
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of a Working Case to Consider Best   )  
Practices for Recovery of Past-Due Utility Customer  )     File No. AW-2020-0356 
Payments After the Covid-19 Pandemic Emergency  ) 
 
 

ENTRY OF APPEARANCE 
 

COMES NOW Diana Carter and enters her appearance in this working docket on behalf 

of The Empire District Electric Company, The Empire District Gas Company, Liberty Utilities 

(Missouri Water) LLC, and Liberty Utilities (Midstates Natural Gas) Corp. 

Respectfully submitted, 
 

/s/ Diana C. Carter 
Diana C. Carter   MBE #50527 
428 E. Capitol Ave., Suite 303 
Jefferson City, Missouri 65101 
Joplin Office Phone: (417) 626-5976 
Cell Phone: (573) 289-1961 
E-Mail: Diana.Carter@LibertyUtilities.com 

 

 

 

 

 

CERTIFICATE OF SERVICE 

I hereby certify that the above document was filed in EFIS on this 13th day of May, 
2020, with notice of the same sent to all counsel of record.  

 
/s/ Diana C. Carter 


