BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Barbara Ross,




)







)




     Complainant, 
)







)

vs.





)







)
Case No. GC-2002-388

AmerenUE, 




)







)




     Respondent.
)

RESPONDENT UNION ELECTRIC COMPANY d/b/a AMERENUE’S 

STATEMENT OF POSITIONS AND LIST OF WITNESSES


COMES NOW, Union Electric Company d/b/a AmerenUE (hereinafter “the Company”) and pursuant to the Order Adopting Procedural Schedule issued by the Missouri Public Service Commission (“the Commission”) dated June 6, 2002, presents the following Statement of Positions and List of Witnesses:

Statement of Position

1. Billing Adjustment for Unmetered Service

Did the Company comply with the terms of its tariffs in issuing Complainant, Ms. Ross, a bill for estimated, nonmetered charges for the period July through November 2001?


Respondent’s Position

Respondent’s billing practices regarding adjustments for nonmetered usage resulting from equipment failures are in compliance with its tariffs filed with and approved by the Missouri Public Service Commission and regulatory requirements established by the Commission.

2.
Proper Scope of Relief
Respondent’s Position

Ms. Ross requests that the Commission propose regulations that disallow billing adjustments under such circumstances as when equipment fails or the Company is negligent. (Ross Direct Testimony p.6)  Specifically, Ms. Ross requests that the Commission:  “Change the regulation to reflect greater accountability and responsiveness of AmerenUE to their customers.  Disallow billing of customers for estimated service when utility Company equipment fails and/or it is the Company’s negligence.”  If granted, such a ruling would be beyond the proper scope of relief in this docket.  Rather, such a determination would constitute a rulemaking and should be subject to the procedures set forth in 4 CSR 240-2.180.

List of Witnesses

1. Debra Buhr

2. Henry Warren

The Company reserves the right to cross-examine any witness to this case.

Respectfully submitted,

 
Susan B. Knowles  - MBE#  39680


Associate General Counsel


Ameren Services Company


1901 Chouteau Avenue  (MC  1310)


P.O. Box 66149


St. Louis, Missouri  63166-6149


(314) 554-3183


(314) 554-4014 (fax)


sknowles@ameren.com


Attorney for 

Union Electric Company

d/b/a AmerenUE

CERTIFICATE OF SERVICE


Pursuant to 4 CSR 240-2.080 of the Commission’s Rules of Practice and Procedure, I hereby certify that I have this day caused a copy of the foregoing Statement of Positions and List of Witnesses to be served on all persons on the official service list in Case No. GR-2002-388.


Dated at St. Louis, Missouri, this 3rd day of September 2002.

Douglas E. Micheel, Esq.


Lera L. Shemwell

Office of the Public Counsel


General Counsel

P.O. Box 7800




Missouri Public Service Commission

Jefferson City, Missouri  65102

P.O. Box 360




Jefferson City, Missouri  65102

Barbara Ross
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