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October 6, 2003

VIA EFIS FILING

Secretary

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

Re:  Missouri American Water Company Rate Case
MoPSC Case No. WR-2003-0500

Dear Mr. Roberts:

On October 3, 2003, by EFIS submission, I enclosed the direct testimony of Billie S.
LaConte for filing in the above-referenced matter. It has recently come to my attention that
Appendix A (which explained Ms. LaConte’s education and professional background) was not
included with her testimony. I am attaching Appendix A with this letter with the request that it
be included as a part of Ms. LaConte’s direct testimony filing.

Please contact me if you have any questions or need any additional information.

Yours very truly,

LA ,

Lisa C. Langeneckert

gmw
cc: All parties of record
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