are used in establishing
connactions to andior from points not reached by a Party's lines, neither Party shall be
liable for any act or omission of the other companies or carriers.

In addition to its indemnity obligations hereunder, sach Party shall, to the extent allowed
by law or Commission Order, provide, in its tariffs and contracts with its subscribers that
relate to any Telecommunications Services provided or contemplated under this
Agreement, that in no case shall such Party or any of its agents, contractors or others
retained by such Party be liable to any subscrber or third party for any loss relating to or
arising out of this Agreement, whether in contract or tort, that exceeds the amount such
Party would have charged the applicable subscriber for the service(s) or function(s) that
gave rise 1o such loss, and Consequential Damages (as defined in Section 10 above).

If CLEC has physical collocations under this Agreement, CLEC shall also indemnify and
hold CenturylLink harmiess from any and all claims arising from;

11.8.1  CLEC's use of the Collocation Space;

11.8.2  the conduct of CLEC's business or from any activity, work or things done,
permittad or suffered by CLEC in or about the Collecation Space or elsewhere,

11.8.3  any and all claims arising from any breach or default in the performance of any
obligation on CLEC's part to be performed under the terms of this Agreement;
and

11.94  any negligence of the CLEC, or any of CLEC's agents, and fees, expenses and
liabilities incurred in the defense of any such claim or any action or proceeding
brought theraon,

11.8.5  If any action or proceeding is brought against CenturyLink by reason of any
such claim, CLEC, upon notice from CenturyLink, shall dafend same at CLEC's
expense employing counsel satisfactory to Centurylink.

CLEC shall at all times indemnify, defend, save and hold harmless CenturyLink from any
claims, liens, demands, charges, encumbrances, litigation and judgments arising directly
or indirectly out of any use, cccupancy or activity of CLEC, or out of any work performed,
material fumished, or obligations incurred by CLEC in, upon or otherwise in connection
with the Collocation Space. CLEC shall give CenturyLink written notice at least fen (10)
Business Days prior fo the commencement of any such work on the Coliocation Space in
order fo afford CenturylLink the opportunity of filing appropriate notices of non-
responsibility. Howaver, failure by CenturyLink to give notice does not reduce CLEC's
liability under this Section.

if any claim or lien is filed against the Cofiocation Space, or any action or proceeding is
instituted affacting the title to the Collccation Space, CLEC shall give Centurylink written
notice thereof as soon as CLEC obtains such knowledge.

CLEC shall, at its expense, within thirty (30) Days after filing of any lien of record, obtain
the discharge and release thereof or post a bond in an amount sufficient to accomplish
such discharge and release. Nothing contained herein shall prevent CenturyLink, at the
cost and for the account of CLEC, from obtaining such discharge and release if CLEC
fails or refuses to do the same within the thidy-day period.

If CLEC has first discharged the lien as provided by law, CLEC may, at CLEC's expense,
contest any mechanic’s lien in any manner permitted by law.
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12.

13

INSURANCE

12.1.

12.2.

12.3.

12.4.

12.5.

12.8.

12.7.

12.8.

12.8.

During the term of this Agreament, CLEC shall carry, and shall cause any subcontractors
to camy, with financially reputable insurers which are licensed to do business in all
jurisdictions where any property is located, not less than the following insurance:

Commercial General Liability with limits of not less than 31,000,000 combined single fimit
per occurrence and aggregate for bodily injury, property damage and personal and
advertising injury lability insurance to inciude coverage for contractual and
products/completed operations liability, naming CenturyLink as additional insured;

Business Auto liability, inciuding ali owned, non-owned and hired automobiles, in an
amount of not less than $1,000,000 combined single limit per accident for bodily injury
and property darage liability, naming CenturyLink as additiongl insured;

Workers Compensation as provided for in {he jurigdiction where the Property is located,
with an Employet's Liability limit of not lass than $500,000 per accident or disease; and

Umbrella or excess lighility In an amount not less than $5,000,00¢ per occurrence and
aggregate in excess of tha above-referenced Commercial General, Business Auto and
Empiloyer's Liability, naming Centurylink as additional insured; and

“All Risk" property insurance on a full replacement cost basis insuring CLEC's property
situated on or within the Property, naming CenturyLink as loss payee. CLEC may elect
to insure business interruption and contingent business interruption, as it is agreed that
CenturyLink hes no lisbility for loss of profit or revenues should an interruption of service
QCoUr.

Nothing contained in this Section shall fimit CLEC’s liability to CenturyLink fo the limits of
insurance certified or carried.

All policies required of the CLEC shall contain evidence of the Insurer's waiver of the right
of subrogation against CenturyLink for any insured loss covered thereunder, All policies
of insurance shall be written as primary policies and not contributing with or in excess of
the coverage, if any, that CenturyLink may carry.

CLEC shall fumish to Centuryl.ink a cerificate or ceriificates of insurance, satisfactory in
form and content to CenturyLink, evidencing that the above coverage is in force and has
been endorsed to guarantee that the coverage will not be cancelied without first giving at
least thirty (30) Days prior written notice to Centurylink.

BRANDING

13.4.

13.2.

13.3.

CLEC shall provide the exclusive interface to CLEC subscribers, except as CLEC shall
otherwise specify for the reporting of trouble or other matters identified by CLEC for
which CenfuryLink may directly cormimunicate with CLEC subscribers. In those instances
where CLEC requests that Centurylink personnel interface with CLEC subscribers, such
CenturyLink personnel shall inform the CLEC subscribers that they are representing
CLEC, or such brend as CLEC may specify.

Other business materials furnished by Centfurylink to CLEC subscribers shall bear no
corporate name, fogo, trademark or tradename.

Except as specifically permnitted by a Party, in no event shall either Party provide
information to the other Party's subscribers about the other Party or the other Parly's
products or sefvices.
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14,

15.

13.4, Cenfurylink shall share pertinent details of Centurylink’s training approaches related to
branding with CLEC to be used by Centurylink to assure that Centurylink meets the
branding requirements agreed to by the Parties,

13.5. This Section shall not confer on either Party any rights to the service marks, tradermarks
and/or trade names owned by or used in connsction with services by the other Party,
except as expressly permitted in writing by the other Party.

REMEDIES

14.1. Extept as otherwise provided herein, all rights of termination, cancellation or other

remedies prescribed in this Agreement, or otherwise available, are cumulative and are
not intended to be exclusive of other remedies to which the injured Party may be entitled
in case of any breach or threatened breach by the other Party of any provision of {his
Agreement, and use of one or more remedies shall not bar use of any other remedy for
the purpose of enforcing the provisions of this Agreement.

CONFIDENTIALITY AND PUBLICITY

15.1.

1582

15.3.

15.4.

Alt information which is disclosed by one Party {"Disclosing Party™) to the other
{*Recipient”) in connection with this Agreement, or acquired in the course of performance
of this Agreemaent, shail be deemed confidential and proprietary 10 the Disclosing Party
and subiect to this Agreement, such information includes but is not lirmifed to, orders for
services, usage information in any form, and CPNI as that term is defined by the Act and
the rules and regulations of the FCC (*Confidential Information’).

During the term of this Agreement, and for a period of five (5) year thereafter, Recipient
shall:

16.2.1. use Confidential Information only for the purpose of performing under this
Agreement,

15.2.2.  hold Confidential Information in confidence and disclose it only to employees or
agents who have a need to know it in order to parform under this Agreement,
and

15.2.3. safeguard Confidential Information from unauthorized use or Disclosure using
no less than the degree of care with which Recipient safeguards its own
Confidential Information.

Recipient shall have no obligation to safeguard Confidential Information which:

15.31. was in the Recipient’s possession free of restriction prior to its receipt from
Disclosing Party,

153.2. becomes publicly known or available through no breach of this Agreement by
Recipiant,

15.3.3.  is rightfully acquired by Recipient free of restrictions on its Disclosure, or

15.3.4. s independently developed by personnel of Recipient fo whom the Disclosing
Party's Confidential information had not been previously disclosed.

Recipient may disclose Confidential Information if required by law, a court, or
govemmental agency, if the Disclosing Party has been notified of the requirement
promptly after Recipient becomes aware of the requirement, and the Recipient
undertakes all lawful measures to avoid disclosing such inforrnation until Disclosing Party
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165.

15.6.

15.7.

168

has had reasonable time to obtain a protective order. Recipient will comply with any
protective order that covers the Confidential information to be disclpsed.

Each Party agrees that in the event of a breach of this Section 16 by Recipient or its
representatives, Disclosing Party shall be entitied to equitable relief, including injunctive
relief and specific performance. Such remedies shall not be exclusive, but shall be in
addition to all other remedies available at law or in equity.

Unless otherwise agreed, neither Party shall publish or use the other Party’s logo,
trademark, service mark, name, language, pictures, symbole or words from which the
other Parly's name may reasonably be inferred or implied in any product, service,
advertisement, promofion, or any cther publicity matter, except that nothing in this
paragraph shail prohibit 8 Party from engaging in valid comparative advertising. This
Section 15.6 shall confer no rights on a Party to the service marks, frademarks and trade
names owned or used in connection with services by the other Party or its Affiliates,
except as exprassly permitted by the other Party.

Neither Party shall produce, publish, or distribute any press release nor other publicity
referring to the other Party or its Affiliates, or referring to this Agreement, without the prior
written approval of the ofher Party. Each party shall oblain the other Party's prior
approval before discussing this Agreement in any press or madia interviews. In no event
shall either Party mischaracterize the contents of this Agreement in any public statement
or in any reprasentation to a govermnmental entity or member thereof,

Except as otherwise expressly provided in this Secfion 15, nothing herein shall be
construad as limiting the rights of either Party with respect to its customer information
under any applicable law, including without timitation §222 of the Act.

1€, DISCLAIMER OF WARRANTIES

16.1.

EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THIS AGREEMENT TO THE
CONTRARY, NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO QUALITY, FUNCTIONALITY OR
CHARACTERISTICS OF THE SERVICES PROVIDED PURSUANT TO THIS
AGREEMENT, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR PURPOSE. NO
REPRESENTATION OR STATEMENT MADE BY EITHER PARTY OR ANY OF ITS
AGENTS OR EMPLOYEES, ORAL OR WRITTEN, INCLUDING, BUT NOT LIMITED TQ,
ANY SPECIFICATIONS, DESCRIPTIONS OR STATEMENTS PROVIDED OR MADE
SHALL BE BINDING UPON EITHER PARTY AS A WARRANTY.

17. ASSIGNMENT AND SUBCONTRACT

17.1.

if any Affiliate of efther Party succeeds to that portion of the business of such Party that is
responsible for, or entitled to, any rights, obligations, dutles, or sther interests under this
Agreement, such Affiliate may succeed to those rights, cbligations, duties, and interest of
such Party under this Agreement. In the event of any such succession hereunder, the
successor shall expressly undertake in writing to the ofher Parly the performance and
fiability for those obligations and duties as to which it is succeeding a Parly to this
Agresment.

23 0f 136
CenturylLink - QuantumShift
Interconnection Agreemant - MO



DocuSign Envelope 10: 660B8F44-2ED1-4010-AF71-52E31D8DDOEF

18.

19.

.

17.2. Except as provided in Section 17.1, any assignment of this Agreement or of the
obligations to be performed, in whole or in part, or of any other interest of a Party
hereunder, without the other Party’s written consent, shall be void. Upon a request by a
Party for such consent, the other Party shall not unreasonably withhald or delay such
consent, provided however, that reasonable grounds for withhelding consent would
include, without limitation, the existence of any material default by the requesting Party.
For purposes of this paragraph, a Party shall be considered to be in material default i
there are any outstanding amounts owed that have not been paid on or hefore the due
date.

17.3. If a Party uses products or seivices obtained from the other Party under this Agreement
to sefve end user customers, then such Party may not make any sale or transfer of such
end user customer accounts, or any facilities used o serve such end user cusiomers,
uniess the purchaser or trénsferee has executed a written agreement to assuma fliability
for any outstanding unpaid balances owed to the other Party under this Agreement for
such services and products. Notwithstanding any assumption of liability by the purchaser
or fransferse, the Party selling or transferring such end user customer accounts, or
facilities, shall remain jointly llable for the unpaid balances untit the same are satisfied, In
full, unless the selling or transferring Party obtains a written release of lability from the
cther Party, which release shall be at the reasonable discretion of the other Party.

17.4. if a Party seeks to transfer only a portion of facilities ordered pursuant to this Agreement,
while retaining other facilities, then such transfer shall be treated as a disconnection and
subsequent activetion, subject fo applicable disconnection and activation charges for
such faciities, including any early termination fees, if applicable.

GOVERNING LAW

18.1. This Agreement shall be govamned by and construed in accordance with the Act, the
FCC's Rules and Regulations and orders of the Commission, except insofar as state law
may control any aspect of this Agreement, in which case the domestic laws of the
Commission’s state, without regard to its conflicts of laws principles, shall govem.

RELATIONSHIP OF PARTIES

18.1.  H is the intention of the Parties that each Party shall be an independent contractor and
nothing contained herein shall constitute the Parties as joint venlurers, partners,
empioyeas or agents of ons another, and neither Party shall have the right or power {o
bind or obligate the other.

NO THIRD PARTY BENEFICIARIES

20.1. The provigions of this Agreement are for the benefit of the Parties hereto and not for any
other person, and this Agreement shall not provide any person not a party hereto with
any remedy, claim, liabifity, reimbursement, right of action, or other right in excess of
those existing without reference hereto. This shall net be construed to prevent CLEC
from providing its Telecommunications Sarvices to other carriers.

NOTICES

21.1. Except as otherwise provided hersin, all notices or other communication hersunder shall
be deemed 1o have been duly given when made in writing and delivered in person or
deposited in the United States mail, cerified mail, postage prepaid, return receipt
requested and addressed as follows:
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fto CLEC: If to ConturylLink:

Karen Weller CenturyLink

Vice President, Corporate Development Director Wholesale Contracis
QuantumShift Communications 930G 15th Street, 6th Floor
12657 Alcosta Bivd., Suite 418 Denver, OO BO202

San Rameon, CA 94583
infagree@centurviink com

kweller@vcomsolutions com 303-672-2879

8254152126

With a Copy To:

Jenna Brown CenturyLink Law Department

Diractor of Regulatory Affairs Associate General Counsel, Interconnection
QuantumShift Communications 1801 California Street, 9th Floor

12657 Alcosta Bivd., Suite 418 Denver, CO 80202

San Ramon, CA 94583

Legal.intercennectiong@@centuryiink. com
ibrown@vcomsolutions.comn 303-383-6553
415-867.4547

21.2.  If delivery, other than certified mall, return receipt requested, is used to give notice, a
receipt of sych delivery shall be gbtained and the notice shall be effective when received,
it delivery via certified mall, return receipt requested, is used, notice shall be effective
when sent. The address to which nofices or communications may be given to either
Party may be changed by written notice given by such Parly to the other pursuant o this
Section.

22, WAIVERS

22.1. Mo waiver of any provisions of this Agreement and no consent to any default under this
Agreement shall be effective untess the same shall be in writing and properly executed
by or on behalf of the Party against whom such waiver or consent is claimad.

22.2.  No course of dealing or failure of any Parly to strictly enforce any term, right, or condition
of this Agreement in any instance shall be construed as a general waiver or
refinquishment of such term, right or condition.

223, Waiver by either Party of any default by the other Party shall not be deemed a waiver of
any other default.

23. SURVIVAL

23.1.  Temmination of this Agreement, or any part hereof, for any cause shall not release either
Party from any liability which at the time of termination had already accrued io the other
Party or which thereafter acCrues in any respect to any act or omission occurring prior to
the termination or from an obligation which is expressly stated in this Agreement fo
survive termination including but not ilimited to Sections 7, 8, 8, 10, 11, 15, 20, 22,
and 25.

4. FORCE MAJEURE

241,  Neither Party shall be held liable for any delay or failure in performance of any part of this
Agreemant from any cause beyond its contral and without its fault or negligence, such as
acts of God, acts of civil or military authority, embargoes, apldemics, war, terrorist acts,
riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power
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25,

blackouts, strikes, work stoppage affecting a supplier or unusually severe weather. No
delay or other failure {0 petform shall be excused pursuant io this Seclion 24 unless
delay or failure and consequences thereof are beyond the control and without the fault or
negligence of the Party claiming excusable delay or other failure to perform. Sublject to
Sections 4.4, 5.2, 5.4, and §.5 hereof, in the event of any such excused delay in the
performance of a Party's obligation(s) under this Agreement, the due date for the
performance of the original obligation{s) shall be extended by a term squal to the time
lost by reason of the delay. In the event of such delay, the delayed Party shall perform its
obligations at a performance level no less than that which it uses for its own operations.
In the event of such performance delay or failure by CenturyLink, Centurylink agrees to
rasume performance in a2 nondiscriminatory manner and not favor its own provision of
Telecommunications Services above that of CLEC.

DISPUTE RESOLUTION

251.

262

25.3.

The Parties recognize and agree that the Commission has continuing jurisdiction to
implement and enforce all terms and conditions of this Agreement, except those sarvices
in Part | (non-251 services). Accordingly, the Parties agree thal any dispute arising out of
or relating to this Agreement that the Parties cannot resolve, other than Part | (non-251
services), may be submitted to the Commission for resolution, in the manner provided for
herein. The dispute resolution provisions of this Section shall not preclude the Parties
from seeking rellef available in any other forum.

A Party may not submit a dispute to the Commission for resolution uniess at jeast
sixty (60) Days have elapsed after the Party asserting the dispute has given written
notice of such dispute to the other Party. Such notice must explain in reasonable detail
the spacific circumstances and grounds for each disputed ftem, which shall include the
specific information raguired in Section 7.3 for billing disputes. If 2 Party gives notice of a
biling dispute more than thity (30) Days after the billing date and has ot paid the
disputed amounts by the payment due date, then the notice of such dispute shall be
deemed to have been given thirty (30) Days after the billing date for purposes of
calculating the time period befors such dispute may be submitted {o the Commission.

The Parties shall mest or confer as often as they reagonably deem necessary in order to
discuss the dispute and negotiate in good faith in an effor! to resclve such dispute. The
specific format for such discussions will be left fo the discretion of the Parties, provided,
however, that all reasonable requests for relevant, non-privileged, information made by
one Parly to the other Party shafl be honored, arnd provided that the following terms and
conditions shall apply;

25.3.1.  if Centurylink provides written notice to the CLEC that a billing dispute has
kean denied, stating the grounds for such determination, then the CLEC shall
have ten {(10) Days in which to either pay the disputed amounts or to send
written notice to the National Dispute Canter advising that the CLEC disagrees
with the determination by CenturyLink, and such notice may be accompanied
by any additional, relevant materials submitted by CLEC. Failure by the CLEC
to make a timely response to a notice of denial by CenturyLink shall result in
lifting the suspension of the payment due date for such disputed invoice, and
the pussible assessment of late charges and suspension or termination of
service for non-payment of billed amount in accordance with Saction 7.2,

2532, Failure by the CLEC to make a timely response to a notice of denial by
Centurylink shall also preciude the CLEC from thereafter requesting an
escalation of the same dispute under Section 25.4, although the CLEC may file
a petition in compliance with Section 25.5.
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26.

7.

254, It the Parties are unable o resolve the dispute in the normal course of business within
thirty (30} Days after delivery of notice of the Dispute, then upon the request of sither
Party, the dispute shall be escalated to ofher representatives of each Party that have
authonty 1o setfle the dispute, and such escalation may be repeated every thirty (30)
Days during which negotiations continue. Referral of a dispute by a Party to its iegal
counsel shall be considered an escalation for purposes of this paragraph.

255, If the Parties are unable to resolve the dispute within sixty (80} Days after delivery of the
initigl nofice of the dispute, then either Party may file a petition or complaint with the
Commission seeking resolution of the dispute. The petition or complaint shall include a
statement that both Parties have agreed o request an expediled resolution by the
Commission within sixty (60) Days from the date on which the petition or complaint was
filed with the Commission.

258. i the Commission appeinis an expert(s) or other facilitator(s) fo assist in its decision
making, each Party shall pay half of the fees and expenses so incurred.

25.7. During the Commission proceeding each Party shall continue to perform its obligations
under this Agreement providad, however, that neither Party shail be required to act in any
untawful fashion.

258, A dispute which has been resolved by & written settlement agreement between the
Partigs or pursuant to a determination by the Commission may not be resubmitted under
the dispute resciution process.

COOPERATION ON FRAUD

26.1.  The Parlies agree that they shall cooperate with one ancther to investigate, minimize and
take corrective action in cases of fraud. The Parties' fraud minimization procedures are
o be cost effective and implemented so as not o unduly burden or harm one party as
compared to the other.

TAXES

27.1.  For purposes of this Section, the terms “taxes” and “fees” shafi include but not be limited
to federal, state or local sales, use, excise, gross receipts or other taxes or tax-like fees
of whatever nafure and however designated (including Tariff surcharges and any fess,
charges or other payments, contractual or otherwise, for the uge of public straets or rights
of way, whether designated as franchise fees or otherwise) imposed, or sought to be
imposed, on or with respact to the services furnished hersunder or measured by the
charges or payments therefore, excluding any taxes levied on income.

272, Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party.

27.2.1. Taxes and fees imposed on the providing Party, which are not pemnitted or
raquired to be passed on by the providing Pary to its customer, shall be bome
and paid by the providing Party.

27.2.2. Taexes and fees imposed on the purchasing Party, which are not required to be
coliected andior remitted by the providing Party, shall be borne and paid by the
purchasing Party.

27.3. Taxes and Fees Imposed on Purchasing Party but Collected And Remifted By Providing
Partly.

27.3.1. Taxes and fees imposed on the purchasing Pasty shall be borne by the
purchasing Party, even i the cbligation {o collect andfor remit such taxes or
fees is placed on the providing Party.
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274,

27.3.2.

27.3.3.

27.3.4.

27.35.

27.36.

27.37.

To the extent permitted by applicable law, any such taxes and/or fees shall be
ghown as separate tems on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain jiable for any
such taxes and fees regardiess of whather they are actually billed by the
providing Party at the time that the respective service is billed.

if the purchasing Party determines that in iis opinion any such taxes or fees are
not payabie, the providing Parly shall not bill such taxes or fees o the
purchaging Party i the purchasing Party provides written certification,
reasonably satisfactory to the providing Party, stating thet it is exempt or
otherwise not subject to the tax or fee, setfing forth the basis therefore, and
satisfying any other requirements under applicable law. If any authority seeks
to collect any such tax or fee that the purchasing Parly has determined and
certified not to be payable, or any such tax or fee that was not billed by the
providing Party, the purchasing Party may contest the same in good faith, at its
own expense. In any such contest, the purchasing Party shall promptly furnish
the providing Party with copies of all filings in any proceeding, protest, or legal
challenge, ali rulings issued in connection therewith, and all corespondence
between the purchasing Party and the taxing authority.

I the avent that sl or any portion of an amount sought to be coliected must be
paid in order 1o contest the impesition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of
such contest, the purchasing Party shall be responsible for such payment and
shall be entitied fo the benefit of any refund or recovery.

i it is ultimately determined that any additional amount of such atax orfee is
due to the imposing authority, the purchasing Party shall pay such additional
emount, including any interest and penalties thareon,

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hold harmless (and defend at the purchasing Party's
expense) the providing Party from and against any such tax or fee, interest or
penalties thereon, or other charges or payable expenses (including reasonabls
attorney foms) with respect thereto, which are incurred by the providing Party in
connaction with any claim for or contest of any such tax or fee.

Each Party shali notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such atax orfee by a
taxing authority; such notice to be provided, if possible, at least tan (10} Days
prior {o the date by which a response, protest or other appeal rmust be filed, but
It no event later than thity (30} Days after receipt of such assessment,
proposed assessment or Claim.

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party.

27.4.1.

2742,

2743,

Taxes and fees imposed on the providing Parly, which are permitted or
tequired to be passed on by the providing Party to its customer, shail be borne
by the purchasing Party.

To the extent permitted by applicable law, any such taxes andfor fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregsing, the purchasing Party shall remain fiable for any
such taxes and fees regardless of whether they are actually billed by the
providing Party at the time that the respective service is billed.

If the purchasing Parly disagrees with the providing Party's determination as to
the application or basis for any such fax or fee, the Parties shaifl consult with
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27 5.

27.8.

respect to the imposition and billing of such tax or fee. Notwithstanding the
foregoing, the providing Party shall retain ultimate responsibility for determining
whether and to what extent any such taxes or fees are applicable, and the
purchasing Party shall abide by such determination and pay such taxes or fees
to the providing Party. The providing Partly shall further retain ultimate
rasponsibility for determining whether and how to sonfest the imposition of
such taxes and fees; provided, however, that any such contest undertaken at
the request of the purchasing Party shall be at the purchasing Party's expense,

27.4.4.  Inthe svent that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pandency of
such contest, the purchasing Party shall be responsible for such payment and
shall be entitied to the benefit of 2ny refund or recovery.,

2745, I it is ultimately determined that any additional amount of such a tax or fee is
due to the imposing authority, the purchasing Party shall pay such additional
amount, including any interest and penalties theraon,

2746, Notwithstanding any provision to the contrary, the purchasing Party shall
pratect, indemnify and hold harmless (and defend at the purchasing Party's
expense) the providing Party from and against any such tax or fee, intersst or
penalties theraon, or other reasonable charges or payable expenses (including
raasonable attorneys’ fees) with respect therete, which are incurred by the
providing Party In connaction with any ¢laim for or contest of any such tax or
fee,

27.4.7. Each Party shall notify the other Party in writing of any assessment, praposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority, such notice to be provided, If possible, at lsast ten {10) Days
prior fo the date by which a response, protest or other appeal must be filed, but
in no event later than thirty (30) Days sfter receipt of such assessment,
proposed assessment or claim,

In any contest of a tax or fee by one Party, the other Party shall cooperate fully by
providing racords, testimony and such additional information or assistance as may
reasonably be necessary to pursue the contest. Further, the other Party shall he
reimbursed for any reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

To the extent a sale is claimed o be for resale and thus subject to tax exemption, the
purchasing Party shall furmnish the providing Party a proper resale tax exemption
certificate as authorized or required by statute or regulation of the jurisdiction providing
said resale tax exemption, If Applicable Law excludes or exempts a purchase of services
under this Agreement from & Tax, but does not also provide an exemption procadure,
then the providing Party will not collect such Tax if the purchasing Party furnishes the
providing Party with a letter or other evidence of exemption, reasonably satisfactory to
the providing Party, «laiming an exemption and identifying the Applicable Law that both
sllows such exgmption and does not require an exemption certificate. If the exemption is
fater found to be invalid by the applicable jurisdiction, then the purchasing Party shall pay
any tax, interest and/or penalty that is detepnined to be due, and shall be responsible for
any costs incurred by the providing Party, including but not limited 1o reasonable
attorneys’ fees.
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29,

30.

M.

32.

33,

AMENDMENTS AND MODIFICATIONS

28.1.  No provision of this Agreement shall be deemed waived, amended or modified by either
Party uniess such a waiver, amendment or modification is in writing, dated, and signed by
both Partias.

SEVERABILITY

29.1. Subject to Section 4.2, if any part of this Agreement is held to be invaelid, vold or
unerforceable for any reason, such invalidity will affect only the portion of this Agreement
which is invalid. In alt other respects this Agreement will stand as if such invalid provision
had not heen a part thereof, and the remainder of the Agreement shall remain in full force
and effect and shall in no way be affecled, impaired or invalidated thereby.

HEADINGS NOT CONTROLLING

30.1. The headings and numbering of Sections and Parls in this Agreement are for
convenience only and shall not be construed to define or limit any of the terns herein or
affect the meaning or interpretation of this Agreemant.

ENTIRE AGREEMENT

31.1.  This Agreement, including all Parts and subordinate documents attached hereto or
referenced herein, all of which are heraby incomporated by reference herein, subject only
1o the terms of any applicable Tariff on file with the siate Commission or the FCC,
consiitute the entire matter thereof, and supersede all prior oral or written agreements,
representations, staternents, negotiations, undersiandings, proposals, and undertakings
with respect to the subject matter thereof,

SUCCESSORS AND ASSIGNS

32.1.  Subject to the terms of this Agreement, Canturylink and CLEC agree this Agreement
shall be binding upon, and inure to the benefit of, the Parties hereto and their respective
successors and permitted assigns.

IMPLEMENTATION PLAN

331, This Agreement sets forth the overall standards of performance for the services,
progesses, and systems capabilities that the Parties will provide to each other, and the
intervals at which those services, processes and capabilities wil be provided. Thae
Parties understand that the arrangements and provision of services described in this
Agreement shall require technical and operational coordination between the Parties.
Accordingly, the Parties agree to form a team {the “Implementation Team”} which shall
develop and identify those processes, guidelines, specifications, standards and additional
terms andd conditions necessary to support and satisfy the standards set forth in this
Agreernent and implement each Party's obligations hereunder.

332, Dispute Resolution. If the Implementation Team is unabie to agree upon any of the
matters fo he included in the implementation Plan, then either Party may invoke the
procedures set forth in Part B Section 25.

FEDERAL JURISDICTIONAL AREAS

34.1. Aficle 1, §8, Clause 17 of the United States Constitution provides the authority to
Congress fo exarcise exclusive jurisdiction over areas and structures used for military
purposes (Federal Enclaves). Thus, Telecommunications Services to such Federal
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Enciaves are not subject to the jurisdiction of the Commission. The Parties agree that
Services provided within Federa! Enclaves ara not within the scope of this Agreement.
To the extent CenturylLink has contracts with federal entities that limit or prohibit the
abiiity of CLEC o provide resale or UNEs such contract will govern Telecommunications
Services oh such Federal Enclave. If the contract with the federal entity provides for the
resale or provision of UNEs fo provide service on the Federal Enclave, Centurylink will
provide CLEC with information regarding the provision of service on the Federal Enclave.
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PART C - GENERAL PRINCIPLES

36. USE OF FACILITIES

35.1.

In situations where a competitive LEC has the use of the facilities (is., Local Loopj to &
specific customer premise, either through resale of local service or the lease of the Local
Loop as an Unbundied Network Element, and Centurylink receives a geod faith request
for service fromn a customer at the same premise ¢r from another carrer with the
appropriate customer authorization, the procedures below will apply.

351.1.

35.1.2,

35.1.3.

35.1.4.

35.1.5,

35.1.6.

CenturyLink will process such orders and provision services consistent with the
terms contained in Section 72, of this Agreement.

Whera CLEC iz using a single facility to provide service to multiple end user
customers, Centurylink will not disconnect that facility as a result of the
following procedures.

CeanturyLink will follow methods prescribed by the FCC and any applicable
state regulation for carrier change verlification.

Customer with Existing Service Changing Local Service Provider:

in situations where a competitive LEC submits an order for an end user
customer that is changing local servica providers for existing service, and is not
adding ssrvice {ie., an additional line), CenturyLink will process the service
request without delay, and provide the losing competitive LEC a customer loss
notification consistent with industry standards.

Custorner with Existing Service Adding New Service

In situations wherg an order is submitted for an end user customer adding
service to existing service {ie., an additional line}, the order should be marked
as an additional line aind existing facilities will not be affected.

Customer Raquesting New Service where Previous Customer has Abandonad
Service

(&) The following applies in the case where an end user customer vacates
premises without notifying the local service provider and a new end user
customer moves into the vacated premises and orders new service from
a local service provider and neither Centurylink nor the pravipus local
service provider are aware that the original end user customer has
abandoned the service in place.

{b) Whan a camier requests service at a location and marks the order as
shandoned and CLEC is the previous local service provider, Centurylink
shall notify CLEC via fax that it has had a request for setvice at the
premise location that is currently being served by CLEC,

() If available to Centurylink, Centurylink shalt include the name and
address of the party receiving service at such locations, but at a
minimum shall provide local service address location information;

(dy H CLEC does not respond within twenty-four (24) hours (excluding
waekends and hofidays) after receiving Centurylink’s notification or
CLEC responds relinguishing the facilities, Centurylink shall be free to
use the facilities in question and Centurylink shall issue & disconnect
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37.

order with respect to the CLEC service at that location. If CLEC responds
stating that the service is working and should not be disconnected,
Centurylink will notify the carier ordering service and request
verfication of the address and location or the submission of an order for
an additional line.

PRICE SCHEDULE

36.1.

36.3.

36.4,

36.6.

All prices under this Agreement are set forth in the attachments designated Table One
and Table Two of this Agreement are hereby incorporated into, and made a part of, this
Agreement. H this Agreement provides for a service that does not have a comresponding
rate in Table One or Table Two, or is not subject to Ssction 42, CenturylLink will develop
a rate consistent with Section 43,

Subject to the provisions of Section 4 of this Agreement, all rates provided under this
Agreement shall remain in effect for the term of this Agreement.

Local Service Resale

The rates that CLEC shall pay to CenturyLink for Loca!l Resale are as set forth in Table
One of this Agrgement and shall be applied consistent with the provisions of Part D of
this Agreement.

Unbundled Network Elements

The charges that CLEC shall pay to Centurylink for Unbundied Network Elements are
set forth in Table One of this Agreement.

Collocation

The charges that CLEC shall pay to CenturyLink for Collocation are set forth in Table
Twe of this Agreement.

Call Relatad Databases

The charges that CLEC shall pay to Centurylink for Call Related Databases purchased
pursuant to Part J are set forth in Table Cne of this Agreement.

SECURITY DEPOSIT

371.

372

373

374

CenturyLink reserves the right 1o secure the account at any time with a suitable security
deposit in the form and amounits set forth herain. [f payment of the sacurity deposit is not
made within thirty (30) days of the request, Centurylink may stop processing orders for
service and Carrier will be considered in material breach of the Agreement.

Security deposits shall take the form of cash or cash equivalent, an imevocable letter of
credit or other form of security accaptable to Centurylink.

if a security deposit is required on a new account, CLEC will remit such security deposit
prior to inauguration of service. If a security deposit is requested or increased for an
axigting account, payment of the security deposit will be made prior to acceptance by
CenturylLink of additional orders for service,

Security deposits shall be in an amount equal v two (2) months' estimated billings as
calculated by CenturyLink, or twice the most recent month's invoices from CenturyLink for
existing accounts. All security deposits will be subject to a minimum deposit level of
$10.000.
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375,

37.8.

377

37.8.

37.9.

The fact that a secucity deposit has been meade in no way relieves CLEC from complying
with CenturylLink’s regulations as to advance payments and the prompt payment of bills
on presentation, nor is it a waiver or modification of the regular practices of Centurylink
for the discontinuance of service for non-payment of any sums due CenturyLink.

CenturyLink may require an incroase in the security deposit when (i) the amount of the
deposit currently held by Centurylink i less than two (2) months® estimated billings, or
(i when gross monthly billing has increased beyond the leve! inftially used to determine
the security depaosit.

Any security deposit shall be held by Centurylink as a guarantee of payment of any
charges for services bilied to CLEC pursuant to this Agreement or in connection with any
other services provided to CLEC by CenturyLink, Centurylink may exercise its right to
credit any cash deposit to CLEC's account, or to demand payment from the issuing bank
or bonding company of any irmevocable bank letter of credit, upon the occurrence of any
one of the foliowing events:

37.7.1. when CLEC's undisputed balances due to Centurylink are more than thidy
(30) Days past due; or

37.7.2. when CLEC files for protection under the bankruptcy laws; or

37.7.3.  when an involuntary petition in bankruptcy is filsd against CLEC and is not
dismissed within sixty (80) Days;

37.74.  when this Agreement expires or terminates;

3775, any lelter of credit issued hersunder or any bank issuing & letler of credit
hereunder (each, a "Letter of Credit Bank”) fails to meet the terms, conditions,
and requirements set forth balow in this Section; ; or

37.7.6. CLEG fails to provide Centurylink with a replacement fetter of credit on the
terms set forth herein at least ten (10} Business Days prior to the expiration of
any letter of credit issued to CenturyLink hereunder,

If any security deposit held by Centurylink is applied as a credit foward payment of
CLEC's balances due to CenturyLink, then Centurylink may require the CLEC to provide
a new deposit, If payment of the new deposit is not made within thidy (30) Days of the
request, Centurybink may slop processing orders for service and CLEC will be
considered in breach of the Agreement.

Any security deposit may be held during the continuance of the setvice as security for the
payment of any and all amounts accruing for the service, No interest will accrue or be
paid on deposits.

37.10. Any letter of credit issued to Centurylink hereunder must meet the following

requirements:

37.10.1. The bank Issuing any letter of credit hereunder (the *Letter of Cradit Bank®)
must maintain a minimum credit rating of A (by Standard & Poor's) or A2 (by
Moody's). If CLEC proposes thet the letter of credit be issued by a hank that is
not so rated by Standard & Poor’s or Moody's, then CLEC must obtain the prior
written approval by CenturyLink to use such bank as the Letter of Credit Bank.

37.10.2. The original letter of credd sha¥ be in such form and on terms that are
acceptable to Centurylink and must include an automatic one-year renewsl
extension.
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37.10.3.

37.10.4.

if CLEC receives notice from the Letter of Credit Bank of any non-renewal of a
letter of credit issued hereunder, then CLEC shall promptly notify Centurylink
of such notice of non-renewal. Not lefer than ten {10} Business Days prior to
the expiration of the letter of credit, CLEC shall provide Certurylink a
reptacement letter of credit on substantially identical terms to the existing letter
of credit {or such other terms as are acceptable to Centurylink), If CLEC
provides a replacement letter of credit not later than 10 Business Days prior to
the expiration of the expiring letter of credit, then Centurylink shalt not make a
drawing under the expiring letter of credit. Upon receipt of a replacement letter
of credit meeting the requirements set forth in this Agreement, CenturyLink will
provide the onginat, expiring letter of credit to CLEC.

if CLEC desires {o replace any letter of credit issued to Centurylink hereunder,
whether due to non-renewal or otherwise, each such replacement letter of
credit and the Letter of Credit Bank issuing such replacement letter of credit
must mest the terms, conditions and requirements set forth in this Section.
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39.

PART D - LOCAL RESALE

TELECOMMUNICATIONS SERVICES PROVIDED FOR RESALE

38.1.

At the request of CLEC, and pursuant to the requirements of the Act, and FCC and
Commission Rules and Regulations, Centurylink shali make available to CLEC for resale
Telecommunications Services that Centurylink cumently provides or may provide
heraafter at retall fo subscribers who are not Telecommunications Carriers. Such resale
may ba as aliowed by the FCC and Commission. The Telecommunications Services
provided by Centurylink to CLEC pursuant to this Part D are collectively referred to as
“Local Resale.” To the extent that this Pant describes services which Centurylink shall
make avallable to CLEC for resale pursuant to this Agreemant, this list of services is
neither all inclusive nor exclusive.

GENERAL TERMS AND CONDITIONS

38.1,

The prices charged to CLEC for Local Resale are the Centurylink Tanff retail prices,
discounted as set forth in Part C of this Agreemant.

38.1.1. Voluntary Federal and Sizte Subscriber Financial Assistance Programs.
Subsidized local Telecommunications Services agre provided to low-income
subscribers pursuant to requirements eéstablished by the appropriate state
regulatory body, and include programs such as Volurtary Federal Subscriber
Financial Assistance Program and Link-Up America. Voluntary Federal and
State Subscriber Financial Assistance Programs are not Telecommunications
Sarvices that are available for resale under this Agreement,

39.1.2.  CenturyLink shall offer for resale to CLEC all Grandfathered Servicas solely for
the existing grandfathered base on a customer specific basis. Centurylink
shall make reasonable efforts to provide CLEC with advance copy of any
request for the termination of service andior grandfathering to be filed by
CenturyLink with the Commission.

39.1.3. CenturyLink shall offer for resale all of Rs Telecommunications Setvices
availlable at retail fo subscribers who are not Telecommunications Carriers,
Including but not limited to Contract Service Arangements (or ICB), Special
Arrangements {or ICB), and Promotions in excess of ninety {90} Days, ali in
accordance with FCC and Commission Rules and Regulations. For Coritract
Service Arrangements, Special Arrangements, or 1CBs, the end user
customars agreement with CenturyLink will terminate and any applicable
termination Habilities will be charged to the end user customer. The terms of
the Contra¢t Setvice Arrangement, Special Arrangement or ICB will apply
commercing on the date CLEC commences to provide service to the end user
customer and ending on the end date of the Contract Service Arrangement,
Special Arrangement or 1ICB. CenturyLink will apply the rate in the Contract
Service Amrangement, Special Arrangement or ICB in accordance with
Section 39.1.

39.14. Customer Owned Coin Operated Teiephone (COCOT) or Public Telephone
Access lines will not be resold to payphone service providers at wholesale
prices under this Agreament,

39.1.8.  For Telscommunications Services that are offered by CenturyLink to its end
users and that are avallable for resale, the rules and regulations associated
with Centurylink's retail Tanff(s) shall apply when the services are resold by
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38.18.

3817

35.1.8.

34.1.8.

39.1.10.

CLEC. Use limitations shall be in Parity with services offered by Centurylink fo
its end users.

Except as set forth above and as may be allowed by the FCC or Commission,
CenturyLink shall not place condifions or restricfions on CLEC's resale of
wholesale regulated Telecommunications Services, except for restrictions on
the resale of residential service to other classifications {is., residential service
fo business customers) and for promotions of ninaety (90} Days or iess in
length. In addition, CLEC shall be prohibited from marketing its products using
the CenturyLink product name (e.g., CLEC may purchase the features package
called *CenturyLink Essential” but shall be prohibited from reselling this product
using the CenturyLink hrand name or the CenturyLink product name). Every
regulated retail service rate, including promotions over ninety (80} Days in
length, discounts, and option plans will have a corresponding wholesale rate.
Centurylink will make wholesale Telecommunications Service offerings
available for all new regulated services af the same time the refail service
becomes available.

Voice Mail Servica is not a Telecommunications Service available for resale
under this Agreement. However, where available, CenturyLink shall make
available for Local Resale the SMDI-E (Station Message Desk Interface-
Enhanced), or SMDI {Station Message Desk Interface) where SMDI-E is not
available, feature capability allowing for Voice Mail Services. Centurylink shall
meake available the MWI (Message Waiting Indicator) interrupted dial tone and
message waiting light feature capabilities where fechnicailly available.
CenturyLink shall make available CF-B/DA (Call Forward on Busy/Dont
Answar), CF/B (Call Forward on Busy), and CF/DA (Call Forward Don't
Answer) feature capabilities allowing for Voice Mail services. Where availabie,
CLEC may purchase Voice Mail Service and related services for its end users
at Centurylink’s retall rates.

Hospitality Service. Centurylink shall provide all blocking, screening, and afl
other applicable functions available for hospitality lines under tanff.

LIDB Administration

{a) CenturyLink shall maintain customer information for CLEC customers
who subscribe 1o resold Centurylink local service dial tone lines, in
CenturyLink’s LIDB In the same manner that it maintains information in
LIDB for #s own similarly sftuated end user subscribers. CenturyLink
shall update and maintain the CLEC information in LIDB on the same
schedule that it uses for its own similarly situated end user subscribers.

{b) Unti{ such time as Centurylink’'s LIDB has the software capability to
recognize 2 resold number as CLEC's, Centuryl.ink shall store the resold
number in its LIDB at no charge and shall retain revenue for LIDE look-
ups to the resold number.

CenturyLink will continue to provide Primary Interexchange Camier ("PICT)
processing for end users obtaining resold service from CLEC. CenturyLink will
bill and CLEC will pay any PIC change charges. CenturyLink will only accept
said requests for PIC changes from CLEC and not from CLEC's end users.
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40,

M.

PART E — UNBUNDLED NETWORK ELEMENTS

GENERAL

40.1.

Pursuant to the following terms, Centurylink will unbundle and separately price and offer
Unbundled Network Elements (*UNEs"™. CLEC shall pay CenturyLink the recurring and
non-recurring charges listed in Table One or agreed {o by the Parties for the UNEs
provisioned.

USE OF UNBUNDLED NETWORK ELEMENTS

41.1.

41.2.

413,

414,

CenturylLink shall offer UNEs to CLEC for the purpouse of offering Telecommunications
Service to CLEC subscribers, Centurylink shall offer UNEs to CLEC on an unbundled
basis on rates, terms and conditions that are just, reasonable, and non-discriminatory in
accordanca with the terms and conditions of this Agreement.

CLEC may use one or more UNESs to provide any feature, function, capabifity, or service
option that such UNE(s) is {are) technically capable of providing, except as otherwise
limited herein. Except as provided elsewhere in this Agraement, it is CLEC's abligation to
combing Centurylink provided UNEs with any and all facilities and services whether
provided by CenturyLink, CLEC, or any other party. CLEC may Commingle UNEs with
Wholesale Services or Tariffed access services obtained from Centurylink as provided
for in this Agreement.

Each UNE provided by CenturyLink to CLEC shall be at Parity with the quality of design,
performance, features, functions, capabilifies and othar characteristics, that Centurylink
provides to itself, Centurylink’s own subscribers, to a CenturyLink Affiliate or to any other
Telecommunications Carrier requesting access to that UNE.

CLEC may use Network Elerments provided under this Agresment for any
Telecommunications Service subject to the conditions listed below. By placing an order
for UNEs, CLEC certifies that these requirements are met,

41.4.1. Any combination of the following, where both are provided by Centurylink, are
subject to the EEL use restrictions in Section 83. Such restrictions apply
irrespective of the manner in which the loops and transport are combined

{a) high capacity loops {DS1, D83}, fo the extent available, and special
access transport (a commingled facility); or

{b} special accese channel terminations (D81, DS3) and Dedicated
Transport (DS1, DS3), to the extent available (& commingled facility), or

(¢} high capacity loops (D81, D83 and Dedicated Transport {DS1, DS3).

4142 CLEC may not order or use & UNE for the exclusive provision of Moblle
Wireless Service. Facilities connecting CenturyLink's network and CMRS
carriers’ networks do not qualify as UNEs and will not be available io CLEC as
LUNES,

4143 CLEC may not order or usé a UNE for the exclusive provision of Inferexchange
Services {ie., interlATA or intral ATA long distance). Facilities connecting
CenturyLink's network and interexchange carriers’ networks used by the
interexchange carrier to exclusively provide such sefvices to end users do not
gualify as UNEs and will not be available to CLEC as UNE
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42.

41.4.4. CLEC may not use a UNE for the exclusive provision of Interexchange Services,
Mobile Wireless Service, or Information Services. CLEC may not order or use a
UNE for the sole purpose of selling it to another carmier for the exclusive provision
of Mcobile Wireless Service or interexchange Services.

41,45 An Information Service is not an gligible telecoramunications service excep! that
CLEC can use unbundied loops in accordance with this Agreement o provide

xDSL services,
BONA FIDE REQUEST PRGCESS
42.1.  Centurylink shail promptly consider and analyze CLEC requests for unbundied Network

422,

423,

42.4.
42.5.

42.8.

427,

42.8.

42.9.

4210

Elements that are not currently developed by Centurylink, network information that is
reasonably required 1o determine what unbundled Network Elements i needs to serve a
particular customer or development of and changes to Cenfurylink work processes
related to ordering, provisioning or installation of unbundled Network Elements with the
submission of a Bona Fide Request ("BFR") hersunder.

A BFR shall be submitied in writing on the CenturyLink Stardard BFR Form and shall
include a clear technical description of each request.

CLEG may cancel a BFR at any time, but shall pay all reasonable and demonstrable
costs of processing and’or implementing the BFR up fo the date of cancellation.

Within ten (10} Days of ts receipt, the CenturyLink shall acknowledge receipt of the BFR.

Except under extraordinary circumstances, within thirty {30) Days of its receipt of a BFR,
the Centurylink shall provide to CLEC a preliminary analysis of such BFR.

Upon receipt of the preliminary analysis, CLEC shall, within thirty (30} Days, notify
Centurylink, in writing, of its intent to proceed or not to proceed.

Canturylink shall prorrptly proceed with the BFR upon raceipt of written authonzation
from CLEC. When it recelves such authorization, Centurylink shall pramptly develop the
requested services, determine their availability, cakculate the applicable prices and
establish installation intervals,

As soon as feasible, but not more than ninety (80) Days after its receipt of authorization
to proceed with developing the BFR, CenturyLink shall provide to CLEC a BFR Quote
which will include, at a minimum, a description of each service, the availability, the
applicabie rates and the installation intervais.

Within thirty (30) Days of its receipt of the BFR Quote, CLEC must either confims, in
writing, its order for the BFR pursuant to the BFR Giuote or if a disagreemant arises, seek
resolution of the dispute under the Dispute Resolution procedures In Part B of this
Agreement.

if a Party to g BFR believes that the cther Party is not requesting, negotiating or
processing the BFR in good faith, or disputes a determination, or price or cost quote,
such Party may seek resolution of the dispute pursuant to the Dispute Resolution
provisions in Part B of this Agreament,

INDIVIDUAL CASE BASIS PRICING

431.

individual Case Basis (1CB) pricing will be provided by CenturyLink upon requast from the
CLEC for customer specific rates or terns for network services and features for UUNEs
that are not otherwlse provided for in this Agreement.
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432.

Centurylink will process ICB Pricing requests upon receipt from the CLEC. Centuryl.ink
will provide CLEC & price quote within thirty (30} Business Days from the receipt of the
requast. Price quote intervals may vary depending upon the complexity of the request
but shall not exceed thirty (30) Business Days from the receipt of the request.

4. NETWORK INTERFACE DEVICE

441.

445
44.6.

44.7.

44.8

45. LOOP
45.1.

CenturyLink will offer unbundled access to the network interface device element (NID),
The NID is defined as any means of interconnection of end user customsr premises
wiring to an incumbent LEC's distribution plant, such as a cross connect device used for
that purpose. This includes alf features, functions, and capabilities of the facilities used to
connect the loop to end user customer premises wiring, regardless of the specific
mechanical design.

The function of the NID is to establish the network demarcation point between a LEC
(ILEC/CLEC) and its subscriber. The NID provides a protective ground connection,
protection against lightning and other high voltage surges and is capabile of terminating
cables such as twisted pair cable,

CLEC may connect its NID to Cenfurylink’s NID either through a cress connect or
through the end user's inside wiring; may connect an unbundied loop to CLEC's NID; or
may connect CLEC's own Loop to Centurylink's NID, except that CLEC may not
disconnect Centurylink's loop and leave it disconnectad from Centurylink’s NID.
CenturyLink will provide one NID termination with each loop. If additional NID
terminations are required, CLEC may request them pursuant to the process detailed in
the Bona Fide Request Saction herein.

CenturyLink will provide CLEC with information that will enable their technician to locate
end user inside wiring at NIDs terminsting multiple subscribers. CenturyLink will dispatch
a technician and tag the wiring at the CLEC's reques!. In such cases the charges
specified in Table One wiil apply.

CenturyLink will not provide specialized (Centuryl.ink non-standard} NIDS.

The CenturyLink NID shall provide a clean, accessible point of connection for the inside
wiring and for the distribution media and/or cross connect to CLEC’s facility and shall
maintain a connection 1o ground that meets applicable industry standards. Each Parly
shall ground its NID independently of the other party’s NID.

A NID will be provided with each unbundled loop and is included in the loop pricing
shown in Table One. Centurylink will also provide NiDs separately from loops for a
separate price as shown in Table One, and CLECs shall order stand-alone NiDs
whenaver CLEC utilizes Centurylink’s NID in any fashion other than with an unbundied

loop. .

CLEC shall be liable to CenturyLink for any damage to the NID caused by improper or
unauthorized use of Centurylink's NID by the CLEC, and in the event such damage
occurs CenturyLink shall be entitied to seek iniunctive relief to prevent NiDs further
damage, in addition to any monetary damages that Centurylink may be sntitled to
recover,

CerturyLink will provide CLEC access to Lacal Loaps, including Copper Loops, DS1
Loops, D'S3 Loops, Hybrid Loops, FTTC Loops and FTTH Loops. The foliowing section
includes the terms and conditions for Copper Loops, DS1 Loops, DS3 Loops, Hybrid
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45.2.

453,

454,

Loops, FTTC Loops and FTTH Loops. Terms and conditions for making any network
modifications resulting from CLEC’s request for Local Loops are contained in Section 54.

At CLEC's request, and if Technically Feasible, CenturyLink will test and report trouble on
conditioned loops for all of the line's features, functions, and capabiliies, and will not
restrict its testing to voice-transmission only. Testing shall include Basic Testing and
Cooperative Testing. Optional Cooperative Testing and Joint Testing are performed only
at CLEC's request. To the extent CLEC requests testing that would require Centurylink
to purchase new equipment, establish new procedures, or make systems modifications,
CLEC will compensate Centurylink for costs incurred to provide such festing. Request
for additional testing must be submitted pursuant to the BFR Process in Section 42.

452.1. Basic Testing shall include simple metallic measurements only. Basic Testing
does not include cooperative or joint testing efforts that require CenturyLink's
fechnician to work jointly with CLEC’s staff ("Cocperative Testing” or “Joint
Testing”).

4522, Cooperative testing is provided on service order activity only and will be
provided by Centurylink at CLEC's expense. CenturyLink technicians will try to
contact CLEC's represéntative at the conclusion of installation. #f the CLEC
does not respond within three (3} minutes, Centurylink may, in #s sole
digcretion, continue its attempts 1o contact the CLEC's representative, and bill
the CLEC in increments of fiftean {15) minutes for the technician’s time for so
long as such efforts continue, or Centurylink may abandon the test and CLEC
will be charged for the test and any additional techniclan time Involved (beyond
the initial 3 minytes) at the rates set out in Table One.

45.2.3. Joint Testing is provided on maintenance activity only and will be provided by
CenturyLink at CLEC's expense, when requested. CenturylLink technicians will
try to contact CLEC’s representative to inftiste Joint Testing after completing
the requested activity. If the CLEC does not respond within three (3} minutes,
Centurylink may, in its sole discretion, continue ifs attempts to contact the
CLEC’s representative, and bill the CLEC in increments of fifteen (15} minutes
for the lechnician’s time for so long as such efforts continus, or CenturyLink
may abandon the test and CLEC will be charged for the test and any additional
technician time involved (beyond the initial 3 minutes) at the rates set out in
Table One. Loops involving multiplexing prohibit the reading of a short,

4524, Centurylink will charge CLEC at the rates set oyt on Table One, when the
location of the trouble on a CLEC-reported ticket is determined to be in CLEC's
network or on the CLEC end user's side of the Demarcation Feint.

Analog Loop Capabilities

45.3.1. Analog loops faciiitate the fransmission of voice grade signals in the 300-3000
Hz range and terminate in a 2-wire or 4-wira electrical interface af the CLEC's
end yser's premises. CLEC shall not instail equipment ¢n analog Loops that
exceeds the specified bandwidth.

4532, CenturyLink will provide analog Loops as Copper Loops, Hyhrid Loops, and
where required, FTTH Loops and FTTC Loops, based on available facilities,

Digital Loops

4541 Centurylink will provide digital Loops on the basis of the service that will be
provisioned over the Loop. Digital Loops are Copper Loops over which CLEC
may deploy advanced services. Deployment of advanced services over digital
koops by CLEC will be consistent with the terms and conditions contained in
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45.5,

458,

45.4.2.

4543

Section 458, On digital Loops, Centurylink will only provide electrical
continuity and line balance,

Centurylink shall employ industry accepted standards and practices to
maximize binder group efficiency through analyzing the interference potential
of each loop in a binder group, assigning an aggregate interference limit to the
binder group, and then adding loops to the binder group until that timit is met.
Disputes regarding the standards and practices employed in this regard shail
be resolved through the Dispute Resolution Process set forth in Part B of this
Agreement.

Reverse ADSL Loops. If &8 CLEGC's ADSL Transmission Unit (including those
integrated into DSLAMS) is attached to Centurylink’'s Network and if an ADSL
Copper Loop should start at an outside location, and is looped through a host
or remote, and then lo the subscriber, the copper plant from the ouiside
location to the CenturylLink host or remote central office must be a facility
dedicated to ADSL transmission only and not part of Centurylink’s regular
feeder or distribution plant.

Non-Standard Digital Loops

4551,

if CLEC requests a digital Loop, for which the effective loop length exceeds the
xD8L standard of 18 kit (subject to gauge design used in an area}, CenturyLink
will only provide a Non-Standard Digital Loop. Additional non-recurring
charges for conditioning wilt apply. Non-Standard Digital Loops will not he
subject to performance measurements or technical specifications, however, all
of the SMC requirements set forth In Section 45.4 are applicable.

Adherence to National Industry Standards

456.1.

458.2.

45.6.3.

In providing advanced service loop technology, Centurylink shall allow CLEC
to deploy underlying fechnology that does not significantly inferfere with other
advanced services and analog circuit-switched veice band transmissions.

Until fong term industry standards and practices can be established, a
particular technology shall be presumed acceptable for deployment under
cerfain circumstances, Deployment that is consistent with at least one of the
following circumstances presumes that such loop tfechnology will not
significantly degrade the performance of other advanced services or impair
traditional analog circuit-switched voice band services:

{a} Complies with existing industry standards, including an industry-standard
PSD mask, as well as modulation schemes and electrical characteristics;

(b} is approved by an indusiry standards body, the FCC, or any state
commission, or;

{c}) Has been successfuily deployed by any CLEC without significantly
degrading the performance of other services.

Where CLEC seeks fo establish that deployment of & technelogy falls within
the presumption of acceptabiiity under Section 45.6.2, the burden is on CLEC
fo demonstrate to the Commission that its proposed deployment meeis the
threshold for a presumption of acceptability and will not, in fact, significantty
degrade the performance of other advanced services ¢or traditional voice band
services,
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45.6.4.

45.6.5.

45686,

456.7.

45.6.8.

i a deployed fechnology significantly degrades other advanced services, the
affected Party will notify the interfering parly and give them a reasonable
opportunity to correct the problem. The interfering Party will immediately stop
any new deployment until the problem is resolved to mitigate disruption of other
carrier services, If the affected parties are unable {o resolve the problem, they
will present factual evidence to the Commission for review and determination.
H the Commission determines that the deployed technology is the cause of the
interference, the deploying party will remedy the problem by reducing the
number of existing customers utilizing the techinology or by migrating them to
another technology that does not disturb,

When the only degraded service itself |s a known disturber and the newly
deployed technology s presumed acceptable pursuamt to Section 462, the
degraded service shall not prevail against the newly deployed technology.

If Centurylink denies a request by CLEC to deploy a technotogy, it will provide
detailed, specific information providing the reasons for the rejection.

Parties agree to abids by national standards as deveioped by ANSI, ie.,
Committee T1E1.4 group defining standards for loop technology. At the time
the deployed technoiogy is standardized by ANSI or the recognized standards
body, the CLEC will upgrade its eguipment to the adopted standard within sixty
{60) Days of the standard being adopted.

CLEC shall mest the power spechsl densily requirement given in the
respective technical refersnces listed balow;

{a) For Basic Rate 1SDN: Teicordia TR-NWT-000383 Generic Requirements
for ISDN Basic Access Digital Subscriber Lines.

{(b) For HDSL installations: Telcordia TA-NWT-001210  Generic
Requirermnents for High-Bit-Rate Digital Subscriber Lines. Some
fractional T1 derived products operating at 768 kbps may use the same
standard.

{c) For ADSL: ANSI T1.413-1998 (Issue 2 and subsequent revisions)
Asymmetrical Digital Subscriber Line {ADSL}) Metallic Interface,

{d) As an alternative to Section 45.6.8, CLEC may meet the requirements
given in ANSI document T1E1.4/2000-002R2 dated May 1, 2000.
“Working Draft of Spectrum Management Standard” and subsequent
revisions of this document.

4587, Information to be Provided for Deployment of Advanced Services

487.1.

Upon request, CenturyLink shall provide to CLEC:

{a) information with respect to the spectrum management procedures and
policies that Centurylink uses in determining which services can be
deployed;

{b) information with raspact to the rejection of CLEC's provision of advanced
services, fogether with the specific reason for the rejection; and

{c} information with respect to the number of loops using advanced services
technology within the binder and type of technology deployed on those
loops.
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45.8.

457.2.

In connection with the provision of advanced services, CLEC shaill provide to
CenturyLink ths following information on the type of technology that CLEC
seeks {o daploy where CLEC asserts that the technology it seeks to deploy fits
within 2 generic Power Spectral Density {(PSD} mask:

(&) information in writing (via the service order) reparding the Spectrum
Management Class (SMC), as defined in the T1E1.4/2000-002R2 Draft,
of the desired loop so that the loop and/or binder group may be
engineered to meet the appropriate spectrum compatibility requirements;

(b} the SMC (ie., PSD rmask)} of the service it seeks to deploy, at the time of
ordering and if CLEC requires a change in the SMC of a particutar loop,
CLEC shall notify CenturyLink in writing of the requested change in SMC
{via a service grder);

{c} to the extent not previously provided CLEC must disclose to Centurylink
every SMC that the CLEC has implermented on CenturyLink’s facilties to
permit effactive Spectrum Management,

D81 Loops

458.1.

458.2.

4583

4584,

Subjeet to the cap in Section 45.8.2, Centurylink will provide CLEC
nondiscriminatory access to a D81 Loop on an unbundied basis to any building
not served by a Wire Center with at least 80,000 Business Lines and at ieast
four Fiber-based Coilocators. Once a Wire Center exgeeds both of these
threshaolds, no future DS1 loop unbundling will be required in that wire center.
D81 loops include, but are not limited to, two.wire and four-wire Copper Locps
capable of providing high-bit rate digital subscriber line services, including T1
services. The Wire Centers that meet these requirements as of the date of this
Agreement are listed on Exhibit A.

CLEC may obtain a maximum of ten unbundled DS1 lpops to any single
building in which DS1 loops are avallable as unbundlad loops.

Where Centurylink Is not required to provide unbundled DS1 loops pursuant to
Sections 45.8.1 and 45.8.2, CLEC may not obtain new D81 loops as UNEs.

Any DS1 loops that CLEC previously leased from CenturyLink but which
CenturyLink is net obligated to unbundie pursuant to Sections 45.8.1 and
45.8.2, are subject to the following:

(a) Such DS1 Loops must be converted fo an alternative service
arrangement within thirty {30) Days of the Effective Date of this
Agreement. If CLEC fails fo submit the necessary orders o convert the
D81 Loops to an alternative service arrangement within thirty (30) Days
of the Effective Date of this Agreement, Centurylink will convert the DS
Loops to comparable access services at applicable rates. Centurylink
will assass the conversion charge and & managament fee for the work
performed by CenturyLink on behalf of CLEC.

(b}  Any service provided to CLEC by Centurylink after 03/10/08 aver DS1
Loops that CenturyLink was no longer required to unbundie shall be
subject to billing at applicable rates for comparable access services,
provided however, that such access rates shall not apply until ninety (90)
Days after Centurylink was no longer required to unbundled such
facifties,
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459

45.8.5.

If CenturylLink identifies Wire Centers in addition to those listed on Exhibit A
that exceed the DS1 Loop threshold, Centurylink will provide CLEC notice in
accordance with the notice provisions of this Agreement and Centurylink will
also post such information on its website. CLEC shall not be able 1o order new
DS1 loops for the identified wire centers after ninety (30) Days have elapsed
from the date of the notice, subject to the Dispule Resolution section of this
Agreement. If any carrier has disputed a wire center designation and the
dispute was resolved by the Commission, the parties will abide by the
Commission’s decision, Any DS1 loops leased from Centurylink within an
identified Wire Center on the date of the notice shall be available for a six (6)
month period from the date of the notice at a rate that is equal to115% of the
rate CLEC paid on the date of the notice.

(g} CLEC must submit the necessary orders to convert such D51 Loops to
an akternative service arrangement within six (8) months of the above
notice date. By the end of the six month period, CLEC must have
transitioned the UNEs to alternative facilities or arrangements. i CLEC
faits to submit the necessary orders before tha end of the six (6) month
period, CenturyLink will convert the DS1 Loops fo comparable Access
Services. Centurylink will assess the conversion charge and a
management fee for the work performed by Centurylink on behalf of
CLEC.

D83 Loops

45.9.1.

45.8.2.

45.9.3.

4584,

Subject to the cap described in Section 45.9.2, Centurvlink shall provide CLEC
with nondiscriminatory access to a DS3 bop on an unbundied basis to any
building nof served by a Wire Center with at least 38,000 Business Lines and
gt least four Fiber-based Collocators. Once a Wire Center excesds both of
these thresholds, no future DS3 loop unbundling will be required in that Wire
Center. The Wire Centers that meet these requirermnents as of the date of this
Agreement are listed on Exhibit A.

CLEC may obtain a maximum of a single unbundled DS3 loop to any single
building in which D83 loops are available as unbundied loops.

Wheare Centurylink Is not required to provide unbundied D83 loops pursuant t¢
Sections 45.9.1 and 45.9.2, CLEC may not obtain new D83 loops as UNEs.

Any D83 loop UNEs that CLEC previously leased from CenturyLink but which
Centurylink is not obligated to unbundle pursuant fo Sections 45.9.1 and
4592, are subject to the following:

(@ Such DS3 Loops must be converted fo an aiternative service
arrangement within thity (30) Days of the Effective Date of this
Agreement. If CLEC fails to submit the necessary orders to convert the
D33 Loops to an alternative service arrangement within thirty (30) Days
of the Effective Date of this Agreement, Centurylink will convert the D83
Loops to comparable Access Services. Centurylink will assess the
conversion charge and a management fee for the work performed by
Centurylink on behalf of GLEC.

(b} Any service provided to CLEC by Centurylink after 03/10/08 over DS3
Loops that CenturyLink was no longer required to unbundie shall be
subject to biling at applicable rates for comparable access services,
provided however, that such access rates shall not apply until ninety (90)
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45.8.5.

Days after Centurylink was no longer required to unbundled such
faciiities.

if CenturyLink identifies Wire Centers in addition to those listed on Exhibit A
that exceed the threshold, CenturyLink will provide CLEC notice in accordance
with the nolice provisions of this Agreement and Centurylink wili also post
such information on its website. CLEC shall not be able to order new DS3
loops for the identified wire centers after ninety (90) Days have elapsed from
the date of the notice, subject to the Dispute Resolution section of this
Agresment. If any carrier has disputed a wire center designation and the
dispute was resolved by the Commission, the paries will abide by the
Commission’s decision. Any DS3 loops leased from Centurylink on the date
of the notice shall be available for a six (6) month period from the date of the
notice at a rate that is equal to 115% of the rate CLEC pald on the date of the
notice,

(ay CLEC must submit the necessary orders to convert such DS3 Loops fo
an alternative service armangemeant within six months of the above netice
date. By the end of the six month peried, CLEC must have transitioned
the UNEs to alternative facilities or arrangements. If CLEC fails fo
submit the necessary orders by the end of the six {8) month period,
CerturyLink will convert the DS3 Loops to comparable Access Services
at applicable rates. CenturyLink will assess the conversion charge and a
management fee for the work performed by Centurylink on behalf of
CLEC.

45.10. Hybrid Loops. Centuryl.ink will provide CLEC access to Hybrid Loops for the provision of
narrowband services as provided below. Centurylink is not required to provide
unbundled access fo the packet swilched features, functions, and capabilites of is
Hybrid Loops.

4511,

4512.

45101,

When CLEC requests access to & Hybrid Loop for the provision of narrowband
services, CenturyLink will

{a) Provide non-discriminatory unbundied access to the entire Hybrid Loop
capable of providing voke-grade service (Lo, equivalent to DSO
capacity} using tirme division multiplexing, or

{b} Provide non-discriminatory unbundled access to a spare Copper Loop
serving that end user.

FiberLoops. Centurylink is not required to provide CLEC with access to Dark Fiber
Loop on an unbundled basis.

FTTH and FTTC Loops

45121,

45.12.2.

New builds. Centurylink will not provide non-digcriminatory access fo FTTH
Loop or a FTTC Loop on an unbundled basis when Centuryl.ink has deployed
a FTTH or FTTC Loop to an end user customer premise that previcusiy has not
been served by any ioop facility.

Overbuiids.  CenturyLink will not provide non-diseriminatory access to FTTH
Loop or FTTC Loop on an unbundled basis when CenturyLink has deployed a
FTTH Loop or FTTC Loop paraflel to, or in replacement of, an existing loop
faciiity, except that:

(a) Centurylink wit maintain the existing Copper Loop connected to a
particular customer premises after deploying FTTH Loop or FTTC Loop
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and provide non-discriminatory access fo the Copper Loop on an
unbundied basis uniess CenturyLink has retired the Copper Loop as set
forth below.

{b) ¥ CenturylLink deploys FTTH Loop or FTTC Loop and maintains the
existing Copper Loop, Centurvlink will restore the Copper Loop fo
serviceable condition upon request and at CLEC’s expense.

{c}  If CenturyLink deploys FTTH Loop or FTTC Loop and retires the existing
Copper Loop, Centurylink will provide non-discriminatory access to a 64
kilobifs per second transmission path capable of voice grade service
over the FTTH Loop or FTTC Loop.

{d) Prior to retiring Coppar Loop or copper subloop that has been replaced
with FTTH Loop or FTTC Loop CenturyLink will comply with the notice
requirements set forth in 25%c)i(B) of the Act, §§51.325 through 51.335
of the Code of Federal Regulations and applicable Commission
requirements, if any,

4513, Tagand Label. At CLEC's request, CenturyLink will tag and label unbundled loops at the

Network interface Device (NIDY. Tag and label may be ordered simultaneously with the
ordering of the Loop or as a separate service subsequent to the ordering of the Loop.

45.13.1. CenturyLink will include the following information on the label order number,
due date, CLEC name, and the circuit number.

45.13.2. CLEC must specify on the order form whether each Loop should be tagged
and labeled,

45.13.3. The rates for Locp teg and label and related services are set forth on Table
One. A trip charge may be billed in addition to the Tag and Label charges,

48. SUBLOOPS

481.

462
46.3.

CenturylLink will offer unbundled access fo copper subloops and subloops for access to
multiunit premises wiring. Cenfurylink will consider all requests for access to subloops
through the ICB process due to the wide varety of interconnections available and the
lack of standards. A written response will be provided to CLEC covenng the
interconnection time intervals, prices and other information based on the ICB process as
set forth in this Agreement.

CenturyLink is not required to provide CLEC access o dark fiber subloops.

Copper Subloops. CenturyLink will make available access to copper subloops on an
unbundled basis. A copper subloop is a portion of 2 Copper Loop, ¢r Hybrid Loop, and is
comprised entirely of copper wire or copper cable that acts as a transmission facility
between any accessible terminal in Centurylink’s oulside plant, including inside wire
owned or controlled by Centurylink, and the end user customer premises. A copper
subloop can also include intermediate devices, such as repeaters, used {0 eslablish the
fransmission path. Copper subloops can be used by CLEC to provide voice-grade
services as well as digital subscriber line services. Access to copper subloops is subject
to the coligcation provisions of this Agreement. Copper subloop consisis of the
distribution portion of the Copper Loop, CenturyLink is not obligated to offer feeder loop
plant as a stand-alone UNE.

46.3.1. An accessible terminal is any point on the loop where technicians can access a
copper wire within the cable without removing a splice case. Such points
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47,

include, but are not limited o, a pole or pedestal, the serving area interface, the
network interface device, the minimum point of entry, any remots terminal, and
the feader/distribution interface.

Muitiunit premises wiring. CenturyLink will make available to CLEC access fo subloops
for access to multiunit premises wiring on an unhundled basis. The subloop for access to
mudlitiunit premises wiring is defined as any portion of the loop that it is technically feasible
{0 access at a terminal in Centurylink’s outside plant at or near a multiunit premises,
including inside wire. Inside wire is wire owned or controlled by CenturyLink at a multiunit
custormner premises between the minimum point of entry and the point of demarcation.

4841, An accessible terminal is any point in Centurylink's network where a
technician can access the wire within the cable {e.g., via screw posts,
terminals, patch panels) without removing a splice case 1o reach the wire within
to access the wiring in the multiunit premises. Such peoints include, but ara not
kmited fo, a pole or padestal, the NID, the minimum point of entry, the single
point of intersonnection, and the feeder/distribution interface.

46.4.2.  Upon request for interconnection at a multiunit premises where CenturyLink
owns, controls, or leases witing, Certurylink will provide a single point of
interconnection that is suitable for use by muitiple carriers. If the Parties do not
agree on appropriate terms, conditions and rates for the single point of
interconnection to multiunit premises wiring either Party may invoke the
Dispute Resolution provisions of this Agreement.

CenturyLink will not provide or maintain inside wire in situations where it detarmines there
are health or safety concerns in doing so.

Deployment of advanced services by CLEC over subloops will be in accordance with the
terms inciuded in Section 45.6 and Section 47,

Reverse ADSL Loops. If a CLEC™s ADSL Transmission Unit {including those integrated
into DSLAMS]) is altached to Centurylink's Network and if an ADSL Copper Loop should
start at an outside location, and is looped through a host or remote, and then to the
subscriber, the copper plant from the outside location to the Centurylink host or remate
central office must be a faciliity dedicated to ADSL transmission only and not part of
Centurylink's regular feeder or distribution plant.

OPERATIONS SUPPORT SYSTEMS (OS8S)

471,

Centurylink will offer unbundied access to CenturyLink’s operations support systems to
the extent technically feasible in a non-discriminatory manner at Parity. OSS consists of
pre-ordering, ordering, provisioning, maintenance and repair, and billing functions
supported by Centurylink’s databases and information. The 0835 element includes
access to all loop gualification information contained in Centurylink’s databases or other
records, including information on whether a particular lbop is capable of providing
advanced services.

LOOP MAKE-UP INFORMATION

481,

48.2,

CenturylLink shall make available Loop Make-Up Information in a non-discriminatory
manner at Parity with the data and access it gives itsef and other CLECs, including
affiliates. The charges for Loop Make-Up Information are set forth in Table One to this
Agreement.

Information provided to the CLEC will not be filtered or digested in @ manner that would
affect the CLEC’s ability to qualify the loop for advanced services.
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49,

50.

48.3.

48.4.

48.5.

CenturyLink shall provide Loop Make-Up Information based on the individual telephone
number or address of an end user in a particular wire center or NXX code. Loop Make-
Up Information requesis will be rejected if the service address is not found within existing
serving address information, if the telephone number provided is not a working number or
if the POl identifled is not a POl where the requesting CLEC connects to the CenturyLink
LTD network,

Errors identified in validation of the Loop Make-Up Information inquiry order will be
retumned fo the CLEC.

CenturyLink may provide the requested Loop Make-Up Information to the CLECs in
whatever manner Centurylink would provide to their own intemal personnal, without
jeopardizing the integrity of proprietary information (i.e., fax, intranet inquiry, document
delivary, efc.). If the data is provided via fax, CLEC must provide a unique fax number
used solely for the receipt of Loop Make-Up Information,

{f CLEC does not onder Loop Make-Up information prior to placing an order for a leop for
the purpose of provisioning of an advanced service and the advanced service cannot be
successfully implemented on that loop, CLEC agrees that:

48.6.1. CLEC will be charged a Trouble Isolation Charge o determine the cause of the
failure;

48.6.2. H CenturyLink undertakes Loop Make-Up Information activily to determine the
reason for such failure, CLEC will be charged @ Loop Make-Up information
Charge; and

48.6.3. if CentfuryLink undertakes Conditioning activity for a particular loop to provide
for the successful installation of advanced services, CLEC wilt pay applicable
conditioning charges as set forth in Table One pursuant fo Section 54.3 of this
Agreement,

LOCAL CIRCUIT SWITCHING

49.1.

CanturyLink is not required to provide access to local circult switching on an unbundled
basis.

DEDICATED TRANSPORT

50.1.

50.2.

Centurylink shall provide CLEC with nondiscriminatory access to dedicated fransport on
an unbundied basis, as set forth in this Agreement. A “route” is a transmission path
between one of CenturyLink's Wire Centers or swilches and another of CenturyLink's
Wire Centers or switches. A route between two points (e.g., Wire Center or swilch "A”
and Wire Center or switch “2") may pass through one or more intarmediate wire centers
or switches (e.g., Wire Center or switch “X™). Transmission paths between identical end
points (e.g., Wire Center or swilch "A” and Wire Center or switch “Z") are the same
‘route,” irrespective of whether they pass through the same intermediate Wire Centers or
switches, if any.

50.1.1. Centurylink is not obligated to provide a requesting carrier with unbundied
access to dedicated transport that does not connect a pair of Centurylink Wire
Centers {ie. enfrance facilities). Further, CenturyLink is not obiigated to
provide DSO or OC-N and above Dedicated Transport facilities as a UNE.

Dadicated D81 transport shall be made available to CLEC on an unbundled basis as set
forth below. Dedicated DS1 transport consists of Centurylink interoffice trangmission
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facilities that have a total digital signal speed of 1.544 megabytes per second and are
dedicated to a particular customer or carrier.

50.2.1.

50.22.

50.2.3.

5024,

50.2.5,

Centurylink shall unbundle DS1 fransport between any pair of CenturyLink
Wire Centers except where, through application of tier classifications defined in
Part A, both wire centers defining the route are Tier 1 Wire Centers. As such,
CenturyLink wilt unbundle DS transport if 2 Wire Center at sither end of a
requested route is nof a Tier 1 Wire Center, or if neitheris a Tier 1 Wire Center,

CLEC may obtain a maximum of fen unbundled DS1 dedicated transport
circuits on each route where DS1 dedicated transport is available on an
unbundled basis.

Where Centurylink is not required to provide unbundled DS1 transport
pursuant Sections 50.2.1 and 50.2.2, CLEC may not obtain new DS1 transport
as unbundled Network Elements,

Any DS1 dedicated transport that CLEC previously leased from Centurybink
but which CenturyLirk is not obligated to unbundle pursuant to Sections 50.2.1
and 50.2 2, shall be subject to the foliowing:

(@ Such DS1 dedicated transport must be conveded to an altermative
service arrangement within thirty (30} Days of the Effective Date of this
Agreement. If CLEC fails fo submit the necessary ordars to convert and
complete the transition of such D81 transport to an alternative service
arrangement within thidy (30) Days of the Effective Date of this
Agresment, CenturyLink will convert the DSt Dedicated Transport to
comparable Access Services at appficable rates. Centurylink will
assess the conversion charge and a management fee for the work
perdformed by Centurylink on behalf of CLEC.

(b} Any D81 dedicated transport service provided to CLEC by Centurylink
after 03/10/06 that CenturylLink was no longer required to unbundle shail
be subject o billing at applicable rates for comparable access services,
provided however, that such access rates shall not apply until ninety (90}
Days after Centurylink was no longer required fo unbundled such
transport.

If CenturylLink identifies routes in addition to those listed on Exhibit A that
exceed the DS1 Dedicated Transport circuit threshold for a route, Centurylink
will provide CLEC notfice in accordance with the nofice provisions of this
Agreement and CenturyLink will also post such information on ifs website.
CLEC shall not be able to order new DS1 Dadicated Transport for the identified
routes after ninety (90} Days have elapsed from the date of the notice, subject
to the Dispute Resolution section of this Agreement. If any carrier has disputed
a Wire Center designation and the dispute was resolved by the Commission,
the parties will abide by the Commission's decision. Any DS1 Dedicated
Transport leased from Centuryl.ink within the identified route on the date of the
notice shall be available for a six {8) month period from the date of the notice at
a rate that is equal to 115% of the rate CLEC paid on the date of the notice.

{a) CLEC must submit the necessary orders to convert such D81 Dedicated
Transport 1o an alternative service arrangement within six months of the
above notice date. By the end of the six month period, CLEC must have
fransitioned the transport te allernative facilities or arrangements. If
CLEC fails to submit the necessary orders within the six month period,
CenturyLink will convert the D81 Dedicated Transport {o comparable
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§0.3.

Access Services at applicable rates. Centurylink will assess the
conversion charge and a management fee for the work performed by
CenturyLink on behalf of CLEC.

Dedicated DS3 transport shail be made available to CLEC on an unbundled basis as set
forth below. Dedicated DS3 transport consists of Centurylink interoffice transmission
facifities that have a total digital signal speed of 44.736 megabytes per second and are
dedicated fo a particular customer or carrier.

50.3.1.

5032

50.3.3.

50.3.4.

50.3.5.

Centurylink shall unbundle DS3 transport between any pair of Centurylink
Wire Centers except where, through application of tier classifications defined in
this Agreement, both Wire Centers defining the route are either Tier 1 or Tier 2
wire centers. As such, Centurylink will unbundie DS3 transport if a Wire
Center on either and of a requested route is a Tier 3 Wirs Center.

CLEC may obtain a maximum of twelve unbundled DS3 dedicated transport
circuits on each route where DS3 dedicated fransport is available on an
unbundled basis.

Where Centurylink is not required to provide unbundled DS3 transport
pursuant to Secfions §0.3.1 and 50.3.2, CLEC may not obtain new DS3
fransport as unbundled Network Elements.

Any DE3 dedicated transport UNE that CLEC previously leased from
Centurylink as of 03/11/06 but which Centurylink is not obligated to unbundie
pursuant to Sections 50.3.1 and 50.3.2, shall be subject to the following:

(a) Such DS3 dedicated transport must be converted to an alternative
service arrangement within thirty (30} Days of the Effective Date of this
Agreemant. If CLEC fails to convert and complete the transition of such
DS3 fransport to an alternative service arangement within thirty (30}
Days of the Effective Date of this Agreement, Centurylink will convert
the DS3 Dedicated Transport to comparable Access Services,
Centurylink will assess the conversion charge and @ management fee
for the work performed by CenturyLink on behalf of CLEC.

(b} Any DS3 dedicated transport service provided to CLEC by CenturyLink
after 03/10/06 that CenturyLink was no longer required to unbundie shall
be subject to billing at applicable rates for comparable access services,
provided however, that such access rates shall not apply until ninety (90)
Days after Centurylink was no longer required to unbundied such
fransport.

if CenturyLink identifies routes in addition to those listed on Exhibit A that
excead the DS3 Dedicated Transport circult threshold for a route, CenturylLink
will provide CLEC notice in accordance with the notice provisions of this
Agreement and Centurylink will also post such information on its website.
CLEC shall not be able to order new DS3 Dedicated Transport for the identifiled
routes after ninety (50} Days have slapsed from the date of the notice, subject
to the Dispute Resolution section of this Agreement. If any carrier has disputed
2 Wire Center designation and the dispute was resclved by the Commission,
the parties will abide by the Commission's decision. Any DS3 Dedicated
Transport legsed from CenturyLink within the identified route on the date of the
notice shall be available for a six (6} month period from the date of the notice at
a rate that is egual to 115% of the rate CLEC paid on the date of the notice.
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{a) CLEC must submit the necessary orders to convert such D33 Dedicated
Transport to an aternative service arrangemaent within six months of the
above nofice date. By the end of the six (8) month period, CLEC must
have transitioned the transport to alternative facilities or arrangements. if
CLEC fails to submit the necessary orders before the end of six (8)
month period, CenturyLink will convert the D83 Dedicated Transport to
comparable Access Services at applicable rates. Centurylink will
assess the conversion charge and a management fee for the work
performed by CenturyLink on behalf of CLEC,

50.4. Technical Requirements for DS1 and DS3 Dedicated Transport

50.4.1. Where technologically feasible and avallable, Centurylink shall offer Dedicated
Transport consistent with the underlying technology as follows:

() When CenturyLink provides Dedicated Transport, the entire designated
transmission circuit {e.g, DS1, DS3) shall be dedicated to CLEC
designated traffic.

(b) Whare Certurylink has technology available, Centurylink shall provide
Dedicated Transport using cutrently avaitable technologies including, but
not limited to, DS1 and DS3 transport systems, SONET (or SDS) Bi-
directional Line Switched Rings, SONET (or SDH} Unidirectional Path
Switched Rings, and SONET {or 8DS) point-to-point transport systems
{mciuding finear add-drop systems), at all available transmission bit
rates.

50.5. Dedicated Dark Fiber Transport
50.5.1. General Rules and Definition

{8 Dark Fiber & an optical transmission facility without aftached
multiplexing, aggregafion or other electronics. Dark Fiber is unactivated
fiber optic cable, deployed by Canturylink, that has not been activated
through connections to optronics that light it, and thereby render #
capable of carrying communications.

{bY CenturyLink will unbundie Dark Fiber for Dedicated Transport as set forth
in this Agreement and as follows:

(i) CenturyLink shall unbundle dark fiber transport between any pair
of Centurylink Wire Centers except where both wire centers
defining the route are either Tier 1 or Tier 2 Wire Centars,
Centurylink will unbundie dark fiber transport if a Wire Center on
sither end of a requested route is a Tier 3 Wire Center.

{in Where Centurylink is not reguired fo provide unbundied dark
fiber transport, CLEC may not obtain new dark fiber transport as
a UNE.

{iii) Any Dark Fiber transport that CLEC previously leased from
Centurylink, but which Centurylink is no longer obligated o
unbundle pursuant to Section 50.5 shall be subject to the
following:

(A) Such Dark Fiber transport must be converted fo an
altemative service arrangement within thirty (30) Days of
the Effective Date of this Agreement. If CLEC fails to
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50.5.2.

50.5.3.

submit the necessary orders to convert such Dark Fiber
transport to an atternative arrangement within such thirty
{(30) Day pericd, CenturyLink will bave the right to
terminate and disconnect the Dark Fiber transport.

{B) Any Dark Fiber fransport service provided by
CenturyLink to CLEC after 08/05/06 that Centurylink
was not obligated to provide shall be billed al applicable
rates for comparable access services, based on the
capacity of the electronics deployed in connection with
such Dark Fiber transit.

{e} H Centurylink identifiss routas in addition {6 those listed on Exhibit A that
axceed the threshold, Centurylink will provide CLEC notice in
accordance with the notice provisions of this Agreement and CenturyLink
will also post such information on its website,. CLEC shall not be able to
order new Dark Fiber Dedicated Transport for the identified routes after
ninety (90) Days have elapsed from the date of the notice, subject to the
Dispute Resolution section of this Agreement, I any carrier has disputed
a Wire Center designation and the dispute was resolved by the
Commission, the parties will abide by the Commission’s decision. Any
Dark Flher Dedicated Transport leased from Cenfurylink within the
iderdified route on the date of the notice shall be available for a six (8)
month period from the date of the notice at a rate equal that is 115% of
rate CLEC paid on the date of the notice.

{H CLEC must submit the necessary orders 16 convert such dark
fiber dedicated transport 10 an altemative service arrangement
within six months of the above notice date. By the end of the six
{8} month period, CLEC must have fransitioned the transport to
alternative facilities or arrangements. f CLEC fails to submit the
necessary orders, CenturyLink will convert the Dark Fiber
Dedicated Transport to comparable Access Services, |if
available, or disconnect the Dark Fiber facilities. Centurylink will
assess the conversion charge and a management fee for the
work performed by Centurylink on behalf of CLEC.

Fiber Availability

{a) Spare fibers in a sheath are not congidered avallable if Centurylink has
plans to put the fiber in use within the current year or the following year,

{b} CenturyLink will also maintain fibers {o facilitate maintenance,
rearrangements and changes. CenturyLink will generally reserve eight
percent (8%) of fibers in a sheath for rnaintenance, subiect to a8 minimum
of four (4} fibers and a maximum of tweive (12) fibers.

{¢} Dark fiber requests will be handied on a first come, first served basis,
based on the date the Dark Fiber Application (DFA) is raceived.

Access to Dark Fiber Transport

{a} Rules for gaining access to unbundled network elements apply to Dark
Fiker. Virtual and physical collocation arrangements may be used by
CLEC to locate the optical electronic equipment necessary to “light”
leased Dark Fiber.
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50.54,

(b)

)

(d)

The CLEC that raquests Dark Fiber must be able to connect to the
Centurylink fiber by means of fiber pateh panel.

if fiber patch panels (FPPs) are not located within close enough proximity
for a fiber patch cord, CLEC must submit an ICB request for the
purchase and installation of intraoffice cabling.

Establishment of applicable fiber optic transmission eguipment or
intermediate repeaters needed 10 power the unbundied Dark Fiber in
order to carry Telecommunications Services is the responsibility of the
CLEC.

Dark Fiber Application and Ordering Procedure

()

(b}

(c)

(d)

(e)

M

CLEC will submit a Dark Fiber Application {(DFA) and application fee to
request that Centurylink determine the avallabiiity of Dark Fiber between
the CLEC-specified locations. See Table One for application fee
amount.

Within twenty (20) Business Days of receipt of DFA, Centurylink will
provide CLEC with a response regarding fiber availability and price.

(i) If Dark Fiber is not available, CenturyLink wilt notify CLEC of the
DFA rejection,

{in CLEC will foilow the Dispuie Resolution Process provided in this
Agreement if CLEC wishes to contest the rejection.

f Dark Fiber is available, CLEC will notify Centurylink of
acceptance/rejection of Dark Fiber quote, via a firm order, within ten {10}
Business Days of receipt of guote. Centurylink will reserve the
reguested Dark Fiber for the CLEC during these ten (10} Business Days.
if. howsver, CLEC does not submit a firm order by the tenth (10th)
business day, the fiber will no longer be reserved.

After ten (10) Business Days of receipt of the price quote, if CLEC has
not ascepted, CLEC must submit another DFA and application fee.

The CLEC will submit a firm order for Dark Fiber via an access service
request (ASR).

By submitting the Dark Fiber firm order, the CLEC agrees to pay quoted
monthly recurring and non-recurring charges. See Table One for
monthly recurring and non-recurring charges.
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50.6.5.

50.5.6.

@

Due Date. Centurylink will provision Dark Fiber twenty (20) Business
Days after it receives firm order from CLEC. Billing of the monthiy
recurring and non-recurring charges will begin upon completion of Dark
Fiber order. CanturyLink will allow CLEC to extend due date for firm
order completion up to sixty (80 Business Days from the date
CenturyLink receives firrn order from CLEC. This exiended due date
must be specified on the firm order.

{iy Billing of the monthly recurring and non-recurring charges will
begin on the due date of the Dark Fiber order completion unless:

{A) CLEC cancels firm order befpre the established due
date. if this occurs, CLEC agrees to reimburse
CenturyLink for all costs incurred to date; or

(B8) a third party submits firm order for same Dartk Fiber. I
this occurs, CLEC must begin compensating
Centurylink for monthly recurring and non-recurring
chargas in order to reserve fiber, once Centurylink is
able to provide Dark Fiber to CLEC.

Maintenance and Testing

(@)
(b}

{c)

(d)

(e)

CenturyLink is only responsible for maintaining the faciliies that it owns.

CenturyLink will conduct an end-to-end test of Dark Fiber after receipt of
the firm order.

For meet point arrangements, CenturyLink will conduct cooperative
testing with ancther camler at CLEC's request. Additional rates and
charges will apply.

Centurylink does not guarantee that the transmission characteristics of
the Dark Fiber will remain unchanged over time.

Centurylink is not responsible for determining whether the transmission
characteristics of the Dark Fiber will accommodate the CLEC
requirements,

Rules for Take Back

(a)

(b)

(©)

)

(e

CenturyLink reserves the right to take back Dark Fiber to meet its carrier
of last resort obligations.

CenturyLink will provide CLEC twelve (12) months written notice prior to
taking back fiber.

if muttiple CLECs have leased fiber within a single sheath, Centurylink
will take back the fiber that was the last to be leassd.

Centurylink will provide the CLEC with alternative transport
arrangemeants when Centurylink takes back working fiber.

The Dispute Resolution Procedures found in this Agreement will be
followed f CLEC wishes to contest CenturyLink’s decision to take back
its leased fiber.
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81,

§2.

53.

COMMINGLING

51.1.

§1.2.

For the purpose of this Section, wholesale services includes both services CLEC
procures for resale pursuant to §251(c){4) and exchange access service purchased from
Cendurylink’s access Tariffs.

CLEC may Commingle an unbundled network element or combination of UNEs with
wholesale services purchased from Centurylink, subject to Section 53.5.3. Upon
request, CenturyLink will perform the work necessary to Commingle such UNE or UNE
combinations with wholasale services purchased from Centurylink subject to Section 42.
CLEC will compensate Centurylink the costs of work performed to Commingle UNEs or
LUNE combinations with wholesale services. Each component of the commingled facility,
either UNE or wholesale servics, will be billed at the UNE or wholesale service rate for
that component, pius applicable non-recurring charges. Centurylink will not ratchet price
individual components, that is, CenturylLink will not reflect a combination of UNE and
wholesale rates for the same component. Wholesale service rates will be per the
appropriate Tariff, including any applicable resale discounts pursuant to this Agreamant.

LINE SPLITTING

52.1.

52.2.

Line Splitting

52.1.1. Line Spliting is an arrangement between two carriers where one carrier
provides the voice services and another carrier provides advanced services
over an unbundied loop.

52.1.2. Whanever CLEC purchases the unbundled loop, CLEC ahall controf the entire
loop spectrum,

52.1.3. Centurylink shall institite procedures to allow CLEC or ancther carrier to order
HFS data capabilities on a UNE loop.

When either CLEC or the other carrier orders Line Splitting using CLEC's OCN, CLEC
will be billed the charges for the Line Splitting service. When the other carrier orders Line
Splitting using its own QCN, CenturyLink will bill the other carrier for the Line Splitting
charges.

UNE COMBINATIONS

53.1.

£32.

CLEC may order UNEs either individually or in the combinations, including EEL as
specifically set forth in this Section of the Agreement.

General Terms and Conditions

£53,2.1. CenturylLirk will allow CLEC to order each UNE individually in order o permit
CLEC to combine UNEs with other UNEs obtained from CenturyLink as
provided for in this Agreement, or with network components provided by itself
or by third parties o provide Telecommunications Services to its end users, if
the requested combination is technically feasible and would not impair the
ability of cther carriers to obtain access 10 other unbundled network elements
or to interconnect with CenturyLink’s network or in combination with any other
Network Elements that are currently combined in CenturyLink’s nefwork. Upaon
request, CenturyLink will parform the functions necessary to combine UNES,
aven if those elements are not ordinarily combined in CenturyLink’s network, if
the requested combination is technically feasibie and would not impair the
ability of other carmiers to obtain access to other unbundled Network Elements
or to intercommect with Centurylink’s network. CLEC will compensate
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§33.

53.4.

53.5.

CenturylLink the costs of work perfonmed to combine the requested UNEs. Any
requast by CLEC for Centurylink to provide combined UNEs that are not
otherwise specifically provided for under this Agresment will be made in
accordance with the BFR process described in Saction 42 and made available
to CLEC upon implementation by Centurylink of the necessary operational
medifications,

The provisioning of combinations, including EEL, is limited 1o existing facilities and
Centurylink is not obligated o construet additional facilities to accommodate any request

by CLEC,

Bpecific Combinations and Pricing

53.4.1.

In order to facilitate the provisioning of EELs, CenturyLink shail support the
ordering and provisioning of this specific combination as set forth below.

CenturyLink Offers the Following Combinations of Network Eiements

53.5.1.

53.5.2.

EEL is the combination of the NID), Loop, and Dedicated Transport nstwork
elements.

(@) Centurylink will offer the combination of unbundled loops with wholesale
services and unbundied Dedicated Transport, whers Centurylink is
required 1o provide unbundled Dedicated Transport and Local Loops, to
provide EELg at the applicable recurring and non-recurring charges as
specifiad in Table One for Loops, Dedicated Transport, and whare
applicable, Multiplexing. Recurring and nonrecurring charges, including
but not limited io cross connect charges and Service Order Charges will
apply. Centurylink will cross-connect unbundled 2- or 4-wire analog or
2.wire digital Loops to unbundied vpice grade D381 or D83 Dedicated
Transport facilities for CLEC's provision of circuit switched telephone
exchange service to CLEC's end users,

(b) Multiplexing shall be provided as necessary as part of Dedicated
Trarsport at the rates shown in Table One.

in order to obtain the EEL combinations below, a requesting CLEC must
provide certification that it satisfies the service eligibility criteria for each circuit
as set forth below., For existing EELs, CLEC must recertify comphance with
the EELs critaria within thirty {30y Days of the Effective Date of this Agreement.
CLEC must continue 1o be in compliance with the service eligibilty criteria for
as long as CLEC continues to receive the services in this Section. Centurylink
will offer the following EEL Combinations:

{a) Unbundied DS1 Loop in combination with UNE DS1 Dedicated
Transport.

{b) Unbundied DS1 Loop commingled with dedicated DS1 transport
wholesale service.

{c) Unbundled D81 Loop in combination with UNE BS3 Dedicated
Transport.

(d) Unbundled DS1 Loop commingled with dedicated DS3 transport
wholesale service,

(@) Unbundied DS32 Loop in combination with UNE DS3 Dedicated
Transport.
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®

@

(m)

{i

(8}

(b)

Unbundied DS3 Loop commingled with dedicated 0S3 transport
wholasale service.

Unbundled DS1 Dedicated Transport commingled with
DS1 channe! termination.

Unbundied D83 Dedicated Transpot commingled with
D81 channel termination service.

Unbundled DS3 Dedicated Transport commingled with
DS3 channel termination service.

535.3. EEL Eligibility Criteria

CLEC must have slate cendification fo provide local volce service in the
darea being served or, In the absence of a state certification requirement,
CLEC must have complied with registration, tariffing, filing fee, or other
regulatory raquirement s applicable to the provision of local voice service
in the area served;

The following criteria must be satisfied for éach combined circuit,
including each DS1 circuit, each D81 EEL, and each DS1-equivalent
gircuit on a DS3 EEL:

@

{n

(i)

(iv)

)

Each circuit to be provided fo each CLEC customer must be
assigned one local number prior 1o the provision of service over
the circuif;

Each DS1-equivalent circuit on a DS3 EEL must have its own
focal number assignment, so that each DS3 has up to twenty-
gight (28} local voice numbers assigned to it;

Each circuit to be provided to each customer must provide 811
or E911 capability prior 1o the provision of service over the
clreuit;

Each circult to be provided 1o sach customer must terminate into
a collocation that meets one of the following requirements:

A a coliocation established pursuant to §251(ci{B) of the
Act and located at Centurytink’'s premises within the
same LATA as the CLEC’s customer's premises, when
Centurylink is not the collocator; or

{B} a collocation located at & third party's premises within
the same LATA as the CLEC's customer's premises,
when Centurylink is the collocator.

For each twenty-four (24) DS1 EELS or other facilities having
equivalent capacity, CLEC must maintain at least one active DS1
local service interconnection trunk and CLEC is required o
transmit the calling party's numbsr in connection with calls
exchanged over each trunk, Where CLEC does not establish an
interconnection arrangement with CenturyLink for the meaningful
exchange of Local Traffic that flows in both directions, such
interconnection arrangement shail not satisfy this criteria, and
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{vi) Each circuit to be provided to sach customer will be served by a
switch capable of switching jocal voice traffic.

CenturyLink has the right, upon thirty {30) Days notice, to audit CLEC's
compliance with the service eligibility criteria defined by the FCC and as
set forth above. Centurylink will hire and pay for an independent auditor
to perform the audit. CLEC will reimburse Centurylink if the audit report
concludes that CLEC failed to materially comply with the service
eligibfity criteria. Centurylink may request one sudit in a calendar year.
In the instance of non-compliance, CLEC shall true-up any difference in
payments, convert the non-compliant circuit to the appropriate service
and make accurate payments going forward. These audit rights are in
addition to CenturyLink’s audit rights in Part B of this Agreement,

54, MODIFICATIONS TO CENTURYLINK'S EXISTING NETWORK
54.1. Modifications to Unbundled Loop

54.1.1.

CenturyLink will make routine network modifications to unbundled [cop facilities
used by CLEC where the requested loop facllity has already been constructed,
CenturyLink will perform routine network modifications to unbundled loop
faciliies in a nondiscriminatory fashion, without regard to whether the loop
facility being accessed was constructed on behalf. or in accordance with the
specifications, of any camer. CLEC will compensate CenturyLink for the costs
of such routine netwark modifications to unburndled loop facilities to the extent
the cosls are not recovered in the unbundied loop rates in accordance with
Table One or CenturyLink will provide a price guocte via the ICB process.

(a)

In the case of unbundlad loop facilities, a routine network modffication is
an activity that Centurylink regularly undertakes for its own customers.
Routine network modffications may include, but are not limited to,
rearranging or splicing of cable; adding an equipment case; adding a
doubler or repeater; adding a smart jack; instalting a repeater shelf,
adding a line card; deploying a new multiplexer or reconfiguring an
axisting multiplexar and attaching electronic and other equipment that
Centurylink ordinarily aftaches to a DS1 Loop {0 activate such loop for
its own customer. Routine network modifications may entail activities
such as accessing manholes, deploying bucket trucks to reach aerial
cable, and instafling equipment casings. Routine network modifications
do not include the construction of new loop facilities or the installation of
new aerial or buried cable for CLEC.
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54.2.

543

54.4,

Modifications to Dedicated Transport

5421. Centurylink will make routine network modifications to unbundled dedicated
transport faciities used by CLEC where the requested Dedicated Transport
faciiities have already been constructed. CenturyLink will perform the routine
network modifications to unbundied Dedicated Transport facilities in a
nondiscriminatory fashion, without regard to whether the facilty being
accessed was constructed on behalf, or in accordance with the specifications,
of any carrier. CLEC will compensate CenturyLink for the costs of such routine
network modifications {o unbundled Dedicated Transport facilities to the extent
the cosls are not recovered in the unbundied Dedicated Transport rates.
CenturylLink will provide routine network modifications at the rates on Tabie
One or CenturyLink will provide a price quote via the I1CB process.

{a) Inthe case of unbundled Dedicated Transport facilities, a routineg network
modification is an activity that CenturylLink regulardy undertakes for its
own customaers. Rouline network madifications may include, but are not
limited fo, rearranging or spficing of cable; adding an equipment case,
adding a doubler or repeater; installing a repeater shelf, and deploying a
new mulliplexer or reconfiguring an existing multiplexer.  Routine
network muodifications also include activilies needed to enable CLEC to
tight a Dark Fiber transport facility. Routine network modifications may
entail activities such as accessing manholes, deploying bucket trucks to
reach aerigl cable, and installing equipment casings. Routine network
modifications do not include the installation of new aerial or buried cable
for CLEC.

Loop Conditioning, Conditioned loops are loops from which excassive bridge taps, lcad
eoils, low-pass filters, range extenders, and similar devices have baen removed {0 enable
the delivery of high-speed swilched wireline telecommunications capability, including
DSL. CenturyLink will condition loops at CLEC’s request and will assess charges for loop
conditioning in accordance with the prices listed in Table One. Centurylink recommends
that CLEC utilize the Loop Make-Up process in Section 48 prior to submitting orders for
loops intended for advanced services,

CanturylLink is not obligated to build TDM capabilty info new packet-based networks or
into existing packet-based natworks that never had TDM capability. This includes
packet-based networks that incorporate a packet to TDM format transiation fo connect to
and user customer provided agquipment.
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PART F — INTERCONNECTION

§5. LOCAL INTERCONNECTION TRUNK ARRANGEMENT

58.1.

56.2.

The Parties shall reciprocally terminate Local Traffic and IntraLATAsnterLATA toll calls
originating on the other Party’s network as follows:

55.1.1.

8512

58.1.3.

5561.4.

55815,

With respect to any new trunking arrangements that are established after the
Effective Date of this Agreement, the Parties agree to use and shall make
available to each other bi-directional trunks for the reciprocal exchange of
combined Local Traffic, and non-equal access IntralLATA toll traffic, subject to
any engineering, billing or other constraints.

With respect to any two-way trunks (one-way trunks diractionalized in each
direction} and one-way trunks for focal services previously established between
the Parties, the Parties will transition such trunks to bi-directional trunks in
accordance with the following:

(a} The Parties understand that conversion of trunking arrangemants from
directionalized % bidirectional requires lechnical and operational
coordination between the Parfies. Accordingly, the Parties agree fo work
together to deveiop a plan, to identify processes, guidelines,
specifications, tme frames and additional tarms and conditions
necessary to support and satisfy the standards set forth in the
Agreement and implement the conversion of frunking arrangements (the
*Conversion Plan™).

{b} The Comnversion Plan will identify all trunks to be converted from
directionafized to bi-directional arrangements, CLEC agrees that the
trunks which shall be converted will include end office two-way trunks
{one-way trunks directionalized in each direction} and one-way trunks for
locat services which subtend a tandem and will also include tandem two-
way trunks (one-way trunks directionalized in each direction) and one-
way trunks for local services.

{&y In addifion to applicable terifffcontract rates, CLEC agrees to pay the
conversion charges listed in Table 1 to compensate CenturyLink for the
labor involved in the conversion.

Neither Party is obligated under this Agreement to order reciprocatl trunks or
build facilities in the establishment of interconnection arrangemnents for the
delivery of intemnet traffic. The Party serving the Internet service provider shall
order trunks or facilities from the appropriate tarniff of the other Party for such
purposes and will be obligated to pay the full cost of such facility.

The Parties will make available to sach other separate two-way trunks for the
exchange of equal-access InterL ATA or IntraLATA interexchange traffic.

Separate trunks must be utiized for connecting CLEC's swilch to each
911/E911 tandem.

Direct Interconnection Requirements

55.2.1.

Point of Interconnection. CLEC must establish a minimum of one POI within
each LATA, at any technically feasible point, on Centurylink’s network. In

81 0f136
ConturylLink - QuantumShift
interconnection Agreement - MO



BocuSign Envelope 1D: 86 DBAF44-28D14010-AF71-82E31D8DOOEF

55.2.2.

55.2.3.

8524

addition, CLEC shall establish additional POls under the following
circumstances:

{a) To the extent CenturyLink’s network contains multiple tandems in the
LATA, CLEC must establish a POl at each tandem where it wishes to
exchange (/.e., receive or terminate) traffic with Centurybink.

(b} CLEC must establish & PO! at a CenturyLink end office when total traffic
volumes exchanged between the Parties at that particular Centurylink
end office exceeds a2 DS1 equivalent.

(¢} CLEC must establish a POI at any Centurylink end office that subtends
a non-CenturyLink tandem.

CLEC will be responsible for engineering and maintaining its network on its
side of the POL  Centurylink will he responsible for engineering and
maintaining its network on its side of the POl Each Parly is financially
respensible for transport on its side of the POl i the CLEC chooses to lease
the facility from the POl fo the CLEC's network from Centurylink and the
facility is within CenturyLink’s serving ferritory, the CLEC will lease the facility
from Centurylink’s access tariff  The rates, terms and conditions associated
with the tanff service CLEC orders wifl apply.

Each Party is financially responsible for transporting its originaied traffic to the
POL.

The Partles may interconnect at a mid-span mast sublect to the following
terms, conditions and provisions:

{a} The mid-span meet point, as proposed, must be technically feasible and
shall be subject to reasonable engineering, ervionmental, safety and
security requirements.  Such requirements shall include, without
limitation, the technical ability to accommodate festing on each side of
the mid-span meet point and to provide for a point of demarcation
hetween the networks of each party and the ability to control the
environment.

(b} The mid-span meet point must be within or at Centurylink's exchange
boundary.

{¢} The construction of new facilities for a mid-span meet & only applicable
when traffic is roughly balanced.

{d) CenturyLink will provide up to fifty percent {50%) of the facilities needed
to connect the networks of the parties, or 1o Centurylink's exchange
boundary, whichaver is less. Such facilities shall conslst only of any new
construction needed to exiend each Parly's existing network to the mid-
span meet point and any construction and equipment which is needed at
the mid-span meat point ssif.

{g) Centurylink will be the “controlling carriet” for purposes of MECQOD
guidelines, as described In the joint Implementation plan.

{f) The location, equipment and work needed to astablish the mid-span
mest point shall be subject to mutual agreemert of the Partias.
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§6.

55.3.

558.2.5.

55.2.6.

55.2.7.

If third parly {ie., Competitive Access Provider or “CAP"} leased facilities are
used for interconnection, the POI will be deemed to be located at the
CenturyLink office in which the third party’s leased circuit terminates.

¥ CLEC chooses to interconnect with Centurylink using a mest-point
arrangement (i.e., facilities jointly provisioned by CenturylLink and a third party
LEC), CLEC will order those facilities that are wholly within Centurylink’s
serving territory from CenturyLink’s access tariff,

The CLEC shall be required to astablish a CLLI Code for the message/switch
ACTL at the Centurylink wire center where the interconnaction cireult
terminates.

Technicatl Requiremerts for Interconnection

55.3.1.

£5.3.2.

Interconnection at the CenturyLink Tandem

{8} Interconnection to CenturyLink Tandem Switch{es) will provide CLEC
tocal interconnection for local service purposes 1o the CenturylLink end
offices and NXX{s which subtend that tandem(s), where iocal trunking is
provided, and access to the foil network.

(b} Interconnection fo a Centurylink Tandem for transit purposes will
provide access to telecommunications carriers which are connected to
that Tandem Switch.

{c} Where a CenturyLink Tandem Switch also provides End-Office Switch
functions, interconnection to a Centurylink tandem serving that
exchange will also provide CLEC access to Centurylink’s end offices.

{dy The CLEC is responsible for provisioning its fraffic to interface into
CenturyLink's switch port at the DS1 level including any muxing
necessary for such purposes,

Interconnection at the Centurylink End Office

(@) Interconnection te CenturyLink End Office Switch will provide CLEC local
interconnection for local service pumposes to the CenturyLink NXX codas
served by that end office and any Centurylink NXXs served by remotes
that subtend those End Offices.

{b) The CLEC is responsible for provisioning its traffic to interface into
CenturyLink's switch port at the D81 level, including any muxing
necessary for such purposes.

INTERCARRIER COMPENSATION

58.1.

Compensation for Local Traffic Transport and Termination

§6.1.1.

The transport and termination charges for Local Traffic flowing through a POI
shall be as foliows:

{a) Inamid-span meat arrangement, when calls from CLEC are ferminating
on CenturyLink’'s network through the CenturyLink Tandsm Switch,
CLEC will pay CenturyLink a charge for Tandem Switching, common
trangport o the end office, and end-office termination.

{b) When the FOIl is at the CenturyLink Tandem Switch, CLEC shall pay a
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56.2.

charge for Tandem Switching, common transport to the end office and
end-office termination.

{c} Charges billed to Centurylink by CLEC for the fransport and termination
of Local Traffic wilt be equal to those that Centurylink assesses the
CLEC for the same services. Where CLEC is interconnected at a
CenturyLink tandem and Centurylink delivers its traffic to CLEC directly
from an end office, CenturyLink shail pay CLEC end office termination.
Where CLEC is interconnected at a Centurylink tandem and
CenturyLink delivers its traffic to CLEC from the tandem and the CLEC
switch serves a geographical area greater than or equal to the area
served by the CenturyLink tandem, CenturyLink shall pay CLEC for
Tandem Switching, common transport, and end-office termination. if the
CLEC switch serves a geographical area less than the area served by
the CenturyLink tandem, Canturylink shall pay CLEC end-office
termination.

{d) To validate the geographic area CLEC must provide documentation
supporting the following:

o that CLEC's switch serves a geographic area that is roughly the
same size as the area served by the CenturyLink Tandem
Switch:

(i) that CLEC has obtained NPA/NXX codes to serve the
axchanges within the geographic ares; and,

(il that CLEC is serving the area using its own swifch with its own
facilities or a combination of its own facilities and leased {acilities
connected to its collocation arrangements,

{e) Where direct end office {runks are established, for CLEC-originated calls,
CLEC shalt pay CenturyLink end-office termination. For Centurylink
originated traffic terminating to CLEC at that end office, CenturyLink shall
pay for end-office termination. CLEC shall also pay shared transport for
cafls that termingte at a Centurylink Remote Switch sarved by the
CenturyLink End Office Switch where the direct end office trunks are
located,

The rates to be charged for the exchange of Local Traffic and ISP-Bound Traffic are the
rates es set forth in Table One and shall be applied consistent with the provisions of Part
F of this Agreement.

58.2.1.

The Parties agree that by executing this Agreement and carrying out the
intercarrier compensation rates, terrns and conditions herein, neither Parly
waives any of its nights, and expressly reserves alfl of its rights, under the Order
on Remand and Report and Order, FCC (1-131, CC Dockets No. 86-98 and
©99-68, adopted Aprit 18, 2001 (the “I1SP Compensation Order’), including but
not limited to CenturyLink’s option to invoke on a date specified by CenturyLink
the FCC's 13P interim compensation regime, after which date 1SP-bound traffic
will be subject to the FCC's prescribed Interim compensation regime including
the terminating compensation rates, and other terms and conditions. CLEC
agrees that on the date designated by ILEC, the Parties will begin billing
Reciprocal Compensation to each other at the rates, terms and conditions
specified in the FCC's ISP Compensation Order, unless the Parties are
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56.3.

565,

58.6.

56.7.

exchanging traffic {Local Traffic and/or ISP-Bound traffic) at Bill and Keep,
such Bill and Keap arrangement shall continua.

Compansation for the termination of toll traffic and the origination of 800 traffic
batween the interconnacting parties shall be based on the applicable access
charges in accordance with FCC and Commission Rules and Regulations and
consistent with the provisions of Part F of this Agreement. If CLEC is acting as an
IXC and a competitive local exchange carmfer, CLEC must have a unique CIC for
each type of service order. Specifically, CLEC must have two CICs, one that is
used for ordering 1XC facilities for interexchange toll traffic and one that is used to
order facilities for locai exchange traffic.

VNXX Traffic is not Local Traffic for purposes of intercarrier compsnsation, and such
YNXX Traffic shall not be subject to raciprecal compensation, nor shall such VNXX
Traffic be subject to the FCC opt«n rate (i.e. $,0007) fer ISP-Bound Traffic in states
whera CenturyLink has opted-into the FCC's ISP Remand Order. Both Parties
rapresent and warrant that they are not exchanging VNXX traffic as of the effective
date of this Agreement. Neithar Party shalt provide VNXX Senvice unless the Party
providing such VNXX Service first notifies the other Party, and the Parties have
negotiated a factor to reflect the amount of traffic that wilf be presumed to be VNXX
{(subject to verification and modification, as necessary}. in the absence of a written
agreament between the Parties stating otherwigse, VNXX Traffic (including any
VNXX Traffic which is 1SP-Bound Traffic) shall be subject to the originating carrier's
originating access rates which shali be payable by the Party providing VNXX
Service. For purposes of this Agreemnent, any references to iSP-Bound Traffic shall
not be deemed to include VNXX Traffic unless specifically stated otherwise. Either
Party may parform traffic stugies at any time to detarmine #f YNXX Traffic is being
exchanged, and each Party will provide data necessary to determine the geographic
location agsociated with the telephone number numbers to which the calls were
terminated.

Local Calling Platform ("LCP”) traffic is not Local Traffic for purposes of intercarrier
compensation, and such LCP traffic shall not be subject 1o reciprocal compensation,
Both Parties represent and warrant that they are not exchanging LPC traffic as of
the effective date of this Agreement. Neither Party shall provide an LPC service
unless the Party providing such LPC service first notifies the other Party, and the
Parties have nagotiated a factor to reflect the amount of traffic that will be presumed
to be LPC traffic (subiect to verification and modification, as necessary). Inthe
absence of a written agreement belween the Parties stating otherwise, LCP fraffic
shall be subject to the originating carrier's originating access rates which shall be
payabie by the Party owning the number for the intermediate platform {i.e. the first
number diated by the originating end user). Either Party may perform traffic studies
at any tims to determine if LPC traffic is being routed by the other Party. Each Party
will provide data necessary 1o determine the geographic location associated with the
telephone number to which the call was ultimately compieted, as distinct from the
numbar of the intermadiate platform.

All voice ¢alls exchanged betwesn the Parties originating from or terminating to the
PSTN shall be compensated in the same manner {(e.¢.: reciprocal cornpensation,
interstate access, and intrastate access) regardless of the technology used to
originate, terminate, or transport the call, including voice calls that are transmitted in
part via the public internef or a private IP network (VolP) that originate from or
terminate to the PSTN.

A call placed on a non-local basis {o.4.. a toll call or Byy call) to an ISP shall notbe
treated as ISP-Bound Traffic for compensation purposes. The Pariies agree that, fo
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£6.8.

968,

§6.10.

the extent such "non-Local” ISP calls are placed, that the rates, terms and
conditions for Intral ATA and/or Interl. ATA calling shall apply, including but not
firnited to rating and routing according to the terminating partias' Exchange Access
intrastate and/er interstate tariffs.

CLEC will identify the Percent Local Usage (PLU) factor on gach interconnection
order to identify its “Local Traffic,” as defined herein, for reciprocal compensation
purposes. Centurylink may request CLECs traffic study documentation of the PLU
at any time to verify the factor, and may compare the documentation to studies
devsloped by Centurylink. Should the documentation indicate that the factor
should be changed by Centurylink; the Parties agree that any changes will be
retroactive to traffic for the previous two years. Should the decumentation indicate it
is warranted such change in the factor may be back 1o the effective date of the
Agresment. For non-local traffic, the Parties agres to exchange traffic and
compeansate one ancther based on the rates and elements included in each parly's
access tarffs. CLEC will transmit calling party number (CPN} as required by FCC
rules (47 CFR 64.1601).

56.8.1. Tothe axtent technically feasible, each Party will transmit calling party
number (CPN) for each call being terminated on the other's network, K
the percentage of calls transmitted with CPN is greater than ninety
parcant (20%), afl calls exchanged without CPN will be billed as local or
intrastate in proportion to the MOUs of calls exchanged with CPN. If the
percentage of calis transmitted with CPN is less than ninety parcent
(90%}, ali calls transmitted without CPN will be billed at intrastate
access rates.

Each Party shall take steps to ensure that all traffic that it delivers to the raceiving
Party include a call record, and that such call records are transmifted intact to the
recelving Party, Neither Parly shall: (1) remove cell records, (i) alter or réplace call
records, (i) altter or replace jurisdictional informatien or {iv} insert or add any call
record information except as speciically allowed by industry guidelines or as
mutually agreed to by the Parties. Using reasonable efforts ark to the extent
technically feasible, each Party also shall undertake staps to ensure that any service
provider who hands off traffic for delivery to the other Party does not: {i} remove call
records, (ii) alter or raplace call records, (iii) alter or replace jurisdictional information
or {iv} insert or add any call record information excapt as specifically allowed by
industry guidelines or as mutually agreed fo by the Parties. Neither Party shall
knowingly and intentionally (a) strip or alter call records to disguise the jurisdiction of
the a call or (b) permit third parties to do s for traffic the Party delivers fo the other
Party.

Either Party may request an audit of the traffic types exchanged between the
Parties. Each Party will provide upon request traffic study documentation of traffic
being defivered to the other Party. Audit periods may include the period beginning
with the month after the last audit or the Effective Date of the Agreement through,
and including, the month prior to the audit reguest. Traffic study documentation can
include records produced sither from CenturyLink or CLEC intemal recording and
monitoring systems or from third party vendors that record intercarrier traffic 587
call records. These audit rights are in addition to the audit rights in Part A of this
Agreament.
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§7. SIGNALING NETWORK INTERCONNECTION

57.1.

57.2.

57.3.

57.4.

57.5.

CenturyLink will offer interconnection to #ts signaling transfer points (STPs) for CLEC
switches which connect to Centurylink’s STPs via “A” links or for CLEC's “B” or "D links
which are dedicated to the transport of signaling for local interconnection. Centurylink’s
signaling service will be charged at tariff rates to CLECs that order such service.

Signaling protocel.  The pardies will interconnect their networks using SS7 signaling
where technically feasible and available as defined in FR 905 Telcordia Standards
including ISDN User Part (ISUP} for trunk signaling and TCAP for CCS-based features in
the interconnection of their networks. All Network Opersations Forum (NOF) adopted
standards shall be adhered to.

Standard interconnection facilities shall be Extended Superframe (ESF) with BBZS line
code. Where ESF/BBZS is not available, CLEC will use other interconnection protocols
on an interim basis until the standard ESF/BBZS is available. CenturyLink will provide
anticipated detes of availability for those areas nof currently ESF/BE8ZS compatible.

Whars CLEC is unwilling to utilize an alternste Interconnection protocol, CLEC will
provide CenturyLink an initial forecast of 64 Kbps clear channel capability ("64K CCC™)
frunk quantities within thity (30} Days of the Effective Date consistent with the
forecasting agreaments between the parties. Upon receipt of this forecast, the parties
will begin joint planning for the engineering, procurement and installation of the
segregated 64K COC Local Interconnection Trunk Groups, and the associated ESF
facifities, for the sole purpose of transmitting 84K CCC data calls between CLEC and
Centurylink. Where additional equipment is required, such equipment would be
obtained, enginesred, and Installed on the same basis and with the same intervals s any
similar growth job for IXC, CLEC, or CenturyLink internal customer demand for 64K CCC
trunks.

Signaling Systems
§7.51. Signaling Link Transport

{a) Signailing Link Transport is a set of two or four dedicated 58 Kbps
trangmission paths between CLEC-designated Signaling Points of
interconnection (SPOI) that provides appropriate physical diversity and a
cross connect at s CenturyLink STP site.

(b) Technical Requirements. Signaling Link transport shall consist of full
duplex mode 58 Kbps transmission paths.

57.5.2. Signaling Transfer Points (§TPs). STPs provide functionality that enables the
exchange of 587 messages among and between swiiching elements,
databases and third party signating transfer points.
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5786

57.7.

£7.8.

Technical Requirements. STPs provide inferconnection to the functions of signaling
networks or o third party SS7 networks connected to the Centurylink 887 network.
These functions inciude:

5781, CenturyLink local switching or Tandem Switching;

57.86.2. CenturylLink Service Control Points (SCPs)/Databases if arranged for under
separate agreements;

576.3. Third-party local or Tandem Switching systems subject to any additional
conditions ar tarms of the Thirgd Party and

576.4. Third party provider STPs subject to any edditional conditions or terms of the
Third Party,

interface Requirements. Cerdurylink shall provide the following STP options to ¢connect
CLEC or CLEC-designated local switching systems or STPs to the Centurylink 587
network:

57.7.1.  An Adink interface from CLEC local switching systems; and
§7.7.2. B-or Ddink interface from CLEC STPs.

57.7.3. Each type of interface shall be provided by one or more sets (layers) of
signaling links, as follows:

{a) An A-link layer shall consist of two (2) links,
(b} A B-or D-link layer shall consist of four (4) links,

Signaling Point of interconnection (SPOI) for each link shall be located at a cross-connect
element, such as a DSX-1, in the Central Office (CO) where the CenturyLink STP is
located. Interface to CenturylLink's STP shall be the 56kb rate. The 56kb rate can be
part of & larger facility, and CLEC shall pay multiplexing/demultiplexing and channel
termination, plus mileage of any leasad faciiity.

58. TRUNK FORECASTING

58.1.

CLEC shall provide forecasts for traffic utilization over trunk groups. Orders for trunks
that exceed forecastod quantities for forecasted locations will be accommodatad as
facilities and/or equipment are available, Centurylink shall make alt reasonable efforts
and coaperate in good faith to develop alternative solutions fo accommaodate orders when
facilities are not available. Company forecast information must be provided by CLEC to
CenturyLink twica a year. The initial trunk forecast mesting should take place soon after
the first implementation meeting. A forecast should be provided at or prior to the first
implementation meeting. The semi-annual forecasts shall project trunk gaindioss on a
monthly basis for the forecast period, and shall include:

58.1.1. Semi-annual foracasted frunk quantities {which include baseline data that
reflect actual Tandem and end office Local Interconnection ardl mest point
trunks and Tandem-subtending Local Interconnection end office equivalent
trunk requirements) for no more than two years (current plus one year),

58.1.2. The use of Common Language Location ldentifier (CLLIMSG), which are
described in Telcordia documents BR 795-100-100 and BR 7985-400-100;

5813 Description of major network projects that affect the other Party will be
provided in the semi-annual forecasts. Major network projects include but are
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9.

58.2.

88.3.

584,

58.5.

58.8.

58.7.

not limited to trunking or network rearrangements, shifts in anticipated traffic
patterns, or other activities by CLEC that are reflected by a significant increase
or decrease in trunking demand for the following forecasting period.

58.1.4. Parties shall meet to review and reconcile the forecasts if forecasts vary
significantly.

CLEC shall provide an updated trunk forecast when ordering or requesting additional
trunks from CenturyLink anytime after the initial trunk implementation,

Each Party shall provide a specified point of contact for planning forecasting and trunk
servicing purposas.

Trunking can be established to Tandems or end offices or a combination of both via
either one-way or two-way trunks. Trunking will be at the DS0, DS1, DS3/0C3 level, or
higher, as agreed upon by CLEC and CenturyLink,

The parties agree o abide by the following if @ forecast cannot be agreed to: local
interconnection frunk groups will be provisioned to the higher forscast. A blocking
standard of one percant {1%) during the average busy hour shall be maintained. Should
the Parties not agree upon the forecast, and the Parties enginesr faciities at the higher
forecast, the Parties agree to abide by the following:

58.5.1. In the event that CLEC over-forecasts its frunking requirements by twenty
percent (20%) or more, and CenturyLink acts upon this forecast to its
detriment, Centurylink may recoup any actual and reasonable expense it
incurs.

58.5.2. The calculation of the twenty parcent (20%) over-forecast will be based on the
number of DS1 equivelents for the total traffic volume to Centurylink.

58.63. Expenses will only be recouped for non-recoverable facilities that cannot
atherwise be used at any time within twelve (12) months after the initial
installation for another purpose including but not limited to: other traffic growth
between the Parties, internal use, or use with ancther party.

Grade of Service. An overall blocking standard of one pereent (1%) during the average
busy hour, as defined by each Parly's standards, for final trunk groups between a CLEC
end office and a Centurylink access Tandem carrying meet point traffic shall be
maintained.  All other Tandem trunk groups are to be englnesred with a blocking
standard of one percent (1%). Direct end office trunk groups are fo be engineered with a
blocking standard of one percent {1%).

Trunk Servicing. Orders between the Parties to establish, add, change or disconnect
frunks shali be processed by use of an ASR, RASR or other industry standard format as
specifind by Centurylink for trunk ordering,

NETWORK MANAGEMENT

59.1.

69.2.

Protective Protocols. Either Parly may use protective network traiffic management
controls such as 7-digh and 10-digit code gaps on fraffic foward each cther's network,
when required to protect the public switched nefwork from congestion due to facility
failures, switch congestion or failure or focused overload. CLEC and Certurylink will
immediately nofify sach other of any protective control action planned or executed,

Expansive Protocols. Whare the capability exists, originating or terminating traffic

reroutes may be implemented by either parly to temporarily refieve network congestion

due fo facility failures or abnormal cafing patterns. Reroutes will not be used to
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58.3.

circumvent normal trunk servicing. Expansive controls will only be used when mutually
agread to by the parties,

Mass Calling. CLEC and Centurylink shall cooperste and share pre-planhing
information, where available, regarding cross-network call-ins expected to generate large
or focused temporaty increases in call volumes, to prevent or mitigate the impact of these
evants on the public switched network,

80. INDIRECT TRAFFIC

60.1.

60.2.

Exchange Of Indirect Traffic

60.1.1.

60.1.2,

§0.1.3,

6§0.1.4.

60.1.5.

8016

60.1.7.

The exchange of Indiract Traffic (as defined below) between the Parties shall
be subject to the ferms, provisions and requiremants of this Agreement, For
purpases of this Agreement, “Indirect Traffic® means traffic which is originated
by one Parly gnd terminated to the other Party inh which a third Party
Teiecommunications Carrier provides the intermediary transiting service.

For purposes of exchanging Indirect Traffic (as defined below) there is no
physical or direct point of interconnection or physical direct frunk groups
between the Parties, therefore neither Party is required fo construct new
facilities or make mid-span meet arrangements available to the other Party for
such Indirect Traffic.

CLEC must inferconnect at the tandem switch which Centurylink's end office
subtends in order to exchange Indirect Traffic with Centurylink.

Notwithstanding any other provision to the contrary, once the volume of Indirect
Traffic exchanged between the Parties at a CenturylLink end office exceeds a
D81 equivalent of traffic, CLEC must esiablish a direct inferconnection with
Centurylink’s end office for the mutual exchange of ftraffic. Within sixty (60}
days of when the indirect {raffic exceeds a DS1, CLEC shali establish a direct
interconnaction with Centurylink's end office

Each Party acknowledges that it is the originating Party's responsibility fo enter
into transiting arrangements with the third party providing the fransit services.

Each terminating Party is responsible for billing the originating company for
traffic terminated on its respective network.

For indirect Traffic, the originating Party will provide the originating billing
information to the terminating Party, if technically feasible. if the originating
Party cannot provide the orniginating billing information to the terminating Party,
then the ferminating Party must obtain the originating billing information from
the third-party transit company. R is each Party's responsibility to enter into
appropriate contractual arrangements with the third-party transit company in
ofder to obtain tha originating billing information from the transit company. Any
direct costs incurred by the terminating Party to obtain the records from a third
party will be billed back to the onginating Party.

Compensation for Indirsct Traffic

6021

Until the volume of Indirect Traffic exchanged betwsen the Parlies at a
CenturyLink and office exceeds a D81, each Party is responsible for the
payment of transit charges for its originating traffic assessed by the transiting
party. After Indirect traffic exceeds a D81, if CLEC has not established a direct
end office trurking sidy (60) days after CenturylLink nofifies CLEC in
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81,

62.

accordance with Section 21, CLEC will reimburse CenturyLink for any fransit
charges billed by an intermediary carrier for Local Traffic, ISP-Bound Traffic or
VNXX Traffic originated by CenturyLink.

B80.2.2. VNXX, Non-Local and Non-ISP-Bound Indirect Traffic

{a) Compensation for the termination and/or origination of VNXX Traffic,
non-Local Traffic, non-1ISP-Bound Traffic and 800 traffic between the
interconnecting Parties shall be based on the applicable access charges
in accordance with FCC and Commission Rules and Regulations.

(b} Toll traffic, switched access, and special access traffic, if separately
chargeable, shall be charged the appropriate rate out of the terminating
LEC’s tanff or via other appropriate mest point access amangements.
Where exact transpor! mileage is not available, an average, arrived at by
mutual agreement of the Parties, will be used,

80.2.3. Local Traffic and local ISP-Bound Traffic. The rates set forth on Table One
shalt apply, in accordance with Part F of this Agreement.

USAGE MEASUREMENT

81.1.

1.2,

61.3.

Each Party shall calculate terminating interconnection minutes of use based on standard
AMA recordings made within each Party's network, these recordings being necessary for
sach Party to generate bills 1o the other Party. In the event either Party cannot measure
minutes terminating on s network where technically feasible, the other Party shall
provide the meastring mechanism or the Parties shall otherwise agree on an alternate
arrangement.

Measurement of minutes of use over Local Interconnaction frunk groups shalt be in actual
conversation seconds. The fotal conversation seconds over each individual Local
Interconnection trunk group will be totaled for the entire monthly bill period and then
rounded 1o the next whole minute,

Prior to the commencement of billing fur interconnection, each Party shall provide 1o the
cther, the PLU of the traffic terminated to each other over the Local Interconnection trunk
groups.

61.3.1. The Parties agree to review the accuracy of the PiLU on a regular basis. If the
nitial PLU is determined to be inaccurate by more then twenty percent (20%),
the Parties agres to implermnent the new PLU retroactively to the Effective Date
of the contract.

RESPONSIBILITIES OF THE PARTIES

62.1.

62.2.

Centurylink and CLEC will review engineering requirements consistent with the
implementation Pian described in Part B, Part C, Part F and as otherwise set forth in this
Agreement,

CLEC and CenturylLink shall share responsibility for all Cortrol Qffice functions for Local
Interconnection Trunks and Trunk Groups, and both parties shali share the overall
coordination, installation, and maintenance responsibilities for these trurks and trunk
groups.
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62.3.

CLEC and Centirylink shall

62.3.1.

62.3.2.

62.3.3.

62.34.

62.35.

62.36.

6237
62.3.8.

Provide trained personnel with adequate and compatible test equipment to
work with each other's technicians.,

Notify sach other when there is any change affecting the service requested,
including the due date,

Coordinate and schedule testing activities of their own personnel, and others
as applicable, to ensure #ts interconnection trunks#runk groups are installed
per the interconnection order, mest agreed-upon acceptance test
requiraments, and are placed in service by the due date.

Perform sectionafization to determine if a trouble is lacated in its facility or ifs
portion of the interconnection trunks prior to referring tha trouble to gach other.

Advise each other's Control Office ff there is an equipment failure which may
affect the interconnection trunks.

Provide each other with a trouble reporiing/repair confact number that is readily
accessible and available twenty-four (24) hours a day, seven (7) days & week.
Any changes to this contact arrangement must be immediately provided to the
other party.

Provide to each other test-line numbers and access to test lines.

Cooperatively plan and implement coordinated repalr procedures for the mest
point and Local Interconnection frunks and facilities to ensure trouble reports
are resolved in a timely and appropriate manner,
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PART G ~ LOCAL NUMBER PORTABILITY

63. INTRODUCTION

63.1. Upon implementation of LNP, both Parties agree fo conform and provide such LNP
pursuant to FCC regulations and compliance with the Indugtry Forum Guidefines. To the
extent consistent with the FCC and Industry Guidelines as amended from time {6 time,
the requiremsnts for LNP shall include the following:

63.2. End users must be able to change local service providers and retain the same telephone
number{s} within the serving rate center utifizing the portability method as defined by the
FCC.

83.3. The LNP network architecture shall not subject Parties to any degradation of service in
any relevant measurs, including transmission quality, switching and transport costs,
increased call set-up time and post-dial delay.

63.3.1. Parties agree that when an NXX is defined as portable, it shall also be defined
as portable in all LNP capable switches serving the rate center.

83.3.2. When an end user porls to another service provider and has previously
secured a reservation of line numbers from the donor provider under contract
or tariff for possible activation at some future point, these reserved but inactive
numbers shall port along with the active numbers being ported by the end uger.

63.3.3.  NXX Availability. Not all NXXs in each CO may be available for porting.

63.34. LERG Reassignment. Portability for an entire NXX shall be provided by
utilizing reassignment of the NXO o CLEC through the LERG.

63.3.5. Coordingtion of service order work outside normal business hours {ie., other
than 8:00 am. to 5:00 p.m.) shall be at requesting Party's expense. Premium
rates will apply for service order work performed outside normal business
hours, weekends, and holidays.

83.3.6. Mass Calling Events. Parties will notify each other at least seven {7) Days in
advance where ported numbers are utilized. Parties will only port mass cafling
numbars using switch translations and s choke network for call routing.
Porting on mass calling numbers will be handled outsida the nermal porting
process and comply with any applicable federal regulatory requirements or
industry guidelines developed for mass calfing numbers,

84. TESTING

64.1. An Interconnaction Agreement (or Memorandum of Understanding, or Porting
Agreement) detailing conditions for LNP must be in effect between the Parties prior to
testing.

£4.2. Testing and cperational issues will be addressed in the implementation plans as
described in Part B, Section 33 of the agreement.

64.3. CLEC must ba NPAC certified and have met CenturyLink testing parameters prior to

activating LNP. After initisl LNP implementation by a CLEC/CMRS provider testing and
porting will be done at CLEC's expense.
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85,

67.

B4.5.

Parties will cooperate to ensure effective maintenance testing through activities such as
routine testing practices, network trouble isolation processes and review of operational
elements for translations, routing and network fault isolation.

Parties shall cooperate in testing performed to ensure interconnactivity between systems.
All LNP providers shall notify each connected provider of any system updates that may
affect the CLEC or Centurylink network. Each LNP provider shall, at each other's
request, jointly perform tests 1o validate the operation of the network. Additional testing
requirements may apply as specified by this Agresment or in the implementation Plan.

ENGINEERING AND MAINTENANCE

65.1.

85.2.

£5.3.

Each LNP provider will monitor and perform effective maintenance through testing and
ihe performance of proactive maintenance activities such as routine testing, development
of and adherence to appropriate network trouble isolation processes and periodic review
of operational elements for translations, routing and network faults,

It will ba the responsibility of the Pariles to ensure that the network is stable and
maintenance and performance levels are maintained in accordance with stats
commission requirements. It will be the responsibility of the Parties to perform fault
isolation in their network hefore involving other providers.

Additional engineering and maintenance requirements shall apply as specified in this
Agreament or the Implementation Plan.

ES11/811

66.1.

€6.2.

When a subscriber ports to ancther service provider, the donor provider shail uniock the
information in the 911/AL) database. The porting provider is responsible for updating the
911 tandem switch routing tables and 811/ALl database to comectly route, and provide
accurate information to the PSAP cali centers.

Priar to implementation of LNP, the Pariies agree to develop, implement, and maintain
efficient methods to maintain 911 database infegrity when a subscriber ports to ancther
service provider. The Parties agree that the customer shall not be dropped from the 811
database during the transition.

BILLING FOR PORTED NUMBERS

87.1.

87.2,

When an IXC ferminates an InterlATA or Infral ATA toll call to either party’s locel
exchange customer whose telephone number has been ported from one party o the
other, the parties agree that the party to whom the number has been ported shall be
entitied to revenue from the IXC for those access elements it actually provides including,
but not limited ® end office swifching, local transport, RIC, and CCL. The party from
whom the nymber has been ported shall he entitled to receive revenue from the IXC for
those access elements it actually provides including, but not limited to any entrance
facility fees, access tandem fees and eppropriate local transport charges.

Non-Payment. CenturyLink will port numbers for customers whose service has been
suspended for non-payment. However, CenturyLink will not port numbers ance the
customer's senvice has been disconnected and the number is being aged.
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€8,

PART H - LINE SHARING

LINE SHARING

68.1.

68.3.

68.4.

88.5,

General Ternms

68.1.1.  Under this Agreement, Centurylink will not provide access to the HFPL for line
shaning by CLEC except pursuant to the following terms and conditions.

68.1.2. For HFPLs irt service prior to 10/02/03, CenturyLink will continue to bill HFPL at
the rate that was effective for that arrangement on 10/02/03 as long as that
HFPL remains in service to the particutar CLEC end user premises,

68.1.3. For HFPL ordered 10/02/03 to 10/01/04 and remaining in service to the
particular CLEC end user pramises during the period 10/01/04 and 10/01/05,
the rate billed for HFPL will be fifty percent (50%} of the xDSL capable UNE
Loop rate found in Table One.

68.1.4. For HFPL ordered 10/02/03 to 10/01/04 and remaining in service to the
particular CLEC end user premises during the peried 10/02/05 and 10/01/08,
the rate billed for HFPL will be seventy-five percent (75%) of the xDSL capable
UNE Loop rate found in Table One.

68.1.5, After 10/01/08, CLEC must order a stand-alone loop or negotiate a line splitting
arrangemant with ancther Telecommunications Carrier.

CenturyLink Line Sharing provided HFPL to CLEC only those instances when
CenturyLink is the provider of analog circuit-switched voice hand service on that same
Copper Loop to the same end user.

In the event that the end user being served by CLEC via HFPL terminates ds
Centurylink-provided retail voice service, or when CenturyLink provided retail voice
service is disconnectad due to *denial for non-pay,” Genturylink shall provide reasonable
notice to CLEC prior to disconnect. CLEC shall have the option of purchasing an entire
stand-aione UNE digital loop if it wishes to continue to provide advanced services to that
end ugser. If CLEC notifies Centurylink that #t chooses this option, CLEC and
CenturylLink shall cooperate to transition DSL service from the HFPL to the stand-alone
loop without any interruption of service pursuant fo the provisions set forth below. if
CLEC declines to purchase the entire stand alone UNE digital loop, CenturylLink may
ferminate the HFPL.

Centurylink will use reasonable efforts to accommodate the confinued use by CLEC as a
stand-alone UNE digital Joop of the Copper Loop facilities over which CLEC is
provisioning advanced services at the time that the Centurylink-provided retail voice
service terminates; if;

88.4.1. adequate facilities are available to allow the provisioning of voice service over
such other facilities; and

684.2. CLEC agress to pay any additional ordering charges associgted with the
conversion from the provisioning of HFPL ¢ a stand alone unbundied digital
loop as specified in Table One {excluding conditioning charges).

Any additional maintenance of service conducted at CLEC's request by Centurylink on
behalf of the CLEC solely for the benefit of the CLEC's services will be paid for by CLEC
at prices negotiated by Centurylink and CLEC.
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68.6.

Deployment and Interference

68.6.1.

68.8.2.

in providing services utilizing the MFPL, Centurylink shall allow CLEC to
deploy underying technology that does not significantly intetfere with other
advanced services and analog circuit-switched voice band transmissions.

For any technology, CLEC represents that its use of any CenturyLink network
element, or of its own equipment or facilities in conjunction with any
CenturyLink network slement, will not matetially interfere with or impair service
over any facilities of Centurylink, its affiliated companies or connecting and
concurring carriers, cause damage to CenturyLink’s plant, impair the privacy of
any communications camied over CenturyLink’s facilities or create hazards to
employees or the public. Upon reasonable written notice and after a
reasonable oppartunity to cure, CenturylLink may discontinue service if CLEC
violates this provision. The termination of service will be limited to CLEC's use
of the element(s} causing the violation. CenturyLink will ot disconnect the
eiemants causing the violation if, after receipt of written notice and opportunity
to cure, CLEC demonstrates that their use of the network element is not the
cause of the network hamn.
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69.

PART I - NON-251 SERVICES

CALL-RELATED DATABASES

69.1.

Centurylink will offer access to call-related databases (non-251 services), including, but
not fimited to, Toll Free Calling database, Local Numbar Portabilty database, and Ling
information database {LIDB). CenturyLink reserves the right to decline to offer access to
certain AIN software that qualifies for proprietary treatment. The rates for access to
these call-related databases are available in CenturyLink's Interstate Access Tariff.

68.1.1.

£9.1.2.

69.1.3.

The Toll Free Number Database provides functionality necessary for toll free
(6.5, 800 and B8B) number services by providing routing information and
gdditional vortical features (i e., time of day routing by location, by carrier and
routing to multiple geographic locations) during call setup in response to
guerles from CLEC’s switch. Use of Centurylink's Toll Free Database by
CLEC and its customers is limited to obtaining information, on & call-by-call
basis, for proper routing of calls in the provision of toll free exchange access
service of local toll free service,

Local Number Portability Local Routing Query Service. TCAP messages
originated by CLEC's SSPs and received by Centurylink’s database will be
provided a response upon completion of a database lookup to determine the
LRN. This information will be populated in industry standard format and
returned to CLEC 8o that it can then ferminate the call in progress 1o the
telephone number now residing in the switch designated by the LRN.

{a) CLEC agrees fo obtain, prior to the inltiation of any LNP query, a
NPAC/SMS User Agreement with Neustar, CLEC will maintain the
NPAC/SMS User Agresment with Neustar, or its successor, as long as it
continues to make LNP queries to the CenturylLink database, Failure to
cbtain and maintain the NPAC/SMS User Agreement is considered a
breach of this Agreement and is cause for immediate termination of
service. Centurylink shall not be lisbie for any direct or consequential
damages due to temminafion because of lack of a NPAC/SMS User
Agreement.

(b} CenturyLink's LNP Database service offering does not include the cost of
any charges or assessments by Number Portability Administrative
Centers, whether under the NPAC/SMS User Agreement with Lockheed,
or otherwise, or any charges assessed direclly against CLEC as the
result of the FCC LNP Orders or otherwise by any third-party. These
costs Include the costs assessed against telecommunications carriers to
pay for NPAC functions as permitted by the FCC and applicable legal or
regulatory bodies. Centurylink shall have no liability o CLEC or the
NPAC for any of these fees or charges applicable to CLEC, even though
it may pay such charges for other CenturylLink companies.

The Ling Information Database (LIDB) provides funclionality necessary for
storage of Line Information Records supporting Alternate Billed Service
restrictions, Class of Service restrictions, and caling card personal
identification numbers (ABS).
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70.

TRANSIT TRAFFIC

70.1.

70.2.

70.3.

70.4.

70.5,

70.6.

To the extent network and contractual arrangements exist with all necessary parties
throughout the term of this Agreement, CenturyLink will provide Transit Services for
CLEC’s connection of its end user to a local end user of. {1) CLECs, (2) an ILEC other
than Centurylink, and (3) other CMRS carriers. Centurylink will only provide a Transit
Service where CLEC is interconnectad at the same Centurylink tandem switch to which
the terminating carrier is interconnected. CLEC agrees not to route Transit Traffic to a
nen-Centurylink tandem {l.e., double tandem indirect traffic} where the NPA-NXX of the
number called is rated within CenturyLink's tandem serving area, and CLEC shall
reimburse CenturyLink for any terminating compensation charged to Centurylink by a
terminating carrier as a result of any such double tandem Transit Traffic routed by CLEC.

CenturyLink may require saparate trunking for the delivery of such Transit Traffic in order
fo accurately measure and bill £,

Terms and Conditions

70.3.1, In the event Transit Traffic routed by one Party to the other Party is blocked by
a third party, the Parly to whom the Transit Traffic was routed shall have no
cbligation to resolve the dispute. CLEC acknowledges that Centurylink does
not have any responsibilty to pay any third-party Telecommunications Carrier
charges for termination of any identifiable Transit Traffic routed to CenturyLink
by the CLEC. Esach Party acknowledges that it is the responsibility of the Party
routing Transit Traffic to the cther Party to enter into arrangements with each
third party LEC, CLEC, or CMRS provider for the exchange of Transit Traffic to
that third party.

Payment Terms and Conditions

70.4.1. CLEC shall pay a Transit Service rate as set forth in Table One for any Transd
Traffic routed to CenturyLink by the CLEC.

704.2. CLEC may be required to pay Centurylink the Transit Service rate for Transit
Traffic routed by an |LEC to Centuryl.ink for delivery to CLEC.

Billing Records and Exchange of Data

70.5.1. Parties will use their best efforts to convert all networks transporting transit
traffic to deliver each call to the other Parly's network with 887 Common
Channel interoffice Signaling (CCIS) and other appropriate TCAP messages in
order to facilitate full interoperability and billing functions. The Parties agree to
send gl message indicators, inciuding onginating felephone number, local
routing numbet and CIC.

70.582. Upon request by CLEC and to the extent possible, Centurylink agrees to
provide the CLEC information on Transit Traffic which is routed to CLEC
utilizing CenturyLink’'s Transit Service. To the extent Centurylink incurs
additional cost in providing this billing information, CLEC agrees to reimburse
Centurylink for its direct costs of providing this information.

70.5.3. To the extent that the industry adopts a standard record format for recording
originating andfor terminating transit calls, both Parties agree to comply with
the industry-adopted format to exchange records.

Notwithstanding any other provision to the contrary, once the volume of Transit Traffic
exchanged betwean CLEC and a third party exceeds the equivalent of threa (3) DS1s of
traffic, Centurylink may, but shall not be obligated to require CLEC 1o establish a direct
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connection with the parties to whom they are sending traffic. Centurylink also reserves
the nght to requirea CLEC to establish a direct connection to the third party # in
Centurylink's sole discretion, the tandem is at or approaching capacity limitations. These
limitations may include but are not limited to a lack of trunk port capacity or processor
capacity based on the then existing tandem and network configuration. Within sixty (60)
Days after Centurylink notifies CLEC of the requiremant to direct connect, CLEC shall
establish & direct interconnection with such third party. After sixty (60) Days, f CLEC has
not established a direct interconnection, Centurylink may thereafter charge CLEC for
such transit service at double the transit rate set forth in Table One, or discontinue
providing transif service to CLEC, at the sole discretion of CenturylLink, provided
however, that CenturyLink shall exercise such discretion in a non-discriminatory manner.
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1.

PART J - GENERAL BUSINESS REQUIREMENTS

PROCEDURES
711, Contact with End Users
71.1.1.  Each Party at all times shall be the primary contact and account control for all

71.2.

71.3.

71.4.

71.1.2.

71.1.3

interactions with its end users, except as specified by that Party. Subscribers
include active end users as well as those for whom service orders are pending.

Each Party shall ensure that any of its personnel who may receive end user
inquiries, or otherwise have opportunity for end user contact from the other
Party's end user regarding the other Party’'s services: (i) provide appropriate
referrals 1o subscribers who inguire about the other Party's services or
products; (i) do not in any way disparage or discriminate against the other
Party, or #s products or services; and (ili} do not provide information about is
products or services during that same inquiry or end user contact.

CenturyLink shall not use CLEC's request for end user information, order
submission, or any other aspect of CLEC's processes or services fo aid
Centuryl.ink's marketing or sales efforts,

Expadite and Escalation Procedures

71.2.1.

71.22.

ConturyLink and CLEC shall develop mutually acceplable escalation and
axpedite procedures which may be Invoked at any point in the Service
Ordering, Provisioning, Maintenance, and Subscoriber Usage Data transfer
processes fo facilitate rapid and timsly resolution of disputes. In addition,
CenturyLink and CLEC will establish intercompany contacts lists for purposes
of handling end user and other matters which require attenfionfresolution
outside of normal business procedures within thirty (30) Days after CLEC's
request. Each party shall notify the other party of any changes to &s escalation
sontact list as soon as practicable before such changes are affective.

No fater than thirty (30) Days after CLEC's request CenfurylLink shall provide
CLEC with contingency plans for those cases in which nommal Service
Ordering, Provisioning, Maintenance, Billing, and other procedures for
CenturylLink's unbundiad Network Elements, features, funclions, and resale
services ara inoperable,

Subscriber of Record. CenturyLink shall recognize CLEC as the Subscriber of Record for
all Network Elements or services for resale ordered by CLEC and shall send all notices,
invoices, and information which pertain to such ordered services directly to CLEC., CLEC
will provide Centurylink with addresses o which CenturyLink shall send all such notices,
invoices, and information.

Service Offerings

7141,

71.4.2.

CenturyLink shall provide CLEC with access to new services, features and
functions concurrent with Centurylink’s notice to CLEC of such changes, #
such service, festure or function is instalied and available in the network or as
soon thereafler as it is installed and available in the network, so that CLEC
may conduct market testing.

Essential Services. For purposes of service restoral, Centurylink shall
designate @ CLEC access line as an Essential Service Line (ESL) at Parity with
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CenturyLink’s treatment of its own end users and applicable siate faw or
ragulation, if any.

714.3. Blocking Services. Upon request from CLEC, employing Centurylink-
approved LSR documentation, CenturyLink shall provide blocking of 700, 900,
and 976 services, or other services of similar type as may now exist or be
developed in the future, and shall provide Billed Number Screening (BNS),
including required LIDB updates, or equivalent service for blocking completion
of bill-to-third party and collect calls, on a line, PBX, or individual service basls.
Blocking shall be provided to the extent (a) it is an available option for the
Telscommunications Service resold by CLEC, or (b} it is technically feasible
when requested by CLEC as a function of unbundlad Network Elements,

71.4.4.  Training Support. CenturyLink shall provide training, on a non-discriminatory
basis, for all Centurylink employees who may communicate, either by
telephone or face-to-face, with CLEC end users. Such training shall include
complianca with the branding requirements of this Agreement including without
limitation provisions of forms, and unbranded “Not at Home’ notices.

72. ORDERING AND PROVISIONING

72.1.

72.2.

72.3.

724,

Ordering and Provisioning Parity. CenturyLink shaft provide necessary ordering and
provisioning business process support as well as those technical and systems interfaces
as may be required to enable CLEC to provide the same level and quality of service for
all resale services, functions, features, capabiities and unbundled Network Elements at
Parity.

National Exchange Access Center (NEAC)

72.21. CenturyLink shall provide a NEAC or squivalent which shall serve as CLEC's
point of contact for all activities involved in the ordering and provigsioning of
CenturyLink's unbundled Network Elements, features, functions, and resale
senices,

72.2.2. The NEAC shall provide to CLEC a nationwide telephone number {available
from 6:00 am. to 8.:00 pm. Eastern Standerd Time, Monday through Friday,
and 8:00 am,. through 500 p.m. Eastern Standard Time on Saturday)
answered by competent, knowledgeable personnsl trained to answer questions
and resolve problems in connection with the ordering and provisioning of
unbundled Network Elemenis {(except those associated with local frunking
intaerconnection), features, functions, capabilities, and resale services.

72.2.3. CenturyLink shall provide, as requested by CLEC, through the NEAC,
provisioning and premises visit installation support in the form of coordinated
scheduling, status, and dispatch capabilities duting CenturyLink's standard
business hours and at other times as agreed upon by the parties to meet end
user demand,

Street Index Guide {SI1G). Within thirtty (30) Days of CLEC's written request, CenturyLink
shall provide to CLEC the SIG data in the National Emergency Number Association Two
{NENAZ} format. A CDOROM containing the SIG data will be shipped to the CLEC's
designated contact on a monthly basis until the request is canceiled.

CLASS and Custom Features. Where generally available in Centurylink’s serving area,
CLEC, af the tariff rate, may order the entire set of CLASS, CENTREX and Custom
features and functions, or a subset of any one of such features,
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72.5.

728

Number Administration/Number Reservation

72.51.

72582

72.5.3.

CenturyLink shall provide testing and lpading of CLEC's NXX on the same
basis as CenturylLink provides itseff or its affiliates. Further, CenturyLink shall
provide CLEC with access to abbreviated dialing codes, and the ability to
cbtain telephors numbers, including vanity numbers, while a subscriber is on
the phone with CLEC. When CLEC uses numbers from a CenturyLink NXX,
Centurylink shall provide the same range of number choices to CLEC,
including choice of exchange number, as Centurylink provides its own
subscribers. Reservation and aging of Centurylink NXXs shall remain
Centurylink's respensibifity.

In conjunction with an order for service, CenturyLink shall accept CLEC orders
for vanity numbers and blocks of numberzs for use with complex services
including, but not limited to, DID, CENTREX, and Hunting arrangements, as
requested by CLEC.

For simple services number reservations and aging of Centurylink’s numbers,
Centurylink shall provide real-time confirmation of the number reservation
when the Electronic Interface has been implemented, For number reservations
associated with complex services, Centurylink shall provide confirmation of
the number reservation within ftwenty-four (24} hours of CLEC's request.
Consistent with the manner In which CenturyLink providas numbers to its own
subseribers, no telephone number assignment is guaranteed until service has
been installed.

Service Order Process Reguirements

72.8.1.

Service Migrations and New Subscriber Additions

(a) For resale services, other than for a CLEC order to convert “ag is” a
CLEC subscnber, Centurylink shall not disconnect any subschrber
service or existing features at any time during the migration of that
subscriber to CLEC service without prior CLEC agresment.

(b) For services provided through UNEs, CenturyLink shall recognize CLEC
as an agent, in accordance with OBF developed protesses, for the
subscriber in coordinating the disconnection of services provided by
another CLEC or CenturyLink. In addition, Centurylink and CLEC will
work  cooperatively to minimize service interruptions during the
conversion.

{c) Unless otherwige directed by CLEC and when technically capable, when
CLEC orders resale Telecommunications Services all trunk or telephone
numbers currently associated with existing services shall be retained
without loss of feature capability and without loss of associated ancitlary
services including, but not imited to, Directory Assistance and 911/E811
capability.

{d) For subscriber conversions requiring coordinated cut-over activities, on a
per order basis, CenfturyLink, lo the extent resources are readily
available, and CLEC will agree on & scheduled conversion fime, which
will be a deslgnated time period within a designated date.

(@) Any request made by CLEC to coordinate conversions after normal
working hours, or on Saturdays or Sundays or CenturyLink holidays shall
be performed at CLEC's expense.
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7262

7263

7264

M

A general Letter of Agency (LOA) initiated by CLEC or Centurylirk will
be required to process a PLC or PIC change order. Providing the LOA,
or a copy of the LOA, signed hy the end user will not be required o
process a PLC or PIC change ordered by CLEC or Centurylink. CLEC
and CenturyLink agree that PLC and PIC change ordeérs will be
supported with appropriste documentation and verification as required by
FCC and Commission rules, In the avent of a subscriber complaint of an
unauthorized PLC record change where the Party that ordered such
change is unable to produce appropriate documentation and verfication
as required by FCC and Commission rules {(or, if there are no rules
applicable to PLC record changes, then such rules as are applicable fo
changes in long distance carriers of record), such Party shall be fiable to
pay and shall pay all nonrecurring and/or other charges associated with
reestablishing the subscriber's local service with the original local carrier.

Intercept Treatment and Transfer Service Annocuncements. Centurylink shall
provide unbranded intercept treatment and transfer of service announcements
to CLEC's subscribers, CenturyLink shall provide such treatment and fransfer
of service announcement in accordance with local tariffs and as provided to
simifadly siuated CenturyLink subscribers for all service disconnects,
suspensions, or transfers.

Due Date

(a)

®)

(c

(d)

Centurylink shall supply CLEC with due date intervals to be used by
CLEC personnet to determine service instaliation dates.

CanturyLink shall use reasonable efforts to complete orders by the CLEC
requested DDD within agresd upon intervals.

Subscriber Premises Inspections and Instaliations

{0 CLEC shali perform or contract for all CLEC's needs
assessments, including squipment and installation requirements
required beyond the Demarcation/NiD, located at the subscriber
premises,

(i) CenturyLink shall provide CLEC with the ability to schedule
subscriber premises installations at the same morming and
evening commitmant level of service offered Centurylink’s own
customers. The parties shall mutually agree on an interim
process to provide this functionality during the implementation
planning process.

Firm QOrder Confirmation (FOC)

{i CenturylLink shall provide to CLEC, a Firm Order Confirmation
(FOC) for each CLEC order. The FOC shall contain the
appropniate data elaments as defined by the OBF standards.

(i) For a revised FOC, Centurylink shall provide standard detail as
defined by the OBF standards.

(i CenturyLink shall provide to CLEC the dafe that service is
scheduled to be instalied,

Order Rejections. CenturyLink shafl reject and return to CLEC any order that

Centurylink cannot provision, due to technical reasons, missing information, or

83 of 136
Centurylink - QuantumShit
interconnection Agreement - MO



DexuSign Envelops i) 660BOF44-2ED1-4010-AF71-52E31D9DDOEF

72.7.

72.9.

7210,

7241,

jeopardy conditions resulting from CLEC ordering service at tess than the
standard order interval. When an order is rejected, Centurylink will, in its
reject notification, specifically describe all of the reasons for which the order
was rejected. Centurylink may reject any orders on account of the customer
desired due date conflicts with published CenturyLink order provisioning
interval requirements.

72.6.5  Service Order Changes

(@ In no event will CenturyLink change a CLEC initiated service order
without a new service order directing said change. If an installation or
other CLEC ordered work requires & change from the original CLEC
service order in any manner, CLEC shall inltiate a revised service order.
if requested by CLEC, CenturyLink shail then provide CLEC an estimate
of additional labor hours and/or materials.

() When a service order is completed, the cost of the work performed will
ba reported promptly to CLEC.

(c} Ia CLEQC subscriber requests a service change at the time of installation
or other work being performed by Centurylink on behalf of CLEC,
Centurylink, while at the subscriber premises, shall direct the CLEC
subscribsr to contact CLEC, and CLEC will initiate a new service arder.

Network Testing. CenturyLink shall perform all its standard pre-service testing prior to
the completion of the service order,

Service Suspensions/Restorations. Upon CLEC's request through an Industry Standard,
OBF, Suspend/Restors Order, or mutually agreed upon interim procedure, Centurylink
shall suspend or restore the functicnality of any Network Element, feature, function, or
resale service to which suspend/restore is applicable. Centurylink shall provide
restoration prionity on a par nefwork element basis in a manner thal conforms with any
applicable regulatory Rules and Reguiations or government requirements.

Order Completion Notification. Upon compietion of the requests submitted by CLEC,
Centurylink shall provide to CLEC a completion naotification in an industry standard, OBF,
or in a mutually agreed format. The compiletion notification shall include detail of the
work performed, to the extent this is defined within OBF guidelines, and In an interim
method until such standards are defined.

Specific Unbundling Reguirements. CLEC may order and CenturyLink shall provision
unbundled Network Elemsnts, However, # is CLEC's responsibility to combine the
individual network elements should it desire fo do so.

Systems Interfaces and Information Exchanges
72.11.1. General Requirements

(a) Centurylink ghall provide to CLEC Electronic interfaca(s) for transferring
and receiving information and executing transactions for all business
functions directly or indirectly related to Service Ordering and
Provigsioning of Network Elements, features, functions and
Telecommunications Services, to the extent available.

() Until the Electronic Interface is available, Centuryl.ink agrees that the
NEAC or similar function will accept CLEC orders. Qrders will be
transmitted {o the NEAC via an interface ¢r method agreed upon by
CLEC and CenturyLink.
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72.11.2.

(c)

()

if the method of connectivity is File Transfer Protocol {FTP), the
response{s) will be lcaded to the server every hour and it is the
responsibility of CLEC o refrieve their response(s} from the server.

it is the responsibility of CLEC to provide Centurylink with the LOA
{Letter of Authorization) when another party is involved and is working on
their behalf.

For any prospective CLEC subscriber, Centurylink shall provide CLEC with
access to that subscribers CPNI without requiring CLEC to produce a signed
LOA, subject to applicable rules, orders, and decisions, and based on a
blanket representation to be provided by CLEC that subscriber has authorized
CLEC to obtain such CPNI.

(@)

®)

©

@

{e)

The preordering Electronic Interface includes the provisioning of CPNI
from CenturyLink to CLEC. The Parties agree to request end user CPNI
only when the end user has specifically given permission to receive
CPNi. The Parties agree that they will conform to FCC and/or state
regulations regarding the provisioning of CPNI between the parties, and
regarding the use of that information by the requesting party.

The requesting Party will document end user permission obtained to
receive CPNI, whether or not the end user has agreed o change locel
service providers. With respect to end users whose CPN! has been
received by CLEC, CenturyLink may request documentation from CLEC
to substantiate that CLEC has requested and received permnission from
all such end users. I CLEC is not able o provide adequate
documentation reflecting such permission from at least ninety-five (95%)
of such end users, CenturyLink reserves the right to immediately
disconnect the preordering Electronic Interface.

The Parties agree {0 execute carrier changas as specified by the FCC in
47 CFR §684.1120. Documentation reflecting the request for a camier
change and verification in the form set forth in 47 CFR §64.1120 may be
requested by the Party whose CPNI has been accessed in connection
with such requested carrier change o investigate possible slamming
incidents, and for other reasons agreed to by the Parties. A Party's
failure to obtain and maintain adequate documentation of the request for
a carrier change and verification of the same in the form set forth in
47 CFR §84,1120 before changing service from the cther Party, or failure
to produce documentation of such request and verification upon request
of the other Parly shall be considered a breach of the Agreement. A
Party can cure the breach by submitting to the other Party a copy of such
documentation within three (3) Business Days of nofification of the
breach.

If CLEC is not able to provide the LOA for ninety-five percent (85%) of
the end users requested by Centurylink, or if Centurylink determines
that an LOA is inadequate, CLEC will be considerad in breach of the
agreement. CLEC can cure the breach by submitting to Centurylink
evidence of an LOA for each inadequate or omitted LOA within three (3)
Business Days of notification of the breach.

Should CLEC not ba able 1o cure the breach in the timeframe noted
above, CenturyLink will discontinue processing new service orders until,
in CenturyLink’s determination, CLEC has corrected the problem that
caused the breach.
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(i Centurylink will resume processing new service orders upon
CenturyLink’s timely review and acceptance of svidence provided by
CLEC to comrect the problem that caused the breach.

{g9) f CLEC and CenturyLink do not agree that CLEC has appropriate
documentation or verification of a requasted carrier change by a specific
end user, or that Centurylink has erred in not accepting proof of such
carrier change request, the Parfies may immediately request dispute
resolution in aceordance with Part B. Centurylink will not disconnect the
precrdering Electronic Interface during the Alternate Dispute Resolution
process.

72.12. CLEC may use Centurylink's ordering process (IRES) to:

72.12.1. io assign telephone number(s) {if the subscriber does not already have a
telephone number or requests a change of telsphone number) at Parity.

(a) toscheduie dispatch and installation appointments at Parity.

{b) to access CenturyLink subscriber information systems which will allow
CLEC to determine if a service call is needed to install the line or sarvice
at Parity.

{c) to access CenturylLink information systems which will allow CLEC to
provide service availability detes at Panty.

(dy fransmit status information on  sefvice orders,  including
acknowledgement, firm order confirmation, and completion at Parity.

72.13. Standards. CLEC and Centurylink shall agree upon the approprigte ordering and

provisioning codes to be used for UNEs. These codes shall apply to all aspects of the
unbundling of that slement and shall be known as data elements as defined by the
Telecommunications Industry Forum Electronic Data Interchange Service Order
Subcommittee (TCIF-EDI-SOSC).

73, PROVISION OF USAGE DATA

73.1.

732

This Section sets forth the terms and conditions for Centurylink's provision of Recorded
Usage Data (as defined in this Par) to CLEC and for information exchange regarding
long distance end access billing. The parties agree to record call information for
interconnaction in accordance with this Section. To the extent technically feasible, each
party shall record ali call detall information associated with completed calls originated by
or terminated to the other Party's kwal exchange subscriber, and long distance calls
transited through one Party’s network to the terminating provider, Centurylink shall
record for CLEC the messages that Centurylink records for and bifis to its end users and
records for bitling of interexchange camiers. These records shall be provided at a party’s
requast and shall be formatted pursuant to Telcordia’'s EMI standards and the terms and
conditions of this Agreement. These records shall be transmitted to the other party on
non-holiday Business Days in EMI format via CDN, or provided on a cartridge.
CenturyLink and CLEC agree that they shall retain, at each party's sole expense, copies
of all EM! records transmitted o the other party for at ieast forty-five {45) Deys after
transmission to the other party.

General Procedures

7321,  CenturyLink shall comply with various industry and OBF standards referred to
throughout this Agreement.
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732.2.

73.2.3.

73.2.4.

7325

73.28.

73.27.

73.2.8.

73.28.

73.210,

73211

73212

Centurylink shall comply with OBF standards when recording and transmitting
Usage Data.

CenturyLink shall record alt usage originating from CLEC end users using
resold services ordered by CLEC, where CenturyLink records those same
services for CenturyLink end users. Recorded Usage Data includes, but is not
fimited to, the following categories of information:

{a) Use of CLASS/LASS/Custom Features that CenfuryLink records and bills
for its end users on a per usage bagsis.

(b) Calls to information Providers (IP) reached via CenturyLink facilities will
be provided in accordance with Section 73.2.7.

{c) Calis to Directory Assistance where CenturyLink provides such service to
a CLEC end user.

{d) Cualls complsted via Centurylink-provided Operater Services where
CenturyLink provides such service to CLEC's local service end user and
where Centurybink records such usage for ite end users using Industry
Standard Telcordia EMI billing records.

{e) Access records relsted fo long distance calling.
{H  For Centurylink-provided Centrex Service, siation level detail.

Retention of Records. CerturyLink shall maintain a machine readable back-up
copy of the message detail provided to CLEC for a minimum of forty-five (45)
Days. During the forty-five (45) day period, Centurylink shall provitde any deta
back-up to CLEC upon the request of CLEC. If the forty-five (45} day period
has expired, CenturyLink may provide the data back-up at CLEC'S expense.

CenturyLink shall provide to CLEC Recorded Usage Data for CLEC end users.
CenturyLink shall not submit other CLEC local usage data as part of the CLEC
Recorded Usage Data.

CenturyLink shall not bill directly to CLEC subscribers any recurring or non-
recurring charges for CLEC's services to the end user except where explicitly
permitted o do so within a written agreemant between CenturyLink and CLEC.

Centurylink will record 876/N11 calis and transmit them to the IP for biliing.
CerduryLink will not bill these calls to either the CLEC orthe CLEC's end user.

CenturyLink shali provide Recorded Usage Data to CLEC billing locations as
agreed 1o by the Parties.

CenturyLink shall provide a single point of contast to respond to CLEC call
usage, data error, and record fransmission nquiries.

CenturylLink shall provide CLEC with a single point of contact and remote
identifiers (IDs) for each sending location,

CLEC shall provide a single point of contact responsible for receiving usage
trangmitted by Centurytink and recelving usage tapes from a courier servica in
the event of a facility outage,

CenturyLink shall bilt and CLEC shall pay the charges for Recorded Usage
Datg. Biling and payment shall be in accordance with the applicable terms
and conditions set forth herein,
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73.3.

Charges
73.31,

7332

73.3.3

73.3.4.

73.3.5.

Access services, including revenues associated therewith, provided in
connection with the resale of services hereundsr shall be the responsibility of
Centurylink and Centurylink shall directly bill and receive payment on its own
behalf from an IXC for access related to interexchange calls generated by
resold or rebranded customers.

CenturyLink will be responsible for refurning EMI records to IXCs with the
proper EMi Return Code along with the Cperating Company Number (OCNj) of
the associated ANI (Le., Billing Number).

Centuryl.ink will deliver one monthly statement for Wholesale Services in the
medium requested by CLEC, o the extent the selected medium is offered by
Centurylink, as follows:

{a) Invoices will be provided in a standard Carrier Access Billing format or
other such format as CenturyLink may determine;

b} Where local usage charges apply and message detail is created o
suppon available services, the originating local usage at the call detall
level in standard EMI industry format will be exchanged daily or at other
mutually agreed upon intervals, and CLEC will pay Centurylink for
providing such call detaif;

{c} The Parties will work cooperatively to exchange information to facilitate
the billing of in and out collect and inter/intra-region attemately billed
messages,

{dy Centurylink agrees to provide information on the end user's selection of
special featuras where CenturyLink maintains such information {e.g.,
billing method, special tanguage) when CLEC places the order for
service;

(e} Monthly recurring charges for Telecommunications Services sold
pursuant to this Agreement shall be billed monthly in advance,;

i Centurylink shall bill for message provisioning and, if applicable deta
tape charges, related to the provision of usage records. Centurylink
shall also bill CLEC for additional copies of the monthly invoice.

The customer must choose g primary media option for invoices. Iif no bill
media option is selected, the primary will default to paper. The primary media
option is provided at no charge. If a second media option is chosen, then an
applicable charge will he assessed st the rate reflected in Cenmurylink’s tariff
{see CenturyLink LOC Tariff F.C.C. No. 1, Section 13). If CLEC requests
additional copies of the monthly invoice, CenturyLink may also bilt CLEC for
the additional copies. The procedures and limitations governing bill media,
including the availability of secondary media and Bill Media Request Forms,
are set forth in CenturyLink's Bill Media Guide.

For billing purposes, and except as otherwise specifically agreed to in writing,
the Telecommunications Services provided hereunder zre fumished for a
minimum term of one month. Each month is presumed to have thirty (30)
Days.
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734

735,

Central Clearinghouse and Settlement

73.4.1. Centurybink and CLEC shall agmee upon Clearinghouse and
incollect/Outcollect procedures.

7342, CenturylLink shail seffle with CLEC for both intra-region and inter-region bilting
axchanges of calling card, bill-to-third party, and collect calls under separately
negotiated setflement arrangements.

Lost Data

73.5.1. Loss of Recorded Usage Data. CLEC Recorded Usage Dala determined to
have been lost, damaged or destroved as a result of an error or omission by
Canturylink in its performance of the reconding function shall be recoverad by
CenturyLink at no charge to CLEC. in the event the data cannot be recovered
by Centurylink, CenturyLink shall estimate the messages and associated
revenue, with assistance from CLEC, based upon the method described below.
This method shall be applied on a consistent basis, subject to modifications
agreed fo by Centurylink and CLEC, This estimate shall be used to adjust
amounts CLEC owes Centurylink for services Centurylink provides in
conjunction with the provision of Recorded Usage Data.

73.582  Partial Loss. Centurylink shall review its daily controls to determine if date has
been lost. When there has been a partial loss, actusl message and minute
volumes shall be reported, if possible through recovery as discussed in
Section 73.5 above. Where actual data are not available, a full day shall be
estimated for the recording entity, as outlined in the following paragraphs. The
amount of the partial loss is then determined by subtracting the data actually
recorded for such day from the estimatad total for such day.

73,53, Complete Loss. When Centun/.ink is unable to recover data as discussed in
Section 73.5 above estimated message and minute voiumes for each loss
consisting of an entire AMA tape or entire data volume due 1o ifs loss prior to or
during procassing, lost after receipt, degaussed bafore processing, receipt of a
blank or unreadable tape, or kst for other causes, shall be reported.

73.5.4. Estimated Voiumes, From message and minute volume reports for the entity
axperiencing the foss, CenturylLink shall secure message/minute counts for the
four (4) corresponding days of the weeks preceding that in which the loss
occurred and compute an average of these volumes. Centurylink shall apply
the appropriate average revenue per message ("arpm”) agreed to by CLEC
and CenturylLink to the astimated message volume for messages for which
usage charges apply fo the subscriber fo arrive at the estimated lost revenue,

7355 If the day of luss Is not a holiday but one {1} {or more) of the preceding
corresponding days is a holiday, use additional preceding weeks in order fo
procure volumes for two (2) non-holidays in the previous two (2) weeks that
correspond to the day of the week that is the day of the loss.

7356, If the loss occurs on a weekday that i8 a holiday (except Christmags and
Mothers day), CenturyLink shall use volumes from the two (2) preceding
Sundays.

73.57. | the loss occurs on Mother's day or Christmas day, CenturyLink shall use
volumes from that day in the preceding year multiplied by a growth factor
derived from an average of CLEC's mos! recant three (3) month message
volume growth. If a previous vears massage volumes are not available, a
setilement shall be negotiated,
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738

73.7.

738

Testing, Changes and Controls

73.6.1. The Recorded Usage Data, EMI format, content, and transmission process
shall be tested as agreed upon by CLEC and CenturyLink.

73.6.2. Confrol procedures for all usage transferred between CenturyLink and CLEC
shall be aveilable for periodic review. This review may be included as part of
an Audit of Centurylink by CLEC or as part of the normal production interface
management function. Breakdowns which impact the flow of usage befween
CenturyLink and CLEC must be identified and jointly resolved as thay soour.
The resolution may include changes fo control procedures, so similar problems
would be avoided in the future. Any changes to contro! procedures would need
to be mutually agreed upon by CLEC and CenturyLink.

736.3. CenturyLink Scftware Changes

(@) When Cenfurylink plans to introduce any software changes which
impact the format or content structure of the usage data feed to CLEC,
designated CenturyLink personnel shalf notify CLEC no less than ninety
{90) Days before such changes are implermnentsd,

(b) CenturyLink shall communicate the projected changes fo CLEC's single
paint of contact so that potential impacts on CLEC processing can be
detarmined.

{c) CLEC personnel shall review the impact of the change on the entire
controt structure. CLEC shall negotiate any perceived problems with
CenturyLink and shall arrange to have the data tested utilizing the
modified software if required.

{d) [f it is necessary for CenturyLink to request changes in the schedule,
content or format of usage data transmitted to CLEC, CenturyLink shall
notify CLEC.

7364, CLEC Reguested Changes:

(@} CLEC may submit a purchase order to negotiate and pay for changes in
the content and format of the usage data fransmitted by CenturylLink,

(b) When the negotiated changes are to be implemented, CLEC and/or
CenturyLink shall arrange for testing of the modified data.

Information Exchangs and interfaces

73.7.1.  Product/Service Specific. Centurylink shall provide a Telcordia standard 42-
50-01 miscellansocus charge record to support the Special Features Star
Services if these features are part of CenturyLink’s offering and are provided
for Centurylink's subscribers on 8 per usage basis.

Rejected Recorded Usage Data

73.8.1. Upen agreement between CLEC and Centurylink, messages that cannct be
rated and/or billed by CLEC may be returned to Centurylink via CDN or other
medium as agreed by the Parties. Retumed messages shail be sent directly to
CenturyLink in their original EMI format wtilizing standard EMI return codes.

73.82 Centurylink may correct and resubmit fo CLEC any messages returned to
Centurylink. CenturyLink will not be liable for any records determined by
CenturyLink to be billable to a CLEC end user. CLEC will not return a
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74,

message that has been corrected and resubmitted by Centurylink.
Centurylink will only assume liability for errors and unguideables caused by
CenturyLink.

GENERAL NETWORK REQUIREMENTS

74.1.

74.2,

743,

T4.4.

74.5.

74.8.

74.7.

74.8.

749,

74.10.

CenturyLink shall provide repair, maintenance and ftesting for all resold
Telecommunications Services and such UNEs that Centurylink is able to test, in
accordance with the terms and conditions of this Agreement.

During the term of this Agreement, CenturyLink shall provide necessary maintenance
business process suppor as well as those technical and systems interfaces at Parity.
CenturyLink shail provide CLEC with maintenance support at Parity.

CenturyLink shall provide on a regional basis, a point of contact for CLEC to repori vital
telephone maintenance issues and trouble reports twenty four (24) hours a day, seven
{7) days a week.

CanturyLink shall provide CLEC maintenance dispalch personnel on the same schedule
that it provides its own subscribers.

CenturyLink shall cooperate with CLEC to meet maintenance standards for all
Telecommunications Services and unbundied network elements ordered under this
Agreement. Such maintanance standards shaft include, without limitation, standards for
testing, network management, call gapping, and notification of upgrades as they become
available.

All CenturyLink employees or contractors who perform repair service for CLEC end users
shall follow CenturyLink standard procedures in all their communications with CLEC end
users. These procedures and protocols shall ensure that

74.6.1.  Centurylink employses ot contractors shall perform repair service that is equal
in quality to that provided to Centurylink end users; and

748.2.  Trouble calls from CLEC shall receive response time priority that is equal to
that of Centurylink end users and shall be handled on a “first coms first
seived” basis regardiess of whather the end user is a CLEC end user or a
Centurylink end user.

Centurylink shall provide CLEC with scheduled maintenance for resold lines, including,
without limitation, reguired and recommended maintenance intervals and procedures, for
all Telecommunications Sewvices and network elements provided to CLEC under this
Agreement equal in quality to that currently provided by Centurylink in the maintenance
of its own network. CLEC shall perform its own testing for UNEs.

CenturyLink shall give maximum advanced nofice to CLEC of all non.scheduled
maintenance or other planned network activities to be performed by Centurylink on any
network slement, including any hardware, equipment, softwaré, or system, providing
sarvice functionality of which CLEC has advised CenturyLink may potentially impact
CLEC end users.

Notice of Network Event, Each parly has the duty to alert the other of any neiwork
events that can result or have resulted in service interruption, blocked calls, or negative
changes in network performance.

On all misdirected calls from CLEC end users requesting repair, CenturyLink shall

provide such CLEC end user with the correct CLEC repair telephone number as such

number is provided to Centuryl.ink by CLEC. Once the Elactronic Interface is established
a1 o138
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75,

74.11.

74.12.
74.13.

7414,

between Centurylink and CLEC, Centurylink agrees that CLEC may report troubles
directly to a single Centurylink repair/maintenance center for both residential and smalt
business end users, unless otherwise agreed to by CLEC.

Upon establishment of an Electronic interface, CenturyLink shall notify CLEC via such
slectronic interface upon completion of trouble report. The report shall not be considered
closed until such notification is made. CLEC will contact its end user to determine if
repairs ware completad and confirm the trouble no longer exists.

CenturyLink shall perform all testing for resold Telecommunications Services.

CenturyLink shall provide test results to CLEC, if appropnate, for trouble clearance. In all
instances, CenturyLink shall provide CLEC with the dispuosition of the trouble.

If Centurylink inttintes trouble handling procedures, it will bear all costs associated with
that activity. If CLEC requests the trouble dispateh, and either there is no trouble found,
or the trouble is determined to be beyond the end user demarcation paoint, then CLEC will
bear the cost,

MISCELLANEQUS SERVICES AND FUNCTIONS

75.1.

76.2.

The services described in Section 74 shall only be available to the CLEC under this
Agreement (i) when CenturylLink is providing the service fo itseff, (i) in areas where
Centurylink s providing such service to CenturyLinks end user subscribers, and {jil)
subject to the limitations specified herein. To the extent that CenturyLink does not
provide the services described in this Section 74 to itself, or the requested setvice is not
available to Centurylink’s end user subscribers in such areas, CLEC must secure any
desired services under a separale commercial agreement with CenturyLink of another
provider.

Basic 911 and E911 Service.

75.21. Basic 811 and E911 provides a caller access tc the appropriate emergency
sarvice bureau by dialing a 3-digit universal telephone number (811).

75.2.2. Basic 911 and £911 functions shall only be provided to CLEC for resale, and
shall be at Parity with the support and services that CenturyLink provides to its
subscribers for such similar functionality.

{a) Where it may be appropriate for Centurylink to update the ALI database,
CenturyLink shall update such database with CLEC data in an interval at
Parity with that experienced by Centuryl.ink end users.

{b) Centurylink shall transmit to CLEC dally all changes, akerations,
modifications, and updates o the emergancy public agency telephone
numbers linked to all NPA NXXs. This transmission shall he electronic
and be a separate feed from the subsgcriber listing feed.

75.2.3. In govemment jurisdictions where CenturyLink hag obligations under existing
agreements as the primary provider of the 811 System to the county (Host
CenturyLink), CLEC shall participate in the provision of the 919 System in
accordance with appiicable tariffs, or if no tariff is applicable, then pursuantto a
separate commercial agreement with Centurylink.

75.2.4. i a third party is the primary provider of the 911 System to a government
agency, CLEC shall negotiate separately with such third party with regard to
the provision of 511 service to the agency. All reiations befween such third

92 of 136
Centurylink - QuantumShift
interconnection Agreement - MD



DocuSign Envelope ID: 68DBSF44-2ED1-4010-AFT1-52E31DODDOEF

75.2.5.

party and CLEC are totally separate from this Agreement and Centurylink
makes no representations on bahalf of the third party.

Basic 911 and ES11 Database Requirements

{a) The ALI database shall beé managed by Centurylink, but is the property
of CenturyLink and CLEC for those records provided by CLEC.

(b} To the extent ailowed by the governmental agency, and where available,
copies of the SIG shall be provided within three Business Days from the
time requested and provided on diskette, or in a format suitable for use
with desktop computers.

{c) CLEC shali be solely responsible for providing CLEC database records
to Centurylink for inclusion in Centuryl.ink's AL! detabase on a timely
basis,

{d) Centurylink and CLEC shall armange for the automated input and
periodic updating of the E911 database information related to CLEC end
users. Centurylink shall work cooperatively with CLEC to ensure the
accuracy of the dats transfer by wverifying it against the MSAG,
CenturyLink shall accept electronically transmitied files that conform to
NENA Version #2 format.

{@) CLEC shall assign an ES11 database coordinator charged with the
responsibility of forwarding CLEC end user ALl record information fo
CenturyLink or via a third-party entity, charged with the responsibility of
ALt record transfer, CLEC assumes all responsibility for the accuracy of
the data that CLEC provides to CenturyLink.

h CLEC shali provide information on new subscribers to Centurylink within
ore (1) business day of the order completion. CenturyLink shall update
the database within two (2) Business Days of receiving the data from
CLEC. If Centurylink detects an error in the CLEC provided data, the
data shall be returned to CLEC within two {Z) Business Days from when
it was provided to Centurylink. CLEC shall respond to requests from
CenturyLink to make cormections to database record efrors by uploading
corrected records within two {2) Business Days. Manual entry shalf be
allowed only in the avent that the system is not functioning properly.

{g) Centurylink agrees to treat all data on CLEC subscribers provided under
thls Agreement as confidential and ie use data on CLEC subscribers
only for the purpose of providing E911 services.

75.3. Directory Listings Service

75.3.1.

75.3.2.

These requirements pertain to CenturyLink’s Listings Service Request process
that enables CLEC to (i} submit CLEC subscriber information for inclusion in
Directory Listings databases; and (i) submit CLEC subscriber information for
inclusion i published directuries;

When implemented by the Parties, Centurylink shall accept orders on a real-
time basis via electronic interface In accordance with OBF Directory Service
Request standards within three (3) months of the effective date of this
Agreement. In the interim, CenturyLink shall create a standard formet and
order process by which CLEC can place an order with a single point of contact
within Centurylink.
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75.3.3.

75.3.4.

75.3.5.

75.3.8.

75.3.7.

75.3.8.

Centurylink will provide to CLEC the folkowing Directory Listing Migration
Options:

{a) Migrate "As Is". Retain all white page listings for the subscriber in both
DA and DL. Transfer ownership and billing for white page listings to
CLEC.

(b) Migrate with Changes. Incorporate the specified changes
{0.g., additional Hsfings order, deletions, or other changes to existing
listing information}. Transfer ownership and billing for the white page
listings to CLEC.

CenturyLink shail update and maintain directory listings information to refiect
which of the following categonies CLEC subscribers fall into:

{a) “LISTED" means the listing information is available for alf directory
raguirements;

{b} “NON-LISTED” means the listing information is available for all directory
requirements, but the information does not appear in the published street
directory;

{t) "NON-PUBLISHED" msans that a directory service rmay confimm, by
name and acddress, the presence of a listing, but the telephone number is
not available. The fisting information is not available in sither the
published dirgcfory or directory assistance.

Based on changes submitted by CLEC, CenturyLink shall update and maintain
directory listings data for CLEC subscribers who:

{a) Disconnect Service,

{b) Change CLEC;

{c) Install Service;

{d) Change any service which affects DA information;

(@) Specify Non-Solicitation; and

{fi Change categories from Non-Published, Non-Listed, or Listed.

The charge for storage and maintenance of CLEC subscribar information in the
DL system is included in the rates where CLEC is buying UNE Loops or resold
sarvices with respect to specilic addresses. CLECs that are nof buying UNE
Loops or resold services shall pay for such storage and maintenance services
at the rate reflected on Table One,

CLEC acknowledges that certain directory functions are not performed by
CenturyLink but rather are performed by and are under the control of the
directory publisher, and CenturyLink shall not have any liability o CLEC for any
gcts or omissions of the publisher.

CLEC acknowledges that for @ CLEC subscriber's name o appear in a
directory, CLEC must either (i) submit an LSR (e.g. an LNF order} or @
Directory Service Request (DSR) reflecting a request for directory sting, or
(ii} contract directly with the publisher. H CLEC wanis to delete a subscribar
listing from Centurylink's database (e.g. # CLEC contracts directly with the
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7539

76.310.

publisher), CLEC must submit an appropriate LSR (such as and LNP order) or
a DSR. All orders will be subject to applicable charges reflected on Table One.

CLEC shall provide directory listings to Centurylink pursuant to the directory
listing and delivery requirements in the data format currently used by
CenturyLink, at a mutually agreed upon timeframe  Other formats and
raquirements shall not be usad unless mutually agreed o by the parties,

Traditional White Pages Listings.

(@) Centurylink shall include In lis master subscriber systern database all
white pages listing information for CLEC subscrbers whose information
was properly submitted a DSR,

{b) When CLEC purchases UNE Loops or resocid services at a specific
address, one basic White pages listing for each CLEC customer Is
included in the rates or the Resale discount in Table 1. i CLEC requests
a listing for an address where CLEC is not buying UNE Loops or resold
services, CLEC shall pay for ali requested listings for such address at the
rate reflected on Table One. A basic White Pages listing is defined as a
customer name, address and one primary telephone number.

(¢) CLEC agrees to provide customer listing information for CLEC's
subscribers to Centurylink, at no charge. CenturyLink will provide CLEC
with the appropriate format for provision of CLEC customer listing
information to CenturyLink. The parties agree to adopt a mutuaily
scceplable electronic format for the provision of such information as
soon as practicable.

(dY CLEC will be charged 58 Service Order entry fee upon submission of
Service Orders into Centurylink's Service Order Entry (8QE) Sysiem.
Service Order entry fees apply when Service Orders containing directory
records are entered into Centurylink’s SOE Systern initially, and when
Service Orders are enterad in order to process a requested change to
directory records.

{e) CLEC customer listing information will be used solely for the provision of
directory services, including the sale of directory advertising to CLEC
customers.

{fi, In addition to a basic White Pages listing, CenturyLink will provide,
tariffed White Pages lisfings (e.g., additional, alternate, foreign and non-
published listings) for CLEC to offer for resale to CLEC's customers.

(9) CenturyLink will accord CLEC customer listing information the same
level of confidentiality that Centurylink accords its own proprietary
customer listing information. Centurylink shall ensure that access to
CLEC customer proprietary listing information will be limited solely to
those of Centurylink and CenturyLini's directory publisher's employees,
agents and contractors that are directly involved in the preparation of
iistings, the production and distribution of directories, and the sale of
directory advertising. Centurylink will advise its own employees, agents
and confractors and its directory publisher of the existence of this
confidentlality obligation and will take appropriate measures to ensure
their compliance with this obligation,

() CenturylLink will provide CLEC's customer listing information to any third
party to the extent required by Applicable Rules.
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75.4.

75.5.

Other Directory Services.

75.4.1.

75.4.2.

756.4.3.

Both parties acknowledge that Centurylink’s directory publisher is net a party
to this Agreement and that the provisions containad in this Section 75.4 are not
binding upon Centurylink’s directory publisher.

CenturyLink agrees to include critical contact information pertaining to CLEC in
the “Information Pages” of those of its White Pages direclories containing
information pages, if CLEC meets criteria established by its directory publisher.
Critical contact information includes CLEC’s business office number, repair
number, billing nformation number, and any other information required to
comply with applicable regulations, but not advertising or purely promotional
material. CLEC will not be charged for inclusion of s critical contact
information. The format, content and appearance of CLEC's critical contact
information must conform to applicable Centurylink directory pubtisher's
guidelines and will be consistent with the format, content and appearance of
critical contact information pertaining to all CLECs in a directory.

The directory publisher shali maintain fuil authority as publisher over its
publishing policies, standards and practices, including decisions regarding
directory coverage area, directory issue period, compilation, headings, covers,
design, content or format of directories, and directory advertising sales.

Directory Assistance Data.

76.5.1.

75.5.2.

Directory Assistance Data consists of information within residential, business,
and govemment subscriber records that can be used o create and maintain
databases for the provision of live or automated operator assisted Directory
Assgistance,

CenturyLink will provide CLEC with unbundled and non-discriminatory access
fo the rasidential, business and govermnment subscriber records for the purpose
of abtaining Directory Assistance Data that is needed fo enable telephone
exchange CLECs to swiftly and accurately respond to requests by end users
for directory information.

o8 of 136
ConturyLink - GuantumShiit
intercannection Agreement - MO



DozuSign Envelope iD: 88DBIF44-2ED1-4010-AF7 1-52E31DEDDGEF

76.

PART K -~ REPORTING STANDARDS

GENERAL

76.1.

Centurylink shall satisfy all service standards, intervals, measurements, specifications,
performance requirements, technical requirements, and performance standards and will
pay any penalties for viclation of the performance standards that are required by law or
regulation. In addition, Centurylink's perforrance under this agreement shall be

provided to CLEC at parity with the performance Centurylink provides Hself for like
service(s).
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78.

PART L - COLLOCATION

SCOPE OF COLLOCATION TERMS

77.1.

77.2.

77.3.

Centurylink will provide Collocation to CLEC in accordance with this Agreement for the
pumoses of Interconnection to Centurylink pursuant to the Act (including 47 USC
§251(c)2)) and for obtaining access fto Centurylink’s UNEs pursuant to the Act
(including 47 USC §251(¢)(3}). Coliocation shaill be provided on a nondiscriminatory
basis, on a ‘first-come, first-served” basis, and otherwise in accordance with the
requirernents of the Act (including 47 USC §251(c)(6)).

Prices and fees for collocation and cther services under this Agreement are contained in
Table Two. In the event CenturyLink files tariffs for pricing of collocation and other
services covered by this agreement, such pricing in the tariffs will control over Table Two
as of the date the tariff becomes effective. The terms and conditions of this Agreement
will control over any terms and conditions In the tariff,

This Agreement states the general terms and conditions upon which CenturyLink will
grart fo CLEC the non-exclusive right to gain access to and occupy the Collogation
Space, and other associated faciliies as may be netessary, for the sole and exciusive
purpose of praviding telecommunications service upon submission of an approved and
provisioned Application for collocation service. Such service will be provided by
installing, maintaining end operating CLEC's equipment, which will interconnect with
Telecommunications Services and faciliies provided by Centurylink or others in
accordance with this Agreement.

TERMINATION OF COLLOCATION SPACE

78.1.

78.2.

78.3.

78.4.

CLEC may termingte occcupancy in a particular Collocation Space upon thirty (30) Days
priar written notice to Centurylink. Upon termination of such occupancy, CLEC at its
axpense shall remove its eguipment end other property from the Collocation Space.
CLEC shall have thirty {30) Days from the termination date to complete such removal,
including the removal of all equipment and facilties of CLEC's Guests; provided,
however, that CLEC shall continue payment of monthly faes to Centurylink until such
date as CLEC has fully vacated the Collocation Space. CLEC will surrender the
Coliocation Space to Centurylink in the same condition as when first occupied by CLEC,
except for ordinary wear and tear,

CLEC shall be responsible for the cost of removing any enciosure, fogether with all
supporting structures (e.g., racking, conduits), of an Adjacent Collocation arrangement at
the termination of occupancy and restoring the grounds 16 their original condition.

Upon termination of CLEC's right to possession of a Collocation Space, CLEC shall
surrender possession and vacate the Coliocation Space within thirty (30} Days. Failue
to surrender the Collocation Space within thirty (30) Days shall be considered
abandonmant and CenturyLink wilt have the right to remove the equipment and other
property of CLEC or the CLEC's Guest at CLEC's expense and with no liability for
damage or injury to CLEC's property.

Should Centurylink under any Section of this Agreement remove any of CLEC's
equipment from its collocation space, Centurylink will deliver to CLEC any equipment
removed by CenturyLink only upan payment by CLEC of the cost of removal, storage and
delivery, and ali other amounts due CenturyLink under this Agresment. Should CLEC fail
to remove any of its equipment deemed abandoned, title thereto shall pass fo
Centurylink under this Agreement as if by a Bill of Sale. Nothing herein shall limit
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79.

78.5.

78.6.

78.7.

CenturyLink from pursuing, at its option, any other remady in faw, equity, or otherwise
refated to CLEC’s occupancy in the Collocation Space, including any other remedy
pravided in this Agreement.

CLEC shall surender all keys, access cards and CenturyLink-provided photo
identification cards to the Collocation Space and the Building to CenturyLink, and shall
make known to CenturyLink the combination of all combination locks remaining on the
Collocation Space.

If it becomes necessary in CenturyLink's reasonable judgment, and there are no other
reasonable alternatives available, CenturyLink shall have the night, for goud cause
shown, and upon thity {30) Days prior notice, fo reclaim the Collocation Space or any
portion thereof, any inner Duct, Ouiside Cable Duct, Cable Vault space or other
CenturyLink-provided facility in order to fulfill its common carrier obligations, any order or
rile of the siate commission or the FCC, or Centurylink's tariffs fo provide
Telecommunications Services to its end user customers. In such cases, CenturyLink will
reimburse CLEC for reasonable direct cosis and expenses in connaction with such
reclamation.

if it becomes necessary in Centurylink's reasonable judgmert, and there are no other
reasonable alternatives, to require CLEC 1o move to squivalent space in the Premises
upon receipt of sixty (80} Days written nolice from CenturyLink, in which event,
Centurylink shall pay all moving costs, and the Collocation License Fee provided for
herein shall remain the sams,

COLLOCATION OPTIONS

79.1.

79.2.

CenturylLink will offer Collocation Space ta affow CLEC to collocate its equipment and
facilities, and without requiring the construction of a cage or similar structure.
CenturyLink shall make cageless coliccation available in single bay increments. For
equipment requiring special technical considerstions, CLEC must provide the equipmant
layout, including spatial dimensions for such equipment pursuant to generic requirements
contained in Telcordia GR-63-Core and shall be responsible for constructing alf special
technical requirements associated with such equipment pursuant to this Agreement.

CenturyLink will authorize the enclosure of CLEC’s equipment and facilities at CLEC’s
option. CenturyLink will provide guidelines and specifications upon request. Based on
CLEC's request, space and cage enclosures in amounts as small as that sufficient to
house and maintain a single rack or bay or equipment will be made available. Al CLEC's
option, Centurylink will permit CLEC to arrange with a third party vendor to construct a
Collocation Arrangement enclosure at CLEC's sols expense, CLEC's third party vandor
will be responsible for filing and receiving any and all necessary permits and/or licenses
for such construction, The third party vendor shall bill CLEC directlty for all work
porformed for CLEC and Centurylink will have no Hability for nor rasponsibility to pay
such charges imposed by the third party vendor. CLEC must provide the local
CenturyLink building contact with one Access key used to enter the iocked enclosure.
Except in case of emergency, CenturyLink will not access CLEC's locked enclosure prior
to notifying CLEC and obtaining authorization.

79.2.1.  Centurylink has the right to review CLEC's plans and specifications prior to
allowing construction to start. CenturyLink will complete its review within
fifteen (15) Days of raceipt of such plans. CenturyLink has the right {o inspect
the enclosure gfter construction to make sure it is constructed according to the
submitted plans and specifications. Centurylink can require CLEC to remove
or corract, at its cost, any structure that dees not meet these plans.
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79.3.

794

CLEC may allow other telecommunications carriers to share its caged collocation
arrangement pursuant to terms and conditions agreed to by CLEC (*Host) and other
telecommunications carriers (“Guests”). CLEC will notify Centurylink in writing upon
execution of any agreement between the Host and its Guest within twelve (12) Days of its
execution. Further, such notice shall include the name of the Guest(s) and their term of
agresmant, and shail contain a certification by CLEC that said agreemant imposes upon
the Guest({s) the same terms and conditions {excluding rates) for collocation space as set
forth in this Agreement.

79.3.1. As Host, CLEC will be the sole interface and responsible party to CenturyLink
for the purpose of submitting applications for inflial and additional equipment
placements of Guest (fo the extent required under other Sections of this
Agreement); for assessment and payment of rates and charges applicable to
the Collocations space; and for the purposes of ensuring that the safety and
security requirements of this Agreement are fully complied with by the Guest,
its employees and agents. In making shared cage arrangerents, Centurvlink
will not increase the cost of sife preparafion or nonrecurring charges above the
cost of provisioning a similar caged arrangement to a CLEC.

79.3.2. Centurylink will not plate unreasonable restrictions on CLEC's use of a cage,
and as such will allow CLEC fo contract with other CLECs to share the cage in
a sublease type arrangement. # two (2) or more CLECs that have
interconnection agreements with CenturyLink utilize a shared coliocation cage,
CenturyLink will permit @ach CLEC to order UNES and provision setvice from
the shered coliocation space, regardiess of which CLEC was the original
coilocator.

79.3.3.  H Host tarminates a Collocation Arrangement, Host will provide Guest thirty
(30) Days notice. Guest will assume all obligations and rights of Host as 1o
that Collocation Arrangement if Guest remainsg in the Collocation Space,
inciuding payment of all charges.

CerturylLink will provide adjacent coliccation arrangements ("Adjacent Arrangement’)
where space within the Premises is legitimately exhausted, subject to technical feasibility.
Both Parties will mutually agree on the location of the designated space on the
CenturyLink property where the adjacent structure (such as a CEV or similar structure)
will be piaced. If a mutual agreement cannot be reached, Centurylink will decide the
location, subject to zoning or other state and local regulations and future use by
CenturylLink or other requesting Telecommunications Carriers pursuant to an application
submitted under Section 81,

78.4.1. CLEC will provide a concrete pad, the structure housing the arrangement,
HVAC, lighting, and all faclities that connect the struciure (is., racking,
conduits, etc.) to the Centurylink point of interconnection. Should CLEC elect
such an pplion, CLEC must arrange with a third party vendor o construct an
Adjacent Arrangement siructure in accordance with this Agraement.

794.2. CenturyLink maintains the right to review CLEC’s plans and specifications prior
to construction of an Adjacent Arrangement(s). CenturylLink will complete its
review within thirty (30) Days of site selection and recelpt of plans. Except that
such time period may be extended if any delay is due to the actions of CLEC.
Centurylink may inspect the Adlacent Arrangement(s) following construction
and prior o commencament o ensure the design and construction comply with
submitted plans, Centurylink may require CLEC to correct any deviations
from approved plans found during such inspection(s).
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79.5.

79.6.

78.4.3.

794.4.

CenturyLink will provide AC power, as requested, subject to being technically
feasible. At its option, CLEC may choose to provide its own AC power to the
adiascent structure as long as the AC power source is from the same provider
as Centurylink's.

Subject to CLEC being on the walting list, in the event that space in a
Centurylink Premises becomes available, Centurylink will provide the option
to the CLEC fo relocate #s equipment from an Adjacent Facility into the
CenturyLink Premises. in the event CLEC chooses to relocate its equipment,
approprista charges will apply, including charges to vacate the adjacent
collocation arrangement and charges applicable for collocation within the
Certurylink Premises.

To the extent possible, Centunlink will provide CLEC with contiguous space for any
subssquent request for physical coliocation space, but makes no assurances that
contiguous space will be available.

Centurylink will provide virtual collocation, subject to being technically feasible, if
physical collocation is not practical for technical reasons or because of space limitations
and in accordance with the Act (including 47 USC §251(c)(6) and 47 CFR §51.321).

79.6.1.

79.6.2.

78983

79.6.4.

CLEC must purchase the electronic and petipheral eouipment that meeis
applicable FCC requirements, which is needed for the virtuai colfocation, and in
consideration of $1 and the ¢ther benefits derived by CLEC from such virtual
coliocation arrangement, CLEC will lease such equipment to Centurylink for
the sole purposa of having Centurylink install and maintain the equipment in
accordance with terms and condifions of this Agresment. Upon termination of
the virtual collocation arrangement, CLEC is responsible for the cost of
removing the eguipment from the Premises.

CenturyLink does not assume any responsibility for the design, engineering,
testing or performance for the end-to-end connection of CLEC's egquipment,
arrangement or facilities.

Centurylink will install, maintain, and repair CLEC's collocated eguipment
within the same time petiods and with failure rates that are no greater than
those that apply to the performance of similar functions for comparable
equipment of Centurylink, Centurylink's affiliates or third parties. The
following services are not covered by this Agresment:

{a) services to resolve software or hardware problems resulting from
products provided by parties other than CenturyLink or causes heyond
the control of CenturyLink;

(b} service of attached, related, coliateral or ancillary equipment or software
not coverad by this Section;

{c) repairing damage caused fo CLEC's collocated equipment by persons
other than CenturyLink, or its authorized contractors, or

{dy repalring damage to other property or equipment caused by operation of
CLEC's ¢oflucated equipment and not caused by the sole negligence of
Centurylink.

CLEC warrants that CenturyLink shall have quiet enjoyment of the equipment.

CenturyLink wili be entitled to the benefit of any applicable manufacturers

warranties and indemnities and, to the extent assignable, such warranties and

indemnities are hereby assigned by CLEC for tha benefit of CenturyLink and
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81.

CLEC shall take all reasonable action to enforce such warranties and
indemnities where available to CenturyLink. CLEC shall execute, upon
presentation, such documents and instruments as may be required fo allow
CenturyLink manufacturer's warranty coverage for any equipment. CLEC
warranis that it has full authority to lease the equipment under the terms and
conditions set forth herein and that there are no restrictions, legal or otherwise,
which would preciude It from so doing.

(@) Inthe event Centurylink’s right to quiet enjoyment is breached, either by
CLEC's failure to make or cause to be made payment to the equipment
manufacturer of the full purchase price for the equipment when such
payment becormes due, or otherwise, CeniuryLink may give written
notice to CLEC and all of Centurylink’'s obligations relating to the
affected equipment shall terminate immediately.

79.8.5. CenturyLink's preparation, if any, of the Premises (e.g., Power, environmental,
etr.} for the Virtua! Collocation equipment will be charged to CLEC at rates on
Table Two or as filed in a tariff and approved by the Commission.

DEMARCATION POINT

80.1.

80.2.

80.3.

CenturyLink will designate the point of demarcation, uniess otherwise mutually agreed to
by the Parties, in or edjacent to its Collocation Space. At CLEC's request, CenturylLink
will identify the location{s) of other possible demarcation points available to CLEC, and
CLEC will designate from these location{s) the point(s) of demarcation between its
coflocated equipment and Centurylink's equipment. CenturyLink will use its best efforts
to identify the closest demarcation point to CLEC's equipment that is available.

Each Party will be responsible for maintenance and operation of all equipment/facilities
on its side of the demarcation point.

At CLEC's option and expense, a point of termmination {POT) bay, frame or digital cross-
connect may be placed in or adjacent to the Collocation Space that may, at CLEC’s
option, sarve as the demarcation point. if CLEC elects not to provide a POT frame,
CenturylLink will agree to handoff the interconnection cables to CLEC at its equipment, at
CLEC's designated demarcation point. When CLEC elects fo install its own POT
frarmea/cabinet, CenturyLink must still provide and install the required DC power panel.

APPLICATION PROCESS

81.1.

Upon CLEC's selection of & Premises in which it desires fo collocate its Eguipment,
CLEC can find the then curent collocation application form (the “Applicafion™ on
Centurylink’s website. CLEC will submit an Application when initially requasting
Collocation Space, or modifying the use of the Collocation Spacs. The Apphication shall
confain a detailed description and schamatic drawing of the equipment to be placed in
CLEC's Collgcation Space{s), the emount of square footage required {(or, in the case of
Cageless Collocation, bay space) for the current year plus the next calendar year from
the date of application, as well as the associated powsr requitements, floor loading, and
heat release of each piece.

81.1.1. CLEC will complete the Application, and return it, along with the appropriate
Applicetion Fee, to Centurylink. The Application shall include complete detalls
of the collacation and intercennection réquested, including, but not lirited to,
specific floor space, power, and environmental conditioning requirerments.
Centurylink will not process an Application until both the Application and the
applicable Application fee are received.
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81.2.

81.3.

814

81.5

81.1.2. In the event CLEC desires to modify or decommission the use of the
Collocation Space in a manner that requires additional engineering or
preparation work by CenturylLink, CLEC will complete a subsequent
Application detailing all information regarding the modification to the
Collocation Space together with payment of the appropriate Application
Augment Fee. Such modifications to the Premises may include but are not
limited  to, floor loading changes, changes necessary to mest HVAC
requirements, changes to power plant requirements, and equipment additions.

81.1.3. Where CLEC modifies the use of the Collocation Space or adds equipment that
requires no additional engineering or preparation work on the part of
Centurylink, Centurylink will not impose additional charges or additional
intervals that would delay CLEC’s operation. CLEC will notify Centurylink of
the modifications or additional equipment prior {o installation.

81.14.  Collocation Space is unavailable of CLEC withdraws its request, the
Application fee, less the costs incurred by Ceniurylink (8.g., enginesring
record search and administrative activities required to process the Application)
will be refunded.

if CLEC wishes CenturylLink to consider multiple methods for collocation on a single
Application, CLEC will need to include in each Application a prioritized list of its preferred
methods of collocating, e.g., caged, shared, or other, as well s adequate information,
{e.g., specific layout requirements, cage size, number of bays, requirements relative o
adjacent bays, et¢.) for Cenfurylink fo process the Application for each of the preferred
methods. if CLEC provides adequate information and its preferances with its Application,
Centurylink may nol require an additional Application, nor would CLEC be required to
restart the quotation interval should #s first choice not be available in a requested
Premigses. Only one collocation amangement will be provisioned per Application.
Centurylink will not select for CLEC the type of colipcation to be ordered.

Within ten {(10) Days after receiving CLEC's Application for collocation, Centurylink will
inform CLEC whether the Application meets each of Centurybink's estabfished
collseation standards. Should CLEC submit a revised Application curing any deficiencies
in an Application for coliocation within ten Days afier being informed of them, CLEC shall
retain its original position within any collocation queue that Centurylink maintains, If
CenturyLink informs CLEC that there is a deficiency in an Application, CenturyLink will
provide sufficiert defail so that CLEC has a reasonable opportunify to cure each
deficiency.

All revisions to an initial request for a Physical Coflocation Arrangement submitted by
CLEC must be in writing. A new interval for the Physical Coliocation Arrangement will be
established which shall not sxceed two months beyond the originafly established date.
CLEC will be required to pay any applicable Application feas.

Centurylink shall provide confirmation of space availabiiity within ten (10) Days of receipt
of a complete and accurate Application and applicable Application fee for one (1) to five
(5} Applications submitted. Space availability response will be increased by five (5) Days
for every five (5} additional Applications received.

8151 CenturyLink will notify CLEC in writing as to whether its request for Collocation
Bpace has been granted or denied due to lack of space. The notification will
also include a possible future space relief date, if applicable.

81.5.2. In orderto increase the amount of space avallable for collocation, Centurylink
will, upon request, ramove obhsolete unused eguipment, from its Premises to
increasea the amount of space availabie for coliocation,
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81.8.

81.7.

81.8.

81.6

After notifying the CLEC that CenturylLink has no avaflable space for Physical Collocation
in the requested Central Office ("Denial of Application™, CenturyLink will allow the CLEC,
upon request, to tour the entire Central Office within ten (10) Days, or other mutually
agreeable timeframes, of such Denial of Application. In order to schedule said tour the
request for a tour of the Central Office must be received by CenturyLink within five (5)
Days of the Denial of Application.

81.8.1. If CLEC contests Centurylink's notice thet there is not sufficient space for
Physical Collocation in the Central Office, the partiss agree to seek expedited
resolution of the dispute at the Commission pursuant to §251(c)(8) of the Act.
if tha Commission delernines that space is not available, Centurylink wilt not
be required to conduct a review of floor space availability in the same central
office more frequently than once every six months,

81.6.2. On a first come, first serve basis, CenturyLink will maintain a waiting st of
requesting carriers who have either (i} received a Denial of Application for lack
of space, or (i) have submitted a Letter of Intent to collocate where i is publicly
known that the Premises is out of space. CenturylLink will place CLEC on the
waiting list for coffocation In a particular Premises according to the date CLEC
submilted its Application and not the date of denjal for lack of space,

81.6.3. CenturyLink will simuitaneously notify the telecommunications carriers on the
waiting list when space becomes available if there is enough space fo
- accommodate additional collocation. Subsequent to the granting of a Petition
for Waiver, # CLEC has been denied Physical Collocation space at a
CenturyLink Premises and challenges CenturyLink on space availability at said
Premises, CLEC will be given priority for space assignment if, as a result of the
challenge, space is found to be available. CLEC will reaffirm its collocation
requast within thirty {30) Days of such notification; otherwise, it will be dropped
1o the bottom of the list. Upon request, CenturyLink will advise CLEC as to its

position on the list.

8184. if CLEC's Application for Physical Collocation is denied due to lack of space,
CenturyLink will place CLEC on the waiting list for coliocation in parficular
Premises according fo the date CLEC submitted its Application and not the
date of deniat for lack of space.

818.5. CenturyLink will maintain on its Website a nofification document that will
indicate all Premises that are without available space. Centurylink will update
such document within ten (10) Days of the date at which a Premises runs out
of physical coliocation space.

CenturyLink will provide a price quote within thirty (30} Days of receipt of a complete and
accurate Application and applicable Application fee for one {1) to five (5) Applications.
Price quote response will be increased by five (5) Days for every fiva (5) additional
Applications recelved. The guotation will include the applicable nonrecurring and
recurring rates.

CLEC has thirty (30) Days from receipt of the quotation to actept the gquotation in writing.
The quotstion expires after thirty (30) Days. After thirty (30} Days, a new Application and
Application fee are required. Collocation Space is not reserved untl the guotation is
accepted. Ceniurylink nsed not meet the deadiines for provisioning Physical Collocation
if, after receipt of any price quotation provided by CenturyLink, CLEC does not notify
CenturyLink that physical collocation should proceed.

CLEC will indicate its infent to procsed with equipment installation in a Centurylink
Premisas by accepting the price guote, which constitutes a Bona Fide Firm Order
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82,

81.10.

{"BFFQ”). f CLEC makes changes to its Application in light of Centurylink’s written
Application Response, Centurylink may be required fo re-evaluate and respond to the
change(s). In this event, CLEC’s Application wilf be ireated as a Revigion.

Space preparation for the Collocation Space will not begin until CenturyLink receives the
BFFO and all applicable fees, including all nen-recutring charges required by Centurylink
at the time of the BFFO.

SPACE RESERVATION

82.1.

The parties may reserve physical collocation space for their own specific uses for the
remainder of the current year, plus twelve (12} months in accordance with Section B1,
Neither CenturyLink, nor any of its affiliates, will reserve space for future use on temms
more favorabie than those that apply to other telecommunications carriers seeking fo
reserve collocation space for their own future use.

PROVISIONING INTERVALS

83.1.

CenturyLink will complete construction of Caged Physical (including Shared Caged),
Cageless Physical, and Virlual Collocation arrangerents within ninety (90} Days of
CenturyLink’s receipt of a BFFQO If Centurylink is unable to complete construction as
provided herein, the parties may agree fo a mutually acceptable interval or Centurylink
may petition the Commission for walver,

CONSTRUCTION AND COMMENCEMENT OF BILLING

84.1.

84.2.

Centurylink, in #8 sole discretioh, may permit CLEC or its designated subcontractor to
perform the construction of physical coliocation space. it CLEC self-provisions the
construction of & physical collocation arrangement, the CLEC is required 1o contract with
a Centurylink approved Contractor to perform all work, provided however, that any such
CLEC subcontractor shall be subject {6 Centurylink’s security standards. Centurylink
reserves the right to reject any CLEC subcontractor upon the same crteria that
Centurylink would use on its own subcontractors. CLEC will notify CenturyLink in writing
when construction of physical collocation space is complete. Each Party or its agents will
diligently pursue filing for the permits required for the scope of work to be performed by
that Party or s agents.

CenturyLink shail have the right to inspect CLEC’s completed installation of equipment
and facilties prior to CLEC turming up such equipment and facilittes. CLEC shall provide
written notification to CanturyLink when CLEC has completed its instaliation of equipment
and facilities in the Coliocation space, and CenturyLink may conduct such inspection at
any time within five (5) Business Days of receipt of such notice, During such inspection,
Centuryl.ink will identify any non-compliant installations or deficiencies that need to be
correctad before CLEC can tum up the equipment and facilties. CLEC shall have the
right to be present at such inspection, and CLEC will comect any non-compliant
mstalletions or deficiencies within five {5) Business Days after the inspection. CLEC will
notify CenturyLink when such corrections have been completed, and Centurylink may
repeat the inspection process. CLEC may turn up its aquipment and facilities if
CenturyLink does not conduct an inspection within the (5) Days after recaipt of notice that
such installation or correction is complate. If CLEC does not turn up its equipment and
facilities within sixty (60) days after the later of (i} CenturyLink has notified CLEC of
completion of construction of (i} the Projected implementation Date as the same may be
revised in accordance with this Agreament, then CLEC shall be deemed to have
cancelled its order pursuant to Section 84.7, and the provisions of Section 78.3 shall
apply with respect to surrender and vacation of the Collocation Space and the disposition
of any of CLEC's equipment Failure of Centurylink to either inspect the Collocation
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85.

84.3.

B4 8,

847,

space or notify CLEC of its election not to inspect such space within the foregoing five (5}
Business Day period shall be deemed an election by Centurylink not to inspect such
Collocation space. CLEC shall have the right fo be present at such inspection, and ¥
CLEC is found to be in non-compliance with the terms and conditions of this Agreement
that relate to the installation and use of CLEC's Collocated equipment and facilities,
CLEC shsll modify its instaliation to achieve compliance prior fo turning up its equipment
and facilities.

To the exient Canturylink performs the construction of the Physical Collocation
Arrangsment, CenturyLink shall construct the Collocated Space in compliance with a
mutually agreed to collocation request. Any deviation to CLEC's order must thereafler be
approved by CLEC. The Parties acknowledge that CLEC approved deviations may
require additional construction time and may incur additional CLEC expenses. CLEC
shall pay the incremental cost incurred by Centuryl.ink as the result of any Revision to
the Coflocation reguest. CLEC will pay alf applicable fees, including any nonrecurring
charges required by Centurylink, prior to CenturyLink commencing construction of the
collocation space.

CLEC will be responsible for all extraordinary costs, as determined in accordance with
the Act, incurred by CenturyLink to prepare the Collocation space for the instaliation of
CLEC's equipment and for exiraordinary costs to maintain the Collocation space for
CLEC's equipment on a going-forwerd basis. Extracrdinary costs may include costs for
such ifems as asbestos removal, fire suppression system or containment, modifications
or expansion of cable entry facilty, increasing the DC power system infrastructure
capacity, increasing the capacity of the standby AC system (if available} or the existing
commercial power facility, conversion of non-Collocation space, compliance with federal
and state requirements, or other modifications required by local ordinances. Centurylink
will charge for these extraordinary costs on a time-sensitive or time-and-materials basis
and will allocate the costs fairly among itself, CLEC and other collocators. An estimate of
such costs, as determined in accordance with the Act, will be provided to CLEC prior to
commencing such work. Extracrdinary costs will only be biled to CLEC if such cosfs
have been authorized by CLEC. Centurylink must advise CLEC if extracrdinary costs
will be Incurred.

Each Party or its agents will diligently pursue filing for the permits required for the scope
of work fo be performed by that Parly or its agents.

CenturyLink will notify CLEC when construction of a Collocation Space is complete. The
Parties will compiste an acceptance walk through of each provisioned Collocation Space.
CenturyLink will commence fo comrect any deviations to CLEC's original or joindiy
amended requiremants within five (5) Days after the wak through. If CLEC does not
conduct arr acceptance walk through within fifteen (15) Days of the notification that the
Collocation Space construction is complets, CLEC will be deamed to have accepted the
Collocation Space and billing will commence,

CLEC must submit a written request to cancel its order for Physical, Caged, Shared
Cage, Adjacent Space, or Virtual Collocation. CLEC will reimburse CenturylLink for any
actual expenses incurred and not already paid, which may include incidental equipment
costs, matsrigl ordered, provided or used; labor; transportation, DS0, DS1 and D33 cable
and all other associated costs.

EQUIPMENT

85.1.

CLEC may only locate squipmant necessary for interconnection to Centurylink or
accessing Centurylink's urbundled network elements in accordance with Applicable
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852

85.3.

854

85.5.

Rules, including but not limited to 47 USC §251(C)(3). 47 USC §251(C){2), and
47 CFR §51.323(b-c).

CLEC's equipment and faciiities shail not be placed or operated in such a manner that
creates hazards or causas physical harm to any individual or the public,. CGLEC is
responsible for the shipping delivery of all equipment or materials associated with the
colfocation arrangement, and CLEC shall instruct equipment vendors to ship equipment
or materials directly fo the CLEC or their CenturyLink approved contractor on the CLEC's
behalf. No CLEC equipment or supplies may be delivered (other than by CLEC or their
Centurylink approved contractor) to a Premisas containing the Collocation Space, nor
shall such eguipment or supplies be stored or staged outside of the licensed Collocation
Space.

All equipment to be coilocated must meet Level 1 safety requirements as set forth in
Telcordia Network Equipment and Buiiding Specifications ("NEBS™), but CenturyLink will
rot impose safely regquiremants on CLEC that are more stringent than the safety
requirsments it imposes on its own equipment. If Centurylink denies coliocation of
CLEC's equipment, citing safety standards, CenturyLink must provide to CLEC within five
{5) Business Days of the denial a list of all equipment that CenturyLink locates within the
Premises in guestion, together with an affidavit attesting that all of that equipment meets
or exceads the safety standard that Centurylink conterds the compelitor's equipment
fails to meet. In the event that CenturylLink believes that the collocated equipment is not
necessary for intercannection or access to unbundled network elements or determines
ihat CLEC’s equipment does not meet NEBS Level 1 safety requirements, CLEC will be
given ten (10) Days to comply with the requirements or remove the equipment from the
collocation space. If the parties do not resolve the dispute, the Parties may file a
complaint at the Commission seeking a formal resclution of the dispute. While the
dispute is pending, CLEC will not install said equipment.

CLEC must nofify Centurylink in wrting that collocation equipment instaliation is
complete and is operational with CenturyLink's network. i CLEC fails to place
operational felecommunications equipment in the collocated space and either
interconnect to Centurylink or instalt LNEs to its collocation arrangement (per
47 USC 251 §251{c}(6}) within one-hundred-eighty (180) Days of CLEC's acceptance of
Centuryl.ink's price guote, or other time period mutually agreed to by the CLEC and
CenturyLink, CenturyLink may terminate the appiicable Collocation Space upon written
notice. CLEC will reimburse Centurylink for any actual expenses incurred and not
aiready paid, which may include incidental equipment costs, material ordered, provided
or used; labor; transportation, D30, DS1 and DS3 cable and all other associated costs.

If CLEC has provisioned services to any customers without being in compliance with 854
above, CLEC will be billed access rates for all services for the period beginning with the
instaltation of the servicas until the collocation grrangement is desommissioned or until &
is brought into compliance.

86. AUGMENTS AND ADDITIONS

86.1.

86.2.

wWhen CLEC modifies the Colfocation Arrangement or adds equipment that requires no
additional spgce preparation work on the part of Centurylink, CenturylLink may not
impose additional charges or additional intervals that wouid delay the CLEC's operation.
CLEC will notify Centurylink of the modifications or additional equipment prior to
installation.

In the event CLEC desires to modify or decommisgsion the use of the Collocation Space in
a manner that requires additional engineering or preparation work by Centurylink, CLEC
will complete a subsequent Application detalling all information regarding the modification
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1o the Collocations Space. Such modifications to the Premises may include but are not
limited to, floor loading changes, changes necessary to meet HVAC requirements,
thanges to power plant regquirements, and equipment additions. A major or minor
Augments fee will apply. Major Augments include adding or removing power cables,
entrance cables, cross.connect cables and swiltchboard cables. Minor Augments include
changes to DC power fuses and extensions of occasional use AC power circuits used
tempaorarily for outlets and light.

CLEC must submit an Application ang applicable Application fee to obtain a price quote.
CLEC must provide an accurate front equipment view (ak.a. rack elevation drawing)
specifying bay(s) for the CLEC's point of termination. The price quote will contain the
charges and the construction interval for that application. The construction interval for
augments will not exceed ninaty (80) Days from CenturylLink's receipt of a BFFO. If
special or major construction is required, CenturyLink will work cooperatively with CLEC
to negotiate mutually agreeable construction intervals for augments.

87. USE OF COMMON AREAS

B7.1.

87.2.

87.3,

87.4.

CLEC, its employees, agents and invitees shall have a non-exclusive right to use those
portions of the common area of the Building as are designated by CenturyLink from time
to time, including, but not limited to, the right to use rest rooms in proximity to the
Collocation Space, corridors and other access ways from the entrance to the Building,
the Collocation Space, and the parking areas for vehicles of persons while working for or
on behalf of CLEC af the Collocation Space; provided, howaver, that CenturyLink shail
have the right to reserve parking spaces for CenturyLink's exclusive use or use by other
octupants of the Bullding. Centurylink does nol guarantes that there is or will be
sufficient parking spaces in parking areas to meet CLEC's needs. Centurylink does not
guarantee that restroom facilities or water will be available. All common areas shall
remain under the exclusive control and management of Centurylink, and CenturyLink
shall have the right to change the level, Jocation and arrangement of parking areas and
other common argas, as CenturyLink may deem necessary. Use of all common areas
shalt be subject to such reasonable rules and regulations as Centurylink may from time
to time impose, consiatent with CLEC's right to access its Collocation Space.

CenturyLink, where water is available for #s own use, shall furnish running water from
regular Building outlets for drinking, lavatory and toilet purposes drawn through fixtures
ingtailed by CenturyLink, for the non-exclusive use of CLEC, Centurylink and any other
building occupant. CLEC shall not waste or permit the waste of water.

CenturyLink shall furnish Building and Premises security in accordance with its normal
business practices. Other than the locks on the enirances to the Coliocation Space,
Centurylink shall provide no security specific to CLEC’s Collocation Space. Centurylink
shall not be liable o CLEC or any other party for loss of or damage to the Collocation
Space or CLEC equipment unless Centurylink has falled to provide Building and
Premises sacurnty in accordance with its normal business practices.

CenturyLink shall fumish passenger elevator service as necessary to reach the
Coliocation Space or cormmon areas o which CLEC has access pursuant to the terms of
this Agreement twenty-four (24) hours a day, seven (7) days a week. Freight elevator
service when used by CLEC's contractors, empioyees or agents shall be provided in a
non-discriminatory manner as reasonably determined by CenturyLink.

88, CO-CARRIER CROSS CONNECTION

88.1.

Co-carrier cross-connects {"CCXCs") are connections between CLEC and another
collocated Telecommunications Carrier other than CenturyLink, and are only available
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89,

when both collocation arrangements (either caged, cageless, andfor virtual) being
interconnected are within the same Centurylink Premises, provided that the cofiocated
equipment is also used for interconnection with Centurylink and/or for access fo
CenturyLink's unbundled Network Elements. CenturyLink shall provide such CCXCs
from CLEC's collocation arrangement fo the collocation arrangement of another
Telacommunications Carrier in the same Centurylink premiges under the terms and
canditions of this Agreement. CCXC is provided at the same transmission jevel from
CLEC 1o anoiher Telecommunications Carrier.

88.1.1. Centurylink will provide such CCXCs for non-adjacent coliocation
arrangements at the expense of CLEC per CLEC's request. Centurylink will
provide connections between CLEC's own non-adjacent virtual and/or physical
coliocation arrangements within the same central office at the expanse of
CLEC and provisicned per CLEC's order.

88.1.2. CenturylLink, at #s sole discretion, shall parmit CLEC {o self-provision CCXCs
fo interconnect ifs nelwork with that of another adiacently collocated
Telecommunications Carrier in the same Cenfurylink Premises without
application.

88.1.3. In those cases whare CLEC's Virtual and/or Physical Coliocation space is
adjacent in the Central Office, CLEC may have the option, at Centurylink's
sole discretion, of using CLEC's own technicians to deploy direct connections
{"DCs") using either electrical or optical facilities between the collocation
spaces and constructing its own dedicated cable support structure according to
CenturylLink's technical and safety standards.

BB.2. The term "Adjacent” in this Section 88 refers to collocation arrangements in the same
Premises that have a common border; and is not referring fo the form of Physical
Collocation as described in 47 CFR §51.323(k){(3).

RATES
86.1. The rates for collocation are listed on Table Two.

89.2. If CLECT is the first coliocator in the CenturyLink premises, CLEC will not be responsible
for the entire cost of site preparation and sacurity. However, ancillary charges for unique
collocator requests for collocation options directly atiributable to the requesting collocator
will not be prorated. Examples include power amangements, remote swilch module
related opfions and POT bay-related options.

88.3. The rates and charges in this Agreement do not include costs for any Americans with
Disability Act {ADA} construction generated or caused by the physical collocation space
request. if required, ADA construction will be provided on an ICB. If Centurylink is
raquired to upgrade a Premises, or portion of the Premises to comply with the ADA which
arises as a direct result of CLEC's Collocation Arrangement, CenturyLink will prorate the
total forward-looking economic cost of the upgrade, and allocate the charge fo each
CLEC collocated within the Premises, based on the fofal space utilized by each
colfocated CLEC. Should CenturyLink benefit in any way whatscever from the ADA
upgrades, it shall share in the proration of costs. Should CenturyLink be the sole
beneficiary of an upgrade (8.g., an upgrade would have had o be made regardiess of
whethar or not a CLEC was coliocated in the Premises), Centurylink shall absorb all of
the costs refated to such an upgrade,
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894,

Facility Modifications

89.4.1. To the extent that a modification is made for the specific benefit of any
particular party, costs of modification are t0 be proportionately born by those
who directly benefit including the ILEC. The cost is allocated using the
proportion of the new space occupied to the total new space made avaitable.

88.4.2. I a non-requesting parly benefits from the modification, e.g., using the
opportunity to bring their equipment or arrangement into compliance with
certain standards, or making adjustments leading to improvement, then the
party will be deemed to be sharing. This parly will be responsible for its share
of the modification costs.

89.4.3. None of the costs will be allocated to a third party that gains incidental benefit,
but did net cause the modification or modify their facilities.

B9.4.4. I a current user of space subsequently initiates new uses of the modified
facility by other parties fo avoid modification costs or if new entrants use the
facility, they will share in the modification costs. The modifying party(s} may
recover a proportionate share of the modification costs from parties that later
are able to oblain access as a result of the modification. If measurable
depreciation has occurred as a resull of the modification, the subsequent party
may pay a lower cost.

8945 Padies requesting or joining in a modification also will be responsible for
resuiting costs to maintain the facility on an ongoing basis,

90. CENTURYLINK SERVICES AND OBLIGATIONS

80.1.

90.2.

CenturyLink shall furnish air conditioning andfor other environmental controls for the area
in which the Collocation Space is located in 3 manner consistent with those provided
elsewhere in the building. CenluryLink shall furnish air conditioning andfor other
anvironmental controls for the Collocation Space based on information provided by CLEC
to Centurylink in s Application which CLEC hereby represents to Centurylink is
sufficient to aliow the CLEC squipment to function without risk of harm or damage to the
Collocation Space, the building or any equipment or facilities of Centurylink or any other
cccupant of the bullding. These environmental conditions shall adhere to Telcordia
Network Equipment Building System {NEBS) standards GR-63-CORE lIssue 2 or other
mutually agreed upon standards.

8011, ¥ CLEC locates eguipment or facilities in the Coliocation Space which
CenturyLink determines, in the exercise of ifs sole discretion, affect the
temperature or other environmental conditions otherwise maintained by
CenturylLink in the building, CenturyLink reserves the right to provide and
install suppiementary air conditioning units or other environmental contrgl
devices in the Collocation Space, and the cost of providing, installing,
operating and maintaining any such supplementary air conditioning units or
other environmental control devices made necessary salely by CLEC's
squipment or facilties shall be paid by CLEC to CenturyLink. If supplementary
air conditioning units or other environmental control devices are required for
more than one CLEC each CLEC will pay a pro-rata share of such costs, in
proportion to the space occupied by each as compared to the total space
available for collocation.

it CenturyLink, in the exarcise of its reasonable business judgment, determines that the

electricity provided to CLEC pursuant to this Section is insufficient to support the activity

being carried on by the CLEC in the Collocation Space, CenturyLink may require the
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installation of additional electrical circuits to provide CLEC with additional electricity and
CGLEC shall reimburse Centurylink for any expenses incurred in making such additional
electrical circuits available to CLEC's Coliocation Space. CLEC shall also pay for
additional electricity provided via these circuits.

9021

90.2.2.

90.2.3.

90.2.4.

80.2.5.

90.2.8.

8027.

CLEC covenants and agrees that Centuryl.ink shall not be liable or responsible
to CLEC for any loss, damage or expense which CLEC may sustain or incur if
gither the quality or character of electrical service is changed or is no longer
suitable for CLEC's requiraments.

CLEC agrees to request in writing, via a complete and accurate Application, all
electrical needs to power its equipment. The Application shall contain the total
power needs, the date needed, and the exact location where termination of the
electrical power shall occur. Actugl power usage of the CLEC’s aguipment
shalf not exceed the requested capacity.

Central office power supplied by CenturyLink into the CLEC equipment area
ghall be supplied in the form of power fesders {Cables) on cable racking into
the designated CLEC equipment area. The power feeders (cables) shall
efficiently and economically support the requested quantity and capacity of
CLEC equipmert. The termination locetion shall be as agread by the parties,

CenturyLink shall provide power as requested by CLEC to meet CLEC's need
for placement of equipment, interconnection, or provision of service.

CenturyLink power equipment supporting CLEC's equipment shall.

(&) Comply with applicable indusiry standards {e.g., Telcordia, NEBS and
iEEE) or manufacturer’s equipment power requirement specifications for
egquipment installation, cabling practices, and physical equipment layout
or at minitmum, at Parily with that provided for similar Centurylink
equipment;

(b} Have redundant power feads with physical diversity and battery back-up
as required by the equipment manufacturers specifications for CLEC
equipment, or, at minimum, at parity with that provided for similar
CenturyLink equipment:

{c) Provide, upon CLEC's request and at CLEC's expense, the capability for
real time access to power performance monitoring and atarm data that
impacts {or potentially may impact} CLEC traffic;

{d) Provide central office ground, connected to a ground electrode located
within the Collocated Space, a a leve! above the top of CLEC equipment
plus or minus two (2) feet to the left or right of CLEC’s final request; and

{e) Provide feeder cable capacity and quantity to support the ultimate
equipment layout for CLEC's equipment in accordance with CLEC's
collocation request.

Centurylink shall provide cabling that adheres to Telcordia Network Equipment
Building Systermn (NEBS) standards GR-63-CORE Issus 2;

CenturyLink shall provide Lock Qut-Tag Out and other electrical safety
procedures and devices in conformance with the most siringent of OSHA or
industry guidelines.
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20.3.

90.4.

80.2.8.

Centurylink will provide CLEC with written notification within ten (10) Business
Days of any scheduted AC or DC power work or related activity in the
collocated facility that will or might cause an outage or any type of power
disruption to CLEC equipment located in Centurylink facility. Centurylink
shall provide CLEC immediate notification by telephone of any emergency
power activity that would impact CLEC's equipment.

Centurylink shall provide fire protection systems in Centurylink buildings and on
CenturylLink premises as required by Federal and State regulatory rules and in full
compliance with local ordinances. CenturylLink shall fumish fire or smoke detection
systems designed to comply with the National Fire Frotection Association (NFPA)
Standards on Automatic Fire Detectors.

80.3.1.

90.3.2.

90.3.3.

Stand alone fire extinguishers will be provided in and about the Building and
the Coliocation Space by CenturyLink as required by applicable fire codes.

Centurylink and Centurylink's insurance cartiers will patform regular
inspections of fire protection systems, and CLEC hereby agrees to provide
CenturyLink and CenturylLink’s insurance camiers access to the Collocation
Space for purposes of such inspections, via pass key or otherwise
CenturylLink agress to provide CLEC with notice of its intent to access CLEC's
{oliocation Space where, in CenturyLink’s soie discretion, such notice is
practicable; provided, however, that no fajlure of Centurylink fo give such
notice will affect Centurylink's right of access or impose any liability on
Centurylink. Centurylink will, at ifs expense, maintain and repair the fire and
smoke detection systems unless maintenance or repair is requirgd due {0 the
act or amission of CLEC, its employses, agents or invitess, in which case
CLEC shall reimburse CenturyLink for the cost of such repair or replacemsnt.
If a Halon or altemative fire suppression system is in place, the CLEC shall, if
at fault, and at Centurylink's option, replace Halon or other fire extinguishing
material discharged as a result of CLEC's act or omission. CLEC shall have no
duty to inspect fire protection systems outside the Collocation Space; provided,
however, if CLEC is aware ¢f damage to the fire protection sysiems it shall
promptly notify CenturyLink.

CLEC is aware the Collocation Space will contain a fire detection system and
may contain a fire suppression system. In the event of discharge, Centurylink
is refieved of all ability for damage to equipment or personal injury except in
cases where such damage to equipment or personal injury is due o the willful
risconduet of CenturyLink, its officers, egents or employees.

CenturylLink shall, af its sole expense, except as hereinafter provided, provide repair and
maintenance of heating, cooling and lighting equipment and regularly scheduled
refurbishment or decorafing to the Collocation Space, building and Premises, in a manner
consistent with CanturyLink's normal business pragtices.

80.4.1.

CenturyLink shall not be obligated to inspect the Collocation Space, make any
repairs or perform any maintenance unless first notified of the need in writing
by CLEC. If CenturyLink shall fail to commence the repairs or maintenance
within twenty {20) Days after written notification, provided that the delay are not
causad by CLEC, CLEC’s sola right and remedy shall ba, after further notice to
CenturylLink, to make such repairs or perform such maintenance and to deduct
that cost and expenses from the physical collocation fees payable; provided,
however, that the amount of such deduction shall not exceed the reasonable
value of such repairs ¢r maintenance.
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90.5,

80.6.

90.7.

904.2. Centurylink shall, where practical, provide CLEC with twenty-four {24) hours
prior notice before making repairs andfor performing maintenance on the
Collocation Space; provided, however, that Centurylink shall have no
obligation to provide such notice if Centurylink determines, in the exertise of
its sole discretion, that such repair or maintenance must be done sconer in
order to preserve the safely of the Building or the Coliocation Space, or if
required to do so by any court or governmental authority. Work shall be
completed during normal working hours or at other timas identified by
CenturyLink. CLEC shall pay Centurylink for overtime and for any other
expenses incurred if such work is done during other than normal working hours
at CLEC's request. CLEC shall have the right, at its sole expense, 1o be
present during repair or maintenance of the Coliocation Space.

80.4.3. The cost of alf repairs and maintenance performed by or on behalf of
Centurylink to the Collocation Space which are, in Centurylink's reasonable
Judgment, beyond normal repair and maintenance, or are made necessary as a
result of misuse or neglact by CLEC or CLEC's employees, invitees or agants,
shall be paid by CLEC to Cenfurylink within fen (10) Days afier being billed for
the repairs and maintenance by Centurylink.

Centurylink shall provide CLEC with notice via email three (3) Business Days prior fo
these instances where Centurylink or its subconfractors perform work which is known to
be a service affecting activity. CenturyLink will inform CLEC by e-mail of any unpianned
sgrvice outages. Nofification of any unplanned service outages shall be made as soon
as practicable after CenturyLink learms that such outage has occurred.

Centurylink reserves the right to stop any service when CenturyLink deems such
stoppage necessary by reason of accident or emergency, or for repairs, improvernents or
otherwise; howaver, CenturyLink agrees to use its best efforts not to interfere with
CLEC's use of Collocation Space. CenturyLink does not warrant that any service wilt be
frae from inderruptions caused by labor controversies, accidents, inabllity to obtain fuef,
water or supplies, governmental regulations, or other causes beyond the reasonable
controt of Centurylink.

80.8.1. No such interruption of service shali be desmed an eviction or disturbance of
CLEC's use of the Collocation Space or any part thereof, or render
CenturyLink liable to CLEC for damages, by abaftement of CLEC Fees or
ctherwise, except as set forth in the Tariff, or relieve CLEC from performance
of its obligations under this Agreement. CLEC hereby waives and releases all
other clalms against Centurylink for damages for interruption or stoppage of
service,

For physical coliocation, subject to reasonable building rules and any applicable Security
Arrangements, CLEC shall have the right of entry twenty-four {24) hours per day seven
{7} days a week 1o the building, common areas, Collocation Space and common cable
space.

90.7.1. CenturyLink reserves the right to close and keep locked all entrance and exit
doors of the Premises during hours Centurylink may deem advisable for the
adequate protection of the Premises. Use of the Premises at any time it Is
dunafterded by appropriate Centurylink pérsonne), or on Sundays and state
and federal or other holidays recognized by CenturyLink, or, if CLEC's
Coliocation Space is not fully segregated from arcas of the Premises
containing CenturyLink equipment, shall be subject to such reasonable rules
and regulations as Centurylink may from fime to time prescribe for #s own
employees and third party contractors,
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20.8.

90.7.2. CenturyLink reserves the right to require all persons entering of leaving the
Premises during such hours as CenturylLink may from time to time reasonably
determine to identify themselves to a watchman by registration or otherwise
and to establish their right fo leave or enter, and to exclude or expel any
solicitor or person at any time from the Collocation Space or the Premises.
CerturyLink is not responsible and shall not be liable for any damage resulting
from the admission or refusal to admit any unauthorized parson or from the
admigsion of any authorized persan o the Premises,

Centurylink shafl have access to CLEC's Physical Coliocation Space at all times, via
pass key or otherwise, to allow Centurylink 1o react to emergencies, to maintain the
space (not including CLEC’s equipment), and to monttor sompliance with the rules and
regulations of the Occupational Haalth and Safety Administration or Centurylink, or other
regulations and standards including but not limited to those related to fire, safety, health,
and environmental safeguards, I a secure enclosure defining the location of the CLEC's
Collocation Space has been established, and i conditions permit, CenturyLink will
provide CLEC with notica (except in emergencies) of its intent to access the Collocstion
Space, thereby providing CLEC the option to be present at the time of access. CLEC
shall not attach, or permit to be attached, additional locks or similar devices 10 any door
or window, nor change sxisting focks or the mechanism thereof.

80.8.1. CenturyLink may enter the Collocation Space for the purposes of examining or
inspecting same and of making such repairs or alterations as CenturyLink
deems necessary. CLEC hereby waives eny claim for damage, injury,
interference with CLEC’s business, any loss of occupancy or quiet enioyment
of the Collecation Space, and any other joss occasioned by the exerciss of
CenturyLink’s accesgs rights, except in the event such damages result solely
from the willful misconduct of Centuryl.ink.

8082  CenturyLink may use any means CenturyLink may desm proper to open
Collocation Space doors or enclosures in an emergency. Entry into the
Collocation Space obtained by Centurylink by any such means shall not be
deemed 1o be forcible or unlawful entry into or a detainment of or an eviction of
CLEC from the Collocation Space or any portion therecf.

81. CLEC’S OBLIGATIONS

1.1

91.2,

CLEC shall regularly inspect the Collocation Space to ensure that the Collocation Space
is in good condition. CLEC shall prompily notify Cenfurylink of any damage to the
Collocation Space or of the need to perform any repair or maintenance of the Collocation
Space, fixtures and appurtenances {including hardware, heating, cooling, ventiating,
electrical, and other mechanical faciiities in the Collocation Space). CLEC shall provide
ragular janitorial service to its Collocation Space and keep the Coliocation Space clean
and trash fres.

CLEC agrees to abide by ali of Centurylink's security practices for non-Centurylink
employees with access to the building, including, without fimitation:

91.21. CLEC must oblain non-employee photo identification cards for each CLEC
employee ¢r vendor. Temporary idenfification cards may ctherwise be
provided by CenturyLink for employees or agents, contractors and invitees of
CLEC who may require occasional access to the Collocation Spaca.

94.2.2. CLEC will supply to Centurylink the completed access form for employees or
approved vendors who require access to the Premises. CenturyLink may
reasonably deny access to any person into the building. Centurylink’s
objections will be consistent with the grounds for denying access to personnel
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891.3.

81.2.3,

91.2.4.

891.2.5.

91.2.86.

91.27.

81.2.8.

.28

81.2.10.

of its own contractors or for denying employment directly with Centurylink.
Centurylink may issue security cards, codes, or keys to CLEC's listed
employees or vendors whers such systems are available and their use by
CLEC will not otherwise compromise building sscurity. The rate for the
issuance of security cards is listed on Table Two.

CLEC is responsible for returning identification and security cards, codes, or
keys of its terminated employees or #s employees who no longer require
access to the Collocation Space. Al ¢cards, codes, or keys must be returned
upon termination of the applicable Collocation Space. CLEC will reimburse
CenturyLink actual costs due to unraturned or replacement cards, codes, or

keys.

In tha event that a key is lost, CLEC is responsible for costs associated with
recoring locks and reissuing keys to CenturyLink and other parties authotized
o access the Premise.

CLEC's employees, agents, inviteas and vendors must display identification
cards gt all times.

CLEC will assist CenturyLink in validation and verification of identification of its
employees, agents, invitees and vendors by providing a telephone contact
available twenty-four (24) hours a day, seven (7) days a week to verify
identification.

Removal of all furniture, equipment ¢r similar articles will be based on local
CenturyLink security practices. These security practices will not be more
stringent for CLEC than Centurylink requires for its own employees or
CenturyLink's contractors.

Before leaving the Collocation Space unaitended, CLEC shall close and
securely lock all doors and windows and shut off unnecessary equipment in the
Coliocation Space. Any injury to persons or damage to the property of
Cenfurylink or any other party with equipment in the Building resulting from
CLEC's failure to do so shall be the responsibility of CLEC. CLEC will defend
and indemnify Centurylink from and against any claim by any person or entity
resulting in whola or in part from CLEC's failure to comply with this Section.

CLEC agrees that Cenfurylink may provide a security escort for physical
collocation, at na cost or undue delay to CLEC, to CLEC personnel while on
CenturyLink Premises, While such sscort shall not be a requirement to
CLEC's entry into the Building, CLEC must allow the security escort to
accompany CLEC personne! at all times and in all areas of the Building,
including the Collocation Spaca, if so requested.

CLEC shall post in a prominent Jocation visible from the common building area,
the namas and telephone numbers of emergency contact personnel along with
names and islephone numbers of their superiors for twenty-four (24} hour
emergency use by Centurylink. CLEC shall promptly update this information
as changes ocour.

CLEC will provide CenturyLink with written notification within ten (10} Business Days of
any scheduled AC or DC power work of related activity in the collocated facility that will or
might cause an outage or any type of power disruption to CenturnyLink equipment located
in CLEC facifty. CLEC shall provide CenturylLink immediate notification by telephons of
any emergency power activity that would impact Centurylink equipment.
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81.4.

91.5.

818

91.7.

91.8.

819,

CLEC shall not provision and/or install Uninterruptible Power Supply ("UPS"} systems
within the CenturyLink premises. The customer is permitted to install Inverted Power
Systems if and only if documented compiiance with Nationai Equipment Building
Standards (NEBS) lli and Listing by Underwriters Labaratory (UL) has been met,

CLEC shail not place Electro-Chemical Storage Batteries of any type inside the
Coliocation Space.

CLEC shall provide Centurylink with written notice three (3} Business Days prior to those
instances where CLEC or its subcontractors perform work, which is to be & known
service affecting activity. CLEC will inform Centurylink by e-mall of any unplanned
service outages. The parties will then agree upon a plan to manage the outage so as o
minimize customer interruption. Notification of any unplanned service outage shall be
made as soon as practicable afier CLEC ieams that such outage has ocourred so that
CenturyLink can teke any action reguired to moniter or protect its service.

CLEC may, at i