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INTERCONNECTION AGREEMENT - MISSQURI

This Interconnection Agreement - Missouri (“Agreement™) is between BBC Telephone
Inc. (“CLEC"), a Kansas corporation, having an office at 154 North Emporia, Wichita, Kansas
67202, and Southwestern Bell Telephone, L.P. d/b/a Southwestern Bell Telephone Company

(“SWBT™), a Texas Limited Partnership, having an office at 530 McCullough, San Antonio,
Texas 78215, (collectively “the Parties™).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the “Act”), the Parties
wish to establish terms for the resale of SWBT services and for the provision by SWBT of

Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, SWBT participated in a collaborative process with the Public Utility
Commission of Texas ("Texas PUC," or "Texas Commission") and numerous competitive local

exchange carriers ("CLECs") as part of the process for SWBT to obfain in-region interLATA
authority in Texas.

WHEREAS, SWBT made the following representations as part of the public interest
phase of that collaborative process and made the following representations to the Missouri Public
Service Commission (“Missouri PSC,” “Missouri Commission,” or “Commission™) as part of the
process for SWBT to obtain in-region interLATA authority in Missouri:

(1)  SWBT represented that it has already made several, and represented that it would
continue, process improvements designed to foster better relationships with and
provide better service to its CLEC customers (such improvements include, but are
not limited to: the restructuring of its organizations and the creation of new
departments to provide faster and better responses to CLECs; the improvement of
communications with CLECs through a greatly expanded Internet website,
internal broadcast e-mails and user group meetings; the distribution of customer
satisfaction surveys; and the creation of an Internal Escalation Process Intervals
Policy),

(2) SWBT represented that it would follow certain Commission arbitration awards
and other decisions, as set forth elsewhere in this Agreement (SWBT, however,
made such commitment without waiving its right to appeal awards or decisions
specifically set forth in this Section 18.1, 18.2, and 18.3 of General Terms and
Conditions);

3) SWBT represented that it would continue to work with its CLEC customers, and
invite their feedback, to provide them a meaningful opportunity to compete in
Missouri;
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(4) SWBT represented that it will comply with the FCC's rules and subsequent
Section 271 decisions relating to the structural and nonstructural requirements for
a Section 272 affiliate;

WHEREAS SWBT offered as part of the Missouri 271 proceeding to make certain
modifications to the Interconnection Agreement-Missouri between Southwestern Bell Telephone
Company and AT&T Communications of the Southwest, Inc. ("the AT&T Interconnection
Agreement") available to other CLECs.

WHEREAS, CLEC wishes to enter an agreement containing those terms and conditions.

NOW, THEREFORE, iri-consideration of the premises and the mutual covenants of this
Agreement CLEC and SWBT hereby agree as follows:

1.0 Introduction

1.1 This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafier referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations),
(¢) Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth
the terms and conditions for the interconnection of CLEC's network to SWBT's network
and reciprocal compensation for the transport and termination of telecommunications.

1.2 The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or
by any other vendor. Subject to the requirements of this Agreement, CLEC may at any

time add, delete, relocate or modify the Resale services, Network Elements or
Combinations purchased hereunder.

1.3 Except as provided in this Agreement, during the term of this Agreement, SWBT will not
discontinue, as to CLEC, any Network Element, Combination, or Ancillary Functions
offered to CLEC hereunder. During the term of this Agreement, SWBT will not
discontinue any Resale services or features offered to CLEC hereunder except as
provided in this Agreement. This Section is not intended to impair SWBT’s ability to
make changes in its Network, so long as such changes are consistent with the Act and do
not result in the discontinuance of the offerings of Network Elements, Combinations, or

Ancillary Functions made by SWBT to CLEC as set forth in and during the terms of this
Agreement. : :
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1.4  SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responstbilities.

1.5  This Agreement includes and incorporates herein the Attachments listed in Section 61 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

1.6  Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
conceming its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent {ocal
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to

meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

i R

20 Effective Date

2.1  Any CLEC that wants to accept this entire Agreement (after the Missouri Public Service
Commission has issued an order finding that this Agreement satisfies the competitive
checklist under 47 U. S. C. Section 271(c) and supporting SWBT’s application for in-
region intralLATA relief for the State of Missouri), shall notify SWBT in writing. Within
5 business days of such notification, SWBT shall present the CLEC with a signed
Interconnection Agreement substantively identical to this Agreement. Within 5 business
days of receipt of the SWBT signed Interconnection Agreement, the CLEC shall sign the
Interconnection Agreement and file it with this Commission. The signed Interconnection
Agreement between SWBT and the CLEC shall become effective by operation of law
immediately upon filing with the Commission (the “Effective Date™).

3.0  This Section Intentionally Left Blank

4.0  Term of Agreement

4.1 This Agreement will become effective as of the Effective Date stated above, and will
expire March 6, 2002, unless the Federal Communications Commission (FCC) approves
SWBT's application to provide in-region interLATA service in Missouri under 47 U.5.C.
§ 271 by June 29, 2001, in which event the terms of this Agreement will automatically be
extended until March 6, 2005. In the event the FCC approves SWBT's application to
provide in-region interLATA service in Missouri under 47 U.S.C. § 271 after June 29,
2001, but prior to March 6, 2002, SWBT shall have the option of extending the
Agreement until March 6, 2005. In such event, SWBT will provide notice to the
Commission and to CLEC, within five business days of FCC approval, of its agreement
to extend the Agreement until March 6, 2005, If either party desires to negotiate a
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successor agreement to this Agreement, such party must provide the other party with a
written request to negotiate such successor agreement (Request to Negotiate) not later
than 180 days prior to the expiration of this Agreement. A Request to Negotiate does not
activate the negotiation timeframe set forth in this Agreement, nor does it shorten the life
of this Agreement. The noticing Party will delineate the items desired to be negotiated.
Not later than 30 days from receipt of said Notice to Negotiate, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. The Parties
will begin negotiations not later than 135 days prior to expiration of this Agreement. If
the FCC approves SWBT’s application to provide in-region interLATA service in
Missouri after June 29, 2001 and SWBT provides notice of its agreement under this

Section to extend the Agreement until March 6, 2005 CLEC may withdraw its Request to
Negotiate.

TS —tra | - - b g

This Agreement will not go into effect until the Missouri Public Service Commission has
issued an Order finding that this Agreement satisfies the competitive checklist under 47
U.S.C. Section 271(c) and supporting SWBT's application for in-region interLATA relief
for the State of Missouri. SWBT's offering of this Agreement and all sections,
attachments and offerings therein are expressly conditioned upon the Missouri Public
Service Commission's support for SWBT's application for in-region interLATA relief for
the State of Missouri. If the Missouri Public Service Commission does not support
SWBT's application for in-region interLATA relief for the State of Missouri, then
SWBT's offering of this Agreement and all sections, attachments and offerings therein is
immediately withdrawn and this Agreement will not go into effect.

Should CLEC opt to incorporate any provision of another interconnection agreement into
this Agreement pursuant to Section 252(i) of the Act, such incorporated provision shall
expire on the date it would have expired under the interconnection agreement from which
it was taken. Should CLEC opt to incorporate any provision of this Agreement into
another interconnection agreement pursuant to Section 252(i) of the Act, the provision
from this Agreement shall expire on the date provided in Section 4.1 above and shall not
control the expiration date of the provisions of the other interconnection agreement.

If either party has served a Notice to Negotiate pursuant to paragraph 4.1 above then,
notwithstanding the expiration of the Agreement in accordance with paragraph 4.1 above,
the terms, conditions, and prices of this Agreement will remain in effect for a maximum
of 135 days after expiration of the Agreement for completion of said negotiations and any
necessary arbitration. The Parties agree to resolve any impasse by submission of the
disputed matters to the Missouri PSC for arbitration. Should the Missouri PSC decline
jurisdiction, the Parties will resort to a commercial provider of arbitration services.

Pursuant to Sections 18.2 and 18.3, SWBT and CLEC agree not to challenge the
lawfulness of any provision of this Agreement. In the event that one of the Parties to this
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Agreement nonetheless challenges the lawfulness of any provision of this Agreement in a
judicial, dispute resolution, or regulatory proceeding, then the other Party, at its option,
may terminate this Agreement immediately. In such event, the Parties shall have a period
not to exceed 135 days in which to negotiate, and 135 additional days to arbitrate any
disputes for, a replacement interconnection agreement. However, should a non-party
successfully challenge the lawfulness of any provision of this Agreement, SWBT and
CLEC agree that, despite such challenge, the terms and conditions of this Agreement will
continue to apply and be effective between SWBT and CLEC. Nothing in this Section
4.2.1 is intended to imply that pursuit of resolution of disputes concermning a Party's
clarifications or interpretations of the provisions of this Agreement, as provided in
Sections 18.2 and 18.3, is a challenge to the lawfulness of this Agreement.

43  Upon termination of this Agreement, CEEC's liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed 135 days after the
expiration of this agreement to allow for completion of negotiations, and any arbitration
for, a successor agreement (such 135 day negotiation/arbitration period being in addition
to the pre-expiration negotiation period of a minimum of 135 days, as provided for in
Section 4.1 above). The Network Elements, Combinations, Ancillary Functions and
Resale services provided hereunder are vital to CLEC and must be continued without
interruption. When CLEC provides or retains another vendor to provide such comparable
Network Elements, Combinations, Ancillary Functions or Resale services, SWBT and
CLEC agree to co-operate in an orderly and efficient transition to CLEC or another
vendor. SWBT and CLEC further agree to coordinate the orderly transition to CLEC or
another vendor such that the level and quality of the Network Elements, Combinations,
Ancillary Functions and Resale Services is not degraded and each Party will exercise its
best efforts to effect an orderly and efficient transition.

5.0 Assignment

5.1  Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

5.2  Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.
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Confidentiality and Proprietary Information

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage

Data~as described in Attachments 5 and 10 concemning Recorded Usage Data, whether -

disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a

written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfuily disclosed information.
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6.5  The Recipient will have no obligation to safeguard Confidential Information: (&) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser, (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c)} after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been prompily notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has-had ‘reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

6.6  The Parties acknowledge that an individual end user may simuitaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

6.7  Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

6.8  Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

6.9  Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seck equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

7.0  Liability and Indemnification

7.1 Limitation of Liabilities

7.1.1 Except as specifically provided in Attachment 25 DSL-MO, the Parties’ liability to each
other during any Contract Year resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.6, following, and for willful or intentional misconduct
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(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 46 (Performance Criteria) and the Attachment referenced in
that Section, plus the amounts charged to CLEC by SWBT under this Agreement during
the Contract Year in which such cause accrues or arises. For purposes of this Section, the
first Contract Year commences on the first day this Agreement becomes effective and
each subsequent Contract Year commences on the day following that anniversary date..

7.1.2 Except for losses alleged or made by an end user of either Party, or except as otherwise
provided in specific appendices, in the case of any loss alleged or made by a third party
arising under the negligence or willful misconduct of both Parties, each Party shall bear,
and its obligation under this section shall be limited to, that portion (as mutually agreed to
by the Parties) of the resulting expense caused by its own negligence or willful
misconduct or that of its agents, servants, contractors, or othersacting in aid orconcert
with it.

7.2  No Consequential Damages

7.2.1 EXCEPT AS OTHERWISE PROVIDED IN ATTACHMENT 17, NEITHER CLEC
NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT,
INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES
SUFFERED BY SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION
DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT

LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION, NEGLIGENCE OF
ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF WHETHER
THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES COULD
RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND SUCH
OTHER PARTY'S SUBSIDIARIES AND AFFILIATES, AND THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY SUCH
CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT SWBT'S OR
CLEC'S LIABILITY TO THE OTHER FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (ii} BODILY INJURY,
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT
OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS
OR EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT

. THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

73 Obligation to Indemnify

0054

BRBO00013



Interconnection Agreement-MO(M2A)
General Terms and Conditions

Page 9 of 41

012402

7.3.1 Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim}) (i) alleging any omissions, breach of any representation, warranty,
or covenant made by such indemnifying Party (the Indemnifying Party) in this
Agreement, (ii) based upon injuries or damages to any person or property or the
environment arising out of or in connection with this Agreement that are the result of the
Indemnifying Party's actions, breach of Applicable Law, or the actions, omissions or
status of its employees,agenits; and subcontractors.

7.3.1.1  Inthe case of any loss alleged or made by an end user of either Party, the Party whose
end user alleged or made such loss (Indemnifying Party) shall defend and indemnify
the other party (Indemnified Party) against any and all such claims or loss by its end
users regardless of whether the underlying service was provided or unbundled
element was provisioned by the Indemnified Party, unless the loss was caused by the
gross negligence or intentional or willful misconduct or breach of applicable law of
the other (Indemnified) Party.

7.3.2 CLEC acknowledges that its right under this Agreement to interconnect with SWBT’s
Missouri network and to unbundle and/or combine SWBT’s network elements (including
combining with CLEC’s network elements) may be subject to or limited by Intellectual
Property rights (including without limitation, patent, copyright, trade secret, trade mark,
service mark, trade name and trade dress rights) and contract rights of third parties.

7.3.3 The Parties acknowledge that on April 27, 2000, the FCC released its Memorandum
Opinion and Order in CC Docket No. 96-98 (File No. CCBPol. 97-4), In the Matter of
Petition of MCI for Declaratory Ruling. Absent any stay, reconsideration or appeal, such
Order will become effective thirty (30) days following the future publication of such
Order in the Federal Register. The Parties further acknowledge and agree that by
executing this Agreement, neither Party waives any of its rights, remedies, or arguments
with respect to such decision and any remand thereof, including its right to seek legal
review or a stay pending appeal of such decision.

7.3.3.1 When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, SWBT agrees to use its best efforts to obtain for CLEC,
under commercially reasonable terms, Intellectual Property rights to each
unbundled network element necessary for CLEC to use such unbundled network
element in the same manner as SWBT.
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7.33.2 SWBT shall have no obligation to attempt to obtain for CLEC any Intellectual

Property right(s) that would permit CLEC to use any unbundled network element
in a different manner than used by SWBT.

7333 When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, to the extent not prohibited by a contract with the vendor
of the network element sought by CLEC that contains Intellectual Property
licenses, SWBT shall reveal to CLEC the name of the vendor, the Intellectual
Property rights licensed to SWBT under the vendor contract and the terms of the
contract (excluding cost terms). SWBT shall, at CLEC’s request, contact the

vendor to attempt to obtain permission to reveal additional contract details to
CLEC. R e L

7.3.4 SWBT hereby conveys no licenses to use such Intellectual Property rights and makes no
warranties, express or implied, concerning CLEC’s (or any third party’s) rights with
respect to such Intellectual Property rights and contract rights, including whether such
rights will be violated by such interconnection or unbundling and/or combining of
network elements (including combining with CLEC’s network elements) in SWBT’s
network or CLEC's use of other functions, facilities, products or services furnished under
this Agreement. Any licenses or warranties for Intellectual Property rights associated
with unbundled network elements are vendor licenses and warranties and are a part of the

Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

7.3.5 SWBT does not and shall not indemnify, defend or hold CLEC harmless, nor be
responsible for indemnifying or defending, or holding CLEC harmless, for any Claims or
Damages for actual or alleged infringement of any Intellectual Property right or
interference with or violation of any contract right that arises out of, is caused by, or
relates to CLEC’s interconnection with SWBT’s network and unbundling and/or
combining SWBT’s network elements (including combining with CLEC’s network
elements) or CLEC's use of other functions, facilities, products or services furnished
under this Agreement. Any indemnities for Intellectual Property rights associated with
unbundied network elements shall be vendor’s indemnities and are a part of the

- Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

7.3.6 CLEC hcereby agrees to retease, indemnify and hold SWBT harmless from and against all
Damages arising out of, caused by, or relating to any Claim that CLEC’s interconnection
with SWBT's network, or CLEC’s use of SWBT's network elements, or unbundling
and/or combining of SWBT’s network elements (including combining with CLEC’s
network elements) or CLEC's use of other functions, facilities, products or services
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furnished under this Agreement violates or infringes upon any third party Intellectual
Property rights or constitutes a breach of contract rights of third parties.

7.3.7 All costs associated with the extension of Intellectual Property rights to CLEC pursuant
to Section 7.3.3.1, including the cost of the license extension itself and the costs
associated with the effort to obtain the license, shall be a part of the cost of providing the
unbundled network element to which the Intellectual Property rights relate and

apportioned to all requesting carriers using that unbundled network element including
SWBT.

74  Obligation to Defend; Notice; Cooperation

7.4.1 Whenever-a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might
have, except to the extent that such failure prejudices the Indemnifying Party's ability to
defend such Claim. The Indemnifying Party will have the right to defend against such
liability or assertion in which event the Indemnifying Party will give written notice to the
Indemnitee of acceptance of the defense of siich Claim and the identity of counsel
selected by the Indemnifying Party. Except as set forth below, such notice to the relevant
Indemnitee will give the Indemnifying Party full authority to defend, adjust, compromise,
or settle such Claim with respect to which such notice will have been given, except to the
extent that any compromise or settlement might prejudice the Intellectual Property Rights
of the relevant Indemnities. The Indemnifying Party will consult with the relevant
Indemnitee prior to any compromise or settlement that would affect the Intellectual
Property Rights or other rights of any Indemnitee, and the relevant Indemnitee will have

. the right to refuse such compromise or settlement and, at the refusing Party's or refusing
" Party’s cost, to take over such defense, provided that in such event the Indemnifying
Party will not be responsible for, nor will it be obligated to indemnify the relevant
Indemnitee against any cost or liability in excess of such refused compromise or
settlement. With respect to any defense accepted by the Indemnifying Party, the relevant
Indemnitee will be entitled to participate with the Indemnifying Party in such defense if
the Claim requests equitable relief or other relief that could affect the rights of the
Indemnitee and also will be entitled to employ separate counsel for such defense at such
Indemnitee's expense. In the event the Indemnifying Party does not accept the defense of
any indemnified Claim as provided above, the relevant Indemnitee will have the right to
employ counsel for such defense at the expense of the Indemnifying Party. Each Party
agrees to cooperate and to cause its employees and agents to cooperate with the other
Party in the defense of any such Claim.

7.5 OSHA Statement
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CLEC, in recognition of SWBT's status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning. Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

Payment of Rates and Charges e =

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

If CLEC fails to remit payment for any charges for services by the Bill Due Date, or if a
payment or any portion of a payment is received from CLEC after the Bill Due Date, or if
a payment or any portion of a payment is received in funds which are not immediately
available to SWBT as of the Bill Due Date (individually and collectively, “Past Due”),
then a late payment charge shall be assessed as provided in Sections 8.2.1 through 8.2.2,
as applicable.

If any charge incwired under this Agreement that is billed out of any SWBT billing
system other than the SWBT Customer Records Information System (CRIS) is Past Due,
the unpaid amounts shall bear interest from the Bill Due Date until paid at the lesser of (i)
the rate used to compute the Late Payment Charge in the SWBT Missouri intrastate
access services tariff or (ii) the highest rate of interest that may be charged under
Applicable Law, compounded daily from the Bill Due Date to and including the date that
the payment is actually made and available.

If any charge incurred under this Agreement that is billed out of SWBT’s CRIS system is
Past Due, the unpaid amounts shall bear interest from the Bill Due Date until paid. The
interest rate applied to SWBT CRIS-billed Past Due unpaid amounts shall be the lesser of
(i) the rate used to compute the Late Payment Charge contained in the SWBT General
Exchange tariff for business End Users in Missouri or (ii) the highest rate of interest that
may be charged under Applicable Law, compounded daily from the Bill Due Date to and
including the date that the payment is actually made and available.
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Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without ditigation.-~-
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure

with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative informal dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and the
correspondence among the representatives for purposes of settlement are exempt from
discovery and production and will not be admissible in the arbitration described below or
in any lawsuit without the concurrence of both parties. Documents identified in or
provided with such communications, which are not prepared for purposes of the
negotiations, are not so exempted and, if otherwise admissible, may be admitted in
evidence in the arbitration or lawsuit.

Request for Expedited Resolution

When a dispute affects the ability of a party to provide uninterrupted service or hinders
the provisioning of any service, functionality or network element, the party may file a
complaint to initiate an expedited informal dispute resolution proceeding. This process
applies to the following types of issues: establishment of service, service interruption,
service outage or disconnection. This precess is not intended to address complex business
problems that do not preclude a CLEC from providing service, such as billing accuracy.
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This process is in addition to any other dispute resolution process or procedure that exists
under the rules and regulations of the Commission. The parties agree to recommend that
the Commission appoint Commission Staff to the case to proceed on an expedited bases,

Any complaint filed pursuant to this procedure must include the following information:

a) the specific circumstances that make the dispute eligible for the expedited
dispute resolution process;

b) a description of the particular service-affecting issue giving rise to the
complaint;

c) a description of the parties’ efforts to resolve the disputed issue;

d) A list of cross-references to the area or areas of the M2A applicable to the
issue in dispute as applicable; ang==~~ -~ - =

€) Any proposed resolution of the dispute.

The respondent shall file a response to the complaint within five business days afier the
filing of the complaint. The respondent shall serve a copy of the response on the

complainant by hand-delivery or facsimile on the same day as it is filed with the
Commission.

The parties agree to meet with the appointed Commission Staff within 10 business days,
but no sooner than 5 business days, of the date the response is filed. The parties agree that
Commission Staff has authority to oversee the discussion between the parties and may act
in the capacity of the mediator.

If a party believes that a more formal proceeding is necessary, the party may file a
Complaint to proceed according to the rules and regulations governing administrative
procedure by the Commission and the parties agree to jointly recommend expedited
handling of the complaint.

9.4  Billing Disputes

9.4.1 The Parties agree that with respect to matters that are purely unresolved billing disputes,
. all bills, including bills disputed in whole or in part, are to be paid when due, that interest
applies to all overdue invoices as set forth in Section 8 to this Agreement, and that no
other late payment fee or charge applies to overdue invoices. The Parties further agree
that if any billing dispute is resolved in favor of the disputing Party the disputing Party
will receive, by crediting or otherwise, interest applied to the disputed amount as set forth

in Section 8.

9.4.2 To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
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procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

9.4.3 Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.2, The parties will endeavor to
resolve the dispute within thirty (30) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.2, above, within thirty (30) calendar days of the closure of the
billing period covered by such bill closure process.

9.5  Formal Resolution of Disputes

"™ 9.571 Except as otherwise specifically set forth in this Agreement; for-all-disputes arising out of
~or pertaining to this Agreement, including but not limited to matters not specifically
addressed elsewhere in this Agreement which require clarification, renegotiation,
modifications or additions to this Agreement, either party may invoke dispute resolution
procedures available pursuant to the dispute resolution rules, as amended from time to
time, of the Public Service Commission of Missouri. Also, upon mutual agreement, the
parties may seek commercial binding arbitration as specified in Section 9.6.

9.5.2 The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

9.6  Arbifration

9.6.1 When both parties agree to binding arbitration, disputes will be submitted to a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association or pursuant to such other provider of arbitration services or rules as the
Parties may agree. The place where each separate arbitration will be held will alternate
between Dallas, Texas, and St. Louis, Missouri, unless the Parties agree otherwise. The
arbitration hearing will be requested to commence within 60 days of the demand for
arbitration. The arbitrator will control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs upon a schedule determined by the
arbitrator. The Parties will request that the arbitrator rule on the dispute by issuing a
written opinion within 30 days after the close of hearings. The arbitrator has no authority
to order punitive or consequential damages. The times specified in this Section may be
extended or shortened upon mutual agreement of the Parties or by the arbitrator upon a

" showing of good cause. Each Party will bear its own costs of these procedures. The
Parties will equally split the fees of the arbitration and the arbitrator. Judgment upon the
award rendered by the arbitrator may be entered in any court having jurisdiction.
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10.0 Termination of Service to CLEC

10.1  Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

10.2 If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 ¢aiendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s resale end users may be switched to SWBT local
service. SWBT will also suspend order acceptance at this time.

10.3 If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s IXC of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the resale end user that SWBT will assume the resale end user’s
account at the end of the fifteen (15) calendar day period should the resale end user fail to
select a new local service provider.

10.4 If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s resale end users who
have not selected another local service provider directly to SWBT’s service. These resale
end users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

10.5 Within five (5) calendar days of the transfer {50 calendar days past CLEC’s due date),
SWBT will notify all transferred end users that because of a CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the transferred end user
that they have thirty (30) calendar days to select a local service provider. If the
transferred end user does not select an LSP within 30 calendar days, the customer’s
service will be terminated.
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10.6 SWBT may discontinue service to CLEC upon failure to pay undisputed charges as
provided in this section, and will have no liability to CLEC in the event of such
disconnection, '

10.7  After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

10.8 Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

[ G 5.V, . LY

11.0 Notices

11.1 In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

112 Ifto CLEC:

Barry Beshirs, President
BBC Telephone Inc.
154 N. Emporia
Wichita, KS 67202

11.3 Ifto SWBT: -

Contract Management
ATTN: Notices Manager
Four SBC Plaza, 9" FIr.
311 S. Akard St.

Dallas, TX 75202-5398
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Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

12.0 Taxes

12.1 With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party
by the providing Party, then (i) the providing Party will bill, as a separately stated item,
the purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to
the providing-Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

12.2  Ifthe providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

12.3  If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

12.4  If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

12.5 If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which holds

the providing Party harmless on an after-tax basis with respect to forbearing to collect
such Tax.
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12.6  With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuvant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

12.7 All nofices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT: - mee

Director-Taxes
1010 N. St. Mary’s, Room 11-X-1
San Antonio, TX 78215

To CLEC:

Barry Beshirs, President
BBC Telephone Inc.
154 N. Emporia
Wichita, KS 67202

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

13.0 Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
. for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
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prompt notice to the other Party, and upon cessation of such Force Majeure condition,

will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or

. marks or contain language from which a connection to said name and/or marks may be
- inferred or implied. ~  °

Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.

Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, ete.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either

Party will provide the other Party notice of said impairment at the earliest practicable
time.

Law Enforcement and Civil Process

Intercept Devices

BMA000025



Interconnection Agreement-MO(M2A)
General Terms and Conditions
Page 21 of 41

012402

16.1.1 Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers. When either Party receives a request
associated with a customer of the other Party, the receiving Party will refer such request
to the appropriate Party, unless the request directs. the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party's own facilities, in which case
that Party will comply with any valid request, to the extent the receiving party is able to

do so; if such compliance requires the assistance of the other Party such assistance will be
provided.

16.2 Subpoenas

16.2.1 If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other~Pirty, the receiving Paity will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

16.3 Law Enforcement Emergencies

16.3.1 If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

17.0 Changes in Subscriber Carrier Selection

17.1  With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users’ provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The Party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

17.2 Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each Party will follow procedures which
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conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers until such time as there are federal or state rules applicable to
challenges to changes of Local Exchange Service Providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. SWBT shall be free to connect the end
user to any local service provider based upon the local service provider’s request and
assurance that proper end user authorization has been obtained. CLEC shall make
authorization available to SWBT upon request and at no charge.

When an end user changes or withdraws authorization, each Party will release customer

" specific facilities in accordance with the end user customer’s directions, or the-directions

of the end user’s agent. Further, when an end user abandons the premise, SWBT is free
to reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange service (“slamming™) on behaif of the other Party
or a third party. If SWBT, on behalf of CLEC, agrees to investigate an alleged incidence

of slamming, SWBT shall charge CLEC a cost-based or mutually agreed investigation
fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition.

Pursuant to Attachment 6, Section 14.8, and for the time periods specified in Attachment
6, Section 14, SWBT expressly waives its right to assert that it need not provide pursuant
to the “necessary and impair” standard of FTA Section 251(d)(2) a network element set
forth in Attachment 6, Unbundled Network Elements, Sections 3-11 and/or its rights with
regard to the combination of any such network elements that are not already assembled
pursuant to the provisions in Attachment 6, Section 14. By entering into this Agreement
to obtain the benefits set forth herein in whole or in part, SWBT expressly waives its right
to challenge the terms of this Agreement in any judicial, dispute resolution or regulatory
proceeding, except that SWBT expressly reserves the right to seek clarification or
interpretation of the terms of this Agreement through the dispute resolution process
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established by the Commission or challenge in any judicial, dispute resolution or
regulatory proceeding the interpretation of this agreement or any agreement containing
the same or substantively similar language to this Agreement; such right to seck
clarification or interpretation or challenge the interpretation also includes the right to
appeal the final judicial, dispute resolution or regulatory decision and to continue to
pursue pending appeals. When any final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal except
those relating to the prices and other terms and conditions at issue in SWBT vs. Missouri
Public Service Commission, et al., Case Nos. 99-3833 and 99-3908 in the United States
Court of Appeals for the 8" Circuit. Any dispute between the Parties regarding the
manner in which this Agreement should be modified to reflect the affect of the appellate
court decision shall be resolved by the Commission. SWBT also expressly reserves the
right to contest any order or decision réquiring the payment of reciprocal compensation
for ISP traffic, including the right to seek refunds or to implement an alternate approach
to such reciprocal compensation pursuant to regulatory or judicial approval. Except as
provided in this section, SWBT reserves the right to pursue pending appeals and to appeal
any other state or federal regulatory decision, but, absent a stay or reversal, will comply
with any such final decision. Nothing in this Agreement limits SWBT’s right or ability to
participate in any proceedings regarding the proper interpretation and/or application of
the FTA.

18.3 By entering into this Agreement to obtain the benefits set forth herein in whole or in part,
CLEC expressly waives its right to challenge the terms of this Agreement in any judicial,
dispute resolution or regulatory proceeding, except that CLEC expressly reserves the
right to seek clarification or interpretation of the terms of this Agreement through the
dispute resolution process established by the Commission or challenge in any judicial,
dispute resolution or regulatory proceeding the interpretation of this agreement or any
agreement containing the same or substantially similar language to this agreement; such
right to seek clarification or interpretation or challenge the interpretation also includes the
right to appeal the final judicial, dispute resolution or regulatory decision and to continue
to pursue pending appeals. When a final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal. Any
dispute between the Parties regarding the manner in which this Agreement should be
modified to reflect the effect of the appellate court decision shall be resolved by the
Commission. CLEC expressly reserves the right to contest any order or decision
requiring the payment of reciprocal compensation for ISP traffic, including the right to
seek refunds or to implement an alternate approach to such reciprocal compensation
pursuant to regulatory or judicial approval. Except as provided in this section, CLEC
reserves the right to pursue pending appeals and to appeal any other state or federal
regulatory decision, but, absent a stay or reversal, will comply with any such final
decision. Nothing in this Agreement limits CLEC’s right or ability to participate in any
proceedings regarding the proper interpretation and/or application of the FTA.
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This agreement is entered into as a result of the Missouri Public Service Commission’s
Order in Case No. TO-99-227, reviewing SWBT’s compliance with Section 271 of the
Federal Telecommunications Act of 1996, and incorporates some of the results of
arbitrations by the Commission. In the event that any of the rates, terms and/or conditions
herein, or any of the laws or regulations that were the basis or rationale for such rates,
terms and/or conditions in the Agreement, are invalidated, modified or stayed by any
action of any state or federal regulatory or legislative bodies or courts of competent
jurisdiction, including but not limited to any decision by the Eighth Circuit relating to any
of the costing/pricing rules adopted by the FCC in its First Report and Order, In re:
Implementation of the Local Competition Provisions in the Telecommunications Act of
1996, 11 FCC Red 15499 (1996)(e.g., Section 51.501, et seq.), upon review and remand
from the United States Supreme Court, in AT&T Corp. v. Iowa Utilities Bd., 119-5. Ct.
721 (1999) or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (June
1, 1999), the affected provision shall be immediately invalidated, modified, or stayed,
consistent with the action of the legislative body, court, or regulatory agency upon the
written request of either Party. In such event, the Parties shall expend diligent efforts to
arrive at an agreement regarding the appropriate conforming modifications to the
Agreement. If negotiations fail, disputes between the Parties concerning the interpretation
of the actions required or provisions affected by such governmental actions shall be
resolved pursuant to the dispute resolution process provided for in this Agreement. The
Parties acknowledge and agree that by executing this Agreement, neither Party waives
any of its rights, remedies, or arguments with respect to such decisions and any remand
thereof, including its right to seek legal review or a stay pending appeal of such decisions
or its rights under this Intervening Law paragraph. Nothing herein is intended to modify
the rights and obligations contained in Attachment 6, Sections 14.3.2; 14.4.2; 14.8 and
Section 18.2 of these General Terms and Conditions. The Parties agree that any rates
contained in Attachment 6, Unbundled Network Elements which are invalidated,
modified or stayed or otherwise affected by such governmental action will remain
unaffected during the time periods referenced in Attachment 6, Sections 14.3.2 and
14.4.2, respectively, but will become interim, subject to true up retroactive to the dates
specified as the “beginning as of” date in each of the referenced Sections.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.
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Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

Headings

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture, Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party.

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

T erraeaLTs
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27.0 Third Party Beneficiaries

27.1 Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

28.0 Regulatory Approval

28.1 Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

R ~ -k,

29.0 Trademarks and Trade Names

29.1 Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,

or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

300 Regulatory Authority

30.1 SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping
in effect all Federal Communications Commission, state regulatory commission,
franchise authority and other regulatory approvals that may be required in connection
with its offering of services to CLEC Customers contemplated by this Agreement. CLEC
will reasonably cooperate with SWBT in obtaining and maintaining any required
approvals for which SWBT is responsible, and SWBT will reasonably cooperate with
CLEC in obtaining and maintaining any required approvals for which CLEC is
responsible.

.30.2 SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT"s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
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telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice-efthe-sante
as set forth in Section 30.3 above.

If any tariff referred to in Section 30.4 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on
which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Commission Interpretation of Same or Substantively Similar Language

Any ruling by the Commission interpreting the same or substantively similar language in
another Interconnection Agreement is applicable to the same or substantively similar
fanguage in this Agreement. '

Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other
persons or firms for this purpose. Such audit will take place at a time and place agreed on
by the Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.
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32.3 Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

32.4 Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

32.5  Audits will be at the auditing Party’s expense.

32.6 Upon (i) the discovery by either Party-of-overcharges-not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

32,7 CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising

concerning requests for audits or examinations, or the results of the audits or
examinations.

32.8 For a period of fourteen (14) months from the Effective Date of this Agreement, SWBT
may audit CLEC’s operations, books, records, and other documents related to the
development of the percent local usage (PLU) to be used to measure and settle
untransmitted calling party numbers (CPN) in connection with Attachment 12:
Compensation. SWBT will bear the reasonable expenses associated with this inspection.

32.9 Information obtained or received by CLEC in conducting the inspections described in
Section 32.7 and information obtained or received by either Party in connection with
Sections 32.1 through 32.6 and 32.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement. '
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33.0 Complete Terms

33.1 This Agreement constitutes the entire agreement between the parties concerning the
. subject matter hereof and supersedes any prior agreements, representations, statements, .
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

33.2 Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

34.0 Cooperation on Preventing End User Fraud

34.1 The Parties agree to cooperate with one another to -investigate, minimize,“and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

342 In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user’s permission to obtain such information.

35.0 Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software
ot otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

36.0 Good Faith Performance

36.1 In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new

or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.
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37.0 Responsibility of Each Party

37.1 Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations governing such matters. Each party will be solely responsible for proper
handling, storage, transport and disposal at its own expense of all (i) substances or
materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (ii) Waste resulting therefrom or otherwise generated in connection
with its or its contractors* or ‘agents'-activities at the Work Locations. Subject to the
limitations on liability and except as otherwise provided in this Agreement, each Party
will be responsible for (i) its own acts and performance of all obligations imposed by
applicable law in connection with its activities, legal status and property, real or personal
and, (ii) the acts of its own affiliates, employees, agents and contractors during the
performance of the Party's obligations hereunder.

38.0 Transmission of Traffic to Third Parties

38.1 CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party. -

39.0 Governmental Compliance

39.1 CLEC and SWBT each will comply at its own expense with all applicable law related to
i} its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'
fees) that arise out of or result from i) its failure or the failure of its contractors or agents
to so comply or ii} any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to '
provide the Network Elements and Resale services pursuant to this Agreement.
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40.0 Responsibility for Environmental Contamination

40.1 Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location™), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (ii) was caused solely by CLEC or (iii) would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable ih a conduit system;
(iii) asbestos-containing materials; (iv) emergency exit routes and warning systems, if and
to the extent owned or operated by SWBT; and (v) any potential hazard that would not be

obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

40.2 Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s
business operations afier consultation with SWBT, and shall return SWBT’s property to

substantially the same condition as it would have been without such inspections, testing
or monitoring.

40.3 Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.

404 Indemnification:

40.4.1 Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, ot to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
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party or other person acting on the indemnifying party’s behalf, of this Section 40.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

40.4.2 CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i) the release or discharge, onto any public or private
property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii) any
environmental contamination or Environmental Hazard or release of a hazardous
substance caused or created by CLEC or its contractors or agents.

40.4.3 SWBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to-the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBT’s behalf, at a Work Location or (ii) the removal or disposal
of any hazardous substances by any employee of SWBT or by any person acting on
SWBT's behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (X) existing or occurring

at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents. '

41.0 Subcontracting

41.1 If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
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solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented ¢o in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement.

42.0 Referenced Documents

42.1 Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

43.0 Severability

43.1 Except as otherwise specifically provided in Sections 4.2.1, 18.1, 18.2 and 18.3 of the
General Terms & Conditions, if any term, condition or provision of this Agreement is
held to be invalid or unenforceable for any reason, such invalidity or unenforceability will
not invalidate the entire Agreement, unless such construction would be unreasonable.
The Agreement will be construed as if it did not contain the invalid or unenforceable
provision or provisions, and the rights and obligations of each party will be construed and
enforced accordingly; provided, however, that in the event such invalid or unenforceable
provision or provisions are essential elements of this Agreement and substantially impair
the rights or obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions. If impasse is reached, the Parties will resolve said impasse under
the dispute resolution procedures set forth in Section 9.5.

44.0 Survival of Obligations

44.1  Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
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indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be

performed after) termination of this Agreement, will survive cancellation or termination
thereof.

45.0 Governing Law

45.1 The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue. i

46.0 Performance Criteria

46.1 Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Performance Remedy Plan.

47.0 Other Obligations of CLEC

47.1 For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

48.0 Dialing Parity; Interim Number Portability

48.1 SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

49.0 Branding

49.1 Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
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Agreement: Attachment 1:Resale; Appendix OS-Resale; Appendix DA-Resale;
Aftachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

50.0 Customer Inquiries

50.1 Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specified by that Party.

50.2 Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 50.1 to callers who
inquire about the other Party’s services or products; and (i) do not in any way disparage
or discriminate against the other Party or its products or services.

51.0 Disclaimer of Warranties

51.1 TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

52.0 No Waiver

52,1 CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

53.0 Definitions

53.1 For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will® and “"shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.
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54.0 Resale

54.1 At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

55.0 Unbundled Network Elements

55.1 At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elemeénts to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

56.0 Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

56.1 In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance services, Connectivity Billing and
Recording services and Provision of Customer Usage Data services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

56.2 In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

57.0 Network Interconnection Architecture

57.1 Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.
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58.0 Compensation for Delivery of Traffic

58.1 The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

59.0 Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC
as set forth in Attachment 13: Ancillary Functions.

60.0 ASeparate Affiliate Commitments

SWBT will comply with all FCC rules and orders relating to the structural and
nonstructural requirements for Section 272 affiliates. To satisfy its obligation to publicly
disclose all transactions between SWBT and any Section 272 affiliate, SWBT will:

(a) Post the full text of all agreements between SWBT and Southwestern Bell Long
Distance (SBLD) within 10 days on its Internet website, including rates, terms,
and conditions of those agreements, frequency of occurrence of transactions under
the agreements, and information concerning the level, rate of pay, and quantity of
employees who perform work under the agreements, and post summaries of the
agreements on the Internet;

(b) Post, for each agreement, the states where SBLD's operations are supported by the
agreement;

(c) Maintain, for each agreement, information indicating the specific FCC pricing
methodology used by SWBT to determine the rates for the agreement;

(d) Maintain on the Internet a posting of the title, address, telephone number, and fax
number of the person to contact to review paper copies of the agreements; and

SWBT will also maintain at its headquarters in San Antonio detailed information
concerning all affiliate transactions between SWBT and SBLD. (This information
includes the information posted on the Internet as well as the Detailed Billing Reports,
which provide the month-by-month billing detail by specific contract, contract schedule,
and pricing addendum. SWBT represented that it would update the Detailed Billing

Reports, which are available for inspection upon execution of a Protective Agreement, on
a semi-annual basis).
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61.0 Other Requirements and Attachments

61.1 This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

61.2 Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length

of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1. Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements

Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE: Exhibit 1
Appendix Pricing-UNE Schedule of Prices
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Attachment 7: Ordering and Provisioning-UNE
Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix FGA

Ancillary Functions

Attachment 13: Ancillary Functions
Physical Collocation Appendix
Virtual Collocation Appendix
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Interim Number Portability
Appendix Location Routing Number - PNP
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Performance Remedy Plan
Appendix Measurements Subject to Per Occurrence Damages or Assessment with a
Cap and Measurements Subject to Per Measure Damages or Assessment
Appendix Performance Measures Subject to Tier-1 and Tier-2 Damages Identified as
High, Medium and Low
Appendix 3 Performance Measurement Business Rules (Version 1.7)
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-O})
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22; DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
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Other Attachments

Attachment 25: DSL/HFPL/Line Splitting
Attachment 26: Legitimately Related Provisions
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

§§5er{' Begh! »5

Ve 2 )« j0-0> B teodo, AN -9 203
Sign and Print Name: Date Sign and Print Name: te

Willena D. Hendley

% ( dop F For/ President-Industry Markets
Position/Title ~ Position/Title
BBC Telephone Inc. Southwestern Bell Telephone, L.P. d/b/a

Southwestern Bell Telephone Company
By SBC Telecommunications, Inc.,
Its authorized agent

0054

M800004¢



Attachment Resale-MO (M2A)

Page 1 of 7
021601

ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement
(Resale services) will be subject to the terms and conditions set forth in the Agreement and in
this Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale,

DA - Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment
Resale” or “this Attachment”).

1.0 General Reguirements

1.1 At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafier provides a retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

1.2 SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charg&e, as found in Taziff FCC 73, also apply.

1.3  SWBT will make available to CLEC for resale Customer Service Contracts, Enhanced
Directory Listings, Prepaid Calling Card, Joint User Services and all listed services
contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate

ordered by the State Commission any other Telecommunications. Services offered by
SWBT and not listed in Exhibit Services and Pricing.

14  SWBT will make available to CLEC for-resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five percent (5%) off of SWBT’s tariffed rate for each

service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

1.5 SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Distance Learning

- Connections with Terminal Equipment and Communications Systems
- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Pnonty Systems
- Access Services
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-  Wireless Carrier Interconnection Services
- Exchange Interconnection Services
- Shared Tenant Service

1.5.1 Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

1.6  The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Provided Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

1.7 Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

1.8 Directory Assistance and Operator Services

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto, ‘

._". \

1.9 Directory Listings Requirements

Specific provisions, requirements and prices concerning Directory Listings are set forth
in Appendix White Pages (WP)-Resale, attached hereto.

1.10  Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.

1.11  CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.

1.i2  The Parties will maintain restrictions on aggregation of toll service for resale. All other

restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.
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1.13  CLEC may terminate any Resale service within the period specified for termination of

such Resale service in SWBT’s tariff applicable to that service, unless a different penod
is specified in this Attachment 1: Resale.

1.14 A CLEC shall make its telecommunications services available for resale to SWBT on
terms and conditions that are reasonable and nondiscriminatory.

20  Branding

2.1  CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail

services that utilize electronic branding are subject to the further provisions of
Section 2.1.1 below.

2.1.1 SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the techmical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented.
These branding and cost recovery provisions are applicable’ tp services other than
Directory Assistance and Operator Services offered by SWBT as 3f the effective date of
this Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

22  CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance, and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in
writing, such personnel will identify themselves as acting on behalf of CLEC.

2.3 Branding provisions concerning SWBT’s furnishing of all forms, business cards or other
business materials to CLEC customers in connection with the ordering and provisioning
and maintenance of Resale services provided for in this Agreement are contained in
Attachments 2 and 3 of this Agreement.

2.4  CLEC will not, without SWBT's written authorization, offer the Resale services covered

by this Agreement using trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of SWBT or its affiliates,
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3.0 Primary Local Exchange Carrier Selection Charge

Change of Local Service Provider

3.1  With respect to the procedures to be used to change a local exchange service customer

from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

3.2 If a CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the Primary Local Exchange Carrier Selection Charge and any applicable
wholesale non-recurring. charges for the features and services added.

3.3  This Section Intentionally Left Blank

34 Upon an end user’s subscription to CLEC local Resale service, SWBT will pro%nptly
remove from the LIDB any SWBT assigned telephone line based calling card number
(TLN) applicable to that end user. |

i

4.0 Pricing ) ) |

4.1 Except as set forth in Appendices DA - Resale, OS - Resale, White Pages - RcsalL, and
Customized Routing - Resale, the prices charged or discounts applied to CLEC for Resale
service are set forth in Appendix Services/Pricing. .

42  Promotion of Resale services of more than 90 days will be made availsble to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate. ‘
Services offered for promotions of 90 days or less will be available for resale at the retail

rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)
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No Restrictions on Resale

In each state CLEC may resell Resale services to provide telecommunications services to
any and all categories of subscribers, unless that state’s commission determines otherwise
as to a service obtained at wholesale rates. CLEC will not resell to business customers
SWBT’s Resale services that are restricted by SWBT’s tariffs to use by residential
subscribers. SWBT is not required to make services available for resale at wholesale
rates to CLEC for its own use. CLEC may only resell Lifeline Assistance, Link-Up, and
other like services to similarly situated customers who are eligible for such services.
Further, to the extent CLEC resells services that require certification on the part of the
buyer, CLEC will ensure that the buyer has received proper certification and complies
with all rules and regulations as established by the Comndission. SWBT will not prohibit,

nor impose unreasonable or discriminatory conditions or limitations on the resale of its.
Telecommunications Services.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permits its end

users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dihl any greater number of
digits than a similarly-situated SWBT customer; (ii) the post-didl delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC and end users of SWBT will have the same exchange

boundaries; such end users will be able to dial the same number of digits when making a
“local” call and activating feature functionality.

Maintenance

Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
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discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

9.0  Billing for Local Service
9.1  SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale,

9.2  SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

10.0 Operational Requirements

10.1 SWBT will provide operational interfaces to CLEC for Resale services pursuant tb the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

|
10.2 SWBT will provide usage information to CLEC for Resale services pursuant to the terms

of this Attachment, and in accordance with the terms and conditions contain;ed in
Attachment 5: Customer Usage Data-Resale.

11.0 Service/Operation Readiness Testing X

11.1 In addition to testing described elsewhere in this Attachment, tht Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

11.1.1 All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,

Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

112 The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other performance
standards set forth herein. SWBT will make available sufficient technical staff to
perform such testing. SWBT technical staff will be available to meet with CLEC as
necessary to facilitate testing. SWBT and CLEC will mutually agree on the schedule for
such testing.

11.3 At CLEC’s request, SWBT will provide to CLEC any results of the testing performed

pursuant to the terms of this Agreement. CLEC may review such results and may notify

SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.
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11.4 During the term of this Agreement, SWBT will participate in mutually agreed upon
cooperauvc testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.

12.0 Operation Support Systems (OSS)

12.1 CLEC will access SWBT's Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

122 CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).
The demarcation point will be the router interface at the RAF. Dial Up connections
require CLEC to provide its own modems and connection to the SWBT RAF. CLEC will
pay the cost of the call if Dial Up connection is used.

12.2.1 Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into

Two Bell Plaza in Dallas will be utilized. These two circuits will be connected to two
different routers in the LRAF. A third router will be available and preserved as a backup

. router in the cvent one of the primary routers becomes inopersble. Purchase of an
additional router, and a LAN Hub will be kept on hand to replace faulty equipment. Two

firewalls will be configured so that the secondary one can take, over for the primary
firewall if it fails. W

12.3 CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
- SWBT OS8Ss via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing

an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of

concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

. 12.4 CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.
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APPENDIX SERVICES/PRICING

1.0 This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the térms
herein, even if not specifically enumerated or described in this Appendix.

20 PLEXAR® Families of Services Requirements

2.1  CLEC may purchase the entire set PLEXAR families of services and features or a subset
of any one or any combination of such features in conjunction with PLEXAR services.
CENTREX is a Grandfathered Service and CLEC may only offer it to customers that are
eligible to receive CENTREX from SWBT. The PLEXAR families of services provided
for resale will meet the following requirements:

2.1.1 All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

2.2 The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

23  CLEC may aggregate multipie CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

24  CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “0" when placing calls outside the PLEXAR families of services.

2.5  CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers

baving locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

2.6  CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
L, PLEXAR II, PLEXAR Custom, or PLEXAR Express) for resale.

2.7  SWBT will fumish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less costs that will be avoided. In addition, SWRBT will provide CLEC with the same
technical and system design support that SWBT makes available to SWBT’s PLEXAR
Custom sales teams and agents. Such support will be provided by SWBT to CLEC with
the same quality and timelines that SWBT provides to SWBT's PLEXAR sales teams
and agents. Access to appropriate training for PLEXAR Custom sales and sales support
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will be provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT
and CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works”), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provxs:ons of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it

resells SWBT’s Voluntary Federal Customer Financial Asmstance Programs services are
eligible to receive same.

.‘\

- b
Ty

E911/911 Services

Where available SWBT will' afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 cail
routing to the appropriate PSAP., SWBT will make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.

Services to Disabled Customers
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SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is

r%ponsxble for ensuring that its customers 1o whorn it resells SWBT’s disabled servmas
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen

~ and to have a live operator read the message to a recipient and to type the message

recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service” or “TRS”) SWBT will make such service available to CLEC at no
additional charge, for use by CLEC customers who are speech or hearing-impaired. If
SWBT maintains a record of customers who qualify under any applicable law for TRS,

SWBT will make such data available to CLEC as it pertains to CLEC Resale service
customers. :

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditionsq
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment 1
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing autiiom’y Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive same.

Advanced Intelligent Network
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9.1  CLEC may purchase those Advanced Intelligent Network (“AIN”) Telecommunication
Services SWBT offers at retail, under tariff or otherwise, to subscribers who are not
telecommunications carriers.

9.2 All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers. _

9.3  CLEC may purchase any and all levels of AIN service for Resale services, without

restriction on the minimum or maximum number of lines or features that may be
purchased for any one level of service where technically feasible.

100 Pay Phone Services

10.1  “Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activaied by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers
and will not offer “pay phones™ to CLEC for resale.

10.2 “Pay Phone Service” is defined as the provision of pay phone lines, including the

provision of pay phone lines to correctional institutions for inmate telephone service. Pay

phone lines are defined as the loop from the pay phone instrument to the Serving Wire

Center. Such lines may be attached to Customer Owned Pay Telephone Services or

COPTS coin phones, COPTS coinless phones and semi-public phones. SWBT currently

offers two types of pay phone services: (1) Customer Owned \Pay Telephone Services

(COPTS), and (2) SmartCoin. N

10.3 CLEC may purchase COPTS and SmartCoin service for purposes of Resale to an CL:EC
customer. SWBT will provide to CLEC for resale the COPTS and SmartCoin services

and associated services addressed in Section 10 of this Appendix Services/Pricing to
Attachment I: Resale, where offered by SWRBT.

104 PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

10.5 SWBT will make available to CLEC any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with
CLEC to establish a mutually agreeable solution of such ruling.

10.6 With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s

applicable tariffs all appropriate screening functions and features to minimize fraud
potential. ,
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10.7 SWBT will provide CLEC all appropriate functions and features offered to SWBT’s
customers to allow CLEC Customers of COPTS and SmartCoin services to employ

restrictive billing and call-blocking. An example of such a feature is Selective Class of
Call Screening.

10.8 SWBT will provide CLEC all options related to COPTS and SmartCoin it provides to
SWBT’s own subscribers of such services.

109 SWBT will forward all local coin calls originated from CLEC COPT coin, COPT

coinless and semi-public lines to the designated CLEC line or trunk group for handling.

110 Call Trace

... 1Ll CLEC end user’s activation of Call Trace shall be handled by the SWBT Call_Trace

Center (CTC) SWBT shall notify CLEC of requests by its end users to provide the cail
records to the proper authorities. Subsequent communications and resolution of the case

with CLEC’s end users (whether that end user is the victim or the suspect) wﬂl be
coordinated through CLEC.

11.2  CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be projided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

12.6 Suspension Services .
: Ao

12.1 CLEC may offer to resell Customer Initiated Suspension and Restoral Service to their
customers. CLEC may also provide a Company Initiated Suspension service for their
own purposes. Should CLEC choose to suspend their end user through Company
Initiated Suspension Service, this suspension period shall not exceed fifteen (15) calendar
days. If CLEC issues a disconnect on their end user account within the fifteen (15) day
period, appropriate services will not be billed for the suspension period. However, should
CLEC issue a disconnect after the fifteen (15) day suspension period, CLEC will be
responsible for all appropriate charge on the account back to the suspension date. Should

CLEC restore their end user, restoral charges will apply and CLEC will be billed for the
appropriate service from the time of suspension.

13.0 Pavments of Rates & Charges from a Third Party
13.1

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.
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Services Available for Resale and Associated Prices

Attached is Exhibit A, “List of SWBT’s Telecommunications Services Availabie for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at 2 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices. Any rate

element incorrectly included in or omitted from either matrix will be corrected -as
appropriate.

Price for access to Operational Support Systems (OSS)

The prices to access OSS are as follows:

15.1.1 System access charge $£3,345.00 per month

15.1.2 Remote access facility charge:

15.1.3 Direct Connection $1,580.00 per port per month

15.1.4 Dial up Connection $316.00 per port per month
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.1 + Marum| Term, ¢ach 3240 8500 19.20%; 18, Grandiathered
_12 SAE Crarge .75 19.20%] __19.20%|Grandiathe:
3 X
168 [Het Acceas Term [Canirex] GEZ13.02
__1 - Dial Aocess Torm (CTX)
wihmuRlevel access BKE 5020 150,00 T
| 171 ] - Service and Equipment Charpes [X]] :
2 | without mliieve] access DKE 83.00 | § 150,00
+ Service and Equipment Charges 878
- Marum| Access K1 $ 38,10 50,00
[ 146 |- Servcawnd LCherges I XL
176_| - Atterdort Arargement GEZ7.D3 _|OKR 1546 25.00
[ 377 | - Service and Equipment Charges 875
| 179 |Optional Features
20 _J - Addtiorel Listed ¥ group GE 2.9.1 — . -
1611 2nd Crowp 1pto €00 218
152 | SBE Charge 850
Zrd Group over 500 LFEXS 33720 18.20%]_19.20%| Grandfathorad
[ B4 | SAE Cherge — 13 950 1820%] - 19.20%|Orandiathered
185 { 3rd Growp Lo 500 PSX2 388,28 19.20%] 19 Grandiathered
88 | SAE Chamge s 9.50 12.20%) " 19.20%|Grendfuthei
1—187 | _3rd Growp over 500 K Sl & I L 1820%)__15,30%| Grandfathared
18 I'Tgcmp - $ 9.50 19.20%)  19.20%|Grancfathersd
89 | 4hG to 500 LPGX2 - 47625 19:20% [ 18.20%] Grandiathe:
SiE 3 9.80 19.20%]___10.20% Grardisthered
191 | 4ih Group over 500 LPGX3 $ 15480
I S&EC_P'I'_E. $ 9.80
! BIh G 1o 500 H2 [FiEL] 5
s&E'cr"ham
105 Bth Graup over 500 LPHX3 101288
198 | SEECherge, .80
157 |- Afterdari Corlerence Amangement QEZ5.1 KT 1TTAS : .::
188 | SAECtw :
S~ Atenian Corl T Faciion & $ ATO 162 e
=554 ] 'WS&EGM Chg. 49.3%
GD 410 18
2| - Adetional ey coriro) ! 478
["2035 | SAE Cherge
[ 204 ) _insviewe € 25.00
06 | - Auto Catbeck S
3 31.50 180.00
0 CommonE ACY 3 T
2 b Biwmabtoen et V00 rreforte-ui-thrifirm—.
In the tartf], ol tarfY gecBion, e 8 et

For raten fhat are crORs.£
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LIST OF SWAT S TELECOMMUNMCATIONS SERVICES AVAILABLE FOR RESALE i S’NﬁTIC’LE%zm

EXHIBIT A
B ) 3] E —F G H 1 -~ J K [ N
SWRT MISSQURI AIO 8/23/00 SWET Ratal SWBT Whalkesale
1 Price . Offared Divcount
Migzour! Ta Servce
" [Cite (Name, SWET agresment to | Morthly Chargol Non- Perllge Minute Megeupe | Mieage Non-
2 1 SWEY Serdce Nums usoe offer- YES R Charge Chargs | Chepe | Chemge ) Comments
;oa SE6 410.00 ’ 18, 18.20%|Grandfathered
1 209 1 Per Main Stafion SAK 250 4.00 N 18.20%] —19.20%[Grandfathared
[ 210 | S&F Eheys 6,78 : 19,20 18.20%/Grandfathersd
111 -ARS GE29.1 — . 18, 18,
2 |_CommonE Ty GE29.1A_ |ART 480 (% 3800 i 1920%) __ 19.20°%/Grandiathered
S&E Cherpe 8,76 1 19.20%| Grandfathered
| 21 Service Evtablishment Cha 1,850.0¢ RES 18.20%{ Grandfathared
ac. fem. in patterrs, EACH ARS 035 55.00 : 19,2 19.26%| Grndiathered
SEECharge 815 1 1s.ﬁo§rmmhnd
- Route Sel Faflems. 15.20%] 19 ;
18 1 by NFA wods te: GEZB1A1 10.20%| _18.20%]
218 T - Telocom network, per pat GE20.1A1a |ARS 3.60 78,00 1920 19.20 %l Grandiaihared
220 | SEECrame [* 15.20% 19.20%/Grendfathered
221 ] - Overfowions, per pal. GE 20.1.A1.0_|ARG 3 8.0 T6.0¢ 1920%) _ 19.20% | Grandfathe
S&E Chw 8 1820%|  19.20%]Grendfitharnd
- Route Sel Pafioms 18, 1%
NPA & CO Code roule fo:
+ TelScom network pet pat__ 284A%A a8 RIS ™
S3E Chamge 375 19.20 8. Grendfe
227 | -Overfowtone, per pet. GE281AZD |ARK |3 813 £0.00 18, [ anmm
SEE Charpe 8.15 19.20° 19.20% [ Grandful
« Addidelste codes wiinin JGE28,1.B1 15, 19.
A% pafiem, par patiem §_ 55.00 18, 18 andisihared
SAE Charpe $ 8.78 18.20% 18. [] sthered
« Change everTiow from tone BEZ208482 .
o networkAize-versa $ #5.00
SEE Cha 3 X3
ARS
6 1 - Tepe sun. por ocestlon BEZ9 4
3 18t 10,000 eale ARXTP 1,350.00
SAE Chei . 876
;59 Eachadditioral 1000 cale___ 38,50
. 141 |- Marxmlinpul per sccasion GE25.1
i [ 242 T isi10,000ce §___1,200.00
I SAEChe 0.78
234 | Esch sdditicnel 1000 cale 23,
Buay Veril, Tie Trrks GE 2.8.1 o -
- per system 5(% 39,
47 | SLECharge H (1]
a8 ] - per 5 0.75 3
! 48 | SEE Chwigs [X7]
; 250 [CatForwntngBuey Ling
- per shaflon ’ [ 0151 % 4.00
S3E Charge 3 ars
CakFommnding-Dont Anwwer —
54 por shafion E5G_ A0 [ § 400
55 ] SAE Gharge : 3 878
258 {-Crangs R Cyce : L 3 813
Cull Forwerding Over Private L
Fac| . :
g L::;":‘m m EAY 3060 1.:0 }
878 :
T A 388,00 4
d [« Por Main Station EAR 290 ;.:: !
SEE Charge - s
N h | Qranxifethered
;:Eumﬁmwdﬁon 575 n :sm 1D.20%)| Grandiathared
|_SeEchegs 8. 1%.
¢ {258 |catForanirg Veribe D) rX) . 19,20 Grandiatiored
A £ $ .78 . 18. 19.20%] Grandinihered
= £y i::‘::ﬁ;‘muL Eag i 548 200 ; Grwrdintared
Cof2L1] S Crame . ¥ :
2 JCofl Trarafer MCats, T :
73 _|Consuttation Cal Al Calls 3 19,20
218 JandSWayCalg ] 580 » 15200 19509 G ariethered
Lﬂ% e — DR I - 3 ous o 19.20% 19 204l Grandiathered
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LIST OF sSWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/ICLEC (M2A)

vor r
For rates Tt ire crossreforenced in the b, soe indvidual terflT section,

EXHIRIT A
B [ D E F ] H ! J L . ™ N
; SWET NESCURI A/D 872300 SWHT Retalt SWBT Wholtale
Price Offered Discourd
Miswour Tarff W Sandce
Cha (Nsme, BT sgroement to | Monthly Charpe! Non- ParUse Mite Message | Misuge Non-
g SWBY Servica Nama Sect Pa) | USOC ofter.YES  [Recumg | Recury | Cherge | Chame | Chame | Chas | m Recuring Comments
1920%] . 19
3_|Cancel CAY_per [] 104.50 18,20%] Grendfathored
8 [Cal Wating-Tenmimating 1:.?0-4 11:'20%
- per sfation ESX $ 0.5 4.00 19, 16,20%|Gandfathared
87 | SAE Ciurge 075 18. 19.20%! Grandathered _
CarcalCIWY, pereye 10450 ] 19.20%; Grandiathered
83 | CalWalting-Intragroup 19.2 15.20%)
| - por system —Fﬂ_“ $ 136 400 18 10.20%| Grardiathered
83 | - per station E6N $ 12818 400 19.2 19.20%] Grandfathared
86 | SAE Cimmge | [ 8.78 (3 18.26%| Grandfalheted
88 c;fw.'«'."?;..'—o"“""" E ¥ 0.20 00 — st
N 4 19.20%] _ 19.20%|Grandfathered
80 | SAE Chega N [¥] 19 % Grandfathered
240 {Circle THTTA, Nt $ [ 400 18, 18.30%|Grendl
3 ‘sategum - [¥{3 ¥: 16.20%| Grandia
282 _[Cods Caf Access Arrangemert GEX [ ] 88.00 7278 19; 1920 0
293 | SEECharge 8.7 19.20 [] Grandiathe
84_[Corference Caling Amargsment MC $ 112.30 4.01 19 18.30%| Grandiathered
% cfﬁfff" Callg 55 Tine Arrargemen EAN “;t i o =
nce e AL
97 | SAE Charge 8.75
@ Dl alValing per ine EeC 3 0.25 4.00
BAE Chm 8.75
300 | Dt the Allends: ¥ Incation THO [ 1.00 0.28
50; SAE Charge [ X3
302 [Dictation Access 8 $ 3840
305 [Oeciedcaipickup C .
304 -per station DA 3 D05 [$ 0.50 N
'gog S8E $ 8.75 5
Dist. o} 3
307_|WatirgTore - — A
~ Comen Equpment DRR $ 19.63 180.00 :
T %_ sgg Cha 8.78
f 5 120.60
13 1 - Class B Ringieg Torw, ot station *E‘I’ 3 1,80 20
12 ) SEECharge .78
313 ] - Class C Tone, porstaiion =53 s 1.50 400 .
4 wWOW ongl or ClsiCal Walting .
1 S&E Charge H 8.75 N
18 [ - Claas C Ringing Tone i
3 per preempl. SCAN term N [3 0.70] § 1.78
318 | S8E Cherge ] 8.78 >
319
320_ELECTRIC TANDEM SWITCHING
21 |- ARS-Dehea GE 28.1.0.1 -
3 Common Equip GE281.C.1_JASH 3 10228 1.300.00
323 | S&E Charge s 8.75
| 324 | Servce Exteblstmart Chargs — 1 850.00
25 1 Route Selection Pattern =
26 | perfacilly AT o [ 2.80
gz? SEE Chage . 5 3 ‘-;':
~By NPACode 2.05 28.
31 SSECH (X3
30 ] - By NPA Cedas & CO Codes ASO 5 8.73 108.50
31 | SaECre E 878
32 | - Ama r Tof eddilonal pattern
Tor Time-ol ASZ $ TAS 266,00
S4E C $ 8.75
[Addtiors and Changes dﬂwﬂﬂ“";u'
+ Addiions, delatiors, —
7| charges, por pattem RC 2835
SAE Che s . _A7S 1B, 1 Grapxdfathered
ot oatr 8. 18,
7340 | - Adduonsideletions of & 19 192
T} Taciiy 1o ex rovte 1 19.20%/Grandfathored
2 |- Madtiomicherges INFACO 2 oz
Cods, pot r pattom RCHAC 20.28 19, 19.20%] Orandfathered
Ty SEECHye [] 8.78 ‘Ia 1:.20‘ Grandfatherad
345 ) Al SRR IC et eereant S " - -
Faga ol v%

021801
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LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILAEBLE FOR RESALE

SWEBT/ICLEC (M2A}

vt .
Far raws thel 968 croms-referanced in S tat, soa indbvidumd bt wacilan.

EXHIBIT A
021601
B C D E _F [ ] i J K L | M N
SWEBT MSSOURTA/O 6/23/00 BT Retall SWBT Wholesal
u Offered Discows
Missourt Tary Sonvice
swers Che (Name, usoc SWET agresmart to | Monthly Chargel Non. PerUse Mirute Messuge | Mhenge Notw
. arvice Nama offor- YES __ |Recuring Recuriy Cheme Charge_ | Chemge Charge Ri Comments
346 { for ibrw-ol.da intervaly RCHAY $ 3200 ; 1 .1 Gra refathered
AT | SEECtarge $ 878 : 1020%| 19,20 fathered
348 5 10.30%]___18.20%]
349 | - Cugtomer Adm. &, Control GE20402 L 1820%] 19,304
350 ) -CommenE: it CAX § #0985 E85.00 : 19.30%]  15.20%|Grandiathared
357 s&EC_.’EEF!- tpr 878 19.20% _ 18.20%|Grandfsthered
357 | Sanics Exabiuhmari Che 451.00 1820%] . 19.20% Grendisthered
353 | - Fac, Adm. & Corfol Com. Eq. AT $ 152.95 175,00 1820%] 19 Grandiathered
%_ﬁ_&_cgrp_ 878 T ACH__15.20% Grandiathernd
m_ Sorvice Estabishynent Che 3,180.00 19 10.20%j| Grandiathersd
= Tradfic Oata to Corlomar
% Comman B ] -
Service Eebishmard Charge 6,900, i 10, randfal
360 | - PTY $ 1.88 4;?5 1 18. Grandfathered
%Z SSE Charge 85 t 18, 19. Qrandfuibemg
- parfae PTY [ 5.00 43.25 18 18, Grandfethered
363 | SAEChenme 6.78 i8. 0.90%| Grandfathered
364 1 - 2124 DATAPHONE Dute Setench 7 3 3535 45.25 19, D.20%]Grandt
[ S&E Che: B.78 19,205 9:20%{Grandfatherod
388 | - DELUXE QUEUTNG 28153 19, 19.20%]
87 _| - CommonEquipment Qbc” 3 71.80 zt.?ﬁs 19. 18.20%]| Grandfathernd
S&E Chargs 18 18.20%| Grand{athered
565 | _Sanvice Estatishmeri Chare —2,000.00 193 10.20|Grandisthered
=Quam _— 19.20%/ . _18.
3711 - perfaciiy growp anE_ ] (X 13! 1o 19.20°% Grandfathered
3 SAE Charge s e.78 15. 1 Grandfa
Vi = Quem Shis, off hook 18.20/ 19.2¢¢
| 374 quiue slol with 19.20% 18,
= Rec. Announcement QDA $ N3 § . [) [ cArurnet
S&EC - 1
| ShE chae (<5 f RT3 1 A
[ SEE Cherge § _ 875 16, B30 Gre
/% | - Ring Bsck Queus Shis QBR $ 10.80 . T 18. - 18.20 Gnm"
'%ﬁ' §£E(;h.m — .15 19.. 18. Gmndfa
361 | - Fecorded Anrowy k 19% __ 10
2382 § - CommonE QDE $ 81,1 W75 1982 . 18, Grdiaf
1K) SAE Cha [XL 18209 - 19 Grandiathered
384 | - Nusic-on-Queun oD $ 80,93 28.7 10.20%] - 19.20%|Grendfathered
385t 586 Chamgo 6. 19.20%]___18.20%]Grandfathered
P tranbelveenCO 2q, i ma prem. 18.20%| 1:.3 | b P.L. rmilange chel
w58 1%. -1
“Che 15, 18.20
Tﬁﬁ%ﬂm RCHO1 s 3178 [D 18.20%] Grandfwihersd
350 | SeE cmm;g - - 1 ] .75 /
- Change ingly of Quews
9, por queua RCH(2 § 31.78
SSE Cremge o $ srs
- Charge Inqusue theesheld
7365 | e, per quous RCHQ3 o TS
["308 | S&E Charge j .78
357 1" Change inRecorded Amouncement RCHE pe 3R]
T 8
1 per qusu RCHGS |3 3178
407 ] SEEChmme $ .76
@ ﬁ‘%%"'—grmm Tandem Swiching QE291.C4 [ETX [] 42608 73.50
g 404 | Tie Lina Term EACH
BT Saecre I S Y
C M 408 | - Facikties RestrichionLevel
407 ) Cerirex Stalioh of incoming of
Ire tarm EACH 2.81.C8 JFRKOQ 008 |'$ 4.50
08| fvopay o o e FRKO1 008 [
ity FRKO2 .08 480 '
il e ) - 4
K o i
O ::'T FRKGS .08 25 :
L — — - . ]Kxoo ] ARG '
Pana & off t95



a0

kormi— NORORE i) PR 508 LU) W 1Y PRI 10D O 183
B0 L e Dooue v m
S0 Wiy § NA|__£o18Z 30| 3“:3““3' KN
-—ﬁ-g T Bupcy) SRLeY ENerY | 81! :
Bupequn weun - | 8
§i9 [3 ehiwinavs | ole |
714 s FT] P e A —
ou-spucoal, ) Ktiaa) i
TRPIAPA 10 doib Jelayma 753
T ‘8F S5  ONLY S0 Lo A
- : m‘et :‘ 1% oWt oD - 2
PRAIRPUNIE (%07 6F ! %] 3 CRE R
T PR RAINIG 0T 6L |02 8) S 0061 $ OHHDY oiacpio | gov |
T [Ty 8 T ‘pmm 133 qmoﬁll’ : 2
*40L Bl Z6) 00 BU| Ao Wi} e r
13 € fU d-HANS ° ¥ |
Iy 8 I3 kA ml‘a puUs BUORPPY - oF
FADT 8L Z 6} . SO%iIRI] of RupovY | pop
A & K Pl NTRG WRaen B -
T P A i 529 3 w5 355 v
) P A Z6| o [T3T] sisin AT Hﬁ ogv
) oz er [ 5 Gug) suained D102 -
PAIRRPLRIS K02 8L 8 5] [3 »UMDAYS [ B5F |
PRIBEPULID) Y07 61 [AOZ'E 00 $los6 % Hova mpuooa Dugemiie; 1 | GGt}
‘Bl |%0Z6 paddpibe Kuiow; Ul wid0d - | J9
PUWMPURIE|ROTEL _ INOTEL %] s w5395 ) g5b |
[ 3] [ L B 08 31589 3 X ROV speow Diwibipe FITA
6L 8 3 10} poddyine B WesAEURM | PGP
Z6l in : woped UWVING 10 S Y 313
ek CIN [ UJ pajwikiLo} A 594 - ¢
PRIRABPUSIE) Bl 6 r 00°059' % WU LAASNST AN
PSR PO AOEBL  [%0T 61 Te 5] IS ?‘ﬁy"
PRIAUVPUEID %O SE  [%A0T 6F oF iTe $ 06602 § UOR| %90+ 6¢ HOVE 93 vowweD - (133
EG)
%026l ROC6E Weidfh volomeD- | pov
[%or & 6l sanuaig 6 Bupiosey T 7by
Tn G WERQ SBWSI GONNIS - | OFF
PRGURIULIE 0L G 6 ] [] .U 3vS by
PRGN %GE 6 0Z 6 1) YIHOY ROV Fanbai 8| pry
%oz 8k 8} £ ANIIE Jepio oAs 0D suoldoa ] 13
{3 1) BIRPA T d PHEEOIIN JOPIR by
) ] SO UNY SBAT R MWD | Lry
PUIMABURIE K02 B) - [%0Z" %] . [LRETE by
PRBRRPUITIE .0F GF 6 [Fi3 oMY [313
PAAREPIEO|AEE 6L TEL [ 1 [T
POIRIMPLRID [R0Z [%oZ8i Wy oW
PRRVNS ROE 6L |%0Z 8L [132 YONYd ¥
pudgsIiG Aoz el - ) oFF TON
PARIPINIE (ROL S PADZ 61 [T ZONH PEY
PARGEIRID 0T 8L - zé [T13 [GRT] 2
PIAUPURIE) [V,0F 8 '8 [1 OONHT Hva JoheuiiLIe] ¥
[T (1 L] ] IEV
6] 8 Goyee Jod Ty vy eeBikG - ) ey
AT X Solawy- | BZF
POISRIPIEID %07 61 Oz 8L 90 3 sliwyays | ger
POIRB IR | L0Z 6L {%0Z6 SUZ 3 S0V HY3 Zv
1 Tl Swajied Hy'y/NM 19 J-5HY ZF
¥ Gt Ul pouNLe Riidw S Tad - | Gov
oZ'8 %0z 61 vZ¥
D Z 8L i [7%) [} shw559s | ¢
[T L] T sTw_ $levl 5 e o ]
BL [ 00} 1o ARG UM AT - 11T
PALS D 8l I%OZE: 000059 Y3 dkiegquey eaAeg y |
PAIAR AN Bl [%0Z6| [T oliwyges ¥ ]
PRIERSPUNIG RAT'EL ROz 6L [T TY) o5'uh YOV, FiALGNB3 UOUALDY 7
Z8L 81 $3poD uolieZuoyy - iy
PRNARID 07 8 |ROT 6) 915 $| (L.} a-ns_E;"
___ panqiispanin WoT € T [T $ 1500 3 0%y TEiy |
SEIUALOD 7] ooy | Sy | WD LE) C-1T5) Yinsey o S - 1040 208N RINg G SUIBN PONISS LRMG JEL
N a0nauy | eBwssepy | wrup ssnied | uop ey Ao | ol peiiouss tans ‘R MY
oG J_uuu oK
FESEHA PRLD oHid T
S(eBaouM LEMT RN 1aNS | QU/ES OV THNOSSIN LBMS
— N , I R ] [ i H 2] F] 3 a | "o ] "f—
[¥reT¥0)
¥ L8IHX3

(V2 otovLEms

. 3WVS3Y HO4 FN8VIUVAY SIONIAYSS SNOLLVIINMWWOOINEL 5§ LAMS 40 LS

BRA000066



[EE——TE T

b2y ey . ‘"""""""W". .‘ —
PRIMIBIRIE | "6l A or - - v ﬁ%'—q
PR A |ROEAL o 0y Jo5HN R e — 1A
< - 35 QREVE N
3] 6b 1! T K
[T 7) 81 00_0_3_ BN RN MOLPIRAD W
[ ) 3 6k [ 7] CIOFEC B
PUMY IR OZ 6L gl 0053 TeND U0 SIS - | Bt |
PisR0RE H4OL 6L 61 75 LLTPEV N T
PUSREAIND 40T 6L oL 0008 HOV3 T"m;:s :
[ L T AT (1) 5L L] >
PIRID NOZ 61 1} 0006 _ Hoﬁﬁ*ﬂmﬂ!‘w‘ - !
PR URIEIE AOE 6L 81 [75] - “Wi“_oa;’s__é »
PRISVIIRID (%0Z 61 OE 0} 0008 [l
PAIGYIFINE [0 81 Zak 5] LErCM KTER
LT ot bode HOW3 '5AS enang jo Auenp - ﬂgd
gL AT yig
PARIMINE [%OZ 6L 6k 7] s CLREE KN
PAMNPIRIOPAOZEL [ %OL 6L 0008 3 Welgrh3 Ucdauog - ﬁ
T &b = T e ol [l
i) PSVIRIND [%OZ5E 0Z 61 ,.?}L
Ut peiji3eds s PSRRI ‘gl - BOC'El o~ Hova e iaed - | ze
PUSGUIURIG ROZ'EL (%06 ) [REH]
PUSGRRNLIDI%NOT S [%0T GF 3 [T14 s 810 Hov3a o WENI - | O
[ L 0) e A T AT el - WOaIsS_ | 8
PRI 8L %0z 6k $9¢ 5 vio H LN
0Z'81 '8 3 ol
8l "ar S8 (WO
6L |ROZ 6L %
PRAGHIIROAOTEL__ [0z 6t 5] slimi) 395 _%L
POURLERIPURID 6L 00°0Z (133 [] nio V3 WG enenD - | £
T A Zel : C-LRELS
PGP IR 0T [0 1 aav (133 3 110 Hoy3 Snaniy -} 029
pRieIpuRID [0E 81 Imzm g WRED 95 | 81
PRISYIRIPILID 0T 6L 61 [ $1s0rs [+Ta] HOVZ Wodnby usunien - | 8
FroT ey A1) — 1 8wIg - SIVM
] oLt B #auy
PARGAIPAID FAOTE Tl o) (] L LEERE]
PAANRPILIE 1] %DZ B $0°0 $ WY, Uopys Jad - | ol
P IR %oz 6L 0T [ shw 395
""""“‘“"9% HOZ6L 570 T [ GH?| 16230 PalBuns
* "B} 0Z'81 . B W) AJ POJRAIOR S0U§
rak ‘al UoR jo Ao Jo a0 Jod 1]
8L |[ROE G SR ey 18D DURIGHI WP g
or'sk 0T 6L 919 _THM@ B
[T R A - §23 ... SPOD 8¢ TMINA)
LA L) —Speaiein pone s 1Y
WoT'e 'S f Ui SaBw]2 JO BIONPEY -
PRGOS [ %0E 6F Z6L ! o Bupsie us &L AR |
- 8l b . W |0 LGN 1 LOIPDY «
PSS IR, (B 3 %] $ sliiy) 3vs
PRIRHRIINIE [Y0Z 6 Tal SZOE [I53 $ wiayed Jod
€L FPAOTEL TSR Jo RSP - ) 0
PAIGHVIPIND (%02 6F 8L sie C L ET W2
LI T e j%%a-—. e § FIE) e el wugad — Fgay |
1] 141Y B U] ¥, 101 PRGOSt | JBF
%0z 61 8l "3o wayil josslunis 1 OBy
AT 0T 6% 10 WIOOP WIONPRY - ar
selim D) pus SIUPPY - | FBF
: 5L E] LS
= C.ORE I K
S0 orsy § OND qOa ML | |67
— SRLIOIY $9) RSN 794 T | 08
SLe C.ETE) (T2
[TH 3 INn 0 &I
C-Suv 0P8 WWYIND | B |
\nwmm.;umna- "si%"
Sio LFEF }
oz 8L SZot X3 [3 aNi Wogd WYVINGD I9d © '%VL
i o 1] L5 AL ) AGT G4 X BUURSS UUPWAS Sy - | £GP |
RIS | By | T I T T T R T T I I T R TR T Y SLAN SIS 1%%
N elaoyy | oDwssop | eyuwy osfiieg | UON pRIRyD AQuop | o powsels LaMS ‘suzN) 4O
| SHhRG LY UNOSEIN
[ ] *4id 3
: ABIAUM LGMS ISON 1GMS _ saisz oV (nossiK sams|
W] 1 ] r i H ) d 3 a ) ] ]

00120

(vl OFNLAMS

FWWEIY HO4 1BVUVAY SISIAH3E SNOLLYOINNWNCOOTNEL S LEMS H0 LS

¥ L3

§8000067



890000EH

SWET/CLEC (M2A)

EXHIBIT A LIST OF SWET 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
3 021001
B 4 D E F G H | - J [3 L | ™ N
SWBT MISSOURIAJO 0/23/00 SWET Retall SWET Whalesale
1 Price Offorsd Discourt
' Missourt Tartff Service
Chte (Name, SWBT agreement to | Monthly Chargel Non- Parles Minute Mossage | Misngs Non-
2 | SWBT Senvico Name Sect, Para} usoc offer- YES Recurring Recurrg Chargs Charge Charpe | Cherge [ R R H Commenis
- 18, 19.20%)
553 JPaging Accons Arengemert 55N [ 24,80 19.20%)___19.20%[Grandfathered
—ggg"—"'— 18, 19.20%]
Preferariial Hurk, por st EHO 5 135 |$ 4,00 18.20%] _ 16.20%|Grerdlathersd
;w_”ﬁ& SEE Chargs 5 8.75 [X 19.20%| Grandfathered
5ot ma%! 19.2%1
58_)Remote Access Capabiily 9.2 19.20%
£59 J - Common Equpment 5.20%)] ___19.20%
(560 | per Romote Access path RAUCK 2005 | % 4,00 20%] . 19.20%)| Grandfuibersd
6 ] _SSE Charge [ 8.75 .20 19.20%) Grandfathered
- Changes 10. —
3_| - To change or delete seculy ; 19.20%)
$ecute code, per Remote 19.20%] __ 15.20%
565 | Access Peih [ 4.00 3 10.20%) Grandiatherad
D, 19.20%)
55! _|Remalo Tesi Vertlication System 9, 18
| B85} - Per systern XK, § 10000 300,00 g 18.20% | Grandiathared
660 S&F‘thLm 878 19, 18; T
70_]| Sorvice £ % Charpe 1,300.00 18, 19.20%] of
- Per station arma 1o test SXT 4.00 16 12, 20%| Grandfathered
SBE Charge — 878 10.20%| __10.20%|Grandfathered
3 {Selwtied Customer Comrol 1P, 39.20%
f4_fol Faciities - 18. 5.20%)
5 « Common EE dp i, per system SFY $ 245 |8 51.00 19.20 3. 20%] Grandfathered
7576 | SAECHnge $ 878 18.20 18.20% |Grandlathersd
= Accegs Dennl, per — 19.20%| _ 19.20%
1 donieq EFF s 5.85 | § 18.75 16.20 19.20%] Grandiaihered
B | SEECharge $ 8758 19.20° 19.20%] Grandfathered
B 19.20% 18.2
Ea1_|Simpifed Messsge Desk inarince 19.20% 19.
- Poraysiom AML [ 101.00] 373.50 19.20 19.20%] Grandiathared
3 | S&EcChargs § &ars 10.20%| 19.20%|Omndfathersd
- Per shation mranged to 5 156 1920/ 18.20/
sccess tha massaga desk ANZ 3 19.2 __18.20%] Grandfathered
[“E58_ | SAE Chwrge - fnses s 8.76 19.20%| ___19.20% Grandiaihared
Speed Coling - S Codes 19.20%} 19
- Perspesd cg arrgmrk EST L] 0303 0.80 1020%} 1 Grandfaihered
35 | SAE Crarge 518 19.20%] _ 19.20%]|Grandfathered
90 _Speed Caling - Six Codes - 19.20%] _ 19.
. Per speed o armgmat ESTCH 030§ 0.50 18.20%] 19, Grandiathared
SAE Cherge 3 0.75 18.2 10.20%] Grandfathered
3 18. .20%)
1Spaad Caling - 30 Codes 18.
5% | - Perepeed callng amangament i'_ssp H 120§ 050 18.30%] 19:20% Grandiathered
SKE Chamge | 3 878 . % 20%[Grandfathered
6597_| Speed Caling - 30 Codes . i 18.2 L 20%)
- Por speed caling amangement ESFC3 5 1.20 | § 0.50 7 19.2:%' 20%] Grandisthered
SAE Charg® - s 815 o 19.20 19.20%Orandfathered
- '+
[ 601_|Spasd Caling Acceta s b
. Par station Ine E3G [} 0.26 =
W'—mc - [ 878
Spit Service Offerl —
* Ber addl commoen bisck, EACH EBS S TR 120,00 r
| SAEChage s 678
%«a [Sta Dia) Code Screen, e i
800 ) each SCR (3 (X3
610_]S& ; $ 878 L
| Sc [ -
gﬁ fer of stations SCW ] 65.05 — 1,
13 ] S8 3.3; p—— ] ]
SCY
ie Par NPA, each 3 678
[ [
G17 [Per Group ol stzlions 8cZ £5.05 =
819 T ] $ 3% 3
ot e et oorfiok N hert00 prvarretorte e $ 2
Evnq—mnmm-ndhhhm.mwwm vare
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LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE.

SWBTICLEC (M2A)

EXHIBT & ] 021601
SO & 2 = : -2 a : - T ;.r!;omuh .
1 SWaT MESOURI ATD 6723108 g Retal Offsred biacout
ieeourl Tarttt Sardce y
Cite (Name, SWBT agreementfo | Monithiy Charge/ Non- 20'; Uee Minute Ié:uu- cmu ge . Non- Comments
usec offer- YES Recuring Ree mge__ | Cheme | Charge | Charge | —_—
ms‘:fr Service Name Sect, Paru) GAT 5 s 055 1:.20“ ::-;g% ?ﬂ::"mm __J
SAE 3 8,75 [ rarifuthered —
AGST Y] 18, 15.20%| Grardfuthered
g1 {PerStaton ARGST 75 18 19.20%| Grareifwihered
697 |SAE 3 8. 19.20%] 1D, —
(3 Y ;
["04_|Ganirex AT, Pos, GEZ210.1 1.20%]  19.20%
€95 AN, Acc, Ine, whh 16.20%) 19%@ -
W‘_‘.—H.__L | S | 18 rarvdia
jattd. telphore EAK 8125 ) bl" 15.20% Grardtainored
[ 5a7 Jsae 3 3080 : o
555 J20A Coraon GEZIDAA e
Be izt £ 1220 § L s 030% g::fr:ﬂumd
(700 [S&E 025 : ; y
19, 19.2
_,;%_ 131 type x0T 704,88 125000 ‘a 1 e
(¥ . }
0 SBE 19.2 19.2
hpe CYX 3 219603 14850.00 19.20%] 19 Grardfathered
7335 ;:é [ 828 ::223": ::.M Grardfathered
7_|ANd Acc. Line X
708 [Cust Ace. Ln, oach EAU [ 10.80 : 1::: ::-20%2 :: g:ﬁ:ww
08 {S&E . 9.20%] _ 19.20%[Grendfathered
:2 gf:fm um:' prch = : — 7850 §.20 :;.zo 7 2uwna‘hndw
rs.::.nm on. 28 ook Cx £ 2488 12,‘:: 10.20%]_ 15.20% Grandithered
16.20 192
4 | Trurk Grp Bay Arrg. — 182 19.20%|Grandfathared
| X 2625 X
TGRS ek - —— Sl osts
L. 2 'l
AT1C0 sadh poriare AL 2 55 19.20%)] ~ 18.20%|Grandlathorod
1920%] 18,
10 Pes. Bw:alm. ] 3 370 19.20%] 1B Grandiathared
“EFEW ryi] 19.2 [ Grandiathe
FPCAK 14150 9. 39.20%] Gra
g:-Em facepite a 825 ::. ‘:g Gi a
24 r"—' 1 ; 18.20%
zg S ?:‘l'.';'f'e'q - GE27018 | 550858 55000 38, 19.20%] Grandiathered
: § 625 16.20 19.20%]Grandiathered
SSE [ I 18, " 19.20%i Grendfalhaned
W7 Cs::rslnlomcu. sich IED" 1223 55 18, 1920 Grarndfathersd
T X 38 19:20%| S andisthwred
: 30_lAddiCemEq,, tach +EDO LEL 30::: -
SAE
[ 732 | Aliend, Comsob, 2TA —!’E‘m el SE%
73 jore [ 035
L EDD [ 31.60
[COequp. ! B850
Wi 3
» Adtard. Cormoiv, 47A —= T 12470 % 458.00
= g:g (3 825
P =
o — e S
§  7iAs
"" 3 {asd fos [l oseh__ L) LI
§ 2860 278,00 3
a [Lamp muipls it _IrgDG 025 5
S3E ?
= Afird, TH Term. E!V 3 10655 278.00 :
47 |CPE 3 8.25 D
- ShE I § 4070 p
49 |CO rt 15 — 550 :
SEE =
O Pos bey fea pat $ Aro
consom o (3 828
SLE
~J Trk G EDJ § __2s40][$ 281.50 —~
, = (] 6.25
L SAE 5% -
5 - PO TeOD . prisurrslertethe
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SWBT/CLEC (M24)

EXHIBIT A LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE P ‘
B C D E —F o) H ] J K S N
WET WSSOURI SWET Retall SWET Wholeaa'e j
) SWET MSSOURIAYD 6/2300 Price Offersd Discount
Missour Tart Service
4’:“. [Nln':_ SWBT agroamentio | Monthly Change! Non- Pet Use Mirnte | Message | Mienge . Nom
3 ST e e perw) __|usoc offer-YES _ [Ree Recwr . Cherge { Chage | Chame | Ctege | R S Comments
SAE - 8.20%
nge o FPG 141.80 18. 18.20%]Grandiathered
ga: Facepite 2 3 [ ¥ 18.2 18. Grandinthered
s - e
62 _|508 Consol GE210.1L 75000 [ 16.20%] Grandfathered
SEC TR 16:20 X
: 9.20%|Grandiathered
-ygz-J Elci AR Corpola ECB+ § 35043 810.00 10.20% 1
65 JS3E 3 075 :: :::0% Grardiuthered
55552“ Cnmou ECar $ 453 u:g: _ 1: :: % g::llhmi
708 JSAE : X
. 1920%] 192
T63_|NhATtin et Tow, Ji'i ‘
770 [AM. Consols, a4 CHe s 21658]3 u::: :’ ::.zrm g:::ﬂumhm
71 |SeE —— Orandfathered
T ok TR PR ECP 3 W e 18 2o Grascate
13 |SaE 0% IB.Z0%
/74| irect St Seloction’ 3 T5.20R
“*E Lp. FieM scan 18, 19.20%
448 14580 18, 19.20%/ Orandistherad
4 Eet s 3 %3 1. 1320k Grandietared
1208 5178 alhated
(778 {Eechaddizswtes, EcL : s 12204 (5.0 Qranulpred
19.20%
781 1OpL Eq. Cab. for 1. ——
83 [CortroScanua :tﬁc-' £ 415 8023 2008 20%[GrandiePared
e 3 8530 ‘ 2 10.20%|Grandlathered
£y _jatid foe.In EAR — 13 P 520%]___10. randfsthored
GEE Y :
RO B .
97 JCPE, por itk grp. L] a iﬁ-‘s_ o2 n 6200 19 204, | Orandla
3 - EAX [N Y - ;. 15.2 10.20%]Grandfathersd
88 |C.0. , perirkgrp. - 350 - 10.20%]  19.20%/Grandfathered
80 JS3E : ' 16.20%]__19.
99 _]Pos. Bey Feature, (74| £ 3.70 18.20% 1820%)| Grandfathared
_79_&.12”"""’" L] 525 10 19.20%|Grandfethered
703 JS8E - 19.30%] __19.20%)
Addtions/Charges 18.20% 192
¥ Addioh 33000 19.20%)] 18209, Grardialhersd
790 |Chutge, per occas. 3 625 s 15 18.20% Grantfathered
797 S;E — FPCeX $ 14150 19.20%]  18.20%|Grandfathered
Chango 538 “ 19.20%] __19.20%|Grndfathered
7g° SBE - . - 18.20%] _ 18.20%
; 15 19.
CONFERENGE TELEPHONE SERVIGE-LOGAL GE3 20 oSy e Ty Yep——)
Setap charge : GE33(A) * L0 . T S
Chiryd por minuts infial miuta 5 [T 18.20%] 19.20%]Grardinthered
4_[0-14 mike gg 33 ¢ - 0. 1D.20%]__ 18.20%| Grandfathe
15-28 mies - 3 = 0.0t \D264)_ 16.20%) Grandfaihered
G [Crear 28 mies GE 3UC 18.20%] __18.20%] °
Cherge per minute eddttional mimde e = 001 18.20%] _ 10.20%|Grandiethered
(808 Jo-14 mixs GE Ng’ 0.02 19.26%t 9.70%| Grandiathered
800 {15-23 mies OE3:C) 0.03 15, 19.20%|Grandiathered
5 oerza mis GE 3.3(C) 19 19.30%)
1 rafe ful rates GE3.3(D 10 i
l"ir%z—“_—? ring rate (MFESun, 6-11PM) 20% discourtan day rate _[GE 3.3{D -
NightWaedkend {M-Sun.1 Tpm-8amSet, Surdam-Epm) 35% ‘ 18. 19.20%
843 discountondzy rate QGE33M)
14|
5 | Direciory Assistence Cali Complelion
18 (Fily-Mutomated DAGC GES1545 (T MR
B17 | - Sert-Pald Psy Telephones 3 0.30 1501%] 13514
18 | - Sent-Paid Non-Pay Telsphones 13.91%]  13.91%]Apply via-fo-sta. Gailing Card Opernior Aseistance
" emmunications Cempery Caling Cand |service cherpe kecated inLDMTS or Local Tarite.
Telkc
819
Whars tha tartff ard W matrx eonfict on tarvios name, dites, USOC or retall prios, refer te the tarkf. pose 1200 198
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EXHIRIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWHT/CLEC (M24)

21804
a c D E_ F [] H t J K L | '™ N
SWET MISS0URLAD 6f2310 SWEE Ratot SWAT Wholesale
hJ Prico Offarad
. Missotr! Tarlfl Sarvice
Glto {Name, SWHT agreement | Morkhly Chargef Non- Par Use Mimis | Mosssge | Miespe
SWBT Servics Name Sect, Pare) USoC ofter- YES RocuTing Recuryg Charge Chage Charge | Cherge | R Commnis
+ Cobect ; 13.91%] AppY #ta.-o-st0. Coflect Operator Assitarce
| 900 | s |seniee charge located in |LDMTS or Local Tarffs.
- Bito Third Number i 1301%|  15.81%) Apply State-to-ta, BITTS THd Number Operaio
" Assistance service chirge iotated in LOMTS of
1 Local Tarfls.
822 | Semi-Autormeied DACC GE6.184.C ” 1Ba1% 1391
- Sert-Pakd 1381 3810 AppY wha to-ste_ Serh-Pard Oparator Asirfarce
rervice charge beated inthe LDMT'S or Local
823 Tarffs.
- Telecommunications Compary Caling Cand 13| 13 1%ApPY st to-aia, Colecl Opemator Asskiance
- K sefvice charge bewted in LOMTS or Loca! Tarflfs.
i
- Collect ) 1351%  12.91%AppY sta-io-stu. Caling Cerd Qperafor Asistarce
a5 ' |ssrvice charpe beated in LOMTS or Locat Tariffe,
- Bl to Third Mumber BET% 139170 Apply Stte-toeta B Trrd Narber Gpatator
Assistance service charge ocated inLOMTS or
828 Locsl Taritfs.
827 _[Person-to-Farson GEB8.154.D v 13.61%  1391%
~ Gpfiorar Manihly Rate Plan DC0U [] 126 B81% 13917 Gpandiathered urih HiZ93-then dacorfinued
2 el
830 19, 18.20%]
_831 [AutoConnect OE¢ 19.2 19,
32 _|Opion A GEA1T.Y OCERC : $ 50,00 [ 008}
3 [Opiiend GEB.17.3 DCSR2 3 10.60 s 0.30
BSS HOTEL/MOTEL RESERVATION SERVICE AT GE 10.2.1 tBG
: MUNKIPAL AMRPORT TERMINALS 1BJ
837
| .%s_‘ MESSAGE RATE SERVICE GE 11.1
840 |MILEAGE OUTSIDE THE BASE RATEAREA ____ [GE1Z1 [1L55A__ 3 208
1 |
142 |MISCELLANECUS SERVICE OFFERINGS [T F)
43 |MISCELLANEOUS EQUIPMENT E13
244
346 _[ACD
GE 13.2.1
848 |Provided by ESS Plans | & §Service Transfer B.11.E. 3 250,00
B4/ -
GE
848 [NRC FOR TYPES A% B CONVERSION FACTORS 13.2,1.B.12A ) | 18, 12.20%! Gracefathe red
4 |24 MONTHS = .08 15.20% 5.20% Grandiaibe
[ 550_] 48 MONTHS P 03 15.20%]___ 15.20%| Grandrathered
851 |72 MONTHS = .02 19.20%) D.20%| Grandlathared
GEHONTHS 02 19.20%]  19.20%|Grandiathared
GE 13.2. -
253 |NRC FOR TYPE C CONVERSION FACTORS 18128 Y 1
38 MONTHS .33 18, 19, rarcfathared
B0 MONTHS .02 19 18, Grandiathened
34 NONTHS .02 18 12.20%! Grandiathel
120 MONTHS. 01 : 1 Qrendfathered
k]
TWEA AC COMM. EQUIP. GE 13.2.1.01[ABA [} 137018 88800 3 L] ranciuthered
SRE 3 (%] ¥ 18. Grand
18. [T)
TYPE A STATION LINE GE 13.2.1.0.1_|Af9 [] 035 1180 18.20%| 1 Grandfathered
3 20.50 19, 18. Grendfathered
2 18. 19.20%
TYPE AMAKE BUSY STATIO] GE 192.1.01_|ASG [ 3 20008 44.00 i 15, 19.20%]Grandiathered
™ L (3 [ 19, 1 Qrandfzthered
58 _ A 1 19.
T ] @ GROUP OF GE132.1.5. ﬁﬁ ] 2001% 44,00 : Brandfa
‘Whare the tarifl mabtr on & nams, die, or or A 1
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EXHIBIT A

FA

LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/ICLEC (M2A)

1801
B [ D E F [F] H i J K N
SWBT MBSOURTAD 672300 SWBT Retal
1 Prica
Missour Tertff Setvice
Che {Name, SWET agresment to | Monthly Charge! Nen- PerUsa Minute Meseape [ Mieage
= ;V:E_!r'rs-wm Name Soct, Pars) __[USOC offer - YES Rectaying Recurig Chamge | Cherge | Charge | Chamse Commeris
IONS e
SAE 3 0.7
CALLS WAITING INDICATION, GO EQUIP, T YPE ARR GE 1321 D.1_|AS6CE ] 378 118.00
PERUNICUE TIMING STATE INDIGATED IR SPLIT, EACH
SAE 3 [¥i3
SEE 13.2.1,
878 _|TYPE B PREMISES COMMON EQURP, GE 132101 [AMCE D3 SEE 13.2.1, 03
B8 |1YPE A & B DELAYANNOUNCE PER______ [GESZ1D.1_|ASGCE __ ] 4825 § $8.00
673 | ANNOUNGE, ~SAE I 8785
%1: TYPE A % BOELAYANNGUNGE FER____________ [GE 13.210.1_|ASGAT [ 97615 10000
2_|ANNQUNGE ACCESS TRUNK EACH
SAE 3 878
BB5 | TYPE A DELAY ANNGUNGE PER STATION, EACH GE 13.21 D4 |ARGST 3 085
888§ SERVICE EQUIP. 33
87
888 [TYPE B DELAY ANNOUNCE. PER _AGD-ESS GE 13.21D._[ABGIT ] 1.70
jERMINE EACH .
L1 [] 880
%ﬁ
852 |NETWORKALCESS REGISTER TYPE ALE GE 13.2.1D.1 PBX TRUN
89 RATE
5 - il
3% |TYPE AL BFOREGN EXCHATG 18 19,
& FOR CO SVE TERM GE 15.2.1 D1 _|ASEFX + 4840 | $ 123.00 19. 18.20%] Grandfatherad
897 |ACD - E5S QUEUING EQUIP. EAGH 18, 15.
836 | SAE : 3 B850 % 1_“Ms.mlarﬁrmm
899 : ; X
YPE A & B 1iE LINE OR PRIVATE SWITGHED BE 1210 |ABEIL 3 FTYIAE] 123,00 X -
SERVICE-JCCSA]- ACGESS LINE TERMINATION
ON ACD-ESS, QUEUEING EQUIP,, EACH
3} S8E 3 550
504
TYWE A& B 16 LINE OR PRIVATE SWITCHED QE4324D.t (AL 3 XTI 123,00 )
™06 | SERVICE-[CCSA). ACCESS LINE TERMINATION | -
WLON m_—go- ssﬂ. NON- GUEUING EQUIP., EAGH A
G&E [ 3 530 5
] B
570 | {YPE B ACD-ESS COMMON EQUIPJ SYSTEM BE 1321 D.1_|A3D 3 13060|$ _ 5200.00 3
1] |CENTRAL OFF. COMPONENTS —= -
| 912 —_—
SEE 1321,
913 |PREMISES COMPONENTS GE 132,104 |ASP Da. SEE 13.21,03
4_| SAE - 3 €.00
1
578 |77FE B PER 120 CONSOLES, OR FRACTION THEREOE _|GE 13.2.1D. = 3 16788 T_" 351,00
SERVIGE EQUIP. 5.50 E ;
_2.113_}__ T v 19.20 18,
(ASE
g19 [1vPE B PER T2 CONSOLESOR FRACTION THEREOF 1@E132.1D.4 $EE 132,103 SEE4324.03 b 1D.20%] _ 19.20%| Grandtath
% G3E R $ 8.00 18.! 18.20%{ Grandfathened
] . RE:) 19
535 [TYEE B _PER SPLIT ARRANGED FOR QUEUING GE132.10.1_|A3S [ TEO(§ 43800 QM 18.30%{ Orardiathered
[ £iRST ON REQUEST ORDER — 19.20%] __ 18.20%| Grandfathered
S ToE 3 350 19.20%]__19.20%| Grapdfathared
___ 15.25% 1® .
) ALD.ON SAME ORDER, GE 132101 _|A5 3 7601%. 34100 10.20%] > 20%| Grardiathored
SAE [ 3 [13] 18.20%) . 20%| Grariffathared
IR X
950 [TVPE AS B QUEUE SLOT, EACH GE 1321 D.)_{/89RA ] ) 70.10
1_"6%‘ SAE s (%3
31
532 | AYTENDANT POSITIONS TYPE B PER AG 8132101 lasc 32.1.03
mnuﬂﬂ!ﬁmtﬁwﬂdmnﬂnmdﬁﬂﬂbﬂwuﬂmmhhw
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTICLES (M28)

7£0000088E

EXHIBIT &
— 021801
B © 7] £ F e H 1 J K L | ™ N
SWET HSSOURIAD 62300 SWAT Retaf| SWaT Wheleale
1 - Price Offsred Discount
[Miszourl Tarfl Sarves
W CHe {Nume, SWB‘LION;EHSIMM Monthly Churge/ Non- ParUse Minule | Meswage | Misage Non-
% T Senvice Nams Sest, Pare) usoc e Recurring Recurp ‘Tharpe Charge Chape | Charge | Recuing | Recurl Commants
|OR SUFERVISORY MULTIBUTTON GONSOLE, EACH 18.20% "Ts_r‘ Grandiathersd
o bsaE SEE 13.21.03 19 : Grandfathered
ki 15, 18.20
ER SUPERVISOR SINGLE- LINES . GE3Z1D.J A0 920 1
19.20%]__ 19
932 | ROTARY DAL GE132101 {ASB [] 80 19. 19.20%] Grandlathared
| 835 | SEE $ .00 Y 0o Grrdabored
40 — 78, 18.20%
M1 1 TOUCH . TONE ASB $ 258 1B, 19, Grardiathered
u PRETS [ 8.00 8, 19.70%| Granda
.3 ._m 1
19.20% 19,
5 JACD: ESS TERMINAL EAGH 1YPE B, EAGH GE 1321 D.1_|ASE 3 2830, 8% 2500 B20%) __ 19.20%| Grandietersd
SAE : 3 850 1820%1 19,209 Grendiathered
¥ — 15.20%] __16.20%]
048 [TYPE B AGENT ASSIST TERMINAL GE 13.210.1_|AG 3 BE0 (% 15860 19.20%)] __19.20% | Grandfathered
49 | SBE 3 550 19.20%] __18.20% Grandfethered
830 I9.20%] __ 19.20%
P51 VAGENT CALL TERMINAL, EACH RZ10.1 3 B38| § __ 1BAK0 1% 18 rondi
D52 | S4B [ 3 5.80 189 D Grandfaihe
_ 19.20%]___10.
NIGHT TRANSFER PER_SPLIT EGLIFPED GE 1324 D.1_{AST ] 18518 37.60 1 19, 19.20%| Grandfaiherod
855 |TYPE B - 1B.20%) _ 19.20% Grandiathered
SiE 3 9.00 N )
J
CALL ORIGIN ANNOUNCEMENTS TYFE B PER ki
ANNOUNCEMENT GE 1224 D.9_|AFTO s an28|s £9.00
SSE § .00
081 | TYPE_B ADD_EQUIP. FOR FOREIGN EXCH. OR GE 13.2.1D.1_[METE 3 25513 8575
FOREIGN SERVING OFFICE LINES TO REAGH CALL
ORIGIN ANNCUNCEMENTS, EACH LINE
DE3 | GAE 3 600
BE6 JTYPE B _FER AGD-ESS TERMINAL GE 19.21D.1_JAFIR [ 125
R 3 200
65_|FLEXIBLE 157 _DELAY ANNOUNGE TYPE B E132.10,1
)
[ SAE s 850
K 71
372 | SEE ] B50
73 _
974 JAGENT EMERGENCYALERT ARRANGEMENT GE 13.2.1D,1 _|AssamM SEE 13.2.1.03] SEE 13.21.03
215 |WITH SERVIGE SUPERVISION —
976 |TYPE B SERVICE EQUIP. | sEE 1210
- 2 )
073 |SYSTEM DISPLAY _&__W’T_me 132101 ; —
91@ {.TYPE 8 DISPLAY CONTROL UNI, CEN GE1321D3_|MC = " Z0es|5 . 233.00 18 1‘9.20'! *MLL
850 | OFFICE GCOMPONENTS L2 16.20%]
SAE 8,00 19.20%]__19.20%|Grandlathered
1820%] __ 19.20%]
083 |-1vPE B PREMISE COMPONENTS OF 13.2.10.1_{A3K SEE 93.2.1.00] SEE 132403 19 19.20% Grandfethersd
58T -
g85 | sae 122103
2868 )
937 [.1YPE B OPTIONAL_PRINTER GE13.210.1 |asp SEE 13.2.1.09] SEE 93.2.1.03
555 | FSSOCIAED WIDISPLAY & CONTROL, UNIT
80 | 528 SEE 13.2.1.03
(590 | Ty
551 [TVPE B AGEN] O SPUIT PATIERNS G 3 54033 23300
mummmmmmwmmmw-wmmbnm
gy tof 18
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LIST OF SWBT & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

e e

EXMIBIT A
‘ 024801
B [7] D E F 5] H L M N
T MISSOURIA/O 6/23/00 SWET Ratel SWET Wholesale
1 Price Oftered Diecourt
Miesgur Tarf Service
Che (Namo, SWBT agreament {5 | Motihly Chargel Non- PerUsa
SWHT Sarvice Nems Sect, Pars) USOC offer- YES Recurring R Cha Commenis
SAE 3 6.00
-TYPE B AGENT TQ REPORTING GROUP GE 13.2.1D.1 JASGAR [ 540 [§ 200.00
5 | PATTERNS, EAGH
SAE 8.00
997
T08_|DYNAMIGT DISPLAY _
= YPE B COMMON ECIUIP, UP JO 20 DISPLAY UNIT: GE 13.21,0.1_|ASLCE [ 15.10(8__ 1,100.00
3 3 600
001 ] "-TYPEB- PER SPLIT GE 13.2.1.0.1 [ASLSP [ 8,20
1002 | S&E 3 8.00
| 1003 ] TYPE 8. DYNAMIC TRAEFIC DISPLAY. 4 SPLIT A SEE 13.2.1,03] SEE 13.21.08
1004 | S4E SEE 13.2.1.03%
’;o_gi -TYPE B-DISPLAY CONTROLLER, ¢ PER 20 UNITS aE 192104 fasiuc SEE 13.2.1.03! SFE 132108

1008 | 58€ SEE 132.1.03
l_oo -TYPE BCOMMON EQUIP1 PER 30 DD UNITS GE 13.2.1,0.1_|ASLME [ 5085
1008 | SEE 3 600

1009 |
rmgjmsm STATUS DISPLAY CONSOLE - TYPE B, EAGH QE 13.21.0.1 _|AsC SEE 13.2.1.08] SEE 13.2.4.0%

1011 ] S8E SEE 132.1.03
1‘6‘4‘1 KEY CONTROL s ALAMM CONSOLE GE 21,0

1013 | UP TO 10 KEYS EQUIPFED FOR ALARMTYPE B GE 13.2.1.0.1_{A8Q SEE 13.2.9,03| SEE 13.2.1.03

1014 | S8€ SEE 13.2.1.03

KEYS FOR ACTIVE JOEAGTV. OF CONTROL FUNGTION,
1015 |EACHKEYTYPE B GE 13.2.1.0.1 MK s 1753 428
018 S8E 3 8.00

1017 | TELETYPEWRITER - MIS

0181 COMMON EQUIP; TYPE B, 1 PER ACD-E GE 13.21,0.1_|A8T $ 15138 . 572.00

AL ERE €00
EPU r:coum__ms COMMON EG ug: 1FOR & B SFLITS GE 13.2.1.01

1] HALF HOURLY & DAILY GOUNTS TYFE B GE 13.2.9.0.1" | ARS| §_ 12485 50

S3E 8.00

[ ~HOURLY & DALY GOUNTS TYPE B BE 13,2,1,01_ JAISHG H €245 50,50

4 | SEE 600

COUNTS PER SPLIT, UP TO6, TYPE B GE 15.2.4,0.1 [3 13,701 302.00

1026 S2E [ 8.00

3027 REPORT GROUP COUNTS —
028 | - REPORT OROUPS, EACH TYPE B BE132.1.0.1_|ASVCE § 40§ 78000
E = < 600
031 |COMMON EQUIF, 1 FOR @5 REPORT GRPS -
HALF HOURLY & DALY COUNTS TYPE B GE 13.21.0.1_|AAVHH E T 79,05 60,60
[ SAE 800 X ;
[1034]  HOURLY& DALY COUNIS TYPEB GE13.2.1.01 |AVHG. = 3955 50 50 X -
1035 | S3E €60 %

F COUNTS PER REPORT GROUP, UP TO # 912 HOURLY, ] 19. —193
[ HOURLYOR DALY TYPE B GE 13.2.4.0.1_[ASVRC 3 645 302.00 18.20%]__ 10.20%[Gmnrdlathered
l_‘oaa SLE ] 8.00 19, 18 Grandlathared

029 18.20%: 49,
(1640 | TRUNK GROUP COUNTS 16.20%] 15
104 COWO&@ZE\,‘?&Q@% —_
4z 12 HOURLYIDAILY GOUNTS TYPE B GE 132,101 JASWHH $ 263 3]
I I'SRE :
534 | HOURLY S DALY COUNTS TYPE S GEJ3.2.1D1_|ABWHG [ 1320 t'-:iNI:
SEE :
4 COUNTS FER GROUPUP TO 8 TYPEB GE 13.2.0,0.1_|AWIG 3 %30 n:.:g
1048} COUN
SAE I
'1%& -~ ON-USAGE TRUNK REPORTS, GOMM FQUIF, 1YPE B GET331D1 [ARCE [ B0 17: o;.:
1049 | SSE ¥
[ NGN USABE TRUNK REPORTS, PER THUN ER_[GE 13.2.1.0,] |AXTE $ 0.20
‘mhwmmmﬁwndmmmmusocwnumufwhhwm
e W of +98




LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEG (M2A)

EXHEBIT A
— 021601
B [5) D 3 F .a H t
SWET HISSOURIAIO 625100 SWOT Rotatt
1 Price.
] Miagour Tanff Service
Cita (Name, SWBT agraement to | Menthy Chargel Non- Mirvde
2__| YUY Sarvico Name Sect, Parn) usoc offer- YES Returring __m_l chtgg Charge Comments :
51) SEE 3 Gradteibamed ]
EQUIP FOR SERV. SUPERVISING OF ABENT COUNSOLE
052 | POSITION CIRCUITS AGENT ASSIST. SIOR AGENT
[ 106531 AGENT CALL TERMNAL 1VPED OF 192101 _|AHAT 880 18. 15.70% | Grandiatored
1054 | S8E - ] 5.50 19.20%] __ 19.20%]|Grandfaihared
1055 ) COMWON EQUIPH FOR 72 CONSOLES TYPE B GE 132.1.0.1 JASMCE SEE 13.2.1.03] SEE 13.21.D3
1058 | s8E SEE 132403
1067} AUX EQUIP/1 FOR 24 CONSOLES TYPEB GE 13.2.1.0.1_|ATHAE SEE 13:2,1.03] SEE 13,2,1.D%
% SERVICE/EQUIP SEE132.1.03
'{M“ ERV, SUPER TRUN SSMAX O F "
TYPEB GE 13.2.1.0.1_|ABH| 1240 [§ 95.00
1081 | SERVICEEGUIP 3 [1T]
10B2 | OPTIONAL EMERGENGY RESE ER B IGE 13.2.1.0.4
10 AGENT INFORMATIONIANNOUNCE ACCESS TYPEASB |GE 13:2.1.0.1
9 ALTERNAT'E‘T_RAFFIG ROUTING _
70865 . A GE 13.2.1.5.1 [AAACE .65 r
1068 | SERVICEEQUIE . 600 Ed
1087 { FPERSPLIT TYPER GE 13.2.1.0.1_|MRSE 8.25 101.00 ; [l 1 Grardfathered
1068 | SERVICEREQUIP 6.00 ; 19.20%] __19.70%/Gundiathered
69 TNRC FOR EQUIP GR FEATURE ADDATION 1YPES 1 1921 1a.
10 MAJOR ADDITION GE 13.2.1.0.4 3 300.00 19.20%] 19, Grandfathered
o7 MINGR ADDITION GE 13.21.0.1 $ 78.00 18. 18.20%] Grandiathe!
10 15.21 18
1073 |ACD-ESS GE 13 19% 18.20
1074 19. 1
5 [Type C Service:’ GE 12.2.1.D.2 19.2 19.!
5
1078 }CO Sysim Cosmporents: GE 1321028 < 10. 19.20%
1
1077 | Common Equipmant GE 13.2.1.0.20]A28 $  144880]3 1060000 ! 18 19.20%|Grandfathered
1078 | Atterdiart Line Frame GF 13.2.1.D2.0[AAZ $  uesofs 740.00 :
0 Bve & Equipment 3 5.50
080 | ACD-ESS Tarmine) each GE 13.2.1.028A2T s 1260]g 2.80 .
| Sve & Equipmerk $ B850
1082) Quetirg Sarviceiper st GE 13.2.1.0.24 —
083 15t Requoasted Onder _Bas 280,50
10841 Sve B Equiprent 850
Tach pdd. on Sume Crder A3S $ 8.25 GATS
- Sve ik Eqdorrond : A%
6871 Cueus S0t each GE 122.1.0.28|ASIRA . |s 070 19 18:20%| Grandtatiwrad
10 Sve & Equlpment = $ 678 198.20%] 18, Grandfeihored
Pax Trunk ’
080 | Nestwork Accens Register, sach GE 13.2.1.D.2a - Rate 10.20%] 18 Grandiathered
1000 Forelgn Ex. & Servirg Office Tormination quaueing equip, GF 13.2.1.D.2.u| MEFX 3 4588 1 1 Crandfatherod
[ Sve & Equipment $ 550 19.20%] __ 19.20%]|Grandiathered
&3 1092} Tia Lina/CC SA Accesny Line Tormbration GE 13.2.0.D28)ASETL 3 4805 P 18 1 Grantathered
BE " - [3 880 19.2 18.30%| Granduthered
©) 1o | _Tie LIna/CGSA Accons Line Term, not quating egulp. OE 13.2.1.D:2alA3), $ w83 38 1920 Orandtathwred
N Evo, & Equipment 3 860 1 1 Grandfathared
o GE 13.2.4.0.2 18, 19.20%| Grandtrth
1] Lk D28 "
1 e oo A6 19025 260,00 15 D Grandfathered
B Equpment [1) 1 920 Grandfativered
~J 1393 L—,;’é—':ag reriice AoE $ 11025 260.00 18 19.20%] Grandfathered
o — Sva & Equpmment 850 19.2, 1820%]| Grandiathered
g¥] = 1 1o20%]

o mial on fendés e, dis,
anmm-tummmhhw mwwm
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8.000CREHA

SWBTICLEC (M2A)
aztent

For catet thet ar® crovp-tetarenced in the barl, s Indhvidusd LartfT cecfion.

EXHIBIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
B c D E __F 8 H 1 K [ N
SWRT MIESOURIAX 82300 SWBT Retall SWBT Wholesale
1 Price Offered Ohscourt
Missout Tarff Service .
2 |swar Cle {Name, soc SWBT .MYES.Mb Morihly Charge/Mon- | Parilse Mimde | Messege | Mikage Hon-
Sorvice Nama Sect, Para) U offar- Reeur Recurig Charge Charge Chw Charge | Recuming | Regurring Gomments
Equip. to Remeta CRT* Insame bidg, beyond 50ft. from ]
40 JAEMIS Contro! cach 1001t ASFRS ] 2808 118.00 19. 19.20%! Grandfs thered
0 Sve & Equipment 3 6.00 1920 19.20%|Grardisthered
Equip. to Rameta CRT® in differenk tip. andlor beyend
1154 | 1,000t from AEMIS Control Equip, ench ASFRT | 18518 172.00 18. 18, 20%] Grandfathered
Swve & Equipment s .00 1E. 19.20%! Grandlathered
Eﬂsa ;
1154 qlmnnianlrdmmuon: GE 13.2.1.D.2.¢
[ 4155 § Audivhe Opion: GE 13.2.1.D.2¢
8] Perarmouncems $ 52.15 | § 81.25
15 SwehE i E 8.00
11158} _Equip. for Foreign B, Foreign Serving Officg or Tie Line ABFTE [ #.20 | § B7.00
1 Sve & E i E 650
[ 1180} Per ACD-ESS Termina] ABFT s [X)
1181 SwidE nt 5 8.00
182 VMI_O_ER GE 13.21.0.2¢
1163 Far 3 24518 At
1164 Eve & B [ 8.00
1185 Per Visual Console ASVCN $ 1.20
7368 Sve B Equipmerd ¥ 8.00
16
1188 |Dulay Annoucnamarts: GE 13.2.1.D.2d
80 | Staruiwrd Recorded Frama: GE 13,2 1.D.2.d] X
3170 ] Per 11 second annource. CE $ 82.16 55.25 [ 18.20%, Grardiatheres.
7 Sve & Equipment 878 9.20 18.20%| Grandiathered
{2] Perinnkio sccess anmounce ABGAT $ .15 58.00 N 9.20%] __ 19.20%| Grandfathered
31 S &Eq 3 .75 l 1 Grandfathered
13 Par ACC-ESS Termirmi ABGTT 5 125 18.20%| 18 Grandiathered
i [y - [3 [ - 16 16.20%] Grandiuthered
6 | Lond Dependent 1t Delay: . R 10.2 18 Y
177} Svo & Expment a.:o 10 1 Gra
Sve & Equipment $ .80 19.20%) _ 19.20% | Grandiathered
178 | Common Systam Ratorded Erame: GE 13.2.1.0.24 - 19 19.20%|
K 185 ] CommonEguipment AAGEE $ 20440 - ::.z 1a.m Gugag:m
Sve & Equipment 19, rendte
E ag Per 18 sacond anncunce. AG18 $ 15860 4; sog \ ::.2_25 19.20%) gnm-u“:nd
K v & Equipment . : .20%] 1920 !
L-J%- Per 32 S6c0nd anrounce. | AMG32 $ 190.10 4::: B :gm 19, g::;:l:::
1t Sve & Equipment ; ! 18,
Par48 tecond announce, AAGAR $ A0 4! :g . :: . :: gmgﬂm
Sve § Equipmert . h - rend{sthered
S d i = 5.50 18 1D.20%IG
e e = e e e S
Sk rt = S . )
1181} Remote reconding ca; M y $ 24.85 ] 15.20%|Grend"
—TMM & Equprant 550 15, rend's
Load Depandent 18{ Donmy: — T ™ ‘
Par 16 gecond ammounce. AH19 3 153,60 41.00 18, 19. rerdfsthered
19! Sve & Equipment N 5.50 19 18, Grandiathered
"~ Por 32 second ahhounce. AHR2 $ 190.10 41,00 19 19.2 randfsthered
e LEM B5.50 1 19, Grendfuthered
110 Far 48 second snnounce. A4 [ 224.70 4100 : ol GW-M
Sa] o fEmimen a5 18253 1 Craefufrared
Eﬁj._' | Sve b Ealomant o 18, 10.20%
1202 Emmﬂm Amurgement: QE 13.2.1.02¢ g 19.20%  19.20%
1 E13.21,
coreole squipped fis| A2BAN D4 SEE 13.2.1, D4 1520 12200 Grentathered
298 % £ i 50 19.20%) __19.20%] Grarcfathered
| 1204 | SEE 1321,
1208 r28 or Service Consoles AS! D4 13.2.1, D4 9. _18.
Whars e tril ard e maritc oonfict on ssrviow rama. clis, USOO or retsll price, refer to he tari.
Banse 40 oF 408




EXHIBIT A

LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

" SWBT/ACLEC (M2A)

6,000CEB

Where be

ittt o Mmmmmmdhmuuﬂmmbhm
For rates ihal are orovs-referanced In the i, wou individusd Trtif saction.

. 021601
B [ o E F ] H | ] 3 T W N
SWHT MISSOURIA/D 8/23/00 SWBT Retalf ﬁ BT Wholesale
1 Prce Offared
Missourl Tarff Sanvice
Cha (Name, SWET agrooment to | Monthly Charge/ Non- PerUse Minute Massape | Mieape Non-
_| SWBT Service Namw Para) Usoc offer- YES Recurying R Chamge Chai Cherge | Chame | R R Comments
8] _Sw & Equipment 8.50 18.20% __ 18.20%| Grandfathered
D, 18
[Agert Asalst. GE 13.2.1.0.21 D.2 19.
091 Por Termiml 20 ¥ 288 38.50 16. 19.20%; Grandiathered
Swe & Equipment 550 - 02 19, rardfatraTed
1 Clllﬁlhd um lwgmumm Torminal ASH 5 0.30 4278 19, 19. mandiathered
g 8.00 18, 18, Grandfathered
1 18. 18
1274 [Ageri Cakt GE 13.21.D2¢ 19.20%| _ 18.20%)
9215 [ Per Termin! [3 2.80 38,80 19.20% _ 19.20% Grandiathered
Sve & Equipment 8.50 1 19.20%| Grandfathe
T1§ / c;:c-wc.nad Lire ID/ piAgert Assiat Termine § 030 42.75 1 mﬁf 10.20%] Grandfathe
& Equipment 8.00 19.20 19.20%|Omndiathered
1218 520 19::1/1L
v
1220 JService Supervsing Agent Consels - GE 13.21.D02.h . 19.20;[ 18
(1921 | Por Agent Asaist anvdlor Gal Terminal ABHAT 3 [¥1) ¥ K
1222 Sve & Equipmant 3 8.60 1
3223 Per Sorvica Supsnviting Trurkc
1224 | CenlriOffice Components ASHCO 5 [T Z24.00
Svo & Equipment [ 885
SEE 13.2.4,
1228 | Per 25 Equipped Comok ASHSS =) 13.2.1, D4
1227 | 5w & Equpmant [3 850
% igert Status Ditphay Corwole: GE 13.2.1.0.2.1
EEE 1324,
1230 | First 3 Consolns | A3X D4 SEE 13.2.1,D4
1] Sved Equprent L] 880
i SEE 1321,
) 1252} Each Addionen Conacie AV D4 SEE 13.2.1,D4
{233] Swo & Equpment $ (131 ;
1234 .
1235 | SystemDinphay & Cordml Featurn GE 1321021 | X
36 | Per system ASH s 18,05 353.00 19, 19.20%| Grandfathared
[ Sve & Equprmont 8.0 18, 18.20%] Grandfathered
1238 Perfgem—lo-glj Pattemn ASGAS s 540 78.0¢C 18.2 19.20%|Grandfathered
1339 Sve & Equpment 3 8.00 19.20%[  19.20%]| Grandfathered
40 § KeyControl& Alnrm Console: — 19.20%]  15.20%)|
- SEE 13.2.1,
241] PerComaole SN D4 SEE 13.2.1, D4 18, 18.20%)] Grandtathered
421 Swe 8 Equpment ] 4.00 19 19, Srandiatherd
1243 | Per Activars/Deactivale Key M 3 190 86,50 19, 19.20%]| Grandfathered
1 Swe & Equipmart 8.00 020%] 1320 Gramitathared
45 X
1246 | Alerrets Traffic Rouling Per Spht GE 13.2.1.0.2.k | MRSE s 91043 74.73
47| SvaEqpmen _ = -
] TigHt T rarwfer Per Sp GE 13.2.1.0.21 |A31 [ 200 [§ 4328
| _Sve 8 Equipment ' 3 950
GE
1%2 Gt Watting ihdication: 132102m
Remote Calt Waling . ;|
1 Per iming #atw.per spit MPTS [ 025 : Bszgg ::2 16.20% gnm‘axmd
[ Sve & Equpmonk . X 18. rardfathered
= SEE13.24, 24,04 ® o
VN 24 states AMPCE D4 SEE 13.24, 19, randtathersd
:250 ﬁ 550 18. 18.20%] Grandfathered
Gonsols Cal Wak par 100 AdX s 13.30 51.50 19.20%0 19, Grandfathered
55 { ve A Equpront 8.00 19.20%] 19208/ Grandfathered
Jasisance CA1Wall par group MY $ 10,10 54.00 18.20%] 19 rendfathered
1267 5w & Equipont 8.00 :9 0% 19 Grandfathored
-{ﬁ- 18,
[ o
[ Jzo2]
1283 INoi GE 1321020/ *-_: Lﬁ 19.201

Pase $0 of TS5
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UIST OF SWBT 8 TELECOMMUNICATIONS BERVICES AVAILABLE FOR RESALE !

SWET/CLEC (M2A)

03000088

For rates fut 2w

EXHIBIT A
021601
— B c D E F ] H 1 J L | M N
SWBT MISSOURIA/O 8/23000 SWBT Retal SWBT Wholasale
1 Price Offored Diecourd
Missoirt Tartf! Serves
Clte (Name, SWBT agresinerito § Monthly Chargel Non- Pear Uss Mirnede Meszage
2| SWET Service Name Seet Pars) __{USOC offer-YES  |Recuring _ | Recurg | Cherge | Cherge | Gherge | Commenis
GE
,_wmm Equipment ot Feature Addition 13240204 200
GE
268 | Service Establishment Charge: 132.1.0.2n2
,mm”.__._u 38,500.00
3105000
1268 | CSRAF "~ 28.450.00
ACD-ESS
1272 |Phana 18K - Type B Service GE 13:2.1.0.3
1273 |Prant fotes: aE1321030]
1274 | Typa B Gommon Equipment:
1276 Premises Componante/system GE 13.2.1.0.3s
1277 Sve & Equipment 3 8.00
127 Fooed Rate: $ 230000 19, 19. Grendtainered
1379 1 Morth A 1,470.00 19.20%] 18 Gmndfathersd
8 24 Morihs 4 65,50 [ 19.20%] Grandf
81 48 Monihs AP 37.80 1 1 Grndfathend
8; 72 Morihs ASP 27.30 0 19.20%| Grandfathered
56 Morite A 2215
f] Varsbla Rafe:
5] 1 Morih A3 2428
uw% [ 24 Morits AP 425
87148 Mot A 428
B 72 Norite AP 1425
89 04 Months A3 24.25
1 Componanis per 72 Consoles GE 13.2.1.03.2
mm Swe & Equipment [] 8.00
Fhed Rate: $ 580000
1 Morth ANB 8,655 00 0
1 74 Morits AN 41200 o,
E 48 Morihs ASB 224,00 D & Grandfathered
72 Monthe A 162.00 0 19.20
58 Mortha AAB 131,00
Variabls Rate: 0 X
1 Month 380 1
0 24 Morihe A2B 71.30 ,
48 Monita ASR T1.30 ;
72 Moriha AnB 71,30 0
26 Morihe AsD 7130 .20
3 Afierdar Posion per Agert or Superviesty 19 15,
Mlibadion Cofasle GE 1321080 = 13 19
- e & Eaprrerd [3 8.00 18 19, randiathered
Ua%m Fixed Reta: — $ 400,00 19. 19.20%] Grandfai
308 | 1 Morih AAC 432.00 10.20%| __ 19.20%]| Gmndiathered
24 Moriha ARG = 2540 18, 16.20%{Grendfathered
A% Morita ARG 1330 ¥ 19, 19.20% Grindtathared
3 72 Mortis ABC .80 R 19: 19. Qrandfi
p 98 Morls ABC 80 b 10.20%] 1820 [Grendfefhared
131 Varisbie Rate: : 19.20% ___18.20"
EL 1 Morth [AFC 7.20 1 18. Grandfathered
" 54 Morirs C 298 18 19.20% Grandiathersd
] 0 Mortha ASC 7.20 19 19.. Grandf
T 73 Monihe ABC 70 19, 19.20%| Grndfa
56 Morihs 7.20 19. 19.20%]{ Grendiathered
e 19 [ -
i
1]
1220 | Agercy Ememency GE 132.1.0 -_ " _uL
43711 Alert Arrangement, 1 19.20%]_
. on]_smzond_
carmoles with service supends GQE 13.2.0.D.3.8 18, 18
w% : ﬂnsn. Equipment penteh $ 8.00 1 9.20%| Grendathoned
‘Whera lhe tif.and e st confict on wer alts, USOD or retsll price, refer ko the tarfff.
T the tartty, wee Indhiduml barftf enctiont. Pasa #t af 138
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SWETICLEC (M2A)

EXHBIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
[ 3 [3) _E 3 a H | N
SWBT MSSOURIAN 612370 SWET Ratal
1 Price
Mirsourd Tartff Service
2 | swar sevca Cho (Name, lysoc swa"l"f W‘grﬂh Monthy Crarge/Non- | PerUse Mincde
Namy Pars) oY~ Rocur Champe Charge Commenis
i 24 Monihs ABHCE 3 1.80 -
48 Morthe ASHCE 1.80
4 72 Morihe ASHCE 3 .60
1253 58 Morths ASHCE 3 1.80
| 1454 w_%mum 1 par 24 consoles GE 13.21.0.3a
_Tff Ficed Hale: . s 42000
(4561 1 Monin JABTEAE (13
14 24 Mordhs ASHAE 193
K 48 Norim 2.10
[ 1455 72 Monlfe ASHAE 55 9.2 19.20%|Grm red
| 14 98 Morihs ABHAE 25 1 1 Grandfaihered
L] Variable Rate: 18, v,
EEL7] I ABFAE 180 18 16.20%) Grandiathersd
4 24 Monltm ASHAE 1.69 19, 19.20%|Grandisthered
% 45 NMorire ASHAE .80 1 1 Grapdfathamd
[ ] 72 horiha ABHAE 1.80 19, 9.20%| Grandfathered
:gt; 95 Monihe ASH 160 1920%, _ 1520 Grandiatered
1488 |Pian || Retes: gE 1321038
489 | Type B Common Equipment:
.
JAT0 in GE 13.2 1.D.3.b/A3P $ 88503 230000 L
a7 Swe & Equipment 3 8,00 o
X
472 | Components per 72 cormoles GE 13.2.1,D.2.b[A8 $  3ee0ls 600000
4 Sve & Foedperernd § 800 o
474
Adtendant Positions, per agert or supervisory mulibutton
475 o : GE 13.2.1.0.3.6|A8C H 22053 400.00
4/, Sve & Equipment $ .00
47
Agerl Emergensy Alert Arrargemert, with setvice supetvising, .
A78 |1 per24 o . . GE 13.2.1.0.3.b[A8sAM $ 8253 $20.00 ; 19.20%) _ 18.20%{Grardfathered
_{4?9 Sve & Equipment 5 8,00 ; 18,2 19.20% Grardisibored
450 § kil
14811 Cat Wating Indication, 1 pramizes comemon per 72 corsoles |GE 13.2.1.D.3.b|A8JCE s assls 440,00 i
1482] Sy & Equipment - ] 800
1483
1484 | System Dieplay & Cordrol Equipment: OE 13.21D.3b
1485 ]|  Premises Components GE 13.2.1.0.35A8K s . reasls  tiooeo
1488 | Swc & Equipment [ 6,00
1487]  Optiorm) Prirter GE 122 1.D.3.bjASP o is__ srasls  av000
1488| _ Sw & Equpment - s 8.00
3480 -
| 1400 { Oyrarie Traltlc Dispiny GE1321.04b) .
3481] Oisply Unis, 1 spit GE 13.2.1.0.3.6[A8M s  anssls  s2000
492]  Sve B Equipment $ 8,00
3493 |  Oiplay Corimiar, 1 per 20 urits GE 13.2.1.0.3.b]ALUC | ] 885518 780.00 X
404 Sve b Equipment $ 6.00 1820 18.20% Grandfathered
1455 18.20 15.20%|
1498 | Agent Status Diaplay Corsola GE 13.2.1.0.3.b]ASC E ] 00|$ £00.00 19.20%|  10.20%!GrandTattwred
1487 | _ Svc & Equpmant [] 680 19.20%]__15.20%|Grardislered
1458 19.20%] " 10.20%,
1499 } Koy Control & Alarm Coreols, un b {0 ke GE 132.1.036180 3 1l £8000
_}%ﬁ Svch Equpment__ R 5 .00

¢8000CRH
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SWETICLEC (M2A)

y8000CES

EXHIBIT A LIST OF SW8T 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE o021
: 01
B , 2] D E __F G H ] J K L | ™ N
SWET MISSOUR] AIO /23100 SWBT Retail ] SWET Wholesale
Price - Offered Dincoard
Musseut Tartff Service i
Clte {Namo, SWBT egreemert to | Monthly Charge/ Non- PerlUse Mirute [lasssge | Misage Non
SWET Service Nama Sect, Par) Usog gffec-YES __ [Recurting Recumig Charge Charge Charge | Cherge | Recuring | Recuring Commerns
Equipmant for Sorvice Suparvising of Agent Corsole Posfion -
| 1502 [Clrevte: GE 13.2.1.0.3.b/ # 18, $8.20%)
1503 | Common Equipment, 1 per 72 corsoles GE 13.2.1.0.3.b|ASHCE $ 430 |8 480,00 ._-.uos_ 19.20%|Grandfathered
1504 ]  Swe & Equipment_ $ 0.00 19.20%]  18.20%|Grandfathered
1505]  Audiary Equipment, 1 per 24 comsoles OF 13.2.4.D.3.blASHAE $ 345 |8 420.00 18.20%  19.20%{Grandfsthered
% | Sve & Equipmant 3 0.00 182 19.20%]| Grandiaihered
- 19.20%F 1820
8 JACD-ESS ' 19.20%] __18.20'%)
08 |Pians 81 Rates - Typa C Service GE 13.2.1.04 = 19.20%] . 19.20%
0 [Cabinet A Assembly 50 consoles GE 13.2.1.04 - . 19.20% 19
Fire Cabingt A A21 $ 810000 s 16.20%)] Grandiathered
Sve & Equpmert__ $ 5.50 2.2 _e.‘ﬁ\._n:i._zi
Ficed Morthly Rate, Plani: T % 18 :
1 Morth A2 .00 . 19. 19.20%{ Grendiathered
38 Morihe AZ 134.10 19.20%] ‘u.»o:_oal__-etl.m
60 Morthe A2 A71.78 18.20%]  19.20%| Grandfathered
E] 34 Morths A2 389,20 1820 15.20%] Grandiathersd
1 120 Morihs A21 203,88 19.. 18.20%] Grandfathers
1 Rate, Planl 1 52163 . 19, 19.20%%  Grundtathared
Varable Monthly Rate, Plan & A2y 1, 19.20%)
21 1 Morih AZ 16835 19 19 Grandiathered
18221 36 Morlhs AZ 85.35 19.20%] 18 Grandfathered
80 Mordhe A2 85.35 19, 15, Grandfathered
4| a4 Morthe AT 8535 1 [T Grandfathersd
70 Maribe 21 4538 19. 18 Grandfathered
19. 18,
Each Additiona| Cabinet A: GE 13.2.1.04 _{A22 $ 520.00 19, 19.20% Grandfathered
Sve & Equipmert 3 550 1 .20%] Grandfathered
28| Faed Morihy Ruts, PRn A2 ,.20%4) 9.20%
630 1 Marth A22 21,328.08 3.20% B.20%] Grandfathared
38 Morihs AZ2 70220 3.20%| . 19.20%]| Grandfathered
60 Months AZZ __458.95
84 Morihe A2 35318
1534|170 Monis Az2 27685
...H—um..vlm Monihy Rate. Ponil Az 843.70
5} Varmble Monthly Rete, Plan i A2
s Morth AZ2 136.00
153] 38 Monihs A22 136.80
60 Morihs AR 13880
1 B4 Morths An2 138.80
120 Morths A22 130.40
1542 -
1543 [Cabinel B Assambly 50 k GE 13.2.1.04 $  1,200.00
[T S sConmed__ : B
7 ed Monihly Rate, Pnl: —
171 1 AZF 14,827,28
36 Monita A2F o AT8.25
£45 80 Moniha A2F T 125 C f
ST a4 Morita AZF - 240.55 1820%] 18 Grandfathere:
10) oMok = . AT TS 20% 1 Craraarensd
5511 Meribly Rute, Plan [} s
53] Varatie Monihly Rate, Pian|: A2F 18.20 18.
|§\lzrl.|, - A2F 7075 1920%| 18 Orandfathered
1 36 Norths i _Pm.w 70.75 10.20%] 18 Grandfatheted
5] oMot AZF 70,15 18, 18.20%] Grandfathered
Lq 84 Months AZF 70.75 18. 18. Gmndfathered
5 320 Morths 70.75 , “".»3- ““. Grandfathered
% }
..,_Hmrmwn Addmional Lins Clreul Carlers GE 13.2.1.04 [1 83.78 k 2 JI9.20%| __19.20% Grandtathared
l.lhuchmummii 8.80 ,. . 1920%] 19 Grardfathe
1| Eixed Mordhly Rato, PanE — & 19 15.
wﬂm L %N TE0225 AD20%S  19,20% Grandamhere
AL 8240 ] 1920%] 1920%]Grendfathered
1563 39 Monkhe ')
1564 | 680 Months AZL £3.60
{565 84 Monihs A2L 4145
e 1120 Moriis A2, 3280
T Wien ha T 4 (s malttx ctnfict e earviow name, clts, USOO or retal prica, Tefer & the tartf.
EBE!!%S-‘&-‘%S% Fpoe 2500 138
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EXHIBIT A LIST OF SWET 3 TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE:" SWBT/CLEC .:n).
> e ———
] [7; D E F ] H i ) K L | .M N
SWBT MSSOUR] A0 672300 SWET Retail SWBT Wholssale
1 price Offerad Discount
Misgour! Tarflf Servce -
Che (Name, SWBT sgreamant to | Monthy Chargel Non- | PerUsa Mrvte | Massege | Misage Nope | |
| SWRY Servic Nyme Pare) _|usoc offer-YES __ |Recuming R Chage | GChepe | Ctarge | Cleme | B R ; Comments
[ 8,60 15. 19.20%, Grardiaihared
1 15,
ASCCE _ L] D 16.20%]| Grndraihamsd
ASGCE 289055 19, 19.20%| Grandfaihared
ASCGE 887.20 19 1 Grandfathered
[ 1708 ASCCE _ b _1,45380 19 10.20%]Grandfaihstud
ASCCE 142.80 19, 19.30%]| Grendia
% ASCCE § 403040 19.20%, Grard"
&) Varabie Monihiy Rate, Pian |: ASCCE 18 15.20%)
1 1 Morth ASCCE 950.85 19, 18.20%|Grandiaihered
13 38 Monthe ASCCE 958.65 1020%] _ 19.20%| Grandiathered
7734 ] 60 Monihe ASCCE 536,65 1 18.20%| @rendfathered
1 84 Motihs ASCCE [ 95685 B 15.20%| Grandlathared
120 Mortne ASCCE 558.65 18, 19.20%) Grandiathered
17 (13 18,20
[ 1715~ Add_ Equipment 200+ consales GE 13.2.1.04 s $0.78 19.2 18.20%! Grerlatheced
K Sve & Equipment 3 e.00 5.20%] _19.20%|Grandiathered
..._q | Fied Monthy Rote, Pln wﬂ 18.20%
3 PECAC 18,500,850 18 18.20% [ Orendfaibered
72 ASCAC 652,60 3.20%) - 19.20%]Orandiaihered
K ASCAL 385,68 - - 182 16.20%]{ Grandfsihered
(1724 ASCAC 258.05 19, 19.20% Grandfathered
K ABCAE _ 75 1 19.20% Grandts
ARCAS 38340 182 9.20%{Grendiathered
{127 ARCAC 16. 18.
[~ 1728 | [ASCAC 238.00 18 10, Grandiathered
1720 ASCAC 236,00 D2 19.20% ] Grandfathered
1 AECAG Z38.00 14 19. Grendfathered
ﬁ 5 RECAC 236,00 16.20% " 16.20%]|Grendlaivered
K ASCAC 238,00 19, 19.20%| Grandfaihersd
K ” 19. =39,
[ 1734]  DukEquip, upto 350 consoles QE 13.2.1.04 $ 124.80 10.20%] _ 19.20%|Grandfathered
[1735] _ Swe & Equipmant ] 6.00 19.20%] _ 19.20%|Grandtathered
& Fixed Morirly Rate, Plank 19.30% 18
173 1 Morth ASC A 250425 19.20%]_ 19.20%| Grandiaihered
3738] 36 Monthe ASCAA 1,070.08 19 10.20%]| Grandfeihered
[ 60 Mortha ASCAA 8I6AT 19.90%] _ 18.20%]| Grandinihered
174 4 Morths ASCAA 530.70 19.20%]  19.20%[Grandtaihersd
120 Mol 42205 19.20%] _ 19.20%|Grardiethersd
(1742 ] Morthiy Rate, Plenl! ASCAA 1791.35 15.20% 19.20%|Grerdiathered
743 Varable Morthly Rate, Flani; ASCAA 19 192
44] 1 Morh ASCAA 883,00 o 15.20 19.20% | Gmndiathered
745 ] 35 Morins [ASCAA 663.00 - T9.20%]__19.20%|Grendiathered
48] __ 60 Morths ASCAA £63.00 B 19.20%] __ 19.20%| Grandrathered
74T 54 Morite ASCAA 893.00 4 10.20% 18 Grundiathored
(481 120 Norihe PECAM 663,00 i 19.20%] __ 19.20%|Grandiathered
ﬁw.lw. 7 18.20%|__ 19.
7501 _Oiek Equip., 350+ e , GE 13.2.1.04 [ 48.50 . 1 1 Granfiethered
ﬁﬁ]ﬂaﬁmﬁﬁa - 5 400 k] 19.20%, Gra
] Fixed Monihy Rata, Planl: = 19, 19,
rumw. 1 Morh REGRD 80,883.78
(724 ] __ 3o ponths ASCAD - 2,685.10
77 80 Morihs ASGAD 173AD
84 Norihs BASCAD 134040
71 120 Morin ASCAD 10,511.20
17655 |__ Morinyy Rufe, Plan 1] ASCAD 3.601.63
yi Varable Moribly Rate, Plant ASCAD__ S
ED 1 Morih ASCAD 763.80
ASCAD 76320
FSCAD. 755,80
ASCAD 793.80
ASCAD 793,80
GE 13.2.1.D4 $ 41580
$ 800
- FSEAS § 447860
LT ASERS [ MR TIYT)
?lﬂl?}i!i‘g}gli}iﬂ?!rﬂ
Whars e e ot e il et sachors .

For rates thal A°E
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SWET/CLEG (M2A)

EXHIBIT A LIST OF SWBT & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 02180
1
| _ B c 7] E F [7] H ! J K L [ M N
SWRT WISSGURI AVO 8123100 SWBT Retal SWET Wholesak
1 Price Cflered Discount
Wisvourd Tartl Service
Chte {Name, SWBT sgresment to | Monthly Champe/Non- | PerUse Minute | Message | Mienge Nore
2 | SWHT Sendcs Name Sect, Pura) ___IUSOC ofter - YES Rocuring | Reeurig | Che Commenis
1907 | __ B0 Meris ANSAS 5.85 —
B4 Monihe ABBAS 5.5
20 Worthe A5 5.8
911} Service Superising of Agert Comoky GE 13.2.1.04
912] Perzs ) GE 132.1.04 3 74.00
1613 Sve & Equipmant [3 8.00 18.20%] __ 19.20%|Grandiathered
E] Fixed Morthly Rate, Plan |: 15. .20
1815 1 Moréth ASHSS [ 244 A5 :_ﬁ .20 Grandiathered
1 38 Monlhs ASHSS 808 ) 19.20%] £.20%|Gndfa
191 80 Monihe ASHSS 25 19. duhwwmoﬁ therad
10181 84 Moriha ABHSS .08 19.20%| ___ 19.20%] Grancisihered
1919|120 Morthe A .20 10.20%)] __ 19204 Grandfethered
[ Montfly Rate, Plen i ASHES 18.28 1 1 Grandiathered
Varble Morthly Rate, Pian )2 ABH: 18, 19.
1 Morin 53 - 182 1b. Grandiathered
3] 36 Monlhs AEH 2% 1B [0 a hered
524 | _ 60 Monits ASHES _ 885 18. 18.20%] GrendTaihered
18 34 Narlin ARHSS 885 10204 18 Grandisthared
] 120 Morihs ASHSS 5.85 16.20%) 15, Grendiathered
§27 :
928 | Por Senvce Supervising Trunk GE 13.21.04 $ 74,00
Sve B E " 3 8,00
§30] Fbed Monlhly Rate, Plent:
I 1 T ANCU 57645 18.20%] 10.20%) Grardiethered
833 36 Marlhe ARHGL! 460 18.20 18.20%.Granditihered
3. 80 Months ASHCU B.A0 i 9.20% 10.20%| Grandfathersd
AsHCU 460 K 3.20%] ___ 19, Grandiathered
AHCU 3.60 - 0.20%] 18 Grandisthared
ASHCU 1245 : 1820%] 18 Grandfathered
ABHGL - i
ASHCU 88
AHCU 365
AsHCU .25
ASHCU 1)
[AsHCL 388
LMW Aqeri Sinha Dispiay Corwole GE 13.2.1.04
L.m.w. First 3 Conaoles, each GE 13.21.D4 [ 300.00
1 Swc & Equiprme—t [} 350
(1947 | Feced Morttly Rate, Plan]:
(048] 1 Morth A § 60880
1948 38 Morihs R [ wo.uw
1851 ASX 18.00
1 A 1178
ASX 4080
AY, —
AIX £ A%
FEry = r o5 . 18.20%) Grendfathered
AZX .85 9.20%] .20%| Ora
85 9.20% .20%| Grand(athersd
A3 0.85 18.20' Grand{sthared
19.20%]  18.20%
GE $3.2.0.04 [] 300.00
s 8.80
900.50
AJY 2088
A3Y 1848
AXY 18.00
AT 1178
ALY 4060
Y
A3 [T1]
A3Y 6.85
L&V [11]
AY 883
1574 120 Monihs A3Y 823
?:iﬁi;iﬁisggﬁﬁoniig%r?;
Puga 31 of 138
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWEBY/CLEC (M2A)

021001
—— B C D E _F G H i J K L | M N
SWBT MISSOURI A/C 6723700 SWBT Retall SWBT Wholesale
1 Prica Cffored Discount
. Mizsourl Tartff Servics
Cle (Name, SWBT agreement to | Monthiy Chargs/ Nen- PerUse Minde | Message | Mnewge Non
192?'6 SWBT Sanvice Name Sect Pare) usoc offer. YES | Recurming Recurrig Charge Charge Charge | Chame | Recuring | Recuring Commarts
19.20%) 18.20%;
4_577 |_System Diaplay & Conirol Feafures, _ : : 1920%] 1820
a Key Control £ Alurm Consels OF 13.2.1.04 AN s 39250 i 0.20% 18.20%)] Grandfathered
1574 4 .20 10. NOT 00 S&F charpe 9 ‘when
79 = 8. ﬁu. prorided subseauert 1o infle) inetaltion of !
| 1580 - 19, 15,204 ACD-ESS Type C System. W subio it Inwtall
ﬁ__wéd L .00 192 15.20%]| Grandfathered
18831 Fheed Morthly Rate, Planl:
984 1 Month B888.45
38 Months ia.70 T-
B3 Monthe 12.20 -
84 Morths 840 3
[ 120 Morite 740 T
1889 Monthly Rats, Plan i) 20.95 !
990 | Varteble Monthly Rats, Pian ! Y
1 Month 8.95 18.2 19, Grandfalhared
802] 38 Morthe i 3.95 18.20%]  19.20%|Q:andfathered
1993 80 Months 395 18.20% 19.20%] Grandfathered
1564 84 Months .65 19.20% 19, Grandfathered
18 120 Monihe 5.95 : 19.20% 19.20%{ Grandfathered
596 18.20%: 19.20%] -
g Cal Walting Indication, 19.20% TE.20%i o
1998 | Common Equip. por 24 timing states BE132.1.04 |MPCE 3 178.00 19.20%] __18.20%|Grariathered
908 ]| SwiE t [ 8,60 19.20' 10.20°% ! Grendtuthered
Ficed Mority Rete, Plan] - Instalatior 16,70 7
200 Manth $53.80 18.20% 19. Gmndfathered
38 Morihe 18.25 19. 19.20%{ Grandfathered
$0 Morthe 11.83 19 19.20%] Grandfuthered
04 84 Me.-n- 9.15 19.2 19.20% Grandfathe
720 .2 am|
20§§ Mot b! Rale, th ] 25.30 16.20%] 20%] G
200 Vamble Mﬂr’lﬂ Rate, Plan: 15.20% 20!
2008 .85 19 18.20%]Grandiathered
00 . Morthe .65 1920%] 18.20%|Grandiathered
10 0 Mopths 8% 18.20' 19.20%| Grendfsthared
2511184 Morihe 305 15.36%|_— 15.20%| Grandfathernd
01 20 Moriha 6.68 18.20%) __ 19.20% | Grandfathared
1 19.20% 18.20%|
2014 | Apartment Boor Answaring GE 133 19.20%] 18 A
Common Equip. {AXT), max of 400 tarminations in4
2015 {entrances incl faciities betw. bbby end co. GE 13.3.3 PVLVL $ __19210]% 200.00 1920%)  19.20%| Grandfathored
Common Equip. (AXT), mex of 400 terminations in4
2018 lentrances incl facTlies batw. and eo. QGE 13.3.9 PVLSL E ] 19210 $ 200.00 15. 1%,
1 Sve & Equipment N $ 8.80 19.20%| 19, Gmndfathered
18 8.20%] 19.20'
19
Bump-Out Arnngemant GE 134 =
Rotary Number Group = — —
23 |_ Corirol Equpmani atCO GE 134 [E] §___ 280]8 5.00
WiHl] Sve & Equipmert = - : — L] 550
ing Chanre! 134
2 % nge In poirk of break GE 134 [ 5.00
Bve & Equipment 3 350
28
2020 { DID/AKDD Sarvice GE 137
31
Direct Inward Dialng Service to Customer Premizes Located BT
Sys! 1.7
2031 1Swhchirg fnstalation charge doos not apply when curiomer
s 805 165.00 ] . moved within sams central office with no number
My ansigned GE12.7.1.8 |NEB ! ] - 3. 18 et
%325' % 3 5.50 : 18 19,
s L D¢ does not apply when custemmer
¢ moves vﬂfn sme coniral office with no number
2034 | Eachadd 100 #2 assigned over inftal 100 block GE13.7.1.8 _[NEC s 25018 185.00 - 19 19.20% charge.
ﬂ G & Equpment 1 $ 550 K 18.

Whers the tarflY end s Mkt oonfiict an wervios firms, dite, USOD er retal price, rufer o e tarfff,
For ruton Pt are aoes-tafersnced n the i, sae indvidual tarlff waction. S
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EXHIAT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/CLEG (M2A)
021001
B C 0 E 3 G H [ t ] W N
SWBT MESOURTA/D 623700 SWAT Retaf SWET Wholetals
1 Price Offered Discount
Misyouri Tart Sanvico
swat CHe {Nams, SWAT agreamert to | Monthly CP;m-ann- ZerUu
Servica Name o USOs | offar- YES __IRecwring et Targe Commenty
38 ] First 10 DID #s assigred GE13.7.1.8__[NDZ__ $ 500 [$ 185.00 Er o L e |
3 Sve & Equpmert 3 550 ﬁ:——‘—"—-‘—_
Instulation chmrpe doss not epply when customer
{moves within seme cerniral office with no number
Jchm Morthiy rete and ystalation charge ere
2038 | Eachadd, 10 DID #s aesigned over infia| blck GE13.7.18 _ |NDA ] S00]$ 10.00 (@')“ bl
2035 Swe AE ] B30
D) Remevatof # rom DID Block, par DDA GE 12718 __|REAHZ_ 3 1000 . X
04 Sve & Equpment 5.50 % %
£ L
43 | DID Trurk termiration 19200
With Dis| Puise Signal, per trunk GE 13.7.1.8___INDT [] 47.10 | 4 15,78
204 Svo & Equpmert 550
20401 With Mull{requercy Sigral GE13.7.1.8 __{NTP [] 47.10 i6.75
EZ Swi 50 ;
048 | Whh Duef Tona Mul-frequency Sigrat GE 13.7.1.8___|NMD $ 47.10 134.00 18,21 18,
04 Sve & Equipment .80 19.20 9.2
D 19.20 19.20
’ﬁﬁ% AICD Service from Gustomer Fremm GE.72 192 1. z%
| 2052 } Firwt 10Trurics o Notwerk Aocosy Lines i1 Growp, 1920%] 19
Eea Privats Lis Service Tarfft for retes appicable
_%g% minimum charge GF 13.7.2.8 _|NDK $  msrsls 26250 19, 19.20% !t dets churoel Type 322,
Sve & Equipment 3 6.50 1 8,
2 171-50 Trunks or Network Access Linssingrowp, 18, 15.20%
pot tnrk or e GE13.7.28 _|NDL 5 251§ 78.25 19 19.20%,
Sve & Equipment [§ 850 1 9.20
A D
2058 | 514 Trunka or Nelwork Access Linas ingrenp, 18, 19..
por inank or Ina GE13726_ [NOM §wE ¥ 18, 18
o1}  Svod Enuipment ] BBY
1 !
Heavy Rudar Internal Comm, Sys, GE 138
Jm".-cﬁ:»- Ul 3Z1 83 G pdtathered
2065 | Twe Wire Priv. Lina Circulh, Ringdown Signaling DL 3.85 Grandfathorsd
| 2068 | PEX StationLine Terminetion Y] 80 Grandiathered
67 )
064 [Group Alerting end Olwpaiching .
2069 | Line Ampiier par e GE 13.10.2 v
070 A
207 1 JLnrpe Sysiems - Common Equip GE 42.40.2 "
2072 Jinftai One - Cart. Cff Serving Dispatch Station BV [] 151.65
| 2073 m )
74 [Inataletion’Mave Charges $ 10000
2075 |Service/E nt Charges .25
8 [l G em oEF $ 20208
Iratatation/Move Che: € 200.00
2078 | Service/Equipmant Charges $ 825
%mammsmbommomm low = T
080 Jeach serving office +
51 JImstelatiorikiove CraiTpes i s 100.00 H
B2 | Serdcelcquipment Charges 1 [¥5)
Y &7 $ 348
828
[ (¥}
1000
3 828 :
3 3675
75.00
[ 3 8.28
[ 390
3 5.50 9.
[ I 18.20%] 19.20%
10.00 19.20%  18.20
£.50 1930%) _ 19
1.00 18.20% B,
8.80 19.20%] 18,
18.2 18, :
] 7058 1s‘ﬁ 19.20%| Privte Ina = nSec. 2
50.00 1920% 19 e 3

2 o g0
b
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ST OF SWBT S TELECOMMUNICATIONS SERVICES AVANLLABLE FOR RESALE

SWBTICLEG (M2A)

EXHIT A
R 021601
8 C i E F G H [ Lol N
SWBT MISSOURI AN 872300 SWBT Rehlf SWBT Wiolessls
1 Price Offered Discount
Mgt Tarfl Sardee
2 |sve Che {Nama, o6 SWET agreement &> | Monthly cl:mu' Non- Pet Use Mimde
Y Name Pam u offer-YES _ IRecurng ecumig Crape Charge
Serves/Ey i Charges ] 825
F ach add. § answering station or fmetion 58J $ 21.18
3 Jinstalatior/viove Charges 3 10,00
04 [Service/Equipmert Charges $ 8.25
2 tire ConbeciHawine Charges or substide
108 [of subseriber knes subsequent o insixltion
[ 21067 [ st Line 16,00
105 | ServieaE i Cha 50
| 2] Each add. ine at same time .00
| 211015 Chai 3 650
Bus. Gen, Exch. Gy, Alerting Bispatchi tem 19 19.20%{ 1] Reguiar one parfy bus. rlhwlln%. |
Public Emerg, Reporting Sys. GE 13,104 o 1!.201' 20%] 2} CHanne| charpes as n
14 [Common w 3 buwy overide [T ] 2078 19.20%) .20%)] of Private Lins Serv. Tart are sppicatle
] Chirpes. | 3 [LI] 1%. 2 20% nthe serv &
Emstgency Reporting Sysfem Concentrator 18.2, $9.20' int (or wol
| 2117 [dentifier Equip (200 line capact GE 13,105 PHS § M2 9.20%|  15.20%| Tenmimtion » |
18 | Service/Equipmant Chatrges 5.50 820%] 18 ined In Par,, 13.10.5 ds-«. apeh
(2119 [Conl JAkeriing System 20% ;
[ 2120 {lcitnt Comman Exép 10 stufiors capucly T d
¥ entrai_Office Matailaf GE 13,108 [3viCO § 13340
¥ lratelatiatiiiove Charget s 950
¥ BervicelE rECha 3 50
F 1?_ icmmfm! Imhkﬂon[- o IECO 3 4310
[ 2125 JinstmBatioryove Chai [ 460.00
¥ GervicelE i Charges ] 8.60
Ll such whation fCen GH. nstal IVACO 3 1080
¥ Instafation/Move Cherges $ 8.00
20 [Servico/Equpment Cmges s 8,50
130 JAuto Access Cireull eachCerl O ineind 3VEC0 [ ML)
IstehetioryMove Cheiges [ 11.00
[ _]g%_ Service and rhCha $ 550
Munusl Access Creiilieach Cort Gff. instak [ave ] 9.00
Fi nd:lhﬂoNMm Charges 3 $.00 .
rECharge 3 §.00 X
1138 combuned Access Cire. mchcm. Off Inatzl EXG) $ 2105 ;
2137 [inshaa Cin 3 1260 :
138 [Servcelt Cha 3 $.80 18.20%)| __ 19.20%
273D [Remote Access Clrcut Max. 3 par system 3Y7C0 3 1230 19.20%] 15 2% 3} In ad e rates ard chai
| 5720 Jiratalation/Move Charges 3 300 1B. 10, lcﬁiﬂ;&m m%sn. Zefthe Frivals t
l‘Em SarveelEquipment Chapes $ #.80 1820%]  18.20%| Sarvice Tariil are applcabl.
142 | Gertral Otfics |netabation Exai=] 370 VG20%__18.20%|
143 [instabatioriMove Charges $ 8,00 19.20%] _ 19.20%
144 | ServicelE rECha 3 550 19.20%] _ 19.20%
4 Y Alerting Sdrvice GE 13,107 . ;
148 ] inftial Comenon Equip, 10 stal) 2R s eias
Sendcelt 4 S - [ 550
3 JAdd. 10 sistiors module 22T P E] 7.35
[ Sarvice/Equipment Charges s [] 8.50
Hesvage Register Equipment GE 13,11 — o
Mw«mm.mh MEQ z $___ 625
)
s $ 450
ﬁ _}g%_ Service/Equipmert Charges
1
: 158 |LINE AMPLIFIER GE13.12 48 $ 15,08
155 [instalalion/Move Charpes 11080
Sarvice and Equl it Charges $ 8,60
216
e e Cammications Senvice Fowhurs Sysfma —
Night Number T UArmangement Tém. Es. GE 13.13 NCB__ 355
Service/El Charges L] 580
Gen, Exch, « Priv. Branch Exch, Domm STy,
1 Serv, per sation tne GE 13,143 JSBMN $ A%
L [GE 13153 |
AL Serves Y AP ~  _IRCEVF 1 [] 1 15.83

F.—m-u!anhhhm mmﬂuﬂn-m
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SWETICLEC {M24)

EXMIBIT A LIST OF SWET 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE - 021801
B [+ D E F 3 H | - d K L | M N
SWET MISSOURIAIC 8/23/08 BT Retall . SWET Wholesale
| Offarsd
Missour Tar! Service -
. Cite (Name. SWBT apreement to | Monthly Charge/ Non- Por Use Mirde [ Message | Mizage Non-
SWRT Service Hare Sect, Para} ___USOS offor- YES Recurrig Recurlg | Cherpe | Chame Comments_
Service/Equipment Charges FRTO1 $ 1508 19, 18 caklonwinding, charge § o cal forward.
Q1A 1thaccess pathy ONLY RCFVS 3 1150 1B. 18.20%]A $15.85 non chge for
i h Chay RTQY ¥ 15.85 19. 16.20%]ca o cal d
2 1A _1st scceen pathy ONLY 1750 h1) 15:20%] A $13.63 non charpe for
| Service/Equipment Charges FRTO1 [] 15485 19209 19.2G%]enl-form thm o cul
2174 {A tetaccors patiy ONLY E 11.84 020% % A 57595 nonrocuring cheme for
2175 [Sorve i Gharges FRTO 3 1588 19.20%] 19.20%] caliorwarding, Charge ¥ i caljorward.
78 [A_Tst sccess patly ONLY :IRC S 3 17.50 19.20%|___ 19.20%{A $15.85 ron crarge for
17 {ServcelEquipment Cherzes FRTO1 - 1888 10.25%] 1 #a cal
L2 8 JA. 15t sccess pai ONLY RCF! 17.50 g 55 19.20%] _ 10.20% A $13.98 ron ]
| ServicaiEquinmant Charges A — A : B.20% 19. cal-forwa £l cn
FSTET 1A vt sccves pettd ONLY RCFMY 17.60 __ 19201 A $15.85 non
181 TSerdce/Equipmert Clarpes FRTON I3 18038 18.2 19.20% calforvmrding, charge o eal
E‘ A_tstsccess patiy ONLY RCFVN 11.60 10.20%]___1B.20%|A $15.83 nost recuring charge
¥ Servico/Equipmers Charges FRICY $ 1563 W% 1 ekl chirge ¥ cul
F nddtors| access patte RCA 11.50 T 1 .20_3_;_‘ 18,
Service/t: Charges $ 1585 h.20%) ___19.
F 1 19.20%]
8 18.2G 19
Special Billing Service Numbers 5 TRe ::. ::.
auchgroup of 80 of fraction thersel GE 13.18 : _—
59 |Senvea/Equpmerd Charges $ . 1150 . 19,
Toll Diversion - Battery Revergal — W 19.20%)| 19
por line or trink equippd GE 13.37.2___Jioy 3 118 e, 3.20%] __ 19.20%
Sarvies/Equipment Charges [ ] 8.50 19, 19,
2 () 18
85 INIght Number Teminal Armangemant 19.
Termipale . sach GE 1314 NCHTN 385 19 18
g N NCB .58 - .20 EX
[Service/Equipment Chaiges ] 8
Directory Listing * NSH 1 L L (Td : o mhh
0 ;
.20%] 18,
Y 1
A ey 1 slaphanae Systemn 1%, 19.20%)
PLAN| 18.2 18
2205 |Gommon Equip - In¥ial Unit ONE MONTH GE 13.19.4.D.1 [98A 1,775.00 18, Grandfathered
2708 | IS NONTHS O8A 6300 . 18.20%] Grandisthered
80 MONTHS B0A 40.00 15, ardisihered
B4 MONTHS [98A 30.00 [ 10, 205  Grandiathaned
120 MGNTHS [[TLY 25.00 19.20%]  19.20%|Urendisthered
2210 VARIABLE MONTHLY RATE : 98A - 28.80 1 18.20%{ Grandtatinosd
InstalafionMove Charges [] 450,00 19. 18.20% | Grandfathered
2 Sve & Equipment - $ 5.2% .-' 18. 18.20%(drmndfathered
mmon Equip - intfal Urit ONE MONTH GE 13.19.4.D.1 [68A - ABE0 18, 19.20%| Grandiathered
He 36 MONIH 82A - WIS - ~1B20%| _19.20% Orandiathered
] COMONTHS. B3A 91.60 k2 19,20 19.20%{ Orandfathered
1 84 MONTHS oth — 0,80 3 _ARA0%| . 19.20%|Grandisinered
F S— 120 MONTHS m ::; : : :s. Gmndftﬂmvﬂmm
v, EMONTHLY RATE - . 3
3% Tstafialion/viove Charges [ 870, 19.20% 18, Grendiathered
P Set & Eqapment [ 425 . 19, 13.20%) ahwred
[L7S
Wt - Comtmnn Equip, SNE MONTH QE 13.194.0.1 1,250.00 18, 12, Grandiatwred
- _%____Mxﬁmu n Equip, o HORTES 198C 45.00 N 19 19.20%]| Grandfathered
0 [HS [113 30.00 < 1 15.20%] Grardiathered
X A oS o : —500 : T T S T
.. 120 MONTHS I
L2 ————VABLE g XV P v 1 18,208 Grandisibered
~ V. LEMINTHLYRATE bl T—-:.E—-
385.00 - 19.20%] 19, rantifathered
— Instatstonidov Charges $ ) 15.20% 19 24| Grandlathered
p ) | Sve & Equpmert - r
I
+ Cormmon Equip. ONE MONTH GE 1318400 308830 h:) 19, Enndjlhnd
o 2 MME_L__J!&__“_WW FTTe FTATS i 82085 r
N D X531 S SO LEGNT [T+ _7_0_.90 5 [ Grerdisthernd
= "4 MONTHS |98C £3.40 18.20 £ 20%]| Grandiathered
m-numﬂmmwndm-mwmmuuummuhhm.
1 the LarifT, wouinchidha Bt sectfon. e
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EXHIBIT A L1ST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 2
S— 021801
B [+] D E - F G H ] J K L M N
SWHT MISSGURI AO 672300 SWBT Retall SWBT Wholesale .
h] Price Offered Discount
Missour! Teriff Servica -
Che (Namme, SWET agresment o | Monthly Charge! Non- | Pertise Minute | Message | Mioape Non-
2 ] SWBT Servica Narme Soct, Pam) __ JUSOC offer- YES  [Recurring Recumig | Churge Charge_ | Cherge | Cherge { Rocurieg | Recuring Commars
El 120 MONTHS 98C 48,50 19.2 18.20%] Grardiathared o
234 VARIABLE MONTHLY RATE [ 7338 19.20%]  19.20% Grandiethered
235 Jinstalstioniove Charges [] 41300 18; 18.20%] Grendinthered
2361 Sve & Equipment - [ [X7] 19.2 18.20% Grandfsthared
_%‘ PLAN 1_Power - inttal Unit . ONE MONTH GE 13.184.02 ©3.00 19, 12:20% Orandinthared
S8 MONTHS 93D 360 3.20%) 1gwﬁ;|'fm
29 80 MONTHS [1] 200 5:20%__16.25%] Grandiathered
#4 MONTHS 530 1680 0.2 1820 Grandtathy
4 120 MONTHS ) 1.00 18 15,209 Grandiatherad
4 VARIABLE MONTHLY RATE [L]2] 140 9. 18 GrardTathend
43 {instattionidove Charges (3 58 1D20%|  18.20% Grandfatherad
Sve & Equpmert - $ 8.25 19.20%]_ 19.20%| Grandfathered
2245 IPLAN 1_Power Supply - Infiat Untt . ONE MONTH GE 1319402 112.70
48 36 MONTHS 53D 78
4 0 MONTHS 98D 250
4 4 NONTHS 580 [ 180
2 — 120 MONTHS (%) A5
VARIABLE MONTHLY RATE [0 40
inktalaiion/Move Charges §  #co :
Svc & Equpment $ 8.25 "
[
53 LPLAN | Power - Urft - ONE MONTH GE 15.18402 < 4500 i
35 MONTHS 83a 2.00
60 MONTHS 880G 00
2 84 MONTHS 248G )
120 MONTHS 68 0.76
VARIADLE RA 98Q AD oW
instatution/Move Chages I $ Q0 J g
Swe & Equipmernt_ [ 625 19.20%] __ 10.20%| Grandiathered
() . R
1 JPLAN Awdiaty Unk - Powsr Sunply - ORE MONTH GE 13.15.4D.2 3 814D L 19.20%]__ 19.20%|Orandinthared
62 38 MONTHS 883 200 18, -19.20%| Grandfathered
3 69 MONTHS 08G 176 : 18, 18.20%| Grandf
Y NMONTHS 138 182 1920%|Grardiaared
120 MONTHS BAG 1.05 18.20%) 5.20%| Grand!
6 VARIABLE MONTHLY RATE 3 149 16.20%] 1 Grardiuthersd
7 {irwialietonMows Cherges s 5800 18 19,20 Grarctiathered
B| Sveat ] $ 5.24 19.20 15.20%[Grendfathered
50 |ELAN | Aftendent Postion - 18 buffon 911 Featum 15.20%]  19.20
BiPAR
2270} Rotary Disl - ONE MONTH GE 13.16.4.0,3 270,00 19,20 19.70%! Qrardinthared
38 MONTHS BIFR 10.00 1. 19.20% Grandfathered
80 MONTHS B1P+R —BOO 15.20%) __ 18.20%) Grandiathered
FIE 84 MONTHS 91P+H 5.00 1520 19.20% [Grandiatherod
74 120 MONTHS S1P+R 4.00 1 10.20% [ Grandfathered
2 __VARIABLE MONTHLY RATE BIPeR - .80 ] 10.20%] Grandiathered
270 | instalation/Move Cherges 280.00 18.20%| Grndfatrered
7 Sve & E 1L el $ [FI] 18, 15.20%| Grandiathered
8 |PLANT Affendant Position - 18 button 811 Featurs 1 m
S1P+T -
Touch Tone - ONE MONTH OE 13.194.0.3 83665 19 19.20%] Graristhered
8 MONTHS BiP+] 19.83 18.20%[Gendiathered
284 30 MONTHS P+ 12.80 19, Grandfa
8 14 MONTHS 3P4’ .80 .2 18.20%| Grandixthered
120 5 1P 3 75 3, 1 Grandfethered
————"""VARIABLE MONTHLYRAIE 915+ [ 8.80 18. 19. Grandfathered
85 [instalatior/Move Charges 0.00 18, 19.20%[Gmndisthered
Sve b =] $ 8.26 18. 19.20°%| Grandfuthersd
67 [PLAN | Aiterda Poskion - 30 bufioh 611 Featurs - T :
otmry Dt - ONE MON GE 13.194.0.3 32000
2239 Retay 38 MONTHS BTRA 18.00
60 MONTHS S1R4R 00
1l 84 MONTHS 91RH .00
120 MONTHS S1R+H 00
53 Vi THL E B1R+R .20
Wisrs the et and Ihis mabix ceriot on parvics name, clte, USOO or retallprice, refar o e barfl,
[ w2

For raten that wre croes aforunced in the tartf, see individual tarlff weclion,
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EXHIBIT A LIST OF SWBT S TELECOMMUNGATIONS SERVICES AVALABLE FOR RESALE /- SWETICLEG (M24)

e ; 021601
B < D E F ] H ] T3 3 [ N
SWRT KISSQUR| A 6122/00 SWBT Relall ' SWBT Wholesale
! Prica N Offered Discourd
Missour Tartff Sorvice
Chto (Name, SWBT agreement lo | Morihy Charge! Non- Pat Use Mimte Moasage | Mieuge - Non-
2§ SWAT Service Nama Soct Parn)___{USOC offer-YES _ (Recuntng | Reeury | C | Cteie | Cherge | Chwnye | Commenis
InstatatiorMove Charges $ 380.00 18 19.20%] Grendfethered
51 _ Sve & Equpment s 828 18 1920 Grndhared
8 [PLAN T / Peafion- 30 bafion 911 Feshare BN 18, 19,
SRR
2297 | Rotary Ot - ONE MONTH GE 13.184.0.3 895,05 - 1920%|  19.20%] Grandiethered
38 MONTHS AR 2280 1520% __ 19.20%]Grandiathered
50 MONTHS _ RIR 14,80 ; 10.20%]  18.20%|Grendfathernd
300 i 84 MONTHS S1RIR 1350 1 1 Grendiyihored
30 120 WONTHS IR [ 005 18 [ Grandithered
2302 " VARIADLE MONTHLYRATE BIRWR 820 192 15.20%|Orandfaihered
instalaficViiove Charges $ 36000 . 19. 18,70%] Grandfathared
Sve EEquipment [ 3 (X 18, 15 20%| Grandiathared
305 (PLAN T Aftendart Poslion - 30 BionB11 Festors _ ki 12
BIAYT J -
TouchTone - ONE MONTH GE 13.154.D.3 871,15 W.20% | Grurdtathared
ISMONTHS BIRY 22, 3 e red
80 MONTHS._ SR+ 14.4 182 15.20% | Grandfa
84 MONTHS BIR¥ 11 19. —18,20% | Grandfathered
10 120 MONTHS BIR+ 878 19 15.20%| Grandfalberd
% VARIABLE MONTHLY RATE DIRY 1 8.20 [Ty ‘ Grandithersd
ItalntioryMove Cha 260.00 : 19 19.20%Grandfatharod
| 2313 Swé rk [ 625
FLAN I - Line Tenmération
oeH
2315 Jincoming 911 Line each - ONE MONTH GE 13,19.4.D4 2.0
8 MONTH (x 1.00
317 80 MONTHS D2H 078
231 84 MONTHS BeH .80
318 120 MONTHS . BaH - 040
2 VARIABLE MONTHLY RATE 98H 2.70
2321 | InstalntioriMove Charges " s 606
[2322]  Svo & Equpment 0.25
[1]
PLAN) | 811 Lino ench- ONE MONTH GE 13,194D4 21,25
324 MONTHS i 125
80 MONTHS, 8 .55
328 4 MONTHS (R 088
120 NONTHS. B2H 0.50
| VARIABLE MONTHLYRATE o8 270 18. 18.20%] Grandfaihored
% Irstalationviove Charges [ 3338 19.20% 1 Grerdfufhered
Sve & Equipment s 625 19.20%]___10.20% | Grandfathe
31 [PLAN 1 _2-wey mammitie el a7 1920 18.20
233 '| franafer eircut - ONE MONTH QE 13, 184.04 148,00 1. 18
3 MONTHS 58 8.00 19. 18. {drandfathamd
80 MONTHS [T .00 19.% 19.20%) Orandfathered
84 MONTHS B ~ [ 19. 19,20 Grandiaihered
120 MONTHS _ @y ‘ 3 50 ¥ 1 rofathened
T VARAGLE MONINLY AATE ) = 280 1: ::. m.e-m
tationyMove Cha - 35.00 1
gg Swch ] — - s 6.25 15. 19.20%] Grandfethared
PLAN 1_2-way marwni fie Rne/ EN - 19. 1
cleeit - ONE MONTH GE 13.184.04 34280 18.20%]  19.20% Orandfathered
WE,PM__; 36 MONTHS ] 16,30 a 19.30%|__ 19.:20%] Grandlathored
3 €0 MONTHS o8J .70 - ! Grandfathared
r 84 MONTHS 547 20 1 18.20 18.20% | Grandrathored
234 120 MONTHS j_ia.l 2,08 T 19.2) 0.20%] Grandlatmred
VARIPBLE MONTHLY RATE 68 2.80 | . _— :n. :s Grandiathered
%%mﬂﬂm_ﬁ 8.28 18.20% :;m Orrdaihered
PLAN o , access/ [l .
Bt 500 ) 2.20% 9.20%] Graretuthe
. ONE MONTH GE 13.194.D4 230.00 900N 1 red
2350 | tmnsfer Clre. N’Eu T 55 300 1:§n. 18.2 rfathered
80 MONTHS [s80 5,00 1 W19 Grandfathered
3 &4 MO HS {620 3 400 < 18. 19 Granffuthered
4 12 S 1930 3.00 4 m

Whare tha trifl and Shis matrix confiit on aarvios name, cits, LIOC or retal price, refer o the lrifl,
T rpten Bl wee oenm g roforroms 1 from iurl™ gan LT T P L
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SWEBTICLEG (M24)

EXHIBIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
B c D E __F [<] H ] J N
SWEBT MISSOURIA/D 8/23/00 SWBT Retail
1 Prica
Missour Tartf Seivice
J— Che (Name, SWET egreemant to | Morfhy Charge! Non- ParUse Mimide Massape
Servico Namo Sect, Paral USoC offer- YES Recurring Recurig Chamge Cha: Charge Commenis
13%5‘ VARIABLE MONTHLY RATE 380 ] 550 e
358 | Iretalatiorfiiove Charges [] 55,00
Swcat i [3 8.25
PLAN 9 2.way Cent Off,
980 ;
2350 tmnsfer Cire. - ONE MONTH GE 13.104.D4 22040 . J
3 38 MONTHS 640 10 : :
361 60 MONTHS 980 7.00 Y
362 84 MONTHS 980 5.40 19.20 18.20%] Grandfathered
] __ 120 MONTHS 985 478 19.20%  19.20%|Grandfathered
3 VARIABLE MONTHLY RATE 880 5.50 18.20%| __ 19.20%{Grandfathered ]
Instalation’Move Charges [ 85.50 18.20¢ 19.20%] Grandfathered B
3 Sve & Equipment 3 828 19, 18.20%] Grandiathered
87 |PLAN | - Cal Transfer | 18, 15
itsinl Unkt, Tei4 twowety ines - GNE MONTH GE 13.184.05 {98V 22000 192 19:20%] Grand?aih
38 MONTHS 9BV 8.00 19.20%| _ 19.20%/Grandfathered
§0 MONTHS [V 5.00 18.2 19.20%] Grandia
37 34 MONTHS ELL 4.00 18, 18.20°%| Grandiathered
120 MONTHS 58V $.00 12 19.20%| Grandiuthered
f VARIABLE MONTHLY RATE Bav 270 o 16.20% ] 18.20%]| Grandiathered
4 TirwtadntiorvMove Charges [ 15.00 18, 19.20%)| Grandfatt
Svc & Equpmert - 13 0.25 1 a% 18.26%) Granciathered
PLAN 1_inital Unit, 1914 two-wey s - ONE MONTH GE 13.154.D5 |08V 278.00 18.20%] __ 15.20%| Grandfathered
8 MONTHS E3Y 1000 18. 18.20% Grandfethered
3 50 MONTHS _ 68V [¥T} 18, 16.20%) Grardfaihered
[ 84 MONTHS 98V 5. 18. 19.20%|Grandfathernd
38 120 MONTHS, B8V ¥ 19, 18.20%| Grandiathered
1 VARIABLE MONTHLY RATE a8V 2.7 ‘ 18. 19.20%] Grandiathered
2 [Inatalalion/Move Charges $ 40.78 : 10.20%]  15,70%|Grandfathered
i1 Sve & Equipment s £.2% T 19.20%] 19, Gmndiathered
PLAN Add. Un¥, next 4 two-way fines - ONE MONTH ______ [GE 13.104.D6 88w 720.00 19.20%] __19.20%|Gmandfathersd
385 38 MONTHS oW 8.00 A 19.20%) 18 Qrandfathered
80 MONTHS BEW .00 . 19.20%]__ 19.20%) Grandfathered
34 MONTHS BEW 4.60 L 19, 10.20%] Grandiuthwred
120 MONTHS oW 3.00 ‘ 18, 19.20%] Grandiathered
] VARIABLE MONTHLY RATE AW 2.70 1 3.20%| Grandfaihered
20 Jinstantion’viove Cherges $ 15.00 18.2 ,20% | Grardfathared
1] SwbE ™ u Y 835 19.20°%] __16.20%|Grardfathered
T Add. Lint_rext 4 two-way Ines - ONE MONTH GE 13.194.08 |08W 27800 19.20 18.20%| Grandathe;
38 MONTH [ 10.00 18. 19.20%| Grandiathared
80 MCINT[HS AW .25 19.20%) B, Girandfatheted
84 MONTHS [ EL .00 1 tﬁ - 18, Grardiathered
o 120 MONTHS I%w .78 X - 19, Grurdfathered
D VARIABLE MONTHLY RATE [T 2.70 B.20%]| _ 19.20%]Grendiath
2308 {instalation’Move Cherges $ 40.78 = 19 Grandiutharad
W Svc & Equipment 3 (¥ 19.20%| Grandfathered
2400 [PLAN | 1820% 19
2401 | Ringbuck Featur/Cont. OFf Equip per ine GE 13.194.D0.8 o
2402 | Vartable Morihly Rete 15 P $ 3 .
:’;gua Instatatior/iove Cl 3 15505
404 | S & Equipmont s 625
2305 {FLAN1 Optieral Features ATl
408 | Swttehhook Stetus esch 811 Ine - ONE MONTH GE 13.194.D0,7 70.00
24 38 MONTHS 81zt 300
408 80 MONTHS 8121 2.00
2300 84 MONTHS |8iZ1 )
5370 126 MONTHS Igza 00
2411 [Varabe Rute #1Z1 AD
477 [IretefatiorMove Charges ] $ 28500
[ZH3] Swak | $ 8.8
414 [FLAN 1 Swichhook Stafhue sach11 ine < ONEMONTH____ 1L eTE0
E 8 MONTHS 91z 76
57 30 MONTHS [1H .50
717 4 MONTHS (313 50
3 120 MON rMsll 515. 1.2:
fAste 8121 1.4
419 | Vario perit —wn
Tane W of T35

g_l_r.'..;.q-.gpwmhn-hdﬂ;l-mdmm
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EWBTICLEC (M2A)
021601

EXHIBIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
- ] c D E F G H I J K 9:.‘“ wI Mb::b N
SWET M AIO 672300 SWET Retal
1 SSOUR Price Offered Discotrt
Missoui Tamtt Service
Ctis {Hams, SWEBY sgreement to | Moty Crargei Hon | Periiwe WMimie | Message | Mietgs Hore
. 'LFLSWBT Servics Nama Sect Pam) __|USDC offer-YES _|Ree Recumg | Chege | Gherpe | Chae | Clams R-e_umm R ] — Commerts
2 Svc & Equipment B X X
BT ;
422 |PLan . Equip, pe GE 13.15.4.0.7 ) 19 18,
EEB ; Cﬂ:g's = - = ' o ::.m}s ::ggugn whered
2424] Swi&E rt $ 628
R FAR
28 [PLAN | Eme Power, et of 3 per ench aE 18.184.0.7 145000 1920 18, Granlathered
7] 38 MONTH [68R 65.00 18 19.20%]Grandfs
427 #0 MONTHS |98k 40.00 18 16.20%) gnnd!rhnd
] #4 MONTHS 0AR 33.00 18, 19,
120 MONTHS B8R 28.00 3 1:20 Srancfilwred
Variabie Moriny Rata #2R 2825 19 19.20%| Grandfathered
431 |InetabatiorvMove Ghargas % -.s::: :: ::m :m:w
2032| Sw AF % [ thered
B
433 > ‘ OF 13.19.4.0.7 221280 ‘ 19, 19:20%) Granffathered
THS [ 8128 Y 18 Grardfaihered
§ 5 88| 80.00 [TX 1 nndla
38 84 MONTHS $8R 4.8 162 18.20%[Gra
120 MONTHS 28R 19,18 %g% .1:20% g:m athered
gé S8R 2828 1 1 athared
39 :::':::? Zﬁ'm.. F 3 155.00 18.20%]  16.20%|Grendfathered
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2584 |Noma Intercept - 51 to 180 days IRGAT 96.00 B 13.91%]
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