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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Charles A. Cooper, Complainant,

V. Case No. GR-2004-0209

Missourt Gas Energy, Respondent.

AFFIDAVIT OF CHARLES A. COOPER
STATE OF MISSOURI )
} ss
COUNTY OF )
Charles A. Cooper, of lawful age and being first duly sworn, deposes and states:
1.  Mynameis Charles A. Cooper. [am a owner/property manager of

6303-6305 Evanston, Raytown, Missouri

2. Aftached hereto and made a part hereof for all purposes is my direct testimony
consisting of pages 1 through _5"". And Schedule CAC 1 through 5

3. 1 hereby swear and affirm that my statements contained in the attached testimony are
true and correct to the best of my knowledge and belief.

Charles A. Cooper 4

Subscribed and sworm to me this _//  day of %&Q 2004.

Notary Pyblic

i : < ~ MARGARET C. FERGUSON
My commission expires 7&/—' 24 2007 Notary Public - Notary Seal
7 STATE OF MISSOURI
Saline County

| My Comnlssion Expires: eb. 4, 7




10

11
12

13
14
15
16

17

18
19

20
21

e

B>

c » ©

DIRECT TESTIMONY
OF
CHARLES A. COOPER
CHARLES A. COOPER V. MISSOURI GAS ENERGY
CASE NO. GC-2004-0305
PLEASE STATE YOUR NAME AND ADDRESS.

CHARLES A. COOPER

ARE YOU THE SAME CHARLES A. COOPER WHO FILED A COMPLAINT
WITH THE MISSOURI PUBLIC SERVICE COMMISSION THAT HAS BEEN
DOCKETED CASE NO. GC-2004-0305?

YES

WHAT IS YOUR EDUCATIONAL BACKGROUND?

MA, SOUTHEAST MISSOURI STATE UNIVERSITY 1967
HOW ARE YOU EMPLOYED?

YES, NEW HORIZON DEVELOPMENT & MANAGEMENT

WHAT IS THE NATURE OF YOUR COMPLAINT AGAINST MISSOURI
GAS ENERGY?

WHEN I ASKED MGE TO HAVE GAS SERVICE CONNECTED FOR 6303-05
EVANSTON, RAYTOWN, MO I WAS INFORMED THERE WAS AN
OUTSTANDING GAS BILL THAT WOULD HAVE TO BE PAID FOR BY
THE LANDLORD.

WHEN DID YOUR DISPUTE WITH MGE ARISE?

ON OR ABOUT THE LAST OF NOVEMBER OR THE FIRST PART OF
DECEMBER 2003.

PLEASE EXPLAIN THE FACTS AND CIRCUMSTANCES SURROUNDING
YOUR COMPLAINT WITH MGE?
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WHEN I CALLED CUSTOMER SERVICE AND REQUESTED SERVICE FOR
6303-05 EVANSTON IN RAYTOWN, MO, [ WAS INFORMED THAT AN
QUTSTANDING GAS BILL WOULD HAVE TO BE RESOLVED BEFORE I
COULD GET SERVICE. 1 INFORMED THIS PERSON THAT I WAS
REQUESTING SERVICE TO BE PLACED IN MY NAME, LANDLORD, FOR
FIRST TIME SINCE I DID NOT HAVE PRIOR ARRANGEMENT.

DO YOU HAVE A LEASE AT 6303-6305 EVANSTON, RAYTOWN, MO?
YES, JANET BYERS, d/b/a “READY-SET-GO"” SCHEDULE 1

WERE THE TENANTS AT 6303-6305 EVANSTON RESPONSIBLE FOR THE
UTILITIES?

YES.

WHEN DID YOU FIRST BECOME AWARE OF THE OUTSTANDING GAS
BILL AT 6303-6305 EVANSTON?

WHILE TALKING TO CUSTOMER SERVICE PERSONAL MRS. SIMMON OF
MGE IT WAS EXPLAINED TO MRS. SIMMON THAT THE TENANT [S
RESPONSIBLE FOR ALL UTILITIES IN THE BUILDING UNLESS OTHER
ARRANGMENTS WERE MADE.

WERE THE MGE CUSTOMER REPRESENTATIVES COURTEOUS AND HELPFUL?

COURTEQUS IN THE SENSE OF THE WORD,AS LISTENER, BUT
CERTAINLY NOT HELPFUL. [ WAS JUST REFERRED ON UP THE LINE TO
THE NEXT LISTENING POST.

WHAT DID THEY TELL YOU?

AS A LANDLORD THAT IT WOULD BE MY OBLIGATION TO PAY THE
OUTSTANDING BILL BEFORE ANY GAS SERVICE WOULD BE RESTORED.

WHEN DID YOU BECOME AWARE THAT THE TENANT AT 6303-6305
EVANSTON AVENUE HAD TURNED OFF THE GAS?

I LEARNED ABOUT THE DISCONNECTION OF GAS SERVICE WHEN I
CALLED MGE CUSTOMER SERVICE TO INQUIRE ABOUT GAS SERVICE
FOR 6303-05 EVANSTON IN RAYTOWN.

DID YOU AT ANY TIME TURN ON THE GAS SERVICE AT 6303-6305
EVANSTON AVENUE WITHOUT MGE’S KNOWLEDGE?

NO, ABSOLUTELY NOT.
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HOW MUCH DOES MGE ASSERT YOU OWE FOR YOUR ALLEGED
UNAUTHORIZED USE OF GAS OCCURRING BETWEEN DECEMBER
2002 AND JUNE 2003?

$760.88

WHEN DID MGE BECOME AWARE OF THE ALLEGED UNAUTHORIZED
GAS USE AT 6303-6305 EVANSTON AVENUE?

ACCORDING TO THEIR OWN RECORDS THE METER WAS TURNED OFF
12/18/02 AND BY THEIR OWN RECORD KEEPING SYSTEM UNAUTHORIZED
GAS USAGE STARTED OCCURING ON 1/8/)3.

HOW LONG DID MGE ALLOW THIS USE OF GAS AT 6303-6305
EVANSTON AVENUE TO CONTINUE?

ACCORDING TO THEIR OWN METER READING HISTORY FROM 12/18/02
170 6/19/03. MY CONTENTION IS WHY WAS THE LANDLORD OF THIS
PROPERTY NOT NOTIFIED WITHIN SOME REASONABLE TIME FRAME
WHEN THERE WAS UNAUTHORIZED GAS USAGE?. WHY WAS NO EFFORT
MADE TO ADDRESS THEIR PROBLEM? CAC 3

DID MGE AT ANY TIME CONTACT YOU ABOUT YOUR ALLEGED
UNAUTHORIZED USE AT 6303-6305 EVANSTON AVENUE?

NO. IT WAS BROUGHT TO MY ATTENTION WHEN I MADE A SERVICE

REQUEST TO HAVE GAS SERVICE TURNED ON IN THE LANDLORDS NAME
ON OR ABOUT 12/1/03.

MGE STATES YOU HAVE HAD ELECTRIC SERVICE AT 6303-6305
EVANSTON AVENUE, IS THAT CORRECT?

YES. MARCH 26, 2003 WAS THE DATE I PLACED THE ELECTRICITY IN
MY NAME WITH AQUILA UTILITIES. MGE STATED DATE WAS INCORRECT

DOES THIS FACT HAVE ANY BEARING ON THIS MATTER?

ABSOLUTELY YES. IT WAS BROUGHT TO MY ATTENTION THAT MRS.
BYERS OF “READY-SET-GO” HAD TURNED OFF THE ELECTRICAL
SERVICE BECAUSE SHE WAS ONLY USING THE FACILITY AT THAT TIME
FOR STORAGE AND CHILDREN PLAY AREA DURING INCLIMATE WEATHER.

ARE THERE OTHER GLARING INCORRECT STATEMENTS MGE
HAS MADE REGARDING THIS MATTER?
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YES, MGE STATED THAT I HAD THE ELECTRICITY TURNED ON IN MY
NAME AUGUST 2002, WHEN IT WAS TURNED ON IN MY NAME ON
MARCH 26, 2003. MGE ALSO STATES THAT THE PREMISES WAS VACANT
WHEN IT HAD BEEN RENTED FOR THREE YEARS, OCCUPIED BY
READY-SET-GO DAYCARE.

WHAT TARIFF PROVISIONS DOES MGE RELY ON TO SUPPORT ITS
UNFOUNDED CLAIM THAT YOU SHOULD BE RESPONSIBLE FOR
THE $760.88 OF GAS USED AT 6303-6305 EVANSTON AVENUE?

ACCORDING TO THEIR OWN INVESTIGATION, SECTION 3.02, BY
THEIR OWN DEFINATION, [ AM NOT A CUSTOMER.

DO YOU BELIEVE THESE TARIFFS SUPPORT MGE’S ASSERTION?
NO, ABSOLUTELY NOT.

DO YOU BELIEVE TARIFF SECTION 3.02 TITLED PRIOR
INDEBTEDNESS OF CUSTOMER APPLIES TO YOU?

NO.

WHY NOT?

BECAUSE 1 HAVE NEVER BEEN A CUSTOMER OF, NOR APPLIED FOR
GAS SERVICE PRIOR TO THIS INCIDENT AT THE ADDRESS OF
6303-6305 EVANSTON, RAYTOWN, MO .

DO YOU BELIEVE TARIFF SECTION 4.10 ENTITLED FRAUDULENT
USE OF SERVICE APPLIES TO YOU?

NO. ABSOLUTELY NOT.

WHY NOT?

I DID NOT USE MGE’S GAS NOR DO 1 KNOW WHO DID USE IT.

HOW DOES MGE’S TARIFFS DEFINE CUSTOMER?

A PER SON OR LEGAL ENTITY RESPONSIBLE FOR PAYMENT FOR
SERVICE EXCEPT ONE DENOTED AS A GUARANTOR. THE TERM
CUSTOMER IS ALSO USED TO REFER TO AN APPLICANT FOR GAS
SERVICE. MGE’S CUSTOMER SERVICE PERSONEL DID NOT ALLOW

ME TO FILL OUT AN APPLICATION FOR SERVICE OR ALLOW ME
THAT COURTESY.
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DO YOU MEET THE DEFINITION OF CUSTOMER?

BY MGE’S OWN REFUSAL OF ALLOWING ME TO FILL OUT AN
APPLICATION 1 WAS REFUSED SERVICE, THEREFORE I HAVE NEVER
BEEN A CUSTOMER AT THIS ADDRESS.

DO YOU HAVE IN PLACE, AT 6303-6305 EVANSTON, A STANDING
REQUEST FOR ANY UTILITY SERVICES TO REPORT TO YOUR
HOME IN THE EVENT A TENANT TERMINATES UTILITY SERVICE?

NO1DO NOT.

ARE YOU AWARE OF MGE TARIFF PROVISIONS THAT WOULD
ALLOW YOU TO HAVE GAS SERVICE CONTINUE AUTOMATICALY
IN YOUR NAME WHEN SERVICE IS TERMINATED AT THE
REQUEST OF THE TENANT?

YES, SECTION 4.11 ON SHEET R-39 STATES: CACS5

DID YOU HAVE SUCH A CONTRACT WITH MGE AT 6303-6305
EVANSTON AVENUE?

NOIDID NOT.

DO YOU HAVE AN OPINION AS TO WHY MGE DID NOT CONTACT
YOU AT THIS TIME?

YES, I BELIEVE THEY DID NOT CONTACT ME BECAUSE I WAS NOT
A CUSTOMER AT THIS ADDRESS.

HAVE YOU EVER HAD GAS SERVICE DISCONNECTED OR

TERMINATED FOR NON PAYMENT OR UNAUTHORIZED USE OF
GAS?

NO. ABSOLUTELY NOT
WHAT ARE YOU REQUESTING THE COMMISSION TO DO?

DIRECT MGE TO WITHDRAW THEIR CLAIM OF $760.88 AGAINST ME.
DIRECT MGE TO PROVIDE SERVICE AT 6303-6305 EVANSTON AVENUE
RAYTOWN, MO. SINCE MGE ACTED CONTRARY TO THEIR OWN
TARIFFS BY DENYING ME GAS SERVICE, HAVE GENERAL COUNSEL
ASSESS THE MAXIUM PENALTY AND REIMBURSE ME FOR THE
EXPENSES OF THE TWO ELECTRIC HEATERS I HAD TO PURCHASE.




SCHEDULE

CAC1
CAC2
CAC3
CAC4
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LEASE AGREEMENT

ASSIGNMENT

MGE METER READING HISTORY

SECTION 3.02 ON SHEET NO. R-19 OF MGE’S TARIFF
SECTION 4.11 ON SHEET NO. R-38-39 OF MGE’S TARIFF




CAC1

m COMMERCIAL AND INDUSTRIAL LEASE AGREEMENT
ALY

THIS LEASE iy made s of _june J, m munw

{*Landlord™}, with m agdrass ot'

(* Tenant™}, with an addrass of i i 4 who horeby agroe as
Faflows:

I. PREMISES. Subject tothe covenants snd oundittons of this Lease, Lanclard leases jo Tenant, 9 25
and Tennt leases from Landlord, the prenises (e "Premises®) commanty known and nuraberad uﬂﬁa_m G303 755/

in the City of 3aviown , County of Jagkson, State of Mistour), and further described as: _The esateriy of rear

w(‘? he % 2,930 sgugre feer togsther with he right of ingress and egreas,
o Ji_Pridany dffmecs
F (S0 PREMGES’ The premises will be used onty for G4 Cate Devslogment sndcvlsied

uses, {collsctively, the *Permined Cse®).

3. TERM. The term of this L=ase (the "Torm*} is for __Three (3} veury and Zaro (0} month,
commescing on the % dsy of _Jepternber, 2001, and ending on the J1%_ day of Augun J0G3,

4 RENT 2AYMENTS. Tenant shall pay to Landlord One Thousgad Five Huadred 00 010G
DOLLARS (51,500.00) per month beginning Scptember 1, 2001 throught August L, 2002 wnd Dne Thousand Seven
Hungmd £nd 004109 DOLLARS (SL70G.L0) per month beginning Scptember 1, 2002 through August 1, 2003 and
e Thoysand Wine Himared ond 904100 DOLLARS (S1.300,00) p2r month beginning September L2007 thiough
Augns b, 2004 a3 rent in monthly instalimentt, each dus aud peyable @ advascs without notics or demand at
Landlomd's atove stared address, or at eny other place Landlord designetes In writing. The first manthly mnz
tnsrakiment of 53 360,00 will be paid _Spgtember |, 2001 and ail subsequent memthly rent nsalimers will be
due on the [* day of cxch succending month during the Term.

Poed 21 (WY

s ! . Concurrently with its execution of this Lesse, Tanant shall deliverto Landiord
$.500,00 a3 seccrity for the performance by Torant of avery covenant snd condition of this Lewe {the “Security Deposit™).
Said Security Depositmay be co-mingied with ottver finds of Landlord and shail bear na biterest If Tenastshall defaubk
with respeet 1o 2y cowensn o condition of this Lease, ineiudfog, but not Iimited eo the paymient of rant, Landlard may
apply the whols or any pert of such Security Deposit 1o the payment of ary sum in defit or any sum which Landlord
Dy be required to spemd Ty reason of Tenant™ s defauilt. 10 oy pordon of iz Security Depositis so applisd, Tomant, upon
demand by Landiore. will deposit cagh withh Landiord in an amount sufficiert o revnra the Security Deposit to i3 original
amoem. Shouid Tanant stemiply with aif of te tovanioms and conditions ofthis Lenve, the Seuurity Deposit or oy balarce
theresf shell be retarzed 10 thr Tenam promptly after sxpiration of the term thereof,

& PQSSESSION ATREGINNING QF TERM, Landiard shall use dus diligence 1 give possession as

- ) nenrly as pessible &t the beginning of the Termn, Rant shail abue pro rem for the period of any Jdeisy in gfving Tenant

’ : pussession, but the Term will not be extended 23 a resulr of such delsy. Tenont will make no other claim sgainst Landiom
fiax delay i obeining pessesyion.

EROPERTY. RGURANCE. Tenant shallaumply with il insurance regulstions s e lowest property
ammmm:eamuzbdnykmm:amam-ybeumaﬂnamhxgshﬂlbewuewwﬁormmoﬁmm
by Tenant which wil! cause an inzresse in the preminm for any such msuzapce on the Premises or ou amy building of
which the Pramises are 2 part or on a0y SOMENT (ncated therein, over the ru uxcally chmined for ths propee we of te

- Premnises permitied by this Lease or witich wilh cause canceilagon or make void anmy such iosurence,

If. during the Term, the premsums Sor anry property damage mmarance maintzined by Landlard with respect
10 the Prermizes are incrovsed, or i€ the xmount of property damage coversge thar must be mnintainad with respect to the
Promioes is increased, then Tertant will pay 50 Landiord, as additional rerm, the amount of ail such incremees in exces of
the presnium covering tie Premises foe the policy vear 2001 witha ity (300 dzys sfterreceint of Landlard's nilling
statesnont anct demand for naynent of the same. The amounit payabie by Tenant undar this seotion will be pro mied on
& per diem basis for the patml years, if any, in which this Lease commences wid terminates.

Tenant shall meitain, st all tines durmyg the Term, adequate insurunce on i personal property ised, fured or
oot i (he Preniacs.

3. [NDEMNITY ANDLIABILITY INSURANCE Tesswntatullatalltimes indewinity, defond andhold
Landlond hamiess from alf loss, Lability. costs, dameges and exprertyes fast may ocour or be claiimed with fespect to any
POTMIN OF DETSOns, OF Property o Of 3T the Premises or 10 the Premtises resulting from sy sct done of anbsion by or
trough Teaanrt, it agems, cmplovees, ivitees or 2y peraon on the Eremites by ressan of Tenant's use or cotgancy of
resulting thom Tenans's oon-yse or postession of sskd property and ary and all [ogs, o=, Hability or expeose resulting
thererom. Tonmnt shail maintain, a1 ali dmes durng the Tonn, comsprehetisive ganertl Hability instirance i s respomsibie
irsurance compeny, licenstd tc J6 busineses i the stete [n whick the Premises are located and sanisfactory © Landiors,
preperly protecing a0d indemeifying Landiord with single mit coversge of riot feas than § 1,000,000 for njury w o
dextlt of perscns and oy property damiage, Dhuring the Term, Tenant shal) fimish Landlord with & cortificmecr cartificms
of irsursmee cavering ech insursnos sa maintsined ty Tenam and naming Landlord and Landiord's morgagees, itany,
] A3 additions] insureds.




9. ASSIONMENT AMD SUBLETTING. Tenant shall not asaign, tmnsfer or encumber this Lewse and
shall not sublesse the Premiscs or any part thereof or ajluw any other person (o be i possension thevoof withuut the priar
written consent of Landlurd, i each nnd svery inswance, which consent or consents shall not be unreasonably withheld
For the purpese of this provinon, aoy transfer of & mawry o contolliig interest in Tenant (whether it one or more
1efated of unrglaled cansasucns), whethor by transfer of stock, consoiidstion, merger, ransfer of a parmership interest or
uaisier of wy or all of Tenant's assen or otherwise, & by operution of taw, shall be deerad en awignnieut of this lease.
Notwitnstanding any pemited assignment or sublertng, Tenaer shall &2 all tmes remath directy, primarity and fully
responsible and llable for the paymient of the ~ent hersiz specifled and for complianee with a2l of its other obligations undec
the wrm3 and provisiona of this Lease,

10, SHONS AND ADVERTISEMENTS. Tenant shall nut place upon nor permic ta be placed vpon amy
sart of the Pramises, any signs. billboards or advertisenents whatever, withcut the prior written: congent of Landtord.

Ll CONDITION QF PHEMISES AT BEGINWING AND END OF TERM. Tenant ackriowledges
Tenant has inspected the Prerises and, except #8 may bé provided odienvise T iy Leawe and without abrogatug
Laerdiopd's obiigatuns under Paragraph 15 hersof, Tenant sccepn the Pramises in their preaent concdition.

At the ¢ng of the Term, except for damage caused by fre or other perils, Tenan:, at Tenant's expensa, ‘will
(z) swrrender the Premises n as good 3 condution 83 tha Permitted Use will hava reasonably permitted, subject to Tenant's
abiigaticts aated in Paragraphs 12 and 14 herein; (b) have renaved ail of Temant’s propery fom e Premises; (o) have
promptly repaired any damnage to the Premtises caused by the removal of Tenant's property: and (d) leave the Premises
free of Tash and debris ind tae building in “biocen <lean” condition.

12, MADNTENANCE AND REPAIR DY TENANT. Excepe for the obligetions inposad upen Landlerd
in Paregraph 13 hereof, and excem for damags resulting Som an Insurable Loss, during the Term aind at Tenunt's sole
cost and expense, Tarunt will maintun and keep i good ordern, repair and condition end, when necsssary, will replace
ull parts of ke Premises {sxcep: those for which Lawdiord is expressly responsible under the terma of thia Lease),
ineluding, but not limited to, dock impery and other dosk squipment and aparars, uility service lines from the poimt
where thay snter the building(s) of which the Prettuises are 3 part, interior walls, inside surfaces of exterior wally, fixtures,
floor coverings, Hgiving fxnutes, heating, ventining, sir-conditicaing, piumbing, sprivikier svaiem, glass, windaws, doors.
eicvinor, eiectrical and ither mechaical equipmeny, appliatices and systems, milroad spur ack, if any, improvemens
made by and st the expence of Tenant and Tenam's property, including, but not limited to, Tenant'a signs and
advertisemants. Teaant wiil polics and keep the drivewsys, approachss, sidewalks, poricdng arsnd and adjacens atieys thet
are A part of de Premises clean, orderly, sightly, unobsticted and B2 from ice and snow and will keep railroad spu
macks that ate g part of die Pramises unobstructed. Tensme will reguiarly waier, mow, Tin, fertilire and otherwise
itaintain the fawn, shroba, plans, trees and other landscaping cf the Premises and will prevent water pipes in the Premises
trorm freezing,

13, LAMDLORD'S RIGHT QF FMIRY. Landlord or Landlorl’s agent may enter the Premises at
reasonanle houns 1o examine the same, %0 siow the same 1o prospective lenders amd purcitasers, and to do anything
Lasdiond may be required 1o do hamunder or which Landlord mey deemt necessary for the good of the Premises or any
buijding of wiiich tisy sre a parg ang, during the last spxty (603 cays of this Lease, Landiord may diypiay u "For Renc*
sign on nod show the Premiyes.

14, PARKINGLOTMAINTENANCE Tenant shall br responaible for maintenance, cleaning, repainting
and rrpeirs of tie perking aress, drivewave, stdewalks and approaches, including smow renoval, Tenant will repaiz afl
damage 1o parking sress, driveways, sidswalks and approaches caused by placement or movement of gash containers.
~ truek wailer doiles, mucks, ete. Tenant undersunds and agrees thiat no parsong| property shall be stored in the parking
wren o 2nyplace cutide of the building without the poor wrirten consent of Landlord,

15, MAINTENANCE AND REFAIR BY LANPRLORD, Landlord, durnng the Yerm aid at Landiord's
sole cost ad expenss, will maintain and keep wn good repair the roof, exterior walls (exchinve of inside nutaces od
glasd, windows and doors), guiters, dovwnspouts, foundations and all ather structurnl sompanents of the buiiding(s) of
which the Premises me a part, &l underground picmbing and sewer lines, and water, gas &nd electric service lines 1o the
point whens sich service lines enter e buliding(s) of which the Pramlses are a part. Landlord will be ander mo
obligation:, aad will not be lisble for any failure, to make any repairy uatl and ualoss Tenan notifies Lardlord in writing
they art necemsary, In whish event Landiord wiit have a reasonable dme after ntice o make such repairs.

16. DAMAGE BY CASUALLY. In case, during the Tertn or previous thereto, the Premises heretry fet,
ar the building of whtich said Premises are a part, shall be destroyed or shall be 3 damaged by dre or other casualty a3
0 bacoma wtnantible, then in such event, st the option of Lendlord, the Term shall cese and this Lease shali bacoms
ulf and vaii fom the dats of such duriage or destruction and Tenant shall immegiately surrsnder said Premises and i)
mteves theremn 1o Landlord, and Tenans shail pay ren: within ssid Term only to the time of such autender; provided,
hewever, that Landlord shall exercise such aption W 30 terminmie this Lense oy notice in wiiticg detiversd to Tenant within
thinty days atter such damage o destruction. In cass Lanclord shall not so eleet o terminate this Lease, this Leass shall
cantinue in fll fores and effect and Lendlord siall repair the Premises with alf reasonabie promptiude, placing the sarne
in o8 go0d & cofulition 23 they were at the time of the damuge of destruction, and for that purpose may enter said Premises
ind runt shall shate in froporrion 1o Tha exiagt end durstion of umensintabilizy. In either event, Terant shall remeve alt
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1ubbish, debriy, merchandise. fumiture, equiprrent and other of its persoani property, within five days aiter die request
of Lapdiord  If the Premisen shall be bur slightly injured by fire or other casualty, 5o 43 not to render the mame
ustenantable andd unfit for occupancy, then Landlord shall repair the sane with ail reasonebie promprivude, and in dar
trge the rent shell not shaie. Exoept as provided hemin, no compensation o cain shall be mude by or aliowed o Tenat
£y reason of any incanvetlienst of aAnnoyance arsing from tie aecessity of repeiring any purtion of the buliding or the
Premises, however the necessity tury Jocur.

17, m&,ﬂl Landleed shall net be liabis for any loss or damage © eny merchandise
mvanwry, goods, fixuures, nprovements o personal property of tenam i or wbouar the Premises, regirdiess of the carse
of such foss or damags,

12, ALTERATIOUNS Tenant svalt not make any alierations or additions in or w the Fremises withovt the
prior wriRen consert of Landiord.

W, \DILITES AND SERVICES. Tensm shall fumnish and pay for al) eleciciry, gas, waier, fuel, tra.sh
remuval and any services or utilities used in or assessed against the Premises, uniess otherwise barein sxpressiy provided.

20. LEGAL REQUIREMENTS. Tenant shall comply with zll laws, ordars, cminences and gther public
requirsftents now Of haveatter affecting the Prermizes of the use therewf, including withou: hmnation ADA, QSHA 2nd
iike requircments, and indemmfy. defeod and Eold Lamdiond harmiess fom expetise of darags resiiting Som faikee o

do so

2t. MULIIPLE TENANCY BUILDING. Ifthe Prernises are a pect of & multiple tenancy building, the
responsibility of Tenant for reinbursernents as ealied for in Paragraphs T and 23 of this L2ase shail e a percentags of the
owl incraase agual o the pereentage of pentable floor space in said building occupied by Tenant. 1t is spraed Tenant
occuples 100 % ("Propartinaste Share™) uf the fioar space i the building for which the Prarrises are n part,

Landlord magy, with written netice se Tenant, elect p perform and provide cerixie maintanance md services
pertaining to the emtire building or area oF witich the Premises are 4 part including, but not limited to, lzndscaping, oash
removal, iawn mairtenznce, commen erea jighting, water, paving mainenance, maimenance 10 mil tuckage and mow
removal, and in such vt Tenant shall retmburse Landlord for its Proportionate Share of said maintenance servicss with
dftsen (153 days from the date of Landlord’s nocce of the amount %o due hereunder. Tenant agrees © comdust i
buriness in & manner that wili not be abjectiomable 1o Gther tenant i the tuilding of which te Pramises are a zart,
including noise, vibrstion, odor, wash or fumes.  In the event Laodiord raceives complaints from other tenmds in e
tuilding and deternines, i io sole reasonable judgement, that Tenant is conducting ity operations in & Maaner 3o as
be obiuctionable to other 2nant, Tenant agrees, upon rotics from Landlord thereof, to promptty modify the tonduct of
1ty apeTriions 10 ¢ imunate such objpetiocabie operations.

) 22 FRXTURES. Except for Tanant's property and business fixtuges, ail buildings. repains, aierarons,
additions, Improvements, installations and other non-business fixnures instalied or =rected on the Premises, whether by
arst the expanse of Landiorg or Tenant, will beiong 1o Landlord and will remain on and be surrendered with the Premises
st the &iplention or termination of this Lease. However, &t Landioed's opricn, Tenand shsll remove Tenant's abierations
or improvements prior to the expitation of *his Lease and retum the Premisey o their oeignal condition.

23. {NCREASEJN REAL ESTATS TAXES AND SPEGIAL ASSESSMENTS. In the event the real
esthre tAxes and instaiirments of special assessments, pavable with respect to the Premises during any lease year shall be
greater (han the amount of such taxes end instaliments due and payeble during the bass year of 2007, whether by reason
of &nintresse in QX Fate O An iNCrease Jy ihe assessed valuation or otharwise, Tenant shall pay w Landiord the Pall eimoue

- of such incyense ay mdditional rent within thirhy 32Q) days after notice tha the same Is dus. Should Tenant cocupy sy

than e whels of the property against which stich s are essessed. Tehani's obligation sercunder soali be lmited o
15 Proporticniate Share of Juch increased taxes and spacial asseswsments.

24 EMINENT DOMATN. 1fths Premises or any substantia] part shareof shajl be taken usider the power
of eminent domain or bs acquired for any public of quasi-public use o purpose, the Term shall senss and ierminate upon
the dare whed the possestion of ssid Premises or the part diercof 50 1aken shail be required for such use of surpose any
without éppartionmient of the award, ang Tenant shall have no claim against Landlord for the valae of any unexpired
Term. fany cond=rmation proceeding shall ba instifuted in which itiy sought to take or damage any part of the Pranises
o the building of which the Premises are a part or the land under it, or if the grade of any sireet or alley adjacent to the
Pramises is chaned by any iegal authority and such change of grade diakes it necessary or desirabis 1o remvode! te
Premises tn contorrn ta the changod gmde, Landiord shali have the right to cancs! this Leass after having given writeen
notice of cancellation to Tenant aot less than ninety (30) days prior to the date of cancellation Jesignated in dhe notice,
In either of sald svenis, rent at the then current rale shall be appordoned as of the cats of the rerminttion. No mocey ur
other corgideration sitall be payabie by Landlord w Tenamt for the rigit of cancellation and Tenact shall have no rightto



share in the conderntiation avard or i any judgement for damages caused by the taking or the change of grade, Nothing
in this parugraph shnll preciude zn awerd being made 1o Tenant for ivss of business or degreciation 10 and vost of temavat
ol dquipraent or fiaures.

25, WAIYEROF SUBROGATION. As partof the consideration for ihis Lease, each of the parties herebry
reledses dve other purty berets fom ah Vability for damage due 10 any act or neghect of the other party (except as
herenerter provided) occasioned 10 property ywned by said parties which is o 2uight be incident to or the resulcof u fire
or any cther casual’y aguinst Joss for which siiher of fi¢ parties 15 nuw carrying or hereafter may cerry insurme;
provide), however, thet the relenses berehs contaimed shall not apply 10 wry 1ot of damage occasioned by interticnal acty
of wither of the parties hersto, and the parties heveto further covenant tut Any iNsuRDCs tiey oltwn o heir respecive
properties shall contin an zpproprigte provision whersby dye iNSLENICa CONIPANTY, Or COMPRiEs, COAILAL 10 dre mustual
reiease of [ability contained in dhis paragraph.

26. DEFAULT AND REMEDIES. In i event: (8) Terant faila o comply with any term, pravision,
cond;uon or covenant of this Lesae; (5) Tenant deserts or vacares the Premises, (¢ any peivion: is fiicid Dy or againg
Tenant under any secton of chapees of the Fede! Bankruproy Aet 3 anended, er under any similar 'aw or st of
the United Stares or mry stare thereofs (&) Tenan becomes fisclvent or makes a tansfer in faud of crediors; (e) Tenant
meies an assignspent for berefit of creditery; or (£} 2 receiver &5 aupointed for Tenant or any 9f the 2ssets of Tenant, then
in agy of such sverms, Termet shall B in defach and Landiord shall have the wpton to do any one or rore of the
fallowing: upon thify (30) days prior wrifien noties, SXcepting the payment of remt or sddivienal rent Jor which no
Jetnand or notics skl be necessary, n adéitien 1 and not in limiwtion of any Sther remedy permined by law, w enter
upon the Prersivey vither with or without procets of law, and tn oxpel, rermave etd put out Tenamt oc any offer persans
whomight be thereon, Wgather with all personed praperty found therein; and, Landlord mey terminate thit Lease or tinay
fromn tirne 10 tyme, without temminacing this Lease, rent said Sremises or any pert thereof for such term ar terma (which
ey be % & lerm extending Seyond tha Tern) and at such reatal of reatak and upon such ather sorm and sonditions s
Landbord in its sole discretion may deem acvisabla, with ths right to cepair, reneyams, emodel, redscorure, aiterand change
1id Fremises, At the option of Landlord, rents recsived by Landlose Srom such reieting shall < applied first to te
paymrent of any indebtetdness Som Tenant to Landtord other than ey and additional rent due herennder; seoand,
Payment of Ay COSWS And expenses of such relerting, inciuding, but not limited W, anorney’sy fies, advertsing foes and
brokersge faes, and t0 the paynien: of any repawy, repovarion. remadeling, redecorstions, aleratiors and changes in tw
Pramrizes; third, wo the paymen of rertt sod additionat rear due and payabis hersunder and intarest theveon; and, i aiter
appiying said rencals there is any defichency in t1e rent ang pdditions) seem and intersst o be paid by Tezant usder this
Lease, Tenant shal pay any such defizlency to Lundlord and such deficiency shall be caloularad wnd collemted by Landiord
morthly. No such re-entry or taking possession of said Premises shall be sorstued s an elsction of Landlord's part to
lerminate this Lease thiess 2 writien notice of such imtention be gven 1o Tersnt Notwithatanding amy such refetting
withnut terrn inaion, Landlord mey atany tims thersarter elac: (o waninate tis Lease Sor such previons breach end defipult.
Should Landiord at any time erminare this Lease by renson of any défauit. in additian to sny other remedy Tmay have,
it may recover Som Tenant the warth at the time of such temination of the excess of e amoumt of rem and sddidonal
rent reserved in thiv Lease for the balance of the Term over e then reasonabie rental vafug of the Premises for the same
period. Landiord sirall tave the right and remedy to seck redress ip the courts at any time 1o SGrect of teThedy ary default
of Tennnt by injunction o ctherwise, without such resulling or being Jeermed & ferpnation of this Leese, and Landlord,
whether this Eease has been or is terminated or net, shall beve the absolite rght by court action or atherwise 1o colleer
my and all amounts of unpaid rent or unpaid additlonal renr or any other sums due from Tenant to Landlord undes dhis
Laaze which were or are unpald at the date of termination. In case izshould be necessary for Lapdiord to bring sy action
underthis Lease, to consuls or place said lease or my smoum pravable by Tenant hereunder weh an giteney coacerning
of for the enforcemnent of any of Landlord’s righo hervunder, then Toesnt agrees in sach znd any such rass io pay o
Landlord, Landlord's rensonable attorpey’s fees.

7. WAIVER. The right and (emedies of Landlard under this Lease, 28 well a8 tose provided or
scrarded by 1w, shall be cumulntive, and nome shail de exclusive of any otber righa of remedies heroundar o allowed
by v, A walbver by Lepdiord of any breach or brasches, detault or detauis of Tenant heteunder shail cot be desmed
of conwrued Lo be 2 Continuiug waiver of such brewch or default nor 83 o waiver of or permisaon, sxprised or imp ibed,
for any subsaquent breach or defhuly, and & it sgreed thet the accepranze by Lendiord of any instadment of et
s"ﬁ?e:uenﬂy 1o the dare the sazte should have bern paid herennder, shalf it no mamrer altar or affect the covenmat and
obfigaticn of Tenat to pay subtequesnt instailments of rent protoptly yon tie dus daw thersof. No receipt of money by
Landlond after the termination of this Lease shall in sy WaY reinsiate, concnus o exted the erm above demised.

28. FOXIC OR HAZARDOLUTS MATERIALS. Tenant strali not yrure, use o dispose of any toic or
hamadous raveriads i, on or shout the Premiscs withaut the prior written consent of Landlord. Tenant, at it sole cost.
wlE comply with ali laws relating to Tenant's sorage, use and disposal of hazardes oc (X materials. Tenant shail be
solely responsible for s will defend, inceranify aod hold Landlerd, ks agents end employess, hacmlzss from md against
alj slaims, costs and Liabiiides. including amosmsy*s fees A coSTS, ansing ou2 of or in connestion with the remeval, cleaz-
up and resteration work and materinls necessary «o rerm the Fremises, and any other property of whatever nature located
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on the Pretises, o their condition &Xisting prior %3 the appessance of toxic or hazardous maserials or the Premises.
Teruant's obligations under this parsgraph will survive the termiration of this Lease

29, REAL ESTATE COMMISSION. Block and Company, Inc, the REALTOR(S; identitied in the
"Agency Disclosura(s)’ ata=hed to and hereby wcorporatod into this L ease, isfurc) the only real estite broker(s) invoived
£ representing Of procusulg the parties (o this Lease

Upon complet excoution of this Lease by both Landlerd and Tenant, Landiord wili pay tre REALTORIS)
a leaxing cormission of _siy peroent (8%6)  purswant o the agrecrent between Landlord and REALTOR(S).

Upon execsion of any exqensions of renewaly of this Louse, ar expansions of the Premises, 2 contmission
of 3ix perzent 16%4)_ ahall ako be paxd by Landlord to the above named REALTOR(S) on all rentals (0 b= received for
ity Extensions OF renewals of the Term and on all wreases in the amouns of rom due Landiord A3 3 resuit of any
enlargrmens of the Promises. If tie Premises dre purchased by Tenant during the Term, Landiord will pay such
REALTOR{S) & sales commizsion of g nercent (0%

Any pariy 1o this Lzase Dirough whor a claim o any broker's, findec’s or ofer f22 is made, concary 1©
me rapresentations made above in this puragraph, shail ndemnitl, defend dnd hokd hizless the slber party to this Lease
frum ey other loxs, [iabillty. damage, ¢0st or expense including, without [imngtion, reasonable memey’s feex, court costa
and ciher kigal wxpenses paid or incurred by e other party, ha is in any way reisied to such a ela.

0. NOTICES. Any notice hersunder shall be sulficient if sent by ceztified mail, sddpessed @ Tenant av
the Premises, and to Landglord whers rege is pryabie.

3l SUBORDINATION. Inihe evenr Landlard holds ttle 10 said Presives by virtue of s lease, then this
sublease is and sha | remen sipjact 10 ail of the terms and condlitives of such upderlying iease, £ far us shall boappilcabls
10 the Premises. This Lanse shali aisc be subject ond subordinate in law and equity 1o amy sxistg or flurure morgage or
dewds of rust placed by Lanalorg upon the Premises or the property of which the Premises form & part.

32, SUCCETSORS. The provisions, covenarts and conditions of this Lease shall bind and inure o the
benatif of the lagal represematives, heirs, successors and assigns of each of the parties hercto, sxcept that no Assigament
or subletting by Tenant withont the written sonsan: of Landlord skall vest any right in the assignoe o subtensat of
Tenant

33 QUIFT POSSESSION. Landiori agrecs, so long as Tenam fully compiies with all of the erms,
coverants acd conditions herein contalned an Tenant's part fm e Kept and performed, Tenant shall and may peacesbly
&nd quietly have, hold and enjoy the Prectises for the Term aforesaid, it being expressty understood and agreed thae the
oresaid wovenart of quier enjoymert siall be Bindleg upon Landlord, it keirs, succeasons or amigns, but only during
such party’s avnership of the Premises, Landlord and Tenant furdyer covenant and represeat thr sach has fil righn, dtle.
potecr and athority 1o inske, executo and defiver this Lease.

33, BANKRUPTCY. Neither this Lease nor arry brterest therein 097 any estate hereby created shall pass
© any tnistee OF receiver in bankApACY or to any cther recelver o axsignee for tie behefl of creditors by operation of law
of ctaerwise during the Term: of any revewst thereof.

33, ENTIRE AGREEMENT This Lease contzins the antire agreement between the pasties, sind oo
eranlification of this Leate shail be binding upon the porties uniess eviderced by an agreement 10 writing signed by
Landierd wnd Tonant afer the date hereot. If there be mone thaa ons Tenar nemed S2rain, the provisions of tis Lenys
siall bo applickbls o and tinding upon such Tenanm, jointly and severaily,

36, SUBQRDINATION, Tertant shall attorm 1 any: successor to Landlord upon reguest and to exscuts
&7y doCUMents reasanably required o appropriate W sEcmate such a1 stamment, ut the subordination aforesaid, upon
wrtirsn nonce thareof, 2nd Temant doeshersby maks, constitute and irevocebly appomt Landiurd a3 Tenam’s abormeyveins
facz snd in Tepant's name, place snc fead o execute ali sucl decuments it accorcanse thetewith, ’

) 37, ESTOPREL CERTIFICATES Tenant shall et sny time upott nos less than ten { 10) days’ prior wrinen
notice t’:mn Landiord exequts, scknowladge and deliver 1o Landlord or to arry lender of or purchaser from Landiord 2
sintnent int writing cerdfying thar this Lease is untrodified and in fuil fores and effect Zor Ifmodifiod stating the namure
efsuch modificarton) and tie datwto which the rentand othar charges are paid In advance, ifuny, mid ackmowisdging thet
there 27w not. 10 Tenant's kiowiedge, any uncured dathults on the partot Landlord or specifying stch defaulty if any are
cleimed. Ay yuch statesient may o conclusively refied upot by any prospective purchaser or encumbrancar of the
Premises or of the business of Landlord

SN O 7 S (Y 4 8 e s e



39. OFTION. TO RENEW. Prwded?wmhfullyowmmmbummmlha?mmmm
shalt not be i defaulk hereunder, Tenant shail have the oprion to extond the term of this Leass for an addrtions) teym of
thma {2} years, upon the same wrms and conditions Eerein coniainad, exceps that tha mandily rent shall pe

: ls*mb)fordwemwopmnmm Tesant shall potify Latdlord in writing of
u.! alection w exerciss His opnon X least ainsty (Y0) days prior w the expiratiua of the then existing term hereof.

IN W1TNESS WHERBOF, said parties hzreunto aubscr:bed (heir names. Bxecuted in 1igea [3Y originals
LANDLORD
BY: &ujéz_:fun?k

TITLE: taininy
DATE:  T-5-9/ TIME: 20 PA

INDIVIDLA, GL: OR:
M BY. L
WITNESS Janer L. Byers

DATE L, Z&‘lb[ me_S/0 p‘v\




i) iy e AGENCY/BROKERAGE RELATIONSHIPS
L e DISCLOSURE ADDENDUM

Signaturas on this torm acknowiuwdge aisclosura of brokerege ralationships onfy. This form must be signed no
latar Then the time of the coantract. Signatures du not create ary legal ooligation to oithar buyer or gellar. |

SELLER/LANDLORD: Douglas ©. Swinger

BUYEAR/TENANT: RAeady, Set. Jo, Inc.

Lac3
PROPERTY: 4909 Evanszon, Raytown, Missourd

THE FOLLOWING DISCLOSURE 1S MADE iN COMPLIANCE WITH MISSOURL AND KANSAS REAL ESTATE LAWS
AND RULES ANC REGULATIONS.

o APPLICABLE SECTIONS doent R e
SaIITr,‘Landnsd I; NMUST BE CHECKED & COMPLETED Buyer/Tenant il'
cting in [ H acting [n capacity of a:

* icgtckc:w‘c,gmi FOR BOTH SELLER & BUYER {Check U:Iy Cne)

Dasignated Selinr/Landiord Agent:
. Ligensee has baenr designated by Broker 1o 8ct a3 isgal
X . agent for Saller;Landlord only. Bruker is acting in a ilmited
i capecity {Tranvaction Broker if the property is in Kansash.
: Ucsnses doas not represent Buyer/Tenant.
Designated Suyes/Tonant Agent:

Licanses has been dasignated by Broker 1o act b3 ingal agent
{or Buyer/Tenant only. Broker is acting in & imited =apacity.,
Tranaaction Broker If the property ix in Kansas.}

Licunsea doss not tepresent Seller/Landlord. '
Transactlon Broker: i

Broker snd his/her atfiliated (icensses assist

; one ar mare partias without baing an agant
| ar advacats of the interasts of that customer.

Setler/Langinrd Sub-Agent ondy:
Buyee/Tanmt is not epreasnted.

Sattar/Landiord Agent Only:
iicensae and Brokst are acting as |
sgent of the Selier/Lanolord unly.

Licsnsse doss not reprasent Buyse/Tenant customer.
: Buyer/Tenant Agsnt Only:
i Licenses and Broker wre acling os
| agant of the Buyer/Tenant anly.
i____ucumu dows not represant Sellsrjlandlord customer.
Diwclosed Pusl Agent: {Missouwr properties only)
Broker, Listing, anc Seiling licensses are all acting as
egents for both Buyer/Tenmnt snd Seiler/Landlord
{Note: a saparate Dusi Agency Disclosure form is raguired.)

!
|

PAYMENT OF COMMISSION:

Brokarags. fees wili b pard st the closing of T trensaction a6 follows: {clatk apicable paragrophi

g Sellas/Lnndiord to pay off Srokernge Fees from she Siiler's funds at closing scoording 1@ the Taens of the listing of other commssion
agrenIme,

E] Qlvision of Brolarage Fews. Salier;Larulsrd’'s sganviransection brokar, it any, will be paid from the seler’a funds &t Ciowing sccording ta M
terms of 1N agency SGNETBCT OF TANLACTICA brokar agrasmert. Buyer/TSnant's Kgent or wensaction Broker Al be pad from the buyer's ‘urds 2
clasing scawriing to the trme of T™he Duyer/tenant CONTSGT OF Transaction brokar agreermasnt.

SICNATURES: By aigning this atiienttum, Satterisadiorn ang Buyw/Tanart ackngwiadge the Follgwing:

if Karway Praparty! Tha agancy nelationahips deseribad havain wers praviously disciossd orkily  wacls Of theeh ardior T [eDeGtive AQSTTS-
Sailer 419 Buvar ais0 akrawiedgs that dw froxertge Raigjomio Dhecigiyc Pemoniet his baan turtishod 1o ihem. (PEMDI0ET s nov cequind 10 be
dvan on foue o Mmofs urite B8 comrmarciel propertiss.) -OR-

It Wiasown Propacty: Ta Brokerage reslisneips descrbac harein waes sisolosed 1c the Seller/Landiord andror SuyerTenam of therr respsctive

GRS ARG/ TErSNRION Brakeis Ao tmer than the Tt snowing. upan firet TIug iTATeSIntely thw oooarence of sny chenge tor thet
relgtianstip, Seiter and Buysr 580 soknowis2ge receipt of the (i
) e 73ec, & b
i £ 7 " -y & [A a q I
SELLER/LANDLORD DATE SUYER/TE rlANT A DATE
SELERVLANDLORD DATE BUYER/TENANT DATE

Ucsmren Assrting Seilar/Landiord gTE Licensea Araisting Buysr/Tensnt

DATE
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ASSIGNMENT OF LEASES

THIS ASSIGNMENT is made and entered into this 2nd day of July
2001, by and between Douglas C. and Catherine A. Swinger (“First Party”)
and Charles A. and Patricia J. Cooper (“Second Party”),

WITNESSETH:

WHEREAS, First Party has sold, assigned, transferred and conveyed
to Second Parties the real estate known and humbered as 6303-09
Evanston, Raytown, Missouri; and

WHEREAS, First Party has heretofore leased and demised said real
estate to American Federation of Teachers (6309) Ready, Set, Go, Inc. |
(6303), (the “Lessees”) pursuant to the leases which are hereinafter set
forth; and

WHEREAS, First Party has agreed to assign and transfer its leasehold
estate under said leases to Second Party, and Second Party have agreed to
accept such assignment and to assume First Party’s obligations
thereunder. :

NOW, THEREFORE, FOR GOQD AND VALUABLE CONSIDERATION, the
parties hereto agree as follows:

1. First Party hereby assigns and transfers to Second Party, their
heirs and assigns, all of First Party’'s right, title and interest in and to the
leases dated February 5, 2001 and June 5, 2001, respectively (the
“Leases”), wherein First Party and the said Lessees are landlord and
tenants, respectively.

2. First Party hereby warrants and represents that the Leases is
in full force and effect; that the Leases have not been modified or
amended; that the tenants thereunder have made all monthly payments of
rent and other charges due under the Leases to and including the payment
most recently due and payable; and that First Party has not sent to such
tenants any notice of default and no event has occurred which, with the
giving of notice or the passage of time or both, might constitute an event
of default under the Leases.

3. First Party does hereby covenant and agree to assume and
discharge all of First Party’s obligations as landlord under the Leases
accruing prior to the date hereof, and to indemnify and hold harmless the
said Second Parties therefrom.

4. Second Parties do hereby covenant and agree to assume and
discharge all of First Party's obligations as landlord under the Leases
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accruing trom and after the date hereot, and to indemnity and hold
harmiees the said First Party therefrom.

6.  The provisions ol this assignment shail be eftective as the
dats thereo!, and shall te binding upon and shall inure 1o the benefit of the
parties hereto, and their respective successors and assigns.

iN WITNESS WHEREOQF, the pariies have exaeculed this agreement as
of the date first abave written,

FIRST PARTY:

Douglas €. Swinger

Qitloren b sheving

Catherina A. Swinger

SECOND PARTY:.

Charias A. Cooper

8 05 Cmn

Patricia J. Coopot

L 99BSBEYDY £1:pt  1QGI/Za/R0
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What is the meter reading history here f Irom 12/18/02-6/19/031

06/13/03
06/14/03
06/06/03
05/07/03

- 04/07/03

03/07/03
02/06/03
01/08/03
12/18/02
12/06/02

183
178
170
140
110
79
50
21
12
31

3733
3734
3732
3732
3722
3636
33z22
2939
2928
2815

o/ NeNeoNosNeNoNoN/§ o

24
24
24
24
24
48

¥ Meter removed
V Meter locked for UBG

N
N
N
N
N
N CSS Identifies UBG

F Meter Turned Qff
N
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PS.C.MO.No. 1 Original SHEET No. R-1

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

3. SUPPLYING GAS SERVICE

3.01 AVAILABILITY: Company will supply gas service in accordance with its rate
schedules and these General Terms and Conditions for Gas Service on file with
and approved by the Commission.

Except as otherwise provided in Sections 9 and 10 herein, or unless special
arrangements have been made between customer and Company, gas service will
be supplied by Company under an available rate schedule only at such premises
as are adjacent to Company's existing distribution facilities which are adequate and
suitable to supply gas service for the requirements of customer. Company shall

not be required to furmish gas service at a pressure in excess of 7 inches water
column.

Upon the request of any interested person, Company will furnish information

regarding the location and size of its distribution mains and the character of service
available at any location.

3.02 PRIOR INDEBTEDNESS OF CUSTOMER: Company shall not be required to
commence supplying gas service if at the time of application, the applicant, or any
member of applicant's household (who has received benefit from previous gas
service), is indebted to Company for such gas service previously supplied at the
same premises or any former premises until payment of such indebtedness shall
have been made. This provision cannot be avoided by substituting an application
for service at the same or at a new location signed by some other member of the
former customer’s household or by any other person acting for or on behalf of such

customer.
DATE OF ISSUE January 7 1994 DATE EFFECTIVE  February 1 1994
month  day year month day year
ISSUED BY Vice President, Rates and Regulatory Affairs

F. Jay Cummings
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4.11 TERMINATION OR DISCONTINUANCE OF SERVICE BY CUSTOMER: Unjess
otherwise provided by contract, a customer may request discontinuance of
service upon giving 3 days (Sundays and legal holidays excluded) notice by *
phone or in writing mailed or delivered to Company at its office. Customer *
shall be liable for all service supplied to the premises, to which the notice
‘of discontinuance is applicable, up to the date specified therein provided
that such date gives Company at least 3 days in which to effect a turn off.
Final gas bills resulting from termination or discontinuance of service are due
and payable upon presentation.

e

to Company, customer shall continue to be liable for gas service suppiied
to the premises until such time as Company receives a service reguest
from a new occupant or owner of the premises.

The owner of rental property may contract in writing for gas service to
be continued automatically in the owner’s name, with full responsibility for
payment for all gas thereafter delivered, when service is terminated at
the request of the tenant. No such contract providing for automatic
continuation of service shall be for a iesser initial term than one year, and
shall continue in effect thereafter until terminated by either party upon 30
days written notice; provided, however, that such contract may be
terminated during the initial term upon notification in writing to Company
that the owner has sold said rental property.

In the event that customer fails to give notice of disconﬁﬁbgm @rg&mm*mn

e e e ee e et



