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o Excludes subsequent reports. A subsequent report is one that is received while
an existing repair report is open.

¢ Excludes disposition code “13” reports (excludable reports), with the exception

- of‘code 1316, unless the report is taken prior to the completion of the service
order.

mnsedb 7 customer provid

Includes customer trouble reports received within 10 calendar days of an original
customer report. When the second report is received in 10 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 10 days, the second report is marked as an
OriginalofaRepmtaswellasbemgaRepeat,andthcthndrepoﬂmma:kedasa
Repeat. In this case there would be two repea

e Business class of service
o Residence class of service

Reported by CLEC, all CLECs and
SWBT.

Count of customer trouble reports,
not caused by CPE or wiring and
excluding subsequent reports,
received within 10 calendar days of 2
previous customer report + total
customer trouble reports not caused
by CPE or Wn‘mg and excluding

POTS - Parity with SWBT Retail.
UNE Combination - Parity with SWBT Business and Residence combined.

Version 1.7

BRC00601




-Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 76 of 187
082400

PM 42 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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B_ESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES “ACCESS” ORDERS)

Provisioning

orders by circuit.

UNE and Interconnection Trunks.

L J
o Excludes orders that are not N, T,or &% =&~
¢ Excludes circuits that have a customer requested Due Date greater than 20
business days.
Excludes Weekends and Holidays.
Excludes Customer Caused Misses
Excludw 2 edltw for which the customer paid.

The Apphcatlon Date is the day that the customer m1t1aied the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. The base of items is out of WFA (Work Force Administration)
andltlsTmsmeasmels : rtedataclrcmtlevel

. Resold Spemals DDS DSl DS3, Vome Grade Private Line (VGPL), ISDN -
BRI ISDN -- PRI, DSL and any other services available for resale.
¢ UNE Loop and Port - ISDN and other combinations.

[Z(completion date - application
date)] + (Total number of circuits

Parity with SWBT Retail.
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Measure of circuits completed wathm the customer requested due date when that

date is greater than or equal to the standard offered interval as deﬁnedm the CLEC
manualonfex ACCE :

. UNE and Interconnection Trtmks
¢ Excludes orders that are not N, T, or C.
» Excludes Weekends and Holidays.

» Excludes Customer Caused Misses

L ]

U -s_ for less than the standard oﬁered mterval

The Apphcatlon Datc 1s the day that the customer mmated the service requwt. The
Completion Date is the day that SWBT personnel complete the service order .
activity by circuit. For orders requiring negotiated due dates, the negotiated due datk

will be considered the customer requested due date. This measure 1sreportedata
circuit level, '

. Resold Speclals DDS, DS1, DS3 Voxce Grade Private Line (VGPL) ISDN 4 l
BRI, ISDN - PRI, DSL and any other services available for resale. i
_* _UNE Loop and Port - ISDN and other combinations

(Count of installed within
the customer requested due date +

Tier 1 —None ‘
Tier 2 —None

Version 1.7 o H‘r‘00604
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Percentage of N, T, and C orders by circuit where installations were not eompleted
by the due date or were canceled after the due date that were oaused b SWBT.
‘:T,‘,'..'.!

. UNE and Intereonneetlon Trunks
¢ Excludes orders that are not N, T, or C.
¢ Excludes customer cansed misses.

The Due Date is the negotlated date that is returned on the FOC by SWBT for
service activation. The Completion Date is the-day that SWBT persozinel complete
the service order activity. This measure includes in both the numerator and the
denominator the number of orders canceled after a SWBT-caused missed due date.
The source is WFA (Work Force Administration) and data is reported at a circuit
level. Specials are selected based on a specific service code off of the circuit ID.

{Count of circuits with missed due Reported by CLEC, all CLECs and
dates or were canceled after the due SWBT.

date that were caused by SWBT '
excluding customer caused misses + \
total number of circuits and those A
that were canceled after the due date
that were caused by SWBT)

“Parity with SWET Retail,

Version 1.7
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Peroent of N, T, d C orde.xs by clrcmt that receive a customer trouble report
30 ealendar da of semce order comp letion.

UNE and Interconnection Trunks.
Excludes orders that are not N, T, or C.
Excludes trouble report received on the due date before service order
completion.
s Excludes trouble uckets that are coded to Customer Premise Equipment,
_..Interexchange. etitive Acom Provider, and Informational

a tnouble report that had a service order oompleuon Wlthln 30 days It cannot be a
repeat report. The order flagged against must be an addition in order for the trouble
report to be counted. Specials are selected based on a specific service code off of
the circuit ID. . The denominator for this measure is the total count of orders posted
within the reporting month. (However the denominator will at a minimum equal
the numera.tor) The numerator is the number of trouble reports received within 30

[Count of circuits that receive a Reported by CLEC, all CLECs and

customer trouble report within 30 SWBT.
calendar days of service order

completion + total circuits (excludes

trouble reports received on the due

Pantzmth o Rﬁml 2 Sy S .
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Perccntage of N, T, and C orders by circuit with missed committed due dates due-to-
lack of facilities.

J UNE and Interconnection Trunks.

The Due Date starts the clock. The Completion Date is the day that SWBT
personnel complete the service order activity, which stops the clock. The source is
WFA (Work Force Administration) and is at an item or-¢ircuitlevel. Specials are -
selected based on a specific service code off of the circuit ID and by selected center
names that indicate resale. The lack of facilities is seleched based on the missed

(Count of circuits with missed Reported for Specials Resale by
committed due dates due to lack of CLEC, all CLECs and SWBT Retail.
facilities + total circuits) * 100 '

Tier 1 — None - ' RE
Tier2-ne
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Average calendar days from due date to eompletxon date on company m1ssed cn'cr.ut
orders due to lack of facﬂiues.

otnmmmmmwmmmrmmb'
Excludes orders that are notN, T, or C.

The ealculauon is the dxfferenee in calendar days between the eompletmn date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. Specials are selected based:on a:specific service code off of the circuit
ID and by selected center names that indicate resale. The lack of facilities is based

i ¥ e Y i Sk et

' SeeMeamrexnentNo 43 | _ — ; _u o

=44

E(Compleuon date — Comrmtted Reported for CLEC, all CLECs and
circuit due date) < (# of completed SWBT Retail Specials.

circuits with SWBT caused missed

due dates due to lack of facilities

Tier 1 —None Y
Tier 2 - None ’ . , Wy

Parity with SWBT Retail.

Version 1.7
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. Excludw UNE andIntnnectlon Tnmks
¢ Excludes orders that are not N, T, or C.
¢ Excludes Customer Caused Misses

The calculatlon is the dlﬁ'erenoe m calendardays between the completion date and
the due date. The source is WFA (Work Force Administration) and is reported at a
circuit level. Specials are selected based on a specific service code off of the circuit

E(Oompletlon oommltted
circuit due date) + (# of posted —
c:rcmts with a SWBT caused

Reported by CLEC, all CLECs and
SWBT Retail Specials.

'I'ler 2- None
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PM 50 WAS El MINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 51 WAS ELIMINATE WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Maintenance

NOTE: Specials are all treated as Qut of Service repair reports. There is no classification
or disaggregation of Affecting Service.

L UNE and Interconnection Trunk.
¢ No Access Time.

¢ Delayed Maintenance Time.

¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Prowder, and Informational

EITY
L!}\N:: ! -
'Ihestarttlmelswhen the wstomerreport is recelved and thc stop time is when the

report is closed. Specials are selected based on a specific service code off of the
cu'cmt ID.

2:[(l’.)ate and time trouble report is Reported by CLEC, 5C, all CLECs and
cleared with the customer) - (date and SWBT.

time trouble report is received)] +

total network customer trouble

Parity with SWBT Retail.
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« UNE and Intcroonnectxon Trunk

¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchan e Carrier/Comp etitive Access Prov1der , and Informatlonal

Includes customer trouble reports received within 30 calendar days of an original
customer report.. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as 8 Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, andthethxrdrepornsmarkedasa
Repea Inth:seasctherewouldbetwo ed

(Count of customer trouble reports

received within 30 calendar days of SWBT.
a previous customer report = total |

network customer trouble reports) *

Parity with SWBT Retail,

Version 1.7 RMBC006 13
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+ ~UNE and Interconnection Trunks
¢ Excludes trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

s

"‘3;;2,{: L&'&?"E#wﬁﬁ_‘vv
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UNBUNDLED NETWORK ELEMENTS (UNES)

T

Average busmws days from apphcatlon date to oomplet;on date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than “X” business days. The “X business days is determined based on quantity of
ps ordered and the associated standard interval,

. Speclals and Interconuection Trunks.. _

¢ Excludes UNE Combos captured in the POTS or Specials measurements.

s Exclude orders that are not N, T, or C.

¢ Excludes customer requested due dates greater than “X” business days as set out
in benchmark measures below.

» Excludes customer caused misses.

¢ Excludes Weekends and Holidays.

¢ Excludes circuits in PM 55.2

¢ Excludes expedites for which the CLEC pays an expedite charge.

e Excludes xDSL loops in PM 551.

The Apphcahon Date is the day that the customer initiated the gervice requ&ct. st. The |
Completion Date is the day that SWBT personnel complete the s&;mpe order

activity. The base of items is out of WFA (Work Force Ademstratlon) and it is
reported at a circuit level (exce

[E(compleuon date — apphcauon

date)] + (Total number of

Tier 1 - None
Tier 2 — None

Version 1.7 QQGUD61 5
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The standard offered interval is defined in business days as follows:
Switch Ports — Analog Port - 3 Days
Switch Ports — BRI Port (1-50) - 3 Days
Switch Ports — BRI Port (50+) ~ § Days
Switch Ports — PRI Port (1-20) — 5 Days
Switch Ports — PRI Port (20+) — 10 Days
DS1 Trunk Port (1 to 10) — 3 Days
DS1 Trunk Port (11 to 20) ~ 5 Days
DS1 Trunk Port (20+) — ICB
Dark Fiber (1 to 10) — 5 Days
Dark Fiber (11 to 20) — 7 Days ‘ A —
Dark Fiber (20+) ~ 10 Days
Dedicated Transport (DS0, DS1, and DS3) (I to 10) -~ 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — Negotiate
BRI Loop (1 to 10) - 4Days !
BRI Loop (11 to 20)- 10 Days i
BRI Loop (20+) — Negotiate '
8.0 dB Loops (1 to 10) -3 |
8.0 dB Loops ( 11 to 20) -7
8.0 dB Loops (20+) — 10
5.0dB Loops (1to 10)-3 Yy
5.0dB Loops (11 to 20) -7 e
5.0 dB Loops (204) =10
INP (1-10 Numbers) — 3 days
INP (11-20 Numbers) — 7 days
INP (> 20 Numbers) - 10 days

...............O.....C...‘

Version 1.7
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Average business days from application date to completion date for N, T, and
orders excluding customer cansed misses and customer requested due date greater

. Exclude orders that are not N, T, or C,
s Excludes customer requested due dates greater than the standard offered interval
¢ Excludes customer caused misses.

s Excludes Weekends and Holidays.

¢ Excludes expedites (less than 3 days).

o

Excludes Rejects for non-conformance as to PSD masks 1f, and only if, the CLEC
requests such quz

The Apphcat:on Date is the day that the customer authorizes SWBT to provision the

DSL based on the loop qualification. If the CLEC uses the “one-step” process
(combined loop qualification request and LSR), and the loop qualification
determines that the existing loop, in its current condition, meets the CLEC’s
specifications, SWBT will initiate the service order when the loop qualification is
returned from SWBT engineering and this date will be the application date. If the
loop in its current condition does not meet the CLEC’s specifications, SWBT will
reject the LSR back to the CLEC and wait for a supplement from the CLEC notifying
SWBT of the appropriate action to take. If the CLEC supplements the LSR to order
the DSL, SWBT will issue the order and the application date will b the date that
SWRBT receives the supplement. If the CLEC uses the “two-step” process (loop
qualification performed on a pre-order basis) or waives the loop qualification for a
loop that pre-qualifies as “green,” SWBT will issue the order upon receipt of a valid
LSR and the Application Date will be the date that SWBT receives the valid LSR.
The Completion Date is the day that SWBT personnel complete the service order
activity. If the CLEC has requested that Cooperative Acceptance Testing be
performed on the loop, the Completion Date is the day that successful Cooperative
Acceptance Testing is completed. This is reported at a circuit level.

NOTE: For all of the above scenarios, the CLEC’s specifications for the loop will

be considered met under the following circumstances:

o If the CLEC has specified “AS IS” on the initial LSR, the loop meets the CLEC’s
specifications if the loop qualification does not show that the end user’s address
is served exclusively by Digital Loop Carrier (“DLC”).

¢ If the CLEC has pre-authorized conditioning on the initial LSR, the loop meets
the CLEC’s specifications if the loop qualification does not show that the end
user’s address is served exclusively by DLC. Any load coils, repeaters and/or
bridged/end tap greater than or equal to 2.5 kft, revealed on the loop
qualification will be removed per the requirements of the SPEC code. If the
CLEC pre-authorizes conditioning, CLEC will not have to provide an additional

Version 1.7 {5;2300617
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SOED] 5‘:4:‘.}‘:“':«“- ]

D Loops requiring no oondmonmg w1th Lipe Shanng

» Loops requiring conditioning with Line Sharing

¢ Loops requiring no conditioning with no Line-Sharing

* Loops requiring conditioning with no Line-Sharing

. Broadband semce product (Note: Additional disaggregations may be required as

[E(compleuon date apphcatlon Reported for CLEC and all CLECS
date)] (Total number of SWRBT or affiliate.

. Non-Condmoned Loops with no line sharing— 5 Business Days. Critical z-value
applies.

. Condmoned Loops with no line sharing — 16 Business Days. Critical z-value

Version 1.7
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N, T, and C orders excluding customer caused misses and customer requested due
... date greater than “X” business days. The “X” business days is determined based on

anti ofloo

and the ated standard interval.

e Specials and Interconnection Trunks.
¢ Excludes UNE Combinations captured in the POTS or Specials measurements.
¢ ' Excludes orders that ate not N, T, or C.
¢ Excludes customer requested due dates greater than “X” business days. X is
defined as follows: '
Loop with LNP (1-10) — 4 business days
" Loop with LNP (11-20) — 8 business days :
Loop with LNP (>20) — 11 business days l
Excludes customer caused misses.
Excludes Weekends and Holidays.

unless caused by SWBT. : , |

the day that SWBT personnel complete the service order activity. If the CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3 day interval. If the
LSR is submitted after 3:00 p.m. the CLEC can request a 4 day interval. The base of
items is out of WFA (Work Force Administration) and it is reported 2t an order
level to account for different measurement standards based on the number of
circuits per order.

For partial LNP conversions that require restructuring of customer account:
e 1-30 TNs: Add one additional day to the FOC interval. The LNP due date -
intervals will continue to be three business days and five business days from the

receipt of the FOC depending on whether the NXX has been previously opened
Or is new.

cgotiated.

¥y

Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

e FDT
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

Version 1.7 132000619
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[Z(completion date — application
date)] + (Total number of orders

Beno

m,f;\:ﬁ.:::w(!
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T'he percentage of all xDSL~capable loops, greater than 12 000 feet (based on

demgned loop makeup information), ordered that require the removal of load coils
ovision xDSL semom

The percentage of all orders for xDSL-capable loops where the removal of load
coils or repeaters has been requested by the CLEC.

. I»opsbebween 12 000 feet and 17,500 feet
¢ Loops over 17,500 feet

E{number of xDSL-capable Ioops Reported for CLEC, SWBT DSL
requesting the removal of load coils Affiliate, and all CLECs.

or repeaters] -+ (Total number of
orders for xDSL-capable loops UNEs
completed)

Tier 1 - None
Tier 2 — None

Diagnostic only.

Version 1.7
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Measure of circuits eompleted within the customer requeeted due date when that
date is greater than or equal to the standard oﬁ‘ered interval as deﬁned in the CLEC
manual or if expedited (acce

. Speclals and Interconnection Trunks.

¢ Excludes UNE Combos captured in the POTS or Specials measurements.
¢ Exclude orders that are not N, T, or C.

¢ Excludes customer caused misses.

» Excludes Weekends and Holidays

¢ Bxcludes circuits captured in PM 56.1

The Appheahon Date is the day that the customer initiated the service request. The:
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be conmdered the customer requected due date. This measure includes |
i rtedatacmcmtlevel |

o P T3 e

 Jan : sElbil 3, 5
UNEs eontamed in the UNE price schedule, and/or agreed to by parties.
DSL loops with line Sharing

L ]

L J

+ DSL loops with no line sharing .
¢ Broadband servwe product (Note: Additional disaggregations may be required

Count of circuits installed within the
customer requested due date + total

Reported for CLEC a]l CLECs and
SWBT for parity measures affiliate as

Tier 1 - None -
Tier 2 — None

Version 1.7 _ u3;00622
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95% within the customer requested due date, The following standard offered intervals

apply: ,
1 « 2 Wire Analog and Digital and INP (1-10) — 3 Days
e 2 Wire Analog and Digital and INP (11-20) — 7 Days *
e 2 Wire Analog and Digital and INP (20+) — 10 Days
e BRILoops (1-10) -4 Days
e BRI Loops (11-20) ~ 10 Days
¢ BRI Loops (20+) — Negotiate
¢ DSI loop(includes PRI) (1-10) ~ 3 Days
¢ DSl loop(includes PRI) (11-20) — 7 Days
¢ DSI loop(includes PRI) (20+) — 10 Days
+ Switch Ports —~ Analog Port — 2 Days
e Switch Ports — BRI Port (1-50) — 3 Days
¢ Switch Ports — BRI Port (50+) — 5 Days
¢ Switch Ports — PRI Port (1-20) — 5 Days
¢ Switch Ports — PRI Port (20+) — 10 Days
¢ DSI Trunk Port (i to 10) - 3 Days
e D31 Trunk Port (11 o 20) — 5 Days
¢ DSI1 Trunk Port (20+) - ICB
¢ Dedicated Transport (DS0, DS1, and DS3) (1 to 10) ~ 3 Days
e Dedicated Transport (DS0, DS1, and DS3) (11 to 20) ~ 5 Days
¢ Dedicated Transport (DS, DS1, and DS3) (20+) and all other types — ICB
¢ DSL with no Line Sharing — Non Conditioned — 5 Days R
¢ DSL with no Line Sharing — Conditioned — 10 Days Y
Parity with ASI
¢ DSL with Line Sharing

90% within the customer requested due date. The folowing standard offered
intervals apply:

INP (1-10 Numbers) — 3 days
¢ INP (11-20 Numbers) — 7 days
s _INP (> 20 Numbers) — 10 days

Version 1.7
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B L A T

Percent tstallations completed w1thm the custemer requested due date when that
date is g;renter than or equal fo the standard oﬁ'ered mterval as deﬁned in the CLEC

Speclals and Interconnection Trunks.

Excludes UNE Combinations captured in the POTS or Specials measurements.
Exclude orders that are not N, T, or C.

Excludes customer caused misses,

» Loop with LNP (1-10)
> Loop with LNP (11-20)
> Loop with LNP (>20)

o CHC - Diagnostic
> Loop with LNP (1-10)
> Loop with LNP (11-20)
» Loop with LNP (>20)

e FDT - Diagnostic
> Loop with LNP (1-10)
> Loop with LNP (11-20)
» Loop with LNP (>20)

Count of N, T C orders installed
within customer requested due date +
total N, T, C orders excluding those
requested earlier than the standard

95% within the customer requested due date for aggregate only. CHC and FD
provided on a diagnostic basis and are not subject to damages or assessments.
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PM 57 HAS BEEN MOVED TO PM 1.1
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Ptage of UNEs (8 OdB 100ps are measured at an ordm- level) where
msta]lanons are not com 1 by the negotiated due date.

Specmls and Intetconned:on Trunks “-
Excludes UNE Combos captured in the POTS or Specials measurements.

L ]

»

s Exclude orders that arenot N, T, or C.
¢ Excludes customer caused misses.

The Due Date starts the clock. The Compleuon Date is the day that SWBT
personnel complete the service order activity, which stops the clock. If the
completion date is after the Due Date, the order is flagged as a miss. This
measurement is reported at & circuit level for all UNEs with the exception of 8.0dB
loops, which are reported at an order level to facilitate comparison with POTS
retail. This measure includes in both the numerator and the denominator the number
of orde:s cancelled aﬁer a SWBT-caused mlssed due date

UNEs contamed in the U'NE _pnce schcdule, and/or a.greed to by parhes mcludmg

INP only. .

DSL loops with line sharing R

DSL loops with no line sharing b

Broadband service product (Note: Additional disaggregations may be required as
necessary in the future.

Count of UNEs (8.0 dB loops are Reported by CLEC and al'l CLECs,
measured at an order level)with SWBT or affiliates.

missed due dates excluding customer
caused misses + total number of
UNEs (total orders for 8.0dB loops)
*100

Version 1.7
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1. 3.0dB Ioopmth Test Access and POTS (Res./Bus FW)
8.0 dB Loop without Test Access (FW)
12.8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN/BRI
4. ISDN BRI Port ISDN/BRI
5. DS1 Loop with Test Access DSl
6. DS1 Dedicated Transport o7 DSi
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3
12. Dark Fiber DS3
13. DSL Loops — Line Sharing Parity with ASI —Benchmark:
14. DSL Loops — Non-Line Sharing 5%, (No critical z-value applies)
\“ '
Version 1.7
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Percentage of UNESs that receive a customer trouble repo within 30 calendar days
ofserwoe order completion.

Specials and Interconnection Trunks.

Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes trouble report received on the due date before service order
completion.

-+ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access - BRI

Excludes orders that are not N, T, or C.

Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bndged

tap for which the CLEC has not authorized conditioning untess coded to the
Central Office.

o Excludes PTRs as defined in PM 115 | I

¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire BRI §
and IDSL capable loops where acceptance testing is available and not selected |

A trouble report is counted if it is received within 30 calendar days of & service
order completion. UNEs are selected based on a specific sesvice code off of the
circuit ID. This measurement is reported at a circuit level. The denominator for this
measure is the total count of circuits posted within the reporting month. (However,
the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 30 calendar days of service order
completion that were closed during the reporting month.

UNEs contained in the UNE price schedule, and/or agreed to by parties.
DSL loops with line Sharing

DSL loops with no line sharing

Broadband service product (Note: Additional disaggregations may be required

(Count of UNEs that receive a chorted for CLEC all CLECs
customer trouble report within 30 SWARBT or its affiliates.
calendar days of service order

completion + total UNEs ) * 100

Version 1.7
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follo
Parity: Retail Comparison

‘1. 8.0 dB Loop with Test Access and POTS (Bus FW/NFW)

8.0 dB Loop without Test Access (FW/NFW)
2. 5.0 dB Loop with Test Access and

5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN
4. ISDN BRI Port ISDN
5. DSI Loop with Test Access .~ . DSL
6. DS1 Dedicated Transport ' | DS1
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS _
9. Analog Trunk Port VGPL !
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport D83 |
12. Dark Fiber DS3 i
13. DSL Loops ~ Line Sharing DSL Loops with line sharing f

DSL Loops — No Line Sharing 6.0% (No Critical z-value applies) |

¥,

Version 1.7 32000629
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Peroentage of UNEs (8db loops are measured at an ordor lev) w1th mlssed
_ oommlttod due dame due to lack of facilines

Spoclals and Interconnection Trunks.

¢ Excludes UNE Combinations captured in the POTS or Specials measurements.
Exclud&s orders that arenot N, T, or C.

Any completion date that is greater than the due date with a SWBT lack of facilities
. missed reason code, This measurement is reported at a circuit level for all UNEs .—1}

with the exception of 8db loops, which are reported at an order level to facilitate
comparison with POTS retail.

. UNEs contained in the UNE pnoe schedule and!or agreed to by parﬂes
¢ DSL loops with line Sharing
L ]
[ ]

DSL loops with no line sharing
Broadband service product (Note: Additional disaggregations may be required as

Count of UNEs (Sdb loops are Reportod by CLEC aﬂ CLECS and
measured at an order level) with SWB affiliate Reported for > 30
missed committed due dates due to calendar days & > 90 calendar days.
lack of facilities + total UNEs (total : h

_ orders for 8db loop

Tier 1 —~None
Tier 2 - Nne ]

Version 1.7
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{
5

o Specials and Interoonnectlon Trunks ]

¢ Excludes UNE Combinations captured in the POTS or Specials measurements.
. Excludes orders that are not N, T, or C.

The ealwlatlon is the dlﬁ'erenoe in calendar days between the completlon date and
the due date. The source is WFA (Work Force Administration:) and is at an item or
circuit level. UNEs are selected based on a specific service code off of the circuit
ID. The lack of facilities is selected based on the missed reason code. This
measurement is reported at a circuit level for all UNEs with the exception of 8db
loops, which are reported at an order level to facilitate comparison with POTS

UNEs contamed in the UNE price schedule, and/or agreed to by partles

DSL loops with line Sharing

DSL loops with no line sharing _

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

o

2(Completion date — committed UNE Reported for CLEC and all CLECs
(8.db loops are measured at the order and SWB affiliate for UNEs

level) due date) + (# of completed contained in the UNE price schedule.
UNEs (total completed orders for

8db loops) with SWBT caused missed

dudates due to lack of faciliu&e

Tier 1 — None
T1er2 None

Version 1.7
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Average ealcndar days from the customer requ&cted due date when that date is
greater than or equal to the offered interval, or if expedited (accepted or not
-accepted), the date agreed to by SWBT which is the due date reflected on the FOC,
to completion date on company missed UNEs (8.0 dB loops are measured at an

Specials and Interoonnectlon Trunks.

®
* Excludes UNE Combos captured in the POTS or Specials measurements.
e Excludes orders that are not.N, T, or C.

The ealculauon is the difference in calendar days between the completion date and
the FOC due date. The Due Date is the customer requested due date when that date
is greater than or equal to the offered interval. If expedited (accepted or not
accepted), the Due Date is the date agreed to by SWBT, which is the due date
reflected on the FOC. The data is reported at a circuit level. UNEs are selected
based on a specific service code off of the circuit ID. This measurement is reported
at a circuit level for all UNEs with the exceptxon of 8.0 dB loops, which are

orted at an order level to facilitate oom

on with POTS retail.

UNEs oontamed in the UNE price schedulc, and/or agreed to by parties.

DSL loops with no line sharing

[ ]
¢ DSL loops with line Sharing
[
® Broadband serwce product (Note : Additional dlsaggreganons may be required

T(Commpletion date —committed UNE Reported for CLEC, all CLECs,

(8.0 dB loops are measured at the SWBT or affiliates.
order level) due date as described in
the business rules above) + (# of
posted UNEs (total completed orders
for 8.0 dB loops) with SWBT

Tier 2 — None

Vemon L7 HWC00632
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1. SOdBLoopvnthT&etAocessand

8.0 dB Loop without Test Access (FW) POTS (Res./Bus FW)
1a. 8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW) —
8.0.dB:Loop without Test Access (NFW) POTS (Res./Bus NFW)
. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL
. BRI Loop with Test Access ISDN/BRI
. ISDN BRI Port ISDN/BRY
. DS1 Loop with Test Access DS1
. DS1 Dedicated Transport DS1
. Subtending Channel (23B) DDS
. Subtending Channel (1D) DDS
. Analog Trunk Port VGPL
10 Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3
12. Dark Fiber DS3

13. DSL Loops — Line Sharing DSL Loops with line sharing
DSL Loops — No Line Sharing 6.5 Days (No Critical z value

Version 1.7 Hau00635
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Percentage of UNEs (8 0dB loops are measured at an order level) where msta]latlon
was completed greater than 30 days following the due date, excluding customer

¢ Specials and Interconnection Trunks
¢ Excludes UNE Combinations captured in the POTS or Specials measurements.
¢ Excludes orders that are not N, T, or C.

. Excludes customer caused misses.

The Due Date Date the clock.The Compleuon Date1s the day that SWBT personnel
complete the service order activity, which stops the clock. If the completion date is after
the Due Date, the order is flagged as a miss. This measurement is reported at a circuit -

level for all UNEs with the exception of 8.0dB loops, which are reported at an order levell
| to facilitate compa

UNEs eontamed in the UNE price schedule, and/or agreed to by parties. |

DSL loops with no line sharing d

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future \

L]

[
« DSL loops with line sharing i
-
L ]

(Count of UNEs (8.0 dB loops are Reported for CLEC, a11 CLECs,

measured at an order level) completed SWBT or affiliates.

greater than 30 days following the
due date, excluding customer caused

misses + total number of total UNEs
total orders for 8.0 dB loops)) * 100

Tier 1 — None

Tier 2 — None

Version 1.7
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PM 64 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7 ﬁ3300635
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1 - e Specxals and Interconnection Trunks.
¢ Excludes UNE Combos captured in the POTS or Speclals measmemen&
¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
¢ Excludes loops without test access - BRI
¢ Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

¢ Excludes PTRs as defined in PM 115
[ ]

Excludes trouble reports caused by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by the

See PM 59

¢ DSL loops with line sharing

¢ DSL loops with no line sharing Y
[ ]

Broadband service product (Note : Additional d15aggregat10ns may be required
as necessary in the future

Reported for CLEC, all CLECs and
SWBT and SWB affiliates

ierl-—None
] Tierz—None o

See Mmsurement No. 59 exoept for

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing — 3% (No Critical z applies.)
Bmadband service product (Note : Additional disaggregations may be required as
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: Specxals and Interconnection Trunks
L

Excludes UNE Combos captured in the POTS or Speclals measurements.

Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational

¢ Excludes loops without test access - BRI
¢ Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

Excludes PTRs as defined in PM 115

¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

. cud an) ublc eports oo!mted in PM 59 or PM 69.

¢ DSL loops with line sharing R
o DSL foops with no line sharing '
[ ]

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

See Measurement No. 59 except for

8db loops — Parity with SWBT POTS Business
DSL Loops with Line Sharing — Parity
DSL Loops with no Line Sharing ~ 3.0% (critical z-value does not apply)

Broadband service product (Note : Additional disaggregations may be required as
necessary in the future

Version 1.7
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Maintenance

Spec1als and Interconnection Trunks.
¢ Excludes all UNE Combinations
* Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

'I‘he con:tmmnent tune is currcntly deﬁned as 24 hours for both 8.0dB loops and
DSL line sharing. If the cleared date and time minus the receive date and time > 24
hours, it counts as a trouble report that missed the repair commitment. UNEs are
selected based on a specific service code off of the circuit ID. (If at such time, the
contractual commitment for DSL line sharing changes, this measurement will be

. “PO’I‘S type loops (2Wire Analog 8.0 dB Loop) with tcst access. i
¢ DSL line she

Reported by CLEC, all CLECs.
SWBT and SWB affiliate.

(Count of trouble reports not cleared
by the commitment time for company
reasons < total trouble reports)

* 100

Parity with SWBT POTS Business
Parity with ASI for DSL line sharing

Version 1.7
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customer t:rouble reports from thc recelpt of the
customer touble report to the time the trouble report is cleared excluding no access

Specrals and Interoonnectron Trunks
¢ Excludes UNE Combos captured in the POTS or Specials measurements.
¢ Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational
Excludes loops without test access — BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

¢ Excludes PTRs as defined in PM 115.1 !
¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC. !

'Ihestarthmels whenthe reportls recelved Thcstop tlmels whenthereportls
cleared in the appropnate system (WFA for all UNEs except DSL line sharing

See Measurement No. 59
DSL loops with line sharing
DSL loops with no line sharing
Broadband service product (Note: Additional disaggregations may be required
as necessary in the future?
UNEs contained in the UNE price schedule, and/or agreed to by parties.
Also disaggregated by Dispatch/No Dispatch

mmmﬂowﬁdﬂlﬂkmd

E[(Date and time trouble report is

cleared with the customer) - (date and SWBT and SWB affiliate.
time trouble report is received)] +

total network customer trouble

Version 1.7
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S Measurement No. 59

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing 9.0 hours (critical z-value does not apply)
Broadband service product (Note : Additional dlsaggrcgamns may be required as
necessary in the future

Version 1.7 HRo00640
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PM 68 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

AR

_
-
o
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Includes customer trouble reports recewed mthm 30 calendar days of an ongmal
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, andthethlrdreport ismarked as a
Repeat. In this case there would be two repeat reports. If either the ongmal or the
second report within 30 days is a measured report, then the second report counts as

] customer trouble :
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Spemals and Interconnectzon Trunks
Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes trouble tickets that are coded to Customer Premise Equipment,
Inferexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access — BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the

_ Central Office.
» Excludes trouble reports cansed by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by

UNEs oontamed in the UNE price schedule, and/or agreed to by parties.
DSL loops with line sharing
DSL loops with no line sharing

Broadband service product (Note : Additional disaggregations may be required as

Count of custom uble reports Reported b CLEC, all CLECs,
received within 30 calendar days of a ~ SWBT and affiliates where
previous customer report + total appropriate.

Version 1.7
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See Measurement No. 59

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing — 12.0% (Critical z-value does not apply)

Broadband service product (Note : Additional disaggregations may be required as
. __m in the future

-

-
-
-
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INTERCONNECTION TRUNKS

mPereentage of calls blocked on outgoing traffic for alternate final (AF) and direct
final (DF) trunk groups from SWBT end office to CLEC end office and from

Exclude‘s Weekends and Holidays
CLECs have trumks busied-out for maintenance at their end, or have other network

e SWBT is ready for turn-up on Due Date and CLEC is not ready or not available for
turn-up of trunks, e.g. not ready to accept traffic from SWBT onthe due dateor
CLEC has no facilities or equipment at CLEC end. ' |

» CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or
ASR within 3 business days (day 0 is the business day the TGSR is emailed/faxed to.
the CLEC) when a Call Blocking situation is identified by SWBT or in the umeframF
specified in the InterConnection Agreement (ICA).

¢ If CLEC does not take action upon receipt of TGSR within 10 business days (day 0 as
described above) when a pre-service of 75% or greater occupancy situation is
identified by SWRBT for a time frame specified in the ICA. _

* If CLEC fails to provide a forecast within the last six months unlws a different
timeframe is specified in an interconnection agreement.

¢ For trunks extending from the SWBT tandem to the CLEC end ofﬁce domgnated as
direct end office trunks, if CLEC’s actual trunk usage for a market region, as shown
by SWBT from traffic usage studies, is more than 25% above CLEC’s most recent
forecast for the market region, which must have been provided within the last six-
months unless a different timeframe is specified in an interconnection agreement.

¢ For trunks extending from the SWBT end office to the CLEC end office, if CLEC’s
actual trunk usage for a wirecenter or end office, as shown by SWRT from traffic
usage studies, is more than 25% above CLEC’s most recent forecast for the
wirecenter or end office, which must have been provided within the last six-months
unless a different timeframe is specified in an interconnection agreement.

The exclusions do not apply if SWBT fails to timely provide CLEC with traffic

utilization data reasonably required for CLEC to develop its forecast or if SWBT refuses

to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC’s reasonable
forecast regardless of what the current usage data is.

2000644

E’:
C
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e SWET end office to CLEC end office and SWDT tandem to end off o6 runk
blockage will be reported separately.

({Count of blocked calls — excluded
blocked calls} + total calls offered —
excluded blocked calls}) * 100

-
_—
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Number of calls blocked on outgo trafﬁc from SWBT end oﬂioe to CLEC end
office and from SWBT tandan to CLEC end office that are exciuded from the trunk

Version 1.7
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Common transport trunk groups that reflect bloclong in excess of 2% and 1% (1f a
separate common transport trunk group is established to carry CLEC traffic only)
using a time consistent busy hour from the four most recent weeks of data.

Common trunk groups where CLECs share ILEC trunks and Common trunk
-groups for CLECs not shared by ILEC.

(Number of common transporttrunk Reported on Iocal common transpo:t
groups exceeding 2%, 1% blocking + trunk groups.
total common transport trunk groups) *

PUC Subst. R. 23.61(e)(5)(A) or parity, whichever allows less block:ng in & given month. |

SWBT shall compare common trunk groups exceeding 1% blockage, reported for switch
based CLECs, be compared to SWBT’s dedicated trunk groups d&slgned for B.01

standard for parity compliance,

Version 1.7 . Eu000647




- Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 122 of 187
082400

The number of trunk groups
exceeding 2%/1% will be shown in
hlstogram form based on the levels

AN
Version 1.7 Q v
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LI PR

Peroentage of mterconnectlon trunks completed w:thm the customer requ&cted due ‘

date, where the requested customer requested due date is greatcr than or equal to 20

SWBT wxll oompare the oompletlon date to the customer desired due date, where

the requested customer requested due date is greater than or equal to 20 days or if
expedited (accepted or not accepted) the date agreed to by SWBT to determine the .
count of missed installations. The completion date is the date the work is

completed and accepted by the CLEC. The measurement is taken for all circuits

that complete in the reporting period. Interconnection trunks are selected based on a
specific service code off of the circuit ID. Unsolicited FOCs will not be !
acknowledged in calculating due dates. (i.c., if an unsolicited FOC is received by
CLEC, the due date on the first FOC will still be used as the due date. Orders that
are completed more than 30 days after the customer requested due date and repoﬂted
as held orders under PM 73.1 also are included in reporting this measure.

¢ By Market Region. , R
e 911 o
s OS/DA

s S87

s Interconnection trunks

(Count trunk circuits completed Reported for CLEC all CLECs and
within the customer requested due SWBT.

date, where the requested customer
requested due date is greater than or
equal to 20 days or if expedited
(accepted or not accepted) the date
agrwd to by SWBT + total trunk

95% w1th1n the customer requested due date or agreed"to expod1ted interval. Cntlcal
z-value applies.

Version 1.7
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trunk order is recewed by SWBT whichever is greater, starts the clock. The
Completion Date is the day that SWBT personnel complete the service order
activity and it is accepted by the CLEC; which stops the.clock. The data is collected
ata cxrcmt level. Interconnechon trunks are selected based on a specific service

(Count of trunk circuits held for
greater than 30, 60 or 90 calendar

Version 1.7
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JE

Avera e Dela Da For Missed Due Dates — Interconnection Trunks ‘

Averagc calendar days from customer requested due date where the date is greater
than or equal to 20 days or if expedited (accepted or not) the date agreed to by
pletion date on compan missed in mteroonnectlon trunk orders

The ea]on is the dxﬂ‘erence in calendar daysbetween the completlon date (the
date the CLEC accepts the circuit) and the customer requested due date where the
date is greater than or equal to 20 days or if expedited (accepted or not) the date

agreed to by SWBT. The data is reported at a circuit level. Interconnection Trunks
are selected based on a spe

. By Market Reglon
¢ Interconnection
e 911

o OS/DA
e SS87.

) (Complehon date customer Reported by CLEC all CLECs and
requested due date where the date is SWBT. W

greater than or equal to 20 days or if '

expedited (accepted or not) the date

agreed to by SWBT) + (@ of
completed trunk circuits with missed

Version 1.7
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PM 75 WAS ELIMINATED WITH THE 6 MONTH BEVIEW - EFFECTIVE 7/12/00
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. Excludm non-measured uckets (CPE, Interexchangc, orlnformatlon)
No access delayed maintenance.

The data is reported at a circuit level Interconnection Trunks are selected based on
the circuit being identified as a message type circuit. Start time is when the CLEC

eports trouble and stop time is when SWBT notifies the CLEC of service restoral.
£33 B} gy

e By Market Reglon.
o 9011

e OSDA
e SS7

e Interconnection Trunks

Total uunlc oe durahon total
eports

Tier 1 —Low R
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Service aﬁ‘echng is deﬁned 20% of a trunk group out-of- service that causes trunk
group blockage. The clock starts on receipt of a trouble ticket from the CLEC that

identifies a service affecting condition. The clock stops after completion of work by
SWBT

. Tandem tnmk groups

¢ Non-Tandem trunk groups

¢ By Market Region

e 911 : '
e OS/DA

« 887

¢ Interconnection Trunks

Version 1.7 REC00654
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PM 78 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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DIRECTORY ASSISTANCE (DA) AND OPERATOR SERVICES (OS)
PM jlg WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7
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bﬁ_.z:...ug'\e _!\E,E}\f,."

he customer enters the queue and the clock stops
SWBT reprwentatlve answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management system
queue \mtl the CLEC customer call is tansfcrred to SWBT personnel assigned to

Version 1.7 EECOO657
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PM 81 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7
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ne c.lock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SWBT call management system
queue unnl the CLEC axstomer call is transfcrred to SWBT personnel assigned to

Version 1.7 ‘ 'q ¥ O O 6 5 9
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PM 83 WAS ELIMINATED WITH 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 84 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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INTERIM NUMBER PORTABILITY (INP)
PM 87 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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LOCAL NUMBER PORTABILITY (LNP)

Percentage of LNP DueDate mterval thax meets themdustry standard wtabhshed by
' the North AmencanNumbenn Council ANC )

. CLEC or Customer cansed or requested delays.
¢ NPAC caused delays unless caused by SWBT.

Industry gmdehnes for due dates for LNP are as follows
¢ For Offices in which NXXs are previously opened — 3 Business Days.
¢ New NXX ~ 5 Business days on LNP capable NXX.

The above-noted due dates are from the date of the FOC receipt.

For partial LNP conversions that require restructuring of customer account:

o 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or is new.

« _>30 TNs, including entite NXX: The due dates are negotiated.

{Count of LNP TNs implemented
within Industry guidelines =+ total
numbea' of LNP TNs

Tier 1 None |
Tier 2 -~ None

96.5%. The benchmark will be revised either up or down if industry guidelines are
established that are different than the objective stated here. Critical z-value does not
apply.

A
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Vi Hen s

Percentage of Time the Old Service Prowder Releases the Subscription Pnor to the
Exlrauon of the Second 9 Hour

Customer caused or requ&cted delays
* NPAC caused delays unless caused by SWBT.

o Cases where SWBT did the release but the New Service Provider did not |
respond prior to the expiration of the T2 timer. This sequence of events causes

the NPAC to send a cancel of SWBT’s release request. In these cases, SWBT

e 08 havetore—workto releasethe'fN 50 1tcanbe ported to meet the due date.

Number of LNP TNs for which subscnpuon to NPAC was mleased prior to the
iration of the second 9-hour (

(Number of LNP TNs for Whlch

subscription to NPAC was released
prior to the expiration of the second
9-hour (T2) timer + total number of
LNP TNs for which the subscription
was released) *100

Tier 1 - None
Tier 2 — None

96. 5%. Thc benchmark will be revised elther up or down if mdustry gmdehn&s are
established that are different than the objective stated here. Critical z-value does not |
apply.
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Percentage of accounts is restructured mthm the LNP order due date estabhshed in
Measurement No. 91, and/or negotiated due date for orders that contain more than

(Number of LNP orders for which Reported by CLEC a.nd all CLECs.
customer accounts were restructured : l
prior to LNP due date) + (total
number of LNP orders that require i
customer accounts to be restructured) . ' |

YN & '
1 i
-rﬁ:é_-:h&._..ls:.r
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. Stand alone LNP telephone numbers where the CLEC requests that the cut-over
begin prior to the scheduled time.

¢ Change of the Due Date by the CLEC less than four business hours prior to the
scheduled Date/Time

¢ Stand alone LNP telephone numbers where SWBT disconnects < 10 minutes of

the scheduled start time

Stand Alone LNP telephone
numbers + total Stand Alone LNP
ephone numbers * 100

< 2% premature disconnects. Critical z-value applies. :

REC00673
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Pcrce:ntagc of umc SWBT apphes 10—dlg1t mgger where techmcally feas1blc, for
LNP or LNP with loop TNs prior to the due date.
TR TER

Data TNs.”

btam number of LNP or LNP w1th loop TNs where the 10-digit trigger was
phed on the day pnor to due date and the total nmnber of LNP or LNP with Loop §

e X

- I.NPonlandLNPthLoo. _' ________

P Ty

izt |

(Count of LNP TNs for which 10-
digit trigger was applied prior to
due date + total LNP TNs for which
10-digit triggers were applied) *

} 95% Cntlcal Z-value applies.
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7.3.1 Whenever SWBT Tier 1 payments to an individual CLEC in a given month exceed

$1,000,000; or the Tier 1 payments-to ali CLECs in a given month exceed the monthly
cap, then SWBT may commence a show cause proceeding as provided for below. Upon
timely commencement of the show cause proceeding, SWBT must pay the balance of
damages owed in excess of the threshold amount into escrow, to be held by a third party
pending the outcome of the show cause proceeding. To invoke these escrow provisions,
SWBT must file with the Commission, not later than the due date of the affected damages
payments, an application to show cause why it should not be required to pay any amount
in excess of the procedural threshold. SWBT’s application will be processed in an
expedited manner under the General Terms and Conditions of this Agreement. SWBT
will have the burden of proof to demonstrate why, under the circumstances, it would be
unjust to require it to pay liquidated damages in excess of the applicable threshold
amount. If SWBT reports non-compliant performance to a CLEC for three consecutive
months on 20% or more of the measures reported to the CLEC, but SWBT has incurred
no more than $340,000 in liquidated damages obligations to the CLEC for that period
under the enforcement terms set out here, then the CLEC may commence an expedited
dispute resolution under this paragraph pursuant to the General Terms and Conditions of
the M2A. In any such proceeding the CLEC will have the burden of proof to demonstrate
why, under the circumstances, justice requires SWBT to pay damages in excess of the
amount calculated under these enforcement terms. '

73.2 SWBT will post on its Internet website the aggregate payments of any liquidated dan{ages
Or assessments. 5

74  With respect to any interconnection agreement, SWBT and-any CLEC may request two
expedited dispute resolution proceedings pursuant to the two preceding paragraphs before
the Commission or, if the parties agree, through commercial arbifration with the AAA;
during the term of the contract without having to pay attorneys: fées to the winning
company. For the third proceeding and thereafter, the requesting party must pay attorneys
fees, as determined by the Commission or AAA, if that party loses.

- 7.5  Inthe event the aggregate total of Tier 1 damages and Tier 2 assessments under all SWBT
Missouri interconnection agreements reaches the annual cap within a given year and
SWBT continues to deliver noncompliant performance during the same year to any CLEC
or all CLECs, the Commission may recommend to the FCC that SWBT should cease
offering in-region interl.ATA services to new customers. '

8.0 Tier 1 Damages

Tier 1 liquidated damages apply to measures designated in Appendix 1 as High, Medium,
or Low when SWBT delivers “noncompliant” performance as defined above.

8.1  Under the damages for Tier | measures, the number of measures that may be
classified as “noncompliant” before a liquidated damage is applicable is limited to
the K values shown below. The applicable K value is determined based upon the
total number of measures with a sample size of 10 or greater that are required to
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be reported to a CLEC where a sufficient number of observations exist in the

month to permit- parity conclusions' regarding a compliant or noncompliant
condition. For any performance measurement, each disaggregated category for
which there are a minimum of 10 data points constitutes one “measure” for
purposes of calculating K value. The designated K value and the critical Z-value
seek to balance random variation, Type 1 and Type 2 errors. Type 1 error is the
mistake of charging an ILEC with a violation when it may not be acting in a
discriminatory manner (that ‘is, providing noncompliant performance). Type 2
error is the mistake of not identifying a violation when the ILEC is providing
discriminatory or noncompliant performance.

Liquidated damages in the amount specified in the table below apply to all
“noncompliant” measures in excess of the applicable “K” number of exempt
measures. Liquidated damages apply on a per occurrence basis, using the amount

T per occurrence taken from the table below, based on the designation of the”-”
measure as High, Medium, or Low in Appendix 1 and the number of consecutive
months for which SWBT has reported noncompliance for the measure. For those
measures listed on Appendix 2 as “Measurements Subject to Per Occurrence
Damages or Assessments With a Cap,” the amount of liquidated damages in a
single month shall not exceed the amount listed in the table below for the “Per
Measurement” category. For those measures listed in Appendix :2 as
“Measurements Subject to Per Measure Damages or Assessment,” liquidated
damages will apply on a per measure basis, at the amounts set forth in the table
below. The methodology for determining the order of exclusion, and the niimber
of occurrences is addressed below in section 11.0, “Methods of Calculating the
Liquidated Damages and Assessment Amounts.” "

83  The “K” exemption will not apply if SWBT has been'‘non-compliant in the
previous two consecutive months for the following performance measurements:
PMs 1.1, 5, 13, 35, 55.1, 58, 59, 59.1, 65.1, 67, 69, 70, 73, 107 and 114, The “K”
exemption will again apply when two consecutive months of compliant
performance has been demonstrated.

LIQUIDATED DAMAGES TABLE FOR TIER 1 MEASURES

Per occurrence

Measurement Month1 |Month2 |[Month3 |[Month4 |Month5 |[Month6

Group and each
following
month

High $150 $250 $500 $600 $700 $300

Medium $75 $150 $300 $400 $500 $600

Low $25 $50 $100 $200 $300 $400

[Per Measure / Cap* J

Lwl00676
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ASSESSMENT TABLE FOR TIER 2 MEASURES

Per occurrence
Measurement Group
High $500
Medium $300 -
Low $200
Per Measure/Cap*
Measurement Group
High $75,000
Medium $30,000
Low $20,000

Page 11 of 22
021601
Measurement Month1 Month2 |Month3 [Month4 (MonthS |[Month6
Group : and each
following
month .
High $25,000 [$50,000 $75,000 [$100,000 |$125,000 [$150,000
Medium $10,000 (820,000 $30,000 840,000  {$50,000 $60,000
Low $5,000 $10,000 $15,000 [$20,000 |$25,000 $30,000

* For per occurrence with cap measures, the occurrence value is taken from the per occurrence
table, subject to the per measure with cap amount.

84

For measures reported on an aggregate Company-wide basis, any\Tsiier I penalty will be

assessed by reference to the relative weight of the individual CLEC activity in Missouri in
proportion to such activity within SWBT’s service area as a whole, subject to the
associated cap. The following process will calculate this payment:

1. Determine the individual CLEC market
the resold (R™) and UNE access lines (U

'Y

2. The maximum assessment is then calctﬂated for the given performance measure on the
individual CLEC Market (P™).

3. Determine the individual CLEC market in the each state (C).2 The sum of each state’s
individual CLEC market will equal total mdmdual CLEC market in the SWBT states. In

other words, C' + C2 4+ CR+ C*+ C¥ =

M,

) in the SWBT states. Th1s1s equal to the sum of
) in the five-state reglon

! The number of resale and UNE access lines (both UNE-loop and UNE-platform) are used to determine the CLEC
Market share to be used for the calculation of state specific payments.

? This data will be equal to the number of loops or UNE equivalents from Performance Measures #37, 54, & 65.

ATV
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Determine the state specific proportion of the C™,

‘Payments are then calculated for the given performance measure on each state’s individual

CLEC market (P°).

The Tier I payment to be assessed in Missouri will the lesser of the calculated state payment
(P®) or the measurement cap

Tier 1 Liquidated Damages for PM 107 -  Percentage Missed Collocation Due Dates® are
based on the number of days missed and are as follows:

Missed by 1-10 Days $150 per day
‘Missed by 11-20 Days $300 per day
Missed by 21-30 Days $450 per day
Missed by 31-40 Days $500 per day
Missed by greater than 40 days $1000 per day

Tier 2 Assessments to the State

Assessments payable to the Missouri State Treasury apply to the Tier 2 measures
designated on Appendix 1 as High, Medium, or Low when SWBT performance is out of
parity or does not meet the benchmarks for the aggregate of all C]’.EC data. Specifically,

if the Z~test value is greater than the critical Z-value, the performance for the reporting
category is out of parity or below standard.

Tier 2 measurements must have at least 10 observations per month to determine
compliance.

For those measurements where a per occurrence assessment applies, an assessment as
specified in the Assessment Table in section 8.2 for each occurrence is payable to the
Missouri State Treasury for each measure that exceeds the critical Z-value, shown in the
table in section 9.3 below, for three consecutive months. For those measurements listed
in Appendix 2 as measurements subject to per occurrence with a cap, an assessment as
shown in the Assessment Table in section 8.2 above for each occurrence with the
applicable cap is payable to the Missouri State Treasury for each measure that exceeds the
critical Z-value, shown in the table below, for three consecutive months. For those Tier 2
measurements listed in Appendix 2 as subject to a per measurement assessment an
assessment amount as shown in the Assessment Table in section 8.2 above is payable to

LBeso0U678
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the Missouri State Treasury for each measure that exceeds the critical Z-value, shown in
- the table below, for three consecutive months.

The following table will be used for determining the Critical Z-value for each measure, as
well as the X values referred to below based on the total number of measures that are
applicable to a CLEC in a particular month. The table can be extended to include CLECs
with fewer performance measures. The Critical Z-value for Tier 2 will be calculated in
the same manner as for Tier 1.

l\“.l' .

3

This sentence is added to clarify the manrer in which critical-Z value is calculated,
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Critical Z-Statistic Table
Number of K Values Critical Z - Value
| Performance Measures
1 0 1.65
2 0 1.96
3 0 2.12
4 0 2.23
5 0 2.32
6 0 2.39
7 0 2.44
8 1 1.69
9 . 1.- 1.74
10-19 1 1.79
20-29 2 1.73
30-39 3 1.68
40-49 3 1.81
50-59 4 1.75
60-69 5 1.7
70 =79 6 1.68
80 -89 6 1.74
90— 99 7 1.71
100 - 109 8 1.68
110-119 9 1.7
120139 10 172 |
140 — 159 12 168
160 -179 13 1.69 '
180-199 - 14 1.7
200 -249 17 1.7
250 - 299 20 1.7
300399 26 1.7
400 — 499 32 1.7
500—- 599 38 1.72
600 — 699 44 1.72
700 —799 49 1.73
800 - 899 55 1.75
900 — 999 60 1.77
1000 and above Caloulated for | Calculated for
Type 1 Error Type 1 Error
Probability of 5% | Probability of 5%

-~
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94  For measures reported on an aggregate Company-wide basis, any Tier 2 assessment will
be calculated by reference to the relative weight of CLEC activity in Missouti in
proportion to such activity within SWBT’s service area as a whole, subject to the
associated cap. The following process will be used to calculate this payment:

1) Determine the total CLEC market (CM) in the SWBT states. This is equal to the sum
of the resold (R™) and UNE access lines (UM) in the five-state region.*

2) The maximum, assessment is then calculated for the given performance measure on
" the total CLEC Market (PM).

3) Determine the CLEC market in the each state (C5).° The sum of each state’s CLEC
market will equal total CLEC market in the SWBT states. In other words,

Cl+ 2+ B+t =M
4) Determine the state specific proportion of the CM,
~ 3) Payments are then calculated for the given performance measure on each state’s o
CLEC market (P°%).

6) The Tier 2 payment to be assessed in Missouri will the lesser of the calculated state
payment (P°) or the measurement cap. |
10.0 General Assessments

J

If SWRBT fails to submit performance reports by the 20th day of the month, the folld)wmg
assessments apply unless excused for good cause by the Commission:

If no reports are filed, $5,000 per day past due; }

10.1

If incomplete reports are filed, $1,000 per day for each missing pcrformance result.

10.2 If SWBT alters previously reported data to a CLEC, and after discussions with
SWBT the CLEC disputes such alterations, then the CLEC may ask the
Commission to review the submissions and the Commission may take appropriate

action. This does not apply to the limitation stated under section 7.0 titled
“Exclusions Limit

10.3 'When SWBT performance creates an obligation to pay liquidated damages to a CLEC or
an assessment to the State of Missouri under the terms set forth herein, SWBT shall make
payment in the required amount on or before the 30® day following the due date of the
performance measurement report for the month in which the obligation arose (e.g., if
SWBT performance through March is such that SWBT owes liquidated damages to
CLECs for March performance, or assessments to the State of Missouri for January ~

The mmber of resale and UNE access lines (both UNE-~loop and UNE-platform) are used to determine the
CLEC Market share to be used for the caiculation of state specific payments.

The CLEC market in each state will be represented by (i.e., equal to) the number of loops or UNE equivalents
from Performance Measures #37, 54, & 65.
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March performance, then those payments will be due May 20, 30 days after the April 20

-due date for reporting March data). For each day afier the due date that SWBT fails to
pay the required amount, SWBT will pay interest to the CLEC at the maximum rate
permitted by law for a past due liquidated damages obligation and will pay an additional
$500 per day to the Missouri State Treasury for a past due assessment.

10.4 SWBT may not withhold payment of liquidated damages to a CLEC, for any amount up

- 10.$1,000,000 a month, unless SWBT had commenced an expedited dispute resolution

proceeding on or before the payment due date, asserting one of the three permitted

grounds for excusing a damages payment below the procedural threshold (Force Majeure,

CLEC fault, and non-SWBT problems associated with third-party systems or equipment).

In order to invoke the procedural threshold provisions allowing for escrow of damages

obligations in excess of $1,000,000 to a single CLEC (or $8.17 million to all CLECs),

SWBT must pay the threshold amount to the CLEC(s), pay the balance into escrow, and
commence the show cause proceeding on or before the payment due date.

10.5 CLEC will have access to monthly reports on performance measures and business rules

through an Internet website that includes individual CLEC data, aggregate CLEC data,
and SWBT’s data.

10.6 The cap provided in Section 7.3 does not apply to assessments under Section 10 of this
_ Attachment.

10.7 SWBT agrees to provide the following whenever it reports two consecutive parity or
benchmark violations on any Performance Measurement identified below, and for each
succeeding consecutive violation of that Measurement.

, .

10.8 In the event SWBT misses any Tier-2 measurement for two consét;uﬁ\_te months, and for
each succeeding violation of that measurement, SWBT shall condtict an investigation to
identify the problem and take corrective action. In addition, SWBT shall post such
findings and a description of corrective action on its web site.

10.9 In the event SWBT misses any Tier-1 measurement for two consecutive months, for each
succeeding violation of that measurement, upon request from a CLEC, SWBT shall
conduct a joint investigation with the requesting CLEC to identify and resolve the
problem in a cooperative manner. Such corrective action may include additional training,
allocation of additional resources, or modification of SWBT processes, to the extent
appropriate.

11.0 Methods of Calculating the Liguidated Damages and Assessment Amounts

The following methods apply in calculating per occurrence liquidated damages and
assessments:

11.1 Tier 1 Liquidated Damages

BEsU0682
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11.1.1 Application of K Value Exclusions

Determine the number and type of measures with a sample size greater than 10 that
are “noncompliant” for the individual CLEC for the month, applying the parity test
and bench mark provisions provided for above. Sort all measures having non-
compliant classification with a sample size greater than 10 in ascending order based
on the number of data points or transactions used to develop the performance
measurement result (e.g., service orders, collocation requests, installations, trouble
reports). Exclude the first “K” measures designated Low on Appendix 1, starting
with the measurement results having the fewest number of underlying data points
greater than 10. If all Low measurement results with a non-compliant designation are
excluded before “K” is exceeded, then the exclusion process proceeds with the
Medium measurement results and thereafter the High measurement results. If all
Low, Medium, and High measurements are excluded, then those measurements with
sample sizes less than 10 may be excluded until “K» measures are reached. In each
category measurement results with non-compliant designation having the fewest
underlying data point are then excluded until either all noncompliant measurement
results are excluded or “K” measures are excluded, whichever occurs first. For the
remaining non-compliant measures that are above the K number of measures, the
liquidated damages per occurrence are calculated as described further below.
{(Application of the K value may be illustrated by an example, if the K value is 6, and
there are 7 Low measures and 1 Medium and 1 High which exceed the critical Z-
value, the 6 Low measures with the lowest number of service orders used to develop
the performance measure are not used to calculate the liquidated damages, while the
remaining 1 Low measure, 1 Medium measure, and 1 High measure which exceed the
critical Z-value are used.) In applying the K value, the followmg qualifications apply
to the general rule for excluding measures by progression from measures with lower
transaction volumes to higher. A measure for which hcfuxdated damages are
calculated on a per measure basis will not be excluded in applying the K value unless
the amount of liquidated damages payable for that measure is less than the amount of
liquidated damages payable for each remaining measure. A measure for which
liquidated damages are calculated on a per occurrence basis subject to a cap will be
excluded in applying the K value whenever the cap is reached and the liquidated

damages payable for the remaining noncompliant measures are greater than the
amount of the cap.

11.12  Calculating Tier 1 Liquidated Damages

11.1.2.1 Measures for Which the Reporting Dimensions are Averages or Means

Step 1:  Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z-value. Use the same denominator as the one
used in calculating the Z-statistic for the measure. (For benchmark
measures, calculate the value that would yield the critical Z-value by
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adding or subtracting the critical Z-value to the benchmark as appropriate,
subject to section 4.0 and the Business Rules.).

Step2:  Calculate the percentage difference the between the actual average and the
calculated average.

%diff = (Clec-result ~ Calculated_Value)/Calculated Value. Assuming
high values indicate -poor performance. The percent difference will be
capped at a maximum of 100%.

Step 3:  Multiply the total number of data points by the percentage calculated in the
previous step and the per occurrence dollar amount taken from the
Liquidated Damages Table to determine the applicable liquidated damages
for the given month for that measure.

— e
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Measures for Which the Reporting Dimensions are Percentages, Ratios or

Proportions.

Step1:  Calculate the percentage for the measure for the CLEC that would yieid
the critical Z-value. Use the same denominator as the one used in
calculating the Z-statistic for the measure. (For benchmark measures,
calculate the value that would vield the critical Z-value by adding or
-subtracting the critical Z-value to the benchmark as appropriate, subject to
section 4.0 and the Business Rules.).

Step2:  Calculate the difference between the actual percentage for the CLEC and
_ the calculated percentage.

Step3:  Multiply the total number of data points by the difference in percentage
calculated in the previous step and the per occurrence dollar amount taken
from the Liquidated Damages Table in section 8.2 to detenmine the
applicable liquidated damages for the given month for that measure.

Tier Two Liquidated Assessments

Determine the Tier 2 measurement results, such as High, Medium, or Low that are
noncompliant for three consecutive months for all CLECsS, or individual CLEC if the

measure is not reported for all CLECs and which has at least 10 data points each
month..

If the noncompliant classification continues for three consecutive months, an
additional assessment will apply in the third month and in each succeeding month as
calculated below, until SWBT reports performance that meets’ fhe applicable criterion.
That is, Tier 2 assessments will apply on a “rolling thrée month” basis, one
assessment for the average number of occurrences for months 1-3, one assessment for
the average number of occurrences for months 2-4, one assessment for the average

number of occurrences for months 3-5, and so forth, until satisfactory performance is
established.

Measures for Which the Reporting Dimensions are Averages or Means

Step 1.  Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z~vatue for the third consecutive month. Use the
same denominator as the one used in calculating the Z-statistic for the
measure. (For benchmark measures, calculate the value that would yield
the Critical Z-value by adding or subtracting the critical Z-value to the
benchmark as appropriate, subject to section 4.0 and the Business Rules.).

Step2:  Calculate the percentage difference between the actual average and the
calculated average for each month. The calculation is as follows:
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Parity Measurements:

%diff = (actual average — calculated avmgejlcalcnlated average. (high
average indicates poor performance.). The percent difference will be
capped at a maximum of 100%.

Benchmark measures:

%diff = (actual average — benchmark - critical Z)/actval average.

Step 3::  Multiply the total number of data points each month by the percentage
calculated in the previous step. Calculate the average for three months
rounding to the next integer and multiply the result by $500, $300, and
$200 for Measures that are designated as High, Medium, and Low
respectively; to determine the applicable assessment_payable to the
Missouri State Treasury for that measure,

I
12.1.3 Measures for Which the Reporting Dimensions are Percentages, Ratios or Proportions

Step 1:  Calculate the monthly percentage for the measure for the aggregate CLEC
that would yield the critical Z-value for each month. Use thd same
denominator as the one used in calcnlating the Z-statistic for the measure.
(For benchmark measures, calculate the value that would yield the critical
Z-value by adding or subtracting the critical Z-value to the benchmark as
appropriate, subject to section 4.0 and the Businws Rules.).

Step2:  Calculate the difference between the actual pacénibge for the aggregate

CLEC and the calculated percentage for each of the three non-compliant
months. The caleulation is as follows:

Parity Measurements:

Diff = CLEC result - calculated percentage. (This formula is applicable
where a high value is indicative of poor performance. The formula is
reversed where high performance is indicative of good performance.)

Benchmark Measurements:
Diff = CLEC result — benchmark — critical z value (if applicable)

Step 3: Multiply the total number of data points for each month by the difference in percentage
calculated in the previous step. Calculate the average for three months rounding to the
next integer and multiply the result by $500, $300, and $200 for measures that are

designated as High, Medium, and Low respectively; to determine the apphcable
assessment for that measure.13.0 Advanced and Nascent Services
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In order to ensure parity and benchmark performance where CLECs order low volumes of

--advanced and nascent-services, SWBT will make-additional voluntary payments-to the

Missouri State Treasury on those measurements listed in section 14.2 below ("Qualifying
Measurements™). Such additional voluntary payments will only apply when there are
more than 10 and less than 100 observations for a Qualifying Measurement on average
statewide for a three month period with respect to the following order categories:

UNE loop and port combinations,
e resoldISDN, =

* ISDN UNE loop and port combinations,
* BRI loop with test access, and
o DSL loops.
The Qualifying Measurements are as follows:
Provisioning Measurements
*» PMs29, 45, 58 - Percent SWBT Caused Missed Due Dates
s PMs 35, 46, 59 - Installation Trouble Reports Within “X” Days
e PMs 27,43, 56 - Mean Installation Interval

e PMs 32, 49, 62 - Average Delay Days for SWBT Caused Missed Due Dates
e PM 55.1 - Average Installation Interval — DSL

e PM 57 - Average Response Time for Loop Qualification Information
Maintenance Measurements , "

PMs 38, 66 - % Missed Repair Commitments Y.
PMs 41, 53, 69 - % Repeat Reports k
PMs 39, 52, 67 - Mean Time to Restore

PMs 37, 54, 65 - Trouble Report Rate

»

The additional voluntary payments referenced in section 14.1 will be made if SWBT fails
to provide parity or benchmark service for the above measurements as determined by the
use of the modified Z-test and a critical Z-value for either:

¢ 3 consecutive months; or

& 6 months or more in a calendar year.

The additional voluntary payments will be calculated on the rolling average of
occurrences or measurements, as appropriate, where SWBT has failed to provide parity or
benchmark performance for 3 consecutive months. If SWBT fails to provide parity or
benchmark performance in Missouri for 6 or more months in 2 calendar year, the
voluntary payments will be calculated as if all such months were missed consecutively.

Lgl00687
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I, for the three months that are utilized to calculate the rolling average, there were 100

- observations or more -on average for the qualifying measurement or sub-measurement,

then no additional voluntary payments will be made to the Missouri State treasury.

However, if during this same time frame there is an average of more than 10 but less than

100 observations for a qualifying measurement on a statewide basis, then SWBT shall

calculate the additional payments to the Missouri State treasury by first applying the

normal Tier 2 assessment calculation methodology to that qualifying measurement, and
then trebling that amount,

Any payments made hereunder shall be subject to the annual cap set forth in section 7.3.

Attached hereto, and incorporated herein by reference, are the following Appendices:

Appendix 1: Performance Measures Subject to Tier 1 and Tier 2 Damages Idenuﬁed as

ngh, Medlmn, and Low e ke

Appendix 2: Measurements Subject to Per Occurrence Damages or Assessment With a
Cap and Measurements Subject to Per Measure Damages or Assessment

Appendix 3: Performance Measurement Business Rules (Version 1.7)
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APPENDIX

Appendix PM Subject to Tler-1 and Tier-2 Damages-MO

Measurement Groups | Measurement Groups
Performance Measures Subject to Tier-1 Subject to Tier-2
" Damages Assessments
Low | Med | High | Low | Med | High
LE POTS, RESALE SPE D UNE. B
A. Pre-Ordering/Orderi=ig

1. Average Response Time For OSS Pre-Order Interfaces.

1.1 Average Response Time for Manual Loop Make-up Informatton (?ormerly PM
57)

1.2 Accuracy of Actual Loop Meke-up Information Provide for DSL Orders

AV NERN

2. Percent Responsa recelved within "X" Seconds

3. EASE Average Response Time - Eliminated 7/12/00

4. 0SS Interface Avallabllity

4.1 Pre-Order Backend System Database Query Avallabllity

5. % Firm Order Confirmations (FOCs) Recelved Within *X" Hours

5.1 % Firm Order Confirmations (FOCs) for X'f)SL-capable loops & Line Sharing
Returned Within "x” Hours

5.2 Percent Firm Order Confirmations (FOCs) Returned within "x* days on ASR
requests

6. Average Tima To Return FOC

6.1 Average Time to Return DSL FOC's

7. Percent Machanized Completions Retumed Within 1 Hour - Ellminated 7/12/G0

7.1 Percent Mechanized Completions Notifications Avallable With!n one Day of
Work Comptletion

8. Average Time to Return Mechanized Completions - Eliminated 7/12/00

9. Percent Rejects T

10. Percent Mechanized Rejects Returned Within 1 Hour of EDILASR

10.1 Percent Manual Rejects Returned Within X Hours

10.2 Percentage of Orders that receive SWB-caused Jeopardy Notlftcatlons

11. Mean Time to Returmn Mechanized Rejects

11.1 Mean Time to Return Rejects that are Recelved Electronically via LEX or EDI

11.2 Average SWB Caused Jeopardy Natification Interval - - - - - N
12. Mechanized Provisloning Accuracy v - - X N
12.1 Percent Provisioning Accuracy far non-flow through orders - - v - - -
13. Order Process Percent Flow Through v - n X

Page 10of8

(M2A)
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APPENDIX

Performance Measuras

memwmmmmq
' Measuremeqit Groups
Subject to.Tier-1

Damages

Appendix PM Subject to Tier-1 and Tier-2 Damages-MO

Measurement Groups
Subject to Tler-2
Assessments

Med

H'Igh

Low

Med

Fig_

[13.1 Overall Percent LSR Process Flow Through

B. Bilting
HZ. Bllling Accuracy

15. Percent of Accurate And Complete Formatted Mechanized Bills

16. Percent Of Billing Records Transmitted Correctly

17. Blling Completeness

17.1 Service Qrder Posting

18. Billing Timeliness (Wholesale Bill}

19, Dally Usage Feed Timeliness

20, Unbillable Usage Efiminated 7/12/00

C. Miscollaneous Administrative

21, LSC Average Speed Of Answer - Eliminated 7/12/00

22, LSC Grade Of Service (GOS)

23, Percent Busy In the Local Service Center

24, LOC Average Speed Of Answer - Eliminated 7/12/00

25, LOC Grade Of Service {(GOS)

26. Percent Busy In the LOC

{l. RESALE POTS AND UNE LOOP AND PORT COMBINATIONS COM, ﬁlﬂED BY SWBT

A. Provisioning : -

—

27. Mean Installation Interval =

28, Percent Installations Completed Within “X” Business Days (POTS)

29. Percent SWBT Caused Missed Due Dates

30. Percent Company Missed Due Dates Due To Lack Of Facliities

31. Average Delay Days For Missed Dua Dates Dua To Lack Of Facllitles

32. Average Delay Days For SWBT Missed Due Dates

23, Percent SWBT Caused Missed Due Dates greater than 30 days - Eliminated
7/12/00

34. Gount of orders canceled after the due date which were caused by SWB -
Ellminated 7/12/00

35. Percent Trouble Reports Within 10 Days (I-10) Of Installation -

Page20f 8

(M2A)
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Appendlx PM Subject to Tler-1 and Tier-2 Damages-MO

Page 3 of 8
APPENDIX
PERFORMANCE MEASURES SURIECT TQ TIER-1 AND TIER-2 DAMAGES
. Measurement Groups | Measurement Groups
Performance Measures Subject to Tier-1 Subject to Tier-2
Damages Asgessments
Low Med ngh Low | Mad Hlm
35.1 Percent UNE-P Trouble Reports On The Completion Date - - - - - -
36. Percent No Access (Trouble Reports With no Access) - - - - - -
B. Maintenance .
37. Trouble Report Rate . - - - - - -
371 Trouble Report Rate net of instaliation and repeat reporis - - v - - X
38. Percent Missed Repalr Commitments - - v - - X
39. Recelpt To Clear Duration .- - v - - X
40. Percent Qut Of Service (00S) < 24 Hours . v - - - -
41, Parcent Repeat Reports - - v - - X
42, Parcent No Access (% of Trouble reports with No Access) - Eliminated 7/12/00
Hl, RESALE SPECIALS AND U N OMBI, ON. BINED
A. Provisioning

43. Average Installatlon Interval ' - - v - - X
44, Percent Installations Completed Within “X" Business Days " - - - - -
45. Peroent SWBT Caused Missed Due Dates - N - - X
48. Percent Installation Reports (Trouble Reports) Within 30 Days (I-30) Of . o v R _ X
Installation . i

47. Percent Missed Due Dates Due To Lack Of Facllities - - - - - -
48. Delay Days For Missed Due Dates Due To Lack Of Facffities - “ - - - -

49. Delay Days For SWBT Missed Due Dates g ~

50. Parcent SWBT Caused Missed Due Dates greater than 30 days - Eliminated

7112/00

51. Count of orders canceled after the due date which were caused by SWBT -

Eliminated 7/12/00

B. Maintanance

52, Mean Time To Restore

53, Percent Repest Reports

54, Fallure Fraquency

(M2A)
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APPENDIX
P - -
Measurement Groups { Measurement Groups
Performance Measures Subject to Tier-1 Sublject to Tler-2
.Damages Assessments
Low | Med | High Low | Med ] High |
A. Provisioning '
55. Average instsllation interval - -, - - - -
55.1 Average Installation Interval - DSL - -1 v - - X
55.2 Averagae Installation Interval for Loop With LNP - - - - - -
55.3 Percent xDSL-capable loop orders requiring the removal of load colls and or . o
repeaters - - - -
56. Percent Installations Completed Within "X" Business Days - - - - - -
56.1 Percent installations completed within the customer requested due date for . o« v . o X
LNP with loap '
57. Moved to PM 1.1 K
58. Percent SWBT Caused Missed Due Dates - - v . . X
59, Percent Instellation Reports (Trouble Reports) Within 30 Days (1-30) Of . . v . . X
Installation '
60. Percent Missed Due Dates Due To Lack Of Facilities - - - - - -
61. Average Delay Days For Missed Due Dates Due To Lack Of Facllities " - - - - -
62. Average Delay Days For SWBT Missed Due Dates - 4 - - - -
63. Percent SWBT Caused Missed Due Dates greater than 30 days - - - - - -
B4. Countt of orders canceled afier the due date which were caused by SWB1 -
Eliminated 7/12/00
B. Malntenance
65. Trouble Report Rate - " - - - -
65.1 Trouble Report Rete net of installation and repeat raports - - v - -
{M2A)
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Appendix PM Subject to Tler-1 and Tier-2 Damages-MO

Measurement Groups
Subject to Tier-1
Damages

Measurement Groups
Subject to Tier-2
Assessments

Low Mad H!gh

66. Percent Missed Repalr Commitments

Low | Med | High |
X

67. Mean Time To Restore

68. Parcent Qut Cf Service (O0S) < "X" Hours - Eliminated 7/12/00

69. Parcent Repeat Reports

v
v
v

X

INTERCONNECTION INKS

70. Percent Trunk Blockage

70.1 Trunk Blockage Exclusions

71. Common Transport Trunk Blockage ‘

72. Distribution Of Common Transport Trunk Groups Exceeding 2%

73. Percentage of Installations completed within the customer desired due date

73.1 Percentage Held interconnection Trunks

74, Average Delay Days For Missed Due Dates - Interconnection Trunks

75. Percent SWBT Caused Missed Due Dates greater than 30 days - Eiiminated
7/12/00

76. Average Trunk Restoration Interval

77. Average Trunk Restoration Interval for Service Affecting Trunk Groups

78. Averags Interconnection Trunk Installation Interval - Eliminated 7/12/00

-

VI. DIRECTORY ASSISTANCE (DA) AND OPERATOR SERVIGES (0S)

79, Directory Assistance Grade Of Service - Eliminated 7/12/00

80. Directory Assistance Averaga Speed Of Answer

81. Operator Services Grade Of Servica - Eliminated 7/12/00

82. Operator Services Average Speed Of Answer

83. Percant Calls Abendoned - Eliminated 7/12/00

84, Percent Calls Deflected - Eliminated 7/12/00

85. Average Work Time - Eliminated 7/12/00

86. Non-Call Busy Work Volumes - Ellminated 7/12/00

I INTERIM NUMBER PORTAB

Page 5 0f 8
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Appandix PM Sutject to Tier-1 and Tler-2 Damages-MO

APPENDIX
PERFORMANCE MEASURES SUBIECT TO TIER- 8
7 Measurement Groups
Performance Measures Subject to Tier-1

- Damages

S

-Measurement Groups
Subject to Tier-2
Assessments

Low Med H'igh

87. % installation Completed Within *x" (3, 7, 10) Business Days - Eliminated
7112/00

88. Average INP Installation Interval - Efiminated 7/12/00
89. Percent INP |-Reports Within 30 Days - Efiminated 7/12/00
90. Percent Missed Due Dates - Eliminated 7/12/00

Vit LOCAL NUMBER PORTABILITY (LNP)

Low Med | High

9. Pearcant LNP Due Dates within Industry Gulde Lines

92, Percent of time the old service Provider Releases Subscription prior to the A )
expiration of the second 9 hour timer = =

93. Percent of customer eccount restructured prior to LNP Due Dates
94. Percent FOCs received within "X": hours - Eliminated 7/12/00,

95. Average Response time for Non-mechanized Rejects returned with complete
and accurate codes - Ellminated 7/12/00

98. Percent pramature Disconnects for Stand Afone LNP Ordars

97. Percant of Time SWET applies the 10-digit trigger prior to the LNP Order Due
date.

Page B of 8
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Appendix PM Subject to Tler-1 and Tler-2 Damages-MO

i

APPENDIX i
—EERFORMANCE MEASURES SURBIECT TO TIER-1 AND TIER-2 DAMAGES
Measurament Groups | Measurement Groups
Performance Measures Subject to Tler Subject to Tler-2
Damages Assessments
Low | _Med | Fiah | Low | Wed | High |
98. Percent LNP I-Reports in 10 days - . v - - X
99. Average Delay Days for SWBT Missed Due Dates. - v - - X -
100. Average Time of out of service for LNP conversions - - - - - -
101. Percent Out of Service < 60 Minutes - - v - . X
vii. 911 .
102. Average Time To Clear Errors v - - - - -
103. % eccuracy for 911 database updates v - - - - -
104. Average Time Required to Update 911 Database (Facility Based Providers) v - - - - -
~ 1104.1 The Average Tima it takes to unlock the 911 record - - - - - -
IX. POLES, CONDU D RIGHTS OF Wi
105. % of requests processed within 35 days v - - - . i
108. Average Days Required to Process a Request - “ - - - -
X. COLLOCATION
107. % Missed Collocation Due Dates - - v - - X
108. Average Delay Days For SWBT Missed Due Dates v - - - . .
109. % of requests processed within the tariffed fimelines.. v - - - - -
Xl. DIRECTORY ASSISTANGE DATABASE ‘
110. % of updates completed into the DA Database within 72 Hours for faciiity based v . . . _
CLECs -
111. Average Update interval for DA database for facllity based CLECs v - - - - -
112. % DA Database Accuracy For Manual Updates v - - - - -
113. % of electronic updates that flow through the DSR process without manual v Uk . R j .
inlervantion ‘

Page 7 of 8
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APPENDIX
Measurement Groups | Measurement Groups
Performance Measures Subject to Tier-1 Sublect to Tler-2
Damages Asgessmeonts
lLow | Med | Migh | Low | Med | High
Xil. COORDINATED CONVERSIONS
114. % Pre-mature disconnects {Coordinated Cutovers) - - v - - X
114.1 CHC/FDT LNP with Loop Provisioning Interval - - - - - -
115, % SWBT caused delayed Coordinated Cutovers - - - - - -
115.1 Mean Time To Restore - Provisioning Trouble Report (PTR}
118. % Missed mechanized INP conversions - Eliminated 7/12/00
X, NXX

- |117. % NXXs loaded and tested prior to the LERG effective date - - v - - X
118. Average Delay Days for NXX loading and testing
119. Mean Time to Repair - Eliminated 7/12/00

V., BO, DE REQUEST PROCESS (BF,i
120. % of requests processed within 45 business days - - - - - -
121. % Quotes Provided for Authorized BFRs within 30 business days - - v - - X
122. Eliminated 7/12/00
123. Percent of timely and compliant chenge management-notices - - - “ - -
124. Timely resolution of significant scoftware failures réfited with releases - - v - - X
[Total 29 8 33 8 | 7 | 3 |
(M2A)
111600
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APPENDIX 2

MEASUREMENTS SUBJECT TO PER OCCURRENCE DAMAGES
OR ASSESSMENT WITH A CAP

Measurements That Are Subject To Per Occarrence
Damages Or Assessment With A Cap

Average Responses time for OSS Preorder Interfaces (1) (Tier-1 — None, Tier-2 —None)
Percent Response received within "X" Seconds (2) (Tier-1 - Low, Tier-2 - Med.)
% Firm Order Confirmations (FOCs) Received Within “X” Hours (5)
(Tier-1 - Low, Tier-2 — Med.)
" Order Process Percent Flow Through (13) (Tier-1 - Low, Tier-2 - High)
Percent Mechanized Completions Returned Within | Hour (7 )(Eliminated
7/12/00)
Mechanized Provisioning Accuracy (12) (Tier-1 - Low, Tier-2 - Low)
Percent of Accurate And Complete Formatted Mechanized Bills (15)
(Tier-1 - Low, Tier-2 — High)
8 Percent Of Billing Records Transmitted Correctly (16) (Tier-1 — Low, )
Y Billing Completeness (17) (Tier-1 — Low, Tier-2 - Med.)
10  Billing Timeliness (Wholesale Bill) (18) (Tier-1 - Low, Tier-2 — High)
I Percent Trunk Blockage (70) (Tier-1 — High, Tier-2 - High) ‘
12 Directory Assistance Average Speed Of Answer (80) (Tier-1 - None, Tier-2 — Low)
13 Operator Services Average Speed Of Answer (82) (Tier-1 - 1\\Ione, Tier-2 — Low)

W b W b -

~1 O

Measurements That Are Suhject To Per Measure b
Damages Or Assessment

1 % NXXs loaded and tested prior to the LERG effective date ( 117) (Tier-1 - High, Tier-2
- High)
Average Delay Days for NXX Loading and Testing (118) (Tier 1 — High)
% Quotes Provided for Authorized BFRs within 30 business days { 121) (Tier-1 - High,
Tier-2 - High)
LSC Grade Of Service (GOS) ( 22) ) (Tier-2 — High)
Percent Busy in the Local Service Center (23) (Tier-2 - Low)
LOC Grade Of Service (GOS) (25) (Tier-2 — High)
Percent Busy in the LOC ( 26) (Assessment Only) (Tier-2 - Low)
Common Transport Trunk Blockage ( 71) (Tier-2 - High)
OSS Interface Availability (4) (Tier-2 — High)

W

O 03 OV b
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TABLE OF CONTENTS
PERFORMANCE MEASURES
L RESALE POTS, RESALE SPECIALS AND UNES.........ccooivimrininsrsssnrsssasassessasnons 1
A, Pre-Ordering/Ordering .......ouueecorreccnsrscserirececsassecsresemsssascsrsnscssnssosssnsasssnsassisensasasaseae I
Performance Measurement Numbers:
1 Average Response Time For OSS Pre-Order Interfaces ......coviuasnerserscressssesserssans
1. Average Response Time for Manual Loop Make-Up Information........ccceceeuennen.
1.2 Accuracy of Actual Loop Makeup Information Provided for DSL
OTETS . vetrrerinreasnesirsiisersessotesssassesssassensssensasosssssassssesasssssresssarssessansssasvasssssnssase
2 Percent pronsw Received w1thm “X” seconds — OSS Interfaces...........cccnne...
3 Eliminated with the 6 month review - effective 7/12/00
4 OSS Interface AVAIIADIHEY .......ccocererrecrerrrcerencereresisusomssanssssssnssrssassonsassssnsassassssanse
4.1  Pre-Order Backend System Database Query Availability.......ocooveeucrmmereccceccneee.
5 Percent Firm Order Confirmations (FOCs) Returned on time for
LSR TEQUESES ..c.vcvrernsersssnssissetesssiistoemmssinsesssasssrnsasssiemsssstosssssasomnssstsnssssseasssssnssosse
5.1  Percent Firm Order Confirmations (FOCs) for XDSL-capable loops
& Line Sharing Returned Within "X" HOUIS ....cvicresicssmnaasisnsasssissssensessnssesnns
5.2  Percent Firm Order Confirmations (FOCs) Returned within X days
on ASR requests... reetseseseber e s tease Rt et s ssesase PR eSS eR SRR SR RS SS RO RS s sR R R e SRR SRS
6 Average Time t0 Refum FOC ... rrcrennrerrecsreneesssssnestassmsnsnssmsssessensssssacs
6.1  Average Time to Retutn DSL FOU'S «...ccnrrcvreerserinsscerssssecssssssrsrssssassoessesssonssses
7 Eliminated with the 6 month review - effective 7/12/00 .....ccceeccrrnrrseerecaserersarases
7.1 Percent Mechanized Completions Not:ﬁcatlons Available Within
one Day of Work Completion ... urcvrrcessnsiesivaressesssssnssssssnnssssnasssosessessosnsssns
8 Eliminated with the 6 month review - effective 7{ 12/00 .....................................
9 Percent ReJects......couievrsececersemsuressanssecesemensasnenanss A rasserassnassssassecesnens
10 Percent Mechanized Rejects Returned Within one hour of receipt
OF LSRR . iiceiinmesisinnstesiansasss ttsnsstntnsatnasssantasassase s tasssas e ssaasasass snsnsssasnsasansss
10.1 Percent Manual Rejects Received Electronically and Returned
Within X HOUTS.....c.cuveeeisssacsssassersasasesssonssssessassnansiserasessasassnessssessassassosssnsssssssnssnrns
10.2  Percentage of Orders that receive SWB-caused Jeopardy Notiﬁcauons .............
11 Mean Time to Return Mechanized Rejects........ccccvvervmrenerercsniincnsnsacsansussensernens
11.1 Mean Time to Return Manua! Rejects that are Received Electronically
VIA LEX OF EDN....irtiivetircccrtincaecsnrsossasassnssasseessessasnassasssasassissassssassnsasanses
11.2  Average SWB-caused Jeopardy Notxﬁcatlon Interval ....ccernnieeserssneniencensseenes
12 Mechanized USQC Provisioning ACCUACY .....cucevsescnseeramrasesssrnssassnsmssnsessssnesesnnes
12.1  Percent Provisioning Accuracy for non-flow through orders ......veecenveincrenence.
13 Order Process Percent Flow Through.........cvivccenniressensnsnnscssssssssesssnsssnsanas
13.1 Overall Percent LSR Process Fiow Through
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B. Billing
Performance Measurement Numbers:
15 Percent of Accurate and Complete Formatted Mechanized
Electronic Bills via EDI 0F BDT .........couevmeenneresssssssirssssssamssessssisssasssssssnsseesas
16 Percent of Accurate Usage Records transmitted (of those records that are
are subject to active CLEC review) via the "Extract Return File" process..........
17 Billing COmPIELEIIEss iu.uueecssarseesemsrssnrersssssarsessasessnsessessssssssesssssssesssassassisessssoses
17.1  Service Order POSHNG ........ccovmeereriecsrersasessversasasemarsensesserssasesassssarsssssonsasasosssssssssass
18 Mechanized Electronic Billing Tlmehness EDI and BDT ,
(Wholesale Bill).......ccooueureeremmmnssrerrensessasesnsesssssosssseenssossssssansossssnsssmasasasosssesasonses :
19 Daily Usage Feed Timeliness.......cccreiiririrmsoscsosussssissecmsersessescacsasasssseeressascsnse
20 Eliminated with the 6 month review - effective 7/12/00 .......ccecerorrncecncececenenee
C. Miscellaneous AJMUDISIFTALIVE...........ccecuecrerecrerieresraernssssssseusesssesssesssssasassasasasesssnensaneses
Performanée Measurement Numbers: .
21 Eliminated with the 6 month review - effective 7/12/00 .......ccoreeveererirrcccrenas
22 Local Service Center (LSC) Grade of Service (GOS) .covveeecrneeccrrcmecrrerescnnnee
23 Percent Busy in the Local Service Center (LSC).....cocccvineccrnsmrercnrsnans f ..............
24 Eliminated with the 6 month review - effective 7/12/00 ....covenireerecnnerecccsunnns '
25  Local Operations Center (LOC) Grade of Service (GOS) ......cmmueersressuerssersneese
26  Percent Busy in the Local Operations Center (LOC)....oovvveceeserencass : .i. ..............
II. RESALE POTS AND UNE LOOP AND PORT COMBINATIONS !
COMBINED BY SWBT... |

A. Provisioning
Performance Measurement Numbers:

Version 1.7

...................................................

---------------------------------------------

.........................................

(I
27  Mean Installation INterval ..........ccoemeccemeeemsreereeneeedy it ensasesssasaemssssssasasasncasassne
28 Percent POTS/UNE-P Installations Completed W‘thm the customer

requested due date.................. rermesesssatesseesetestaesatestessraserseansin
29 Percent SWBT Caused Missed Due Datm eeserstesesessasseaaesanassrnasesas s e e nt et tasanertas
30 Percent Company Missed Due Dates Due To Lack Of Facilities...........cccccvuveenn.
31 Average Delay Days For Missed Due Dates Due To Lack Of Facilities..............
32 Average Delay Days For SWBT Caused Missed Due Dates.......ccveciivcnsnsinsnnes
33 Eliminated with the 6 month review - effective 7/12/00 .......coocvccrrmviccvrnrncassanes
34 Eliminated with the 6 month review - effective 7/12/00 .....ccvevnrerccrvrrscccsnrene.
35 Percent POTS/UNE-P Trouble Report Within 10 Days

(I-10) Of INStAIIAHON ..........ceceeecrrreenesrsenserersessanssesesesassermesnesssssssananssassnssonsaosenannose
35.1 Percent UNE-P Trouble Reports On the Completion Date...........ccovmrereurercmsreneee
36 Percent No Access (Service Orders With NO ACCESS)..cvueeerersnricnsesscsnsrnssiensnse
MAIMEENANICE ........cceereeceririeeeerseeessessene s sensesssessessssasssssmsssreeseesscsnsssasssrssnsannrsssssissesss
Performance Measurement Numbers:
37 Trouble REPOTt RALE......c.ccoerirmeriieereerseenestseesssssssssssenssssessastencsenssossanssssessessensas
37.1 Trouble Report Rate net of installation and repeat reports ......cevceerercvussensnennevens
38 Percent Missed Repair COmMMUtMENtS...........cecvveireenrerenssrernnrcsrsonsnsssssasssssnesssanseas
39 Mean tiIMe £0 TESIOTE .......covveceereirieeacrrerresssinsnsstesssessessasssanenansssasosassesessossansssnstasas
40 Percent Out Of Service (O0S) <24 HOULS.......cucurceereermincseensecnsismsannnsesesssssrases
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41 Percent REPEAt REPOTES ..c.....cveceerereeececesressierenssesessassossmssensssansessssessasssssnssensesn
42 Eliminated with the 6 month review - eﬁ'ecuve TIL2/00 ...eeverrrreerarerersrasassnsessns
II. RESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES “ACCESS” ORDERS).......coooeoeereceeeemescnsrenennes
A, PrOVISIONING ... crorreeieceireeeeeecressecense e snssssssssssssmsessssessesesas s snsesssbessssesssnsoss sessenstes
Performance Measurement Numbers:
43 Average Installation Interval.............. eerareeanteonaananseessanrasnedbb smbe st b e e earesanins
44 Percent (Specials) Installations Completed Within the Customer
Requested DUe Date.......uveccecermnrineniesinesssassessessssesssssessssssessensessesaassssoresssssessnssns
45 Percent SWBT Caused Missed Due Dat&c ...............
46 Percent Installation Reports (Trouble Reports) Within 30 Days (I-30)
OF INSTAILALION ....eveeerierecneissereererssestisrrnnsersnsnsssesssssssssssasessessasssarsressersensrsesssssnssses
47 Percent Missed Due Dates Due To Lack Of FaCIlities .......cocoeevevereersnsssnsasseasnens
- 48 Delay Days for Missed Due Dates Due to Lack Of Facilitiegzi..micerisnneiiinn
49 Delay Days For SWBT Caused Missed Due Dates .......c.ccecereeesesssssssssssssisesssases

50 Eliminated with the 6 month review - effective 7/12/00
51 Eliminated with the 6 month review - effective 7/12/00

B. Maintenance.
Performance Measurement Numbe:s

ooooooooooooooooooooooooooooooooooooo

-------------------------------------

-------------------------------------------------

52 Mean Time t0 RESLOTE........coeceeerrrcrererecasssnssessesenssnensessessntnssesssassassassassesassosssses
53 Percent Repeat Reports .. HeeereteutamaaneatAte et bt EsRES LSS a s RS sAR RS sRe RS aar R e e s Rne
54 Trouble REPOTt RALE......c.cverericenrisssecsrersesarssrsssssessssssessssessasasstssessenissssasassnsssnse

IV. UNBUNDLED NETWORK ELEMENTS (UNES)
A. Provisioning

T T L L T P P P P PR R L R P e P P T P T Y]

........................... sgesssasssesssasonsartesrancassensassessnrasnes
Performance Measurement Numbers: ‘-‘\:- .
55 Average Installation INterval.......c.cvcveeeesirenecrensansenes ierereesesrerretasensesttensannresasanan
55.1  Average Installation INterval — DSL ........cocecovresreresessmsersssssssssssssssrssmsssssrassonsssanes
552 Average Installation Interval for Loop With NP ....cccvecmcmsiemsmrencaseeasncsnsesans
553  Percent xDSL~capable loop orders requiring the removal

of 10ad COilS 811 OF TEPEALETS ...eeucrerreccecnesrssrenenssnssssasasssssssssssssnsarsssssensasanasannns
56 Percent (UNEs) Installations Completed Within the Customers

Requested DUE Date............ccevsrenrerrerssnsnrsesaresssasssssssstestssssssssseansssssossssosssssss ssasasss
56.1 Percent Installations Completed wﬂhm the Customer Requested

~ due Date for LNP With LOOP.-..c..ceerrnesesessssssssesssesssssssnsessansaemsemserssssssssasssssstons

57 MOVEA 0 PM L1 et tnssrnsssesensssssssastsnsessassasasrosssssssesnssesnsassssns
58 Percent SWBT Caused Missed Due Dates ......ooeeicvsnccsrnssnsansersesmsnsinrensrnsnsssans
59 Percent Installation Reports (Trouble Reports) Within 30 Days (I-30)

Of INSTAIIAtON vuecvireerereesrnnenessresessssessssssnenssnsssessarsreessusssnsssssassssssesesssssnsssssasssssse
60  Percent Missed Due Dates Due To Lack Of FACilities ..........vuorseereeescrrmcesesennes
61 Average Delay Days For Missed Due Dates Due to Lack Of Facilities ..............
62 Average Delay Days For SWBT Caused Missed Due Dates.......c.ccovveeeeeuneeenne.

63 Percent SWBT Caused Missed Due Dates >30 Days...........ccccoermrmerreerneeasesinsensas
64 Eliminated with the 6 month review - effective 7/12/00

B. Maintenance

.....................................
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