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Count . customer trouble
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not caused I

	

1 wiring and
excluding subsequent reports,
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Reported by CLEC, all CLECs and
SWBT.

POTS -Parity with SWBT Retail .
UNE Combination - Paritv with SWBT Business and Residence combined.

Excludes subsequent reports . A subsequent report is one that is received while
an existing repair report is open.
Excludes disposition code "13" reports (excludable reports), with the exception
ofeode 1316, unless the report is taken prior to the completion ofthe service
order.
Excludes reports caused by customer provided equipment (CPE) or wiring.

Includes customer trouble reports received within 10 calendar days ofan original
customer report" When the second report is received in 10 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat
Ifa third report is received within 10 days, the second report is marked as an
Original ofa Repeat as well as being a Repeat, and the third report is marked as a
Repeat . In this case there would be two repeat reports .

POTS
"

	

Business class of service
" Residence class of service
UNE Combination - None

W2000601

a " 1 1 I w ~ t 1 . I . 1

1 . 1 11
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RESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES "ACCESS" ORDERS

Provisioning

_ ;
~;y'~~~_~;~
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Average business days from application date to completion date for N, T, and C
orders by circuit.
~~1~`c~'SV-s

	

- c.- . . i

	

'- S 3 '. _v'~`~5x. ~ %i-re~~ e.w

	

At

	

f~,ri+.K

	

f

	

t~

	

~

"

	

UNEand Interconnection Trunks .
"

	

Excludes -orders that arenst`N, T, orC: " ~`
"

	

Excludes circuits that have a customer requested Due Date greater than 20
business days.

" Excludes Weekends and Holidays .
"

	

Excludes Customer Caused Misses
"

	

Excludes expedites for which the customer paid
°~~c~' ss.. .X a-

	

s

	

x

	

;...w37 k~7"~t iCY.t ».tSra~~~' .r, .

The Application Date is the day that the customer initiated the service request . The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. The base ofitems is out ofVVFA (Work Force Administration)
and it is Thismeasure is reported at a circuit level .

n ~ ~

	

"~` a

	

~

	

-:.:

	

., s-
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Y

	

'a-6 wN:

	

-~ s's~. .i

	

~. ~

	

x

	

,+smfiv ~.

"

	

Resold Specials - DDS, DS1, DS3, Voice Grade Private Line` . ~ OPL), ISDN -
BRI, ISDN -PRI, DSL and any other services available for resale.

LINE Loop and Port - ISDN and other combinations .

[T..(completion date - application
date)] - (Total number ofcircuits
completed)

Reported for CLEC, all CLECs and
SWBT.

lrsi ~~ .̀ i G.%SÌa 1
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Tier 1-High
Tier 2-High
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W-1171 C.M.-MART 1

	

:1 ` 1 1

11' Y 111 : :1

	

:1 1 " 1 .

1?S : 11 11:1

	

tt

M
M

	

l Y. ~`. .e.

Paritv with SWBT Rail

.s ViM~a:-,:sst~=3 -~

"

	

UNEand Interconnection Trunks.
"

	

Excludes orders that are not N, T, or C.
" Excludes Weekends and Holidays.
"

	

Excludes Customers Caused Misses
"

	

Excludes circuits requested for less than the standard offered interval

The Application Date is the day that the customer initiated the service request. The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due dak6
will be considered the customer requested due date. This measure is reported at a
circuit level .

" Resold Specials DDS, DSI, DS3, Voice Grade Private Lme (VGPL), IS
BRI, ISDN - PRI, DSL and any other services available for resale.

"

	

UNELoop and Port - ISDN and other combinations

R
SWBT.

for

	

pCLECs and

U0 0'00604



Percent SWBT Caused Missed Due Dates
_z

Percentage ofN, T, and C orders by circuit where installations were not completed
by the due date or were canceled after the due date that were caused bySWBT.

r ~;?YM.YN.m~'~~~

"

	

UNEand Interconnection Trunks .
"

	

Excludes orders that are not N, T, or C.
"

	

Excludes customer caused misses .

The Due Date is the negotiated date that is returned on the FOC by SWBT for
service activation. The Completion Date'is-the-day that SWBT-personnel complete
the service order activity. This measure includes in both the numerator and the
denominator the number oforders canceled after a SWBT-caused missed due date.
The source isWFA (Work Force Administration) and data is reported at a circuit
level . Specials are selected based on a specific service code offofthe circuit ID

See MeasurementNo. 43

(Count of circuits with missed due
dates or were canceled after the due
date that were caused bySWBT
excluding customer caused misses
total number of circuits and those
that were canceled after the due date
that were caused by SWBT)
* 100

k

Reported by CLEC, all CLECs and
SWBT.

Version 1 .7
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Parity with SWBT Retail.
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Percent Installation its (Trouble ReDorts) Within 30 Davs (1-30) of Installation

Percent ofN, T, andC orders by circuit that receive a customer trouble report
within 30 calendar days ofservice order completion.

.3

-IF

--s ._.

	

yrs

	

us

" ' - and Interconnection

	

ink .
Excludes orders that are not N, T, or C.
xclu :s trouble report received on die due date betore service order

completion.
In trouble 1

	

1 :

	

' coded 1

	

111

	

- 11

	

1

	

111'1

1

	

1 .11 '

	

1 11 edtiyeAccess Provider,

	

~Informational

A trouble report is counted ifit is flagged on WFA (Work ForceAdministrati on) as
a trouble report that had a service order completion within 30 days. It cannot be a
repeat report . The order flagged against must be an additionin order for the trouble
report to be counted. Specials are selected based on a specific service code offof
the circuit ID. . The denominator forthis measure is the total count oforders posted
within the reporting month. (However, the denominator will at a minimum equal
the numerator). The numerator is the number oftrouble reports received within 30
days ofservice order completion and closed within the reporting month

See Measurement No. 43
25-

[Count of circuits that receive a
customer trouble report within 30
calendar days ofservice order
completion =total circuits (excludes
trouble reports received on the due
date)1* 100

Reported by CLEC, all CLECs and
SWBT.

Version 1 .7
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MMM
Percent Missed Due Dates Due To Lack OfFacilities

Percentage ofN, T, and C orders by circuit with missed committed due dates due-to
lack of facilities .

D and Interconnection Trunks .
n orders that :1 (" 11

The Due Date starts the clock . The Completion Date is the day that SWBT
personnel complete the service order activity, which stops the clock. The source is
WFA (Work Force Administration) and is at an item oaeiuwMevel . Specialsare
selected based on a specific service code off ofthe circuit 1D and by selected center
names that indicate resale . The lack of facilities is selected based on the missed
reason code.

M_ Mv

'~VI ~IijI

	

I w. "I I .

	

I .

	

o

	

I

	

.. ylI .1 I

'~

	

7

	

Y k~ 3 Z

	

1

	

+SC ..i
r _54
(Count ofcircuits with missed
committed due dates due to lack of
facilities =total circuits) # 100

Reported for Specials Resale by
CLEC, all CLECs and SWBT Retail.

'Fd ZZ~Y.SrT- ~~Tia~ 7r

Tier 1-None
Tier 2 -None

Parity will SWBT Retail .
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Delay Days for Missed Due Dates Due to Lack Of Facilities

Average calendar days from due date to completion date on company missed circuit
orders due to lack of facilities .

"

	

UNEand Interconnection Trunks .
"

	

Excludes orders that are not N, T, or C.

The calculation is the difference in calendar days between the completion date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. SpeciaU,are selected based:on a:specific service code offofthe circuit
11) and by selected center names that indicate resale. The lack of facilities is based
on the missed reason code.

See MeasurementNo. 43

E(Completion date - Committed
circuit due date) _ (# of completed
circuits with SWBT caused missed
due dates due to lack of facilities)

Reported for CLEC, all CLECs and
SWBT Retail Specials.

._ . .riy-'~caJ"se
NOSE. . .~_: .

Tier 1-None
Tier 2 -None

Version 1 .7 U9i000608



Delay pays For SWBT Caused Missed Due Dates

Average calendar days from due date to completion date on company missed circuit
orders .

"

	

Excludes UNE and Interconnection Trunks .
"

	

Excludes orders that are not N, T, or C.
"

	

Excludes Customer Caused Misses

The calculation

	

thedifferencece in calendar days between the co

	

e
- due date The source

	

1

	

(Work

	

1

	

Administration)) and is reported at a
Y

	

Specials

	

selected based 1 1 . specific service code off ofthe chruit
1
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See Measurement No. 43
b.

	

c-¢"

	

!^OY Sr ..St~t' t'~. +.

	

sk wti

	

.

E(Completion date - committed

	

Reported by CLEC, all CLECs and
circuit due date) _ (# ofposted -

	

SWBTRetail Specials.
circuits with a SWBT caused
missed due date)

	

-

0902=
11

Version 1.7

Parity with SWBT Retail .
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Maintenance
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NOTE: Specials are all treated as Out of Service repair reports . There is no classification
or disaggregation ofAffecting Service.

;s 'W-1 -%
~': 1

	

II -

	

1 1 w . -

Average duration in calendar days ofcustomer trouble reports from the receipt of
the customer trouble resort to the time the trouble report is cleared.

"

	

UNEand Interconnection Trunk.
"

	

NoAccess Time.

	

!-- -~

	

_

	

V
"

	

Delayed Maintenance Time.
"

	

Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexcbange Carrier/Comp~ltive Access Provider, and Informational

R MOcea

	

: R

1 .

	

,1

6~t~`93~ tom+'

11 I11 - 11 1

	

"II

:. .1 ~

	

11

	

1 "

	

1 11 :f
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: 1 1

1 11 " I I
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" I 1

` I

	

1 11

	

I I I "

J.11

u--r
1
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Percentage ofcustomer trouble reports received within 30 calendar days ofa
Previous customer report.

EMW
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Includes customer trouble reports received within 30 calendar days ofan original
customer report.- When the second report is received in 30 days, the original report
is marked as an Original ofa Repeat, and the second report is marked as a Repeat.
Ifa third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports.

e`-+ .+mot
See MeasurementNo. 43

t

r-MyMWT : 1 1(Count ofcustomer trouble reports
received within 30 calendar days of
aprevious customer report - total
network customer trouble reports)
100

Tier I -High
Tier 2-High

Version 1.7 16000613
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Trouble Rtroort Rate

The number of customer trouble resorts within a calendar month per 100 circuits.

" --LINE and Interconnection Trunks
"

	

Excludes trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

_>.

	

z zR-

	

.E. a s
CI.EC and SWBT repair reports are entered into and tracked via WFA. Reports are
counted in the month they host .

	

I--- .

	

.

	

_ . .

See Measurement No. 43

[Count oftrouble reports = (Total
circuits =100)1

Reported by CI.EC, all CLECs and '
SWBT.

Tier 1-Low
Tier 2 -None

kqg
Parity with SWBT Retail .

Version 1.7 x;000614
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UNBUNDLEDNETWORKELEMENTS (LINES)

Average business days from application date to completion date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than ")C' business days. The ")C' business days is determined based on quantity of
LINE loops ordered and the associated standard interval.

Specials and Interconnection Trunks . .

	

-
Excludes LINE Combos captured in the POTS or Specials measurements.
Exclude orders that are not N, T, or C.
Excludescustomer requested due dates greater than "X" business days as set out
in benchmark measures below.
Excludes customer caused misses .
Excludes Weekends and Holidays.
Excludes circuits in PM 55 .2
Excludes expedites for which the CLEC pays an expedite charge.
Excludes xDSL loops inPM 55.1 .

sa

The Application Date is the day that the customer initiated the ,service request The
Completion Date is the daythat SWBT personnel complete the s"vige order
activity. The base ofitems is out ofWFA (Work Force Administration) and it is
reported at a circuit level (except 8.OdB loops at an order level .)

UNEs contained in the UNEprice schedule, and/or arties.
M.M

[E(completion date- application
date)] _ ('total number of
circuitstorders
completei4)

Reported for CLEC and all CLECs

Benchmark
Tier 1-None
Tier 2 - None

Version 1.7 UQ000615



The standard offered interval is defined in business days as follows:
"

	

Switch Ports - Analog Port - 3 Days
"

	

Switch Ports - BRI Port (1-50) - 3 Days
"

	

Switch Ports - BRI Port (50+) - 5 Days
"

	

Switch Ports - PRI Port (1-20) - 5 Days
"

	

Switch Ports - PRI Port (20+) -10 Days
"

	

DS1 Trunk Port (1 to 10) - 3 Days
"

	

DS1 Trunk Port (11 to 20) - 5 Days
"

	

DS1 Trunk Port (20+) - ICB
"

	

DarkFiber (1 to 10) - 5 Days
"

	

Dark Fiber (11 to 20) - 7 Days
"

	

Dark Fiber (20+) -10 Days
"

	

Dedicated Transport (DSO, DS 1, and DS3) (1 to 10) - 3 Days
"

	

Dedicated Transport (DSO, DS 1, and DS3) (11 to 20) - 5 Days
"

	

Dedicated Transport (DSO, DS 1, and DS3) (20+) and all other types - Negotiate
"

	

BRILoop (1 to 10) - 4Days
"

	

BRILoop (11 to 20)-10 Days
"

	

BRILoop (20+) - Negotiate
"

	

8.0 dB Loops (1 to 10) - 3
"

	

8.0 dB Loops (11 to 20) - 7
"

	

8.0 dB Loops (20+) -10
"

	

5.0 dB Loops (1 to 10) - 3

	

`
! "

	

5.0MLoops (IIto20)-7
"

	

5.0 dB Loops (20+) =10
"

	

INP (1-10 Numbers) - 3 days
"

	

INP (11-20 Numbers) -7 days
"

	

INP (> 20 Numbers) -10 days

Version 1 .7
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M-

NA7,.u .fni: .`S.u'w.keia:lP~d~iwxYJ~t

The Application Date is the day that the customer authorizes SWBT to provision the
DSL based on the loop qualification. Ifthe CLEC uses the "one-step" process
(combined loop qualification request and LSR), and the loop qualification
determines that the existing loop, in its current condition, meets the CLEC's
specifications, SWBT will initiate the service order when the loop qualification is
returned from SWBT engineering and this date will be the application date. If the
loop in its current condition does not meet the CLEC's specifications, SWBT will
reject the LSRback to the CLEC and wait for a supplement from the CLEC notifying
SWBT ofthe appropriate actionto take. Ifthe CLEC supplements the LSR to order
the DSL, SWBT will issue the order and the application date will 4the date that
SWBT receives the supplement. Ifthe CLEC uses the "two-step" process (loop
qualification performed on a pre-order basis) or waives the loop qualification for a
loop that pre-qualifies as "green," SWBT will issue the order upon receipt of a valid
LSR and the Application Date will be the date that 5wBT receives the valid LSR
The Completion Date is the day that SWBT personnel complete the service order
activity. Ifthe CLEC has requested that Cooperative Acceptance Testing be
performed on the loop, the Completion Date is the day that successful Cooperative
Acceptance Testing is completed. This is reported at a circuit level.
NOTE: For all ofthe above scenarios, the CLEC's specifications for the loop will
be considered met under the following circumstances :
" Ifthe CLEC has specified "AS IS" on the initial LSR, the loop meets the CLEC's

specifications ifthe loop qualification does not show that the end user's address
is served exclusively by Digital Loop Carrier ("DLC").
Ifthe CLEC has pre-authorized conditioning on the initial LSR, the loop meets
the CLEC's specifications ifthe loop qualification does not show that the end
user's address is served exclusively by DLC. Any load coils, repeaters and/or
bridged/end tap greater than or equal to 2.5 kft, revealed on the loop
qualification will be removed per the requirements ofthe SPEC code . Ifthe
CLEC pre-authorizes conditioning, CLEC will not have to provide an additional

Version 1 .7
U2000617
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LSR requesting provision ofthe loop.
MYyy.

" Loops requiring no conditioning with Line Sharing
" Loops requiring conditioning with Line Sharing
" Loops requiring no conditioning with no Line-Sharing
" Loops requiring conditioning with no Line-Sharing
" Broadband service product (Note: Additional disaggregations may be required as

necessary in the future.

RM,

Reported for CLEC and all CLECs,
SWBT or affiliate .

Tier l -High
Tier 2-High

"

	

Non-Conditioned Loops with no line sharing- 5 Business Days. Critical z-value
applies .

"

	

Conditioned Loops with no line sharing -10 Business Days. Critical z-value
applies .

" _Loops with line sharing-Parity

Version 1.7 g 2oo0618
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Average Installation Interval for Loop With LNP

Average business days from the receipt of an accurate LSR to completion date for
N, T, and C orders excluding customers caused misses and customer requested due
date greater than "x' business days. The "X" business days is determined based on
quantity ofUNE loops ordered and the associated standard interval.

" CHC
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

" FDT
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

Version 1.7 j 000619



[E(completion date-application
date)] _ (Total number oforders
completed)

Reported forCLEC and all CLECs.

Tier 1- None
Tier 2-None

^ o
Diagnostic

Version 1.7 E1000620
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FU~:;E~ ft.-~a
Percent xDSL-capable loop orders ing the removal ofload coils and or repeater .

The percentage ofall xDSL-capable loops, greater than 12,000 feet (based on
designed loop makeup information), ordered that require the removal of load coils
or repeaters to provision xDSL services .

Loops under 12,000 feet
-3_A: M,.6I-'_ .' ,

~~ti5arr
t 5 .:.

The percentage ofall orders for xDSL-capable loops where the removal ofload
coils or repeaters has been requested by the CLEC.

"

	

Loopsbetween 12,000 feet and 17,500 feet
e

	

Loops over 17,500 feet

a _.

z t -a

Tier 1-None
Tier 2 -None

~U f

	

I f

	

'Fws

	

t

	

s;. .

	

_

	

Y

Diagnostic only,
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-?w ~:
eA r

Percent

Tier I -None
Tier 2-None

1

	

: 1 1 1

	

1 11 1
.

:1 M

	

1 I

	

1 -

	

Mot, -

	

:1

	

:1 1

	

1 .

Specials and Interconnection Trunks .
Excludes LINE Combos captured in the POTS or Specials measurements .
Exclude orders that are not N, T, or C.
Excludes customer caused misses.
Excludes Weekends and Holidays
Excludes circuits captured in PM 56.1 (LNP With Loo))
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laln 1 .1FS~ ii~5'S(iF1TfaY"

1 1

	

1

	

installed "

	

1 1 the
customer :1

	

.1 due date

	

1

tt

UNEs contained in the UNE price schedule, and/or agreed to by parties.
DSL loops with line Sharing
DSL loops with no line sharing

	

t t

Broadband service product (Note: Additional disaggregatio0}may be required
as necessary in the future.
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95% within the customer requested due date . The following standard offered intervals
apply.
"

	

2WireAnalog and Digital and INP (1-10) - 3 Days
"

	

2Wire Analog and Digital and INP (11-20) - 7 Days'
"

	

2WireAnalog and Digital and INP (20+) -10 Days
"

	

BRI Loops (1-10)-4 Days
"

	

BRILoops (11-20) -10 Days
"

	

BRILoops (20+) -Negotiate
"

	

DSI loop(includes PRI) (1-10)-3 Days
"

	

DSI_ loop(includes PRI) (11-20)-7 Days
"

	

DS11oop(includes PRI) (20+) -10 Days
"

	

Switch Ports - Analog Port - 2 Days
"

	

Switch Ports -BRIPort (1-50)-3Days
"

	

Switch Ports - BRI Port (50+) - 5 Days
"

	

Switch Ports - PRI Port (1-20) - 5 Days
"

	

Switch Ports - PRI Port (20+) -10 Days
"

	

DSI Trunk Port (1 to 10)-3 Days
"

	

DSITrunk Port (11 to 20) - 5 Days
"

	

DS1Trunk Port (20+)-ICB
"

	

Dedicated Transport (DSO, DS 1, and DS3) (1 to 10) -3 Days
"

	

Dedicated Transport (DSO, DS 1, and DS3) (11 to 20) - 5 Days
"

	

Dedicated Transport (DSO, DS l, and DS3) (20+) and all other types - ICB
"

	

DSLwith no Line Sharing -Non Conditioned - 5 Days
"

	

DSLwith no Line Sharing - Conditioned -10 Days

	

`

Parity with ASI
"

	

DSLwith Line Sharing

90% within the customer requested due date. The following standard offered
intervals apply:
INP (1-10 Numbers)- 3 days
INP (11-20 Numbers) - 7 days
INP (> 20 Numbers) -10 days

Version 1 .7 U000062 3
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Percent Installations Completed within the Customer Requested Due Date for LNP With
Loon

Percent installations completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or ifexpeditedJaccepted or not accepted), the date agreed to by SWBT

= '_

Specials and Interconnection Trunks.
Excludes LINE Combinations captured in the POTS or Specials measurements.
Exclude orders that are not N, T, or C.
Excludes customer caused misses.
NPAC caused delays unless caused bySWBT.

See Measurement No. 55.2

MOM
" Aggregate
D Loop with LNP (1-10)
> Loop with LNP (11-20)
> Loop with LNP (>20)

" CHC-Diagnostic
> Loop with LNP (1-10)
> Loop with LNP (11-20)
> Loop with INP (>20)

" FDT-Diagnostic
> Loop with LNP (1-10)
> Loop with LNP (11-20)
> Loop with INP (>20)

Count ofN, T, C orders installed
within customer requested due date
total N, T, C orders excluding those
requested earlier than the standard
offered interval) * 100

Reported for CLEC and all CLECs.

501-7-n
Tier 1-high
Tier 2 - high

95% within the customer requested due date for aggregate only . CHC andFDT are
provided on a diagnostic basis and are not subject to damages or assessments.

Version 1 .7 U000062 4
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082400

iinstallations are not coniplq2Iy the negotiated due date.
3= 1,

1'.

	

and 11

	

" 1 1 141 " 1 Trunks .
Excludes

	

Combos captured 1

	

1"

	

I

	

"

	

I .

	

measurements.
Exclude orders

	

1 :

	

" 11

," customer caused 11

~

The Due Date starts the clock. The Completion Date is the day that SWBT
personnel complete the service order activity, which stops the clock Ifthe
completion date is after the Due Date, the order is flagged as a miss . This
measurement is reported at a circuit level for all UNEs with the exception of 8.OdB
loops, which are reported at an order level to facilitate comparison with POTS
retail. This measure includes in both the numerator and the denominator the number
oforders cancelled after a SWBT-caused missed due date.

UNEs contained in the UNEprice schedule, and/or agreed to by parties including
INP only.

	

F F
DSL loops with line sharing
DSL loops with no line sharing
Broadband service product (Note : Additional disaggregations maybe required as
necessary in the future.

Count ofUNEs (8.0 dB loops are
measured at an order level)with
missed due dates excluding customer
caused misses : total number of
UNEs (total orders for 8.OdB loops)
*100

Tier 1 - High
Tier 2 - High

Reported byCLEC and all CLECs,
SWBT or affiliates.

Version 1.7
U2000626
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Parity:

	

Retail Comparison
1 . 8.0 dB Loop with Test Access and

	

POTS (Res./Bus FW)
8.0 dB Loop without Test Access WW)

1a.8.0 dB Loop with Test Access and
18.0 dB Loop without Test Access (NFW)

	

POTS (ResJBus NFW)
8.0 dB Loop without Test Access(NM

	

POTS (ResJBus NFW)

12. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access

	

Parity with SWBT VGPL
13. BRI Loop with Test Access

	

ISDNBRI
4. ISDN BRI Port

	

ISDNBRI
5 . DSl Loop with Test Access

	

DSl
6. DS1 Dedicated Tiansport

	

DSl
7. Subtending Channel (23B)

	

DDS
8. Subtending Channel (1D)

	

DDS
9. Analog Trunk Port

	

VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport

	

DS3
12. Dark F'ber

	

DS3
13. DSL Loops - Line Sharing

	

Parity with ASI Benchmark:
14. DSL Loops-Non-Line Sharing

	

5%, (No critical z-value applies

Version 1.7 U2000627
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Percent Installation Reports (Trouble Reports) Within 30 Days (1-30) ofInstallation
ttgYm.1< 'S~+9.s4Acvn0f~

Percentage ofUNEs that receive a customer trouble report within 30 calendar days
ofservice order completion.

Specials and Interconnection Trunks

Excludes UNE Combos captured in the POTS or Specials measurements .
Excludes trouble report received on the due date before service order
completion.
Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access - BRI
Excludes orders that are not N, T, orC.
Excludes DSL loops > 12Kfwith load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office .

	

;
Excludes PTRs as defined in PM 115
Excludes trouble reports caused by lack ofdigital test capabilities on 2-wire BIfi
and IDSL capable loops where acceptance testing is available and not selected
by the CLEC.

A trouble report is counted ifit is received within 30 calendardipof a service
order completion. UNEs are selected based on a specific service cdde offofthe
circuit )D. This measurement is reported at a circuit level. The denominator for this
measure is the total count of circuits posted within the reporting month. (However,
the denominator will at a minimum equal the numerator). The numerator is the
number oftroublereports received within 30 calendar days of service order
completion that were closed during the reporting month.

UNEs contained in the LINE price schedule, and/or agreed to by parties .
DSL loops with line Sharing
DSL loops with no line sharing
Broadband service product (Note: Additional disaggregations maybe required
as necessary m the future

WIN M
(Count ofUNEs that receive a

	

Reported for CLEC, all CLECs,
customer trouble report within 30

	

SWBT or its affiliates .
calendar days of service order
completion,-'. total LINES ) * 100

2 3T=' J

	

t '~r

Version 1.7 W2000628
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s, `-~

	

. S

	

at .era

ago=

Diagnostic

U- r t, ',"~ . .

Percentage ofUNEs (8db loops are measured at an order level) with missed
committed due dates due to lack offacilities .

"

	

Specials and Interconnection Trunks .
"

	

Excludes UNE Combinations captured in the POTS or Specials measurements .
"

	

Excludes orders that are not N, T, or C.

Any completion date that is greater than the due date with a SWBT lack offacilities
missed-reason code. This measurement is reported at a circuit level for all UNEs -
with the exception of 8db loops, which are reported at an order level to facilitate
comparison with POTS retail .

00 0'00630
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Average calendar days from due date to completion date on company missed UNEs
(8db loops are measured at an order level) orders due to lack of facilities.

"

	

Specials and Interconnection Trunks.
Excludes UN

	

Combinationss captured in the P01S or Specials measurements.
1

	

orders that are not t

	

\

1' w: w .111

	

1 - \ 1" qlw" 1 . rl\ . 1 :

	

IF` ~"1 1" " 1111 - 111 1 : :11

11 - 1 "1~"

	

1" I IY

	

1

	

1 1

	

,

	

"-1111 1 " 111 :11

	

:1 - 111

:1 1 "

	

:1 \ 1 :

	

1 :

	

1

	

-

	

- "11

	

1 i 1

	

1

1"

	

1 "

	

. \

	

I w

	

:1 " . :1 1 1

	

1 ' 11

	

:1

	

F: 1 1

	

1 1 "

	

1

n :r:

	

I :Il :ol

	

' 1 1

	

:1 :

	

w 1

	

\

	

1

	

1 - .

	

1 1 1 1 1

	

: II\

1 1 \

	

~ 1

	

\ :

	

" 1 \

	

:1 :

	

: 1 1 1 "

	

1

	

1 11 1 .

	

\ 1 "

	

1 '

UNEs contained in the UNE price schedule, and/or agreed to by parties.
DSL loops with line Sharing
DSL loops with no line sharing
Broadband service product (Note : Additional disaggregations maybe required
as necessary inthe future

	

,

Version 1 .7

F(Completion date - committed UNE
(8.db loops are measured at the order
level) due date) _ (# of completed
UNEs (total completed orders for
8db loops) with SWBT caused missed
due dates due to lack of facilities)

Reported for CLEC and all CLECs
and SWB affiliate for UNEs
contained in the UNE price schedule.

Tier 1-None
Tier 2 -None
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INr.. .1V .[:n~J..

RIMW

sh.G-'S e 1n11
"

	

Specials and Interconnection Trunks .
"

	

Excludes LINE Combos captured in the POTS or Specials measurements .
"

	

Excludes orders that are not:N, T, or C.

1" W. Y :111

	

~I' 1111

	

1

	

1 Y: '\I . 1 .

	

I" " ~ - 1 1" H111 JI11 IG.S" :11

greater 1n1 1

	

:1 Il \1 the offered interval .

	

expedited

	

opted

	

not
accepted), the Due Date is the date agreed to by SWBT, which is the due date

based
reflected on the FOC. The data is reported at a circuit level. UNEs are selected

1 1 : soecific service cod offofthe circuit ID. This measurement is reported
1

	

:I.,~I~~OI~

	

1

	

1 --

	

- .1111

	

:

	

1

	

I :

	

11 .

	

"

	

I

	

I

	

:

	

-

,y1.1, .. :_ : \ .ll4y~ld'l~l " SI" ! " l71

	

" X111 . . .1 .1 . :. 71O%~t.Yy~l~

Version 1 .7

" LINES contained in the UNE price schedule, and/orgtoby parties.
"

	

DSLloops with line Sharing

	

,
"

	

DSLloops with no line sharing
"

	

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

U900063'i



Appendix Petfommance Measurements Business Rules (Version 1.7) - MO (M2A)
Page 107 of187

082400

Parity:
1 . 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (FW)
I a. 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (NFW)
8.0 dB:Loop. without Test Access (NM

2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access

3. BRI Loop with Test Access
4. ISDN BRI Port
5. DS1 Loop with Test Access
6. DS 1 Dedicated Transport
7. Subtending Channel (2313)
8. Subtending Channel (ID)
9. Analog Trunk Port
10. Subtending Digital Direct Combination Trunks
11 . DS3 Dedicated Transport
12 . Dark Fiber
13. DSL Loops-Line Sharing

DSLLoops-No Line Sharing
applies)

Retail Comparison

POTS (Res.Bus FW)

POTS (Res.Bus NFW) -
POTS (ResJBus NFW)

Parity with SWBT VGPL
ISDNBRI
ISDNBR1
DS I
DS I
DDS
DDS
VGPL
VGPL
DS3
DS3
DSL Loops with line sharing
6.5 Days (No Critical z value

Version 1 .7 UgU0063 3



Percent SWBT Caused Missed Due Dates > 30 days

s: ,'
~~~rF:f 4 !
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The Due Date starts the clock. The Completion Date is the day that SWBT personnel
complete the service order activity, which stops the clock. If the completion date is after
the Due Date, the order is flagged as a miss. This measurement is reported at a circuit

	

' r

level for all UNEs with the exception of 8.OdB loops, which are reported at an order leve-I
to facilitate commrison with POTS retail .

C

	

r

	

~̀F

	

r

	

~'

	

~_

	

xr

	

~.

UNEs contained in the UNE price schedule, and/or agreed to by parties.

	

I I
DSI. loops with line sharing

	

i i
DSL loops with no line sharing
Broadband service product (Note : Additional disaggregations may be required
as necessary m the fitture

Version 1 .7

Diagnostic

4 F

Tier 1-None
Tier 2-None

fij;000G34
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PM 64 WAS EId1vIINATED WITHTHE 6 MONTHREVIEW - EFFECTIVE 7/12/00
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The number ofcustomer trouble

+

	

Specials 'and'Interconnection Trunks.
"

	

Excludes UNE Combos captured in the POTS or Specials measurements.
"

	

Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

"

	

Excludes loops without test access - BRI
"

	

Excludes DSL loops > 12Kfwith load coils, repeaters, and/or excessive bridged I
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

"

	

Excludes PTRs as defined in PM 115
"

	

Excludes trouble reports caused by lack of digital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by the
CLEC

:mss
Repairreports are entered into and tracked via WFA by trouble ticket type. Reports
are counted in the month they post.

See PM 59
DSL loops with line sharing
DSL loops with no line sharing
Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

Tier 1-None
Tier 2 - None

See Measurement No. 59 except for

8db loops - Parity with SWBT POTS Business
DSL Loops with Line Sharing-Parity
DSL Loops with no Line Sharing - 3% (No Critical z applies.)
Broadband service product (Note : Additional disaggregations may be required as
necessary in the future

version 1.7 G~:00063 6
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QM=
_

S'' ,

	

""f'

	

r LbuL 7h

5s�:;ffi~~ara="-

s~~1;C9i~PC'~'"rR~la7iSVi7 ' aai.~ ~

	

~ n ~Lf7wF1'lTi7J~l1

I

Repair reports are tracked by trouble ticket type. Reports are counted in the month
they host.

"

	

SeePM 59

	

,
"

	

DSLloops with line sharing
"

	

DSLloops with no line sharing
"

	

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

(Count oftrouble reports - (Total

	

I

	

Reported for CLEC, all CLECs and
SWBT and SWB affiliates .UNEs =100

See Measurement No. 59 except for

8db loops- Parity with SWBT POTS Business
DSL Loops with Line Sharing-Parity
DSL Loops with no Line Sharing - 3.0% (critical z-value does not apply)
Broadband service product (Note : Additional disaggregations maybe required as
necessary in the future

w3"00637



Maintenance

Version 1 .7

Appendix Performance Measurements Business Rules (Version 1.7) -MO (M2A)
Page 112 of 187

082400

wFn

~O-tAr

	

.,-,c

	

~5 st,ch 3

	

k:

't-

Parity with SWBT POTS Business
Parity with ASI for DSL line sharing

Specials and Interconnection

	

111 :1.

Excludes :

	

Combinations
1

	

1

	

1

	

1

	

'

	

1

	

1 .

	

:

	

1 1

	

:1

	

1

	

WI1

	

'

	

-

	

11

	

1

	

111

	

"

	

1

1

	

or.,

	

,111 1 1 1 -

	

Y :~, " l1 /
11

	

1'd

	

: 11

	

1111 . " 111 .

11

(Count oftrouble reports not cleared

	

Reported by CLEC, all CLECs.
by the commitment time for company

	

SWBT and SWB affiliate.
reasons i- total trouble reports)
* 100

LI

"OIf{sl

S_. .11 x..11 s 1

	

r

	

^f

	

-i'~='s

	

.. 1

	

-f

	

t

	

`H~!

	

2 v

	

E

	

w

	

Y

	

s~w~..

	

'45

	

e. \'1` ..7 . s

	

gS

	

-
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MeanTime To Restore

Average duration 1 network customer trouble reports 1-o11. the receipt 1 the
I YY -	11

	

1 "

	

' 1\

	

1

	

1 - 111 -	1" 11

	

1 "

	

.1 .1

	

r :1 "

	

1 1 " 1 " :

	

-

" 111'

	

:111 :1 "1 :1

Specials and Interconnection Trunks .
Excludes UNE Combos captured in the POTS or Specials measurements .
Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational
Excludes loops without test access -BRI
Excludes DSL loops> 12Kfwith load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.
Excludes PTRs as defined inPM 115.1
Excludes trouble reports caused by lack ofdigital test capabilities on 2-wire and
mSL capable loops where acceptance testing is available and not selected by the
CLEC.

i

The start time is when the report is received. The stop time is when the report is
cleared in the appropriate system (WFA for all UNEs except DSL line sharing
which is captured in LMOS).

	

% ,
.rrYti~.y GYf A MV-r'._v4 i' ~ fesY

	

-' ~ ~r v w

	

'i_

	

{1 x<

	

°~-b"Y

	

.~C
_	I

See Measurement No. 59
DSL loops with line sharing
DSL loops with no line sharing
Broadband service product (Note : Additional disaggregations may be required
as necessary in the future?
UNEs contained in the UNE price schedule, and/or agreed to by parties .
Also disaggregated by Dispatch/No Dispatch

Jam- , ~g

Er ;u1 time trouble

	

- 11

clearedwMthe customer) - (date ~n-d
time trouble

	

- 1'1

	

:1

total network customer trouble
11

Version 1.7
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DSL Loops with Line Sharing - Parity
DSL Loops with no Line Sharing 9.0 hours (critical z-value does not apply)
Broadband service product (Note : Additional disaggregations maybe required as
necessary in the future

Version 1.7 ; 00064 0
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PM 68 WAS ELIMINATED WITH THE 6 MONTHREVIEW - EFFECTIVE 7112100
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s,YC " -

	

$
M

.t c.i

	

t -sr

Includes customer trouble reports received within 30 calendar days ofan original
customer report . When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original ofa Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports. Ifeithe't~e original or the
second report within 30 days is a measured report, then the secon~ .report counts as
a Repeat report

p
EMh

"

Specials and Interconnection Trunks.
Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access -BRI
Excludes DSL loops > 12Kfwith load coils, repeaters, and/or excessive bridged
tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.
Excludes trouble reports caused by lack ofdigital test capabilities on 2-wire and
IDSL capable loops where acceptance testing is available and not selected by
the CLEC.

"

	

UNEs contained in the UNE price schedule, and/or agreed to by parties.
"

	

DSLloops with line sharing
"

	

DSLloops with no line sharing
"

	

Broadband service product (Note : Additional disaggregations may be required as
necessary in the fimue

Count of customer trouble reports
received within 30 calendar days of a
previous customer report - total
customer trouble reports) * 100

Tier 1-High
Tier 2 - Hieh

Version 1.7
W;~000642
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Measurement 1

" 1 1

	

1

	

1 SWBT POTS Business
DSL Loops "
1

	

Loops

	

1 1o

	

1 - Sharing

	

1'

	

1

	

" does 1o " 11

a .11 .I

	

' 1 1-1
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Percentage ofTrunk Blockage

Percentage ofcalls blocked on outgoing traffic"for alternate final (AF) and direct
final (DF) trunk groups from SWBT endoffice to CLEC end office and from
SWBT tandem to CLEC end office.

1 :s Weekendss and Holidays
have trunks

	

t"

	

:1 1

	

1

	

maintenance

	

1"

	

- 1 "

	

1

	

have other 1"1~

pmblems that are-under their control.

turn-up
e

	

SWBT is ready for tan-up on Due Date andCLEC is not ready or not available for
" trunks, -

	

1 "

	

V.1

	

\ accept traffic t " 11 SWBTon the due date or
CLEC 1 " no I:

	

\^.\ - equipment

	

'1tat CLEC end.

within business
*

	

CLECdoes not take action upon receipt ofTrunk Group Service Request (TGSR) or
\1: 1 7 - business 7- TGSR is -mailed/"m:1 111f

1'

	

when : Call i \ ." 1` situation

	

identified 1

	

1

	

"

	

I 1" time"
i

	

specified in the InterConnection Agreement (ICA).
7 " : ., I "

	

- action

	

I\7
receipt

\

	

117 7 10 business days (day 0 as
described :1 "

	

when " pm-service of75% or greater occupancy situation is
identified 1

	

7 v

	

1\

	

: \11' frame specified 1

	

1"

w

	

within,\ provide

	

forecast

	

last six

	

1 411'

	

71111,

	

11 n

	

: different
t 11 " 1 " 111 - is specified in an interconnection agreement

	

Y, ,
1 trunks extending from 1'

	

t

	

tandem \ the

	

endoffic" designated as
direct

	

CLEC
"11 office trunks,

	

trunk usage \ . market -9\t

	

shown
"

	

1

	

from traffic usage

	

11 :s11\, is more than 250/a above CLEC's mostrecent
forecast \

	

1' 11 "

	

-
L\1 which 11

	

have been provided within 1 six-
months 11

	

: different timeframe is specified in an interconnection agreement
"

	

f

	

tw,

	

extending from the

	

1

	

end \11

	

" the

	

end office,
trunk

	

CLEC
"

	

"t "

	

\ end \11

	

shown t

"

	

1

'

	

from traffic
studies,

	

' than

	

'

	

above

	

mostrecent forecast "

	

I

'

	

- " '

	

"

	

'11 office, which , 11

	

have been provided within 1-

	

six-months
1b.

	

: different \ 11" 1 .11'

	

specified in an interconnection agreement
1-exclusions 11 1 " :I "

	

I

	

\ 111'

	

provide

	

1 1 " 1

" " \ 1 1 \ : : -
I'1.1

	

:1

	

:1 \

	

i-1-"'I \ I

	

\ :

	

I

	

I

	

-

f
to accept CLEC trunk orders (ASRs or TGSRs) that are within the CLEC's reasonable
forecast

	

t " 7 ~what111 - K r I:IRIA"l1all " .
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Twenty days of data consisting ofblocked calls and total calls are collected and
aggregated each month.

" The SWBT end office to CLEC end office and SWBT tandem to end office trunk
blockage will be reported separately.

"

	

ByMarket Region.

Reported for CLEC and all CLECs .

Tier-1 High
Tier-2 High

Blocked Calls on Dedicated Trunk Groups not to exceed blocking standard ofB.01 .
rB.01 standard is 1%1

Version 1.7 UU00064 5



Tnmk Blockage Exclusions

Number of calls blocked on outgoing traffic from SWBT end office to CLEC end
office and from SWBT tandem to CLEC end office that are excluded from the trunk
blockage data reported under PM 70.

r
None

Number ofblocked calls andtotal calls excluded from the monthly blockage data
reported under Performance Measurement 70. No penalties or liquidated damages
apply. SeePM 70 for list ofthe exclusions.

	

-

"

	

ByMarket Region.

Count ofExcluded blocked calls
NEW

M
Reported for CLEC and all CLECs .

None

Diagnostic

Version 1 .7
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Common

Percentage oflocal common transport trunk groups exceeding 2%. 1% blockage .

rt Trunk BI

"

	

Nodata is collected°on weekends or holidays

Common transport trunk groups that reflect blocking in excess of2% and 1% (ifa
separate common transport trunk group is established to carry CLEC traffic only)
using a time consistent busy hour from the four most recent weeks of data.

3I~ti Mk
" Common trunk groups where CLECs share EEC trunks, and Common trunk

groups for CLECs not shared by ILEC.
"

	

BY Market Region.

(Number ofcommon transport hunk
groups exceeding 2%, 1% blocking -;
total commontransport trunk groups)
100.

Tier-1 None

	

ti
Tier-2 High

Version 1 .7

Reported on local common transport
trunk groups.

PUC Subst. R 23.61(e)(5)(A) or parity, whichever allows less blocking in a given month.
SWBT shall compare common trunk groups exceeding I% blockage, reported for switch
based CLECs, be compared to SWBT,s dedicated tank groups designed for B.01
standard for parity compliance.

L12000647
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Y .l~�tyh
a-_%73-~.c.vis

Distribution OfCommon Transport Trunk Groups > 2°/J1% .

A distribution oftrunk groups exceeding 2% reflecting the various levels of
blocking .

None

See Measurement No. 71

By Market Region.

Reported on local common transport
trunk groups .

Tier 1-None
Tier 2 -None

r: I a.Z"r. . - n :. 7 1
~E . EP ae Ma .. =~

Version 1 .7



Percentage ofInstallations Completed Within the Customer Requested Due Date
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SWBT will compare the completion date to the customer desired due date, where
the requested customer requested due date is greater than or equal to 20 days or if
expedited (accepted or not accepted) the date agreed to bySWBT to determine the_
count ofmissed installations. The completion date is the date the work is
completed and accepted by the CLEC. The measurement is taken for all circuits
that complete in the reporting period. Interconnection trunks are selected based on a
specific service code offofthe circuit II) . Unsolicited FOCs will not be

	

I
acknowledged in calculating due dates. (i.e., ifan unsolicited FOC is received by
CLEC, the due date on the first FOC will still be used as the due date. Orders that
are completed more than 30 days after the customer requested due date and reported
as held orders underPM 73.1 also are included in reporting this measure.

By Market Region.
" 911

OS/DA
SS7
Intercomection trunks

Version 1.7

(Count trunk circuits completed
within the customer requested due
date, where the requested customer
requested due date is greater than or
equal to 20 days or if expedited
(accepted or not accepted) the date
agreed to bySWBT - total trunk
circuits completed) * 100

Reported for CLEC, all CLECs and
SWBT.

U-U000649
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Percentage Held Interconnection Trunks

Percentage ofinterconnection trunk orders held greater than 30, 60 or 90 calendar
davs.

" Customer Caused Misses
V:&:

The Customer Desired Due Date or the 21" business day after the interconnection
trunk order is received by SWBT, whichever is greater, starts the clock. The
Completion Date is the day that SWBT personnel complete the service order
activity and it is accepted by the CLEC,which stops the_clock. The data is collected
at a circuit level. Interconnection trunks are selected based on a specific service
code off of the circuit ID.

"

	

ByMarket Region, 30, 60 and 90 days
" Interconnection
" 911
" OS/DA
" SS7

(Count oftrunk circuits held for
greater than 30, 60 or 90 calendar
days= total trunk circuits)' 100

Kv=~o.''JLt EV .

Reported by CLEC, all CLECs and
SWBT.

	

, .

Tier 1-Medium
Tier 2 - Low

Parity with SWBT interconnection trunks. For purposes of damages, only applicable
to Mink orders held greater than 30 days.

Version 1 .7 W't,
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Average calendar days from customer requested due date where the date is greater
than or equal to 20 days or ifexpedited (accepted or not) the date agreed to by
SWBT to completion date on company missed interconnection bunk orders.

Customer Caused Misses

The calculation is the difference in calendar days between the completion date (the
date the CLEC accepts the circuit) and the customer requested due date where the
date is greater than or equal to 20 days or if expedited (accepted or not) the date
agreed to by SWBT. The data is reported at a circuit level. Interconnection Tanks
are selected based on a specific service code off ofthe circuit ID.

"

	

ByMarket Region
Interconnection

" 911
OS/DA

" SS7.

Version 1.7 E4OO 0 0 6 51
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PM 75 WAS ELIIvIINATED WITHTHE 6MONTHREVIEW - EFFECTIVE 7/12/00

Version 1.7 Ui~~00652
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Average time to repair interconnection bunks . This measure is based on calendar
davs .

"

	

Excludes non-measured tickets (CPE, Interexchange, or Information) .
"

	

Noaccess delayed maintenance.
D

The data is reported at a circuit level . Interconnection Trunks are selected based on
the circuit being identified as a message type circuit. Start time is when the CLEC
reports trouble and stop time is when SWBT notifies the CLEC ofservice restoral-

Tier 1-Low
Tier 2 -None

Pari

version 1 .7
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11

The average time to restore service affecting Duns (measured tickets oulv).

Version 1 .7
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Service affecting is defined as 20% ofa trunk group out-of-service that causes hunk
group blockage . The clock starts on receipt ofa trouble ticket from the CLEC that
identifies a service affecting condition . The clock stops after completion ofwork by
SWBT.

M_ . .;_`., . .a ..__e ..5 ?. ... . ..

	

n.,. ,z . .

	

s

	

,

	

.. ., .. ._:_s! __ "...._-"s?

"

	

Tandem bunk groups
" Non-Tandem trunk groups
a

	

ByMarket Region
" 911
" OS/DA
o SS7
"

	

Interconnection Trunks

Total trunk group outage time / total

	

Reported by CLEC, all CLECs .
tnmk group trouble reports

N=a 1 "

	

I

	

11

	

1 "11

	

11

	

I
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PM78WASEL%UNATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7112/00
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DIRECTORY ASSISTANCE (DA) AND OPERATOR SERVICES (OS)

PM 79 WAS ELIMINATED WITH THE6MONTH REVIEW - EFFECTIVE 7/12100

Version 1.7 fi ; 000656
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Directory Assistance Average Speed OfAnswer

The average time a customer is in queue.

None

The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call. The
length of each cell is determined by measuring and accumulating the elapsed time
from the entry ofaCLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handling CLEC calls for assistance during hours of operation.

~Affi
None

~~ 5P
Total queue time _ total calls
answered

Reported for the aggregate ofSWBT
and CLECs.

Tier 1-None
Tier 2-Low

PUC SuBsT. Rule 23.61.e (3)(A)(iii) (5.9 second average) Criticoz-value does not
apply.

Version 1 .7 U 000065 7
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PM 81 WAS ELRAINATED WTTH THE 6MONTHREVIEW -_EFFECTIVE =-1-00

Version 1.7
U9000658
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Operator Services Speed Of Answer

The average time a customer is in queue.

None

The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry ofa CLEC customer call into the SWBT call management system
queue until the CLEC customer call is transferred to SWBT personnel assigned to
handling CLEC calls for assistance during hours of operation .

None

Total queue time - total calls
answered.

Reported for the aggregate of SWBT
and CLECs .

Tier 1-None
Tier 2 -Low

PUC SUBsT . Rule 23.61.e (3)(A)(1) (3.3 second average) Critical z-value does not
apply.

	

s . ' s .

Version 1 .7 U~~: 00065 9
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PM 83 WAS ELIMINATED WITH6MONTHREVIEW - EFFECTIVE 7/17100
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PM 84WAS ELMIINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 85 WAS EIAAIIQATED WITH THE 6 MONTH REVIEW - EFFECTWE 7/12/00
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PM 86WAS_ ELIMINATED WITH .THE 6 MONTHREVIEW - EFFECTIVE7/12/_00
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INTERIMNUMBER PORTABILITY_ (INP)

PMVWAS ELIMINATED WITH THE 6 MONTH REVIEW EFFECTIVE 7/12/00

UO00066 4
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PM88 WAS ELIMIIQATED WrrH THE 6 MONTHREVIEW - EFFECITVE 7/12100
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PM 89 WAS ELIMINATEDWITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1 .7 U;~ 00066 6
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082400

PM 90 WASELIMINATED WITHTHE6 MONTHREVIEW - EFFECTIVE 7!12/00

Version 1.7
b16000667
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LOCAL NUMBER PORTABILITY (LNP)

ercentage of1NP Only Due Dates within Industry Guidelines
MY7.7~s ;fi d

i . nw

	

w i~ o

	

.m . n :. .o m o

r ira\r§Ig 4: "Ta1FY.r7\ u1 1 ti, 1

Industry guidelines for due dates for LNP are as follows:
"

	

For Offices in whichNXXs are previously opened - 3 Business Days.
"

	

NewNXX- 5 Business days on LNP capable NXX.
The above-noted due dates are from the date ofthe FOC receipt.

For partial LNP conversions that require restructuring ofcustomer account:
"

	

1-30TNs: Add one additional day to the FOC interval . The LNP due date
intervals will continue to be three business days and five business days from the
receipt ofthe FOC depending on whether theNXXhas been previously opened
or is new.
>30 TNs. including entire NXX: The due dates are negotiated .

(Count of LNP TNs implemented
within Industry guidelines + total
number ofLNP TNs) * 100

Tier 1-None
Tier 2 -None

Reported byCLEC and all CLECs.

96.5%. The benchmark will be revised either up or down if industry guidelines are
established that are different than the objective stated here . Critical z-value does not
apply.

Version 1 .7 E:
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Percentage ofTime the Old Service Provider Releases the Subscription Prior to the
Expiration ofthe Second 9 Hour (12) Timer
NOB

Percentage of time the old service provider releases subscription(s) to NPAC within
the first (TI) or the second ('I2) 9-hourtimers .

", - ..+...t~_+c5.-ss,.av`rrr.'u

"

	

Customer caused or requested delays.
"

	

NPAC caused delays unless caused by SAW.
"

	

Cases where SWBT did the release but the New Service Provider did not
respond prior to the expiration of the T2 tuner. This sequence ofevents causes
the NPAC to send a cancel of SWBT's release request . In these cases, SWBT
may have to rework to release the'1`N so it can be ported to meet the due date.

F

None

Version 1.7
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Number ofLNP TNs for which subscription to NPAC was released prior to the
expiration ofthe second 9-hourM)timer.

. .~1

. , . , -- .as

=I1

	

c i

2. .t c

	

. .f!a'Y;7f~1

Reported byCLEC and all CLECs.

Tier 1-None
Tier 2 -None

96.5%. The benchmark will be revised either up or down ifindustry guidelines are
established that are different than the objective stated here. Critical z-value does not Iannlv.

14000669
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Percentage ofCustomer Account Restructured Prior to LNP Due Date

Percentage of accounts restructured within the LNP order due date established in
Measurement No. 91, and/or negotiated due date for orders that contain more than
30 TNs.

None
M

See MeasurementNo. 91

None

(Number ofLNP orders for which
customer accounts were restructured
prior to LNP due date) _ (total
number ofLNP orders that require
customer accounts to be restructuued)
*100

Reported byCLEC and all CLECs.

Tier 1- Low
Tier 2-None

96.5% Critical z-value applies.

Version 1.7
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PM 44WAS E

	

6 n

	

VFW -M i voo

Version 1.7
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PM95 WAS ELMUNATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00

Version 1.7 f;A, 00067 2
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"

	

Stand alone LNP telephone numbers where the CLEC requests that the cut-over
begin prior to the scheduled time.

"

	

Change ofthe Due Date by the CLEC less than four business hours prior to the
scheduled Date/Time

"

	

Stand alone LNP telephone numbers where SWBT disconnects <<-10 minutes of
the scheduled start time

A premature disconnect occurs any time SWBT begins the cut-over more that 10
minutes prior to the scheduled start time.

None.
J .,-,rhr>''t

Version 1.7

I

	

1

	

1

	

I

	

" 11 ,

	

1 "

	

I

	

" I I 1 -M--I

Stand II" telephone
1 111 I"

	

I

	

: 1I

	

1I"

:11 I I 1 "

	

1

	

.41-1 I Hw

	

I:I

rm
F

Tier 1 - High
Tier 2 -High

<_ 2%premature disconnects. Critical z-value applies .

Reported byCLEC and all CL.ECs

U2000673
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Percentage ofTime SW13T Applies the 10-diigit Trigger Prior to the LNP Order Due Date
" G :s'iFt8c5',IJ 410=9

Percentage of time SWBT applies 10-digit trigger, where technically feasible, for
LNP or LNP with loop TNs prior to the due date .

m Remote MI Forwarding nDM01

	

DED in
all

offices and ISDN
Data TNs."

"

	

Excludes CLEC or Customer caused misses or delays

Obtain number ofLNP or LNP with loop TNs where the 10-digit trigger was
applied on the day prior to due date, and the total number ofLNP or LNP with Loop
TNs where the 10-digit trigger was applied, where technically feasible.

LNP only, and LNP with Loop.

(Count ofLNP T'Ns for which 10-

	

Reported by CLEC and all CLECs.
digit trigger was applied prior to
due date =total LNP TNs for which
10-digit triggers were applied)
100 .

Tier 1- High
Tier 2 -High

Version 1.7
W901 G0674
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7.3.1

	

Whenever SWBT Tier 1 payments to an individual CLEC in a given month exceed
$1,000,000; or the Tier 1 payments-to all CLECs in a given month exceed the monthly
cap, then SWBT may commence a show cause proceeding as provided for below. Upon
timely commencement of the show cause proceeding, SWBT must pay the balance of
damages owed in excess of the threshold amount into escrow, to be held by a third .party
pending the outcome of the show cause proceeding. To invoke these escrow provisions,
SWBT must file with the Commission, not later than the due date ofthe affected damages
payments, an application to show cause why it should not be required to pay any amount
in excess of the procedural threshold.

	

SWBT's .application will be processed in an
expedited manner under the General Terms and Conditions of this Agreement. SWBT
will have the burden of proof to demonstrate why, under the circumstances, it would be
unjust to require it to pay liquidated damages in excess of the applicable threshold
amount. If SWBT reports non-compliant performance to a CLEC for three consecutive
months on 20% or more of the measures reported to the CLEC, but SWBT has incurred
no more than $340,000 in liquidated damages obligations to the CLEC for that period
under the enforcement terms set out here, then the CLEC may commence an expedited
dispute resolution under this paragraph pursuant to the General Terms and Conditions of
theM2A. In any such proceeding the CLEC will have the burden of proofto demonstrate
why, under the circumstances, justice requires SWBT to pay damages in excess of the
amount calculated under these enforcement terms.

73.2

	

SWBT will post on its Internet website the aggregate payments of any liquidated darriages
or assessments .

	

i

7.4

	

With respect to any interconnection agreement, SWBT and any CLEC may request two
expedited dispute resolution proceedings pursuant to the two preceding paragraphs before
the Commission or, if the parties agree, through commercial Aikrapon with the AAA;
during the term of the contract without having to pay attomeo, fees to the winning
company. For the third proceeding and thereafter, the requesting party must pay attorneys
fees, as determined by the Commission or AAA, ifthat party loses.

.7.5

	

In the event the aggregate total ofTier 1 damages and Tier 2 assessments under all SWBT
Missouri interconnection agreements reaches the annual cap within a given year and
SWBT continues to deliver noncomphant performance during the same year to anyCLEC
or all CLECs, the Commission may recommend to the FCC that SWBT should cease
offering in-region mterLATA services to new customers .

8.0

	

Tier 1 Damages

Tier 1 liquidated damages apply to measures designated in Appendix 1 as High, Medium,
or Low whenSWBT delivers "noncompliant" performance as defined above.

8.1

	

Under the damages for Tier 1 measures, the number of measures that may be
classified as "noncompliant"before a liquidated damage is applicable is limited to
the K values shown below . The applicable K value is determined based upon the
total number of measures with a sample size of 10 or greater that are required to

w ,00067 5



Per Measure / Cap*
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be reported to a CLEC where a sufficient number of observations exist in the
month to -permit parity conclusions regarding a compliant or noncompliant
condition. For any performance measurement, each disaggregated category for
which there are a minimum of 10 data points constitutes one "measure" for
purposes of calculating K value . The designated K value and the critical 2rvalue
seek to balance random variation, Type 1 and Type 2 errors. Type 1 error is the
mistake of charging an ILEC with a violation when it may not be acting in a
discriminatory manner (that' is, providing uoimcomphant performance) . Type 2
error is the mistake of not identifying a violation when the ILEC is providing
discriminatory or noncompliant performance.

Liquidated damages in the amount specified in the table below apply to all
"noncompliant" measures in excess of the applicable "K" number of exempt
measures . Liquidated damages apply on a per occurrence basis, using the amount
per occurrence taken from the table below, based on the designation of the""
measure as High, Medium, or Low in Appendix 1 and the number of consecutive
months for which SWBT has reported noncompliance for the measure . For those
measures listed on Appendix 2 as "Measurements Subject to Per Occu~ience
Damages or Assessments With a Cap," the amount of liquidated damages in a
single month shall not exceed the amount listed in the table below for the 'Ter
Measurement' category. For those measures listed in Appendix :2 as
"Measurements Subject to Per Measure Damages or Assessment," liquidated
damages will apply on a per measure basis, at the amounts set forth in thet table
below. The methodology for determining the order of exclusion, and the number
of occurrences is addressed below in section 11 .0, "Methods of Calculating the
Liquidated Damages and Assessment Amounts."

8.3

	

The "K" exemption will not apply if SWBT has been' 'non-compliant in the
previous two consecutive months for the following performance measurements:
PMs 1 .1, 5, 13, 35, 55.1, 58, 59, 59.1, 65.1, 67, 69, 70, 73, 107 and 114. The 'W'

exemption will again apply when two consecutive months of compliant
performance has been demonstrated

LIQUIDATED DAMAGES TABLE FOR TIER 1 MEASURES

b' 00067 6

Per occurrence
Measurement
Group

Month 1 Month 2 Month 3 Month 4 Month s Month 6
and each
following
month

Hi $150 $250 $500 $600 $700 $800
Medium $75 $150 $300 $400 $500 $600
I.OW - . $25 $50 $100 ,$200 $300 $400



ASSESSMENT TABLE FOR TIER 2 MEASURES

Per occurrence

Per MeasureJCa
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*

	

For per occurrence with cap measures, the occurrence value is taken from the per occurrence
table, subject to the per measure with cap amount.

8.4

	

Formeasures reported on an aggregate Company-wide basis, any T~er1 penalty will be
assessed by reference to the relative weight ofthe individual CLEC activity in Missouri in
proportion to such activity within SWBT's service area as a whole, subject to the
associated cap. The following process will calculate this payment:

1 . Determine the individual CLEC market (MCM) in the SWBT states. This is equal to the sum of
the resold (RM) and UNE access lines (U ) in the five-state region!

2. The maximum assessment is then calculated for the given performance measure on the
individual CLEC Market (PM) .

3 . Determine the individual CLEC market in the each state (C) .2 The sum ofeach state's
individual CLEC market will equal total individual CLEC market in the SWBT states. In
other words, Csr + C' + & +& + C's = CM.

	

,

The number ofresale and LINE access lines (both UNE-loop and UNE-platform) are used to determine the CLEC
Market share to be used for the calculation ofstate specific payments .

' This data will be equal to the number ofloops or UNE equivalents from Performance Measures #37, 54, & 65.

Measurement Month 1 Month 2 Month 3 Month 4 Month 5 Month 6
Group and each

following
month .

Hi $25000 $50,000 $75,000 $100,000 $125000 $150,000
Medium $10,000 $20000 $30000 $40,000 $50000 $60000
Low $5,000 $10,000 $15,000 $20,000 $25,000 $30,000

Measurement Group
Hi $500
Medium $300 .
Low $

Measurement Group
Hi $75 000
Medium $30,000
Low $20 000
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4. Determine the state specific proportion of the CM.
.5 . Payments are then calculated-for the given performance measure on each state's individual

CIECmarket (P$) .

The Tier I payment to be assessed in Missouri will the lesser of the calculated state payment
(P) or the measurement cap

9

	

Tier2 Assessments to the State

8.5 Tier 1 Liquidated Damages for PM 107 - " Percentage Missed Collocation Due Dates" are
based on the number ofdays missed and are as follows :

9.1

	

Assessments payable to the Missouri State Treasury apply to the Tier 2 measures
designated on Appendix 1 as High, Medium, or Low when SWB,T performance is out of
parity or does not meet the benchmarks for the aggregate of all CI.EC data. Specifically,
if the Z-test value is greater than the critical Z-value, the performance for the reporting
category is out ofparity or below standard .

Tier 2 measurements must have at least 10 observations per month to determine
compliance .

9.2

	

For those measurements where a per occurrence assessment applies, an assessment as
specified in the Assessment Table in section 8.2 for each occurrence is payable to the
Missouri State Treasury for each measure that exceeds the critical Z-value, shown in the
table in section 9.3 below, for three consecutive months. For those measurements listed
in Appendix 2 as measurements subject to per occurrence with a cap, an assessment as
shown in the Assessment Table in section 8.2 above for each occurrence with the
applicable cap is payable to the Missouri State Treasury for each measure that exceeds the
critical Z-value, shown in the table below, for three consecutive months. For those Tier 2
measurements listed in Appendix 2 as subject to a per measurement assessment an
assessment amount as shown in the Assessment Table in section 8 .2 above is payable to

Missed by 1-10 Days $150 per day

Missed by 11-20 Days $300 per day

Missed by 21-30 Days $450 per day

Missed by 31-40 Days $500 per day

Missed by greater than 40 days $1000 per day
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the Missouri State Treasury for each measure that exceeds the critical Z-value, shown in
the table below, for three consecutive months .

9.3

	

Thefollowing table will be used for determining the Critical Zrvalue for each measure, as
well as the K values referred to below based on the total number of measures that are
applicable to a CLEC in a particular month. The table can be extended to include CLECs
with fewer performance measures. The Critical 2-value for Tier 2 will be calculated in
the same manner as for Tier 13

3

	

This sentence is added to cW* the manner in which critical-Z value is calculated.
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Critical Z-Statistic Table

"'' 6 ° 0

Number of
Performance Measures

K Values Critical Z -Value

1 0 1 .65
2 0 1 .96
3 0 2.12
4 0 2.23
5 0 2.32
6 0 2.39
7 0 2.44
8 1 1.69
9 __ 1__ 1.74

10-19 1 1 .79
20-29 2 1 .73
30-39 3 1 .68
40-49 3 1 .81
50-59 4 1 .75
60-69 5 1 .7
70-79 6 1 .68
80-89 6 1 .74
90-99 7 1 .71
100-109 8 1 .68 .
110-119 9 1.7
120-139 10 1 .72 '
140-159 12 1.68
160-179 13 1 .69
180-199 14 1 .7
200-249 17 1 .7
250-299 20 1 .7
300-399 26 1 .7
400-499 32 1 .7
500-599 38 1 .72
600-699 44 1 .72
700-799 49 1 .73
800-899 55 1 .75
900-999 60 1 .77

1000 and above Calculated for
Type 1 Error

Probability of 5%

Calculated for
Type 1 Error

Probability of5%
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9.4

	

For measures reported on an aggregate Company-wide basis, any Tier 2 assessment will
be calculatedby reference to the relative weight of CLEC activityin Missouri in
proportion to such activity within SWBT's service area as a whole, subject to the
associated cap. The following process will be used to calculate this payment :
1) Determine the total CLEC market (C

M
) in the SWBT states . This is equal to the-sum

ofthe resold (RM) and UNE access lines (UM) in the five-state region.
2) The maximum

.
assessment is then calculated for the given performance measure on

: : .. the total CLEC Market (PM) .
3) Determine the CLEC market in the each state (C).s The sum ofeach state's CLEC

market will equal total CLEC market in the SWBT states. In other words,
C t +Cam +C, +Ct+C, = CM

4) Determine the state specific proportion oftheCM.
5) - Payments are then calculated for the given performance measure on each state's

CLEC market (n.
6) The Tier 2 payment to be assessed in Missouri will the lesser ofthe calculated state

payment (P°) or the measurement cap.

10.0

	

General Assessments .

If no reports are filed, $5,000 per day past due;

Ifincomplete reports are filed, $1,000 per day for each missing performance result.

10.1

	

IfSWBT fails to submit performance reports by the 20th day of the month, the following
assessments apply unless excused for good cause by the Commission:

't .,
10.2

	

IfSWBT alters previously reported data to a CLEC, and after discussions with
SWBT the CLEC disputes such alterations, then the CLEC may ask the
Commission to review the submissions and the Commission may take appropriate
action. This does not apply to the limitation stated under section 7.0 titled
"Exclusions Limited."

10.3

	

When SWBT performance creates an obligation to pay liquidated damages to a CLEC or
an assessment to the State ofMissouri under the terms set forth herein, SWBT shall make
payment in the required amount on or before the 3e day following the due date of the
performance measurement report for the month in which the obligation arose (e.g., if
SWBT performance through March is such that SWBT owes liquidated damages to
CLECs for March performance, or assessments to the State of Missouri for January -

The number ofresale and UNE access lines (both LJNE-loop and UNFrplatfotm) are used to determine the
CLEC Market share to be used for the calculation ofstate specific payments.
The CLEC marketin each state will be represented by (i.e ., equal to) the number of loops or UNE equivalents
from Performance Measures #37, 54, & 65 .

UIgiii0068 1
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March performance, then those payments will be due May 20, 30 days after the April 20
due date for reporting March data). For each day after the due date that SWBT fails to
pay the required amount, SWBT will pay interest to the CLEC at the maximum rate
permitted by law for a past due liquidated damages obligation and will pay an additional
$500 per day to the Missouri State Treasury for a past due assessment

10.4

	

SWBT may not withhold payment ofliquidated damages to a CLEC, for any amount up
to . $1,000,000 a month, unless SWBT had commenced an expedited dispute resolution
proceeding on or before the payment due date, asserting one of the three permitted
grounds for excusing a damages payment below the procedural threshold (Force Majeure,
CLEC fault, and nonSWBT problems associated with thirdparty systems or equipment) .
In order to invoke the procedural threshold provisions allowing for escrow of damages
obligations in excess of $1,000,000 to a single CLEC (or $8.17 million to all CLM),
SWBT must pay the threshold amount to the CLEC(s), pay the balance into escrow, and
commence the show cause proceedingon or before the payment due date.

10.5

	

CLEC will have access to monthly reports on performance measures and business rules
through an Internet website that includes individual CLEC data, aggregate CLEC data,
and SWBT's data.

10.6

	

The cap provided in Section 7.3 does not apply to assessments under Section 10 of this
Attachment

10.7

	

SWBT agrees to provide the following whenever it reports two consecutive parity or
benchmark violations on any Performance Measurement identified below, and for each
succeeding consecutive violation ofthat Measurement

10.8

	

In the event SWBT misses any Tier-2 measurement for two cons*utive months, and for
each succeeding violation of that measurement, SWBT shall conduct an investigation to
identify the problem and take corrective action.

	

In addition, SWBT shall post such
findings and a description ofcorrective action on its web site.

10.9

	

In the event SWBT misses any Tier-1 measurement for two consecutive months, for each
succeeding violation of that measurement, upon request from a CLEC, SWBT shall
conduct a joint investigation with the requesting CLEC to identify and resolve the
problem in a cooperative manner. Such corrective action may include additional training,
allocation of additional resources, or modification of SWBT processes, to the extent
appropriate.

11.0

	

Methods ofCalculating the liquidated Damages_and Assessment Amounts

The following methods apply in calculating per occurrence liquidated damages and
assessments:

11 .1

	

Tier 1 Liquidated Damages

; .`_; 0068 2



11 .1 .1

	

ApQication ofK Value Exclusions

11 .1 .2

	

Calculating Tier_ 1 LiquidatedDamages
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Determine the number and type of measures with a sample size greater than 10 that
are "noncompliant" for the individual CLEC for the month, applying the parity test
and bench mark provisions provided for above. Sort all measures having non-
compliant classification with a sample size greater than 10 in ascending order based
on the number of data points or transactions used to develop the performance
measurement result (e.g., service orders, collocation requests, installations, trouble
reports) . Exclude the first "K" measures designated Low on Appendix 1, starting
with the measurement results having the fewest. number of underlying data points
greater than 10. If all Low measurement results with a non-compliant designation are
excluded before "K" is exceeded, then the exclusion process proceeds with the
Medium measurement results and thereafter the High measurement results . If all
Low, Medium, and high measurements are excluded, then those measurements with
sample sizes less than 10 maybe excluded until "K" measures are reached. In each
category measurement results with non-compliant designation having the fewest
underlying data point are then excluded until either all noncompliant measurement
results are excluded or "K" measures are excluded, whichever occurs first. For the
remaining non-compliant measures that are above the K number of measures, the
liquidated damages per occurrence are calculated as described further below .
(Application ofthe K value may be illustrated by an example, ifthe K value is 6, and
there are 7 Low measures and 1 Medium and 1 High which exceed the critical Z-
value, the 6 Low measures with the lowest number of service orders used to develop
the performance measure are not used to calculate the liquidated damages, while the
remaining 1 Low measure, 1 Medium measure, and 1 High measure which exceed the
critical Z-value are used.) In applying the K value, the following qualifications apply
to the general rule for excluding measures by progression fro41 n~easures with lower
transaction volumes to higher. A measure for which liquidated damages are
calculated on a per measure basis will not be excluded in applying the K value unless
the amount of liquidated damages payable for that measure is less than the amount of
liquidated damages payable for each remaining measure. A measure for which
liquidated damages are calculated on a per occurrence basis subject to a cap will be
excluded in applying the K value whenever the cap is reached and the liquidated
damages payable for the remaining noncompliant measures are greater than the
amount ofthe cap.

11.1 .2.1

	

Measures for Which the Reporting Dimensions are Averages or Means

Step 1 :

	

Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z-value. Use the same denominator as the one
used in calculating the Z-statistic for the measure. (For benchmark
measures, calculate the value that would yield the critical Z-value by
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adding or subtracting the critical Z-value to the benchmark as appropriate,
subject to section 4.0 and the Business Rules.).

Step 2:

	

Calculate the percentage difference the between the actual average and the
calculated average.

%cliff = (Clec-result - Calculated Value)/Calculated Value. Assuming
high values indicate poor performance. The percent difference will be
capped at a maximum of 100%.

Step 3:

	

Multiply the total number ofdata points by the percentage calculated in the
previous step and the per occurrence dollar amount taken from the
Liquidated Damages Table to determine the applicable liquidated damages
for the given month for that measure.
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11.1 .2.2

	

Measures for Which the Reporting_ Dimensions are Percentages

	

Ratios or
Proportions.

Step 1 :

	

Calculate the percentage for the measure for the CLEC that would yield
the critical Z-value. Use the same denominator as the one used in
calculating the Z-statistic for the measure. (For benchmark measures,
calculate the value that would yield the critical Z-value by adding or
subtracting the critical Z-value to the benchmark as appropriate, subject to
section 4.0 and the Business Rules.) .

Step 2:

	

Calculate the difference between the actual percentage for the CLEC and
the calculated percentage.

Step 3:

	

Multiply the total number of data points by the difference in percentage
calculated in the previous step and the per occurrence dollar amount taken
from the Liquidated Damages Table in section 8.2 to determine the
applicable liquidated damages for the given month for that measure.

12.1

	

Tier Two Liquidated Assessments

12.1 .1

	

Determine the Tier 2 measurement results, such as High, Medium, or Low that are
noncompliaut for three consecutive months for all CLECs, or individual CLEC ifthe
measure is not reported for all CLECs and which has at least 10 data points each
month. .

If the noncompliant classification continues for three consecutive months, an
additional assessment will apply in the third month and in each succeeding month as
calculated below, until SWBT reports performance that meets'#he applicable criterion .
That is, Tier 2 assessments will apply on a "rolling three month" basis, one
assessment for the average number of occurrences for months 1-3, one assessment for
the average number of occurrences for months 2-4, one assessment for the average
number ofoccurrences for months 3-5, and so forth, until satisfactory performance is
established .

12.1 .2

	

Measures for Which the Reporting Dimensions are Averages or Means

Step 1 :

	

Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z-value for the third consecutive month . Use the
same denominator as the one used in calculating the Z-statistic for the
measure. (For benchmark measures, calculate the value that would yield
the Critical Z-value by adding or subtracting the critical Z-value to the
benchmark as appropriate, subject to section 4.0 and the Business Rules.) .

Step 2:

	

Calculate the percentage difference between the actual average and the
calculated average for each month . The calculation is as follows:



Parity Measurements:

%diff= (actual average - calculated average)/calculated average. (high
average indicates poor performance.) . The percent difference will be
capped at a maximum of 100%.

Benchmark measures :

Parity Measurements :
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%diff= (actual average-benchmark - critical Z)/actual average.

Step 3:

	

Multiply the total number of data points each month by the percentage
calculated in the previous step . Calculate the average for three months
rounding to the next integer and multiply the result by $500, $300, and
$200 for Measures that are designated as High, Medium, and Low
respectively, to determine the applicable assessment_payable to the
Missouri State Treasury for that measure.

12.1 .3

	

Measures for Which the Reporting Dimensions are Percentages . RatiosorPortions

Step 1 :

	

Calculate the monthly percentage for the measure for the aggregate,CLEC
that would yield the critical Z-value for each month. Use the same
denominator as the one used in calculating the Z-statistic for the measure.
(For benchmark measures, calculate the value that would yield the critical
Z-value by adding or subtracting the critical Z-value to the benchmark as
appropriate, subject to section 4.0 and the Business Rules.) .

Step 2:

	

Calculate the difference between the actual perccintaage for the aggregate
CLEC and the calculated percentage for each of the three non-compliant
months. The calculationis as follows :

Diff = CLEC result - calculated percentage. (This formula is applicable
where a high value is indicative of poor performance . The formula is
reversed where high performance is indicative of good performance.)

Benchmark Measurements :

Diff= CLEC result-benchmark- critical z value (ifapplicable)

Step 3: Multiply the total number of data points for each month by the difference in percentage
calculated in the previous step . Calculate the average for three months rounding to the
next integer and multiply the result by $500, $300, and $200 for measures that are
designated as High, Medium, and Low respectively; to determine the applicable
assessment for that measure.13.0

	

Advanced and Nascent Services

U ,iAi~~00686
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13 .1

	

In order to ensure parity and benchmark performance where CLECs order low volumes of
advanced and nascent-services, SWBT will make- additional voluntary payments to the
Missouri State Treasury on those measurements listed in section 14.2 below ("Qualifying
Measurements") . Such additional voluntary payments will only apply when there are
more than 10 and less than 100 observations for a Qualifying Measurement on average
statewide for a three month period with respect to the following order categories:

"

	

UNEloop and port combinations,
"

	

resold ISDN,
"

	

ISDN UNEloop and port combinations,
"

	

BRI loop with test access, and
"

	

DSLloops .
13.2

	

The Qualifying Measurements are as follows :

Provisioning Measurements

"

	

PMs 29, 45, 58 - Percent SWBT Caused Missed Due Dates
"

	

PMs35, 46, 59 - Installation Trouble Reports Within "W' Days
"

	

PMs27, 43, 56 - Mean Installation Interval
"

	

PMs 32, 49, 62 - Average Delay Days for SWBT Caused Missed Due Dates
"

	

PM55.1 - Average Installation Interval -DSL
"

	

PM57 - Average Response Time for Loop Qualification Information

Maintenance Measurements

" PMs 38,66 - % Missed Repair Commitments
"

	

PMs41, 53, 69 - % Repeat Reports
"

	

PMs 39, 52, 67 -Mean Time to Restore
"

	

PMs37, 54,65 -Trouble Report Rate

"

	

3 consecutive months; or
"

	

6 months or more in a calendar year.

13.3

	

Theadditional voluntary payments referenced in section 14.1 will be made if SWBT fails
to provide parity or benchmark service for the above measurements as determined by the
use of the modified Zrtest and a critical Z-value for either :

13.4 - The additional voluntary payments will be calculated on the rolling average of
occurrences or measurements, as appropriate, where SWBT has failed to provide parity or
benchmark performance for 3 consecutive months. If SWBT fails to provide parity or
benchmark performance in Missouri for 6 or more months in a calendar year, the
voluntary payments will be calculated as if all such months were missed consecutively.
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13.5

	

If, for the three months that are utilized to calculate the rolling average, there were 100
observations or more on average for the qualifying measurement or sub-measurement,
then no additional voluntary payments will be made to the Missouri State treasury.
However, if during this same time flame there is an average ofmore than 10 but less than
100 observations for a qualifying measurement on a statewide basis, then SWBT shall
calculate the additional payments to the Missouri State treasury by first applying the
normal Tier 2 assessment calculation methodology to that qualifying measurement, and
thentrebling that amount.

13.6

	

Any payments made hereunder shall be subject to the annual cap set forth in section 7.3 .

14.0

	

Attached hereto, and incorporated herein by reference, are the following Appendices:

Appendix 1:

	

Performance Measures Subject to Tier 1 and Tier 2 Damages Identified as
High, Medium, and Low

Appendix 2: Measurements Subject to Per Occurrence Damages or Assessment With a
Cap and Measurements Subject to Per Measure Damages or Assessment

Appendix 3 :

	

Performance Measurement Business Rules (Version 1 .7)



PERFORMANCE MEASIIRFq STIB.TECT TO TIER-1 ANDTIER-2 DAMAGES

Performance Measures

APPENDIX

f. RESALEPOTS. RESALE SPECIALSANDUNES
A. Pre-0rderInglOrderlng

1 . Average Response Time For OSS Pre-Order Interfaces .
1 .1 Average Response Time for Manuel Loop Make-up Information (Formerly PM

_1 .2 Accuracy of Actual Loop Make-up Information Provide for DSL Orders
_2 . Percent Response received within ")(" Seconds
3 . EASE Average Response Time- Eliminated 7/12/00
4 . OSS Interface Availability

	

_
4.1 Pre-Order Bookend System Database Query Availability_
5. % Firm Order Confirmations (FOCs) Received Within "X" Hours
5.1%aFinnOrderConfirmations (FOCs) for XDSL-capable loops & LineSharing
Returned Within "x" Hours
5.2 Percent FirmOrder Confirmations (FOCs) Returned Wlhin "x"ddaysonASR---7',

6_. A_vereg_e Time To Return FOC
6_.1 Average Time to Return DSL FOCs

7 . Percent Mechanized Completions Returned Within 1 Hour- Eliminated 7/12/00

'7.1Percent Mechanized Completions Notifications Available Within one Day of
Work Completion

	

_ _
_8. Average Time to Return Mechanized Completions- Eliminated 7112100
_9. _Percent Rejects _

	

_
_10_. Percent Mechanized Rejects Returned Within 1 Hour of EDI/LASR
10.1 Percent Manuel Rejects Returned Within X Hours
_10 .2_Percentage of Orders that receive SWB-caused Jeopardy Notifications
11 . Mean Time to Return Mechanized Rejects

11 .1 Mean Time to Return Rejects that are Received Electronically via LEX or EDi

	

j

11 .2 Average S_WB Caused Jeopardy Notification Interval
12 . Mechanized Provisioning Accuracy

	

-..~._
12.1 Percent Provisioning Accuracy for non-flow through orders
13 . Order Process Percent Flow Through

	

__

Measurement Groups
Subject to Tler-1

Damages

Low

	

Med-

	

High

	

Low I -Mod L High

Appendix PM Subjeeltoner-1 and Tler-2 Damages-MO
Page 1 ofa

Measurement Groups
Subject to Tlar-2
Assessments
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111600



13.1 Overall Percent LSR Process Flow Through ,

APPENDIX

PERFORMANCEMEARimFCSUBJECT TO TIER.t AND-TIER-2 DAMAGES

14 . Billing Accuracy_

	

__
15. Percent of Accurate And Complete Formatted Mechanized Bills
_18. Percent Of Billing Records Transmitted Correctly

	

_
17. Billing Completeness
17.1 Service Order Posting
18 . Billin g Timeliness (Wholesale Bill)
19 . Daily Usage Feed Timeliness _
_20. Unbillable Usage Eliminated 7/12/00

C . Miscellaneous Administrative
21 . LSC Average Speed OfAnswer- Eliminated 7/12/00_
22 . LSC Grade Of Service (GOS)
23 . Percent Busy In the Local Service Center
24 . LOC Average Speed Of Answer- Eliminated 7/12/00
25 . LOC Grade Of Service (GOS)
28. Percent Busy In the LOC

It, RESALE POTSAND UNELOOP ANDPORTCOMBINATIONS COMBINED BYSWBT
A. Provisloninq

	

-�_-_
27. Mean Installation Interval
28 . Percent Installations Completed Within W Buslnessbays (POTS)
29 . Percent SWBT_Caused Missed Due Dates

	

-~_--_~
30. Percent Company Missed Due Dates Due To Lack Of Facilities
31 . Average Delay Days For Missed Due Dates Due To Lack Of Facilities

WBT Missed Due Dates
ssed Due Dates greater than 30 days- Eliminated

fter the due date which were caused by SWST-

ithin 10 Days (I-10) Of Installation

Appendix PM Subjectto Tier-1 and Tier-2 Damages-MO
Page 2 of 8

Low Mad High

Performance Measures
Measurement Groups I Measurement Groups
Subject to;Tier-1

	

Subject toner-2
Damages Assessments

(M2A)
111600

(jv; 32 . Average Delay Days For
C.1 33 . Percent SWBT Caused M
C 7/12100

34 . Count oforders canceled
CN Eliminated 7/12/00 _
%D 35 . Percent Trouble Reports
O ._._ ._ .._ ..,. . .._.~



351 PercentME-P Trouble Reports On TheCompletion Date
~38. Percent No Access (Trouble Reports With no Access)

B. Maintenance
_37. Trouble Report Rate
37.1 Trouble Report Rate netof installation and repeat reports
38 . Percent Missed Repair Commitments

	

_
39. Receipt To Clear Duration
_40 . Percent Out Of Service (OOS)< 24 Hours

	

_

	

_
41 . Percent Repeat Reports

PRRFORMANCF. MRACi1RRS RIIR.iFCTTA TiRR-i AND

	

.2-DAMAGES

Performance Measures
Measurement Groups I Measurement Groups
Subject to Tier-1

	

Subject to Tier-2
Damages Assessments

Low Med High Low Med High

42. Percent No Access (% of Trouble reports with No Access) - Eliminated 7/12/00

111RESALE SPECIALSALID UU IIELOOPANDPORTCOMBINAITONS COMBINED BYSWBT
A. ProvlsloninS,_ -----

'43. Average Installation Interval
44. Percent Installations Completed Within 'X- Business Days
45. Percent SWBT Caused Missed DueDates

APPENDIX

48. Percent Installation Reports (Trouble Reports) Within 30 Days (1-30) Of
Installation _
47. Percent Missed DueDates_DueTo Lack Of Facilities

48 . Delay Days For Missed DueDates DueTo Lack Of Feellitles
49. Delay Days ForSWBT Missed DueDates
50. Percent SWBT Caused Missed DueDates greater thbsn 30 days - Eliminated
7/12100
51 . Count of orders canceled after the due date which were
Eliminated 7/12/00

B. Maintenance
52 . Mean Time To Restore
53 . Percent Repeat Reports
54. Failure Frequency

C)
G
Q

,.a

	

IV, UNBUNDLEDNETWORKELEMENTS RUNES)

Appendix PM Subject to Tler-1 and Tier-2 Dameges-MO
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a

Performance Measures

B. Maintenance

	

_
85. Trouble Report Rate
85 . 1 Trouble Report Rate net of Installation and repeat reports

APPENDIX

PRRFORMANCR MRASt1RFC STIRIFCT TO TIER-1 AND TIER-2 DAMA .FS

64 . Count oforders canceled after the due date which were caused by SWBT -
Eliminated 7112/00

Appendix PM Subject to Tier-1 and Tter-2 Damages-MO
Page 4 of 8

Measurement Groups

	

Measurement Groups
Subject to Tier-1

	

I

	

Subject to Tler-2
Damages Assessments

Low T Mad I --ft"-Low

	

Med

	

HIO
Provisioning
55 . Average Installation Interval
55.1 Average Installation Interval - DSL

	

_

	

,
552 Average Installation Interval for Loop With LNP
55.3 Percent xDSL-capable loop orders requiring the removal of load colts and or
repeaters

	

_��--
58. Percent Installations Completed Within W Business Days
58.1 Percent installations completed within the customer requested due date for
LNP with loop-
57. Moved to PM 1_.1
58 . Percent SWBT Caused Missed Due Dates

	

_
59.Percent Installation Reports (Trouble Reports) Within 30 Days(I--30)Of
Installation
80 . Percent Missed Due Dates Due To Lack Of Facilities

	

_
_81 . _Average Delay Days For_Missed Due Dates Due To Lack Of Facilities ,-
62. Average Delay Days For SWOT Missed Due Dates

	

~~
83. Percent SWBT Caused Missed Due Dates greater then 30 days

CD
U
O

N (WA)
111600



66. Percent Missed Repair Commitments
67. Mean Time To Restore
68 . Percent Out Of Service (008) < ^)(^ Hours - Eliminated 7/12/00
69 . Percent Repeat Reports

l,NTERCO NEC710N TRURO

If~70 . Percent Trunk Blockage

76. Average Trunk Restoration Interval
77 . Average Trunk

Performance Measures

_70._1 Trunk Blockage Exclusions
71 . Common Transport Trunk Blockage
72. Distribution Of Common Transport TrunkGroups Exceeding2%

73. Percentage of Installations completed wlthln the customer desired due date

73.1 Percentage Held Interconnection Trunks
74 . Average Delay Days For Missed Due Dates - Interconnection Trunks
75. Percent SWBT Caused Missed Due Dates greater than 30 days-Eliminated
7/12/00

Restoration Interval for Service Affecting Trunk Groups

78. Average Interconnection Trunk Installation Interval - Eliminated 7/12/00

Vl. DIRECTO

	

SSS

	

UPE IDAI� a, D

	

RSE

	

E~OS
79. Directory Assistance Grade Of Service- Eliminated7112/00
80. Directory Assistance Average Speed OfAnswer

	

-
81 . Operator Services Grade Of Service - Eliminated 7_/1_2_/_00

82 . Operator Services Average Speed OfAnswer
83 . Percent Calls Abandoned - Eliminated 7/12/00

	

_

84. Percent Calls Deflected - Eliminated 7/12/00
85. Average Work Time-Eliminated 7/12/00
86. Non-Cell Busy Work Volumes - Eliminated 7/12/00

Vll I I1~TERIMJyUMBER PORTABILITYONP)

APPENDIX

PERRORMANCR MRASIIRFS SIIRIECT TA TIRR-1 ANDMER-21IAMACES

Measurement Groups
Subject to Tler-1

Damages

Low Med~

Appendix PM Subject to Tler-1 and Tler-2 Damages-MO
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Measurement Groups
Subject to Tler-2
Assessments

LOW Med High
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X
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APPENDIX

PERFORMANCE MEASURES SURiECTTO TIER-1 AND TIRR.2 DAMAGES

PerformanceMeasures

j87. % Installation Completed Within Y (3.7, 10) Business Days- Eliminated
'_7/12_/00 _
88. Average INP Installation Interval - Eliminated 7/12/00
_89 . Percent INP I-Reports Within 30 Days-Eliminated 7/12100
90. Percent Missed DueDates - Eliminated 7/12100

Vlll LOCAL NUMBER PORTABILffY(LNPJ
91 . Percent LNP Due Dates within Industry Guide Lines

	

-.~
92. 1Percent oftime the old service Provider Releases Subscription priorto the
a

	

Iretion of the second 9hour timer
_93 . Percentofcustomer account restructured prior to LNP Due Dates

	

_
94. Percent FOCs received within "X": hours - Eliminated 7/12100 .
95. Average Response time for Non-mechanized Rejects returned with complete
and accurate codes - Eliminated 7/12/00
98. Percent premature Disconnects for Stand Alone LNP Orders
97. Percent of Time SWBT applies the 10-digit trigger prior to the LNPOrder Due
date.

Measurement Groups
Subject to Tier-1

Damages

AppendixPM Subjectto Tier-1 and Tler-2 Damages-MO
Page 8 of8

Measurement Groups
Subject to Tier-2
Assessments

(M2A)
111600



Ylll. 911

9_8 .. Percent LNP I-Reports In 10 days
99 . Average Delay Days for SWBT Mlsaed Due Dates.
100. Average Time of out of service for LNP conversions
101 . Percent Out of Service < 80 Minutes

IXPOLESCONDUCTA iLtDltlGHTS OF WAY

107. % Missed Collocation Due Dates
108. Average Delay Days For SWBT Missed Due Dates
109. % of requests processed within the tarlh'ed flmellnes-_

Xl. DIRECTORYASSISTANCEDATABASE

PERFORMANCE MFARTIRERR1mrRCT TO TIFR-1 AND TIER-2 DAMAVF-R

Performance Measures

APPENDIX

102. Average Time To Clear Errors -
103 . % accuracy for 911 database updates

104 . Average Time Required to Update 911 Database (Facility Based Providers)

104.1 The Average Time k takes to unlock the 911 record

105 . % of requests processed within 35 days
106 . Average Days Required to Process a Request

XCOLLOCATION

110 . % of updatescompleted Into the DA Database within 72 Hours far facility based
CLECs
111 . Average Update Interval for DA database for facility based CLECS .-�
112 . % DA Database Accuracy For Manual Updates
113.%of electronic updatesthat flow through the DSR process without manual
Intervention

O

Appendix PM Subject to Tier-1 and Tler-2 Damages-MO
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(M2A)
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Measurement Groups Measurement Groups
Subject to Tter-1 I Subject to Tler-2

Damagiea Assessments

Low Medr High Low Ned High
I r I . I X



Xfl.COORDINATEDCONVERSIONS

114. %, Pre-mature disconnects (Coordinated Cutovers)
114.1 CHCIFDTLNP with Loop Provisioning Interval
'1_15 . % SWBT caused delayed Coordinated Cutovers

	

_
115.1 Mean Time ToRestore -_Provisioning Trouble Report (PTR)
118. %Missed mechanized INP conversions - Eliminated 7/12/00

117. % NX(s loaded tested prior to the LERG-effective date
118. Average Delay_Days for NXX loading and testing
11 9. Mean Time to Repair- Eliminated 7112100

XIV. BONAF1DE REQUEST)?ROCESS LBFRsI

APPENDIX

120. % of requests processed within 45 business days
121 . . %Quotes Provided for Authorized SFRs within 30 business days
122. Eliminated 7/12100

	

_
123. Percent of timely and compliant change managementnotices

124. Timely resolution of significant software failures, NWed with releases

Appendix PM Subject to Tler-1 and Tler-2 Dameges-MO
Page 8 of8
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a r

Total

	

29 6 33 6 7 39

(M2A)
111800
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5

	

Percent Mechanized Completions Returned Within 1 Hour (7 )(Eliminated
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