BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

William L. Gehrs, Jr.,
Complainant,

File No. EC-2018-0033

V.

The Empire District Electric Company,

N N N N N N N N N

Respondent

ORDER ALLOWING THE PRODUCTION OF CONFIDENTIAL
INFORMATION TO A THIRD PARTY

Issue Date: June 8, 2018 Effective Date: June 8, 2018

On June 5, 2018, Complainant asked the Commission to allow him to show
another Empire customer specific confidential information about them, for the purpose of
obtaining the customer’s response to the information. The Empire District Electric Company
and the Commission’s Staff responded, as ordered, to that request. The rule regarding
customer specific confidential information was not crafted with the purpose of preventing a
customer from viewing information about themselves. The Commission will grant
Complainant’s request with the understanding (as Staff's response observes) that just
because information is discoverable, does not necessarily mean it is admissible at a
hearing or other proceeding.

THE COMMISSION ORDERS THAT:
1. William Gehrs may show confidential information about a particular customer,

to said customer.



2. This order shall be effective when issued.
BY THE COMMISSION

(Vs A\

Morris L. Woodruff
Secretary

John T. Clark, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 8" day of June, 2018.



STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy
therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 8" day of June 2018.

V V gmon D ordafl

Morris L. Woodruff
Secretary

Digitally signed
MOPSC? e %rs0s08

16:00:37 -05'00"



MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. EC-2018-0033

Missouri Public Service
Commission

Staff Counsel Department

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

Empire District Electric
Company, The

Diana C Carter

312 E. Capitol Avenue
P.O. Box 456

Jefferson City, MO 65102
DCarter@brydonlaw.com

William Lawrence Gehrs, Jr.
William L Gehrs, Jr.
201 N. Wall #17

Joplin, MO 64801

June 8, 2018

Office of the Public Counsel
Hampton Williams

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@ded.mo.gov

Empire District Electric
Company, The

Sharrock Dermott

602 S. Joplin Avenue

P.O. Box 127

Joplin, MO 64802
sdermott@empiredistrict.com

Bob Higginbotham
Bob Higginbotham
839 West 4th St.

Joplin, MO 64801
mellinger@bbdlc.com

Missouri Public Service
Commission

Lexi Klaus

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
Lexi.Klaus@psc.mo.gov

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prmin R SO

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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