BEFORE THE PUBLIC SERVICE COMMISSION

OF THE F /
STATE OF MISSOURI E D 3

' 1/
Dovid Moser— R s
Name: oMdiee 1L 595 ) Misg ?
omplainan ) rvl,ce OO‘Jf/ pg@
) ommf ,[Q
VS. ) Case No BSian
)
Company Name: L.c\cle,ale Gas CO )
Respondent )
COMPLAINT

Complainant resides at “ HDMCS"&AA Amg

{address of complainant)

St.Lows, MO 3132,

1. Respandent, Laclcale, 6&5 Cow\ NowniA

~{company name} J

of g"‘ LOCA;-S ; Mtfsgaud‘l' , is a public utility under the

7 {location of company)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

When Laclede Gas installed an AMR (automated meter reading) device last year they
| noted a discrepancy of approximately 410 CCF between what my remote reading
rdevice had been telling them and what the inside meter face actually read. Laclede
Lthen billed this additional usage as if it all occurred in the previous year, when gas
prices were very high.

[ to reduce the amount of natural gas [ use; especially when prices are high. [ used very

-little gas during the period in which Laclede Gas claims 1 used quite a lot. During the
winter of '05/'06 I consolidated into one room of my house and, using a portable

"electric heater in that room, was able to set the house thermostat down even lower than

-usual. As evidence of this please review the attached electric bills for that winter, and

. for the previous winter, and please note the significant increase in electricity usage.

Also please note the attached invoice for an oil-filled portable electric heater dated
- October 2005.

-Laclede claims [ used much more gas last year than usual; I claim I used far less than
Lusual. I track my utility bills closely. T still have all my old bills for the last ten years.
The variation in usage on these bills are consistent with my efforts to conserve. As to
“when my remote reading device started falling behind; there are no aberrations in this
| billing record that would indicate a particular time. The last actual meter reading
before the AMR device was installed occurred in October of 1998. [ have attached a

- copy of my gas bill from that month.

Pr | | 1
11live alone and have a moderate income. I have, over the years, made continual efforts

—

.

.

3. The Complainant has taken the folloWing steps to present this complaint to
the Respondent:



I have spoken with Mrs. Murray of Laclede Gas Co. at length on three separate

L occasions regarding this matter. She claims that the rules of the Public.Service =~ —
Commission require Laclede to bill my additional usage as if it all occurred in the
year previous.

WHEREFORE, Complainant now requests the following relief:

— I ask that Laclede Gas readjust my make-up bill by spreading the additional usage
out over the period of time between when the AMR device was installed in 2006 and |
the last actual meter reading was performed in 1998. I can provide all my gas bills

— for that period of time if need be.

(%07 i A

Date ‘ Signature of Complainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.



Customer Relations
(314) 621-6960

iLaclede Gas

NF> 720 Olive Street
St. Louis, MO 63101

January 3, 2007

David C. Moser
4 Homestead Acres
St. Louis, MO 63132

Dear Mr. Moser:

At the request of Mrs. Murray, I offer the following.

Based on the reading obtained from the actual gas meter and not
the device, an appreciable difference was noted. This produced a

catch-up bill,
keeping up with actual usage over a pericd of time.
actual reading from the meter was reported

which indicated that the previous device was not

The last

in October 1998. The

additiconal usage billed has been distributed over the previous 12-

menths billing.

SERVICE DATES

I have listed the breakdown.

From To THERMS BILLINGS
10/04/05 11/02/05 51.3 3 63.24
11/02/05 12/05/05 107.2 140.89
12/05/05 01/06/06 146.1 204.43
01/06/06 02/06/06 115.4 154.81
02/06/06 03/08/06 122.1 160,90
03/08/06 04/06/06 75.1 104.60
04/06/06 05/08/06 33.8 53.35
05/08/06 06/07/06 25.5 43.20
06/07/06 07/07/06 16.4 32.23
07/07/06 08/07/06 16.4 32.29
08/07/06 09/05/06 17.4 33.51
09/05/06 10/04/06 23.5 40.98
$1,064.43
OLIVETTE TAX 118.27
TOTAL $1,182.70

I hope this information has been helpful.

Sincerely,

rgﬂp

Mrs. . DeBerry
CUSTOMER RELATIONS

BD:sah



Winte
September 6, 2004
(3916 KwH

AmerenUE P.O. BOX 86529 ST. LOUIS, MO 63166-6529
5 R

PHES ADG PREY ADG  USE __ READING

AMOURT
22917 22448 469 ACTUAL 1™ 32.67
Olivette Muni Chg 3.83
CREDIT -.04
AMOUNT DUE ON T0/19 $36.26

Comparison of Electric Bills

r
to April 4, 2005
used)

FIRST CLASS MAIL|
U S, POSTAGE
PAID 1 BUNCE
ST. LOUIS, MO

PERMIT NO. 2859

28 8-000026158
Auto B-Digit

laecr. Mo. 4381 5-01 111 Bill Date 10/07/2004

Service at: 4 HOMESTEAD ACRES

Service from 09/06 to 10/05/04
Last Payment09/22/04 $62.68

Days 29

AmerentE P.O. BOX 66529 ST, LOUIS, MO_63166-6529

[FRES ADG_PREV RDG _ LSE_ REALING FATE AT
23370 22917 453 ACTUAL 1M 31.80 I
Ofivette Muni Chyg 3.53
AMOUNT DUE ON 17/18 $35.33

AmerantlE PO, BOX 68520 ST, LOUIS, MD 63166-6529

[PRES ROG_PAEV AGG USE READING RATE AMOUNT §

L;asaa 23370  G13 ACTUAL 1M 40.47
livette Muni Chg 4.50

!AMOUNT DUE ON 12720 $44.97

Winter
September 6, 2005 to April 8, 2006
(5529 KwH used)

6528 5T, LOUIS MO 63156-6528

AmerenE PO, 30X 5

& a GE i SATE _ AMOUNT S FinET GLASS
|30286 20579 707 ACTUAL 1M 45,57 I 99 B- 000026017 M| us. rost,
' . Auto 5-Digit PAID 10Ul
Oliverte Muni Chg 5.06 ST, LOUIS.
AMOUNT DUE GN 10/19 $50.63 PEAMIT NO.

Service ar: 4 HOMESTEAD ACRES

Service from 09/06 1o 10/06/06
| ast Paymemt99/19/05 §73.68
Accr, Mo, 43815-01111 Bill Daie 10/07/20

Days

AmerenUE P.O. BOX 66529 ST, LOUIS, MO §3166-6529

FIRST CLASS MAIL|

89 B- 000026392 T| us. rostace
Auto 5-Digit FAID | OUNGE
ST LOUIS, MO

PERMIT NO, 2859

Service ar: 4 HOMESTEAD-ACRES

Service trom 1005 “to 1 'ii03=104 Days 29
Last Payment 10/20/04 :436.26
Acct. No.43815-01119: E!ll Date 1 '|l'05,’2004

FRES ROG _VHEV RO LUSE REAGING HaTp AM3UNI ]

30803 30286  B17 ACTUAL 1M 40.69 99 B- 000032660 I
Olivetrte Muni Chg _ 45B2 Auto 5-Digit

AMOUNT DUE ON 71/18 $45.21

Service 2t QHOMESTEAD ACRES

Service from-10{0% ta 1 1/03/06 Bay
Lasy Paymeant 10/19/05 $50.63
Acct _MNo-43815- 01111:8ik Date- 11/07/,

AmerenlE P.O. BOX 56528 ST, LOVIS, MO _§2166-6528

POES NOG PHOY ADG LS SEADNG __PEIE_ AAQLINT 1 [FIRST GL

FIRST CLASS MAI] 15T 99 B- 000026031 .
99 B- 000025831 M 5. posracE . 15 3 30903‘ 670 ACTUAL 1M 43.56 Auto 5-Digit :'Aslnﬁll
Auto 5-Digit PAID 1 OUNCE | | Okvatta Muni Chg 4.84 ot 10
ST. LOUIS, MO AMOQUNT DUE GN 12/20 $48.40 PERMIT
PERMIT NO_2359 R

Service at: 4 HOMESTEAD ACRES

Service from 11/03 to 12/06/04 Days 33
Last-Payrmant131/16/04° §35.33 -

AmerenUE P.O. BOX 66529 5T. LOWUIS, MO 63166-6529

PAES ADG PREV ADG _ USE  READING AATE AMOURT |
24898 23933 TISACTUAL 1M 46.00
Olivette Muni Chg B.11
AMOUNT DUE ON 07/24 $51.11

Acct. No. 4381501111 BiliDate 12/08/2004 .

FIRST CLASS MAIL|
U.S. POSTAGE
PFALL 1| OUNGE
5T, LOUIS MO

FPEAMIT NO. 2859

98 B-000026211 X
Auta 5-Digit

L. /Kl

Service at: 4 HOMESTEAD ACRES

Sarvice from 12/06 to 01/08/05
Last Payment 12/17/04 $44 .97
Acct. No.£3815-01111 Bill Date 01/11/20056

Cays 34

AmerentE P.O. BOX 66520 ST. LOUIS, MO B3166-6525

[PRES AGE PREY RDG__USE  READING FATL EAGUNT
25281 24888 583 ACTUAL 1M 38.85
Olivette Muni Chy 4.32
[ AMOUNT DUE ON 02/22 $43.17

FIRST CLASS MAILL
U5, PCSTAGE
PAID 1 OUNCE
5T, LOUIS, MO

FEAMIT NO. 2853

99 B- 000026125
Auto 5-Digit

Bervice at: 4 HOMESTEAD ACRES

Earvice trom 01/G8 to 02[071'05

Days 29
ast PaymentG1/21/05 §5

AmerenUE P.O. BOX 66528 ST. LOUIS, MO 63166-65629

cct. Mo, 43815 O’H'!‘l Blll Dale 02/09/2005

PRES ADG PREV RDG USE REAGING RATE AROUNT
25836 25281 555 ACTUAL 1M 37.33
Olivette Muni Chg 4.15
AMOUNT DUE ON 03722 $41.48

AmerenidE RO, BOX 66529 ST. LOUIS, MO 53156-6529

FIRST CLASS MAIL|
08 B- 000024469 El wus. POSTAGE
Auto 5-Digit PAID 1 QUNCE

ST. LOUIS. MO
PERMIT NO. 2859

Service at: 4 HOMESTEAD ACRES-

Service trom.02/07 to 03/08/06
Last Paymient 02/24/05° $43.17
Acct. Ne.33875-01191Bilt Date 03/10/2005

Days 28

FIRST CLASS MAIL)
U5 PUSTAGE
PAID 1 OUNCE
ST, LOUIS, MO

PERMIT NO. 2859

99 B- 000026339 y
Aule 5-Digit

PAFS QDG _PREY RDG_ USE  READWG RATE AMZUNT
26364 25836 528 ACTUAL L] 35.87
Oliverte Muni Chg 3.99
AMOUNT DUE ON 04/27 $39.86

RETURN THIS STUB WiTH PAYMENT TO:

AmerenUE
P.O. BOX 66529

axm e

DAVID
4 HOM
SAINT

ST. LOUIS, MG B3166-6529%

Acet. No, 43815-01111

bbbl lladid Bl ddall
*&xar AUTO" *6-DIGIT 63132

C MOSER
ESTEAD ACRES
LOUIS. MO 63132-3437

Service at: 4 HOMESTEAD ACRES

Service from 11/03 10 12/06/05
Last Payment 1111 7/05 $45.21
Acct. No.43815-01111Bill Dats 12/08/

Da

AmerenUE P.O. BOX 66529 ST. LOUIS MO 63166-5523
JPHES Rin PHEV ELG

32586 31673
Olivette Muni Chg
AMOUNT DUE ON 01/24

94 8- 000016041
Auto 5-Digit

k I
7.43] A
6.39!
$63.88 |

z A KL

Service at: 4 HOMESTEAD ACRES

Service from 12/06 to:01/09/06
Last Payment 12/14/05 $48.40
Accy, No.43815-01111:8i Date DT/11

D:

5.6% ¢ uoh

-renUE P.Q. BOX 56529 ST. L.OUIS, MO 63166-86523

Service at: 4 HOMESTEAD ACRES
Service from 01/09 to OZIOTI'OB

RS Franis SATE AACURS 1
| 33488 37585 BB ACTUAL 1M 52,77 i‘:‘nl‘?}-gf’;i’;zﬁfﬂf*
Olivette Muni Chg 6.86
1 REV SHARING CREDIT =71
| AMOUNT DUE ON 02/22 $67.92
1
|

o3}
Last Payment01/19/06 $63.88
| | rroct, No. 43815 011171 il Date 02/09

_AmerenUE P.O. BOX 66529 ST. LOUIS, MO _63166-6529

PPES ﬂ[‘f PHEV SIHG LJSE REALIMG aME ALY
34395 33468  B27 ACTUAL 1M 54,38 ig 1&3%?0; 6445
i| Olivette Muni Chg 6.04 ute 2-0ig
H AMOUNT DUE ON 03/22 $60.42
l‘ | Service at: 4 HOMESTEAD ACRES
i Service from 02/07 10 03/08/06 o
| Last Paymant02/15/06 $57.92
i Acct. No.43815-071111 Bill Date 03/1¢
Amur-nUE DO EDX GR529 3T, LOUIS MO 63165-8529

iopEs BOG OPLY M

UST08 38395 713 ACTUAL M 45.59" 99 B- 000016302
' Auto 5-Digit
| Cliverta Muni Chg 5.10 ,

$50.99 ,

| AMOUNT DUE ON 04/21
‘ Service at: 4 HOMESTEAD ACRES
Service from 03/08 to 04/06/06 ]

Last Payment03/15/06 $60.42
Acct. No.43815-01%11 Bill Date 04£1¢

RETURN THIS STUR WITH FAYMENT TC:
AmerenUE
RO, BOX 68523
ST, LOULE, KO 63166-8529

Acct. No. 43815-01111

(]| A P (A IR | P M A P L T P R L
srekwsseseaTQ* " 5-DIGIT 63132

DAVID C MOSER
4 HOMESTEAD ACRES
SAINT LOUIS, MO 63132-3437

Amt Due $50.99
Due By 04/21
Delinguent After 05/02




Kitchen and Home

Packing Slip

www iKitchen.com

256 West 36th Street 5th Floor
New York N.Y. 10018

SOLD TO

David Moser 636-477-6600
4 Homestead Acres

4 Homestead Acres

REF, NO. DATE ORDER NO.
179518 10/12/2005 202756
SHIP TO
David Moser 636-477-6600

St. Louis MO 63132 St. Louis MO 63132

US United States US United States
SKU QUANTITY DESCRIPTION

07-6707E 1 Delenghi 7 Fin With Electronic Climate Control 6707E

For return aor exchange information please email the following
information to support@kitchenseiect.com

Thanks for your order! Please email support@kitchenselect.com with

questions on your order.




DHAWER 2
ST. LOUIS, MC 63171

Laclede Gas Company

4 HOMESTEAD ACRES

FIRST-CLASS MAH
U.S. POSTAGE PAID
"POET CARD RATE

AMOUNT DUE __ $34.53

pavuenT pUE BY 171-19-88 DELINGUENT AFTER 11-27-98

|
!
!
|

SERVIGE AT: +- (i 73
accTno 112192-002-8 DEPOSIT 0.00rRaTE GS XWYR}XXKW?S()&
AVEAAGE GAS COST RER THERM: . 3DTI52 prGRres Davs 728 BILL DETAIL AMOUNT
PRESENT PREVIOUS USAGE ! PRIOR GAS BALANMCE 20,82
X | BTU FACTOR= THERMS
READING READING (CCF) LATE PAYMENT CHRG GAS .31
8848 8806 42 1.01%9 42.8 |PAYMENT THANK YOU 20.82-
CHARGE FOR GAS SVC 10-06-98 TO 11-04-98 30.80
OLIVETTE TAX 3.42
ACTUAL READING AU | AT AN e 35
GAS ARREARS/LATE PAY 31 |pROTECT YOUR HOME WITH A HOME SAFETY XIT OR CARBON
CURRENT CHARGES 3G .22 {HONDXIDE DETECTOR. SEE ENCLOSURE FOR DETAILS.



