BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Matthew D. Ciecalone,
Complainant,

V. File No. EC-2016-0022

Union Electric Company d/b/a
Ameren Missouri,

N N N N N N N N N N

Respondent.

ORDER DIRECTING STAFF TO FILE STATUS REPORT
Issue Date: September 28, 2015 Effective Date: September 28, 2015

On September 2, 2015, Union Electric Company d/b/a Ameren Missouri filed a
request to mediate Mr. Ciecalone’s complaint. The Commission issued an order setting a
deadline of September 23 for Mr. Ciecalone to file a response indicating if he is willing to
participate in mediation. No response was received from Mr. Ciecalone.

The Commission will therefore direct the Staff of the Missouri Public Service
Commission to contact Mr. Ciecalone and file a status report as to Mr. Ciecalone’s interest
in mediation.

THE COMMISSION ORDERS THAT:

1. The Staff of the Missouri Public Service Commission shall file a status report
as to Mr. Ciecalone’s interest in mediating his complaint against Ameren Missouri no later

than October 9, 2015.



2. This order shall be effective when issued.
BY THE COMMISSION
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Morris L. Woodruff
Secretary

Kim S. Burton, Regulatory Law Judge,
by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 28™ day of September, 2015.
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