BEFORE THE PUBLIC SERVICE COMMISSION OF THE F l L E D

STATE OF MISSOURI _
AUG 0 2 1999
\ N Missouri Publi
Q” £ntin Lufaﬁp) 42 ) Sewiczocugmr%?égion
(your narme} )
Complainant )
)
vs. } Case No. EC-Rooa— 7/
)
_ )
AMEREN UE )
{company name) )
)
)
Respondent. );
COMPLAINT A
Complainant resides at PO . 50)/ Zg S—— ufma e MO 6 §h0<&/3
1. Respondent, AMEREN_UE - -
‘ (company name)
of st. Louis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this compiaint, complainant states the following facts:

Trreqular Service: Power outages for periods in excess of two hours

7 times in last 8§ weeks.
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3. The compiainant has taken the following steps to present this compiaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline tc be upgraded tg efficientlv handle customer load and

eliminate power outadges.
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Date : Signature of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

FILED -~

\_SDAA J» C/\_)")//:‘&/n.f =z )] AUG 03‘]999
(your name) ) M
Complainant Ser/oSCuri Pyup):
mplal )) ) vice Comm "S“SCion
vs. yCaseNo.  EC-Joee-73
)
(company name) )
)
)
Respondent. )

COMPLAINT

Complainant resides at__/ 4 ¢~ /$/¢7«‘77 (fdoo/ L.

Ul mian By . &S05 7 .
I. Respondent, A meren (L E
) YD (company name)
of t:S ’7L Z.C} s . | SSO WL ¢ , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missour.

2. As the basis of this complaint, complainant states the following facts:
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3. The complainant has taken the following steps to present this complaint to the
respondent:
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WHEREFORE, Complainant now requests the following relief’
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+ C3R 240-1,070 Complaints

PURPOSE: This rule estabiishes the pro-
cadures jor filing formal and informal com-
plaints with the commission.

(1) The commission, the public counsel. or
any person or public utility as defined in 4
CSR 240-2.0i0 who feels aggrieved by a vio-
lation of any swamute, rule, order or decision
within the commission’s jurisdiction may file
a compiaint. The aggrieved party, or com-
plainan:, has the option to file either an infor-
mal or a formal complaint.

(2) Informal Compiaints. To file an informal
compfaint. the compiainang shall stare, either
in writing, by telephons (consumer serviges
hotline—1-8C0-392-4211, or TDD hodine—

_ 1-800-829-7541), or in person at the com-
mission’s officas—

(A} The name, streer address and tele-
phione number of each complainant and. if
one (1) person asserts authority t© act on
behalf of the others, the source of that author-

: ity;
(B) The address where the urility servica
. was rendered;

{C) The name and address of the party
against whom the complaint is filed;
(D) The naqure of the complaint, and the
i complainant's interest therein:

! (E) The refief requested; _

(F} The measures wken by the com-
plainant to resolve the complaint; and

{G) If 2 complainamt is not satisfied with
the outcome of the informal complaint, a for-
mal complaint may be filed. .

(3) Formal Complainis. Formal complaint
may be made by the commissiont on its gwn
motion, by its general counse! or by the pub-
lic counsel, or by any person as-defined in 4
CSR 240-2.010, by perivon or complaint in
writing, setting forth any act or thing done or
omined to be dore by any person. corpora-
tion or public wifity, inciuding any rule or
charge astabiished or fixed by or for any per-
50m, corporation or public wility, in violation
or claimed (o be in viotation of any provision
of law or of any rule or order or decision of
the commission: provided, that no complaint
shall be enterwired bv the commission.
£XLEDT REON IS 0w motion, as o the reason-
abieness of any rates or charges of any public
utility unless the complaint is signed by the
public counsel, the mayor or the president or
chairman of the board of aldermen or a
majority of the council or other legislative
bodv of any town. village. coumty or other

political subdivision. within which the
alleged violation occurred. or not less than
twenty-five {13) consumers or purchasers or
prospective consumers or purchasers of pub-
lic utility gas, electricity, water. sewer ot tele-
phane service as provided by law. Any public
utility has the right o file a formal complainmt
on any of the grounds upon which complaints
are afjowed o be filed by other persons and
the same procedure shall be followed as in
gther <ases.

(4) The commission shafl net be required o0
dismiss any complaint because of the absence
of direct damage o the complainane.

(5) The complaint shall conain the following
informaction:

{A} The name. strest address. signature
and tetephone number of each complainam
and, if different, the address where the sub-
Ject utility service was rendered;

{B) The name and address of the person,
corporation or public urility against whom
the compiaint is being filed:

{C) The nature of the comptaint and the
compiainant’s ingerest in the complaing, in a
clear and concise manner;

{D) The relief requested and a swaaternent as
to whether the complainant has directly con-
tacted the person, corporation or public utili-
ty about which compiaint is being made;

(E) The jurisdiction of the commnissicn
over the subject matier of the complaint; and

(F) An association filing a2 formal com-
plaint shall list all of its members as an
appendix 1o the complaint.

(&) The commission, withour argument znd
without hearing, may dismiss a complaine for
fatlure to statz facts upon which relief can be
granted or may strike irrelevant allegations.

(7) Upon the filing of 2 compiatnt in ~shsan-
ttal compliance with these rules, the  _retary
shail serve by cenified mail. postage prepaid.
a copy of the complain: upon the person. cor-
poration or public urility against whom the
complaint has been filed, which will be
accompanied by a notice that the mater com-
plained of be sarisfied or that the compiaint
be answered by the respondent. unless other-
wise ordered. within thirty (30) days of the
date of the potice.

(8) The respondent shall file an answer (o the
compiaint within the time provided. All
grounds of defense. both of law and of fact.

CODE OF STATE REGULATIONS

{2/28/99) Rebecca McDowell Cook
Secretary of State
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shall be raised in the answer, [t the respon-
dent has no information or belier upon=the
subject sutficient 10 enable the respondent to
answer ap allegation of the complaini, the
respandent may So state in the answer and
assert a demial upon that ground.

(9) If the respondent in a complaint case fails
to file 2 tmely answer, the compiainant’s
averments shall be deemed admined unless
good cause is found by the commission w©
extznd the filing date of the answer.

(10} The commission may order, at any time
after the filing of a complaint. an investiga-
tion by its swaff as to the cause of the com-
plaint. The stff shail file a report of its find-
ings with the commission and all paries 10
the complaint case. The investigative report
shafl not be made pubiic unless released in
accordance with section 386.480, 392.210(2)
or 393.140(3), RSMo, or during the course
of the hearing involving the complaint.

(11} When rhe cornmission determines a hear-
ing should be held. the commission shall fix
the time and place that 2 hearing will be had
upon the complaint and shail serve aprice -
upen the affected person, corporation or pub-
lic utility not fewer than ten (10) days before
the time se1 for the hearing, unless the com-
mission shall find the public necessity
requires thal the hearipg be held at an earlier
dare.

(12) All matters upon which a complaint may
be founded may be joined in one {!) hearing
and no motion for dismissal shall be enter-
tained against a complainant for misjoinder of
causes of action or grievances or misjoinder
or nonjoinder of parmies.

{13) Formal complaints must comply with the
{iling requirements of 4 CSR 240-2.080 and
4 CSR 240-2.040.

AUTHORITY: secrion 386.410. RSMo 1994 %
Original ruie filed Dec. 19, 1975, effective
Dec. 29, 1975, Amended: Filed Nov. 7, 1984,
grfecrive June {5, [983. Amended: Filed June
9, 1987, effective Nov. 12, 1987 Rescinded
and readopted: Filed March 10, 1995, efjec-
e Nov, 30, 1995,

*Onginal aurhorey 1939 amended (947, 1977

Rebecca McDowell Coak  (2/28/33)
Secratary of State






BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

\'

FILED

Iy AUG
é::;wfi’ez e A i rers0s) ) 2 U3 1999
{your name) ) Mi
- Sen/josSoyri p
Complainant )) ervice Cg m#’?égon
vs. YCaseNo. £C-30600-773
)
)
AMEREN UE )
{company name) )
)
)
~ Respondent. )
COMPLAINT
Complainant resides at_ TRw % = ﬂ;ﬁ
AT AAYS) _
1. Respondent, AMEREN UE.
o {company name)
of St. Louis, Missouri __, 1s a public utility under the ]unsdlctlon of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqgular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the foliowing steps to present this complaint to the
respondent;

Contacted Ameren UE and reported power cutages.

WHEREFORE, Complainant now requests the following relief:
Powerline_ to be upgraded to efficiently handle customer icad and

eliminate power outages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI F!L ED

Donacd D OAU;JZSM/ AUG 03 1999
{your name)
Complainant ) Seardjgeoé” I Pubjje
) _ fTN:BSl(;;
Vs, )CaseNo. __ ~C-2 000"7({ ?
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )
COMPLAINT

Complainant resides at PO B(?K 563 UL AN, Mo, CSOE/S
349 f'(‘DD\} < Ml Ere Ceazu/y

1. Respondent, AMEREN UE ..
. {(company name)
of  St. Louig, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this.complaint, complainant states the following facts:

Irregular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Ccntacted Ameren UE and repcrted power ocutages.

WHEREFORE, Complainant now requests the following relief:

Powerline to be upgraded to efficientlv handle customer load and
eliminate power outages.
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Qug 2, 1999

. £z
Signature of Compiainant
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STATE OF MISSOURI ji S N

!QUG 0 3,
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) Ssig )
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Vs, ) Case No. CC— Q060 0'75
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
. . 3 7
__ Complainant resides at__ /95 /D, (ZJ ¢
(578 352 775) .
Les3Cind e, .
1. Respondent, AMEREN UE .
s {(company name)
of __st. Louis, Missouri , is a public utility under the jurisdiction of
the Public Service Commission of the State of Missourn.
2. As the basis of this complaint, complainant states the following facts:
Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:

Powerline to he upgraded to efficientlv handle customer load and

eliminate power outages.

J-28- 95 )/

Date : Signature of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE Fj F
STATE OF MISSOURI i D _

A6 0.5 1999

JOSEPH P, NITEKSAITES ) $erhﬁ,"§§o Ry
(your name) ) ) SMiMmis Eon
Complainant )
) - —
Vs, ) Case No. EC-Qévo- /(O
)
. )
NAMERED e & )
(company name) )
)
)
Respondent. )
COMPLAINT

Complainant residesat__ 231 Ce«~rTy SJ0&E FOAD
AL AN 65083

1. Respondent, AMERE~S (L=
- (company name)
of ST, Leuls  MIgSoaRI | isa public utility under the jurisdiction of

the Public Service Commussion of the State of Missourl.

2. As the basis of this complaint, complatnant states the following facts:

TRARE B LAR  SERVICE , PowER O«TAIES For

PERIodS 1|~ EXCESS OF Tese HOUR'S 7 TiaaEls

I~ (AsT 8 WEENKS,




3. The complainant has taken the following steps to present this complaint to the
respondent;

COBTACTED AMERED & AMD  REPORTED Pow &R curages

WHEREFORE, Complainant now requests the following relief:

POER I|ME 7o BE wupaRRdEDd vo EFF|ciem TLy

HAR BlLE cusTomER (0AD AnD LliIMwATE POwER

©aTAIES,

Date Sighatlire of Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI F i L E 3

o] _S‘yj
; - a o AUG 63 194,
ny L-:l red "H-[_i\a.’fS G leS) iSS0y .
(your name) ) Shvice cL:"thf Ublic
Complainant ) ISsign,
) -
Vs, )} Case No. E G=<Q Q0 8- 7J’7-:‘"'
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT ,

Complainant resides at o JAc Eson Coo g7 %—t'CLby Ko Qf\(
B man M. LEA0F

1. Respondent, AMEREN UE ..
L (company name})
of sSt. pouis, Missouri _, is a public utiiity under the jurisdiction of

the Public Service Cornmission of the State of Missourn.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:

Powerline to be upgraded to efficiently handle customer lecad and

eliminate power outages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSQURI

FILED
Nocdot //l@zw A5 0. 1

) 3 1994
(your name) ) s :
Complamant ) Se”’iﬂgo.ug i fir«;biic

) . - 'j‘ssl'-()r

Vs. ) Case No. EQ*&C‘:@&-78 }
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )

COMPLAINT

Complaiflant resides at rf{"?o?? /wa . 0,

m b. OSVI3

1. Respondent, AMEREN UE -
' (company name)
, 1s a public utility under the jurisdiction of

of  st. Louis, Missouri

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irregqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlv handle custeomer lcad and

eliminate power ocutages.
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Dat Signature of Complainant
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI ; L E D
%%F/éb \<u //1 A AUG 0 3 1999

J
Misay
(your name) 7 Servipa Wl Pubjic
Complamant ) e "ﬁfﬁlssnon
) .
3 ) Case No. __£ (- 30&5“7?
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
' . COMPLAINT
Couégggant resides at %;5) (ZXZ{/) . %‘ﬂ MO
1. Resgondent, AMEREN UE -
' (company name)
of _st. Touis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The comglainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:

Powerline to be upgraded to efficientlv handle customer load and

eliminate power outages.
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Date Lo Sigﬁ;ture of C omplamant
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI /’Q / i 5 D

- s .
{(your name) ) a% %L;,.,- .
Complainant ) Oy St
rhj& oy
) o,
Vs ) Case No z:(’._Q 6090 g
. )
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at_ 2 Coun l-v Cide Qo o d
u\ma.v\rﬂa 0. 6.15093 [T PES
1. Respondent, AMEREN UE -
(company name)
of st. Louis, Missouri _, 1s a public unfity under the jurisdiction of
the Public Service Commission of the State of Missouri. . .
2. As the basis of this complaint, complainant states the following facts:
Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relfief:
Powerline to be upgraded to efficiently handle customer load and

@liminate power outages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE

 FILEP

I AsrEe f{/}L/Q/CSA jTes ) AUG 0 3
{your name) ) ¥ 1999
Complainant )) Sa’[\vﬂ’cg ém Pub);
OMMmiga
vs. )CaseNo. _ EF(-A0c¢-5 | Mission
)
)
AMFREN UE. )
(company name) )
)
)
Respondent, )
COMPLAINT

Complainant resides at LAG M /J/; o
Ulman, MO 65083 .

1. Respondent, AMEREN IIE-
o (company name)
of St. lLouis, Missocuri , 1s a public utility under the jurisdiction of

the Public Service Commussion of the State of Missouri.

2. As the basis of this complaint, compiainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours 7

times in last 8 wesks.

Low Voltage: Ameren UE'S failure to upgrade powerline to accammodate existing

custcomer load, with £m<11 knowledge that line is stressed due to overlcad and
line is rnunning on low volts.

Peterioration of power poles., same of which were reported to Ameren UE several
years ago. .

yi



3. The complainant has taken the following steps to present this complaint to the
respondent:
Cecntacted Ameren UE and reported power outages.

Contacted prmeren TR's supervising engineer, Robert J. Schnell P.E. at Lakeside
District Office in Lake Ozark Missouri, and district manager of Ameren UE,

Larry Merry.

WHEREFORE, Complainant now requests the following relief:

Powerline to be upgraded to efficientlv handle cust
eliminate power outages and low voltage problem. Deteriorated poles to
be replaced.
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Sighature 6f Complainant
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE F!i E
-

)
( ur {wame) } o U%”Q
Complainant ) Rio
) ’ —
vs. ) Case No. FC-Ros0- 83
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complax?&t resides at ",)> o é’ /QM C/ % 4’(//7
DK 3 77
1. Respondent, AMEREN UE -
' (company name)
of _st. Lenis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missour.

2. As the basis of this complaint, complainant states the following facts:

Irregular Service: Power cutages for periods in excess of two hours

7 times in last 8 weeks.

Ly,




3. The complamant has taken the following steps to present this complaint to the
respondent;

Contacted Ameren UE and reported power cutages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load_and

eliminate power outages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE j L
STATE OF MISSOURI

Alg
03 1999
' SerAJfS‘SOU
/ :
ﬂjmes M. /M\/ £V ) e cg;%bh.c
(your name) / ) ) iSsig,
Complainant )
)
Vs, Y Case No. _E (-3 p6o-§3
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
- Complainant resides at 36/ /ﬁdq C A(,}J)’}?F}-A/ %0 éfa&?
1. Respondent, AMEREN UE _ .
(company name)
of _ st. Louis, Missouri _, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, compiainant states the following facts:

Irregular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.




3. The compiainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE zand reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be uparaded to efficientlv handle customer lecad and

eliminate power cutages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI F ! L E D

AUG 03 1990

C}{L@ ULtig - []M

) .
) (your name) ) Missoyri
= : Url B
Complainant ) elvice @Qmm%fscion
) —
Vvs. ) CaseNo. __ £ (-8 c0e-3%
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT

Complairiant resides at 6907 ' HZOLIL Q it iman }'WO . Lp‘:j@(()g

1. Respondent, AMEREN UE -
(company name)
of _st. Louis, Missouri _, 15 a public utility under the jurisdiction of

the Public Service Commission of the State of Missoun.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to_be upgraded to efficiently handle customer load and

eliminate power outages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE Fi
STATE OF MISSOURI - ED

AUG ¢ 4 1999
David dnd _Prenda laley - Senissouri py,
(your name) l ) QF??m;séﬁah
Complainant ) o
)
Vs. YCaseNo.  Fl-Qnoo-8le
c)
)
Ameren _UE )
(company name) )
)
)
- Respondent. )

COMPLAINT

Coﬁplaxﬁant resxdes ARY, Pa ',"{'660" [OOE l UIMM Mo
(5083 . | )

‘ ) o A
1. Respondent Amerén_ . ME
{company name)

of ‘|- LO Uq% M o, is.g public utility under the jurisdiction of

fhe Public Service Commlss;on of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:
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3. The complainant has taken the following steps to present this complaint to the
respondent:

T bave nobfed Bmeren Ue dwu‘ng Cveny Do
cutege  do  repprk pus loss  of 'pou.aefq Hhrough
Yhe l'é‘,lefhﬂhﬁ and ey compudecried ypice. A
mc&r@‘nﬁ, was _held  eq Ja./ 28 (799 w.fth over

(00 peaple 2 AHed: 2 fo /M/tﬁ’fﬁf A < pea flE. [&a./
+U J?ld:fé‘m-f 441/ e  Jocal ﬁew&p&;@gr have
Provided  coverage _adout the Poger Surges dad
power _ouduscs Apparently 1+ tabe moce 7%4/7 222
voice _fo  So lve DS ,ﬂr&b/em.

WHEREFORE, Complainant now requests the following relief: /
We requect dhat Amecey g corcect 158 poblen inmedarkly.

@‘/‘ 0 & Yedrs time ke he, /oaca{g!ef dn pm\,;g/c, the monteS |
mc.chA, ‘Ptn meerfn e rCDrc’,S@nLajﬁ‘ve 5%&_{10( . the M"”& COU‘J:- ﬂu,‘
Hhat thoge A C)fea.:’- rh:tcf of d(%:,{—y Ay 5!’}DUJCI pL{fChd.Sc’ (28

Qdﬁcazi— 3./999 A A %{w Qw/l}/‘@

Date Signature of Complainan
P\L‘Lh ‘o

g‘enem:lor, T hope that  Yhis 1S n_@_"f— hous Jr‘/\e«-f

Prov. de A Seruite +hat we
U_lmﬁ-ﬁ

teolve! Jhe ‘Orolo)eﬂm l\na{

ay for. When derequlabion ocurs, whe cif2ens of Whe
f&ria wiil rcmegjncbrerg houw lﬂrmerm WE  handled the probleﬂ-



BEFORE THE PUBLIC SERVICE COMMISSION OF THE F/
STATE OF MISSOURI ED

Alg
M; 74 1999
S i
??u_\ Qr?%b&cca ﬁ"-w“f/\) it ge%*’” by
(your name) - Omn'}is"g:;
Complainant ) a1 ©r
) )
vs. ) Case No. EQ'&OGO“%
)
)
ZJ) onesse) (AE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at_{ 4 [ vy~ : qu}
1. Respondent, Ameren. (/(Ef
, ) (company name)
of ,Q-zL L@u 1S m (SOt B , 1s a public utility under the junisdiction of

- the Public Service Commission of the State of Missouri.

2. As the basts of this complaint, complainant states the following facts:
Chng Oyulay Al o/teds [ fé—acﬁa/ Wi & Gz’ ;é./.{bu 0 Zuiedl)
- _

[N

et ﬂ/{\[ﬁxfw /27 2 ‘hﬂ,ﬁ PP AP -2 RPN, PMJ,L/

v

Lu




3. The complainant has taken the following steps to present this complaint to the
respondent:

éWMMK{J @p’/ﬁz,ﬁuag M&Z /ﬂﬁ’fﬁw
ﬂ.a@{f&@ﬁ;j

WHEREFORE, Complainant now requests the following rehef:

%’-:dﬂ/é/;z/ é .A_e, /{_./?szz/f;//é ﬂ/.ZL%Z/
%&LLM @WW ‘Zg _45 /@«a/ 2 ,/d,m/4 = 7 ﬁ__

L1 77 /ﬁéfaa : i
= .59 2 U e %‘ Yourt

Date - Signature of Corﬁpiama‘:ﬁ /

A
f




BEFORE ...E PUBLIC SERVICE COMMISSIO. JF THEFIL ED

STATE OF MISSQURI
AUG 04 19g9
&mm \‘\_\ A—h‘t\ﬂ W ) s 880
- (your name) ) a"‘” & r’n%%? ic
Complainant ) Sler
)
VS. ) Case No. £C~&ODO‘88
)
)
AMEREN UE )
(company name} )
)
)
Respondent. );
COMPLAINT
Comp!amant residesat__ 3\ (D ok L\ be &2 &!Dam ! o 00K 3
1. Respondent, AMEREN UE . |

{company name)

of __st, Touis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complainant states the following facts:

Irrecular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.




3. The compiainant has taken the foilowing steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.

- -0

Date Signature of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE F / L E D

STATE OF MISSOURI
AUg ¢ y
199
: s Mi J
Z] SeNVIESUr
VAN PPN\ ) ) i ngm%?lic
(your name) i ) Bsicr,
Complainant )
) A
Vs. YCaseNo.  El-Joe é-ﬂSCZ
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at__ p.0. Box 386, Ulman, MO 65083
1. Respondent, AMEREN UE
{company name)
of St. Louis, Missouri , 1s a public utility under the jurisdiction of
| the Public Service Commission of the State of Missour.
2. As the basis of this complaint, complainant states the following facts:
Irregular Service: Power ocutages for periods in excess of two hours
7 times in last 8 weeks.
Low Voltage: BAmeren UE's failure to upgrade powerline to accommodate

existing customer locad, with full knowledge that line 1is stressed due

to overlcad and line is running on low volts.

Detericration of power poles, some of which were reported to Mmeren UE several

years ago.



3. The complainant has taken the following steps to present this complaint to the
respondent:
Contacted Ameren UE's supervising engineexr, Robert J. Schnell, P.

at Lakeside District Office in Lake Ozark, Missouri, and district

manager of Ameren UE, .Larry Merry.

Contacted Ameren UE and reported power outages.

WHEREFORE, Compiainant now requests the following relief:

ine- e upgr d to efficiently han t afd _and

éliminate power outages and low voltage problem.

Replace deteriorated power poles

Date Signature of Complainant

E.

l;.'.’



BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOUR! EILED

AUG 04 1999
Fobert O _ %par‘r“o ) '
Public
(your name) Complainan )) Ser"\&%goégmm;sslan
)
vs. )CaseNo. __ &L "‘:;?rjaﬁ-- (%C’
)
)
Ameren UE )
{company name) )
)
)
Respondent. )
COMPLAINT

Complamantremdesat Q® HOL&J@H LOOD\ U//’T)th MO 659%5

1. Respondent, Ameren UE
' (company name)

of p O %OX 8% LS/(E’ O’zar‘kc MOls a public utility under the jurisdiction of

the Public Service Commission of the State of Missoun.

2. As the basis of this'complaint, complainant states the following facts:

Fowe O(ﬁracjes haie h&ppeﬂed orn:
Didy 18 BHD e — [0:/5 om
St,du Al 9:05 om_— [[: 1D oM
Jbtfu 95 8?@ Qm — 245 pm
Thdu 23 1530 gy — 8: 50<mﬂ
jw/g_j 39 5945«;1@{; — 915 oM




3. The complainant has taken the following steps to present this complaint to the
respondent; _—

L have  called Armeren ULE +0 recort
Obd‘&g@&., Otﬁrac@s on :ch/u 22, 23, ¢ 89 were
reporfed to Sgber‘f 3. Sdme( R, Smoer*w%

Ehcifhee n N Pmlﬁfem U E

Robect S&G0hnell, PL was out in ouc ares
on _Jwly A It which fime T eypressed my
concern  for My e stock operaﬂbﬂ?

WHEREFORE, Complainant now requests the following relief.
Ameren UE he dicected o uddate outcated

line _and equipment. TJa bh&n ahle to maintain
Uoltage. andipower 1n 8 dependshble menners

- 30- ‘i?l /42;%/ jﬁzmw _

Date o Signature of Cqﬁﬁmﬁﬁi




BEFORE THE PUBLIC SERVICE COMMISSION OF THE ﬁ 5 L E D
STATE OF MISSOURI '

aug 5 1999
, Missouri Public
@f‘u} Q_w_i, JH ) /g,u‘ﬁ- ) Service Commission
(your name) )
Complainant )
)
Vs. ) Case No. EC-2000- 93
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complamant resides at 9 j "Z /f.{MJ L Al ::f G-
j/ﬂ,m,n,«\_f A AT 05083
1. Respondent, AMEREN UE -
| (company name})
of _ St. Touis. Missouri _, 1s a public utility under the jurisdiction of
the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, complainant states the following facts:
Irregular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

V
we |
e

L,




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now reguests the following relief:
Powerline to be upgraded to efficientlv handle customer lgad and

eliminate power outages.

el
wph,

Q2= et 31229 Qluug.z/-&_ 7/W«£u¢

te - Szgnature of Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE /
STATE OF MISSOURI D

A
UG 06 1999
= RNe Mis
%m\&s Zégenbéiny SeViZ59Ur Pupy
(your name) R ) ISsicn
Complainant )
) _ .
vs. ) Case No. _E C-Aooc b
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complamant resides at 3&‘\l ’%(\ i ih\ T@f\i —@ Ulfﬂﬁ(\ ﬂ@
1. Respondent, AMEREN UE . .
' (company name)
of st. Louis., Missouri _, is a public utility under the jurisdiction of

the Public Service Caommuission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:
Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

i 1 il




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.

ke

K-2-99

Date : Signaturef of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE /L ED

STATE OF MISSOURI
AU
606 199
JQ Q Q SSFA\Z Suri o
!l Yeron ) S U Pubiic
(your name) ) S8ior
Complainant )
)
vs. yCaseNo. EC-2000-97
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )
COMPLAINT
_ Complainant resides at__ |47 Q@d bl\’f\ e,
Wenan. Mo - FEORS.
1. Respondent, AMEREN UE . .
. {company name) .
of __st. Louis, Missouri , 15 a public utility under the jurisdiction of
the Public Service Commission of the State of Missour:.
2. As the basis of this complaint, complainant states the following facts:
Irrsgqular Sérvice : Power outages for periods in excess of two hours

7 times in last 8 weeks. Ouy <an 1S on G hm\;{ hbnxl'}u’ ard Aheee

Prner mﬂmeg make it ey Jard o WDHADV his \(Eﬁr’} !@k Wﬂ also

Yaw "To lurkeus and 15 very bad on —them gl wthat mler
g -@ans




3. The compiainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

=timinate pover outages. |, wupuld \iMe do e swddhed o
" Ihree Eﬁzm elodvic. (O

Date Signature of Complainant




e BEFORE THE PUBLIC SERVICE COMMISSION OF THE F ;f L
STATE OF MISSOURI D

Al
Y609 195
3 M{’sS tos
= Py~ TN V\r\\/er S ) Svice %‘éfumc
(your name) ) mj Sicr,
Complainant )
) ;
vs. ) CaseNo. _E(-2000-99
) .
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at A Hw }/‘ - u LVhH'\lg WD :
1. Requndent, SIMERFN_ITE: —
: (company name})
of St. Louis, Missouri : , 1s a public utility under the jursdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours 7 _

times in last 8-WEeks

Low Voltage: Ameren UE s failure to upgrads powerline to accommodate existing

custamer load, with ﬁ:rll xnowledge that line is s*ressed due to overlcad and
line is running on lcw volts.

Deterioration of power poles.




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power cutages.

WHEREFORE, Complaihant now, requests the following relief:
Powerline be u ded to efficientl 1

eliminate power; cutages and low voltage problem. Detericrated poles to
be replaced. -

T

L), .

g p5-99 (o SN

Signature of t&orﬁaajnanﬂ



| BEFORE THE PUBLIC SERVICE COMMISSION QOF THE F/L ED
STATE OF MISSOURI

AU =
509 199
MMy
S@rv,'gSOUri =1
. i e o Uby;,
- Dughn N oDecs ) CMMissi,,.
(your name) - )
Complainant )
) .
Vs, ) Case No. ECQaovp=- oo
| )
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at 509 Hwy C
U mman . J
I. Respondent, AMEREN UE -
(company name)
of _st. Louis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Trreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

A
LR

[ RN




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power cutages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.

Ig )

Lel

7 30-%7 D&aW-'m _B Plere e S

Date T Sigﬁature of Complafnant/

i



BEFORE THE PUBLIC SERVICE COMMISSION OF H{F i L
STATE OF MISSOURI

AU
609 1999
Mig
S}eﬂbama Q J/nt ED (S ) Se"wce%‘gnﬁ’ubu
(your name) ) m’ssbr
Complamant )
' )
Vs. } Case No. El-Qococo-_[0/
)
)
AMEREN UE )
(company name) )
)
)
Respandent. )
COMPLAINT
Complainant resides at 509 Hwy G
LU Jeat DA J
1. Respondent, AMEREN UE . |
o (company name)
of__st. Louis, Missouri , is a public utility under the jurisdiction of

the Public Service Commjssion of the State of Missouri.

2, As the basis of this.complaint, complainant states the following facts:

Irregular Service: Power outages for periods in excess of two hours

7 times in last B weeks.




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Compiainant now requests the following relef:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.

Lu

1-30-99 Nl S ‘mej;aw

Date : . Signatu?e of Complatnant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE F
o STATE OF MISSOURI ] i E g

S Mi
%"VM’ W) er\"icsg o & ri

(your name) Oom'?%})ffo
Complamant )) _ gsfon
vs. )} Case No. EC-2000~ 04
)
)
Mnen L )
" (company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at B -C - = - M
! ID\ML Do 65SN83 z

1. Respondent, ___CL[MI { /{ £
. | (company name)
of &ﬁ Lﬁu‘ﬂ i m . , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complamt, complainant states the following facts:

MM&;QL& e Gha JMJ%MJM
\—&té&( Mja 5

/] /
‘-d‘-‘.._ /' /A {AAAKL g L D




3. The complamant has taken the following steps to present this complaint to the ‘
respondent:

Uy %m Jm,@f%/ Uorne JLE @M
T M

WHEREFORE, Complainant now requests the following relief:

il 5093 e [k

Date S‘b@amre of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI F ! i E D .

. U611 1999
" DYyerdra feouk. ) soMissor
(your name) } Srvicg an'? Ubjic
Complainant ) 'Ssion
)
vs. ) Case No. E£LC-2000-/32
)
)
AMEREN UE i,
(company name) )
)
_ )
| Respondent. )
COMPLAINT

J‘ Complainant resides at__} 4] /DCC{ {\MQJJ( ES[J'\C‘OIDDZIC\

1. Respondent, AMEREN UE -
S (company name)
of _st. jcuis, Missouri , i3 a public uulity under the jurisdiction of

the Public Service Commission of the State of Missourl.

2. As the basis of this compiaint, complainant states the following facts:

Irregqular Service: Power outages for periods in excess ¢f two hours

7 times in last 8 weeks.

.‘t';‘_!:'

L,




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Dowerline tc _be uparaded to efficiently handle customer load and

eliminate power outages.

Ll

BOJQC{ dﬁim‘@/\(}nk{

Date = Signature of Compiainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE FIL E D ¢

STATE OF MISSOURI

AUG 12 1999
/)4 /‘MAM Sef!\\ffigsou” Puby;
M/a/%) J-/?J«CJJ'/ ) o€ Commisgon
our name) )
Complainant )
) B .
yCaseNo.  EC-20660—1 3
)
. , )
(company name) )
)
)
Respondent. )
COMPLAINT

Complainant resides at / %Z / %u-;;/ ‘}}2/& , Z/éﬁ;[/}f % J 5?

_ L. ReSpondent SIS o S j A~
/ﬁ ‘g (company name)
of aég—u,w) /} . __, 1s a public utility under the jurisdiction of

the Public Service Commission of the State of Missour.

2. As the basis of this complaint, complainant states the following facts:

WQ‘/’M}_@J«/U /4?//,‘ %o&’ //fzoué’/i/ M,, %ﬂ

/ )
v{’f/h/ﬂ—z ey, LA P sz a// 7/%%@ % ; ﬁu’n_/)

£ :&J / ,-gzé g,(/ éue,féa_/

§¥3



3. The complainant has taken the following steps to present this complaint to the
respondent:

é")@é}é //470/2,&,(/ é = s s /Zémﬂz
Zfé» %J-/jéﬂmf- ;f?m{w MA/Z»L#’;_M_/’.

WHEREFORE, Complainant now requests the following refief:

WWMLL?J %Z/ //755/?/} ﬂ-ﬁ/z,.r/ Z%’ =T \—LZ/M’WF «7l§/
%ﬂ% /C’iécézég ,Z(,’“Zi 7/ ML—(L J‘/é/nuwzﬂé& vzi(//bu’-{/
/7@72@ L

MLU; 22,1999 Tt 1o / // o
/Date Signature of Complainant




2
BEFORE THE PUBLIC SERVICE COMMISSION OF TE/L ED

STATE OF MISSOURI

- AVE 12 1999
er\,,Ce CI"I 'Dubh
'sé..!or-l
)
Complainant )
) _
vs. YCaseNo. _ EC &000.—]3"7
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )
COMPLAINT

Complamam resides at__ /5 & ﬂ/ W’/ée A fem e 7Z‘Prr Fa/
/,./// zjj‘df,( =z '

65 08T _
1. Respondent, AMEREN UE -
| (company name)
of st. Touis, Missouri _, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

% times in last 8 weeks.




3. The complainant has taken the following steps to present this compiaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upcgraded to efficiently handle customer load and

eliminate power cutages.

|
4 SV

L

7/27 [/ 27 gl AL

7 Date ’ - Signatife of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI F / [ E D

J
“1p
199
Readi Ll € Shisp ) SeMisse,
ur name) ) Ce OC');--—?UD;;
. rrOlic
Complainant )) P m'SS;'c, ,
Vs, )CaseNo. E( K000—138
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at 2—5"/ f/w/y JJ 5 Ul an Mo (50 83
1. Respondent, AMEREN UE - .
' (company name)
of __St. Louis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

2

e,
!




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following rejief:

Powerline to pe uparaded tg efficiently handle customer load and

eliminate power outages.

Lul
s
e

Date Signa_ture of Contplainant

st zf—f{, 1799 A 5



BEFORE THE PUBLIC SERVICE COMMISSION OF THEF / L E D 2

STATE OF MISSOURI

Al
612 1999
S ; Se iSg )
- < g ; Ny Oy
C e Moo f ) °8 Copt Ubiic
(your name) ) SSion
Complainant )
) — ‘
Vs. ) Case No. EC 02000";37
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT

, Complainant resides at /5y /L/:z u//éf/t/ @/”jé’ ey /"Z/ :
L inaot _ 2. . ’

bs5o& T _
1. Respondent, AMEREN UE
' (company name)
of  sf. Louis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basts of this complaint, complainant states the following facts:

Irregular Service: Power outages for pericds in excess of two hours

7 times in last 8 weeks.




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded tc effjicientlv handle customer lcad and

eliminate power outages.

7/253/99

Ddte Signature of Complainant



FILED?
BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI AUG 18 1999

- g .

cTanwy Candwo ServiSSo8r Public
‘7/ . . 7 . e Commission
Sediana - Caondta

(your name) ),
Complainant )
)
Vs, } Case No. EL-Qo6e—-1HT
)
)
AMEREN UE D]
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at__ ¥ 2 D PO L, /& ‘(Kﬂ,e /gﬁ( :
M%Mm 7
1. Respondent, AMEREN UE .
i (company name}
of _st. Louis, Missouri , 18 a public utility under the junisdiction of

the Public Service Comm@ssion of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.




3. The complainant has taken the following steps to present this compiaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Compilainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power ocutages.

B e - ] ,‘"l
Ve ANV fa¥

@%5/@7@@ “ﬂi@/m ' (,/d/l(b()

I Date’ - Signature of Complamant

Ly




BEFORE THE PUBLIC SERVICE COMMISSION OF THE F /
STATE OF MISSOURI E D

Alg
o~ T T ogg
Jol el n Aty %'J\_/V\ Q;\ ) Se"w’ggouw S
(your nam ) CO”?%’?”Q
Complainant ) SSion
)
vs. YCaseNo.  FC Qooo~[H G
)
)
&hmf\_c;r’\ U= )
(company name) ‘ )
)
)
Respondent. )

COMPLAINT
Complainant resides at Po. Poy Yo D LL—;}' LM&IL\J\ QC\B
Wonan o LSOES

Oomenen UE
(company name)

1. Resp_ondent,

of ok Lo NLO

the Public Service Commission of the State of Missourt.

, 1s a public utility under the junisdiction of

2. As the basis of this complaint, complainant states the following facts

QJ‘\J\_Q_GL\Q(‘L’\ %Qﬁ,k_w p@i_,t_*eq QHJTC\O\QQ J.ODL

mm,&r\,o L0 ONLOD OL s }\CL\;\Q,
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Cont ockooh Qlorvmepon DWE <L
Doeonimd. DOURN BN olD.

WHEREFORE, Complainant now requests the following reélief:

Q‘?‘:k Lf "ﬂb&@ﬁ m L»:.QL_\GA Q\QLQ d “‘1‘(\) Q%&_@,ﬂ‘tﬁ% |
\"\fo\Q\LQ_ 0 sdormen  Oecad r\&
olmndio poven Oudnoess

Date Signature of Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

FILED:

Jtoe %,MAOL AUG 17 1999
i}
your name) Complainant Se M]SSOCLJJH Pubtic
mig SlOn
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the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Nonenden Senneo ? fuen Qonaps oo
e LA 0 ONLCeSS G D s
Y brmres Gy Sant €ouaso XS,




3. The complainant has taken the following steps to present this complaint to the
respondent:
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1. Respondent, AMEREN UE .
(company name)
of _St. Louis, Missouri __, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missour.

2. As the basis of this complaint, complainant states the following facts:

Trreqular Service: Power ocutages for periods in excess of two hours

7 times in last 8 weeks,.




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.
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the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power cutages.

WHEREFORE, Complainant now requests the following relief:
Powerline to_be upgraded to efficiently handle customer load and

eliminate power outages.
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Also enclosed is a pamphlet providing information about Gascosage Electric
Cooperative and answering some of the questions you may have. To further
answer your questions, you may call or write either company as follows:

AmerenUE Gascosage Electric Cooperative
P.O. Box 1558 P.O. Drawer G

Jefferson City, MO 65102 Dixon, MO 65459

(573) 681-7517 (573) 759-7522

We are able to answer your questions by phone, but should you desire to meet with
us one on one, representatives from both utilities will be available on October 20,
2001 from 11:00 AM to 3:00 PM at the public school in Iberia. This will be only

for customers who are affected by the exchange so please bring this letter with you
if you decide to come.

You may also wish to contact the following Missouri government agencies that
will be involved in this process.

Missouri Public Service Commission Office of Public Counsel
Govemor Office Building, P.O. Box 360  P.O. Box 7800

Jefferson City, MO 65102 Jefferson City, MO 65102
(573) 751-3234 (573) 751-4857

Once the proposed exchange is approved, you will be notified when to expect the
actual exchange to take place and will receive information about your new service
from Gascosage Electric Cooperative in advance. Both utilities will work together
so that the transfer of electric service will be of only minimal inconvenience and at
no cost to you.

Sincerely,

LARRY MERRY JOHN GREENLEE

Manager General Manager
AmerenUE Gascosage Electric Cooperative

Enclosure
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AmerenlE . . 1310 Industrial Drive

Capital District Gfice PO Box 1558
Jefferson City, MO 65102-1558
800.552. 7583

September 13, 2001

Ms. Martha Hogerty

Public Counsel

Office of the Public Counsel
P.O. Box 7800

Jefferson City, Missouri 65102

RE:  Notice of a Proposed Sales Agreement between AmerenUE and Gascosage
Electric Cooperative

Dear Ms. Hogerty:

Union Electric Company, now doing business as AmerenUE, (AmerenUE) and
Gascosage Electric Cooperative (Gascosage) are considering a proposed agreement to
exchange some distribution facilities and customers in and around the Brumley area.
We expect to be filing this agreement along with an amendment to the existing
territorial agreement between the suppliers in the near future. AmerenUE will be
notifying its affected customers of the potential transfer by letter. (Enclosed, for your
information, is a copy of the notification letter and associated documentation.)

As you can see from the enclosed letter, both companies want to assure customer
questions are answered. To that end, representatives of both companies will be
available to answer customer questions one-on-one on October 20, 2001 from 11:00
AM to 3:00 PM at the public school in Iberia. Members of the Commission or its
Staff should feel free to attend these meetings.

Sincerely,

&wﬁ?muﬁ

Larry D. Merry
District Manager

Enclosures
ce: Dale Hardy Roberts (MPSC)
John Coffman (OPC Staff)
Victor Scott, Esq. (Andereck, Evans, Milne, Peace & Johnson)

a subsidiary of Ameren Corporation

SR E .
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AmerentE . . 1310 Industrial Drive

Capita! Oistrict Office PO Box 1558

Jefferson City, MO 65102-1558
800 552.7583

September 13, 2001

Mr. Dale Hardy Roberts

Secretary & Chief Regulatory Law Judge
Missouri Public Service Commission
P.0. Box 360

Jefferson City, Missouri 65102-0360

RE: Notice of a Proposed Sales Agreement between AmerenUE and
Gascosage Electric Cooperative

Dear Mr. Roberts:

Union Electric Company, now doing business as AmerenUE, (AmerenUE) and
Gascosage Electric Cooperative (Gascosage) are considering a proposed agreement
to exchange some distribution facilities and customers in and around the Brumley
area. We expect to be filing this agreement along with an amendment to the
existing territorial agreement between the suppliers in the near future. AmerentUE
will be notifying its affected customers of the potential transfer by letter.

(Enclosed, for your information, is a copy of the notification letter and associated
documnentation. )

As you can see from the enclosed letter, both companies want to assure customer
questions are answered. To that end, representatives of both companies will be
available to answer customer questions one-on-one on October 20, 2001 from
11:00 AM to 3:00 PM at the public school in Iberia. Members of the Commission
or its Staff should feel free to attend these meetings.

Sincerely,
Mcrry
Dlstrlct Manager
Enclosures
ce: Office of Public Counsel

Jim Ketter (MPSC Staff)
Victor Scott, Esq. (Andereck, Evans, Milne, Peace & Johnson)

@ subsidiary of Ameren Corporation




Budget Payment Plan

Qualified members pay one steady amount
for eleven months out of the year.

Luther A. Riddle Scholarship

Ten area seniors are selected every year to
each receive a $500 scholarship to an accred-
ited college, university, technical school or
trade school.

Distance Learning

Gascosage Electric Cooperative was instru-
mental in assisting local schools in the fund-
ing and installation of Distance Learning
tools using fiber optics.

NRECA Survey Results

An outside survey authorized by the
National Rural Electric Cooperative
Association indicated that 93% of Gascosage
members would recommend the co-op to
family and friends, and 90% would prefer to
have their electricity distributed by the coop-
erative,

When asked to choose a phrase to describe
Gascosage Electric Cooperative, top respons-
es were ‘excellent service’ and ‘member-
owned’.

Receiving electricity from both Gascosage
Electric Cooperative and a local company
continue to be very important to members.

Overall member satisfaction with Gascosage
Electric Cooperative is rated at 8.4 points out
of a possible 9 point scale.

Gascosage Electric Cooperative’s
malin objective is to provide the
highest quality electric service at
the lowest possible cost, while oper-
ating under the seven cooperative
principles:

1. Open membership

2. Democratic member control

3. Member economic participation
4. Autonomy and independence

5. Constant education

6. Cooperation among cooperatives

7. Concern for the communities

In September, 1946, Gascosage Electric
Cooperative energized its first line near
Iberia, and continues today to provide

electrical service to the citizens of south

central Missourl.

Gascosage Electric
Cooperative

&
AmerenUE

Proposed Exchange
Agreement

PO, Drawer G
Dixon, Missouri 65459

People Helping People Since 1945




About the Customer
Exchange Agreement

The customer exchange agreement is
designed to allow utilities, such as
Gascosage Electric Cooperative and
AmerenUE, to exchange customers who
are more reliably served by fhe other utili-
ty company. After careful study it has
been'determined that some AmerenUE
customers would be better served by
Gascosage Electric Cooperative. None of
Gascosage Electric Cooperative’s current
customers will be transferred to
AmerenUE.

Ownership:

A cooperative is owned by its members.
Customers transferred from AmerenUE
will become member-owners of Gascosage
Electric Cooperative. Members have a
voice in the operation of the cooperative at
the annual meeting by voting on a nine
member Board of Directors and any bylaw
amendments. A consumer with a concern
can bring it to the attention of the General
Manager in Dixon, or to the Board of
Directors.

Power Supply:

The geographical areas considered in the
exchange agreement will have MORE
POWERFUL DISTRIBUTION LINES
BUILT to feed electricity to the cus-
tomers. Plans also include a NEW OR
REBUILT SUBSTATION to be located in

the area. This will significantly enhance
voltage conditions and reliability of the
power supply.

Right of Way (Tree Trimming Program)

One of the major causes of power outages
is uncut-trees or fallen-tree limbs. - - - -
Gascosage Electric Cooperative is commit-
ted to keeping the foliage trimmed to pro-
tect people, property, and reduce the num-
ber of outages.

Reliable Service,
Valuable Programs

At Gascosage Electric Cooperative, cus-
tomer outage calls are answered locally 24
hours a day and service assistance 1s sent
as quickly as possible. Gascosage Electric

Cooperative’s service reliability is built on

the strength of being a part of an electric
system that includes a transmission coop-
erative, Sho-Me Power Cooperative,
Marshfield, and a generation cooperative,
Associated Electric Cooperative, Inc.,
Springfield. Mutual aid agreements allow
Gascosage Electric Cooperative to receive
assistance from 39 other cooperatives in
Missouri. During major outages, such
mutual aid agreements provide Gascosage
Electric Cooperative with crews from
around the state that help restore service in
a timely manner. Gascosage Electric
Cooperative is a not-for-profit private
enterprise where all revenues above the
cost of doing business each year are

returned to the members in the form of
capital credits. Consumers with member-
ships over twenty years are paid capital
credits as the financial condition of the .
cooperative allows., Gascosage Electric
Cooperative also offers a variety of servic-
es to their members. Some of these
include: -

Personal Service:

Customers outage calls are answered local-
ly 24 hours a day, which allows for serv
assistance to be dispatched quickly. The
Lineman on duty will respond to your call.
Employees will answer calls from the
office during major outages. Our employ-
ges are just as concerned about your elec-
trical probiem as you are.

Satellite Offices

Pay your bill, initiate service orders, and
much more at Iberia City Hall, Crocker
City Hall, or at Citizens Bank of Newburg.

Automatic Payment Plan

Have your bill automatically deducted
from your checking or savings account.

Credit Card Payment Plan

Pay your electric bill with a MasterCard,
Visa, or Discover credit card, by phone or
at one of our payment offices.



COMPARISON OF RATES

AmerenlJE
Customer Charge $7.25
Rate for 8 months (winter)
1st 750 Kwhr $0.0577
Over 750 kwhr . $0.0389
Rate for 4 months (summer)
$0.0813

1st 500 kwhr
Over 500 kwhr

1st 500 kwhr
Over 500 kwhr

Gascosage
$15.00

0.065
0.049

0.065
0.049




VERIFICATION
STATE OF MISSOURI )

) SS
CITY QF ST. LOUIS )

On this g day of ‘Qﬁlw 2001, 1, William J. Carr, a Vice President of Union

Electric Company d/b/a AmerenUE, being first duly sworn upon my oath, state that I have read
the foregoing Joint Application of Union Electric Company and Gascosage Electric Cooperative,
that the facts stated therein are true and correct to the best of my knowledge, information and
belief and that the above attorney is authorized to file such document on behalf of Union Electric
Company d/b/a AmerenUE.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal on
the date first written above.

DEBBY ANZALONE
Notary Public - Notary Seal
STATE OF MISSOUR}
St. Lauis County
My Comnission Expires: April 18, 2002



STATE OF MISSOURI )
) SS
CITY OF PULASKI )
Onthis_7 _dayof Jw/y , 2001, I, John W. Greenlee, General Manager of

Gascosage Electric Cooperative,feing first duly sworn upon my oath, state that I have read the
foregoing Joint Application of Union Electric Company and Gascosage Electric Cooperative for
approval of an amendment to the Territorial Agreement between Union Electric Company and
Gascosage Electric Cooperative, that the facts stated therein are true and correct to the best of my
knowledge, information and belief, and that the above attorey is authorized to file such
document on behalf of Gascosage Electric Cooperative.,

% ohn W. Greenlee

IN WITNESS WHEREQF, | have hereunto set my hand and affixed my official seal on
the date first written above.

ot arosemans Ty
e GAYLE PRATER ( pd Ny,
G N Bow e Palin

My Commission Expires S PN
February 8, 2004 . Notary Pablic




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a copy of the foregoing has been served on all
Parties of Record, via first-class U.S. Mail, postage prepaid, on this _9th day of October |
2001.

John Coffman Jim Ketter

Office of the Public Counsel Missouri Public Service Comm’n
P.O. Box 7800 Govemor Office Building
Jefferson City, Missouri 65102 200 Madison Street — Suite 100

Jefterson City, Missouri 65101

Victor Scott

Deidre D. Jewel

Andereck, Evans, Milne, Peace & Johnson L.L.C.
700 E. Capitol Ave.

P.O. Box 1438

Jefferson City, Missouri 65102-1438

w8 5l
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1. Respondent, AMEREN UE
{company name)
of __st. Louis, Missouri . , 15 a public utility under the jurisdiction of
the Public Service Commission of the State of Missouri,
2, As the basis of this complaint, complainant states the following facts:
Irreqular Service: Power outages for pericds in excess of two hours

7 times in last 8 weeks.




3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.
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EXHIBIT 7

CUSTOMER NOTIFICATION LETTERS
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AmerentE . . 1310 Industrial Drive

Capital District Office . PO Box 1658
Jefferson City, MO 65102-1565
800.552.7583

September 14, 2001

Dear AmerenUE Customer:

AmerenUE and Gascosage Electric Cooperative have had discusstons on a
proposed exchange of some facilities and customers. The proposed agreement,
which 1s subject to approval by the Missouri Public Service Commission, would
enable both utilities to operate more efficiently. You are one of the customers who
would be served by Gascosage Electric Cooperative under the proposed
agreement.

We believe that this agreement will ultimately provide more reliable service to you
through planned improvements. Gascosage Electric Cooperative plans to build in
‘looped’ higher voltage source lines. This means that even if one supply source
were lost, you would not experience an outage since you could still receive power
from the other source. In addition, Gascosage Electric Cooperative plans to
replace 700 poles that have deteriorated over time, plus build 12 miles of new
three phase electric line along Route C from Brumley to north of Ulman.

Conceming rates, both AmerenUE and Gascosage have very comparable rates. A
typical residential customer who uses approximately 10,000 kWhr per year
currently pays around $62.00 per month. Under Gascosage Electric Cooperative
the same customer will pay about $1.30 additional per month. Enclosed on a
separate sheet you will find a comparison of rates for both AmerenUE and
Gascosage Electric Cooperative.

Gascosage Electric Cooperative will provide quick response to any service
problems you may experience through the trouble response personnel who live in
or near your area. Plus additional linemen will be added to the workforce to
accommodate the needs of the new customers who will be served. Local offices

are available to conduct business transactions and customer outage calls are
answered locally.

a subsidiary of Ameren Corporation

s e




