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JUDGE CLARK: Good norning. Today is
June 19, 2018, and the current tine is 9:15 a.m The
Conmm ssion has set aside this time for an evidentiary
hearing in Anita Wessling, Conplainant, versus Union
El ectric Conpany, d/b/a Aneren M ssouri, Respondent.
File No. EC- 0218-0089.

My nanme is John O ark. |'mthe regulatory | aw
judge presiding over this hearing. This hearing is
being held at the St. Charles Adm nistration Buil ding
at 201 North Second Street in St. Charles, Mssouri.

I"d like at this tine, Counsel, for the parties
to enter their appearances, starting with Aneren
M ssouri .

M5. G BONEY: For Aneren M ssouri, |I'm
Sarah G boney, of the law firm Smth Lewis. MW
address is 111 South Ninth Street, Colunbia, M ssouri
65201.

THE COURT: And for Comm ssion staff?

MS. KLAUS: Al exandra Kl aus on behal f of
Staff. And ny informati on has been provided to the
reporter.

THE COURT: And | will note for the record
that Anita Wessling does not appear here today. She
was given 15 additional m nutes to show up, and so the

hearing will proceed w thout her presence.
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I'"'mgoing to say at this time, if anybody has a
cell phone, please silence it.

Are there any prelimnary matters that need to be
addressed at this tine? M. G boney?

M5. d BONEY: No, Judge.

JUDGE CLARK: Ms. Kl aus:

M5. KLAUS: No, Judge.

JUDGE CLARK: Thank you. Are there any
pendi ng notions that need to be addressed at this tinme?
Ms. G boney?

M5. G BONEY: Not that |I'm aware of,

Judge.

JUDGE CLARK: Ms. Kl aus?

M5. KLAUS: No, Judge.

JUDGE CLARK: All right. I " ve al ready
menti oned exhibits. Exhibits should be pre-nmarked and
given to the court reporter as they're admtted. | f
they're admtted, | wll take a | ook at them

And why don't we go ahead and start with opening
statenents with Aneren M ssouri.

M5. d BONEY: Judge, just very briefly --

JUDGE CLARK: Oh, wait. Before you go on,
| should address we're going to be dealing with sone
confidential information here. That's the nature of

the conplaint. The Conm ssion has the power to waive
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certain anounts of confidential information. What |
would like to do is in regards to i nmedi ately
identifiable information in regard to the conpl ai nt,
such as address, Social Security nunmber, birthdate,
anything like that, I'd like to go in canera for.
Anything that relates to accounts, anything that
relates to service in the area, | don't want to
necessarily go in canera for, if it's nore general in
nature. Okay?

M5. d BONEY: May | ask for a
clarification?

JUDGE CLARK: Yes.

M5. G BONEY: Are you just wanting to go
in canera if there's oral testinony about that, that
reveal s that information?

JUDGE CLARK: Yes.

M5. G BONEY: OCkay. Al right. So if
it's on a paper exhibit, then --

JUDGE CLARK: If it's on a paper exhibit,
t hen --

M5. G BONEY: -- and we don't discuss it,
then we don't need to go in canera?

JUDGE CLARK: We do not.

M5. d BONEY: Ckay.

JUDGE CLARK: If it"s going in and it's
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going in as confidential, then it doesn't need to be
addressed i n canera.

M5. G BONEY: All right. Thank you.

JUDGE CLARK: (Okay. Go ahead with your
openi ng.

M5. G BONEY: All right, Judge, just very
briefly, this is a conplaint that really deals wth,
think, a reliability issue, and it appears that the
Conpl ai nant's position basically is that the Conpany
has failed in its duty and it appears that
Conpl ainant's position is that the Conpany has an
obligation to provide uninterrupted service. And it's
our position that that's not the Conmpany's duty.
That's not what its tariffs or the Comm ssion's rul es
say.

The tariff and the rules in general deal with
reporting certain reliability netrics and the Conpany
has conplied with that. And the rules deal with
perform ng certain anount of vegetation managenent and
t he Conpany has conplied with that. And the rules al so
address certain inspection, maintenance and repair of
infrastructure and the Conpany has conplied with those
rul es.

We do understand that Ms. Wessling is

di ssatisfied with the nunber of outages that she's
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experi enced and we believe the Conpany has taken all
reasonabl e steps to address what it can. But given
that, there are sone limtations with the type of
circuit she's on and she -- we've acknow edged t hat
there will be sone outage-related i ssues nostly likely
for her circuit.

But we don't believe that the Conpany has
vi ol ated any statute, rule, order or tariff.

JUDGE CLARK: Thank you.

Conmi ssion Staff?

M5. KLAUS: Briefly. On May 2, 2018, it
was ordered that this conplaint will apply small fornal
conpl ai nt procedures. In small formal conpl ai nt cases,
such as these, Staff conpletes the investigation and
files an investigative report with the Comm ssion and
all parties to the conplaint case. The nenber of Staff
who i nvestigates the conplaint is available as a
W tness at this hearing should the judge or a party
call themto testify. | mportantly, Staff does not
advocate a position beyond reporting the results of its
i nvesti gati on.

In this case, Staff received an extension of tine
in which to file its staff report and filed this report
on February 13, 2018.

Havi ng concluded its investigation, having fil ed
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this report, Staff concludes that the Conpany has not
vi ol ated any applicable statutes, Conm ssion rules or
Conmm ssi on- approved Conpany tariffs related to the
conpl ai nt.

Additionally, Staff filed a supplenental report
on April 23, 2018 with respect to a notice regarding
power outage. Staff found no violation of the
Conpany's tariffs, Comm ssion rules or M ssouri
statutes with regard to the March 2, 2018 out age.

M. Cedric Cunigan is the nenber of Staff who
assisted with the investigation, wll be adopting the
Staff report, and co-author of the supplenental report.
M. Cunigan is here today to answer factual questions
regarding Staff's investigation.

Again, and still inportantly, Staff does not
advocate a position beyond reporting the results of its
i nvesti gati on.

Thank you.

JUDGE CLARK: Thank you.

Since, as again |I've nmentioned, the plaintiff
does not appear, in that case, Ms. G boney, you can
call your first witness for Aneren.

M5. G BONEY: Judge, nay | ask a question?
JUDGE CLARK: Yes.
M5. G BONEY: WII Staff be presenting its
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report? And |I'monly asking because --
M5. KLAUS: | had intended to -- to cal
M. Cunigan to get the reports admtted.
M5. d BONEY: It's been ny experience that

generally Staff has preceded Aneren. | don't --
JUDGE CLARK: | have no problemw th that.
And | have -- | have | ess experience with it. | have

no preference if Staff would like to testify first.
I'"'mfine with that.

MS. KLAUS: That's fine with ne.

JUDGE CLARK: Okay. Staff, you can ahead
and put on your first w tness.

MS. KLAUS: Staff will call Cedric
Cuni gan.

JUDGE CLARK: M. Cunigan, would you raise
your right hand in order to be sworn?

(Wtness sworn)

CEDRI C CUNI GAN,

of lawful age, being first duly sworn to tell the truth

the whole truth, and nothing but the truth, testified
as follows:
DI RECT EXAM NATI ON
BY M5. KLAUS:
Q Can you pl ease state your nane for the

record.

Cardinal Court Reporting Services, LLC
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A Cedri ¢ Cuni gan.

Q Can you pl ease spell your nane for the
record?

A CGE-DRI-C CUNI-GAN

Q By whom are you enpl oyed and i n what

capacity?

A M ssouri Public Service Comm ssion. And
' man engi neering specialist.

Q And you are adopting Staff report in this
matter that has been marked as Exhi bit 100C?

A Yes.

Q Do you have any changes or corrections to
t hat report?

A No.

Q Did you prepare or cause to be prepared a

suppl enmental report in this matter that has been narked

as Exhibit 1017

A Yes.

Q Do you have any changes or corrections to
t hat suppl enental report?

A No.

Q And the informati on contained in the
report of the original staff report and the
suppl emental report is true and correct to the best of

your belief and know edge?

Cardinal Court Reporting Services, LLC
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A Yes.
M5. KLAUS: 1'd nove for adm ssion of
Exhi bits 100C and 101 and woul d tender the w tness.
JUDGE CLARK: Okay. 100C is confidenti al
and that will be nmarked as such.
Anmeren, any objection to the adni ssion of those
two exhibits onto the record?
M5. d BONEY: No obj ecti on, Judge.
JUDGE CLARK: Okay. Exhibits No. 100C and
101 are admtted onto the hearing record.
Go ahead.
MS. KLAUS: Tendered for cross.
M5. d BONEY: No cross, Judge.
JUDGE CLARK: Okay. M. Cunigan, you're
excused. Thank you for your testinony.
Staff, if you have anot her w tness, you can call
that witness at this tine.
M5. KLAUS: No further w tnesses, Judge.
JUDGE CLARK: Anmeren M ssouri ?
MS. G BONEY: Aneren M ssouri calls Bob
Schnel I .
JUDGE CLARK: M. Schnell, could you raise
your right hand to be sworn?
(Wtness sworn)

/1
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ROBERT J. SCHNELL,

of |lawful age, being first duly sworn to tell the truth

the whole truth, and nothing but the truth, testified

as foll ows:

DI RECT EXAM NATI ON

BY MS. G BONEY:

Q
record.
A
Q
reporter?

A

Bob, please state your nane for the

I'' m Robert Schnell .

And can you spell that for the court

Yes. Robert, RO B-E-R-T. And Schnell is

S-CHNE-L-L.

Q
A
M ssouri .
Q
A
el ectri cal

Rol | a; and

By whom are you enpl oyed?

Uni on El ectric, doing business as Anmeren

What is your educati onal background?
I have a Bachelor's and Master's degree in
engi neering fromthe University of M ssouri,

a Master's in Business Adm nistration from

the University of Mssouri in St. Louis, and I'm a

Regi st er ed
M ssouri .
Q

M ssouri ?

Pr of essi onal Engineer in the State of

What is your position with Aneren

Cardinal Court Reporting Services, LLC
314-485-1072

41




© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

Missouri Public Service Commission - June 19, 2018
Evidentiary Hearing

A Super vi si ng Engi neer.

Q How nmany years have you been in that
posi tion?

A Twent y-f our.

Q What do your job duties entail as
supervi si ng engi neer ?

A It's the tuning and design of the

electrical distribution systemas part of the division.

Q What geographi c area do you supervi se?

A Right now, it's the -- we call it the
Gateway Division, which is the Berkeley, Dorsett; and
St. Charles Districts. The Berkeley and Dorsett
Districts are St. Louis County, North and Central
St. Louis County. And the St. Charles D strict is
nostly St. Charles Cty and a good percent age of
St. Charles County.

Q Does the Gateway District include the

Compl ai nant' s address of [address redacted] --

A Yes, it does.

Q -- St. Charles, Mssouri?

A Uh- huh.

Q Ckay. Do you have technical and

speci al i zed know edge about the operation of Aneren

M ssour i

A | do.

s electric distribution systemin St. Charl es?

Cardinal Court Reporting Services, LLC
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Q Do you al so have technical and specialized
know edge about how Aneren M ssouri addresses power

outages in that division?

A | do.
Q O district? Sorry.
Do you al so have technical -- or do you al so have

general know edge about how Aneren M ssouri performs
its vegetati on managenent ?

A Yes, | have a working know edge of it.

" mnot an arborist, but | understand what our forestry

depart nent does.

Q And do you work on a day-to-day basis with
menbers of the forestry departnent and coordi nate your
activities with thenf

A Not daily, but very frequently.

Q And have you had occasion to | ook at their
reports and work with themto respond to issues
regar di ng out ages?

A I have.

Q Ckay. Do you al so have general know edge
about Aneren M ssouri's nethods of keeping records
about the mai ntenance and repair and inspection of its
di stri bution systens?

A Yes, | do.

Q Do you al so have general know edge about

Cardinal Court Reporting Services, LLC
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its reliability records?

A Yes.

Q And you, as we just nentioned, access its
veget ati on managenent records fromtime to tine?

A. Uh- huh. Yes.

Q Are you appearing here today on behal f of
t he Conpany as a corporate representative?

A I am

Q M. Schnell, have you reviewed the
conplaint in this case?

A Yes, na' am

Q What about Staff's report and its
suppl enmental report?

A | have read that.

Q VWhat about the data requests and the data
responses filed in this case?

A Yes, | have either prepared them or they

wer e prepared under ny direction.

Q Al'l right.
A. Most of them
Q In preparing for your testinony today, did

you revi ew conpany docunents and records?
A I did.
Q How about records pertaining to

residential electric service provided by the Conpany at

Cardinal Court Reporting Services, LLC 44
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[ address redacted], St. Charles, M ssouri?

A Yes.

JUDGE CLARK: Let's stop right here. Can
we -- would you redact the earlier nention of
Conpl ai nant' s address?

M5. @ BONEY: Should we just say "the
address" ?

JUDGE CLARK: | think that would be fine.

M5. d BONEY: " Conpl ai nant's address”

wll try and do that.

JUDGE CLARK: And in this instance, as

wel | .
M5. G BONEY: All right.
Q (By Ms. G boney) Did you al so revi ew
veget ati on managenent records pertaining to the
el ectric service that serves the Conpl ai nant,

Ms. Wessling?

A Yes.

Q Al'l right. And you reviewed records
pertaining to i nspection, maintenance and repair
that circuit?

A I did.

Q Are you personally famliar with this
circuit?

A Yes.

of
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Q And how so?

A |"ve studied it on our naps. | have
wal ked out portions of it in the field.

Q When did you visit the circuit nost

recently?

A I think that was | ate Novenber of 2017.
Q And was that related to this conpl aint?
A Yes, it was.

Q And you understand that this conpl aint

I nvol ves a di spute about outages that Ms. Wessling has

experi enced?

A. | do.
Q Are you famliar with the Conmm ssion's
regul ations that relate to electric utility

reliability?

A I am

Q What about the Conpany's tariffs that
relate to reliability?

A I am

Q I's the Conpany required under either of
those to provide uninterrupted service to its

residential electric service custoners?

A No, we are not.

Q What is it required to do?

A W are required to have -- make reasonabl e
Cardinal Court Reporting Services, LLC 46
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effort to provide service to our custoners.

Q On what bases?

A Cost. Safety. Safety, nunber one. Cost
and tineliness.

Q Al right. | ' m handi ng you what's been
mar ked Ameren M ssouri Exhibit 1.

A Ckay.

Q Do you recogni ze that?

A | do.

Q VWhat is it?

A This is out of our tariff and it descri bes

our obligations to provide service.
Q All right. Does that exhibit show a PSC

tari ff nunber?

A This one doesn't. But it's 105 right now.
Q Ckay. Wwell -- all right. Wich provision
were you relating -- referring to earlier about the

Company's obligations with respect to service?

A Service ItemJ, continuity of service.

Q All right. And what does that provision
provi de?

A I wll -- 1 will read it, if I may?

Q Sur e.

A "Conpany will make all reasonable efforts

to provide the service requested on an adequate and
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conti nuous basis, but wll not be liable for service
interruptions, deficiencies or inperfections which
result from conditions which are beyond the reasonabl e
control of the Company."™ (as read)

And it goes further if you d like ne to read it

for you.
MS. G BONEY: That's sufficient for ne.
Judge, |I'd nove to admt Aneren M ssouri
Exhi bit 1.

JUDGE CLARK: Have you received that?

M5. KLAUS: Yes. And | actually have a
copy of it with the tariff sheet nunmber on there.
Judge, would that be inproper to admt it with the
nunber on there or?

M5. G BONEY: Il would like to admt -- |

would like to use that as ny exhibit, if you don't

m nd. And | could mark that Aneren M ssouri Exhibit 1.

(Ther eupon, the court reporter nmarked Aneren
M ssouri Exhibit 1, for identification)
JUDGE CLARK: Any objection to admtting
Aneren Exhibit 1 onto the hearing record?
M5. KLAUS: No objection.
JUDGE CLARK: Aneren Exhibit 1 is admtted
onto the hearing record.

Q (By Ms. G boney) Al right. And just to
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cover our basis, does this Aneren M ssouri Exhibit 1

show a PSC tariff nunber?

A Yes.

Q All right. Wat's the sheet nunber?
A Sheet nunber 105.

Q All right. And does that show an

effecti ve date down at the bottonf

A It does.

Q And what is the effective date?

A June 30, 2013.

Q All right. Thank you

All right. How would you summari ze or categori ze

the different approaches that the Conpany takes to
maki ng all reasonable efforts to provide service to its
custoners on an adequate and conti nuous basi s?

A Sure. The first thing we do is we foll ow
the M ssouri Public Service Conm ssion requirenents for
I nspecting all of our circuits. And there are
different periods that we have to patrol, or do our
detailed or intrusive inspections. W follow all of
those. W foll ow vegetati on managenent to nake sure
the trees are clear fromall of our lines. W follow
the requirenents of the M ssouri cl earance
stipulations, as far as the clearances that are

required. And then if there are any outages, we
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respond to them i mredi atel y.

Q To restore service?
A To restore service. Uh- huh.
Q Wll, let's talk about -- so it sounds

li ke there's three basic approaches, the first being
related to the infrastructure; is that correct?

A Yes.

Q All right. Let's talk about that. Are
t here Conm ssion regulations that tell the Conpany what
its responsibilities are as to i nspection?

A There are.

Q All right. Are those found in Chapter 23
of the Conmm ssion's rul es?

A They are.

Q Very generally, for circuits |like the one
that serves Ms. Wessling, if you know, what are the
i nspecti on requirenments?

A Sure. We classify circuits are that
the -- Mssouri State regulations classify services
urban or rural, and it depends on how nany custoners
per mle. If it's 35 custoners or less, it's rural.
If it's 35 custoners or nore, it's considered urban.
And her circuit is considered urban.

So with that definition, as far as the

i nspecti ons go, we need to, every four years, patrol
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it, visually patrol it, and identify any probl ens and
then submt corrective actions for that. So that's
every four years.

Every 12 years, we have to do an intrusive
i nspection, which consists of -- it's for the poles,
excavating around the poles and digging into the poles
and checking their integrity. And then if the pole
needs either reinforcenment or replacenent, it's so
or der ed.

Then for our underground equi pnent, we have to do
a detailed inspection, which is mainly open up the
equi pnent and then look at it, do an infrared
i nspection to see if there is any problemwth it. So
that's for, 1'lIl say, the facilities.

And then for the vegetation, every two years for
an urban circuit, we have to inspect it. And so our
protocol is, you know, we -- we do a full-term every
four years. And so on an off-cycle, in two years, we
do a md-cycle patrol to see if anything grew up in
bet ween that tinme and has to be corrected.

M5. G BONEY: All right. 1'd ask the
Comm ssion to take adm ni strative notice of
4 CSR 240-23. 020, which would contain the details of
the infrastructure inspection rules that M. Schnell

just descri bed.
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JUDGE CLARK: 4 CSR 240 what ?

M5. G BONEY: -23.020. And since he
ment i oned vegetati on managenent, let nme find that
reference. | believe it's 030. So those two
subsecti ons of Chapter 23.

JUDGE CLARK: Okay. The Comm ssion wi ||
take adm ni strative notice of both of those sections --
or official notice.

Q (By Ms. G boney) Al right. But what
happens if the -- back to the infrastructure

I nspecti on, what happens if the inspection reveals a

probl en? What does -- what is the Conpany required to
do?

A W have to fix it. And we're given
tinelines to fix it. Most -- nobst things need to be
fixed wwthin a fiscal year. But then if there's an
energency, it has to be fixed as quickly -- dependi ng
on the severity of it, if it's a danger to the general
public, a safety issue, that has to be -- that's
consi dered an energency. It has to be responded to
ri ght away.

Q VWhat woul d be an exanpl e of a concern that

woul d need to be addressed within a reasonabl e peri od
of time such as that fiscal year?

A Wthin a fiscal year, nmaybe a cross armis
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broken or a VEE brace when a cross armis broken, it
doesn't really inpact any reliability issues, it

can -- it can be fixed in -- in tinme wthout any cause
of safety to anybody or reliability issues.

JUDGE CLARK: Not bei ng an engi neer, is
there a sinple way you can explain that to ne?

THE WTNESS: Sure. WMy | draw a picture?

JUDGE CLARK: Sur e.

THE WTNESS: A typical pole might be |ike
that with -- with a cross armon it. You'll see sone
insulators on it. And then there would be sone braces
on it, VEE braces on it.

And so naybe on this section we see nmaybe this
VEE brace is -- maybe it's broken or deteriorated or
sonething. Well, it doesn't nean it's going to fal

down today or tonorrow, but it needs to be done

sonetime. So we'll -- we'll schedule ahead and it wll
be -- it's going to be conpleted wthin a year. So

t hat woul d be sonething that -- not immnent, but 1'd
want it to -- to take care of it.

JUDGE CLARK: Ckay.

Q (By Ms. G boney) Bob, could you --
A Sur e.
Q -- mark your drawi ng and just nmark --

identify where the VEE brace is?
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A Oh, sure. By that cross arm How s t hat?
Q That | ooks great. Il would just -- I'm

going to ask you to hold on to that --

A Sur e.

Q -- for just a mnute.

A Sur e.

Q So using that sane draw ng, could you

explain to the Comm ssion what type of deficiency in a
structure like that would require i Mmedi ate attention?
A Sure. Let's just say | had |ines going
through it right here and we found one of these |ines
falling off the insulator in -- down here at five feet
above the ground or sonething like that, that woul d be

a huge safety hazard to the general public and we have

to respond i medi ately, | nean, that day.
Q All right.
M5. 3 BONEY: Judge, |I'mgoing to mark

M. Schnell's drawi ng as Anmeren M ssouri Exhi bit 30.
And | would offer Aneren M ssouri Exhibit 30 into
evi dence.

JUDGE CLARK: Does Staff have any
obj ecti on?

M5. KLAUS: No objection.

JUDGE CLARK: Aneren Exhibit 30 is

admtted onto the hearing record.
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Q (By Ms. G boney) Bob, why do you not just
go ahead and send a crew out i medi ately to address

every single concern? Wiy do you all ow yourself --

A Sur e.
Q -- a year?
A Cost constraints. W try to be efficient

wth our repair noney and if we just ran out and did

everything right away, it would be cost ineffective.

Q Why do you care about costs?

A Because costs are an inportant part of the
utility custoners' -- econom c value is based on the
cost of -- of our power. So if we -- if we have really

excessive rates, this could hurt the whol e econom c
climate of our service territory.

Q Bob, has the conmpany conducted the types
of inspections that are required, those urban patrol
and detailed and intrusive inspections, at the

frequency that's required by Chapter 23 rul es?

A. Yes, we have.
Q How do you know t hat ?
A Because | reviewed all the records and |

spoke to the people who do the inspections to verify
ever yt hi ng.
Q Where are those -- what's the database or

source of those records?
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A W have a conpany called QUES, who is a
contract conpany who helps us in this area wth
programm ng and they have dat abases for it. | reviewed
it initially.

Q All right. So that database will reflect
every one of those inspections?

A It will reflect the -- the pole
i nspections. Anot her database reflects the vegetation
i nspecti ons.

Q Ckay. We're just tal king about

infrastructure ri ght now?

A Yes, infrastructure.

Q Ckay.

A The QUES is the source.

Q How expansi ve, how big is that database,

vol um nous?

A. Wen | went into it, it |ooks |like such a
huge dat abase that has existed since we started these
I nspections in 2006-ish, | believe it was.

Q I "' m handi ng you what's been narked Aneren

M ssouri Exhibit 2. Do you recognize that?

A | do.
Q All right. Wat is that?
A I have prepared this to describe the

i nspections that we've done, and put on here the
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over head equi pnent i nspection cycles that we' ve had,
t he underground i nspection site with sone forestry
i nspections. And where we are, we first did our first
patrol on this circuit in 2010. W did another one in
2014. And in 2018, we will be doi ng anot her patrol
wth intrusive. W've actually started that, | think,
maybe | ast week.

Q And this -- sone of the inspections is
specific to the Droste subsection circuit 544-0567?

A Yes. Correct.

Q And is that the circuit that serves
Ms. Wessling?

A Yes.

Q Al'l right. So rather than bring in the

dat abase, you extracted that infornmation; is that

correct?
A. We di d.
Q All right. Is this a true and accurate

copy of that infornmation as it appears in the database?

A Yes, it is.
Q Al right.
MS. G BONEY: I'd nove to adnmit Aneren

M ssouri Exhibit 2.
JUDGE CLARK: Does the Staff have any

obj ecti on?
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M5. KLAUS: No objection.
JUDGE CLARK: Aneren Exhibit 2 is admtted
onto the hearing record.

So you just -- this is -- all of this --

you just last week started the intrusive?

THE W TNESS: Yeah, |I'mpretty sure that
it was schedul ed for | ate June. | think they started
| ast week.

JUDGE CLARK: Ckay.

Q (By Ms. G boney) Have any of the recent

I nspections that relate to this report, have they
i ndi cated that corrective action was needed?
A All the inspections did find stuff and

we' ve conpl eted everyt hi ng.

Q Al'l the corrective actions --

A Yes.

Q -- were taken?

A Yes.

Q All right. And was it taken within the
tine franes that are -- that are indicated?

A Yes.

Q Ckay. So wthin that year period?

A Wthin the year or if we needed to -- it
woul d be faster for energency. |It's all been done.

Q All right. Now |l would like to ask you
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sone questi ons about vegetati on managenent. So you
understand that this conplaint also involves a dispute
about whet her the Conpany has perforned adequate
veget ati on nmanagenent ?

A. | do.

Q Al'l right. Wat does vegetation

managenent nean, in general ?

A Keepi ng trees and foliage away from our
power |ines, our overhead power |ines.
Q VWhat are the -- you use chem cal neans and

physical neans; is that correct?

A Mostly just tree trinmmng is what they do
wi t h chai nsaws and sni ppers.

Q Al'l right. Wat is the vegetation

managenent cycle for urban energi zed conductors?

A Wll, we have to inspect it every two
years.

Q Ckay. And if that inspection shows that
veget ati on managenent i s needed, what does the -- what

is the Conpany required to do?
A W have to trimit and -- and trimit
back. And we have -- in the Mssouri Code State
Regul ations, it describes the di stance we have to have
cl eared back. And for circuits 50,000 volts and under

-- and the circuit that serves her is 12,000 volts --
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we have to trimit back ten feet or whatever is within
t he easenent.

Q Ckay. And how wide is the easenent on
this circuit?

A. Qur easenent on this circuit is ten feet.
So it's five foot either side the central |ine. So we
can't go out ten feet unless the property owners woul d
gi ve us pernmission to do that.

Q So what is the tinme franme for perform ng
veget ati on managenent if you see -- if you do an

I nspecti on and you see an issue?

A When they identify an i ssue, they have to
have it trimed out, | believe, within that year.
Q Ckay. But if they identify an i medi ate

energency type concern, what's the deadline?

A That woul d be right away.

Q All right. So let ne ask you like | did
bef ore, why doesn't the Conpany just send out the
forester imedi ately to address every single
circunstance where it mght see that there is a
devel opi ng need for vegetati on managenent ?

A Sur e. It's the cost. You know, proper
managenent of tinme and noney with people on our crews.
It's best to go out and plan the work and then schedul e

the work and have it done properly and prudently wth
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the resources. |If we just ran out and did everything
at one tine, it would be very ineffective.
Q Is there certain vegetati on nanagenent

t hat requires outages?

A Sone, there is.
Q Do you attenpt to plan those outages?
A Yes. If we need to, we wll plan the

outage and notify all the custoners that there woul d be
an out age.

Q All right. And you nentioned crews. I's
there an issue with nobilizing crews and schedul i ng
t hat ?

A Yes. Just -- we have -- our forestry is
done by a contract crew. There are several contractors
that we hire. They have limted resources. And so we
utilize themas best we can to nake it as efficient as
they can for the trinmm ng process.

Q Has t he Conpany conducted the types of
veget ati on managenent i nspections and mai nt enance
that's required at the frequency that it's required by

Chapter 23.030 for Ms. --

A Yes.

Q -- for Ms. Wessling's circuit?

A Yes.

Q All right. How do you know that ?
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A Tal king to our forestry supervisor and
havi ng hi m show ne t he records.
Q Al right. | ' m handi ng you what's been

mar ked Ameren M ssouri Exhibit 3. Do you recognize

t hat ?
A | do.
Q All right. Wat is that?
A This is fromour forestry group. They

have an Excel database with all the work they've done.

And this particular -- this particul ar spreadsheet is

the circuit set we trimed -- they trinmed in 2016, the

Dr ost e subsecti on.

Q All right. Does that show the date that
that circuit serving Ms. Wessling was served?

A It does. It's this | ast one right here.

Q And is this an excerpt fromthe | arger
Excel spreadsheet database that's provided to the
Conmmi ssi on on an annual basis?

A Yes.

Q All right. How many distribution circuits
woul d be covered on that entire Excel spreadsheet?

A W& have nore than 800 substations. Every
substation has two to six feeders. So it would be
2,400 feeders, so volum nous. And so we have a | arge

Excel dat abase.
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Q Is the informati on shown on Exhibit 3 the
only information that's relevant to i nspection of
Ms. Wessling' s service?

A Yes.

Q Al right.

M5. G BONEY: Judge, |'d ask that the
Comm ssion take official notice by reference of the
Conpany' s annual vegetati on managenent report, which
was filed as a public record in Case EO 2017-0239. And
that was filed on March 20, 2017.

JUDGE CLARK: The Conm ssion wll take
official notice of the vegetation on the report filed
on EO- 2017-0239.

M5. G BONEY: And next | would nove for
adm ssion of Aneren M ssouri Exhibit 3.

JUDGE CLARK: Any objections fromStaff to
adm ssi on of Aneren Exhibit 3?

M5. KLAUS: No objection.

JUDGE CLARK: Okay. Aneren Exhibit 3 is
admtted onto the hearing.

This is maybe a good tinme for ne to ask sone
questions and not -- to see where this is going.
Because | -- we're tal king about -- we're talking a
little bit about things that have to be done within a

year that relate to equi pnent, and we're tal king about
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vegetati on separately. And so |I'mgoing to ask and
kind of, to cut to the chase, and see where we're goi ng
with this. Do you know what was causing Ms. Wssling' s
out ages results?

THE W TNESS: A variety of things, Judge.
It was two problens. They were coal fires. W had
sone equi pnrent damage. Just a |arge variety of things.

JUDGE CLARK: WAs she experiencing -- to
t he best of your know edge, was she experiencing nore
probl ens than other Aneren custoners in the area?

THE W TNESS: Yes.

JUDGE CLARK: Do you know why that was?

THE WTNESS: Yes. Her -- her feeder is
nostly a rear-1ot overhead feeder. It goes through
back yards with creeks. And so she is nore susceptible
to damage than, say, simlar feeders that are on the
roadway and don't have tree issues and our trucks can
get to them very quickly.

JUDGE CLARK: Wuld you say that the
| argest problemw th hers was vegetation?

THE WTNESS: That's a significant problem
I's vegetation. I don't know if the | argest problem
but it probably is. And the last tine I was taking
care of it was in 2016.

JUDGE CLARK: ' 167
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THE WTNESS: And then we did a md --

yeah. Yes. I"mstarting to get ny dates m xed up. I n

'16. And then we also did sone nore work in '17 after

one of her outages, | think, in the fall of '17. And

then we did another md-cycle patrol in January of this

year. And then a regular md-cycle patrol is schedul ed

for the third quarter of this year.

JUDGE CLARK: Ckay.

THE WTNESS: W're going to do that sane
one to keep all the feeders on the sane schedul e. | f
t hat nakes sense.

JUDGE CLARK: Yes, it does, for the
questions | have.

Do you believe that that has sol ved her problem
at least right now, as to vegetation?

THE W TNESS: Yes.
JUDGE CLARK: (Okay. Thank you.

Go on.

Q (By Ms. G boney) Let ne ask you a
clarifying question. Do you believe that solves her
problemw th respect to vegetation within the right-of-
way ?

A Wthin the right-of-way, yes.

Q All right. Are there also problens that

occurred with vegetation outside the right-of-way?
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A Yes.
Q Wul d you consi der those to be outside the

Conpany's control ?

A Yes.
Q All right. And Ms. Wessling actually had
a recent outage on -- well, tell nme, did she have a

recent outage pertaining to vegetation, first of all?
A She di d.
Q All right. Wat was the date, do you

renenber ?

A April.

Q Let nme hand you what's been nmarked --
A It's this one right here. Well --

Q Yeah. Let ne -- let ne do sone --

A Ckay.

Q

Let nme just mark it. Al right.
What ' s been marked Aneren M ssouri Exhi bit 5C,
all right, can you identify the very recent outage that

Ms. Wessling --

A Sur e.
Q -- experienced?
A It happened on May 4, 2018. It started at

3:41 in the nmorning and it was a 6-hour, 55-m nute
out age.

Q All right. And that's a pretty extended
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duration outage; is it not?

A Yes, it is.

Q All right. Can you tell the Comm ssion
what -- and it was vegetation related; correct?

A It was.

Q All right. Can you tell the Comm ssion

what happened?
A It was a clear day. Wll, that norning,

it was cl ear. And there's a 80 -- 80-foot, 85-foot-

tall white oak in the back yard, in Ms. Wessling' s back

yard, and it just fell over.

Q Ckay. How far away fromthe right-of-way
was that tree grow ng?

A About 60 foot.

Q All right. And when the tree cane down,

what effect did it have on the |line?

A It tore the single-phase |ine down.

Q How nmany custoners were affected by that
out age?

A Seventy- seven? Seventy-seven custoners.

Q Ckay. Explain what the process and the

timeline was for getting service restored to those
custoners?
A Sure. W don't have a troubl eman on duty

at night, at nighttinme. So when the outage happened,
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we had to call out a troubleman, tell themthey had to
go out there and find it. And then he saw what it was,
a big tree tore down the power line. So we had to call
our forestry group in and they had to clear the tree.
It was a rather large oak tree. So the forestry had to
clear the tree first. Wll, first the troubl eman had
to make safe the ground and everything to nmake sure
there's no other sources comng in to it. Then they
had to clear the tree.

Then our line crews cane in and they put the

i nes back up. And there was sone broken hardware on

the poles, but | don't think any pole was broken,
t hough. And so | know it took about, |inenen tine,
about 32 manhours of our line crews. But | didn't |ook

at the troubleman's tine or the forestry tine.

So it was a rather intensive outage as far as
duration goes and a | ot of |abor involved, as well.

Q VWhat -- if there was no weat her invol ved,
what's the guess about what caused that tree to cone
down?

A Wll, the forestry supervisor inspected

the tree and he said when he | ooked at it, the tree was

| eafed out, so it appeared to be good. But t hen he
| ooked at it closer and at the base of it, it was
rotten.
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Q All right. | ' m handi ng you what's been

mar ked Ameren M ssouri Exhibit 10C. Can you identify

t hat ?
A Yes.
Q All right. Wat is that?
A It's the tree that fell over.
Q All right. Wat's the view there? Wat'

t hat show ng?

A This is the base of the tree.

Q All right. Wat's that denpbnstrating to

the forester?

A To the forester, it says that this wood is

rotten and that's what caused the failure, just --

JUDGE CLARK: This was on Ms. Wessling's

property?
THE W TNESS: Yes, sir, it was.
Q (By Ms. G boney) I'mgoing to hand you
anot her exhibit, just kind of for conpl eteness. I
going to hand you 11C. And does that show a branch

fromthat sane tree?

A It does.

Q And is that branch | eafed out --
A Yes.

Q -- as though the tree was heal thy?
A Yes.

m
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Q All right. ' m going to hand you anot her
exhibit, it's 12C. And whose residence is that in the
backgr ound?

A That's Ms. Wessling's residence. There's
-- there's two houses on her house. | see the main
house and the carriage house. And this is the -- you
see the nmain house here, the brick house.

Q All right. And is the tree falling

towards what's in that picture,

is falling towards the photo taker?

t he chai nsaw? The tree

A It -- it --

Q That's all right.

A Ask your question agai n?

Q Well, that's all right.

A Ckay.

Q And | et nme show you Exhibit 13C. And is
t hat anot her photo of the tree that fell?

A Yeah. It fell -- so her house is, |'ll
say here. Then -- then there's a residenti al

nei ghbor hood behi nd her house w th

bet ween t he two. And that's where

you know, her power line is,

property |ine. So the tree fell,

you know,

a chain link fence
t he power line --
ri ght along the

"Il say, toward the

resi denti al nei ghbor hood, the back yard to the
resi denti al nei ghbor hood, and took down the power |ine.
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Q All right. And I'll show you one | ast
picture. This is Exhibit 14C. And can you tell ne
what you see in that picture?

A It's the chain |ink fence and | ooking into
t he back yard of the -- behind it, one of the foresters
ri ght there.

Q Does that show one of the utility poles in
the photo and i ndicate where the center line -- where

the i ne woul d be?

A Yes. But the -- so when | |l ook at this
photo, the power lines just run parallel to the --
relative to that |ine.

Q Ri ght .

M5. G BONEY: Judge, I'd --

JUDGE CLARK:  Well, quick question here
and it nmay seem | i ke an obvious one. So before it
falls, obviously it's outside of the right-of-way?

THE W TNESS: Uh- huh.

JUDGE CLARK: There's nothing that Aneren
can do about it. But once it falls, you're allowed to
touch it?

THE W TNESS: Yes, sir.

M5. G BONEY: Judge, |I'd nove to admt 10C
through -- is that 14C?

JUDGE CLARK: Pl us you' ve got b5C.
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M5. G BONEY: l"msorry?

JUDGE CLARK: Pl us you' ve got 5C.

M5. G BONEY: Oh, |I'msorry. s that 57?
Ch, and 5C, as well. Thank you, Judge.

JUDGE CLARK: Any objection to any of
t hose exhibits from Staff?

M5. KLAUS: No objections.

JUDGE CLARK: Al right. So 5C, 10, 11

12 and 13 and 14C are adnmitted onto the hearing record.

Q (By Ms. G boney) GCkay. So in this case
It appears that there was just a tree with a rotting
base.

A Yes.

Q What ot her types of vegetation issues can

occur between vegetation cycl es?

A Sure. Sone trees grow fast. And fast-
growi ng trees can sprout up -- like |I say, a soft oak
tree grows really fast. You get vines that grow up.

You can have a storm branches knocked over, just a
variety of things that can happen. That's why they do

the cycle patrol.

Q Gkay. You nentioned briefly that the
additional patrol was conducted at the -- | think you
did -- at the end of --

A Yes.
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Q -- August, vegetation --

A Yes.

Q -- managenent patrol ?

A Yes.

Q All right. Please explain why that was

conduct ed, again, and what action, if any, was taken.

A Sure. We had -- M. Wessling had anot her
out age and so patrol was nade of her cap. And as far
as the supervisor found a wi shbone |inb on the pole
that serves her on the line. And so he identified
that. And he got it -- he got -- he made a -- he asked
a troublenan to take care of it. And so that was
renoved t he next day.

Q All right. How do you know t hat t hat
troubl eman renoved that the next day?

A Because | talked to his forestry
supervi sor about it and |I also reviewed the -- our --
our records that were taken by the troubl eman, who I
know.

Q Al right. | ' m handi ng you Aneren
M ssouri Exhibit 4. Can you identify that?

A Yes. It's our outage anal ysis record of
this particular repair or line clearance. The
t roubl eman went out there and he took the linb off the

line. And there's no outage needed --
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Q Al'l right.
A -- to do that work.
JUDGE CLARK: Does that indicate what date
t hat was?
THE WTNESS: Yes, sir. It should be down
here. 9/1/17.
Q (By Ms. G boney) Bob, does this also

indicate the tinme that the personnel was di spatched?

A Yes.

Q Al'l right.

A Yeah. At the --

Q What tine was he di spat ched?

A He was di spatched at 12: 03 on Septenber
1st.

Q VWhat tine did he arrive?

A At 12:41.

Q And what tine did he conplete the work?

A 1313.

Q At 1:13 in the afternoon?

A Uh- huh.

Q All right. So fromthe tine that -- who

was the forester that went out and visited wth

Ms. Wessling?

A John Eberli ng.
Q All right. Fromthe tinme that John
Cardinal Court Reporting Services, LLC 74
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Eberling visited Ms. Wessling, until the tinme that that
linmb was renpved, is it safe to say that was a 24-hour
t ur nar ound?
A Yes. He visited her one day and then the

troubl eman took the Iinb off the next day.

M5. G BONEY: Judge, |I'd nove to admt
Aneren M ssouri Exhibit 4.

JUDGE CLARK: Any objection from Staff?

M5. KLAUS: Can | see a copy?

M5. G BONEY: Oh, | apol ogi ze.

M5. KLAUS: No objection.

JUDGE CLARK: Okay. Aneren Exhibit 4 is
admtted onto the hearing record.

Q (By Ms. G boney) M. Schnell, in your

opinion, is a 24-hour turnaround tine a pronpt response

to this identified vegetati on nanagenent concern?

A. Yes, it is.

Q Ckay. And you understand that from
reading Ms. Wessling's conplaint that she believes that
that |inb was not renoved prior to a Septenber 9th,

outage; is that correct?

A That is correct.

Q But, in fact, the record shows that the --
that that |Iinb was renoved on Septenber 1st?

A Correct.
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Q All right. Let's talk, if we can, about
t hat Sept enber 9t h out age. If you refer to Aneren
M ssouri Exhibit 5C. Have you looked a little further

into that outage?

A This one on 5, yeah.

Q Yeah. This one that was six hours on
Sept enber 9t h. "Il show you a different record.

All right. 1'm handing you what's been nar ked

Anmeren M ssouri Exhi bit 6C. Do you recogni ze that?

A | do.
Q All right. And what is this?
A This is just the -- the summary of the

out ages that Ms. Wessling had. And this was prepared

by an engi neer who worked for ne.

Q Was that at your direction?

A At ny direction, yes.

Q All right. Using the sane --

A Yes.

Q -- eADMS dat a?

A Yes. This is a basis data. And this was

the summary of what it was.

Q All right. And do you recall looking in
your records that indicated that M. Kanling [ phonetic]
responded to that Septenber 9th outage?

A Yes.
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Q Al'l right. And what did your additional
records --

A Yeah, | think --

Q -- say about that outage, do you recall?

A -- on this particular record here, that we
al so had problens with the -- with the fuse and had to
replace the fuse switch that holds the -- because it

was defective on that particul ar outage.
Q All right. And was -- what were the --
was M. Kanling, alone, able to address that outage and

restore power, do you recall?

A Say that again.

Q Was M. Kanling able by hinself --

A Ch. No.

Q -- to manage that?

A No, because he -- in the rear-lot pole, it

woul d have a clinbing pole with energi zed conductor up
there. So he called another troubleman in to help him

And so he had sone assi stance on that particul ar outage

to --
Q Al right.
A -- replace that fuse sw tch.
Q And in | ooking back on Exhibit 5C, do you

recall what tine that outage began?

A Again, it was at 1922.

Cardinal Court Reporting Services, LLC 77
314-485-1072




© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

Missouri Public Service Commission - June 19, 2018
Evidentiary Hearing

Ckay.

So 6: 00.

And then --
7:00. At 7:22.

o > O >» O

And then it took six hours, it was dark,
by the tine he was attenpting that repair?

A Yeah. In -- in Septenber, it would be --
about that tine it started to get dark.

Q Ckay. Al right. So what's required when
a lineman needs to clinb a pole in the dark? | nean,

is that a rush job or not?

A Wll, the biggest thing is you have to
take your tine doing it. It's safety. Wwen | say --
the -- the fuse was open. So downstream it should be

de- energi zed. But upstream it's energized. So a
i neman has to get there. First, he has to check
the -- check the integrity of the pole to make sure the
pole is -- is good. So they -- they took a -- they
beat around on the pole with a hammer just to nake sure
it's okay. Even though things | ook good, sonetines
they deteriorate bel ow ground. So they beat on the
pol e, check sound.

And then they have to clinb the pole. Havi ng two
i nemen there to do an operation like that is a good

thing for safety. He's up there around energized
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conductors. This is a 7,200-volt, single-phase |ine.

And the switch was defective, so he had to physically

change that out. Those switches probably weigh, 1'd
say, 20 pounds. Il nmean, I'"'m-- |'m guessi ng. | * m not
sure. And that -- so, he had to, you know, take that

down. And when they do that, they have to wear their
rubber gl oves and safety gloves with | eather on top of
it, and then put another one back up there. So havi ng
two people to do that job, rear lot, it's -- it's --
it's an invol ved operati on.

The weat her was good that particular day. And I
don't believe there was any other bigger storns in the
ar ea.

Q But the mal function that resulted in that
swtch breaking, if I can put it that way, it's just an
i nvol ved repair?

A It is. I|"'m not sure why it broke to begin
w th, what caused it. But they couldn't just --
what ever they did, they couldn't just restore it by
taking a hot stick and closing the switch back in. So
they had to replace it, so it took | onger.

Q And you refer to a back | ot. So can you
explain to the Conm ssion what's the difference in
accessing a back lot to do a repair like this, as

opposed to accessing a line that's on the street?
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A Sur e.

JUDGE CLARK: I"massuming it's just you
can't use the truck?

THE WTNESS: Yes, sir. Yes, sir. Years
ago -- and this line was -- this subdivision was built,
I think in the '"70s. And it was kind of inpacted back
there due to an awful ot of construction. So --
over head construction -- so those lines, to get to
them you can't drive a truck up to them You have to
park your truck out on the street and wal k back to it.

Q (By Ms. G boney) So would you consi der
si X hours and eight mnutes a pronpt response to a
back-1ot overhead switch mal function requiring two
i nemen wor ki ng at night on an energi zed conduct or?

A I woul d.

Q All right. Thank you

M5. G BONEY: Judge, |I'd nove to admt
Ameren M ssouri Exhibit 6C

M5. KLAUS: Do you have a copy, please?

JUDGE CLARK: On further exhibits, if

you' ve got a copy, if you'll just give it --
M5. A BONEY: Yes, | apol ogi ze. | just --
JUDGE CLARK: -- to her so she can follow
al ong.

M5. KLAUS: And you said 6C, correct?
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M5. G BONEY:  Yes.
M5. KLAUS: No objection.
JUDGE CLARK: Okay. Exhibit 6Cis
admtted on the hearing record.
Q (By Ms. G boney) Al right. You said

that the switch nal functioned; is that correct?

A Yes.
Q Al right.
JUDGE CLARK: | thought you said it was

def ective?

THE W TNESS: Yeah. It's -- they --
whatever it was, they couldn't put it back, so they put
up a new swtch.

Q (By Ms. G boney) Wen the Conmpany is
performng its infrastructure inspections, it's
patrol ling, and however it patrols, whether by foot or
by drone, are you being able to necessarily see a
defective switch in that kind of inspection?

A Not necessarily. A lot of those old
switches are porcelain. And it was closed in. And
soneti mes when a porcelain switch opens up, then try to
close it back in, it breaks. They can't close it back

in, so we replace it wth an epoxy swi tch.

But you don't necessarily notice that. And a | ot
of times, a switch, you don't notice it then until you
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try operate it. And when you try to operate it, that'
when you find out there's sonething wong with it.

Q So despite your inspection cycle and your
repair of facilities, that's no reflection -- that --
that type of mal function is no reflection on the
Company's neeting its duties to inspect --

A No, it is not.

Q -- and maintain? Al right.

You go through switches, | assune, a fair nunber
of them every year?

A They -- they fail. Not a hi gh percent age
of them but they do. So -- but you can't look at a
switch and know for sure there's sonmething wong with
it. Wen you operate it, that's when you find out
maybe sonething is wong with it.

Q All right. So you understand that this
conpl aint al so involves the Conpl ainant's contenti on
that the -- just the sheer nunber of outages she's
experi enced indicates sone violation of Aneren

M ssouri's duties?

A. Yes, | understand that's her concern.

Q All right. Is there a Comm ssion rule
that holds electric utilities to any absol ute standard
in termse of an unaccept abl e nunber of outages?

A There is not.
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Q All right. How about the duration of
out ages, any hard and fast rul e about restoring power
in a certain anount of tine?

A. There is not.

Q Al right. Is there a Commi ssion rule
that requires you to collect and nonitor infornation

about out ages?

A Yes.
Q Is that its reliability report?
A Yes.
Q Ckay.

M5. d BONEY: Judge, |'d ask the
Comm ssion to take adm nistrative notice of the
Comm ssion's Electric Uility SystemReliability
Moni tori ng and Recordi ng Subm ssion Requirenents Rul e,
which is 4 CSR 240-23. 010.

JUDGE CLARK: Can you say that again,
pl ease?

M5. G BONEY: 4 CSR 240-23.010. And
that's the rule that M. Schnell just nentioned.

JUDGE CLARK: Thank you. The Conm ssion
will take official notice of rule.

Q (By Ms. G boney) Has the Conpany filed

this reliability report covering 20177

A Yes, we have.
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M5. G BONEY: Judge, |'d nove for the
adm ssion by reference of the Conpany's 2017 annual
reliability report as Exhibit 26. And that report was
filed as a public record in case EO 2018-0305. And
that was filed on April 30, 2018.

JUDGE CLARK: Are you noving for adm ssion
or are you asking ne to take notice?

M5. d BONEY: | believe for adm ssion by
reference. But if you want to just take notice of it,
then that's fine with ne.

JUDGE CLARK: Any objection?

M5. KLAUS: No objection.

JUDGE CLARK: | will take notice.

M5. G BONEY: All right.

Q (By Ms. G boney) |In that reliability
reporting, is the Conpany required to report on the
average frequency of interruptions?

A Yes.

Q All right. And is that on a system w de
basis, on a division or district basis, or on a circuit
basi s?

A W -- we do all of them On a system w de

basis, we report over all the reliability. And then we

break it out by -- by division and district and feeder.
Q All right. Feeder, being -- is it snmaller
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than a circuit or a circuit?

A Acircuit.

Q Ckay.

A A feeder is a circuit. | use that term--
Q Al right.

A -- nost of us.

Q In that reliability reporting, is the

Conpany also required to report on its top five percent
wor st performng circuits?

A Right. W -- we list all of our circuits
and we list them by order of their reliability, the
frequency of interruptions. And then we take the top
five percent of those and those are designated the
worst performng circuits of the Conpany. So then we
have to | ook at those specifically to see what type of
corrective actions that we take on those circuits.

And if the circuit is on it for, like, two years
in arowor tw out of three years, then we have to --
we do additional recording and submt, you know, what
we're going to do for corrective actions to try and
make it better.

Q So specifically, the Conpany is required
to focus on those top five percent worst perform ng
circuits?

A. Yes.
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Q Al'l right.
A Yes.
Q Was the circuit serving Ms. Wessling in

the top five percent worst performng circuits for the

Gateway Division in 2017?

A It was not.
Q Al'l right.
A And it's not five percent in Gateway, it's

t hr oughout the whol e conpany.
Q All right. Has your division, though
been working on particular progranms to maintain or

i nprove reliability?

A Yes.
Q All right. Wat are those?
A Well, on this particular circuit, what

we' ve done is in addition to our regular patrols and
everything, we did --

And we're getting nore into this now, Judge --

-- is flying drones. So we flew a drone over
this particular circuit. It's got an advant age over
just sonebody wal ki ng and | ooki ng up because | ooki ng
down, you can see a | ot nore things.

And so we did drone patrol on this circuit. And
we did find sone things that we mssed. And so we --

we changed out a pole that we found bad. W found sone
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ani mal guards that were -- we changed those outs or,
you know, put the ani nal guards on. That was al
conpleted the first quarter of 2018.

And then the other thing we did is -- nostly the
outages is -- sonething |li ke 80 percent of all outages
are just tenporary in nature. Maybe a tree branch
bl ows against the line and it's -- it's just a
nonentary outage. Those are the majority of outages.
And so what we've done -- typically, when that happens,
you don't want a fuse to bl ow and take custoners out
for that. So we've -- in the past, we would have a
circuit breaker at the subsection. W'd detect those
and -- and, you know, turn it on and off. And so
everybody on that circuit would be flicked flint by
nmonent ary.

So we put in -- a conpany call ed S&C devel oped
trip savers, it's called S&C Tri pSaver. And it's a --
it's a reclosing devise. They first cane out with it

years ago and we put themin St. Charles. They didn't

work so well. W took themall down. But they cane
out with TripSaver Il. And what it does is it takes
the place of a fuse. And if it notices, like, an
out age downstream it'll trip and then reclose

autonmatically. And nost tines, it's just a tree branch

hitting the line. And -- and so nobody has an extended

Cardinal Court Reporting Services, LLC 87
314-485-1072




© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

Missouri Public Service Commission - June 19, 2018
Evidentiary Hearing

outage. And so it wll go through maybe two recl osi ng
cycles just checking to see. And if there's still a
fault on the line, the fuse wll blow and the custoners
will be out. But only the custoners downstream not
all the custonmers on it.

So we put TripSavers on this circuit this past --
this past spring and we found that this worKks.

Q Is that a new program that the Conpany is
rolling out?

A It is. It is. And we're starting to put
Tri pSavers nore on our feeders. W put them out on
anot her feeder in St. Charles County that serves a big
machi ne Conpany that nakes nachi ne parts. I f they have
a nonentary or they have any kind of outages, they
al nost have to throw all of their product away. And so
we put those TripSavers on that other circuit to
protect -- to isolate the outages so all custoners,
i ncluding them would see them So it's sonething

we're rolling out nore to mnimze nonentari es on our

custoners. That's a big focus of our Conpany ri ght
now.
Q To focus on nonentaries, as well as trying
to prevent those extended outages --
A Yes.
Q -- that mght result fromvegetation or --
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A R ght .

Q -- storns?

A Yes.

Q Ckay. You nentioned animals and | want ed

to go back to that briefly. Aninmals, sone sort of
animal interference was the cause of a coupl e of

Ms. Wessling' s outages over the | ast few years; is that

correct?
A That's correct.
Q All right. And in response to that and at

t he suggestion of Staff, Ameren installed sone ani nal

guards under transforners; is that correct?

A We did that.

Q All right. Even with those ani mal guards,
are animals still a problenf

A They are.

Q Al right.

A Animals -- in this case, nostly it's been

squirrels we've found, but we have all types of aninals
t hat cause problens. W've got snakes that crawl into
our facilities. Birds, birds especially spread their

W ngs and cause troubles. W -- we have avi an
protection to make sure our fences are far enough apart
so that, you know, eagles and that don't get

el ectrocuted. They're protected under federal |law. So
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we have to make sure that we have adequate spacing for

t hat .

But still, animals cause problens. They get into
equi pnent. Even if we have the animal protectors with
guards on them they -- the squirrels still sonetines

chew t hrew t hi ngs and cause probl ens.

Q In a treed area, are you nore likely to
see squirrel problens?

A Yes.

Q All right. And you don't have any |license
to eradicate squirrels; correct?

A. No, we don't.

Q All right. GCkay. Let nme ask you anot her
questi on about the aninals. Wen you | ook at the
Exhibit 5C, it appears that there was an outage caused
by an ani nal on October 17th of 2017.

A Uh- huh.

Q As well as one caused a little bit further

back, let's see, January 4th of 2016.

A Uh- huh.
Q Does t he nunber of custoners affected tell
you anyt hi ng about whet her those -- whether it was the

sane spot, whether it's a persistent problemin the
sane spot ?

A No. This -- this animal one --
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Q VWhi ch one are you tal king about? It's
i nportant for -- which date?
A Ch, okay. "1l read it upside down. This

one here on 10/17/2017, it says animal on the |ine.
And t here was one custoner out, which was Ms. Wessling.
So that was just her transforner.

Further back, the other one that you asked about,
whi ch was January 4th, 2016, this one had 99 custoners.
So it was at a different |location. It was further,
"1l say, upstreamthat happened.

Q Al'l right. So it's not a problemthat the
Conpany i s not addressing at the sane pole with the

sane famly of squirrel s?

A Correct.

Q All right. So it's spotty?

A Correct.

Q All right. Let nme ask you about efforts

that could be nade in general to inprove the
reliability of Ms. Wessling's service, because you
would admt that her reliability is -- or her nunber of

outages i s higher than the average custoners on that

circuit?
A. Yes, because she's at the end of the
circuit. So that --

JUDGE CLARK: " massum ng that's what you
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refer to as downstreanf
THE W TNESS: Yes, sir.
JUDGE CLARK: So she's the furthest
downst r eant?
THE W TNESS: Yes, sir.
Q (By Ms. G boney) Al right. Let's --

let's just tal k about for a m nute exactly how her

service is lined up. Al right. So I'mgoing to hand
you what's been nmarked -- and 1'lIl hand to Ms. Klaus --
Amreren M ssouri Exhibit 9C. So if you'll hand that on

down, pl ease.

All right. Can you identify that?

A Yes, that's -- that's the neter that
serves her -- her hone at the carri age house, her

property. That serves her property.

Q And that's a photograph of that neter?

A Yeah, | took that photo.

Q All right. Is that nmeter back in the
woods?

A It is.

Q All right. So it's near the -- those back

-- It's near the back yards of her nei ghbors that you
descri bed earlier?
A It is.

Q All right. Sonething else I'll hand you

Cardinal Court Reporting Services, LLC
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for reference, Ameren M ssouri Exhibit 15. Can you
identify that?
A I can. These here are Google Earth
pi ctures of Ms. Wessling' s property froma little
hi gher-up view and then fromup close -- a little
cl oser.
Q Al'l right. In the first picture, can you

see the long drive that |leads to Ms. Wessling' s house?

A Yes.
Q All right. MNow, in that picture, if you
were tal king about the top of the -- the top of the

page, the top of the picture versus the bottom where
approximately is her neter | ocated?

A Right. Her nmeter is |located -- you cone
up this drive and the neter is | ocated back here al ong

the rear lots of these residential hones here.

Q Ckay. So it's --

A And it's on her property.

Q So that neter is back in the woods?
A Right. Maybe a few feet inside her

property |ine.
Q Rat her than being on that front drive; is

that correct?

A Correct.
Q All right. And at one tine, was service
Cardinal Court Reporting Services, LLC 93
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to that residence served along the main drive provided?

A Yes. As far as | can tell, yes, it was.

Q All right. And how do you know t hat ?
Froma -- from a physical perspective, how do you know
t hat ?

A When | went out and visited the property,

there's an overhead |line that cones up this road here,
and the poles are still there, and it stops. And that
l'i ne was, from ny best records searching, that's
what -- the records of the property, | think those
homes were built in the '30s or '40s, from what
Ms. Wessling told ne. It was -- it was a whil e ago.
And so at sone tinme or another, this subdivision
was built. I think it was built naybe in the ' 70s.
And so then services were provided to these hones,
rear-1 ot services. And so her point of service is from
this rear-lot line -- fromher transforner, she goes
underground to this neter base. And then fromthere,
there's -- there's actually two houses on her property,
whi ch can be seen probably better, a little close-up
her e.
But there's a main house, and there's a carri age
house. And the carriage house originally, from what
Ms. Wessling told ne, was over where this is and it got

noved - -
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Yeah, there'

> O > O

Yeah. Yes.
JUDGE CLARK
underground, up to this
THE W TNESS:
M5. G BONEY:
THE W TNESS:
JUDGE CLARK:
Is it

does it go?

THE W TNESS:

the third house,

above ground?

And you're pointing to |like --

s like --
bott om of the picture?
Yes.

So she recei ved service

to her neter box?
Ri ght.
Behi nd the hones; correct?
Ri ght .
And then from here, where

Is it --

No. Here, it goes to her

two houses. The nmain house, it goes underground. This
is all her wire, her cable. She put this all in. O
sonebody put it in. That goes, |I'll say -- one of

t hese goes to the nain house and one

carri age house --

I"'m going to guess

goes to the

maybe 60 to 80

I"'ma little confused now
this is all underground --

Sur e.

-- and there's a tree that

foot away. And nowit's --
JUDGE CLARK:

because if a tree -- |if
THE W TNESS:
JUDGE CLARK:

fell over on sonething --

THE W TNESS:
JUDGE CLARK

Sur e.

explain that to ne.
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THE W TNESS: Sur e. May | draw it again

on here?

JUDGE CLARK: Yeah.

THE W TNESS: Okay. The overhead line, it
serves --

JUDGE CLARK: Okay. And so it's outside
of her --

THE W TNESS: Right. That's the overhead
l'i ne.

JUDGE CLARK: It's her tree that fel
on --

THE W TNESS: Yes.

JUDGE CLARK: -- overhead line that serves
t he adj acent nei ghbor hood?

THE WTNESS: Yes. The power cones in and
down the street. It cones up this way here. And so
there's a transforner right here. And so off that
transfornmer, it serves these houses here, but also we
take it underground to her nmeter base, which is right
there. And then her two honmes are -- 1'l|l say one
is -- one is here and one is here. And so they go
underground to each of those hones.

And so the overhead power line, there's a tree
that fell, fell across that line there and knocked --

knocked out the power, if I -- if | explained it
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properly.

Q (By Ms. G boney) And Bob, let ne clarify.
For one, you're making marks on Ameren M ssouri Exhibit
15; is that correct?

A I did.

M5. @ BONEY: Al right. So I'd nove for
t he adm ssion of Ameren M ssouri Exhibit 15, as well as
9C.

M5. KLAUS: No objection.

Q (By Ms. G boney) And let ne also clarify
that the judge asked you when this tree fell on this
overhead line that's shown in Exhibit 14C, he asked
whet her that took out service to the adjacent
nei ghbor hood. And you said yes. That al so took out
Ms. Wessling' s service; did it not?

A It did. It took all out these custoners
right in this area.

Q Al'l right.

A O up to -- up to about here. This is
where the fuse is right here.

Q Let nme hand you Exhibit 7C. Do you

recogni ze that?

A | do.
Q All right. Wat's that a picture of?
A This is the | ane going up to her hone.
Cardinal Court Reporting Services, LLC 97
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Q Al'l right. And that shows overhead power

lines in the photo?

A Yes, it does.

Q All right. So those are lines that could
serve her; is that correct?

A Yes.

Q And nost likely did in the past?

A Yes.

Q All right. Are those lines relatively

cl eared, there's open space on one side?

A They're -- they're clear.

Q Ckay. Al right. But that's not the way
servi ce cones in anynore?

A No.

Q Al'l right. Could Ms. Wssling nove to
t hat as her source of service?

A Yes, if she wanted to.

Q Wul d that take her off of being the

furthest point downstreamon a feeder?

A Yes.
Q All right. Wat's the reliability like
for the circuit that these poles on her drive -- what's

the reliability like for the circuits that those poles
woul d connect to?

A This is a very reliable circuit. There's
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very few outages at all on it because it follows the
mai n road down. And so there are very few trees.
There's no creeks it goes through. And so it has very
good exposure.

Q Is Aneren M ssouri willing to re-energize

those lines through com ng down her drive --

A Yes.

Q -- to serve her that way?

A Yes.

Q VWhat woul d be required from Ms. Wessling' s

side of things to hook up to that service? Wat woul d
she have to do with her own facilities?

A She woul d have to nove her neter base to
sone | ocation that's agreeable to the Conpany and to
hersel f, whether she'd put a neter base on both hones
or have a centralized neter base simlar to this and --
and say put it -- put it -- put it over here, 1'll say,
in the front of her home. And then we could serve her.

M5. G BONEY: "1l stop and nove for the
adm ssion of Exhibit 7C, if | didn't already.
M5. KLAUS: No objection.

Q (By Ms. G boney) Wich portion --

JUDGE CLARK: Exhibit 7Cis admtted on
t he hearing record.

M5. d BONEY: | apol ogi ze.

Cardinal Court Reporting Services, LLC
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Q (By Ms. 4 boney) Wich portion of the --
well, let's break this down. Wich portion of these
physical facilities belong to Ms. Wssling and which is
she responsible for in terns of cost?

A Sure. She is responsible for the -- the
nmet er base. And nost residents put their neter base on
t heir hone thensel ves. But they're responsible for
that. And for putting in the underground conduit to
our transforner if they' re going to take underground
service fromus. And we are responsible for pulling
in, you know, the cable that we own the cable for. And
we own t he cabl e.

So for us to do this job, we could -- since these
overhead lines are already here, we'd have to set a new
transfornmer for her and then we'd pull underground

cable into where her neter base woul d be. And t hen her

expense would be hiring an electrician to -- to build
sonething like this, you know, a central -- we call it
li ke a neter pedestal, is how w refer to that. O to

put it on the both houses or however she choose --
chose to take -- chose to take service.
Q So if --
M5. G BONEY: Oh. Go ahead.
JUDGE CLARK: Let ne ask you a few

questi ons based on what you sai d.
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THE W TNESS: Sur e.

JUDGE CLARK: And you indicated that
initially she was at one point receiving service up
that main drive?

THE W TNESS: Best that | can tell, yes.

JUDGE CLARK: Do you know why it was

swi tched to behi nd?

THE WTNESS: | do not.
JUDGE CLARK: Was that -- do you know
if -- do you know if that was done at the behest of the
utility serving her or if that was done at her behest?
THE W TNESS: | don't know. But typically

we woul dn't require sonebody to put a neter base in the
back yard and serve themlike that. That woul d not be
sonet hing we woul d nornally do.

JUDGE CLARK: But you have no idea of when
t hat was done?

THE W TNESS: | don't.

Q (By Ms. G boney) Even if Ms. Wessling

didn't nmaybe choose to switch her service to this

overhead |ine com ng down her private drive, the

Conpany wll continue to perform vegetation
managenent - -
A Yes.
Q -- right? And continue to inspect its --
Cardinal Court Reporting Services, LLC 101
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its facilities?

A Uh- huh.

Q And continue to report on the reliability?
A Sur e.

Q All right. And, in particular, continue

to respond to Ms. Wessling's particular concerns; is
that right?

A Yes.

Q All right. But chances are, in this
| ocation, with the neter base where it is and her
service conmng in, would you expect that her
reliability is going to be |less than optinmal conpared

to other custoners on that circuit?

A Wll, she's at the end of a long circuit.
The -- the circuit is eight mles |ong, but there's all
caps going out in different directions. So -- and as

the circuit goes, it starts out as three-phase, and
then it goes to single-phase as it goes to different
subdi visions. And she's at the very end of one the
caps and there's several fuses along the way, so she
has a | ot of overhead exposure. So the chances of
sonet hi ng happening with all that exposure are greater,
especially with all the trees. And other circuits like
the one that cones down the main road here, that's --

nostly the -- the problemw th that would be a car
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running off and hitting the pole.

Q Which is less likely?

A Yes.

Q Al right.

A Yes. But if -- but if it does happen, our

i nemen can get there quickly because it's right on the
road.

Q All right. Let's just talk real briefly
about responding to outages. So we tal ked about sort
of the third |l eg on that stool and how you attenpt to
conti nue to provide adequate, continuous service, you
know, with [imted interruptions. Wat are just sone
of the variables that play into actually respondi ng and
then restoring service?

A Sure. Typically, during the week, Mbnday
t hrough Friday, we have a troubleman on duty from?7 in
the morning until 11 at night. So we're staffed. And
t hen on weekends, we have a troubleman on duty from
7:00 to 3:00. So i f anythi ng happens during that tineg,
a troubleman will get there pretty quickly in nornal
cases unless a big stormis going on.

But then at nighttime, if there's a problem then

we'd have to call out for a troubleman to cone and

respond to it. So depending on the tine of day and
where it is and what -- what else is going on in the
Cardinal Court Reporting Services, LLC 103
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division is how quickly we can initially respond to a
troubl eman. A troubl eman gets there and he nakes the
initial assessnent of what needs to get done. Many

t hi ngs a troubl eman can take care of, but sonetines a
troubl eman has to call a crew in because there's nore
damage than -- than he can handl e.

And then a crewis called in. If it's during the
week, we have crews that are working regular jobs, that
they can respond. Restoring custoners that are out of
servi ce takes precedence over new business that's goi ng
on. So payi ng custoners al ways take precedence for
restoration.

But if it's at nighttine, after hours or a
weekend, then we have to do a crew call-out to get
them And then if we're in a major storm |ike nost
recently, we had a big stormthis past Thursday,

Fri day, where we had 11, 000 custoners out, it will take
| onger to respond because everybody is engaged in
restoration.

Q All right. And you ve | ooked at the
Conpany records, in particular, the Aneren M ssouri 5C,
t hat show t he outages that Ms. Wessling has
experi enced?

A. I have.

Q And that you've also | ooked into the

Cardinal Court Reporting Services, LLC 104
314-485-1072




© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

Missouri Public Service Commission - June 19, 2018
Evidentiary Hearing

amount of tinme that it's taken the Conpany to respond
and restore service; correct?

A I have.

Q Al right. I n your opinion, has the
Conpany reestablished service to Ms. Wessling with the
short est possible del ay?

A We have.

M5. A BONEY: All right. 1 think that's
all the question | have for you, M. Schnell.

JUDGE CLARK: Any cross from Staff?

M5. KLAUS: No.

JUDGE CLARK: I have a few questions for
you | just want to address real quickly, and you're
wel come to refer to any exhibit that you need to.

EXAM NATI ON BY REGULATORY LAW JUDGE
BY JUDGE CLARK:

Q Ms. Wessling, in her conplaint, points out
two particul ar dates, June 15th of 2017 and Sept enber
8th of 2017. She i ndicates that she had out ages that
were of concern to her. What can you tell ne about
t hose out ages?

A Ckay. June 15th. Okay. June 15th, this
one was -- the sane fuse blew as earlier, the 76
custoners, 77 custoners.

Q And when you say the sanme fuse, is this
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the sane fuse that you nentioned earlier as being
defective?

A No, there was another one. The fuse had
blew. The fuse right here, Judge, that serves her.
And there's 77 custoners, yeah, again, so that's --
that's why | know whi ch one bl ew

And there was rain that day, tree contact. And

we had a 2-hour and 11-m nute outage.

Q Ckay. And the Septenber 8th.

A The Septenber 8th one.

Q I know you nentioned a Septenber 9th one.
A The 9th one on the 17th naybe, or --

Q She nenti ons Septenber 8th, 2017. Now, |

renenber you nentioned Septenber 9th, 2017.

A I'"ve got -- |I've got on the 9th. So a
si Xx- hour outage on that day. It says it was calm 101
custoners were out. | think this is the one | was
tal ki ng about with the -- the switch had to be
repl aced.

Q Ckay. That answers that question.

JUDGE CLARK: I have no further questions

for you.

Does anybody have any foll ow up based on ny
questi ons?

MS. KLAUS: | don't think so.
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M5. G BONEY: No, Judge.
JUDGE CLARK: You're excused.
THE W TNESS: Thank you.
M5. d BONEY: Judge, Aneren M ssouri calls
Aubr ey Krcnar.
JUDGE CLARK: Ms. Krcmar, will you raise
your right hand to be sworn?
(Wtness sworn)
AUBREY KRCMVAR,
of lawful age, being first duly sworn to tell the truth
the whole truth, and nothing but the truth, testified
as follows:
DI RECT EXAM NATI ON
BY M5. d BONEY:
Q Wul d you pl ease state and spell your nane
for the court reporter.
A Yes, ny nane is Aubrey Krcmar. It's
A-U-B-RE-Y. Last nane, K-R-CGMA-R
Q Al'l right. Ms. Krcmar, do you work for

Amreren M ssouri ?

A Yes.
Q What' s your position?
A I amthe regulatory liaison in our

Regul atory Affairs Departnent.

Q How | ong have you held that position?
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A Just six nonths.

Q And what position did you hold before that
and for how | ong?

A. Prior to that, | was with our Custoner
Servi ce/ Cust oner Experience Departnent for 17 years.
And starting out as an advisor on the phone for eight,
our admn for five, and then the nost recent four to
five years, | was a custoner service supervisor.

Q All right. As a custoner service
supervisor and as a regulatory |liaison, do you have
general know edge of Aneren M ssouri's nethods of doing

busi ness?

A Yes.

Q Do you al so have technical and specialized
know edge with respect to its billing practices?

A Yes.

Q What about its custoner service protocol s?

A Yes.

Q VWhat about its recordkeeping with respect

to those subjects?

A Yes.
Q Al'l right. Do you believe your testinony
W |l assist the Conmm ssion in understandi ng any

evidence relating to Ms. Wessling' s account or contacts

about her account?
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A Yes.

Q All right. Are you also here today as
corporate representative of the Conpany?

A I am

Q Al right. I n preparing today, did you
revi ew sone conpany records pertaining to
Ms. Wessling s service?

A Yes.

Q All right. D d you review an account
activity statenent for her account?

A | did.

Q All right. Are those statenents kept in

t he conpany's ordi nary course of business?

A Yes.

Q VWhat are those statenents used for by the
conpany?

A Cenerally speaking, if a custoner calls in

and needs help wth explanati on of a bal ance on an
account or charges on an account or the usage on an
account, one of our custoner representatives, a
custoner care advisor, refers to the account activity
statenent to help clearly explain the charges and
paynents and credits on an account.

Q All right. You understand that part of

Ms. Wessling's conplaint is her belief that she wanted
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to use less service in a period when she went on
vacation in June of 2017. She was unable to turn her
electricity down because of an outage?

A Yes.

Q All right. Have you had occasion to

conpare the anount of service that was taken in that

30-day billing period in June of 2017 with a prior
simlar billing period?

A Yes, | conpared that with the | ast year's,
2016' s.

Q All right. | ' m handi ng you what's been

mar ked Ameren M ssouri Exhibit 19C. Al right. Can
you identify that?

A Yes. That is an account activity
statenent for Ms. Wessling s account.

Q All right. And let ne also hand you
Aneren M ssouri Exhibit 21C

Let's pass those down to Ms. Klaus, if you don't

m nd.
A Sur e.
Q All right. Can you identify 21C?
A Yes, | can. That is taken from Wat her

Under gr ound. But that is a historical source that we
use for weather history for this particular |ocation.

Q How do you use that information in your
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dai |l y busi ness?

A I use this in ny normal course of
busi ness. | prepare nonthly a report of any conplaints
t hat we've received -- the Conpany has received through

vari ous sources, and | present this to the Ameren
M ssouri president anongst other executives. And in ny
nmonthly report, | include the historical weather data
as conpared to the previous years, because we do find a
correl ati on between weat her and the nunber of
conplaints in certain situations.
Q Gkay. And this Wather Underground is the
source you rely on?
A Yes.
Q Al'l right.
M5. G BONEY: Let ne just nove for the
adm ssion of Exhibits 19C and 21C.
M5. KLAUS: No objection.
JUDGE CLARK: Any objection?
M5. KLAUS: No, Judge.
JUDGE CLARK: Exhi bit 19C and Exhibit 21C
will be admtted on the hearing record.
Q (By Ms. G boney) M. Krcnar, when you
conpared the weather for those m d-June, md-July
peri ods of 2017 and 2016, what did they show?
A They showed that -- and | used the date

Cardinal Court Reporting Services, LLC 111
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period which exactly correlated with the specific
billing dates for the particul ar peri ods. But in June
of -- June 13th through July 13th of 2016, conpared to
the sane era of June 12th through July 12th of 2017,

the tenperature, the nean average tenperature was very

simlar. 1t's only about a degree off.
Q Al'l right. And when you conpare the usage
-- the -- the service that was provided, the kil owatt

hours of electricity provided to Ms. Wessling for those
two periods, how did they conpare?

A The actual usage, she used 3,569 kilowatts
in the 2016 tine frane. And in the 2017 tinme frane,
she only used -- well, she used 2,575 kilowatts, for a
di fference of approximately 1,000 kilowatts less, in
2017.

Q All right. Wat were the anounts bill ed
for that period of service?

A Amount s bil | ed. In 2016, the anpunt
billed was $482.88. And in June to July of 2017, it
was $373. 82.

Q So the bill was | ess during the period of

t he nbst recent year?

A Yes. A little nore than $100 | ess.
Q All right. And you understand as part of
her conplaint, Ms. Wessling was -- has expl ai ned t hat
Cardinal Court Reporting Services, LLC 112
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the nmorning of the 15th she left on vacation and was --

all eged in her conplaint that she was unable to turn

down her thernostat or turn off lights or those things;
correct?

A Yes.

Q But it appears that her usage was actually
much lower in the -- in the current period; is that
correct?

A. That is correct.

Q All right. You understand that

Ms. Wessling has asked for relief or sone sort of
offset to her bill to reflect the service that she took
in that June to July period of this year?

A Yes.

Q Al'l right. Is there any -- to your
know edge, any Conpany tariff or Conmm ssion regul ation

that requires or even pernits the Conpany to adjust a

bill based on a custoner's outage?

A No, there is not.

Q All right. Wat is a custoner bill based
on?

A They're billed for the anount of usage,

t he anobunt of electricity actually used. So obvi ously
during a tine of an outage, they're not being billed

because they're not using any electricity.
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Q All right. But they are billed for their
actual usage?

A They are.

Q Al right. If a custoner would like to
not be billed for usage, what do they need to do?

A The only way that a custoner can -- IS no
| onger billed for services is if they call to request
us to termnate their service.

Q All right. And until that tinme, are they
responsi bl e for service?

A Yes.

Q All right. | ' m handi ng you what has been
mar ked Ameren M ssouri Exhibit 23. Do you recogni ze
t hat ?

A | do. That is our tariff regardi ng
custoner obligations.

Q All right. And what is the tariff sheet
nunber at the top?

A 103.

Q And what is the effective date shown at
t he bottonf

A May 31, 2013. No, I"'msorry. That was
the date issued. The date effective was June 30 of
2013.

M5. G BONEY: All right. Judge, I'd nove

Cardinal Court Reporting Services, LLC 114
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for the adm ssion of Areren M ssouri Exhibit 23.
M5. KLAUS: No objection from Staff.
JUDGE CLARK: Aneren Exhibit 23 is
admtted on the hearing record.
Q (By Ms. G boney) M. Krcmar, could you
pl ease identify for the Comm ssion which of those
nunber ed sub-paragraphs relates to the custoner's

responsi bility for electric service?

A Sure. That would be 7.
Q And what does that say?
A "The custoner shall be responsible for

paynent of all electric service used on custoner's
prem ses and for all requirenents of the provisions of

the service classification under which the electric

service i s provided, until such tine as custoner

notifies the conpany to term nate service."” (as read)
Q All right. Have you reviewed the call --

well, let nme ask you this: Does the conpany keep a

record of the contacts that are nade to the custoner

and fromthe custoner?

A Yes, we do.

Q All right. Wat do you call that record?
A We call that our contacts |ist.

Q All right. Have you reviewed the contacts

list for Ms. Wessling s account?

Cardinal Court Reporting Services, LLC
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A Yes, | have.
Q All right. | ' m handi ng you what's been

mar ked Ameren M ssouri Exhibit 20C. Do you recogni ze

t hat ?
A. | do.
Q And what is that?
A This is the record of all contacts on
Ms. Wessling's account. These are contacts nmade via --

a contact is made any tinme a custoner calls in and a
contact is nade by the advisor speaking wth the
custoner. A lot of automatic contacts are nmade, such
as a disconnection notice is being sent out or outbound
calls for a restoration check during -- after an outage
has been restored. Those are our -- those are our
automati c contacts that are nade.

W al so have a contact on the account any tine a
custoner calls in and they get a get a voi ce response
unit and reports an outage or checks the status of an
outage. Any tinme, of course, they talk with an
advi sor, the advisor is trained to put the contact on
the account with basically a sumary of what they' ve
di scussed.

Q Al'l right.

M5. G BONEY: Judge, |I'd nove for the

adm ssion of Aneren M ssouri Exhibit 20C.
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JUDGE CLARK: Any objection?
M5. KLAUS: No objection.
Q (By Ms. G boney) M. Krcnar, do these
contacts from Ms. Wessling s account --
JUDGE CLARK: Exhibit 20C is admtted onto

t he hearing record.

M5. G BONEY: I apol ogi ze.
Q (By Ms. G boney) M. Krcnmar, do these
contacts from Ms. Wessling s account, in your review,

show t hat she ever called to term nate service in her

nane at this address?

A No.
Q All right. OCh, incidentally, as -- as
part of the conplaint, | believe Ms. Wssling all eged

that she had made nmultiple or frequent calls reporting
out ages or discussing outages. | don't believe she
menti oned the nunber of times. But did you review

t hese contacts to determ ne the nunber of tinmes that

t he Conpany has made a record of call about outages to

Ms. Wessling?

A. Yes.
Q All right. How many calls did you find?
A. In 2016, | found one call. And t hen 2017,

there were a total of four calls. There were three

calls that could be reflected in the contacts.
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Q All right. And so you found anot her cal

that wasn't reflected in the contacts?

A I did.
Q All right. How did you find that call?
A W al so have -- we record our calls, both

I ncom ng and out goi ng, through our system And we can
search by a tel ephone nunber. There are nany different
ways to search for a call, but we can | ook for a cal

by searching the tel ephone nunber that the custoners
use. So | did run Ms. Wessling s tel ephone nunber

t hrough our systemjust to make sure that we had
captured all of her interactions with us. And | did
find a call that she had nade on Septenber 9th that was
-- she spoke with an advisor. The advisor failed to
make a note of that call. And so it's not reflected on

t he cont acts.

Q All right. But we have a record of it?
A W do have a record of it, yes.
Q Al'l right.

M5. G BONEY: | don't think I have -- |

have no further questions for the w tness.

JUDGE CLARK: Any cross-exam nation from
Staff?

M5. KLAUS: No questi ons.

JUDGE CLARK: I have no questi ons,

Cardinal Court Reporting Services, LLC 118
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Ms. Krcmar. Thank you, M. Krcnar.
THE W TNESS: Yes.
JUDGE CLARK: Thank you for your testinony

her e.

M5. d BONEY: No further testinony, Judge.

JUDGE CLARK: Okay. You had a nunber of
exhibits that you did admt. Did you just choose not
to --

M5. G BONEY: | believe that | did choose
not to admt. Could we review what's been offered and

adm tted?
JUDCE CLARK: Sur e.
M5. d BONEY: Thank you.

JUDGE CLARK: Staff, |I've got 100C and
101.

M5. KLAUS: Uh- huh.

JUDGE CLARK: |"ve got -- just to kind of
do it in order, I've got -- and | wll use the C s.

l"ve got 1, 2, 3, 4, 5, 6, 7. No 8. 9, 10, 11,
12, 13, 14, 15, 19, 20, 21 and 23.
M5. d BONEY: | don't have any ot her
exhibits that | wish to admt, Judge. Thank you.
JUDGE CLARK: Okay. Thank you.
If there are any late exhibits that need to be

filed, provide a copy to all parties and then witten

Cardinal Court Reporting Services, LLC 119
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objections will need to filed with the Conm ssi on. I
guess I'll set a deadline for that. About one week.
So next Tuesday.

Any other nmatters that need to be taken up at
this tine?

M5. d BONEY: | guess we just wonder about
scheduling of any briefing or any other requirenents?

JUDGE CLARK: I was actually going to get
to that after I --

M5. G BONEY: All right.

JUDGE CLARK: Ckay. Does either -- does
Aneren desire to do a brief?

MS. G BONEY: Does the Comm ssion desire
that Aneren prepare a brief?

JUDGE CLARK: That wasn't ny question. My
question was: Does Anmeren want to do a brief?

M5. d BONEY: No, Judge, | believe we' ve
covered the law and the regul ati ons in our answer. But
we are happy to brief this.

JUDGE CLARK: | understand. And |
appreci ate that.

Does Staff have any desire to do a brief?

M5. KLAUS: No, Judge.

JUDGE CLARK: | m not going to order
briefs. And | don't have any questions that | don't
Cardinal Court Reporting Services, LLC 120
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bel i eve have been answered by testinony. Any ot her
questions that | would have would be for Ms. Wessling,
who is not avail able herself for today's hearing.

Wth that in mnd, if there's nothing further,
we'll adjourn the hearing at this tinme and go off the
record. Thank you all for your tine.

(Of the record.)
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STATE OF M SSOURI )
COUNTY OF PIKE )

I, Elizabeth R Bl ackburn, a Certified Court
Reporter within and for the State of M ssouri, do
certify that I was present at the St. Charles County
Adm ni stration Building, 201 North Second Street, Roons
115 and 116, in the City of St. Charles, State of
M ssouri, on the 19th day of June, A.D., 2018; that
thereafter, a hearing was held, commencing at 9:15 in
the nmorning of that day, that all proceedi ngs which
then transpired were contenporaneously reduced to voice
witing by ne, and |l ater transcribed into typewiting,
and that the foregoing 95 pages are a true and accurate
transcript of the record of proceedi ngs nade by ne at
that tine.

IN WTNESS WHEREOF, | have hereunto set ny hand
this 2nd day of July, A.D., 2018.

(‘Z;d,éa% . Blackbinn

El i zabeth R Bl ackburn #1092
Certified Court Reporter within

and for the State of M ssouri
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