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As the basis of this complaint, complainant states the following facts :

7 times in last 8 weeks .

J
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irregular Service : Power outages for periods in ex ce ss of two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently_ handle customer load and

eliminate power outages .
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

WHEREFORE, Complainant now requests the following relief.



CSR 240-:,070 Complaints

PURPOSE: 77es rule establishes the pro-
ceduresfor filing forrrtal and informal cony
Plaints toith the conrrussion .

(I) The commission, the public counsel . or
any person or public utility as defined in 4
CSR 240-2 .010 who feels aggrieved by a vio-
lation of any statute, rule, order or decision
within the commission's jurisdiction may file
a complaint . The aggrieved parry, or com-
plainant, has the option to 5le either an infor-
mal or a formal complaint.

(2) Informal Complaints . To file an infomal
complaint, the complainant shall state, either
in writing . by telephone (cor-sumer services
hotline-I-800-392-42ll, or TDD hodine-
1-800-829-7541) . or in person at the com-
mission's offices-

(A) The name, street address and tele-
phone number of each complainant and, if
one (t) person asserts authority to act on
behalf of the others, the source of that author-
ity;

(B) The address where the utility service
was rendered ;

(C) The name and address of the party
against whom the complaint is filed :

(D) The nature of the complaint, and the
complainant's interest therein;

(E) The relief requested;
(F) The measures taken by the com-

plainant to resolve the complaint; and
(G) If a complainant is not satisfied with

the outcome of the informal complaint, a for-
mal complaint may be filed.

(3) Formal Complaints. Formal complaint
may be made by the commission on its own
motion . by its general counsel or by the pub-
lic counsel, or by any person as defined in 4
CSR 240.3.010, by petition or complaint it,
writing, setting forth any act or thing done or
omitted to be done by any person, corpora-
tion or public utility, including any rule or
charge established or fixed by or for any per-
son, corporation or public utility, in violation
or claimed to be in violation of any provision
of law or of any rule or order or decision of
the commission : provided, that no complaint
shall be enrermired by the commission .
except upon is ow,: motion, as to the reason-
ableness of any rates or charges of any public
utility unless the complaint is signed by the
public counsel, the mayor or the president or
chairman of the board of aldermen or a
majority of the council or other legislative
body of any town, village . county or other

COME OF STATE REGULATIONS

political subdivision . within which the
alleged violation occurred . or not less than
twenty-ire (25) consumers or purchasers or
prospective consumers or purchasers of pub-
lic utility 2_as . electricity, water. sewer or felt-
phone service as provided by law. Any public
utility has the rich[ to file a formal complaint
on any of the grounds upon which complaints
are allowed to be filed by other persons and
the same procedure shall be followed as in
other cases .

(4) The commission shall not be required to
dismiss any complaint because of the absence
of direct damage to the complainant .

(5) The complaint shall contain the following_
information :

(A) The name. street address. signature
and telephone number of each complainant
and, if different . the address where the Sub-
ject utility service was rendered :

(B) The name and address of the person,
corporation or public utility against whom
the complaint is being filed;

(C) The nature of the complaint and the
complainant's interest in the complaint, in a
clear and concise manner ;

(D) The relief requested and a statement as
to whether the complainant has directly con-
tacted the person, corporation or public utili-
ty about which complaint is being made :

(E) The jurisdiction of the commission
over the subject matter of the complaint; and

(F) An association filing a formal com-
plaint shall list all of its members as an
appendix to the complaint.

(6) The commission, without argument and
without hearing, may dismiss a complaint for
failure to stare facts upon which relief can be
granted or may strike irrelevant allegations .

(7) Upon the filing of a complaint in : .,bsfan-
tial compliance with these rules, the _remry
shall serve by certified mail, postage prepaid,
a copy of the complaint upon the person . cor-
poration or public utility against whom the
complaint has been filed, which will be
accompanied by a notice that the matter com-
plained of be satisfied or that the complaint
be answered by the respondent . unless Other-
wise ordered, within thirty (30) days of me
date of the notice .

(8) The respondent shall file an answer to the
complaint within the time provided . All
grounds of defense, both of law and of fact .

(2128199)
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shall he raised in the answer. If the respon-
dcnt has no information or belief upon-the
subject sufficient to enable the respondent to
answer an allegation of the complaint, the
respondent may so state in the answer and
assert a denial upon that ground .

(9) If the respondent in a complaint case fails
to file a timely answer, the complainant's
averments shall be deemed admined unless
good cause is found by the commission to
extend the filing date of the answer.

(10) The commission may order, at any time
after the feline of a complaint, an investiga-
tion by its staff as to the cause of the com-
plaint . The staff shall file a report of its find-
ines with the commission and all parties to
the complaint case . The investigative report
shall not be made public unless released in
accordance with section 386 .480, 392.210(2)
or 393 .140(3), RSMo, or during the course
of the hearing involving the complaint.

(11) When the commission determines a hear-
ing should be held, the commission shall fix
the time and place that a hearing will be had
upon the complaint and shall serve notice
upon the affected person, corporation or pub-
lic utility not fewer than ten (10) days before
the time set for the hearing, unless the com-
mission shall find the public necessity
requires that the hearing be held at an earlier
date.

(12) All matters upon which a complaint may
be founded may be joined in one (1) hearing
and no motion for dismissal shall be enter-
tained against a complainant for misjoinder of
causes of action or grievances or misjoinder
or nonjoinder of parties .

(13) Formal complaints must comply with the
fling requirements of 4 CSR 240-2.080 and
4 CSR 240-2.040 .

AU7XOR=- section 386.410, REhfo 1994.'
Original rule filed Dec. 19, 1975, effective
Dec. 29, 1975 . Antended: Fled Nov, 7, 1984,
effective June 15. 1985. Antended. FledJune
9. 1987, eljecnre Nov. 12, 1987 Rescinded
and readopted: Fled March 10, 1995 . epec-
rive Not. 30 . 1995.

'Oncinal aurhnr,n 1939, amended 194- . 197.

Rebecca McDowell Cook
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of St . Louis . Missouri

the Public Service Commission of the State of Missouri .
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As the basis of this complaint, complainant states the following facts :

Irre qu lar Service : Power outages for periods in excess of two hours

7 times in last 8 weeks .
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AMEREN UE .
(company name)

is a public utility under the jurisdiction of



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief.
Powerline to be upqraded to efficientlv handle_customer load and

eliminate power outages .

Date' Signature%f Complainant
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As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess of two hours
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be-up raded to efficiently handle customer load an d

eliminate power outages .

Signature of Complainant
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As the basis of this complaint, complainant states the following facts :
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief
Powerline to be upgraded to efficientlv handle customer load and

eliminate power outages .

Signature of Complainant
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3 . The complainant has taken the following steps to present this complaint to the
respondent :
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As the basis of this complaint, complainant states the following facts :

7 times in last 8 weeks .
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Irreqular Service : Power outages for periods in excess of two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Power line to be upgraded to efficiently handle customer load__and

eliminate power outages .

Signature of Complainant
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3 . The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief
Powerline to be upctraded to efficiently handle custo mer loadand

eliminate power outages .
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As the basis of this complaint, complainant states the following facts :
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Irregular Service : Power outages for periods in excess of two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

ViliEREFORE, Complainant now requests the following relief:
Powerline to be uoaraded to eff iciently handle customer load and

eliminate power outages .
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following retie :'.
Powe rline to be upctraded to efficiently h andle customer_ load and

,eliminate power outages .
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As the basis of this complaint, complainant states the following facts :
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times in last 8 weeks .
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Low Voltage :

	

Ameren UE's failure to upgrade powerline to accommodate existing

customer load, with,£~,31 knowledge that line is stressed due to overload and
line is running on-low volts .

Deterioration o£ power poles, some of which were reported to Ameren UE several
years ago . _



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

rnnt=+P(9 a~ran rn� G guperv;sing engineer . Robert J . Schnell P .E . at Lakeside

District Office in Lake Ozark, Missouri, and district manager of Ameren UE,

Larry Merry .

WHEREFORE, Complainant now requests the following relief

Powerline to be upgraded to efficiently handle customer load and
eliminate power outages and low voltage problem . Deteriorated poles to
be replaced .



BEFORE THE PUBLIC SERVICE COMMISSION OF THE

	

~'slSTATE OFMISSOURI

AUG
0 3 1999

vs.

	

) Case No.

	

R~,au o -

AMEREN UE

	

)
(company name)

Respondent .

1 . Respondent,

	

AMEREN UE
(company name)

Of-St .

	

Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission of the State ofMissouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

7 times in last 8 weeks .
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upcLraded to efficiently handle customer load an d

eliminate power outages .
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As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess of two hours

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficient1V handle customer load an d

eliminate power outages .
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Irregular Service : Power outages for periods in excess of two hours

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle cust omer load and

eliminate power outages .
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3 . The complainant has taken the following steps to present this complaint to the
respondent:
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

WHEREFORE, Complainant now requests the following relief:
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As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess o£ two hours

7 times in last 8 weeks .
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief
Powerline to be. upgraded to efficiently handle customer load an d

eliminate power outages .

Signature of Complainant
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AMEREN UE

	

)
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1 . Respondent,

	

AMEREN UE
(company name)

of

	

St .

	

Louis,

	

Missouri

	

,isapublic utility under thejurisdiction of

the Public Service Commission ofthe State of Missouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess of two hours

7 times in last 8 weeks .

Low Voltage : Ameren UE's failure to upgrade powerline to accommodate

existing customer load, with full knowledge that line is stressed due

to overload and line is running on low volts .

Deterioration of power poles, some of which were reported to Ameren UE several

years ago .

BEFORE THE PUBLIC SERVICE COMMISSION OF THE PkEDSTATE OF MISSOURI
AU6 0 4 1999

(your name)

	

)
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COMPLAINT

Complainant resides at

	

p.0 . Box 386, Ulman, MO 65083
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lu6rn lic.



3 . The complainant has taken the following steps to present this complaint to the
respondent :
Contacted Ameren UE's supervising engineer, Robert J . Schnell, P .E .

at Lakeside District Office in Lake Ozark, Missouri, and district

manager of Ameren UE, .Larry Merry .

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief.
d to efficiente uDar

eliminate power outages and low voltage problem .

Replace deteriorated power poles

Date

	

Signature of Complainant
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

1 have Called Amere,n U~ to repari
e~s C~ukacLe~ or Ssk, a5. aSa _were-

rp-Qorfed -to Robert

	

Schnelt, PE: SrtI eruiIs1ng
ErIaineerg Am-eEen UEas

O(,(,(- area
o~ ~~L~. as ~ cvh~'ch f~rne ~ e~ore5sed mu
Concern for mu huas-lock operaFlon!

WHEREFORE, Complainant now requests the following relief:
Ame~en UE he directed -}g ic~ld~f-e. o -cl~-I-ec~l

bne and eauiorrlenf . 'la hen able, -Fo rmairl±ain
Uol-f~ae, anc pou>-er in a derpendable rn5nner-

'7-3D-99
Date



BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

AUG 5 1999

ServiceCommission
(your name)

	

)
Complainant )
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) Case No.

AMEREN UE
(company name)
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Respondent . )

COMPLAINT

z5C--2oo0-
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the Public Service Commission of the State of Missouri .
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As the basis of this complaint, complainant states the following facts :

7 times in last 8 weeks .
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1 . Respondent,

	

AMEREN UE
(company name)

Of-St .

	

Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

irregular Service : Power outages for periods in excess of two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upg raded to efficiently handle customer load an d

eliminate power outages .

Date

	

Signature of Complainant
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l . Respondent,

	

AMEREN UE
(company name)

Of-St .

	

Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission of the State ofMissouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess of two hours

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be uocLraded to efficiently hand le customer load and

eliminate power outages .

Date Signaturel of Complainant
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Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission ofthe State of Missouri .
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As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess of two hours
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3. The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE. Complainant now requests the following relief:
Powerline to be upcLrraded to efficiently handle customer load and

eliminate powe r out ag es .
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Signature of Complainant
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times in last S

Deterioration of power poles .

BEFORE THE PUBLIC SERVICE CONMSSION OF THE
STATE OF NUSSOURI

COIvIPLAINT
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-.MER~-_
(company name)

U Lows, 120 _-

of-St . Louis, Missouri

	

-	, is a public utility under the jurisdiction of

the Public Service Commission of the State ofNEssoun.
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As the basis of this complaint, complainant states the following facts:

Irregular Service :

	

Power outaa_es for periods in excess of two hours 7

S~~e~>

	

Cri P
ri~i~ion

Low Voltage : Pmeren UE's failure to upgrade powerl:ne to acconmiodate existing

custmer load, with .£, 1 knowledge that. line is s`ressed due to overload and
line is running on 3o`w volts .
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Pmeren UE and recited power outages .

WHEREFORE, Complainant now, requests the Nlowing relief.
Powerline to be uvaraded to efficiently handle customer load and
eliminate power, outages and low voltage problem .

	

Deteriorated poles to
be replaced . '
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I . Respondent,

	

AMEREN UE
(company name)

Of

	

St .

	

Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess o£ two hours

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upctraded to efficiently handle customer load an d

eliminate power outages .

Date

	

Signature ofComplain
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AMEREN UE
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(company name)
Of-St .

	

Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri .

2 .

	

As the basis of this .complaint, complainant states the following facts :

Irregular Service : power outages for periods in exc ess of two ho urs

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upcLraded to efficiently handle customer load and

eliminate power outages .

1-30-99
Date Signatuie of Complainant
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As the basis of this complaint, complainant states the following facts :
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

WHEREFORE, Complainant now requests the following relief



vs .

(your name)

BEFORE THE PUBLIC SERVICE CONflbIISSION OF THFF,
STATE OF MISSOURI

Complainant )

Case No .
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7 times in last 8 weeks .

COMPLAINT

the Public Service Commission of the State ofMissouri .

2 .

	

As the basis of this complaint, complainant states the following facts :
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AMEREN UE
(company name)

Of

	

St . Louis, Missouri

	

, is a public utility under the jurisdiction of

Irreqular Service : Power outages for periods in excess of two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief.
Powerline to be uparaded to efficiently handle custome r load and

eliminate power outages .
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As the basis of this complaint, complainant states the following facts :



3 . The complainant has taken the following steps to present this complaint to the
respondent :
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WHEREFORE, Complainant now requests the following relief:
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Signature of Complainant
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1 . Respondent,

	

AMEREN UE
(company name)

of

	

St .

	

Louis

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission of the State ofMissouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

Irregular Service : Pow er outages for periods in excess of two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief
Powerline to be upgraded to efficiently handle customer load an d

eliminate power outages .
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the Public Service Commission of the State of Missouri .
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As the basis ofthis complaint, complainant states the following facts :
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I . Respondent,

	

AMEREN UE
(company name)

Of

	

St .

	

Louis,

	

Missouri

	

is a public utility under the jurisdiction of

Irregular Service : Power outages for periods in excess of two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

eliminate power outages .

Signature of Complainant

WHEREFORE, Complainant now requests the following relief
Powerline to be uncraded to efficiently handle customer load, ai-, d
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As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess o£ two hours

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages .
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Signature of Complainant
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Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri .
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As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess of two hours

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WFMREFORE, Complainant now requests the following relief:
Powerline to be updraded to efficiently handle customer load and

eliminate power outages .
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As the basis of this complaint, complainant states the following facts :



3 . The complainant has taken the following steps to present this complaint to the
respondent.

WHEREFORE, Complainant now requests the following relief:
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FILED'
AUG 17 1999

SeMiceUri pub!io
COmrnission



3 . The complainant has taken the following steps to present this complaint to the
respondent :
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WHEREFORE, Complainant now requests the following relief:
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1 . Respondent,

	

AMEREN UE .
(company name)

St .

	

Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess o£ two hours



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief
Powerline to be upgraded to efficiently handle customerload and

eliminate power outages .

Date Signature of Complainant
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1 . Respondent,

	

AMEREN UE
(company name)

Of- St .

	

Louis

	

Missouri

	

is a public utility under the jurisdiction of

the Public Service Commission ofthe State ofivEssouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

Irregular Service : Power outages for periods in excess of two ho urs

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent :

Cont ac ted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be uDgraded to efficiently handle customer load and

eliminate power outages .



Sincerely,

LARRY MERRY
Manager
AmerenUE

Enclosure

Also enclosed is a pamphlet providing information about Gascosage Electric
Cooperative and answering some ofthe questions you may have . To further
answer your questions, you may call or write either company as follows :

AmerenUE

	

Gascosage Electric Cooperative
P .O. Box 1558

	

P.O. Drawer G
Jefferson City, MO 65102

	

Dixon, MO 65459
(573) 681-7517

	

(573) 759-7522

We are able to answer your questions by phone, but should you desire to meet with
us one on one, representatives from both utilities will be available on October 20,
2001 from 11 :00 AM to 3 :00 PM at the public school in Iberia . This will be only
for customers who are affected by the exchange so please bring this letter with you
if you decide to come.

You may also wish to contact the following Missouri government agencies that
will be involved in this process .

Missouri Public Service Commission

	

Office of Public Counsel
Governor Office Building, P.O . Box 360

	

P.O. Box 7800
Jefferson City, MO 65102

	

Jefferson City, MO 65102
(573) 751-3234

	

(573) 751-4857

Once the proposed exchange is approved, you will be notified when to expect the
actual exchange to take place and will receive information about your new service
from Gascosage Electric Cooperative in advance . Both utilities will work together
so that the transfer of electric service will be of only minimal inconvenience and at
no cost to you.

d
JOHN GREENLEE
General Manager
Gascosage Electric Cooperative



AmerenVE .
Capital District Office

September 13, 2001

Ms. Martha Hogerty
Public Counsel
Office of the Public Counsel
P .O . Box 7800
Jefferson City, Missouri 65102

RE :

	

Notice ofa Proposed Sales Agreement between AmerenUE and Gascosage
Electric Cooperative

Dear Ms. Hogerty :

Union Electric Company, now doing business as AmerenUE, (AmerenUE) and
Gascosage Electric Cooperative (Gascosage) are considering a proposed agreement to
exchange some distribution facilities and customers in and around the Brumley area .
We expect to be filing this agreement along with an amendment to the existing
territorial agreement between the suppliers in the near future. AmerenUE will be
notifying its affected customers of the potential transfer by letter . (Enclosed, for your
information, is a copy ofthe notification letter and associated documentation.)

As you can see from the enclosed letter, both companies want to assure customer
questions are answered . To that end, representatives of both companies will be
available to answer customer questions one-on-one on October 20, 2001 from 11 :00
AM to 3 :00 PM at the public school in Iberia . Members of the Commission or its
Staff should feel free to attend these meetings .

Sincerely,

Larry D. Merry
District Manager

Enclosures
cc :

	

Dale Hardy Roberts (MPSC)
John Coffman (OPC Staff)
Victor Scott, Esq. (Andereck, Evans, Milne, Peace & Johnson)

a subsidiary of Ameren CorporauOn

1310 Industrial Drive
Po Box 1558
Jefferson City, MO 65102-1558
800.5527583
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AmerenUE .
Capital District 0l/ice

September 13, 2001

Mr. Dale Hardy Roberts
Secretary & Chief Regulatory Law Judge
Missouri Public Service Commission
P .O. Box 360
Jefferson City, Missouri 65102-0360

Notice ofa Proposed Sales Agreement between AmerenUE and
Gascosage Electric Cooperative

Dear Mr. Roberts :

Union Electric Company, now doing business as AmerenUE, (AmerenUE) and
Gascosage Electric Cooperative (Gascosage) are considering a proposed agreement
to exchange some distribution facilities and customers in and around the Brumley
area. We expect to be filing this agreement along with an amendment to the
existing territorial agreement between the suppliers in the near future . AmerenUE
will be notifying its affected customers of the potential transfer by letter .
(Enclosed, for your information, is a copy of the notification letter and associated
documentation .)

As you can see from the enclosed letter, both companies want to assure customer
questions are answered . To that end, representatives of both companies will be
available to answer customer questions one-on-one on October 20, 2001 from
11 :00 AM to 3 :00 PM at the public school in Iberia . Members of the Commission
or its Staff should feel free to attend these meetings .

Sincerely,

Larry D. Merry
District Manager

Enclosures
cc:

	

Office of Public Counsel
Jim Ketter (MPSC Staff)
Victor Scott, Esq . (Andereck, Evans, Milne, Peace & Johnson)

1310 Industrial Drive
PO Box 1558
Jefferson City, MO 65102-1558
800.552.7583

a subsidiary of Amaran Corporation



Budget Payment Plan
Qualified members pay one steady amount
for eleven months out of the year.

Luther A. Riddle Scholarship
Ten area seniors are selected every year to
each receive a $500 scholarship to an accred-
ited college, university, technical school or
trade school .

Distance Learning
Gascosage Electric Cooperative was instru-
mental in assisting local schools in the fund-
ing and installation of Distance Learning
tools using fiber optics .

NRECA Survey Results
An outside survey authorized by the
National Rural Electric Cooperative
Association indicated that 93% of Gascosage
members would recommend the co-op to
family and friends, and 90% would prefer to
have their electricity distributed by the coop-
erative .

When asked to choose a phrase to describe
Gascosage Electric Cooperative, top respons-
es were `excellent service' and 'member-
owned' .

Receiving electricity from both Gascosage
Electric Cooperative and a local company
continue to be very important to members .

Overall member satisfaction with Gascosage
Electric Cooperative is rated at 8 .4 points out
of a possible 9 point scale .

Gascosage Electric Cooperative's
main objective is to provide the
highest quality electric service at
the lowest possible cost, while oper-
ating under the seven cooperative
principles :

1 . Open membership

2. Democratic member control

3 . Member economic participation

4 . Autonomy and independence

5 . Constant education

6. Cooperation among cooperatives

7 . Concern for the communities

In September, 1946, Gascosage Electric
Cooperative energized its first line near
Iberia, and continues today to provide
electrical service to the citizens of south
central Missouri .

Gascosage Electric
Cooperative

AmerenUE

Proposed Exchange
Agreement

P.O . Drawer G
Dixon, Missouri 65459

People Helping People Since 1945



About the Customer
Exchange Agreement

The customer exchange agreement is
designed to allow utilities, such as
Gascosage Electric Cooperative and
AmerenUE, to exchange customers who
are more reliably served by the other utili-
ty company . After careful study it has
been , determined that some AmerenUE
customers would be better served by
Gascosage Electric Cooperative . None of
Gascosage Electric Cooperative's current
customers will be transferred to
AmerenUE .

Ownership :
A cooperative is owned by its members .
Customers transferred from AmerenUE
will become member-owners of Gascosage
Electric Cooperative . Members have a
voice in the operation of the cooperative at
the annual meeting by voting on a nine
member Board of Directors and any bylaw
amendments. A consumer with a concern
can bring it to the attention of the General
Manager in Dixon, or to the Board of
Directors .

Power Supply :
The geographical areas considered in the
exchange agreement will have MORE
POWERFUL DISTRIBUTION LINES
BUILT to feed electricity to the cus-
tomers . Plans also include a NEW OR
REBUILT SUBSTATION to be located in

the area . This will significantly enhance
voltage conditions and reliability of the
power supply.

Right of Way (Tree Trimming Program)

One of the major causes of power outages
is uncut trees or fallen-tree limbs . - -

	

-

	

-
Gascosage Electric Cooperative is commit-
ted to keeping the foliage trimmed to pro-
tect people, property, and reduce the num-
ber of outages .

Reliable Service,
Valuable Programs

At Gascosage Electric Cooperative, cus-
tomer outage calls are answered locally 24
hours a day and service assistance is sent
as quickly as possible . Gascosage Electric
Cooperative's service reliability is built on
the strength of being a part of an electric
system that includes a transmission coop-
erative, Sho-Me Power Cooperative,
Marshfield, and a generation cooperative,
Associated Electric Cooperative, Inc .,
Springfield . Mutual aid agreements allow
Gascosage Electric Cooperative to receive
assistance from 39 other cooperatives in
Missouri . During major outages, such
mutual aid agreements provide Gascosage
Electric Cooperative with crews from
around the state that help restore service in
a timely manner. Gascosage Electric
Cooperative is a not-for-profit private
enterprise where all revenues above the
cost of doing business each year are

returned to the members in the form of
capital credits . Consumers with . member-
ships over twenty years are paid capital
credits as the financial condition of the ,
cooperative allows . Gascosage Electric
Cooperative also offers a variety of servic-
es to their members .

	

Some of these
include: - --- - -

	

-

Personal Service :

Customers outage calls are answered local -
ly 24 hours a day, which allows for serv6
assistance to be dispatched quickly . The
Lineman on duty will respond to your call .
Employees will answer calls from the
office during major outages . Our employ-
ees are just as concerned about your elec-
trical problem as you are .

Satellite Offices

Pay your bill, initiate service orders, and
much more at Iberia City Hall, Crocker
City Hall, or at Citizens Bank of Newburg .

Automatic Payment Plan

Have your bill automatically deducted
from your checking or savings account .

Credit Card Payment Plan

Pay your electric bill with a MasterCard,
Visa, or Discover credit card, by phone or
at one of our payment offices .



COMPARISON OF RATES

AmerenUE Gascosage

Customer Charge $7 .25 $15.00

Rate for 8 months (winter)
1st 750 Kwhr $0 .0577 1st 500 kwhr 0.065
Over 750 kwhr $0 .0389 Over 500 kwhr 0.049

Rate for 4 months (s ummer
$0 .0813 1st 500 kwhr 0.065

Over 500 kwhr 0.049



STATE OF MISSOURI

	

)
SS

CITY OF ST. LOUIS

	

)

On this

	

day of l/Gln °ILfi, 2001, I, William J . Carr, a Vice President of Union
Electric Company d/b/a AmerenUE, being first duly sworn upon my oath, state that I have read
the foregoing Joint Application of Union Electric Company and Gascosage Electric Cooperative,
that the facts stated therein are true and correct to the best of my knowledge, information and
belief and that the above attorney is authorized to file such document on behalf of Union Electric
Company d/b/a AmerenUE .

VERIFICATION

y

William Catr

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal on
the date first written above.

OEBBYANZALONE
Notary Public "Notaq seal
STATEOF MISSOURI

St Louis County
My Commission Expires : April 18, 2002



STATE OF MISSOURI

	

)
SS

CITY OF PULASKI

	

)

On this

	

day of ,- /

	

2001, I, John W. Greenlee, General Manager of
Gascosage Electric Cooperative,

	

ing firsi duly sworn upon my oath, state that I have read the
foregoing Joint Application of Union Electric Company and Gascosage Electric Cooperative for
approval of an amendment to the Territorial Agreement between Union Electric Company and
Gascosage Electric Cooperative, that the facts stated therein are true and correct to the best of my
knowledge, information and belief, and that the above attorney is authorized to file such
document on behalf of Gascosage Electric Cooperative .

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal on
the date first written above.



John Coffman
Office of the Public Counsel
P.O. Box 7800
Jefferson City, Missouri 65102

CERTIFICATE OF SERVICE

Victor Scott
Deidre D. Jewel
Andereck, Evans, Milne, Peace & Johnson L.L.C .
700 E. Capitol Ave.
P.O . Box 1438
Jefferson City, Missouri 65102-1438

The undersigned hereby certifies that a copy of the foregoing has been served on all
Parties of Record, via first-class U.S . Mail, postage prepaid, on this 9th day of October
2001 .

Jim Ketter
Missouri Public Service Comm'n
Governor Office Building
200 Madison Street - Suite 100
Jefferson City, Missouri 65101

&11z~~ jK-



BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI FILED

(your name)

	

)
Complainant )

vs .

	

) Case No .

AMEREN UE

	

)
(company name)
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Respondent. )

Complainant resides at
r- 1>- f'J3

COMPLAINT

1 . Respondent,

	

AMEREN UE
(company name)

Of-

	

St

	

Louis

	

Missouri

	

is a public utility under the jurisdiction of

the Public Service Commission of the State ofMissouri .
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2 .

	

As the basis of this complaint, complainant states the following facts :
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irregular Service : power outages for periods in excess of two hours

7 times in last 8 weeks .



3 . The complainant has taken the following steps to present this complaint to the
respondent .

Contacted Ameren UE and reported powE, f outages .

WHEREFORE, Complainant now requests the following relief
Powerline to be upgraded to efficiently__handle customer load and

eliminate power outages .

Date

	

Signature of Complainant
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3 . The complainant has taken the following steps to present this complaint to the
respondent :
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3 . The complainant has taken the following steps to present this complaint to the
respondent :

WHEREFORE, Complainant now requests the following relief
-mx,~nri C~ E~ ,	s -40 /u acc(z

4-arLccelJ ;e .r UJ1F31~2¢ uI

	

~<
1

Q-~ej c;7' ,~ rjs,~ CIr2 c ~z~s

Signature of Complai-n-ai-ift ; / L,'



EXHIBIT 7

CUSTOMER NOTIFICATION LETTERS



AmerenUE .
Capital District Office

September 14, 2001

Dear AmerenUE Customer :

AmerenUE and Gascosage Electric Cooperative have had discussions on a
proposed exchange of some facilities and customers . The proposed agreement,
which is subject to approval by the Missouri Public Service Commission, would
enable both utilities to operate more efficiently . You are one of the customers who
would be served by Gascosage Electric Cooperative under the proposed
agreement .

We believe that this agreement will ultimately provide more reliable service to you
through planned improvements . Gascosage Electric Cooperative plans to build in
`looped' higher voltage source lines . This means that even if one supply source
were lost, you would not experience an outage since you could still receive power
from the other source . In addition, Gascosage Electric Cooperative plans to
replace 700 poles that have deteriorated over time, plus build 12 miles ofnew
three phase electric line along Route C from Brumley to north of Ulman.

Concerning rates, both AmerenUE and Gascosage have very comparable rates . A
typical residential customer who uses approximately 10,000 kWhr per year
currently pays around $62.00 per month. Under Gascosage Electric Cooperative
the same customer will pay about $1 .30 additional per month. Enclosed on a
separate sheet you will find a comparison of rates for both AmerenUE and
Gascosage Electric Cooperative .

Gascosage Electric Cooperative will provide quick response to any service
problems you may experience through the trouble response personnel who live in
or near your area . Plus additional linemen will be added to the workforce to
accommodate the needs of the new customers who will be served . Local offices
are available to conduct business transactions and customer outage calls are
answered locally .

a so6sidiary of Ameree Corporation

1310 Industrial Drive
PO Box 1558
Jefferson City, MO 65102-155'0
800.552.7583


