
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Vivian Houston, 
 
                                Complainant 
 
          v. 
 
Union Electric Company  
d/b/a Ameren Missouri, 
 
                                Respondent 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
     File No. EC-2021-0317 

NOTICE RECOGNIZING VOLUNTARY DISMISSAL 
 
Issue Date:  April 19, 2021                    
 

On March 29, 2021, Vivian Houston filed a complaint with the Commission against 

Union Electric Company d/b/a Ameren Missouri. On April 16, 2021, Respondent filed a 

document indicating the parties have settled the underlying dispute and Complainant has 

dismissed the complaint.   

Commission Rule 20 CSR 4240-2.116 provides for voluntary dismissal of a 

complaint at any time before prepared testimony or oral evidence has been filed or 

offered. No testimony or evidence has been received in this matter. The Commission, 

therefore, recognizes the notice of dismissal. This case is closed. 

 
             BY THE COMMISSION  
      
 
 

Morris L. Woodruff  
                                        Secretary  
  



 2 

Jana C. Jacobs, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on this 19th day of April, 2021. 
 


