BEFORE THE PUBLIC SERVICE COMMISSION Fl L E D

OF THE
STATE OF MISSOURI
u({_ AUG 19 2004
Narme: “GBMLQ%W tnank ) eeNisBuRRE,,
)
VS. ) Case No.
H )
Company Name: R )
. Res pondent )
COMPLAINT
Complainant resides at [q(), POQ(GF
¢ “{address cﬁ'— comp"l—'nant)
Kansas: (&J'u o 6%37
- 1. Respondent, KC,PL ( )
of ‘)@,L[Y\(D . , is a public utility under the

{location of company)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this compiaint, Complalnant states the following facts:
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3. The Complainant has taken the following steps to present this complaint o
the Respondent:
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WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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Customer Name : JACQUELINE R HERNANDEZ
Service Address : 1801 POPLAR AVE
Account Number : 9332-77-8495

Page 2 of 2

Billing Date: 05/27/2004

1901 POPLAR AVE

Residential Standard Service - 1RS1A Billing Details - service from 04/23/2004 to 05/24/2004

KWh Energy Use Energy Charge ........ooooiiieeeee e $73.71
13 Customer Charge .........coovoviemiiiier e 6.11
. sublotal $79.82
Kansas City franchise fee : 5.10
4 Current Charges : $84.92
O el S o Mg Swn O Nov Oue da Feb WM At Vey Adiustments
Comparative Usage Information 04/28/2004 - Transferred
Perlod kwh Days  kWh/day  Total$/day S801 E10TH ST .ooiivieeeee e, $ 90467
Current 1,279 3. 41.2 $a7 4/28/2004 - Transferred
| Prevew 4@ W 6w 5801 E10THST ..o, st 659.55 .
Adjustments : $1,664.22
Start End End Start Read Meter Actual
Meter Read Date Read Date Days Read {) Raad (=) Difterence () Multipliar (=) kWh Used
79802266 4123 5/24 31 28513 27234 1279 1 1279

*** DISCONNECT NOTICE ***

Your account is $76.68 past due. A new or additional deposit may be
required and your service could be disconnectad if this amount is not
received on or before 06/07/2004.

Should disconnection become necessary, the following charges will apply:
$25 for reconnection at the meter, or
$50 for reconnection at the pole

Disregard this notice if you have either paid the past due amount or made
payment arrangements.

Our field representatives can no longer collect payments at your
N\ business or household. If we must disconnéct your service, we will
- charge a reconnection fee. Reconnection may take up to 24 hours

following payment and reporting your receipt number to our
\ Customer Care Center.




Kansas City Power & Light’

ENERGI Z I NG LY FE
Customer Name : JACQUELINE R HERNANDEZ
Service Address : 1931 POPLAR AVE
‘Account Number : 9332-77-8495

816-471-5275
1-877-260-7785
1-888-544-4852 (1-888-LIGHT-KC)

For billing and service information :
ot toll-free :
For emergencies or lights out :

(816-471-KCPL)

$1,726.50

Due upon receipt :
Page 1 of 2

Message Board-

Keep safe around outdoor electricity. Never touch an
overhead line. Keep objects at least 10' away. Use
waterproof covers and ground fault current interrupters
{GFCIs) for outdoor outlets. Use only weather-resisiant,
heavy-gauge extension cords marked "for outdoor use."
Never use corded electrical tools during storms or in
wet/damp conditions. For more safety information, visit
kepl.com.

-{*hack bv Phons. s fhe.fast_easv.and.canvenient.pew. ..
way tG pay your bill - and i's free!! Call Customer Care at
816-471-5275 and follow the voice prompts. Have your
KCP&L bill and check book close by for the information
you'll need to use the system. Check by Phone will give
you a confirmation number once your payment is complete.

Easy ways to save energy. Use the microwave instead of
a regular oven to save up to 50 percent on cooking costs.
Install compact fluorescent lights in areas you use most to
save up to 75 percant on lighting costs.

Paperless Bill. li's a time saver and ecological plus. Do it
for yourself and your planet. Receive your monthly KCP&L
kil on your PC and pay online. It's an option you can add to
Web Pay or Easy Pay. Read more about it at kcpl.com.
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Bi'.ling' Date: 05/27/2004

Account Summary
for service from 04/23/2004 to 05/24/2004

Previously Billed ... $76.68

Late Payment Charge - 05/21/2004 ................... 0.68
Current Charges (detaifs on back)

1901 POPLAB AVE .. ..o, " 84.92

. Adjustments (defails on back) .......oooovviveeiriiiiinennns 1,664.22

Dueuponreceipt ... $1,726.50

Late charge if received after June 17,2004 ............. ) 1.43
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Additional customer names : CARLOS ESPARZA
: MARIA G HERNANDEZ

T —

Look for an IMPORTANT NOTICE about your account on the fast page.
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CITY OF INDEPENDENCE UTILITIES

ny

Customer Informatbion

1688-01134-0000-013
MOORE, SHNHEH, O,
FYA AR N Soc Sec
soc Sec Dsc

HERNANDEZ , JACQUELINE, R,

10/18/1973  Co-App SSN

BENNETT PACKING

LUCEN

0000NNNCD Bk Acct/Type:

0 Tax Exp Date:

i Sub Exp Date:
TES Tnd

1 Return Mail

2 Bankrupt :

12/08/2000 Reguest Date:

T/15/2003 7 Request Date:

F7=A/R Summary F8=Deposlits
Fl14=Cust

Fl2=Cancel

Connect

Cyo/Book: 08 02

S15T0R000
N PHI

512724287
Phone.
City/St:

R

I

12/08/2000
8/25,2002

Last Change

F9=Bi1ll Hist

el les!
Lot e
Serv 'ype o Y BEatb 0 R
Cloanns R
Noeerrnma Codos 2R
N/ JOoHLG 2ha-woo !
Bl ind:
TRC @ 0o
Own/Ten . : T
816 796-7505 CardRisk: M
LEES SOMMIT MO
/ # Bills . : 1
Mo Pen Ind
Cash Only : N
COD/BOD
hvg Usage
Nsage Type
Est Avg Ray: 107,68
Override S0 N
Suspend Srv:
DETOVER 10702, 2004
Fl0=DPay Hisl

Notes Flbh=Serv Notes FIJ=Muro Noys

Datt L%b@ﬁwwo

fadd Dokt 5] 2003

act Y695 01/39- 0000 113
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1.0 Box 11660
Roaneas City, MO 6138

Fax: 1-866-8%1-368"
IPhane: F-RO0-303-0757

08/03/2004

JACQUELINE R HHERNANDIEZ

1134 STONE ARCII DR

INDEPENDENCE MO 64052-1720

Dear Jacquehne:

Ity response (o yvour request, the information regarding your dates of service on the following
account(sy is below:

Accounl (72228550

Start Pate Fnd Date Premise

713711998 12/08/2000 0 10309 EGIST ST, APT 4/RAYTOWN. MO

Please contact our Customer Service Center at 1-800-303-0732 if additional inlormation is
needed.

Smcerelv,

T

Custonmer Account Correspondence
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UMB Bank, n.a.
- Post Office Box 419226
: Kansag Gity, Missouri 64141.6228 —_—

UM X
B A N . ({’,\** - N\
MEMBER EDIC , }\‘ ' A 1 e ——
/4 yorh i o
( i\!’\_, k’“ i '
MR CARLGS C ESPARZA [ ACCOUNT HNUMBER 98
MRS MARIA G HERNANDEZ — <AEEE R
3001 TERRACE ST AN i}

KANSAS CITY MO 64108-3621
STATEMENT DATE 25
7-01-04 PAGE 1

DIRECT WRITTEN INQUIRIES TO THE ABOVE ADDRESS. FOR PERSONAL ACCOUNTS
YOU MAY CALL 816-850-4UMB, FOR COMMERCIAL ACCOUNTS, 816-860-5755

« =« = = = - -~ - - BLUE BANNER ACCODUNT SUMMARY - - - - - - - - -

PREVIOUS STATEMENT 6-03-04, BALANCE OF 568 .31-
2 DEPOSITS AND OTHER CREDITS TOTALING 573.31

1 CHECKS AND OTHER DEBITS TOTALING 25.00-
CURRENT BALANCE AS OF STATEMENT DATE . 0D

NUMBER OF DAYS IN STATEMENT PERIOD - 28
- - - - - - - - - - - ACCOUNT TRANSACTIONS - ~ - = - - - - - - -

DATE _AMQUNT JRANSACTION DESCBIEILQ&,

06-24 300.00+ DEPOSIT SERIAL # B40607 REF 31008953
06-28 25.00- INSUFFICIENT FUNDS CHARGE(S)

07-01 273.31+ CHARGE OFF ACCOUNT - CREDIY

- - - - END OF DAY BALANCES - INCLUDIWNG UNCODLLECTED FUNDS - - - -
FOR MISCELLANEQUS SERVICE CHARGE PURPOSES ONLY

DATE_ __BALANCE DATE___BALANCE DATE __BALANCE DATE__BALANCE DATE __BALANCE
06-24 24B.31- 06-28 273.31- 07-01 .00
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License Number 489588258
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