Missouri Public Service Commission
EFIS — How do | access EFIS?

Type http://psc.mo.gov into your internet browser window to go to the MO PSC'’s internet site.

Click the “EFIS / Case Filings” link from the menu on the left-hand side.
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Address

State of Missouri Home Page e-mail: pscinfo@psc.mo.gov

Electric Manufactured Housing Natural Gas Telecommunications Water / Sewer

The Missouri Public Service Commission regulates investor-owned electric, steamn, natural gas, water and sewer and telephone
Home companies, Its mission is to ensure Missour] consumners have access to safe, reliable and reasonably priced utility service while
allowing those utility companies under our jurisdiction an opportunity to earn a reasonable return on their investment. The PSC also
regulates manufacturers and_ retail dealers who sell new and used manufactured homes and modular units, The cumm\sslon was

_ established in 1913, The PSC is comprised of five commissioners, who are appointed by the governar,
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Scroll down to the Main Menu Section of EFIS and click on the “EFIS” link. This will take you to
the EFIS logon screen.
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The Missouri Public Service Commission regulates investor-owned electric, steam, natural gas, water and sewer and telephone =
companies, Its mission is to ensure Missourl consumers have access to safe, reliable and reasonably priced utility service while
allowing those utility companies under our jurisdiction an opportunity to earn a reasonable return on their investrment, The PSC also
regulates manufacturers and retail dealers who sell new and used manufactured homes and modular units, The commission was
established in 1913, The PSC is comprised of five commissioners, who are appointed by the governar,
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EFIS

(Electronic Filing and Information System) is the Missouri Public Service Commission's repaository for all filings, complaints,
inguiries, agendas, and comments.

Disclairmar

It is the sole responsibility of the person or entity submitting a "public” version of the electronic document file(s), not the Missour Public

Service Commission (MoPSC), to take appropriate measures to ensure that any embedded "proprietary” and "highly confidentis!"

infarmation is non-viewable, non-searchable and non-reversible. By filing a "public" version in electranic form, the filer affirmatively
acknowledges that any hidden embedded "proprietary” and "highly confidential” information is, to the best of his or her knowledge,

informstion and belief, non-viswable, nen-s=archable and nen-reversibls.

The Electranic Filing and Informstion Systern (EFIS) of tha MoRSC cannot uarify the content, quality or farmat of the =lactronic fila(=)
submittad. Filas subrnitted using EFIS cannot ba larger than 10MB. Ta submit fila(s) larger than 10MB, plasse contact the EFIS Tachnical

Helpdesk for assistance (see contact inforraation listed below). It is the sole respansibility of the parsan or entity submitting the electranic
Fila(=) to axarmine the stored version of the fila(s) ta ensure that the information cantent, dacurnent quality and forrat of the electranic
docurnent file(s) provides an accurate and complete representation of the printed copy of the information,

= aAffidavit

Browser Requirements
Microsoft Internet Explorer 5.0 or higher with 128 bit encryption.

EFIS Update - View Document

Changes were made to the appearance of the document viewing portion of EFIS. The wording that identified the security
of documents has been replaced with the fallowing security icons. This change was made in preparation for a future
enhancemeant.
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mvlenu Section of EFIS -- For Filing/Submission

his link will take vou to the main menu section of EFIS.

below will take you directly to frequently used sections of EFIS. Login is only required when accessing
Fllmgfsubmlsslon and/or Outage/Incident areas. The rest are open to the public, |
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