




               
        STATE OF MISSOURI

 PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 4th day of January, 2005.

	Staff of the Missouri Public Service Commission

                                                                                                Complainant,

v.

AT&T Communications of the Southwest, Inc.,

                                                                                                Respondent.
	)))))))))))


	Case No. TC-2005-0205




ORDER APPROVING STIPULATION AND AGREEMENT 

On January 3, 2005, the Staff of the Commission filed a Motion to Open Case, Approve Stipulation and Agreement, and Motion for Expedited Treatment.  As an attachment to that pleading, Staff filed a Stipulation and Agreement entered into by Staff and AT&T Corp., acting on behalf of itself and its affiliates.

In its motion, Staff states that it began receiving complaints about AT&T erroneously billing customers (and consumers who were not AT&T customers) a $3.95 charge.  Staff states that it has reached a settlement with AT&T that would settle all issues related to the erroneous billing.  

As its part of the agreement, AT&T acknowledges its billing error, and commits to certain actions.  AT&T acknowledges that it erroneously charged 29,165 Missouri consumers the $3.95 charge.  AT&T represents that it has processed refunds or bill credits in the total amount of $285,147 for the Missouri erroneously charged, and sent each effected customer a letter of apology.  AT&T also represents that it has rectified the coding and systems processing errors that caused the monthly recurring charge billing errors.

In addition, AT&T agrees to provide to the Missouri National Guard two thousand AT&T Prepaid Calling Cards so that they can be distributed to the families of Missouri National Guard reservists shown in the records of the Missouri National Guard as staged to go or deployed and on active duty in the country of Iraq as of December 15, 2004.  Each card will allow approximately 3 hours of calling time within the United States, or approximately 17 minutes of calling time from the United States to Iraq.  Outside of the agreement, AT&T has volunteered to provide an additional one thousand cards.  

For its part of the agreement, Staff agrees that it will neither seek administrative penalties nor take other enforcement actions against AT&T with regard to AT&T's erroneous billing of the $3.95 monthly recurring charge to Missouri consumers that began in or about January 2004 and was rectified before the date of this Stipulation and Agreement. 

The agreement also notes that, contemporaneously with its filing, AT&T has reached an agreement with the Missouri Attorney General under Missouri's merchandising practices laws (Sections 407.010 RSMo 2000 et seq.).

The Commission finds that the agreement is a reasonable resolution of the issues raised, and will approve it.  

IT IS THEREFORE ORDERED:

1.
That the Stipulation and Agreement filed on January 3, 2005, is approved, and the parties shall carry out the terms and requirements therein.

2.
That this order shall become effective on January 14, 2005.

3.
That this case may be closed after January 15, 2005.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S E A L)

Murray, Clayton, Davis and Appling, CC., concur
Gaw, Ch., not participating
Mills, Deputy Chief Regulatory Law Judge
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