DRAFT — Subject to further negotiation

Continuing Services Schedule

Laclede Gas Company (Laclede) has requested certain continuing services support from Southern Union
Company/Energy Transfer Partners, L.P. (SUG/ET) pursuant to the terms of the Continuing Support
Agreement (“CSA”) from the time the acquisition of the assets of MGE by Laclede closes for an initial
term until December 31, 2013 (the “Initial Term”).

IT and Accounting:

Laclede has requested certain pre-closing services from SUG/ET with regards to data extracts,
conference calls, file transfers and process research. The IT systems and resource support requirements
of Laclede are:

Oracle General Ledger

Oracle Accounts Payable
(p-card, iExpense,
iProcurement)

Oracle Human Resources General financial

(HCM, Self Service) spreadsheet support
Oracle Purchasing and Discoverer (Oracle EBS and | ADP GL Interface
Inventory PowerPlant) Support
MSCA FileNet PowerPlant Support
(Capital, Fixed Assets,
Project Acct)

Microsoft Exchange

Microsoft Active Directory

Oracle Database Support
Services

Wells Fargo (Visa support)

EDI Translation (EC Power)

Chase Bank support

SUG/ET will not be creating new and/or additional interfaces to support communication of interaction of
legacy ETP/SUG systems as such systems are no longer supported as part of the CSA.

See separate Benefits Schedule attached
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Through the Initial Term, the services will be provided on a time, direct cost or allocation basis pursuant
to the CSA. To simplify the allocation basis, SUG/ET will use the allocation costs charged by SUG to MGE
prior to the transaction with ET was completed. Direct cost shall include any costs charged by outside
vendors, counsel and/or other providers in performing these services. In the event Laclede wishes to
extend IT and Accounting services (SUG/ET will not agree to extend benefits or other services)
described herein beyond the Initial Term, Laclede may elect at its option, upon 10 days notice prior to
the end of the Initial Term or any one month extension, to extend the Initial Term on a month by month
basis for a period not to exceed four (4) months, provided however, SUG/ET shall be able to add a
premium to the time, direct cost or allocation cost of 7% in the first month after the Initial Term, 10% in
the second month after the Initial Term, 15% in the third month after the Initial Term and 20% in the
fourth month after the Initial Term. Any extension beyond those described above must be agreed to in
writing by the parties and shall have a premium of 50% added to the time, direct costs or allocation
charge.

Services SUG/ET Need from Laclede

1. Unclaimed property audit — SUG/ET may need to provide data that is only available from the
MGE customer information system. Term associated with this item is four years from date of
close, at cost.

Additional Services Laclede may need from SUG/ET

1. Audit support — Laclede may need to provide data that is only available from SUG/ET systems in
support of future audits (i.e., IRS, DOL, MPSC, FERC, etc.). Term associated with this item is four
years from date of close, at cost.





