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JUDGE GRAHAM Al right. Good norning. |'ve got
9:30. We'Il go on the record. This is the case of Jil
Covi ngton Beatty v. Union Electric Conpany, doing business as
Amreren. This file is EC2019-0168. Today is April the 23rd,
2019. | believe it's 9:30 or 9:31 now. M nane is Pau
Gaham [|'mthe Regulatory Law Judge presiding over this
hearing today.

And why don't we take our appearances now, and |
believe that Ms. Betty's here. Jill -- may | call you Jill?

MS. BEATTY: Sure.

JUDGE GRAHAM  You're not right on the canera
right now and that's fine, but because we're just going to
take your entry of appearance and all you need to do, M.
Beatty, is sinply state your name and that you' re here, your

full nanme and that you're here on behalf of yourself.

MS. BEATTY: Yes, Jill Covington Beatty. | am
present .

JUDGE GRAHAM  Yeah, |'m advi sed that our
m crophones are in the ceiling. | don't know whether they are
pi cking your voice up very well, Ms. Beatty. This hearing is

bei ng broadcast so to speak, streamed out on the internet, so

i f you want to bear that in mnd and be sure to speak up. |'m
not inviting you to shout or anything, but your voice was very
| ow t here.

Ckay. And the Commi ssion Staff is present, and
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who is entering their appearance on behalf of the Staff?

M5. ASLIN  Yes, Casi Aslin on behalf of Staff,
and | have provided ny contact information to the court
reporter.

JUDGE GRAHAM Al right. Thank you very much,
Ms. -- is it Aslin?

M5. ASLIN  Aslin, yes.

JUDGE GRAHAM  Yes. And | don't think the Ofice
of Public Counsel is here today. And Ameren, | believe, M.
G boney; is that right?

MS. G BONEY: Yes.

JUDGE GRAHAM  And why don't you go ahead and
enter your appearance.

MS. G BONEY: On behalf of Amreren Mssouri, |'m
Sarah G boney of the lawfirmSmth Lewis, and |'ve provided
ny contact information to the court reporter.

JUDGE GRAHAM  All right. And the lady sitting
wth you, Ms. G boney, is that your wtness?

MS. G BONEY: Yes, Judge.

JUDGE GRAHAM  All right. W'Il get to her when

it's time. Let's see. | need to do it nyself, nake sure ny
cell phone is off. If all of you wll silence your cel
phones, | will appreciate it.

Are there going to be any premarked exhibits or

exhibit lists other than that have already -- anything beyond

TI GER COURT REPORTI NG LLC
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what's been filed with EFIS?

MS. G BONEY: Judge, | do have a nunber of
premarked exhibits. | gave ny extra exhibit list to the court
reporter, but | have marked a nunber of exhibits.

JUDGE GRAHAM Ckay. Do you have a | ot of
exhibits, Ms. G boney?

MS. G BONEY: No, probably maybe ten at nost.

JUDGE GRAHAM (Ckay. So | can probably keep up
with themas they go and wite them down.

Ms. Beatty, do you have exhibits today that you're
going to be introducing?

MS. BEATTY. | had a list of exhibits actually
for, | guess, to go over and also to present.

JUDGE GRAHAM  All right. Things that you're
going to want to | eave with the Comm ssion --

MS. BEATTY: Yes.

JUDCE GRAHAM  -- and have the Conm ssion
consi der?

MS. BEATTY: Yes.

JUDGE GRAHAM  All right. Did you mark those in
any way? And by that, | mean A, B, Cor 1, 2, 3.

MS. BEATTY: Yeah, they're filed properly.

JUDGE GRAHAM  What systemdid you use? Did you
mark them by nunber or by letter?

MS. BEATTY: They're by nunber.

TI GER COURT REPORTI NG LLC
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JUDGE GRAHAM By nunber ?

MS. BEATTY: Uh- huh.

JUDGE GRAHAM  Agai n, please renenber that --
wel |, anong other things, |'mvery hard of hearing.

MS. BEATTY: Onh, sorry.

JUDGE GRAHAM  Help nme out with that. How nmany do
you have, Ms. Beatty?

MS. BEATTY: OCh, | think it's -- well, it may be
about -- it's 19 itens.

JUDGE GRAHAM 19 itens and you think -- |
m sunder st ood you.

MS. BEATTY: Probably about, | guess, exhibits to
present, it's 19,

JUDGE GRAHAM  And you did --

MS. BEATTY: They're in order.

JUDGE GRAHAM  You did premark then?

MS. BEATTY: Yes.

JUDGE GRAHAM  Ms. G boney, did you letter or did
you number ?

MS. G BONEY: Judge, | wote Aneren M ssouri and
then the exhibit nunber, so they say Am MJ so they'll be
di stinct.

JUDGE GRAHAM  So we' || be able to keep them
apart --

MS. G BONEY:  Yes.

TI GER COURT REPORTI NG LLC
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JUDGE GRAHAM  -- in that regard? WII| Staff have
any exhi bits?

M5. ASLIN. W have one exhibit.

JUDGE GRAHAM  (One exhibit. WII that be your
report or sonething like that?

MS. ASLIN.  Qur testinony.

JUDGE GRAHAM  All right. Well, | think we'll
just take the exhibits as they conme, and I'I| just keep track
of themup here. Now, as far as concerns --

MS. BEATTY. Excuse ne, Judge.

JUDGE GRAHAM  Yes, Ms. Beatty. Go ahead.

MS. BEATTY:. Well, actually, we're only needing
just one --

JUDGE GRAHAM | 'm sorry?

MS. BEATTY: -- out of all the 19. W're only
just needing one to --

JUDGE GRAHAM Wl |, you may have brought -- this
Is just a prelimnary conversation, M. Beatty.

MS. BEATTY: (Ckay.

JUDGE GRAHAM  You do what you want with your

case. |'mjust kind of getting a sense in advance here of --
MS. BEATTY. (kay.
JUDGE GRAHAM -- what I'mgoing to be or what the

Conmi ssioner is going to be dealing with in the way of

paperwork or exhibits. | understand you may have as nmany as

TI GER COURT REPORTI NG LLC
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19. It's up to you. |If you have nore, that gives ne a sense.
So you don't need -- you're not commtting yourself with me by
telling ne you' ve got 19. kay?

MS. BEATTY: Al right.

JUDGE GRAHAM  Now, | | ooked over the proposed
order, and what | would like to do here today in terns of the
order of things is |'mgoing to give each party an opportunity
to make an opening statenment, M. Beatty.

MS. BEATTY: Uh- huh.

JUDGE GRAHAM  And by that, | nmean that each of
you, you and Ameren and Staff, will make an opening statenent
that tells me what your case is about.

Ms. Beatty, this is not testinony in the opening
statement. You will not be under oath, and so it's up to you
| ater then when you actually take the witness stand and are
sworn, at that point your testinony will become part of the
record and the Comm ssion will consider it.

The opening statenent is to provide the Conm ssion
wth sort of a road map to your case so that we have a better
i dea of where to fit your testinmony in the case after we begin
to hear it. Ckay?

And I'mgoing to give you an opportunity here to
make an opening statenment, then Staff -- I'msorry. Then
think 1'Il go straight to Staff and then Aneren will nake its

openi ng statenent, and then followng that, we're going to go

TI GER COURT REPORTI NG LLC 10
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to testinony.

And, Ms. Beatty, |'massumng you will be
testifying. Do you have any other w tnesses that you' ve
brought today? Anybody going to testify besides yourself?

MS. BEATTY: No.

THE REPORTER Ma'am | can't hear you hardly at
all.

JUDGE GRAHAM  You're really going to have to --

MS. BEATTY: No. Sorry. I'msick. [1'lIl have to
speak up.

JUDCGE GRAHAM  Yeah, you'll have to speak up
pretty loudly apparently.

MS. BEATTY: Yes. Ckay.

JUDGE GRAHAM  So it will be Ms. Beatty is going
to be first interns of testifying, and then I'mgoing to go
to Staff. 1Is Staff -- is Contessa King going to testify?

MS. ASLIN:  Yes.

JUDGE GRAHAM  |s that right?

MS. ASLIN: Yes, Judge.

JUDGE GRAHAM (kay. And we will go to Staff, and
then we'll have Areren's witness. |Is that Aubrey --

MS. KRCMAR  Yes.

JUDGE GRAHAM  -- KIRK-nur (phonetic)?

THE WTNESS: Kl RSH- nar .

JUDGE GRAHAM  -- Krcmar is going to be Areren's

TI GER COURT REPORTI NG LLC 11
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w tness, and ny reading of the prefilings indicates that's the

| ast of the witnesses. That's all there are.

Then we are going to -- we may or may not
entertain closing statenents at that point. | will give
everybody a heads-up. |I'mgoing to ask for briefs in this
case, and they'|ll probably be -- well, we'll talk about the

schedul e when we get to the end of the thing.

|'mgetting something here fromabroad telling me
-- yeah, we're having auditory sounds here. ['mgetting
f eedback from abroad that they can only hear nme tal king, and
nmy conversation isn't testinony or anything, so | think the
problemis generally that we have our caneras or our
m crophones not in front of us.

I'mgoing to have to take it back, Ms. Beatty. |
think you're going to have to shout at nme when you testify and
so forth and everybody is going to have to really keep their
voi ces up because |I'mgetting sone feedback here from outside
of this roomthat people who nonitor these things are just not
hearing us.

Al'l right. Let's proceed now to the next step.
Any questions at this point? This has all been on the record,
but it's been prelimnary natters. |Is there any other
prelimnary matter that anyone wi shed to take up at this time
before we begin the opening statenents?

(No response.)

TI GER COURT REPORTI NG LLC
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JUDGE GRAHAM  All right. M. Beatty, you can --
| don't see any reason for you to nove anywhere unl ess you
want to nove somewhere where you can be seen. | know you can
be seen by the canera if you nove over here by Staff. That's
up to you. | nean seen by the canmera. So if you'd like to do
that, that will be fine.

MS. BEATTY: Move to?

JUDGE GRAHAM  Yeah, you can stand or you can sit
down there right beside her, if you wish. And there you are.
You can see yourself up there on the nonitor.

All right. M. Beatty, it's your case. Wy don't
you go ahead and make an opening statement for us. Be sure to
shout at ne.

COVPLAI NANT' S OPENI NG STATEMENT:

MS. BEATTY: Jill Beatty. | was here with the
conpl ai nt agai nst Areren regarding -- regarding a case from
| ast year regarding, | guess, taking too nuch fundings from

me, and that's why | have themhere today is to prove that
they actually did, so -- and | also have the evidence to prove
that they took the fundings fromne, and that's what | have to
say about it.

JUDGE GRAHAM  Ckay. Well, let me clarify with

you so that | understand -- and, again, you're not on the

W tness stand, so this is in the nature of ne asking you a few

questions about your opening statenment.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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MS. BEATTY: Sure.

JUDCE GRAHAM | want to know, first of all, M.
Beatty, what it is you want the Conm ssion to do for you.

M5. BEATTY: | would like --

JUDGE GRAHAM  What do you want ?

MS. BEATTY: | would like for the Conm ssion to,
as requested, to reinburse ne ny fundings that Aneren took
fromne, and that's what | would Iike as requested in ny
request that | requested for themtaking it. |If the
Conmi ssion could be so kind to help nme with this today, |
woul d appreciate it.

JUDGE GRAHAM Do you have a specific amount in
mnd, Ms. Beatty? Not just a wi sh, but what do you think that
Amreren owes you? Have you nade a cal cul ati on?

MS. BEATTY: Well, | have all ny calcul ations.
have them | nean, every anount, | have themli sted,
statements and bills, and for over the years --

JUDGE GRAHAM  May | interrupt you?

MS. BEATTY: Sure.

JUDGE GRAHAM | just received anot her
notification, and | really don't want to keep having you shout
at me. The suggestion has been made by ny I T people that you
m ght be better heard if you go ahead and take the witness
stand. Now, this won't be testinony. This is your opening

statement, but if you would take the witness stand and

TI GER COURT REPORTI NG LLC
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concl ude your -- the process, | think everybody will be able
to hear you better.

| guess this is the witness stand over here. It's
the only place that you can go. |If you'll sit right down over
here, Ms. Beatty.

Now, Ms. Beatty, |'d asked you -- again, this is
not testinmony. This is just your opening statenent.

MS. BEATTY: Uh- huh.

JUDGE GRAHAM  But it's kind of a road map for ne.
I's there a final nunber? | know you' ve got your cal cul ations
that probably involve several nunbers, adding and subtracting.
That's what's involved in cal cul ations, of course.

MS. BEATTY: Uh- huh.

JUDCE GRAHAM  But is there a final nunmber, a
dol | ar amount that you want the Conm ssion to order Aneren to
pay you?

MS. BEATTY: Yes.

JUDGE GRAHAM  Can you give us that number so we
know what our target is that we're tal king about here?

MS. BEATTY: | would like for themto pay ne
$50, 000.

JUDGE GRAHAM  Al'l right. Ckay. Do you have
anything el se to say in your opening statenent?

MS. BEATTY: That |I'mvery disappointed in their

conpany, that they could treat an enployee this way and not to

TI GER COURT REPORTI NG LLC
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just once, but twi ce, nuneral tines.

JUDGE GRAHAM  Ckay. Now, Ms. Beatty, |'m going
tointerrupt you, and the only reason is that I'mgoing to |et
you tal k about those things fromthe wtness stand or in your
closing statenent, but what you were telling me now was nore
in the nature of argunent. And that's fine. W'IIl get to our
argunents.

MS. BEATTY: Sure.

JUDGE GRAHAM  But right now I just kind of need
the sign posts, and $50,000 is a sign post. That's what
you' ve told me what you think you are owed.

Is there a tariff or a regulation or a statute
that you believe that they've violated that you can identify?

MS. BEATTY: The only thing | can -- unfairness is
the only thing that | could suggest --

JUDGE GRAHAM  (kay.

MS. BEATTY: -- because they couldn't quit, and
that's just not 50,000 just for one case. They had several
cases, and that's -- that's not just 50,000 once, but on every
case.

JUDGE GRAHAM  So the standard that you're | ooking
at is a standard of fairness. |Is that a fair statenent?

M5. BEATTY: Yes, sir.

JUDGE GRAHAM  (kay. Wy don't you go ahead and

t ake your seat back at the table, and we're going to go on now

TI GER COURT REPORTI NG LLC
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and see if Staff has any kind of on opening statenent.

M5. ASLIN. Would you like to give my opening from

here or would you like for ne to go to the podi un?

JUDGE GRAHAM Wl |, | don't know where we're
getting the best sound. |'mnot getting any feedback on how
wel | we heard Ms. Beatty. Wy don't you go ahead there and
sort of boomit out.

STAFF' S OPENI NG STATEMENT

MS. ASLIN. kay. On January 19, 2019, Staff
submtted its report in this case, which included a review of
cases EC-2010-0142, EC 2017-0198, and informati on brought to
Staff's attention since the filing of this current case,
EC-2019-0168. As a result of its investigation, Staff
concl uded that Areren M ssouri has not violated any applicable
statutes, Comm ssion rules, or Conm ssion-approved conpany
tariffs related to this conplaint.

Addi tionally, under Mssouri Statute 386.380.1
the Comm ssion is not authorized to award a conpl ai nant
damages such as pain and suffering. Therefore, Staff woul d
joinin Areren Mssouri's notion to dismss filed on January
4, 2019 on the basis and to the extent that Ms. Beatty seeks a
remedy unavailable in a PSC proceedi ng.

This custoner conplaint case is unusual in that it
i ncorporates three separately filed conplaints spanning nearly

a decade. Both of Ms. Beatty's cases were dism ssed by the

TI GER COURT REPORTI NG LLC
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Conmi ssion without prejudice. It is Staff's hope that al
parties will be able to fully participate in today's hearing
and to finally resolve the matters related to Ms. Beatty's
conpl ai nt agai nst Areren M ssouri

Contessa King, who has prepared the Staff report
In this case and who has reviewed and supports the finding in
Ms. Beatty's previous conplaints, is available to answer any
questions, and | amal so available to answer any questions
that you may have. Thank you

JUDCGE GRAHAM  (kay. All right. M. G boney, do
you have an openi ng statenent?

MS. G BONEY: Yes, Judge.

JUDCGE GRAHAM  And, again, boomit out.
RESPONDENT' S OPENI NG STATEMENT:

MS. GBONEY: And it will follow briefly the Iist
of issues that was filed in this case. |In general, relating
to Ms. Beatty's first conplaint, which was EC- 2010- 0142, Ms.
Beatty alleged that the conpany overcharged her by continuing
to charge her for service after she closed an account in 1996.
However, documents provided by Ms. Beatty herself show that
the account, that she continued to receive service under that
account until 1997. And the conpany's docunments and M.
Beatty's documents will show that she |eft an outstanding
bal ance on that account and so she was not overcharged.

In her second conplaint, EC 2017-0198, M. Beatty

TI GER COURT REPORTI NG LLC 18
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has al | eged that the conpany overcharged her by failing to
apply an energy assistance paynent that was made towards her
account in 2014. But, again, docunents provided by Ms. Beatty
herself as well as conpany records show that the |ast energy
assi stance paynent that was received on that particul ar
account was received in 2013 and that that payment was
actual ly not enough to even cover the charges that were then
in arrears, and that Ms. Beatty continued to receive service
under that account for an additional four nonths, and at the
time that that account was closed, Ms. Beatty had an

out st andi ng bal ance.

Ms. Beatty has al so nade a conplaint that the
conpany inproperly transferred that bal ance to a new account,
but the evidence will show that Ms. Beatty opened a new
account a couple of years later and that bal ance was -- as
|'ve noted, represented service she received that she didn't
pay for. That bal ance under the conpany's tariffs as well as
the Commi ssion's rules was properly transferred to the new
account .

Ms. Beatty also alleged the conpany's failure to
apply the energy assistance paynent resulted in the conpany
I mproperly charging her a deposit, but the Conm ssions rules
and the conpany's tariffs will show that the conpany is
permtted to charge a deposit when a custonmer has an

out st andi ng bal ance froma prior account, and so it was proper
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for the conpany to charge her that deposit.

Ms. Beatty has also requested as relief that the
-- | believe today her words were the conpany has taken too
much from her, but she has requested generally that the
conpany should credit her account in some anount, and the
conpany's evidence wll showthat it has credited her al
amounts that it was proper to credit her, which was basically
the return of amounts that she paid towards the deposit.

JUDGE GRAHAM  Does that concl ude your opening
st at enent ?

MS. G BONEY: Yes, Judge.

JUDGE GRAHAM W are going to take a break at
this point. The IT department is on its way down here, and
we're going to try to do sonething about the sound system In
fact, he has arrived, so | amgoing to go off record at this
poi nt .

(O f the record.)

JUDGE GRAHAM  Ckay. W were briefly off the
record there to take care of sone technical matters. The
parties have all given their opening statements and,

Ms. Beatty, we are prepared to proceed with your testinony.

| did, I think, for purposes, though, M. G boney,
of preparing -- making sure |'ve got a clear record, you gave
me some other sign posts here: EC 2010-0142, an ol der case;

and EC-2017-0198; and then we have the current case. | need
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to be able to state for the record the current case nunber is
2019- 0168.

And | don't mean to put you on the spot, but for
clarification purposes, how-- are we relitigating or
litigating the older files in the context of this file?

MS. G BONEY: Judge, that's ny understandi ng of
what Ms. Beatty wanted to do when she filed --

MS. BEATTY: No.

MS. G BONEY: -- her request for hearing. Her
filings in EFIS suggest she's ready to proceed on those, and
that was --

MS. BEATTY: No.

MS. G BONEY: -- our understanding was that she --
JUDGE GRAHAM  ['I| let you respond in a mnute.
MS. G BONEY: -- was sort of reviving the 2010

conpl aint and 2017 conpl aint.

JUDGE GRAHAM Wl |, | can see from Ms. Beatty's
reaction that there may be some di sagreenment about what we're
doi ng here.

MS. G BONEY: (Ckay.

JUDGE GRAHAM  And that's fine. W'Il sort that
out as the hearing develops, but that tells me what Ameren's
under st andi ng of the case is.

And, Ms. Beatty, it's your case.

MS. BEATTY: Yes, sir.
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JUDGE GRAHAM  Why don't you go ahead and take the
W tness stand now and I'Il swear you in and you can present
your testinony. |f you have exhibits that you're going to
want to use in your testinony, could you take themwth you,
pl ease, to the witness stand.

MS. BEATTY:. Well, | have all ny exhibits with ne.

JUDGE GRAHAM  Weél |, you take themto the wtness
stand so that we don't have to go back and get them and then
we' |l take themas you want. Ckay?

MS. BEATTY: Really, | don't have to refer to them
because | know how Anmeren did me by all of it. These exhibits
are for the Conm ssioner or for you to view.

JUDGE GRAHAM  Al'l right. M. Beatty, |'mgoing
to ask you to raise your right hand and be sworn; okay?

Ms. Beatty, state your full name, first of all.

MS. BEATTY: Jill Covington Beatty.

JUDGE GRAHAM  Thank you, Ms. Beatty. And, M.
Beatty, do you solemmly swear or affirmthat the testinony you
give here today in this hearing will be the truth?

THE WTNESS: WII| be the truth.

JUDGE GRAHAM  All right. You go ahead and
testify now Tell ne what your -- what the facts are that you
want the Conmi ssion to know.

1111
1111
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JI LL BEATTY,
of lawful age, testified on behalf of the Conplainant as
foll ows:
DI RECT TESTI MONY OF MS. BEATTY:

MS. BEATTY: For the case, the recent one, now we
had a case for two thousand and | think it was nine that
Ameren nessed the -- nessed ny bill up, and | had to cone up
to the Conmission and get it straight. And as | sat with the
Conmi ssion, we conme to an understanding that | was right and
Amreren was wong. Aneren actually was cheating me and -- and
we had a hearing that was schedul ed. Ameren, however, Aneren
didn't appear, and so | don't know why they dism ssed the
case. | guess they dismssed it because Aneren didn't appear.

So 2016 and go back -- and for those bills, |
wasn't any bills behind. Those bills were paid off and was
cl osed for years, and when | noved back into the city limts
of Jefferson Gty, | accessed nmy account and they accused me
of owwng thema bill, an outstanding bill for 500, alnost 600
dollars, and | argued with themto say how when the account
was closed and paid in full.

And Aneren threatened ne, called ne, threatened ne
to shut ny services off, so | paid the bill off in full, and
they were |ike when you find your receipts, then if we're
wrong, we will pay you your nmoney back, and actually that

didn't happen, and in 2010 -- 2009, Ameren shut ny services
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off in bad weather. W were under 25 feet of snow and i ce.
Ameren shut ny services off.

And | cone up here to the Conmm ssion office and |
spoke with those people regarding themand their actions and
ny bill, and that's when we went over the bills and statenents
and it did end that | was right and Aneren was wong and ny
bill was paid in full, and they did do a -- said they would
adjust the bills, and that's when they, | guess, required a
hearing and Aneren didn't arrive and | did and they dism ssed
the case. And, actually, | guess the case should have went in
ny favor because Ameren didn't arrive, didn't show up.

And in 2010 -- no, in 2016, | noved to
Caruthersville, Mssouri, and | had a bill there -- before |
could get ny services shut off. | nean, turned on, Ameren had

a large bill for an anount of 500-and-sone dollars. And how

could that be possible? Energy assistance had paid ny bill in
full and now -- | had left the state of Mssouri that year,
and energy assistance services had paid the bill for ne, and |

don't see how they could cone about 500-and-sone dollars.

So | didn't argue with them | went ahead and
paid the bill. | paidit infull. And then come to find out,
they kept billing ne big bills every nmonth five to six hundred
dol lars, and then they also put a deposit on my account, said
| had to pay a deposit. How could you pay a deposit when you
paid the bill in full? So why would | need to pay a deposit?
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And the deposit went on for four years, and every nonth ny
bill would be five to six hundred dollars a nonth, and they
al so put deposit charges on there, and those deposit charges
| ast for four years.

And so | called themabout it after | had
contacted the Conm ssion because they shut ny services off in
the summer and | stayed in the heat a whole nonth. They would
not turn nmy services on. | was a disabled individual, and
they wouldn't allow no exceptions. And so when | got ny pay,
| paid the bill off in full, and as | stated, every nonth they
woul d charge nme | arge amounts, and the only way that they
stopped is | contact the Public Comm ssion office and that's
the only way that they stopped.

And then they still didn't stop. They kept
billing and kept billing and kept billing until | got a case
agai nst themand then they knew that | had the evidence
regarding their actions and then they decided to try to say,
well, we are -- will credit you the noney that you paid us.
We'll credit it back towards your account. That's not true.
They didn't credit back anything.

Now, they sent a history at the |ast nmonent trying
to state that little, snall amounts that they credit back
They didn't credit anything back because the | ast Novemnber,
they shut ny services off again. \Wen the energy assistance

office was in the mdst of paying it, they shut ny services
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off again and then lied and said that they credited nme back
all my noney that they took fromme, which they didn't.

So that's when | then decided to bring themto
court again and submt that docunent that | needed fromthe
energy assistance office, proving that they did actually try
to scamne out of ny noney. And as, you know, a good paying
custoner and | had been paying ny bills, why was | the one to
be treated that way? So that's why | requested that they pay
me nmy nmoney back on each count and for my suffering and pain,
$50, 000 for each case.

Now that's ny testinony, your Honor

JUDGE GRAHAM  Thank you very nuch, Ms. Beatty.

|"'mgoing to go to Staff now. Does Staff have
cross-examnation for Ms. Beatty?

MS. ASLIN. W do not have any questions. Thank
you.

JUDGE GRAHAM  All right. Thank you very mnuch.

Ms. G boney, do you have questions for the
W t ness?

MS. G BONEY: No, Judge.

JUDGE GRAHAM  Ckay. Ms. Beatty, | want to ask
you a few questions --

MS. BEATTY: Yes, sir.

JUDGE GRAHAM  -- to kind of clarify sonme things

her e.
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EXAM NATI ON BY JUDGE GRAHAM

Q Have you -- you've been referring to energy
assistance. And is it the case, Ms. Beatty, that you were
receiving credits on your bill for sone kind of an enerqgy

assi stance progranf

A. Yes, sir. | was disabled and, you know, they help
with your bill each year, a disabled individual. And not just
their services. | paid nmy bill as well. And what Aneren was

doi ng, they were taking energy assistance noney just as well
as ny noney and not giving nme any credit for it and --

Q Now, is energy assistance sonething you apply for
through Social Services or sonething |ike that?

A No, | think that's through governnent fundings for

di sabl ed individuals or individuals that need help --

Q Vll, I"'mtrying to figure out -- I'msorry.

A -- With their bills that they submt every year
for individuals that need help with their -- you know, with
their bills.

Q Right. But I'mjust trying to figure out how you
apply for it. 1Is there an office that you go to? How do they
know to hel p you out on this?

A You go and apply for it, and if you fall within
those guidelines, then you'll be qualified to.

Q Yeah. And ny question is very sinple. Were do
you go to apply? If | wanted to apply for this, where would I
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go?
A To the agency like DAECC. |It's an agency that
hel ps individual s.

Q You do that online --

A No.

Q -- or is there a place in town that you go to?

A It's an agency that comes in town once -- | nean
that's in towmn. Once a year, | think it's a sumrer funding,
and then that's -- in sone counties, it's in the winter --

Q Ckay.

A -- they help.

Q So you make that application on a continuing basis

where you have to go in, let's say, every year or twce a

year ?

A Yes, once a year.

Q How does that work?

A Once a year

Q And is that once every cal endar year, |like once in
20197

A Yes, sir.

Q I's there a particular nmonth of the year that you

have to renew that or do that?

A Yes, sir. | think in Cctober every year, and in
some counties it's in the summer, like in June, and --
Q Vell, let's talk about those counties for a

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

28



© 00 N oo o B~ W N P

N DD DD DD DD PP PR, R, R, R,
g A~ WO N PP O © 00O N OO 0o A W DN . O

EC-2019- 0168 VvVO.. |

noment. We've tal ked about two different -- well, you've

tal ked about 2009. You think of it, as | would, too, in terns
of what year you were doing sonething. W' ve got a 2010 case
here, EC 2010 --

A. Uh- huh.

Q -- -0142. | don't expect you to, you know,
remenber the case nunbers, but you had a case back where you
made a conpl aint that sonething had happened in 2009; is that
right?

A Yes, sir.

Q And did that involve an energy credit issue?

A No, sir.

Q That was sonething different?

A Yes, sir.

Q Vell, let's go past that. | nmay go back to that

in my questions as | try to clarify things.
Then you have a EC-2017-0142 case. And did that

I nvol ve sonet hing that happened in 2016? D d you have a 2016
probl emw th Ameren?

A Yes, sir.

Q And did that involve an energy credit issue?

A That's what started. Yes, that's what started
t hat .

Q Now, where were you living then?

A. Carut hersville, Mssouri.
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Q And did you have nore than one address in that
time frame with Caruthersville?

A No, sir.

Q Ckay. Was there a Kate Meadows address?

A That was -- Kate Meadows was the town that | noved
from

Q To Caruthersville?

A Yes, sir.

JUDGE GRAHAM  (kay. And then -- | guess | should
have nmentioned before we got started. Folks, if there's
anything confidential, and | guess |'ve started to push into
that area wth my questions, flag ne on it so | can take
appropriate renmedial action here to protect that information.
BY JUDGE GRAHAM

Q And I'mnot going to refer to specific addresses
nysel f, but when you noved to Caruthersville, did it involve a
Third Street apartment or place or do you renmenber?

A | think it was just involving the address.

Q Vell, don't give us the address here. |I'm
satisfied that by identifying it as Caruthersville, the record
wll be sufficient for us all to understand where we are. The
Carut hersville address involved an energy credit problenf

A Vel |, actually, no.

Q Vel |, which one did?

A. It was the Kate Meadows.
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Q And that was in Cape G rardeau?

A Yes, Sir.

Q All right. Tell me what happened there that went
wong with the -- if that's the right word -- with the
application of your energy credit.

A Vell, it wasn't anything wong with it. |
received it and it went toward nmy bill and it paid ny bill off
and my account closed because | noved away.

Q Ckay. Let ne ask a few questions for
clarification here.

A Uh- huh.

Q On this energy credit thing, I'mtrying to get an
under st andi ng of how that works. M. Beatty, are you awarded
a lunp sumcredit each year?

A Yes, sSir.

Q And that is sonething that's comunicated to
Ameren UE?

A Yes, sir.

Q And then the program picks up part of their bill
or something? |s that your understandi ng?

A It goes toward the bill and every nonth it either
pays the bill off or either it goes toward the bill and they
deduct fromit every nonth fromwhatever the bill may be.
That's what they should do.

Q Well, is it your understanding that -- and I'm
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going to narrow the question here to the Kate Meadows address.
Was your understanding that you had an energy assistance
programtype credit that was applying to that address, that
account, that service; right?

A Yes, sir.

Q And for the time frame of what? 20167

A No, it was for two thousand -- for the year that |
stayed in Cape. | think that was '14.

Q  Okay. 20147

A "14, '15, yes.

Q And | think | know the answer to your next
question or to ny next question, but was it your understanding

that the energy credit would pay your entire bill?

A It did.

Q No. M question is should it have?
A Yes, sSir.

Q Ckay. And you believed that?

A By math ternms, | know.

Q Ckay. Well, that's fair enough. So ny next
question is did sonmebody at Ameren tell you? Did you have
conmmuni cations with Aneren at sone point where they told you
that your energy credit or your energy assistance program
shoul d pay your whole bill no matter how nmuch that bill was?
Were you told that?

A No.
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Q Did you believe that?

A No. Aneren, they -- | guess Aneren was just the
shutoff and they put a big bill on ne for five, alnost six
hundred dol I ars, and say you owe us this anmount and if you
don't pay it -- then they came out and turned ny services off.

Q | under st and.

A And no exceptions. And | tried to reason with
them and, you know, to deal with them and it just was no
exceptions. They woul dn't.

Q Did you explain to then? Wre there witten
conmuni cations -- e-mails or letters or anything -- back and
forth between you and Aneren about this dispute?

A It was verbally at first.

Q Was that on the phone or was that in person?

A On the phone.

Q Did you call themor did they call you?

A | called themand | tried to reason with them |
tried to get an extension, and | did nmention the fact that |
was di sabled and they did state if | was disabled that they
woul d turn nmy services back on if | could send them sonet hing
proving that | was disabl ed.

So | submtted them sonething stating -- proving
that | was disabled, and their reply was that wasn't good
enough and charged nme $600 for the account and shut ny

services off in hot heat heating weather, and | stayed in ny
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apartnment. | was w thout power for a whole nonth.

Q All right. Now, M. Beatty, with respect to the
new case, which is 20 -- is EC 2019-0168, are these energy
assi stance credits or program are they involved in this new
case in any way?

A. Vell, that's the problemis because | was accused
-- they were accused of not paying. Well, they accused the
ener gy assistance program of not paying themthat amount and,
your Honor, that's when | had to get the form document proving
that, yeah, energy assistance -- excuse ne.

Q Did you receive sonething in witing from Aneren
where Aneren told you that it had not received a paynment -- |
guess it would be called a paynment --

A Yes, sSir.

Q -- fromthe energy assistance --

A Yes, sSir.

Q -- progran? You received sonmething in witing to
that effect?

A Yes, sir, and they verbally said it as well and
they cut ny services off.

Q I's that in a docunent or something that you' ve got
with you today?

A Yes, sir.

Q Ckay. |s that something you could -- do you need

alittle break?
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A ["Il try to get through it, sir.
Q No, that's fine. |I'mreally making you talk a
lot, and the nore you're talking, the nore you' re coughi ng.

We can take a little break here if you need.

Let's take a break here. Gve her alittle rest.

W are going to go off the record here for a mnute.
A Thank you, sir.
(A recess was taken.)
JUDGE GRAHAM  (kay. We are back on the record.
We took a six or seven-mnute break. W are still in M.
Beatty's testinmony, and | was asking questions.
BY JUDGE GRAHAM

Q Ms. Beatty, any luck in finding that docunent?

A Yes, sSir.

Q Wiy don't you hand it to the court reporter? 1Is
it premarked now? Does it have a number on it? An exhibit
nunber? Well -- what nunber would you like to give it?

A | guess --

THE REPORTER: Ma'am | can't hear you.

JUDGE GRAHAM  Again, you'll have to speak up.
What nunber ?

THE WTNESS: | woul d say 16.

JUDGE GRAHAM  All right. W'Ill give it to the
court reporter here, Ms. Allen. Hand it to this |lady here.

We'll have her mark it, and then I'mgoing to pass it around
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for other counsel to get. And I'll stop talking so Ms. Allen
can reach out and get it.

(Conplainant's Exhibit 16 was marked for
identification.)

JUDGE GRAHAM  (kay. Does that interfere, M.
G boney, with the way you marked?

MS. G BONEY: No.

JUDGE GRAHAM  Ms. G boney, I'Il let you take a
| ook at this, and then if you'll hand it out to Staff there.

MS. G BONEY: Sure.

JUDGE GRAHAM  Way don't you give it back to ne,

Ms. G boney.

MS. G BONEY: Oh, to you?

JUDGE GRAHAM  Yeah, if you don't m nd.

MS. G BONEY: Judge, | have copies of that
actual ly.

JUDGE GRAHAM  (kay. Can you just lay your hand
on it?

MS. G BONEY: Yeah, it's right here.

JUDGE GRAHAM  (kay. Wat nunber is it?

M5. GBONEY: | nean, | put nmy own exhi bit nunber
on it, but just in case you want a copy and give that back to
Ms. Beatty.

JUDGE GRAHAM  May | ?

MS. G BONEY: Yes.
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BY JUDGE GRAHAM

Q Ms. G boney [sic], I"mgoing to hand you what has
now been marked as Conpl ainant's Exhibit Nunber 16 for
I dentification purposes. |I'mgoing to give this back to you;
okay?

A Ckay.

Q Now, before we get started with that docunent,
woul d you just give it a name so that when we're reading the
transcript, we'll know what you're tal king about? Wat would
you like to call this exhibit, just a few words?

A It's the energy assistance receipt.

Q Ckay. Now, what does -- what does -- who sent you
this? Were did this cone fronf

A It cane fromthe agency.

Q Exhi bit Nunber 16 canme fromthe agency; is that
right?

A Yes.

Q And you've referred to the agency a couple of
times. |s that the agency that you understand was paying or
providing you with the energy assistance involved here?

A. Yes, sir.

Q And we have confidential information on this in
the formof your Social Security Nunmber; is that right?

A Yes.

JUDGE GRAHAM  So we' Il have to take appropriate
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nmeasures to protect that information, and | nake that
declaration with respect to Conplainant's Exhibit Nunber 16.
BY JUDGCE GRAHAM

Q " mlooking for a date on this docunment. 1Is there
a date? It looks like the pledge date is Novermber the 14th,
20137

A Yes, sSir.

Q Al'l right. And |ooks |ike the approval date was
the sane date, Novenber the 14th, 2013.

A Yes, Sir.

Q I's that correct?

A Yes, sSir.

Q And your name is on this up at the top; is that
right?

A Yes, sSir.

Q I'"mlooking for an address. |Is this docunent

specific to an address that you lived at?

A Vell, | think it goes to -- directly straight to
Aner en.

Q Ckay. But does it apply to an address that you
l'ived at --

A Yes.

Q -- at this tinme?

A Yes.

Q And where were you living at this time? Wat
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city?

A Cape Grardeau --

Q Ckay.

A -- Mssouri.

Q Now, | believe before we took the break that your
testinony was that you had received a conmunication from
Ameren stating that they had not received this energy credit
paynent ?

A Correct.

Q Okay. And the exhibit in front of ne here which
I's Exhibit Nunber 16 is your evidence that they did receive
it; is that right?

A Yes, sSir.

Q Ckay. Are you offering this exhibit into
evi dence? Do you want the Comm ssion to officially take it as
a part of your case?

A Yes, sSir.

JUDGE GRAHAM  Are there any objections?

MS. G BONEY: No objections, Judge.

JUDGE GRAHAM (kay. Let the record reflect that
Conpl ai nant's Exhibit Nunber 16 is received into evidence.
BY JUDGE GRAHAM

Q Ms. Beatty, |'ve asked you a nunber of questions
about Exhibit Nunmber 16. 1Is there anything else that you
would like to tell ne about Exhibit Nunber 167?
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A Not hi ng but they received it, and | don't
under stand why Aneren decided to -- to accept it and then to
charge nme, try to overcharge ne for it and then state that
they didn't receive it and woul d have stayed that way if |
hadn't have provided this proof that | did.

Q Ckay.

A And they know they received it.

Q Okay. Now, the approved ambunt was $251; is that
right?

A Yes, Sir.

Q And if you |l ook down to the left side of the bill
|'mseeing a reference -- and you tell ne if I'"'mreading this
correctly -- to a utility bill of $182.43; is that right? I'm
reading that right? 1t's right above your nane.

A That's how nuch the bill was.

Q And is that -- was it your understanding that the
credit of $251 was to be applied to your bill of $182.48?

A Vell, they applied the whole 251 as what they give
you. That's the anount that you receive fromthem and the
bill was only $182.48, so that's why |'m-- that's why | was
ki nd of confused about where did $600 cone from

Q Ckay. Well, you've testified here in your direct
testinony that -- that Ameren acknow edged, | think, or
admtted nore than once that it had made a m stake and went

ahead and credited your bills properly. Was that your
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testinony on direct or to that effect?

A They stated -- they admtted that they had
accepted the noney, that they were in fault, and then they
tried to state that they paid the credit, they gave ne the
credit, the nmoney that they took fromme, that they credited
toward nmy account, but that's incorrect because they didn't.

Q Al right.

A Because ny services was shut off. They shut ny
services off again in Novenber when energy assistance was
paying nmy bill again.

Q Ms. Beatty, were you -- in addition to the
paynents or the assistance you were receiving through this
energy assi stance program through this agency, were you al so
addi tional ly maki ng paynments to Ameren?

A Yes, sir, | was paying ny bill because I wasn't
recei ving energy assistance when | paid to conme to find --
when t hi s happened.

Q Let's --

A And | paid the bill off in full, and every nonth
they would put nmy bill would be $600 and they al so put a
deposit onto it and they shouldn't have done that because the
bill was paid in full, and that deposit lasts for four years.

Q Vell, let's take one of these things at a tine

NOW.
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Q We're | ooking at the energy credit docunentation
whi ch is your Exhibit Nunber 16.

A Yes, sSir.

Q And you are -- this is a docunent that is dated
2013 or there is a date on it of 2013, and it applies to the

Kat e Meadows resi dence --

A Yes.
Q -- that you were living at; is that right?
A. Yes, sir, and | would like to say, your Honor,

t hat account was cl osed because | noved away.

Q | understand that, and we will get to that.

A Un- huh.

Q W will get to that --

A Yes, sSir.

Q -- or soneone wll.

A Ckay.

Q And you were applying for this energy credit once

a year?

A Once a year.

Q And that was the case when you were living at the
Kat e Meadows address?

A Vell, | just happened to be there and | appli ed.

Q Ckay. How many years were you at -- in the Kate
Meadows address?

A Just, | think, tw years, and | think | received
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energy assistance probably just a year.

Q Just for the one year?

A Yes, sir.

Q Ckay. So the Exhibit Number 16 may wel |l be the
only payment that you received or assistance you received with

respect to Kate Meadows. Did | say that right?

A Yes, sir.

Q Ckay.

A | would pay ny own.

Q But you were otherw se paying your bill out of

your own funds?

A Yes, sSir.

Q And were you paying the entire bill that you
recei ved each tinme you received it?

A Yes, sir, and | paid the bill in full and cl osed
the account, and that's why | couldn't understand where are
they coming fromw th $600

Q Now, Ms. Beatty, when you say you closed the
account, are you tal king about an account at the Kate Meadows
addr ess?

A. Yes, because | noved away.

Q And when you noved away, was that when you noved
to Caruthersville?

A Yes.

Q So you cl osed that account --
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A Un- huh.
Q -- and you received a final statenment, invoice, or
bill fromthe conpany?

A Yes, and that's why | coul dn't understand where
$600 cone from

Q Ckay. Now, have you brought wth you today the
final bill that you received on the Kate Meadows apartnent?

A No. Uh-uh, because | requested a history and
that's when Ameren wasn't cooperating. They wasn't
cooper ati ng.

Q Ckay. You don't have that bill?

A No.

Q Ckay.

A If any, it may be -- | don't know -- the
Commission, it may be in here. ['mnot sure. It may be.

Q But you're not sure?

A But they wasn't cooperating. They were out to
just try to cheat me. For whatever reasons, |'mnot sure, but
that's not how you treat custoners. And wouldn't have stopped
if I hadn't have gotten sone hel p.

Q Vell, you've said that. Your testinony is it did
stop --

A Yes.

Q -- because you got some hel p?

A. Yes, sir, after | cane to the Public Comm ssion.
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| contacted them

Q Has anybody -- | don't nean to get specific. You
don't need to tell me who. But aside fromenergy assistance,
I's there anyone that's been -- is there any other program or
assi stance programthat's hel ped you with these bills?

A ell --

Q Are you the only person that's cone up with the

A There's -- well, just this year --

Q Ma'am |'mnot prying into whether you're getting
help froma neighbor or froma famly nenber. That's not ny
question. | just want to know whether we've hit all the
assi stance prograns. You've identified one here. W've
tal ked about it at sone length. |[Is there anything else |I'm
mssing in that regard?

A Vell, for that particular year and that year of
Caruthersville, | had to get help, and the DAECC, it's another
program for that particular county.

DAY- ock (phonetic)? 1Is that an acronynf

It's another agency.

What do those letters stand for? Do you know?
What is it?

That's all right.

Area --

VWat are the letters?

O > O > O > O
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It's DAY-ock, D-E-C -- DO
Keep your voice up now.

| think it's DDE-A-CA, | think, or O

> O >

Q Ckay. Was that an assistance programthat you
wer e using when you were in the Kate Meadows address?

A. Vell, it's simlar kind of, yes. | think that's
the -- yes, sir.

Q Okay. Now, with respect to DAEOC and with respect

to this other programthat we're |ooking at --

A Uh- huh.

Q -- you refer to it sinply as energy assistance --
A Uh- huh.

Q -- that we're tal king about with respect to

Exhibit 16, do these fol ks make the payments directly to
Ameren or do they give you noney?

A No, it goes directly to Ameren.

Q Ckay.

A To the agency. | mean to the utility conpany.

Q Ckay. Do you provide this agency or this
assi stance programw th your bill in order to trigger the
paynent ?

A Yes. That's the only way they will pay it.

Q Okay. So you have to be in the loop on that?

A Yes, sSir.
JUDGE GRAHAM  (kay. |'ve cross-exam ned the
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witness for a while. Does Staff have any further questions
for the witness?

MS. ASLIN.  No questions.

JUDGE CRAHAM  Does Aneren have any further
questions for this wtness?

MS. G BONEY: No, Judge.

JUDGE GRAHAM  Now, Ms. Beatty, |'ve asked you a
| ot of questions, and maybe some things have occurred to you
that you wanted to say that you -- that | didn't ask you, and
therefore, you haven't said themyet. |'mgoing to call this
your redirect exam nation, which neans that if you've got
anything further to testify to under oath, go ahead and tel
t he Comm ssion what facts that you want ne to know or the
Conmi ssion to know at this tine.

REDI RECT TESTI MONY BY MS. BEATTY:

MS. BEATTY: | want to know when will Aneren be
payi ng my noney back.

JUDGE GRAHAM That's a question. | want to know
whet her you have facts that you want to relate to ne.

MS. BEATTY: Oh, as far as facts?

JUDGE GRAHAM  Yeah.

MS. BEATTY: | have ny receipts, all the receipts
and dates that Ameren took away fromne. | have all ny
recei pts and those days and shutoffs, and that woul d be the

end, which | have to submt if you need to -- if the
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Commi ssion needs to | ook over themor whatever, | have them
here.

JUDGE GRAHAM  Wel |, this is your case, Ms.
Beatty.

M5. BEATTY: Yes, sir.

JUDGE GRAHAM | f you wsh to go through all of
those, we will take the tine to do it.

MS. BEATTY: What was in question for this
particular case was just this receipt.

JUDGE GRAHAM Wi ch receipt?

MS. BEATTY: The one that we have.

JUDGE GRAHAM  The Exhibit 16?

M5. BEATTY: Yes, sir. And that's why last time |
brung the nmeeting to a stop because Aneren woul dn't cooperate
and so | had to bring it to a stop and go get the proper
receipt for it. They accused ne of not ever -- the paynent
not ever being paid, so | had to bring it to an end. And so
now | have it, so | don't knowif there's anything else that's
needed because as far as |'m concerned --

FURTHER EXAM NATI ON BY JUDGE GRAHAM

Q Vel l, you say your -- you say your service was
t erm nat ed?

A Yes, sir.

Q How many times?

A When | noved in, they surprised ne with that big
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amount and they shut ny services off.

was in

Q

t he process of paying the bill --

> o » 0 >» 0 >» O > O > O > O P

o >» O >» O > O

How many tines was your service shut off?
| guess about tw ce.

Ckay. Wen was the first tinme?

It was in 2016 when | --

Do you know whi ch nont h?

In the summer.

In the sunmer?

Yes, sir.

Ckay. Do you know which --

In the heat.

Do you know whi ch nont h?

It had to have been May, May to June.

Was that the first tine it was turned of f?
Yes, sir.

When was the second tine it was turned of f?

Novenber of '18, they shut it off when the agency

Ckay.

-- in which they had called Anmeren.

Al right. | just wanted the two dates --
Yes, sir.

-- Ms. Beatty.

Yes, sir.

So the sumer of 20167?
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of f.

> O > O

Q

And it was Novenber when they turned ny services

No. 2016, you said, was the sunmmer, wasn't it?
Yes, sir, uh-huh.

And then Novenber of 2018; is that right?

Yes, sir.

Let's tal k about 2016. Is it the case that Ameren

said you had not paid your bill?

A Yes, sir. They said that the agency had not paid.

Q All right. And --

A Di d anyt hi ng.

Q And is it your testinony that you provided them
wi th docunentation that the bill had been paid and they turned
it back on?

A They didn't turn it back on and they wouldn't.

Q Vell, they did sonmetinme, didn't they?

A After | paid the bill.

Q That's nmy question. Did you pay it yourself?

A In full, yes, sir.

Q In 20167

A. Yes, sir.

Q Did you ever receive any further noney from energy

assi stance that reinbursed you in sone way for the noney that
you had paid Areren UE in 20167

A

No, sir, because ny services was shut off again.

TI GER COURT REPORTI NG LLC 50
WAV TI GERCR. COM  573. 999. 2662



© 00 N o o b~ W N PP

N RN DD N NN B PR R R R R R R
g N W N P O © 0 N O O M W N B O

EC-2019- 0168 VvVO.. |

Q Wll, no. Wit a mnute.

A | didn't receive anything from Aneren.

Q No. In 2016 in May, you stated that your service
was shut off because your bill was not paid; correct?

A Vell, that's what they said.

Q Well, that's what they said. And then it was

turned back on because you nade a paynent; is that right?

A Yes, sir. | paidthe bill in full.

Q Did -- was the bill wong?

A Yes, sir, very.

Q Had t hey overcharged you?

A Very nmuch, yes, sir.

Q And are you testifying that they overcharged you
because they did not properly apply an energy assistance
credit?

A ["mnot sure. |'mnot sure why. That's -- they
-- I'"'mnot sure what the reason is. | think it's unfair

treatment would be the reason.
Q Ckay. But you paid it and you got it reinstated?
A Yes, sir.
Q Ckay. And you never received any nore energy

assi stance paynents with respect to that particular bill?

A Yes, | received some in Novenber.
Q O what year?
A O '18.
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Q Vell, I'mfocused on 2016, okay, Ms. Beatty?

A Ch, not '16, no.

Q 2016 you had to pay the bill in order to reinstate
the service?

A Yes, and | paid ny bill every nonth.

Q Now |l et's just stop and stick right there for a

A Ckay.

Q -- and tal k about that bill and term nation of
servi ce.

A Yes, sir.

Q Ckay? That service was reinstated only because
you paid the bill?

A Yes, sSir.

Q Ckay. And it was in connection with that, though
before that Ameren had told you they had not received the
ener gy assi stance paynent that you were due?

A Yes, sir.

Q Ckay. And did they acknow edge that they had
received it finally for 20167?

A After | -- after they knew | had the receipt.

Q Ckay. But that's 2016 we're tal king about?

A Later after, just this year in 2019.

Q We're in 2013, Ms. Beatty. Are you telling ne
t hat Ameren acknow edged for the first time in 2019 --
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A Yes, sSir.

Q -- that it had received your energy assistance
paynment for 20137

A Yes, sir, after they admtted their fault and they
-- then they stated that they had received it because they
knew | had the receipt, had gotten a receipt for it.

Q Okay. Now let's go to Novenber of 2018. It is ny
under st andi ng that your conplaint in that regard invol ves the
way in which the conpany applied -- Ameren applied your
deposit. AmI correct that that is your conplaint with
respect to 2018?

A Yes, sSir.

Q Ckay. And just kind of narrowi ng the issues, is
an energy credit or an energy assistance credit in any way
i nvol ved wi th your conplaint about how Aneren has handl ed your
2018 bill?

A Not really. Well --

Q I's that just -- is your 2018 conplaint narrowed to
just how it handl ed your deposit?

A Yes. It's --

Q Explain that to ne.

A | guess it would be -- | guess they' re good at not
giving you credit for what you pay or what the agency paid and
they're good at taking it and not giving you any credit for it

and your services end up getting cut off.
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Q So you did sonme accounting here and you determ ned
that they had not given you credit for something?

A Exactly.

Q Ckay.

A They' re charging too nuch and not giving me any
credit. They didn't give ne any credit for it and kept
shutting ny services and woul d shut ny services off.

Q Vel |, they shut your services off two times; is
that right?

A Yes, Sir.

Once in 2016 and once in 20182
And they shut it off in 2010 -- was it '9? '10?
Well, okay. So that's a third tine.

> O > O

Yeah, they shut it off that year. |In the 25 feet
of snow, they shut nmy services off, and that was the first
time they did.

Q Now, you've shown us what you had marked as
Exhibit 16, and that specifically concerned an October or
Novenber 2013 energy credit; right?

A. Yes, sSir.

Q So did that relate to the 2016 shutoff?
A Yes, sSir.

Q How so?

A

| was told that they never received. They didn't

recei ve any paynent fromthe agency --
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Q Where were you living in --

A -- and that ny bill --

Q Where were you living in the sumer of 20167

A At 601 West Third Street in Caruthersville,
M ssouri .

Q Ckay. Wiere were you living in 20137
A At Kate Meadows. 1505, | think.
Q Different city?
A Yes, sir. Cape Grardeau, Mssouri.
JUDCGE GRAHAM  (Ckay. Any further questions from
Staff?
MS. ASLIN:.  No, Judge.
JUDGE GRAHAM  Any further questions from Ameren?
M5. G BONEY: No, Judge.
JUDGE GRAHAM  (Ckay. Ms. Beatty, you were doing
your redirect and | was asking you further corrections as you
-- or questions as you were doing your redirect. Have you now

related to us all of the facts that the Comm ssion should

consi der?

M5. BEATTY: Yes, sir.

JUDGE GRAHAM  All right. You can go back and sit
at counsel table, and we will proceed. | think we are going

to proceed to Staff's witness at this point. Let me | ook at
nmy outline.

MS. BEATTY: Yes, sir. Sorry for being sick.
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JUDGE GRAHAM  Ckay. Does Staff want to proceed
with its case?

MS. ASLIN. Yes. Staff calls Contessa King.

JUDGE GRAHAM  Ms. King, do you want to state your
full name?

THE WTNESS: Contessa King.

JUDGE GRAHAM  And, Ms. King, do you solemly
swear or affirmthat the testinmony you give in this hearing
wll be the truth?

THE WTNESS: | do.

JUDGE GRAHAM  You can take your seat. And,
Counsel, you can proceed.

CONTESSA KI NG,

of lawful age, testified on behalf of Staff as follows:
DI RECT EXAM NATI ON BY MS. ASLIN:

Q WII| you please state and spell your name for the
record?

A My nane is Contessa King. Co-n-t-e-s-s-a, |ast
nane King, K-i-n-g.

Q And by whom are you enployed and in what capacity?

A | am enpl oyed by the M ssouri Public Service
Conmission. | amthe manager of the custonmer experience
depart ment .

Q Did you prepare testinmony in this matter that --

MS. ASLIN.  Judge, if it's all right with you,
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["1l mark it as Exhibit 1.

Q -- that's been marked as Exhibit 1, both public
and confidential versions?

A | did.

Q And is the Staff report in this case included as
part of that testinony?

A Yes.

Q Do you have any changes or corrections to your
t esti nony?

A | do have one correction to the Staff report. On
page 2, the third header, the case reference is incorrect, so
that should read EC 2017-0198.

Q And with that correction, is the information
contained in that testinony true and correct to the best of
your know edge and belief?

A Yes.

MS. ASLIN.  Judge, | nove for the adm ssion of
Exhibit 1, both public and confidential.

JUDGE GRAHAM  Ms. Beatty -- let nme ask, first of
all, Counsel, this was prefiled in EFIS. |Is that right?

MS. ASLIN:. Yes, Judge.

JUDCGE GRAHAM  Ms. Beatty, do you have any
objections to the adm ssion of this exhibit?

M5. BEATTY: No, sir. | don't think so.

JUDGE GRAHAM  (kay. Ms. G boney, do you have any
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obj ections?
MS. G BONEY: No objections, Judge.
JUDGE GRAHAM  How nmany pages is this?

THE WTNESS: The Staff report? One, two, three.

Well, the actual Staff report itself is -- I'"mnot sure the
exact nunber because it includes Staff reports from previous
conpl ai nts.

JUDGE GRAHAM  So it's going to be | engthy?

THE WTNESS: Yes, so | don't have the exact
nunber on that.

JUDGE GRAHAM Al right. Hearing no objections
-- what's the nunber?

MS. ASLIN  One.

JUDGE GRAHAM  -- Staff's Exhibit Nunber 1 is
adm tted.

MS. ASLIN. Can | tender the witness for cross?

JUDGE GRAHAM  You may. Ms. Beatty, do you have
questions for this wtness?

MS. BEATTY: Contessa? Any questions for her?
Not for Contessa.

JUDGE GRAHAM  Not for M. King?

MS. BEATTY: No, | don't think so. She's
explained briefly -- she's been very -- very good by

expl ai ni ng.

JUDGE GRAHAM Al right. Well, the point is you
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do not object; is that correct?

M5. BEATTY: No.

JUDGE GRAHAM  All right. M. G boney, do you
have cross-exam nation?

MS. d BONEY: No, Judge.

JUDCGE GRAHAM  kay. Just a couple, M. King.
EXAM NATI ON BY JUDGE GRAHAM

Q Your conclusion is that Aneren has not violated
any statutes that are applicable to this situation
regulations, or its tariff? 1Is that the Staff's concl usion?

A That is Staff's conclusion, sir.

Q Does the report, Exhibit Nunmber 1, lay out the
applicable statutes, regulations, and tariffs that woul d be
i nvol ved?

A Yes.

Q Can you put your finger on those as you | ook at
your report?

A One in particular is billing adjustnents.

Q Ckay. Is that a tariff?

A It's the actual rule that is referenced.

Q Can you call that out?

A 4 CSR 13.025, Billing Adjustnments. W' ve
referenced that one.

Q Ckay. Anything else in the way of statutes,

regul ations, or tariffs that you actually called out in your
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report as applicabl e?

A | do believe that is the only one that we -- that
we referenced specifically.

JUDGE GRAHAM  (kay. Does Staff have any
fol |l owup questions based on ny exam nation?

MS. ASLIN:  No, Judge.

JUDGE GRAHAM  (kay. Ms. Beatty, do you have any
further questions?

M5. BEATTY: Yes, sir.

JUDCE GRAHAM  Go ahead.

MS. BEATTY: [|'mthinking Contessa is stating that
she don't think Areren has done anything to -- any violations
agai nst ne.

JUDGE GRAHAM Wl |, you ask the witness
questi ons.

CROSS- EXAM NATI ON BY Ms. BEATTY:

Q You' re thinking that Aneren hasn't violated ne in
any way?

A It is Staff's --

Q I's that ny understandi ng?

A Yes, ma'am It is Staff's responsibility to serve
as a neutral party, and what we do is we |look for violations
of Commi ssion rules. W also |ook at violations of the
conpany's tariff, and we did not find where the conpany

violated any rules or the Comm ssion tariff.
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Q You don't feel like being wi thout power in the
bl azi ng hot heat is not being violated and bei ng accused of
not paying a bill which you' ve had paid and they know they've
received the noney for it and they shut ne off in the blazing
heat, you don't see no violations and had nmy noney and the
agency's noney, too?

A So what we did was we took the docunentation that
you provi ded us, which was receipt of paynent --

Q Uh- huh

A -- and we | ooked at your receipt and we al so
| ooked at the conpany's activity statenent. W wanted to
ensure that your paynents were applied to your account, and we
did find where your energy assistance paynent as well as your
$388 paynent that you referenced in your first conplaint, we
ensured that those paynents were applied to your account. So
we did see where they deducted that fromyour account and gave
you credit for those payments.

Q They actually didn't. | never received any credit
fromthem because then they shut nmy services off again.

JUDGE GRAHAM Ms. Beatty, could you ask the

W tness a question, if you have one.
BY MS. BEATTY:

Q Yes. As the Public Conm ssion manager and the
unfair treatnment as a custoner has received and you don't see

no violations that Aneren has caused?

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

61



© 00 N o o b~ W N PP

N RN DD N NN B PR R R R R R R
g N W N P O © 0 N O O M W N B O

EC-2019- 0168 VvVO.. |

M5. ASLIN. (Cbjection, Ms. Beatty. Ms. King has
answered that question.

MS. BEATTY: Ckay. Well, sorry to know that, but
as the custonmer and as the victimof theirs, | feel that
that's unfair to ne.

JUDGE GRAHAM Ms. Beatty, do you have any nore
guestions of this w tness?

MS. BEATTY: No, | don't feel that --

JUDGE GRAHAM  Ms. Beatty, 1'Il let you make a
statement at the end of the case where you can | ay out your
argunent s.

MS. BEATTY: (Ckay.

JUDCE GRAHAM  But this witness is here to relate
facts --

MS. BEATTY: Un- huh.

JUDGE GRAHAM -- and is there any fact that you
want to ask her about that you think the Comm ssion shoul d
consi der?

MS. BEATTY: Yes.

JUDGE GRAHAM A fact that she knows about ?

MS. BEATTY: Yes.
BY MS. BEATTY:

Q The receipt that | just provided, that's been

provi ded, to show proof --

JUDGE GRAHAM  What woul d you ask her about that?
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Q -- and you still think that Areren's not in fault?

A So the energy assistance receipt that you're
referring to was for $251.

Q Uh- huh.

A And the agency pl edged that to your account on
Novenber 14.

Q Uh- huh.

A And | saw where Ameren applied that to your
account on Novenber 29, 2013.

Q After -- no, they --

JUDGE GRAHAM  Ma'am just ask your questions.

MS. BEATTY: (Ckay.

THE WTNESS: That was Staff's finding in
review ng the recei pt that you provided.

BY MS. BEATTY:

Q So now after you have the receipt, they want to
say, well, it was applied, but then they charged ne $600 and
kept charging ne and saying that they never received it, so
it's sad to know, but as a custoner --

JUDGE GRAHAM Ms. King, did you see any evi dence
after Ameren -- | think you stated that you exam ned records
that indicated that the conpany had acknow edged receipt of
t hat paynent on Novenber the 29th of 20137

THE WTNESS: | believe that's correct, yes.

JUDCGE GRAHAM  Did you see any evidence in your
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exam nation of the records in this case indicating that Amreren
UE after Novenber 29th of 2013 stated that it had not received
that paynent ?

THE WTNESS: No, sir.

JUDGE GRAHAM  Thank you. Did I ask your question
the way you wanted it asked there, Ms. Beatty?

MS. BEATTY: Yes, sir, but --

JUDGE GRAHAM  You disagree with it.

M5. BEATTY: Yes, sir.

JUDGE GRAHAM  But you think she answered the
question about that?

MS. BEATTY: Yeah.

JUDGE GRAHAM  Any further cross-exam nation of
this witness, Ms. Beatty?
BY MS. BEATTY:

Q Well, I'd ask as receiving -- they have all ny
recei pts, and as | asked her again she still think that
Areren's not in fault of this unfair treatnment that they've
caused and that they're not at fault for it?

A Again, Ms. Beatty, you know as Staff it was --
It'"s our responsibility to | ook for violations.

Q And you don't think that's a violation? And |'ve
provi ded all ny docunments and receipts versus their takings
and cutoffs and unfair treatments and you still think they

haven't vi ol ated?
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JUDGE GRAHAM | believe that question --

MS. BEATTY. No nore to say, Judge.

JUDGE GRAHAM | believe she's answered your
question, M. Beatty.

MS. BEATTY: Yeah, okay.

JUDGE GRAHAM | think you disagree with her
answer - -

M5. BEATTY: Yes,sir.

JUDGE GRAHAM -- but she's answered your question.

MS. BEATTY: | disagree.

JUDGE GRAHAM  (Ckay. This witness may step down.
| take it there's no further testinony fromStaff?

M5. ASLIN.  No, Judge.

JUDGE GRAHAM  (kay. We're going to go into the
testinony of the conpany's witness at this point. It's five
after eleven. W already took a break, but does anyone need a
short break?

MS. G BONEY: A short break woul d be great, Judge.

JUDGE GRAHAM W' || go off the record and cone
back on in, shall we say, ten mnutes?

MS. G BONEY: Yes. Thank you.

(A recess was taken.)

JUDGE GRAHAM | guess we were ready for the
conpany's or Aneren's witness.

MS. G BONEY: Judge, before I call that w tness,
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I'd ask that the Conmm ssion take judicial notice of a couple
of filings in the prior cases. WII| that be all right?

JUDGE GRAHAM  Surely. Go ahead.

MS. G BONEY: Al right. The first is -- |
thought | had those in front of ne.

Here we go. The first is the dismssal w thout
prej udi ce of conplaint nunber EC 2010-0142, and that was EFI S
[ tem Nunber 24, Order Dismssing Conplaint Wthout Prejudice.

And then I'd ask that the Comm ssion take judici al
notice of EC-2017-0198, EFIS Item Nunber 38, the Notice
Acknowl edgi ng Di smissal of Conplaint in Cosing Case.

JUDGE GRAHAM  So you're asking the Comm ssion to
take its official notice of the dismssals in the two prior
cases?

MS. G BONEY: Yes, Judge.

JUDGE GRAHAM  And only the dismssals --

MS. G BONEY:  Yes.

JUDGE GRAHAM -- not the rest of the file?

M5. G BONEY: That's --

JUDGE GRAHAM Ms. Beatty, Ameren has asked the
Comm ssion to consider as part of the evidence in this case
the fact that the two prior cases were dismssed. It's as
simple as that: were dismssed. Do you object --

MS. BEATTY: Yes.

JUDGE GRAHAM  -- to -- what is the basis of your
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obj ecti on?

MS. BEATTY. [It's because the reason they were
di sm ssed --

JUDGE GRAHAM No, ma'am | know this is
confusing. This is |lawer talk. The only thing that the
conpany is asking the Comm ssion to do is consider that they
were dismssed. Now, you can testify in rebuttal later on
about these dismssals, if you wish, but at this point is
there a reason that at least the fact of the dism ssal should
not be consi dered?

Let ne just -- before you answer, let me -- |'m
getting a note fromaudio that's telling me that audio i s not
turned on. Okay. Now audio is turned on in terms of
stream ng.

Do you have an objection to just ny considering or
the Commi ssion's considering the fact that you had two cases
dismssed? | will remind you that you have already told me
that they were di sm ssed.

MS. BEATTY: Uh- huh.

JUDGE GCRAHAM  So they're asking ne to sinply
realize they were dismssed. Any objection to that? Do we
even need to talk any nore about it?

MS. BEATTY: As long as they're considered as with
this particular -- at this particular time. They may have

been di sm ssed t hen.
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JUDGE GRAHAM  But you want themto be consi dered
now, those cases?

MS. BEATTY: Yes.

JUDGE GRAHAM  All right. Any objection from
Staff?

MS. ASLIN: No objection.

JUDGE GRAHAM  Ckay. The Conm ssion w ||
officially notice the fact that the two prior cases were
di sm ssed as described by Ms. G boney in her request that we
take official notice of those.

Anyt hing el se, Ms. G boney, before you proceed?

MS. G BONEY: No.

JUDGE GRAHAM  All right. And your next w tness
I's or your --

MS. G BONEY: Aubrey Krcmar.

JUDGE GRAHAM  Ckay. It's KIRSH mar?

THE W TNESS: Yes, Judge.

JUDGE GRAHAM  All right. M. Krcmar, wll you
state your full nane?

THE W TNESS: Aubrey, A-u-b-r-e-y, Krcmar,
K-r-c-ma-r.

JUDGE GRAHAM  And woul d you raise your right hand
to be sworn. Do you solemly swear or affirmthat the
testinony you give in this hearing will be the truth?

THE W TNESS: Yes.
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JUDGE GRAHAM  You can go ahead and be seated, and
she's your witness, Ms. G boney.
AUBREY KRCVAR,
of lawmful age, testified on behalf of the Respondent as
fol | ows:
EXAM NATI ON BY Ms. G BONEY:

Q Ms. Krcmar, could you state by whomyou're
enpl oyed?

A Ameren M ssouri .

Q And what is your position with Anmeren M ssouri?

A Regul atory |iaison.

Q And prior to becomng the regulatory |iaison, what
was your position with the conpany?

A |'ve been with the conpany for over 18 years, and
the first 17 years | was in the custoner contact center with
the last four years of enploynent in the custoner contact
center serving in the role of a custoner service supervisor.

Q All right. And, Ms. Krcnar, did you cause

testinony -- rebuttal testinmony in this case to be prepared?
A Yes.
Q And to be filed?
A Yes.

Q All right. And was that testinony directed at
rebutting allegations made by Ms. Beatty in the two previous

conpl ai nt cases, EC-2010-0142 and EC-2017-0198?
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A Yes.

Q All right. 1'mhanding Ms. Krcrmar what's been
mar ked Amreren M ssouri Exhibit 1P and Anmeren M ssouri Exhibit
1C.  And do you recogni ze those?

A Yes, | do.

Q All right. And is that the rebuttal testinony
that you prepared and filed?

A Yes.

Q Are there any changes or corrections that you need
to make to that testinony today?

A There are not.

Q All right. Is the information in Exhibits --
Aneren M ssouri Exhibits 1C and 1P true and correct to the
best of your know edge and belief?

A Yes.

Q And if | asked you all the sane questions in those
exhi bits today, would your answers be the same as what you
wrote in those exhibits?

A Yes.

MS. G BONEY: Judge, Ameren M ssouri offers into
evi dence Exhibits 1C and 1P.

JUDGE GRAHAM  Al'l right. M. Beatty, the -- is
it 1C? 1C and 1P?

MS. G BONEY: Yes, Judge.

JUDCE GRAHAM  Aneren's Exhibits 1C and 1P have
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been offered into evidence at this point, nmeaning that they
want the Conmi ssion to consider, take into consideration
what's been witten down in those exhibits as evidence. Do
you have any objection to the Conm ssion considering that
testinony?

MS. BEATTY: Yes.

JUDCGE GRAHAM  You object to the Conm ssion even
listening to that?

MS. BEATTY: Yes.

JUDGE GRAHAM  What is the basis of your
obj ecti on?

MS. BEATTY: Unfairness.

JUDGE GRAHAM  Al'l right. Anything further?

MS. BEATTY: Uh-uh.

JUDGE GRAHAM  Does Staff have any objections?

M5. ASLIN: No objections.

JUDGE GRAHAM  That objection will be overrul ed,
and those two exhibits, Aneren Exhibits 1C and 1P, will be
considered -- wll be received in evidence.

Do you have exhibits for Ms. Beatty?

M5. G BONEY: | gave her -- they're right there,
Ms. Beatty, if you'd like to see them

Next, Judge --

MS. BEATTY: Your Honor? Your Honor? | was

wanting to know if | could back up for a mnute. A question
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that you had asked about cases that was dism ssed to | eave
themas they are, just |eave themas they are and we'l| speak
about them Could that be considered about the dismssals

| ater?

JUDGE GRAHAM Wl |, the question before the
Conmi ssi on was whet her the Conm ssion should take official
notice as evidence --

MS. BEATTY: Uh- huh.

JUDCE GRAHAM  -- the fact that those cases were
di sm ssed, and | believe, Ms. Beatty, that you were trying to
start to tell me why they had been di sm ssed.

MS. BEATTY: Yes.

JUDGE GRAHAM  |s that right?

MS. BEATTY: Yes.

JUDGE GRAHAM  And | believe that | told you that
| would give you, if you wshed --

MS. BEATTY: (kay.

JUDGE GRAHAM  -- an opportunity at a later tine
inthis hearing to explain yourself on that. Do you
under st and me?

MS. BEATTY: Unh- huh.

JUDCE GRAHAM  And | went ahead. | don't know if
you stood on the objection, but if you did, I amoverruling
the objection and allow ng the adm ssion into evidence of the

fact that those cases were dismssed. That's all that's in at
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this point. You can testify later about it if you w sh; okay?
Al right?

MS. BEATTY: Does that go against ne or is that
for me?

JUDGE GRAHAM  Well, it's just in evidence at this
point. |'mnot going to discuss how the evidence |ies down at
this point. W're just trying to get it into the case; okay?

MS. BEATTY: Okay.

JUDGE GRAHAM  Ms. G boney, you can proceed.

BY M5. @G BONEY:

Q Ms. Krcmar, part of your prefiled testinmony that's
been received in evidence, does that relate to the transfer of
an unpai d bal ance of Ms. Beatty's account to another?

A Yes.

Q And does the conpany have a Conm ssi on-approved
tariff that permts the transfer of bal ances?

A Yes.

Q All right. Let nme hand you what's been narked
Ameren M ssouri Exhibit 4. Let nme hand that to the other
parties as well. Do you recogni ze Exhibit 47?

A. Yes, | do.

Q And what is that?

A This is our Conmm ssion-approved tariff regarding
our General Rules and Regulations on Billing Practices.

Q All right. And does that tariff have a tariff
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sheet nunber at the top?
A Yes, Sheet 131.1.
Q And does that tariff have an effective date
printed at the bottonf
A Effective July 27, 2014.
MS. G BONEY: Judge, |'d offer Ameren M ssouri
Exhibit 4 into the record.
JUDGE GRAHAM (Ckay. Has this been provided to
Ms. Beatty?
MS. G BONEY: Yes, | just handed it to her.
JUDCGE GRAHAM  Ms. Beatty, do you have any
obj ections to Aneren's Exhibit Nunber 4?
MS. BEATTY: Is this evidence for --
JUDGE GRAHAM  |I'msorry. You're going to have to
speak up.
MS. BEATTY: Evidence regarding themor what? So
what does this state, that they are refunding or what?
JUDGE GRAHAM  Ma'am do you object to the
adm ssion of the exhibit as evidence?
MS. BEATTY: Yeah.
JUDGE GRAHAM |s your answer yes, you object?
MS. BEATTY: If this is supposed to be their
evi dence of refunds. |Is that what this is supposed to be?
JUDGE GRAHAM  (Ckay. | take it you're objecting.
I's Staff objecting?
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MS. ASLIN:  No, Judge.

JUDCGE GRAHAM Al objections to the adm ssion of
this exhibit will be overruled, and Staff's Exhibit Nunber 4
wi |l be received into evidence.

M5. G BONEY: Anmeren Mssouri's exhibit?

JUDGE GRAHAM | nean Aneren's exhibit. Now, |
woul d anticipate, Ms.Beatty, that Ms. G boney, in the course
of her questions here of her witness, will tell us what this
exhibit is about, which was your concern.

MS. BEATTY: Yeah.

BY M5. G BONEY:

Q Ms. Krcmar, we've also heard sone testinony from
Ms. Beatty about a deposit that was applied to her account.
I's that correct?

A That's correct.

Q And in your prefiled testinmony, you al so discuss a
deposit; is that correct?

A That's correct.

Q Does the conpany have a tariff that allows it to
apply a deposit to an account under certain circunstances?

A Yes.

Q All right. 1'mhanding you what's been marked
Amreren M ssouri Exhibit 5. Do you recognize that docunent?

A Yes, | do.

Q And what is that?
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A This is the Conm ssion-approved tariff for the
conpany, our conpany Ceneral Rules and Regul ati ons Regardi ng
Deposit Practices, Sheet Number 139.

Q And does that tariff sheet also state an effective

dat e?
A. It does, of July 27, 2014.
M5. G BONEY: Al right. | forgot to give you
this. | apologize.

Judge, we'd ask that Ameren M ssouri Exhibit 5 be
admtted into evidence.

JUDGE GRAHAM  (kay. Ms. Beatty, you have Exhi bit
Nunber 5 in front of you? Down in the right-hand corner, it
says Am MO Exhibit 5. Do you see that?

MS. BEATTY: Yes.

JUDGE GRAHAM Do you object to the adm ssion of
this exhibit into evidence?

MS. BEATTY: | object because that was their fault
as far as deposits.

JUDGE GRAHAM  Ckay. You object because this
concerns the handling of deposits?

MS. BEATTY: No, because if it -- for applying a
deposit to my account for whatever reasons, that she's going
to explain this one, too.

JUDGE GRAHAM  It's going to be up to Ms. G boney

to ask whatever questions she wishes of her witness. This is
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atariff. This exhibit is evidence of a tariff that requires
Uni on El ectric Conpany to do certain things or not do certain
t hi ngs.

MS. BEATTY: Yeah.

JUDGE GRAHAM  This tariff is part of the rules by
whi ch the conpany nust operate. Do you object to the
adm ssion of Exhibit Nunmber 5, which is evidence of what the
conpany must do or nust refrain fromdoing? Do you object to
t hat ?

MS. BEATTY. That's the conpany policy, but the
conpany policy has been unfair.

JUDGE GRAHAM Al right.

M5. BEATTY: Yeah, | object.

JUDGE GRAHAM  Does the Staff have any objections?

MS. ASLIN. No objections.

JUDGE GRAHAM  (bj ections to Exhibit Nunber 5 will
be overruled, and it will be received into evidence.

Pr oceed.
BY M5. G BONEY:

Q Ms. Krcmar, | believe we also heard a little bit
of testinony about the application of paynments to a deposit
and whet her the deposit was paid by those paynents?

A Yes.

Q Does the company have a tariff that applies to how

paynents are applied to bills?
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Yes.
And to the charges in a bill?
Yes.

All right. 1'mhanding you what's been marked

A
Q
A
Q
Amreren M ssouri Exhibit 6. Do you recognize that?
A. Yes, | do.

Q And what is that?

A This is the Comm ssi on-approved conpany tariff,
CGeneral Rules and Regulations, Billing Practices Regarding
Partial Paynments.

Q And does Exhibit 6 have a sheet nunber and an
effective date?

A Yes, it is Sheet 138, effective April 12, 2018.

MS. G BONEY: Judge, Ameren M ssouri asks that its
Exhibit 6 be admtted into evidence.
JUDCGE GRAHAM Al right. M. Beatty, Anmeren has

tendered to the Commission its Exhibit Nunber 6 --

MS. BEATTY: | object toit.
JUDGE GRAHAM  -- which is titled General Rules
and Regul ations, | guess, Part 5, Billing Practices Continued.

Do you have any objections to Exhibit Nunber 6?
MS. BEATTY: Yes.
JUDGE GRAHAM  Woul d you state them please?
MS. BEATTY: It would probably be unfair statenent

as to how |'ve been treated.
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JUDGE GRAHAM  Ckay.

MS. BEATTY: Anything they present, | want it to
be objected and think it's unfair.

JUDGE GRAHAM  (kay. Any objections from Staff?

MS. ASLIN.  No, Judge.

JUDGE GRAHAM  The objections will be overrul ed,
and the Comm ssion will receive Ameren Mssouri's Exhibit
Number 6.

BY M5. G BONEY:
Q Ms. Krcmar, we heard sonme testinony concerning

Ms. Beatty's Kate Meadows account. Do you recall that

t esti nony?
A Yes.
Q I'd like you to take a ook in Exhibit 1C. And

there were attachnents to those exhibits; correct?

A That's correct.

Q And those attachments were account records
provi ded by you?

A Yes.

Q All right. If we |look back to attachment AMK2 --
| believe that's the second attachnent to your testinony --
could you tell us what Ms. Beatty's account bal ance was as of
Cct ober of 20137

A As of beginning of Cctober of 20137

Q Just the last bill that nonth.
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A As of Cctober 23rd of 2013, Ms. Beatty's account
bal ance was $231. 10.

Q Ch, well, you know, what? |1'ma nonth too |ate.
Let's step back to Septenber. Wat was the total bill as of
Sept enber 247

A $182. 48.

Q All right. And is that the sane nunber that we
heard earlier that was referenced in Ms. Beatty's Exhibit
16 --

A Yes.

Q -- on the energy assistance receipt, Ms. Beatty
referred to it as?

A Yes.

Q So as of Septenber 24, 2013, that was her tota

bill?

A That is correct.

Q So as of the time Ms. Beatty applied for energy
assi stance -- and | believe the date was Novermber 14 -- woul d

182. 48 be the ampbunt that was in arrears, that was behind?

A Yes.

Q But what was the total bill as of Novenber 147

A As of Novenber 14, her total bill was $231. 10.

Q And | believe we heard testimony from M. King
that Ms. Beatty actually received an energy assistance paynent

of $251 on Novenber 29th of 2013; is that correct?
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A That is when it posted to the account, yes.

Q So and we see if we | ook down to 11/29/2013 on
this exhibit -- excuse ne. Attachnment AMK2, do we see that
$251 paynent being credited to her account?

A Yes, you do, under the payments and credits
col um.

JUDGE GRAHAM  May | just now ask what page we are
on of AMK2?

MS. G BONEY: W are on page 2 of 2. W are at
the bottom of the page.

JUDGE GRAHAM  Thank you, ma'am

M5. G BONEY: Well, that's kind of awkward.
There's actually 3 of 2. There's another page at the end.

JUDCGE GRAHAM | saw that, but you're on 2 of 3?

MS. G BONEY: Yes, we're on page 2 of the 3.

JUDGE GRAHAM  (kay.
BY M5. G BONEY:

Q All right. And just shortly before that 11/29
energy assi stance paynent was received, what was Ms. Beatty's
total bill on Novenber 22?

A 306. 88.

Q Al right. So at the time the $251 pl edged
paynent was received, was that paynment sufficient to cover her
entire outstandi ng bal ance?

A [t was not.
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Q So |l will do the math in nmy head. Ws it about
$55 short?

A That is correct.

Q All right. Now, did Ms. Beatty continue to
receive electric service at Kate Meadows for a few nonths
after that?

A Yes, she did.

Q When was the |ast date that Ms. Beatty received
electric service at the Kate Meadows account address?

A She was billed through March 12th of 2014.

Q All right. So fromthe date the $251 payment was
received until the date that her account was term nated the
followi ng March, was any other paynent received on M.
Beatty's account ?

A No.

Q So at the time that the account term nated on
March 12, what was the entire outstanding bal ance or the tota
bill?

A $545. 97.

Q All right. And was that the anount that was
transferred when Ms. Beatty subsequently set up an account on
Third Street?

A Yes.

Q All right. And if we |ook at Aneren Mssouri's

Exhi bit 4, which was the transfer of bal ances tariff, under
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Paragraph F is the conpany permtted to transfer an unpaid
bal ance at one service account to a new service account for a
conpar abl e cl ass of service?

A Yes.

Q And is that what the conpany did when Ms. Beatty
then opened the Third Street account two years |later?

A Yes.

Q Al'l right. Does the conpany -- the conpany's had
many conversations with Ms. Beatty about energy assistance; is
that correct?

A Yes.

Q Does the conpany have any record of any energy
assi stance paynent being received towards Ms. Beatty's account
in 20147?

A No.

Q And if that payment had been received, would it be
applied -- would it have been applied to this bal ance?

A Yes.

Q All right. So then noving ahead, in 2016 did
Ms. Beatty call the conpany and ask to set up service at the
Third Street account?

A Yes.

Q Al'l right. And when did that service begin? And
if you could point us to an attachnment, that woul d be hel pful.

A So | am | ooking at attachment AMK3, which are the
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conpany contacts.
Q Ckay. What page?

A | amlooking at page -- | believe it is page --
hold on a second -- page 19. |'msorry.

Q Page 197

A Yes.

Q Al right.
JUDGE GRAHAM O what exhibit?
THE WTNESS: O Exhibit AMKS.
JUDGE GRAHAM  For 1P?
THE WTNESS: For 1C.
JUDGE GRAHAM  Agai n, which attachnent?
THE W TNESS: Attachnment AMKS.
JUDGE GRAHAM  Thank you.
THE W TNESS:  Yes.
BY M5. G BONEY:
Q So what caused that account to be set up? Wat
precipitated it?
A Ms. Beatty called on May 20th of 2016 and
requested to start services at the West Third address.
Q Al right. And who did she speak with to request
that service?
A She spoke with one of our customer care advisers,
Ms. Jones.
Q And at that tinme when Ms. Beatty spoke with M.
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Jones, according to the contacts that the conpany keeps, was
she advised that a bal ance would be transferring into this
account ?

A Yes.

Q Al'l right. Now, we tal ked about the company's
tariff regarding deposits, Areren Mssouri Exhibit 5 so I'll
ask you to look at that. So when Ms. Beatty called to set up
the Third Street account, did she have an unpaid bill that had
accrued within the prior five years?

A Yes.

Q And it remained unpaid at the tine she asked for
service at this address?

A Yes.

Q And does Paragraph A(1l)(a) permt the conpany to
charge a deposit under those circunstances?

A Yes.

Q All right. So when Ms. Beatty set up the Third
Street account, was she also sent a |etter advising her that
there woul d be a deposit applied to that account?

A Yes.

Q All right. [Is that shown in the contacts that
we' re | ooking at, AMK3 on page 197

A Yes. There is a contact indicating that a deposit
letter was mailed on May 23rd of 2016.

Q Ckay. And after that letter was sent out, did M.
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Beatty call the conpany inquiring about that deposit?

A Yes.

Q And what's the date of that call?

A The first call regarding the deposit was on My
27t h of 2016.

Q And is that also shown in the contacts on page 19?

A Yes.

JUDGE GRAHAM 19 of what exhibit?

MS. G BONEY:  AMKS.

JUDGE GRAHAM  Ckay. Thank you.
BY M5. G BONEY:

Q All right. And was she advised that that deposit
was assessed because of the outstanding balance fromthe prior
account ?

A Yes.

Q And at that tine did the representative and M.

Beatty al so discuss the issue of whether a pledge had been

recei ved?
A | don't believe it was on that particular call on
May 27.
Q Ch, I"'msorry. Was there a second call on My 27?
A Yes.
Q Okay. And so the first call, it looks |ike, was

that wwth Raven Carter?
A Yes.
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Q And the second was with Tracy Pea?
A Correct.
THE REPCRTER. The name agai n?
MS. G BONEY: Tracy Pea, P-e-a.

BY M5. Q@ BONEY

Q So during the second call, was the -- was the
I ssue of the pledge discussed?

A Yes.

Q All right. And do the contact notes reflect that
at that tine Ameren M ssouri acknow edged it had received a
$251 paynent ?

A Yes.

Q And on what date did they tell M. Beatty that it
was received?

A The conpany adviser told Ms. Beatty the pledge was
received for $251 on Novenber 29th of 2013.

Q And at that time was it Ms. Beatty's contention
that there had been another pledge nade in 2014?

A Yes.

Q And did the adviser essentially informMs. Beatty
that the conpany had not received a pledge in 20147

A That is correct.

Q So if we |ook at attachment AMK4, the account
activities statement for the Third Street account, can you

show us where on this it shows that the bal ance from Kat e
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Meadows was transferred into the Third Street account?

A Yes. The first line itemon this account
activities statenent dated transaction date of May 23, 2016
i ndi cates that the $545.97 was transferred from-- it only
lists an account nunber, but we can reference that account
nunber to show that it cane fromthe Kate Meadows account.

Q All right. So if we look back to AMK2, we'd be
able to show that that was the same account nunber?

A That's correct.

Q Okay. And does this account activity statenent
al so show where the deposit was applied to the account?

A Yes.

Q Ckay. And was that deposit broken into three
i nstall ments?

A Yes, it was.

Q Ckay. So can you tell us the anmounts and roughly
when they were billed?

A Yes, a $118 deposit was split into 3 nmonthly
installments with the first one being billed on June 10 for
39.33, the second installnent being billed on July 12 for
39.33, and the final deposit installnent of 39.34 being billed
on August 10.

Q And those are just the dates they were billed, not
pai d; correct?

A. That's correct.
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Q All right. So the first bill that went to M.
Beatty for Third Street, was she also charged for electric
service that she received for, looks like, roughly 19 days?
A Yes.
JUDGE GRAHAM Are you | ooking at a page in your
exhi bit?
MS. G BONEY: Yes, Judge. |'mlooking at page 1
of 3 of AWK Nunber 4.
JUDGE GRAHAM  Thank you.
BY M5. @G BONEY:
Q So the first bill that Ms. Beatty received at
Third Street, what was the total bill anmount?
A On June 10 '16, it was $636. 58.
Q Was any paynent received by the bill due date of
June 237
A No.
Q Was any paynment received by the date that the next
bill went out on July 12?
A No.
Q Okay. So when the July 12 bill went out,
believe you said it also contained a 39.33 deposit?
A Yes.
Q And then some | ate paynent charges, | see?
A Correct.
Q And al so, Ms. Beatty by then had received anot her
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month's worth of electric service; is that correct?

A Yes.

Q What were the charges for that service?

A For the actual service of June 9th of '16 through
July 11th of "'16, it was $127.67.

Q All right. So the total bill on July 12 was how

much?
A $804. 35.
Q Was any paynment received by the July 25 due date?
A No.
Q Al right.

MS. BEATTY: They lying.
BY M5. G BONEY:

Q If you would, would you pl ease | ook back to AMK3,
page 18.

A Yes.

Q Now, since no paynents had been received, was a
di sconnect notice sent to Ms. Beatty on July 127

A Yes.

Q Al'l right. That advised her that her service
woul d be di sconnected if she didn't pay the anobunt in arrears;
I's that correct?

A Correct.

Q All right. And then was a second di sconnect

notice sent to Ms. Beatty on July 15?
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A Yes.
Q All right. And you guys refer to those as a
yel l ow notice and a pink notice; is that correct?
A At that tine, yes.
Q Ckay. Al right. And in the context do we see
t hat the disconnect notice would have advised her to pay that

amount on or before July 27?

A Yes.
Q Ckay. Was any paynent received by July 27?
A No.
Q Al right.
MS. BEATTY: Excuse ne. | need to get ny purse.

BY M5. G BONEY:

Q If we flip ahead to page 17 of AMK3, | believe we
heard testinony earlier that Ms. Beatty thought she recall ed
her service had been term nated in May of 2016.

MS. BEATTY: June.
BY M5. G BONEY:
Q But does page 17 show it was actually term nated
on July 28th of 20167?
MS. BEATTY: | said June.
BY M5. G BONEY:
Q And what is the entry that shows that?
A There is an entry about hal fway down page 17 that

states the cut-out for nonpay conpleted at 10:03 a.m on July
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28.

Q And | ate that afternoon, did the conpany receive a

call from M. Beatty after her service had been cut?

A Yes.

Q Al'l right. And did she speak with the adviser
about what would be required to get her service reconnected?

A Yes.

Q And di d she advise that she had some health
probl ems and that she needed to have her service reconnected?

A She did mention that, yes.

Q And what did the adviser tell her about what she
coul d do?

A The conpany does offer a medical extension -- a
medi cal hardshi p extension program and when Ms. Beatty called
regardi ng her disconnection for nonpaynent, we discussed that
programw th her and expl ained that we would need -- for a
medi cal hardship extension, we would need information froma
doctor on doctor's letterhead stating the nature of the
condition and that it was inperative that electric service was
supplied to the custoner for her health reasons.

So we offered that information to Ms. Beatty and
did explain that we needed to receive that within 24 hours of
the tine of disconnection for nonpaynent, so we told her on
the evening of July 28 that we needed that information in by

10: 00 a.m on July 29 for consideration for a medical hardship
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extension, and so that information was provided.

Q All right. And did Ms. Beatty actually fax
something in to the conpany the next day?

A Yes, we did receive a fax.

Q All right. Was it a letter on doctor's |etterhead
signed by a doctor or nurse practitioner stating why she
needed el ectricity?

A It was not. It was actually we received letters
fromthe Social Security office, and that was not the
appropriate docunmentation that we would require for a nedica
har dshi p extensi on.

Q All right. And did soneone actually reach out to
Ms. Beatty, call her and explain to her that was not
sufficient docunentation?

A Yes, the adviser who works that desk, correct.

Q And let's see. |If we |look at page 16 of AMK3, do
we see those contacts fromthe Medical Equi pnent Registry or
MER desk?

A Yes, we do. Close to the bottom of page 16, there
is an MER, Medical Equi pment Registry, customer contact that
I ndi cates that we advised Ms. Beatty that what she had
submtted was not sufficient.

Q Al'l right. Follow ng the comrunications on the --
on July 29, did Ms. Beatty call in on August 2 to note that

she had nade a paynent?
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A She did, vyes.

Q All right. And how nuch did she pay?

A At that point on August 2 in the afternoon, she
paid $400 --

Q Al'l right.

A -- of the amount that we had advi sed her which was
needed for reconnect and was $636. 58.

Q And that was the anount in arrears. That wasn't
her total balance. You were just requiring her to pay the
full amount in arrears to be reconnected?

A Yes.

Q Ckay. And was she advised that that was not
enough to be reconnected?

A Yes.

Q Ckay. And then did Ms. Beatty subsequently nake
anot her paynent of the renmaining anount that was in arrears?

A Yes, she did.

Q All right. If we |look at the account activity
statenent, which is AMK4, it |ooks as though the $400 paynent
that she called about on the 2nd, it |ooks like that was nmaybe
recei ved on August 4; is that correct?

A Yes.

Q And then it |looks like on the 8th there was a
subsequent paynment of the rest of the amount in arrears; is

that correct?
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Yes.
And that was the 236.58?

> O >

Yes.

Q And | apol ogi ze for flipping back and forth, but
if we flip back to the August -- or I'msorry -- AMKS3, page
15, do we see that an order to restore her service was put in
that her service was -- attenpted to see if her service would
be restored?

A Yes, and hal fway down 15, the cut-in issued
contact on August 4 at 5:30 p.m is when the system generated
order for reconnection was issued based on the custoner's
pendi ng paynent.

Q And then when was the cut-in actually conpl eted?

A August 5 at 9:36 a.m

Q All right. It looks Iike maybe there was a little
trouble with the breakers, but the cut-in on the conpany's
side was actually conpl eted on August 5?

A That is correct.

Q Ckay. So we heard prior testimony from M. Beatty
that her service was off for about a nmonth in really hot
weat her, but these records reflect that it was off for about
six or seven days; is that correct?

A Correct.

Q Al'l right. Does the conpany keep track of what

the tenperatures are during -- well, all year-round?
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A Yes.
Q Right? And is that so that it knows whether or
not it would be lawful for it to disconnect service?
A Yes.
Q Al right.
(Areren M ssouri Exhibit 11 was marked for
identification.)
BY M5. G BONEY:
Q Ckay. Ms. Krcmar, |'m handing you what the court
reporter has marked Ameren M ssouri Exhibit 11.
A Ckay.
Q And I'Il pass that around to the other parties.
Do you recogni ze that?
A Yes, | do.
Q And what is that?
A This is a conpany record of the information
obt ai ned on July 28th of 2016 regarding tenperatures in the
zone that Ms. Beatty resided on that date, and that was to
determ ne whether or not the tenperatures allowed for us to
di sconnect service.
JUDGE GRAHAM  May | ? Does this have an exhibit
nunber ?
MS. G BONEY: The court reporter has marked it as
AMK -- Ameren M ssouri Exhibit 11. | apologize. | did not

premark this.
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JUDGE GRAHAM  That's fine. But we're talking
about your Exhibit 117

MS. G BONEY: Yes.

JUDGE GRAHAM Al right.
BY M5. Q@ BONEY

Q All right. And if we turn to the second page of
Amreren M ssouri Exhibit 11, can you tell us what this is and
what it says?

A This is -- this is taken fromthe National Wather
Service. This was a docunent we obtained on July 28, 2016 to
determ ne what the forecasted weather for the 24-hour period
was going to be for the area that Ms. Beatty resided in.

Q Ckay. And what was the forecasted tenperature?

A For that date, highs in the upper 80s, and for
Friday, highs in the upper 80s.

Q All right. So under the Hot Wather Rule, the
statute pertaining to disconnections in the sunmer, was it
perm ssible for the conpany to termnate Ms. Beatty's service
If the weather forecast indicated it would be in the upper 80s
on that day?

A Yes.

Q All right. Let's talk alittle bit about the
deposit issue. | believe you nmentioned that the deposit was
billed in three installments, and |I'll refer you back to AWKA4.

The deposit was billed in three installnments; correct?
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A Yes.

Q All right. But we've already noted that no
paynment was received fromM. Beatty on the June 10 bill or on
the July 12 bill, and by that tinme, two deposits had been
billed; correct?

A Correct.

Q So when the conpany received paynent on August 4
that paid all of the $636.58 in arrears, did that essentially
pay off that first deposit installment from back in May-June?

A Yes, it did.

Q All right. So then we have the second deposit
installment that was billed in July. And was that paid or was
part of it paid?

A It was. Part of that was paid with the paynent on
-- of course, we've got to go down a bit, but the second piece
of the deposit was not paid until Novenber 8.

Q Ckay. So even though a payment was nade in
Sept enber, that payment only went to existing service charges
in arrears?

A That's correct.

Q And if there had been any |eft over, then part of
that could have gone to deposit?

A That's correct.

Q But it didn't?

(Conmi ssi oner Col eman appeared, and Judge G aham
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and Conmi ssioner Col eman conferred off the record.)
JUDGE GRAHAM  Thank you, Ms. G boney.
BY MS. d BONEY:

Q All right. So when the hundred dollar paynment was
made in Septenber -- and we're again |ooking at AMK2 -- is it
your testinony that no part of that was able to be applied to
the deposit because first it had to be applied to service
charges?

A That is correct.

Q That were already in arrears?

A Yes.

Q And that relates to the partial paynent tariff
that we | ooked at before that was Ameren M ssouri Exhibit 6;
correct?

A Yes.

Q All right. So let's |look at Areren M ssouri
Exhibit 6 for just a moment. And does it require that if a
partial paynent is nade on a billing and there are -- there's
a prior balance, that the conpany will credit the paynent

first toutility charges and then to a previous deposit

anmount ?
A Yes.
Q And then after that to any current charges?
A Yes.
Q All right. So there's -- basically, there's a
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specific order in which payments have to be applied?

A Correct.

Q And al though Ms. Beatty was nmaki ng paynments, they
hadn't yet caught up to the point where they would be fully
applied to her deposit?

A Yes.
Q All right. So as of -- then there was anot her
paynent that was made on -- if | skipped it, I'mgoing to go

back over it. On Novenber 13, there was a $70. 95 paynent.
And was any of that able to be applied to the deposit
I nstal | nents?

A What date were you at?

Q | was | ooking at Septenber 13.

A Ch, Septenber 13. Yes, correct. Ch, $70.95.
None of that paynent was able to be applied to the deposit.

Q Because it needed to go to service charges that
were in arrears?

A Correct.

Q Ckay. Then on Novenber 7 there's an $84.50
paynent, and then the next day, there's an $111 paynent?

A Correct.

Q Were those paynments -- were any of those paynents
able to be applied to the deposits?

A Yes. By the time the Novenber 8 paynent cane, the

arrears of the current charges of the actual service was
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caught up, so we were able to apply $23.54 of the $111 paynent
to the outstanding deposit.
JUDGE GRAHAM  Ms. G boney, what year are we in
now?
MS. G BONEY: W are in 2016, Judge.
JUDGE GRAHAM  Thank you.
BY M5. G BONEY:
Q All right. So did Ms. Beatty then receive a
pl edge, another energy assistance pledge, of $251 on her
account ?
A Yes.
Q All right. And if we ook at the contacts --
apol ogi ze for flipping back and forth.
JUDCE GRAHAM  And we're in Exhibit what now?
MS. G BONEY: We're at AMKS.
JUDGE GRAHAM  |'msorry. Wiat Exhibit? 1P or
1C?
M5. GBONEY: It would be 1C, attachnent AMK 3.
JUDGE GRAHAM  Thank you.
BY M5. G BONEY:
Q All right. Now, on Novenber 16th of 2016 -- woul d
that be on page -- will you help nme?
A Page 8.
Q On page 8 of those contacts, does it show that an

ener gy assistance pledge was received on Ms. Beatty's account?
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A Yes, it does.
Q Okay. Now that's just a pledge. It's a promse

A Correct.

Q Did just that pledge cause the entire rest of her
deposit that had not yet been paid, did it cause that to be
cancel ed?

A It did.

Q So at that point is the conpany just going to hold
what it has received in a deposit and not continue to bill her
for the remaining deposit?

A That is correct.

Q All right. So what was the total that was being
held as a deposit?

A So as of Novenber 16, the total amount we were
hol ding for a deposit was $62. 87.

Q Ckay. And that deposit -- that deposit would be
hel d until when? At what point is the deposit able to be
credited or refunded to a custoner?

A Wl |, there was several different options that I
woul d reference, but generally speaking, after 12 nonths of on
time paynents, as long as the account is still active, we wll
refund the deposit plus any interest that has not yet already
been refunded.

Q kay. O credit it to an amount that's
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out st andi ng?

A Correct.

Q Ckay. So -- and also is the conpany obliged to
pay sone interest on a deposit that it's holding?

A Yes.

Q All right. Then if we fast-forward quite a few
months, it |looks |ike the $251 pl edge was actually received on
Decenber 2nd of 2016; is that correct?

A Yes.

Q So the pl edge --

A Yes.

Q And that caused Ms. Beatty to carry a credit on
her account for quite a while, didn't it?

A Yes, it did.

Q Ckay. And then can you point us to where the
deposit that was being held and interest was paid again on the
deposit sonetinme around -- let's see -- Decenber 6th of 2017;
Is that correct? So another year |ater?

A Decenber 6 --

Q O 2017?

A Just a second while | verify this. Correct.
Decenber 6th of 2017, as | can reference on the account
activity statement, the deposit interest of $3.44 was refunded
or credited to the account.

Q Okay. And then again on Decenber 1st of 2017
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there was, |ooks |ike, another energy assistance paynent of
$2517?

A That is when it posted to the account, yes.

Q And then that caused Ms. Beatty's account to carry
acredit for it looks |like about six nmonths; is that correct?

A Correct.

Q All right. Then after that period fromwhen the
deposit is first being held and through this period where she
carried sone credit bal ances, eventually under the conpany's
deposit tariff, was she eligible to have that deposit credited
to her account?

A Yes.

Q And did that occur on -- beginning in June of
2018, of this year?

A Yes.

Q O I'msorry. Gosh, | guess we're in 2019 now.

A It is, of '18.

Q Ckay. In June of 2018?

A Yes, June 7 of '18.

Q And we'll see that if we're |ooking at page 3 of 3

of AMK4 and we're | ooking under June 7, 2018, do we see a
deposit that shows up in the payment colum for 64.49?

A Yes.

Q And when that was applied against her bill, she

continued to have a credit for one nore nonth?

TI GER COURT REPORTI NG LLC 104

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o B~ W N P

N DD DD DD DD PP PR, R, R, R,
g A~ WO N PP O © 00O N OO 0o A W DN . O

EC-2019- 0168 VvVO.. |

A Yes.

Q All right. M. Krcnar, is it your testinony that
Ms. Beatty -- that the conpany has applied the entire deposit
that was held for a period of tine and eligible to be refunded
or credited, is it your testinony that the conpany applied
that entire deposit to charges for Ms. Beatty's account?

A Yes.

Q So did she receive all the credit to which she was
entitled to regarding that deposit?

A Yes.

MS. G BONEY: Al right. | have no further
questions for this wtness.

JUDGE GRAHAM  Ms. Beatty, you're going to have
some questions of this witness, | assume?

MS. BEATTY:  Uh- huh.

JUDGE GRAHAM  All right. Could you tell us about
how | ong you think you m ght go? |'mlooking at maybe taking
a lunch break here.

MS. BEATTY: | would just like to back themup on
their math.

JUDGE GRAHAM  So you're going to go through her
testinmony in sone detail, you think?

MS. BEATTY: Yeah.

JUDGE GRAHAM  Staff, will you have questions for

this wtness?
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M5. ASLIN We will not.

JUDCE GRAHAM  (kay. Well, Conm ssioner Col eman
may have sone, and | know I will have sone. Wy don't we take
a lunch break.

MS. BEATTY: | would --

JUDGE GRAHAM | 'm sorry?

M5. BEATTY: | would like to correct themon their
math, and then if we could, then I'Il be finished with it
because -- and then | have ny evidence here to back ny words

up because what they presented is incorrect.

JUDGE GRAHAM  (kay. So you'll have what we call
rebuttal testinony this afternoon. | think it's safe to say
that we are probably going to have at |east another hour and
maybe nore this afternoon, so why don't we take a |unch break
and be back here at 1:10. Can we do that? |s that okay,
Conmi ssi oner Col eman?

COW SSI ONER COLEMAN:  It's fine with ne. She was
sayi ng sonet hi ng.

JUDGE GRAHAM  Yes, ma'am |'msorry | stepped on
you.

MS. BEATTY: Actually, trying to go ahead and end

COW SSI ONER COLEMAN:  That was fine with ne.
MS. BEATTY: | was wanting to correct themon
their math really quick, and I think this will kind of end
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this, end it and we won't have to come back.
JUDCGE GRAHAM  (kay. Well, one person doesn't
want to have lunch. Does anyone else -- shall we proceed?
The court reporter's kind of inportant in these

proceedi ngs. How are you doing down there, Stephanie?

THE REPORTER: Well, if we could take a short
br eak.

JUDGE GRAHAM  You want to take a short break
right now? Wy don't we take ten mnutes. Then we'll go on;
okay?

(A recess was taken.)

JUDGE GRAHAM  All right. M. G boney, had you
conpl eted your direct exam nation of the w tness?

M5. G BONEY: Yes, Judge.

JUDGE GRAHAM  Ms. Beatty, | think you've
I ndi cated you' ve got sone questions for this wtness.

MS. BEATTY: Yes.

JUDGE GRAHAM  And renenber, Ms. Beatty, |'m going
to allow you to take the witness stand again later to testify
under oath, and | believe you've indicated you have sone
poi nts of dispute where you disagree with what the w tness
said --

MS. BEATTY: Uh- huh.

JUDGE GRAHAM  -- and | ater when you take the

w tness stand in rebuttal would be the best tine to do that.
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What |'d ask you to do, please, here is to sinply ask the
W t ness questions that you believe need to be asked for us to
consi der; okay?

MS. BEATTY:. Well, why do | --

JUDGE GRAHAM  Speak up, pl ease.

MS. BEATTY: Wiy do | need to get back on the
testinony stand?

JUDGE GRAHAM  Wel |, because that's what we're
going to do here.

MS. BEATTY: After | get done --

JUDGE GRAHAM | f you've got further evidence,
you'll need to get back on the w tness stand.

M5. BEATTY: After | get done with her, it wll be
finished. Trust ne. | don't think | need to get back on
t here.

JUDGE GRAHAM | 'm sorry?

MS. BEATTY: May | proceed?

JUDGE GRAHAM Pl ease.
CROSS- EXAM NATI ON BY Ms. BEATTY:

Q | would Iike to question about the account for

Kate Meadows and the amount of $186. That was the anmount that
was owed on that account, and | quote energy assistance paid
$251. So now you do the math on that and what woul d that
| eave that account? And when | -- and when that was paid, |

closed ny account and left, so how could it accunulate up to
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$500 --

A I'd like to --

Q -- on a closed account ?

A Yes, Ms. Beatty. Thank you so nuch for the
question. | would like to refer you to the account activity
st at ement .

Q Your statenents is incorrect.
A VWll, then | will go ahead and quote the anmounts

to you. You know, | thought you m ght want to follow al ong,

but | can totally just -- | can just read it off to you if you
don't m nd.
Q | know what you've read off is incorrect.

JUDCGE GRAHAM  Coul d you refer us to a page in the
exhi bit?

THE WTNESS: | sure can. Yes, Judge. | am
| ooking at fromour 1C exhibit --

MS. BEATTY: Well, you do the nmath on that.

THE WTNESS: -- Attachnment AMK2, and | am goi ng
to |l ook at page 2 of that Ameren account activity statenent to
answer Ms. Beatty's question.

JUDGE GRAHAM  Ckay. o ahead.

THE WTNESS: So at the time the agency that you
were working with nade an inquiry on your account, your
account bal ance was $182.48, just |ike you explained. That

bal ance, however, when they nmade that inquiry, that bal ance
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only carried you through Septenber 24th of 2013.

So as of Septenber 24, your bal ance was 182. 48.
That's when they nade that pledge for $251. So you're exactly
correct. At the time that -- you know, as of Septenber 24,
182. 48 was your bal ance and 251 woul d have definitely covered

that at that point

But then, of course, your account still bills, so
every 30 days approximately, you receive another bill for
service used, so your next bill cane out on Cctober 23, and at

that point, your bal ance was $231.

So technically, if you're still thinking about the
$251 pledge, that still kind of covers that m nus about $20;
correct? And | -- if we have to do specific math, | have to
get ny calculator out, just to let you know.

But then you received another bill. On Novenber
22, you received another bill for service of $75.78. That
t ook you through Novenber 22, so at that point, your total
bal ance was $306. 88.

Now, we received the pledged paynent -- when the
agency calls us and makes a pledge on the account, they're
basically just promsing that they're going to nmake that
paynent in the formof a check, but it may not cone for a
little bit.

So we actually didn't receive the check payment

fromthe agency until Novenber 29 for $251, but as of Novenber
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29, once we received that $251 paynent, your bal ance had
accumul ated to $306.
BY MS. BEATTY:

Q No, that's incorrect. M bill was only 186.

A It was 182.48 as of Septenber 24.
Q And | left because | noved.

A Uh- huh.

Q

And | closed nmy account.

A And we cl osed your account as of the date you
called on March 12th of 2014 is when we closed your account on
Kat e Meadows.

Q And it wasn't at the amount of $300 or higher
then. It wasn't.

A And | understand that you don't believe that to be
true.

Q | knowit. In math terns, | knowit's not true.

A Right, but |I've kind of explained it. If you |ook
at the activity statenent, the 182.48 that you believe your
bal ance to be was your bal ance as of Septenber 24, but your
account did not close then until March 12 of the next year, so
that total, 545.97, is basically everything that is

accunul ated fromthe time we received the pledge paynent unti

your account closed out on Septenber -- I'msorry. Mrch 12.
Q It wasn't that high because ny usage wasn't that
high, so | know that's incorrect. And when | left --
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JUDGE GRAHAM  Ms. Beatty, do you have nore
questions for the w tness?

MS. BEATTY: Well, as far as math terns, and |
woul d al so would |ike to ask about the -- when ny power was
shut off, they shut ny power off in was it June? May is when
| found out about that bill, and was it June? M/ services was
off not for seven days, but for a whole nonth I had no
services. And the heat index was 80 and 90, probably a
hundred degrees at that particular time, and as requested,
you-al | asked for sonething show ng, stating that | was
di sabled, so that's why | sent sonething fromthe Soci al
Security office.

JUDCGE GRAHAM  Ms. Beatty, do you have a question
for the w tness?

MS. BEATTY: Excuse ne?

JUDGE GRAHAM Do you have a question for the
W t ness?

MS. BEATTY: That is it. As far as the math terns
and deposit, you all said you put the deposit on ny account
because the account wasn't paid. | paid ny account in full,
and y'all shouldn't have put a deposit on ny account.

JUDGE GRAHAM  May | ask the witness a question at
this point?

MS. BEATTY: Sure. | have mne

1111
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EXAM NATI ON BY JUDGE GRAHAM

Q Aubrey, when the account is closed by someone,
does that nean the account is zeroed out?

A No, Judge.

Q Ckay.

MS. BEATTY: It shouldn't anything occur to it.
JUDGE GRAHAM  All right.
MS. BEATTY: If you've got a small bill, shouldn't
anyt hing el se keep coming toward it.
BY JUDGE GRAHAM

Q So when an account is closed out by your policy
and the tariffs, are you allowed to continue to charge accrued
charges on that account that m ght be due on the day that you
receive a comunication fromthe custoner that she w shes to
termnate or cancel or close out the account?

A We do not bill for anything additional after the
custoner requests to close out their account.

Q Anyt hi ng addi tional, you nean, in the way of
services provided to the customer after the notice fromthe
custoner that she wishes to close the account?

A Correct.

JUDGE GRAHAM | don't know if | hel ped you with
that question or not. Do you have further questions for the
W t ness?

MS. BEATTY: Yes.
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FURTHER CROSS- EXAM NATI ON BY M. BEATTY:

Q On the billing statement and deposit, they were
saying a deposit, a deposit applied. You mstakenly applied a
deposit to ny account. M account was paid off. | paid ny
account off in full, and y'all stuck a deposit on it and you
kept charging me $600 plus the deposit anount and, yeah,
called about it and y'all wouldn't stop and kept charging me
about it and just kept doing it up until this year of '19.

So a deposit lasts that |ong when you shoul dn't

have one on there because ny account was paid in full. | paid
nmy account off in full. Each nmonth | would pay ny account off
in full, so when y'"all -- | have questions about your nunbers

there. They're not adding up because they're adding up wong
because you charged nme too nuch because | paid nmy account off
and y'all just put a deposit on ny account and kept charging
me and then kept charging ne big amounts of noney every nonth
plus a deposit and you wouldn't quit until | contacted you.
Why ?
A What is your specific question, Ms. Beatty?
Q On the deposit.
A So why did we charge you the deposit?
Q When ny account was paid off, that five, six
hundred and sone dollars, | paid that off in full.
JUDGE GRAHAM Do you have a question?
MS. BEATTY: Yeah. That is the question: Wy?
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BY MS. BEATTY:

Q Wiy they put a -- why if the account is paid in
full, why would you put a deposit on it?

A And we would not if you had paid the balance in
full, but your final balance from Kate Meadows was $545. 97,
and it was due March 27th of 2014.

Q That was pai d.

A W never received paynment for that.

JUDGE GCRAHAM  Now, Ms. Beatty --

MS. BEATTY: Al right.

JUDGE GRAHAM  -- you can testify, but now we're
-- | just wish you would just ask the w tness questions.

MS. BEATTY: Ckay. | understand, Judge. It's
hard, but I'mgoing to try to get through this day.

JUDGE GRAHAM Do you have any nore questions of
this wtness?

MS. BEATTY: That was ny questions on their math
and deposits. The math anobunt was wong, and the deposit
amount was wrong.

JUDGE GRAHAM  (Ckay. Do you have any further
questions?

MS. BEATTY: So that was in the questions that |
asked, so as | said, | could correct you on that because you
still charged me too much and this is why we're here now.

JUDGE GRAHAM Does Staff have any questions?
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MS. ASLIN:  No questions.

JUDGE GRAHAM  Conmi ssi oner, do you have any
questions?

COW SSI ONER COLEMAN: | do have a questi on.
EXAM NATI ON BY COW SSI ONER COLEMAN:

Q "msure | can get this information once | read

everything, and I will read the testinony and review

everything, but just so | can play catchup real quickly in ny

mnd, Ms. Beatty is saying that the account was closed in

March of twenty -- | want to nake sure | get straight. Wo's

saying it was closed in March of 2018? Because if | believe

what Ms. Beatty said, she noved out and cl osed the account.
But did | hear you say that the account wasn't closed until
much | ater?

A When we're tal king about the Cape Grardeau
account ?

Q The Cape G rardeau

A Yes, Conmm ssioner. W received a request from M.

Beatty to close out that account. The pledge she's referring

to she received in Novenber of 2016.
Q Yes.

A We didn't receive -- nope, 2013. I'mon the wong

year. 2013. And we did not receive a request fromMs. Beatty

to close the account until March 12th of 2014.
MS. BEATTY: March?

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

116



© 00 N oo o B~ W N P

N DD DD DD DD PP PR, R, R, R,
g A~ WO N PP O © 00O N OO 0o A W DN . O

EC-2019- 0168 VvVO.. |

BY COWM SSI ONER COLEMAN:

Q And so during that tine frame, there was power
bei ng used?

A That is correct, Conm ssioner.

MS. BEATTY: How? There wasn't anyone living in
the unit.
BY COWM SSI ONER COLEMAN:

Q So is there a basic, flat rate for any reason
that's charged any -- every nmonth until an account is cl osed?
I's there like a usage -- not a usage charge, but just an
access charge or anything? A flat anount that's automatically
charged each nonth until -- whether a person is there or not
until the account is closed?

A Yes, there is. That's our customer charge that we
bill each nonth.

Q | was | ooking for that name.

A Yes, that is correct.

Q And what is that anount in this case?

A I'd have to | ook specifically because | can't
remenber when it changed. It used to be $9 and some change
and now it's approximately $11 and some change per nonth for
the custonmer charge only, and that would be if there was zero
kil owatt hours of usage being used.

We do have on our activity statenent, though,

Conmi ssioner, on the activity statenent that was attached to
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the Staff report, it does clearly show the usage that
accumul ated fromat the end of the time frane of the Kate
Meadows account.

And so, for exanple, in December of 2013, there
was over $141 of electricity used, 1,669 kilowatt hours. In
January of 2014, the usage was over $160. That usage does not
I ndicate that the unit was vacant.

COW SSI ONER COLEMAN:  Ckay. Thank you. Thank
you, Judge.

JUDGE GRAHAM  Thank you.

MS. BEATTY: | left in March, and | cl osed ny
account.

JUDGE GRAHAM  Ms. Beatty, I'mgoing to ask the
W t ness sonme questions now.

MS. BEATTY: Sure, sure.

EXAM NATI ON BY JUDGE GRAHAM

Q Ma'am |'d like you to turn to page 19 -- and |
think you were on that page before -- of your attachnent to
Exhibit 1C.  And which attachment is it? Looks like it's
AMKS.

A. Yes, Judge.

Q AMK3, page 19. At the top

A Yes.

Q And | think we've had some testinony on this, but
help me with this. |I'mgoing to read it out and ask you to
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tell me what this actually says.
Jill Covington calling. And what do the
abbrevi ations then stand for?

A | can read it out for you if you'd Iike, Judge.

Q Woul d you, please?

A Yes. "Advised Ms. Covington the deposit was
applied due to the prior balance from Account Nunber" -- and
that account nunber would correlate with the Kate Meadows
account. "Confirmed previous account was final billed as of
the day she called to close the account. Advised the pledge
was received for $251 on Novenmber 29th of 2013. Ms. Covington
states anot her pledge was made in 2014 and she was advi sed by
the previous representative that we did receive and we need to
stop cheating." And | do want to let you know that we al so
have a copy of this call if we wanted to listen to that.

Q Ckay. Well, you did hear Ms. Beatty testify on
direct exam nation that she thought that she had received
anot her pledge and that the conpany, Aneren, stated that it
had not received that pledge. Do you remenber her testinony
to that effect?

A. Yes, Judge.

MS. BEATTY: This is --
BY JUDCGE GRAHAM
Q And |'mnot going to ask you to specul ate or

I nterpret necessarily what you just read out here, but this --
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does -- what you've read out here does verify, does it not,
that she challenged the conpany at |east as far back as this
entry, which would you agree is June -- or I"'msorry. My the
27th, 2016. |Is that when the entry was nade that you just
read?

A Yes.

Q And you woul d agree that she chall enged the
conpany, not for the first time today, but as far back as My
the 27th of two thousand and whatever that date was -- 2016 --
asserting that this pledge had been nade.

A Yes.

Q She stated that, didn't she? Now | haven't got ny
finger on the other instances, but as | go through this log --
woul d you call this a |og?

A Yes, a contact | og.

Q Ckay. As | go through this log in her account, |
do see fromtime to tine what appear to me to be records and
I'"'mgoing to ask you to confirmthis. Records of contacts
bet ween the conpany, between Ameren on the one hand, and one
or nmore of these agencies. For exanple, | think, the
Met hodi st church or sone kind of Methodist Conference is
called out in here. Third parties who are communicating wth
t he conpany about these kinds of contributions.

Is it the practice -- here's ny question now. Is

it Areren's practice or does that custonarily happen in
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Areren's business where third parties are stepping forward and
conmuni cating with the conpany about nmaking contributions or
pl edges to their account?

A Yes.

Q Al'l right. Now, does the conpany have a policy in
any respect with followng up with comunications with these
kinds of entities or persons who are offering assistance?

A Ceneral ly, no, sir.

Q Ckay. Well, ny question wasn't clear, and | think
| saw that register on your face. |Is it the case, however
that this lady did receive a pledge just prior to Novenber 29
of 2013 that was indeed in the anpbunt of $251; is that right?
Yes.

Pai d over to the conpany?

> O >

Yes.

Q Ckay. And we've agreed here that she indicated
that she had received a second pledge fromthe same entity for
2014. |s that what you understand is being referred to on
page 19 of this exhibit?

A Yes.

Q Ckay. Now, ny question is, is there any record
here that | could | ook at or the Conm ssion could | ook at that
tells us that the conpany followed up with her assertion here
that this pledge had been made? Did the conpany contact this

agency and say, "Did you nake a pledge?" or try to clear this
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up in any regard?

A We did not, Judge, but | would |ike to al so point
out just so it's clear through the contacts, on page 18 --

Q Uh- huh

A -- on the contacts, it's around the sane tine, on
the same date of May 27th of 2016, there's another contact and
It starts out with the word c-o-n-t, and that neans
continuation. So we had a lot of -- the adviser, Tracy Pea
who spoke with Ms. Beatty, had a ot of information to capture
fromher one call, so she actually had to nake one record and
then start over. There's only so many characters all owed and
make anot her record.

So on this same call, we also tried to explain to
the custoner several times that we had no record of the pledge
and that she would need to contact the agency. "Customner
woul d never let nme explain anything to her and she ended up
hangi ng up."

But | do just want to make a note that it is our
practice that if a customer calls and states that they believe
they received an energy assistance pledge, if we | ook through
all of our conpany docunentation and cannot find a record of
it, it is the customer's responsibility then to follow up with
the agency to see if they will contact us again.

Q Now, did you testify on your direct exam nation

here today that on nore than one occasion Ms. Beatty had
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endeavored to explain to the conpany that she was di sabl ed or

did you testify to that effect?

A | don't believe | testified to that, Judge.

Q Do your records reflect that?

A Yes.

Q That she had nmade that assertion?

A Yes.

Q And you or she, one of you -- | can't recall --
testified that -- and I'masking for your affirmation here on
sonmething -- that such a statement to the conpany does trigger
sonme options for disabled folks. Is that a fair statenent?
Sonme options in getting their bill paid?

A Yes.

Q All right. So when a person, a hypothetica
person we'll say, makes a record with the conpany that person
may be di sabl ed and asserts that she believed that a
contribution had been nade -- and |'mreferring you back to
page 19 of this exhibit -- is it neverthel ess the conpany's
policy to place the responsibility upon a customer to contact
an agency where that agency has al ready had direct
conmmuni cation wth the conpany about this particular custoner?

A Yes, sir, we would expect the custoner to reach
out to the agency. |It's not -- we would not reach out to the
agency in a situation like this.

Q Regardl ess of the fact that this particular
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custoner had indicated to you that she was di sabl ed?

A That is correct.

Q And is it the position of the conpany today that
practice is in conformty with its billing tariffs and the
responsibilities that are laid upon the conpany w th respect
to billing?

A To the best of nmy know edge right now, yes, sir,
Judge, without reviewing the tariffs.

Q Now going at this the other direction, is there
anything in this record that |'moverlooking as | go backwards
frompage 19, or forwards for that matter, that indicates that
Ms. Beatty ever got back in touch with you or with the conpany
and indicated that she had foll owed up and nmade contact with
the agency? Are you aware of anything to that effect in the
record?

A No, Judge.

Q | m about done here, but | had just maybe -- and
this is perhaps unfair to you. These kinds of custoner --
wel |, strike that. |Is there a greater frequency that the
conpany has noted, a greater frequency of billing disputes
surroundi ng the application of energy assistance credits? 1Is
this a problemthat comes up nore frequently with respect to
energy assistance credits than with other situations?

A Not that |'maware of, Judge.

JUDGE GRAHAM  (kay. | think that's all of the
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questions that | have.
COW SSI ONER COLEMAN:  Judge?
JUDGE GRAHAM  Yes.
COW SSI ONER COLEMAN: | have a coupl e.
JUDGE GRAHAM  Go ahead, Conmi ssioner.
FURTHER EXAM NATI ON BY COWM SSI ONER COLENAN:

Q For clarification, when | look at this |og and see
that Ms. Beatty is saying that -- well, let ne get a
clarification -- that when she noved fromthe Cape G rardeau

address and expected that deposit to have been applied, that
$251 to that account, but noved to another |ocation and got
utilities service in her nane and according to this that

mat ched her Social Security Nunmber, her -- when she called in
March of 2018 to -- according to your records, to get the
servi ce di sconnected, new service was going to another

| ocation. Does that deposit follow that new | ocation that she
goes to or is a new deposit requested?

A And just to clarify, when she noved from Kate
Meadows in Cape Grardeau, that account was closed out in
March of 2014, and at that point there was -- we were not
hol ding a deposit on that account. So we did not assess a
deposit on her account until she reestablished new service
on --

Q Ckay.

A -- West Third.
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Q Okay. And so the nunber | see here from June of
2016 shows a bal ance of $636.58. That includes a deposit? |Is
that why there's a balance of that anmount there?

A Yes, that includes the $545 that transferred from
her previous account on Kate Meadows as well as the first of
three deposit installnents of $39.33, because her actual
el ectric service just for that approximtely 20 days of
billing was only $58. 21.

Q During Ms. Beatty's -- Ms. Beatty's service
during the tine in question, was she ever -- did she ever
qualify for the Hot Weather Rule? Service was not
di sconnected as a result of the Hot Wather Rul e?

A It was actually kind of the opposite,

Commi ssioner. One of the dates that she's referenced in her
conpl aint was a di sconnection that occurred -- disconnection
for nonpaynment that occurred on July 28th of 2016, and | was
able to -- we were able to provide docunmentation that we did
I ndeed on that date, July 28th of '16, checked the weather and
determ ned the highs were only going to be in the upper 80s,
so the hot weather rule obviously would not prevent us from

di sconnecting. So we did ook into that for sure.

COW SSI ONER COLEMAN:  Ckay. | think that's the
Exhibit 10 by any chance? Al right. Let me reviewthat rea
qui ckly.
Upper 80s on that day. | see those dates.
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| think I have no nore questions, Judge.
JUDCGE GRAHAM  Thank you, Conm ssioner Col eman.
COW SSI ONER COLEMAN:  Thank you.
JUDGE GRAHAM | think we're around to asking
Ms. G boney if she has any redirect.
MS. G BONEY: | do, Judge.
REDI RECT EXAM NATI ON BY MS. d BONEY:

Q Ms. Krcmar, energy assistance, to your
understanding is that sonething someone is eligible for
primarily due to a disability or due to their |ow income
status?

A From what ny know edge of it is nost likely -- it
coul d be probably a conbination of both. |'mnot an expert on
it, but I do know that inconme requirenents are certainly
| ooked at.

Q All right. And the conpany does not eval uate
anyone's incone or disability?

A That is correct.

Q Is that a job that is subcontracted out to the
agenci es that we've been referring to?

A The energy assi stance agencies? Yes, they woul d
do that background information check.

Q And it's not the conpany's decision whether or not
sonmeone qualifies for energy assistance?

A. That is correct.
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Q So but when a custoner states that they're having
difficulty paying a bill, how does the conpany -- what
di rection, you know, do they give then?

A W al ways refer custonmers to energy assistance
agencies. W have lists that, you know, we can just type in
the ZIP code on the systemand it will give all of the
agencies in that custoner's area that would be able to help
them too, but it is definitely on a delinquent call of any
type one of our first goes-to if a customer states an
inability to pay is to direct themtowards energy assistance.

Q And do Ms. Beatty's records indicate that she's
aware of how to apply for and receive energy assistance?

A Yes.

Q All right. So there's a nunber of instances where
she has received energy assistance, especially in the fall?

A Yes.

Q Al'l right. Wen -- can you explain for the
Conm ssion what an inquiry is, when an energy assistance
agency makes an inquiry about an account?

A Yes. An inquiry would be maybe online made
t hrough our voice response unit by just calling in or actually
speaking to an adviser. Wen a third-party energy assistance
agency is able to verify the custonmer's information and they
just want infornmation on the account: what's the bal ance,

what's the arrears, are they in threat of disconnection, what
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Is their last date to nake a paynent to avoid interruption --
things |ike that.

So an inquiry is just when the agency's receiving
I nformati on about the custoner's account status, but they're
not actually doing anything with that information at that
poi nt .

Q And because the conpany is a home energy supplier
through the State of Mssouri, it's permtted to give
i nformation about a custoner's account status to an energy
assi stance agency; correct?

A Yes.

Q And |ike you said, sonetinmes that's automatic
t hrough the voice response unit, but -- and sonmetimes it's
t hrough an online portal ?

A That's correct.

Q And in those two situations, you have no --
there's no live person at the conpany who's talking to any --
to denda G bson who was nanmed in here as the agent?

A That is correct.

Q It's sort of a one-way comrunication?

A Correct.

Q And occasional ly, though, someone calls in to get
alittle nmore specific information?

A Yes.

Q And if a call has been made or an inquiry has been
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made, that's going to show up in these contacts; correct?

A That is correct.

Q All right. And when we | ook at the contacts for
2014 for Kate Meadows, there is no inquiry froman energy
assi stance agency; is that correct?

A That is correct.

Q Let ne ask your opinion. Let ne ask you to nmake
an inference. Wuld you infer fromthat that it's possible
Ms. Beatty did not apply from January, February, March of 2014
for assistance? Wuld that be why there's no inquiry froman
agency?

A | woul d make that inference, yes.

Q O possibly there were no funds avail able? W
don't know?

A Correct.

Q But if we |look at the contacts for 2014 for Kate
Meadows, there's not even an inquiry, which would be the
agency's first step in determning whether or not it would
gi ve funds?

A That is correct.

Q | wanted to follow up on a question that M.
Beatty asked you, and | don't want to mi sstate your question,
but 1 think I was hearing sonething different than what M.
Krcmar was heari ng.

Ms. Beatty stated -- and |'m paraphrasing --
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don't know why you charged ne a deposit when | had paid ny
bill in full. And what | heard you answer was, no, you had an
outstanding bill from Kate Meadows and that's why we charged
you a deposit. But what | heard Ms. Beatty asking was once |
paid that past due bill in full through her August paynents,
why did you make me go ahead and pay the deposit.
MS. BEATTY: | was referring to --

BY M5. G BONEY

Q That's what | thought | heard, so | just wanted to
ask you if a custonmer has been assessed a deposit because they
failed to pay an outstandi ng bal ance on another account within
the past five years, if they' re assessed a deposit, just
because they pay off that outstanding bal ance, that doesn't
mean that the conpany is going to cancel the deposit; is that
correct?

A That is correct.

Q Because the deposit is sort of an insurance
against failure to pay in the future. |Is that a fair
st at enent ?

A A security-type deposit, correct.

Q A security deposit. And in this case, | think
we' ve gone through and di scussed the paynment posting sequence,
where if a paynment is received, if there are outstanding
current charges in -- if there are charges in arrears for

current service, any paynent that's received is going to go to
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that before it's applied to the deposit that's already been
charged; is that correct?

A That is correct.

Q Ckay. But once paynents are able to be applied
towards the deposit, the conpany's going to hold that deposit
until certain requirenents are nmet; is that correct?

A Yes, that's correct.

Q And that's what happened in this case?

A Yes.

Q Ckay. So -- all right. And | just wanted to nake
sure. W had a few dates floating around, so | just want to
make sure that you didn't hear one thing and soneone el se said
anot her. The outstandi ng bal ance for Kate Meadows, that went
through March 12th of 2014; correct?

A That is correct.

Q And then Ms. Beatty didn't receive any service
fromthe conmpany until she asked for service again in My of
2016 at the Third Street address; is that correct?

A That is correct.

Q And in the intervening period, the $545.97 that
had accrued that was unpaid at Kate Meadows, there were no
paynents made on that; right?

A That is correct.

Q So that was still an anpbunt that was owed to the

conpany for service that was provided for the |ast few nonths
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at Kate Meadows; correct?

A Yes.

Q So the conpany transferred that bal ance to the new
Third Street account two years later?

A Yes.

Q And that's why there's a large bill that first
billing period at Third Street; correct?

A That is correct.

M5. BEATTY: No, it ain't. No, it's not.
BY MS. G BONEY:

Q Does the conpany record incomng calls to its
custoner service departnent?

A Yes, we do.

Q And is the conpany able to -- as long as those
accounts are kept is the conpany able to downl oad those
i ndi vidual calls onto a conpact disc?

A Yes.

Q All right. W've had sone discussion here today,
and | believe that Judge G aham and Conm ssi oner Col eman have
bot h asked you, about the May 27 call between Tracy Pea and
Ms. Beatty; is that correct?

A That is correct.

Q And then we al so heard some testinony about the
July 28 call in the afternoon after service was di sconnected;

is that correct?
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A Yes.

Q All right. Let me hand you what's been marked
Amreren M ssouri Exhibit 7C and 8C. And do you recogni ze that?

A | do.

Q All right. And is that a conmpact disc onto which
those two recorded calls have been copi ed over?

A Yes.

Q All right. Do you think it would be hel pful --
maybe not while we're sitting here. | know they're kind of
l engthy. Do you think it would be hel pful for the Comm ssion
to listen to those calls?

A | do.

M5. G BONEY: Judge, | would ask that Exhibit 8C

and 7C be admtted into the evidence.

JUDGE GRAHAM  What calls are we tal ki ng about

now?

MS. G BONEY: This is the May 27 call.

JUDGE GRAHAM O what year?

MS. G BONEY: And if you look at AMK3 -- and give
me a second. |'Il point you to the page.

THE W TNESS: Page 18.

M5S. GBONEY: So if you look at pages 18 and 19 of
AMK3, the first call would be the call between Tracy Pea and
Ms. Beatty.

And the second call, if you flip forward to page
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17, would be the call on July 28.

JUDGE GRAHAM O ' 167

MS. GBONEY: O '16 after Ms. Beatty's service
had been di sconnected that norning and when she called in and
di scussed her health problens and, as Ms. Krcrmar testified,

that was when the adviser explained to her what docunentation

she could submt if she wanted a -- help ne.
THE W TNESS:. Medi cal hardshi p extension.
MS. G BONEY: -- a nedical hardship extension to

get her service turned back on tenporarily.

JUDGE GRAHAM  So what are the ranges of the
dates? Wiich is the first and which will be the |ast date
that we listen to on there?

MS. G BONEY: These are just the two calls: the
May 27, 2016, and July 28, 2016.

JUDGE GRAHAM  Are there any other calls recorded
on there?

MS. G BONEY: There are no other calls downl oaded
tothis --

JUDGE GRAHAM  CD?

M5. GBONEY: -- CD, that's correct.

JUDCE GRAHAM  But all the other conversations are
avai l able if the Comm ssion should want to listen to thenf

MS. G BONEY: Well, Ms. Krcnar could tell you. |

don't know that every single one is still available. These
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were -- | don't nean to testify, but these are ones that we

have kept since a prior conplaint was filed. | don't know how

many woul d be avail abl e.

JUDGE GRAHAM  Ms. Beatty, do you have an
objection to the introduction of the actual -- recordings of
actual tel ephone conversations?

MS. BEATTY: No.

JUDGE GRAHAM  No, no objection? Staff --

MS. BEATTY: Yeah.

JUDGE GRAHAM  |'m sorry?

MS. BEATTY. Yeah, | object to have themli stened
to. | really don't care.

JUDCGE GRAHAM  Any objections from Staff?

MS. ASLIN. No objection, Judge.

JUDGE GRAHAM  (kay. The objections wll be
overrul ed. And what exhibit number are we calling this?

M5. GBONEY: It's one disc, and |'ve |labeled it
7C and 8C, just because there's two calls on it.

JUDGE GRAHAM  (kay. So the conpany's Exhi bit
7 --

MS. G BONEY: -- C

JUDCGE GRAHAM  And?

MS. G BONEY: 8C.

JUDGE GRAHAM  -- 8C are accepted into evidence.

For clarification, Ms. G boney, what is the date of each one
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of those exhibits or is that possible for you to tell me? The
date of the conversation.

MS. G BONEY: The first one is May 27, 2016.

JUDGE GRAHAM Wi ch nunber ?

M5. G BONEY: That would be 7C.

JUDGE GRAHAM  Ckay.

MS. G BONEY: And the second is July 28, 2016, and
that's 8C

JUDGE GRAHAM  (kay. As described, those exhibits
wi || be received into evidence.

MS. G BONEY: | don't know what your preference
Is. In prior cases where we've used recorded calls, the court
reporter has not transcribed themand we have not |istened to
themall on the record, but that's -- it definitely would have
confidential information, so we wouldn't want to do it
Webcast, but --

JUDGE GRAHAM Wl |, let's do it this way. |I'm
going to be issuing some orders after this hearing' s over
concerning briefing schedul e and perhaps sonme other matters,
and why don't you at the same tinme, all the parties at the
same time, reflect on how they would Iike the Comm ssion to
handl e anything that's confidential on those CDs and make
suggestions in your briefs to me or to the Conmi ssion as to
how we' || handl e that because |'m not prepared yet to make any

kind of a ruling or even an observation about the confidential

TI GER COURT REPORTI NG LLC 137

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o B~ W N P

N DD DD DD DD PP PR, R, R, R,
g A~ WO N PP O © 00O N OO 0o A W DN . O

EC-2019- 0168 VvVO.. |

nature of information we don't have in front of us in any way,
shape, or form

MS. G BONEY: | guess |I'mjust offering you the
option of listening in canera or letting the parties |listen at
their conveni ence because | have a copy for everyone.

JUDGE GRAHAM  Wel |, the Conm ssioner's expressed
her preference, | think, to listen to themin your own privacy
in your own chanbers, and that | expect will be the way we go,
but everyone shoul d make a suggestion in that regard. There's
not going to be an instance where we go out here and play them
on the record. | can tell you that.

MS. G BONEY: Right. Understood.

JUDCGE GRAHAM  (kay. So those are received. Are
you -- okay. Yeah, These or they -- why don't we -- we're
going to be giving those to the court reporter. W're going
to put those in the sane place as --

M5. G BONEY: She has one.

COW SSI ONER COLEMAN:  She's given her.

JUDGE GRAHAM  (kay. (Good.

MS. G BONEY: And | have nothing further, Judge.

JUDGE GRAHAM  All right. Well, M. Beatty, did
you have any further exam nation of this w tness? Just

questions, please.

M5. BEATTY: Well, |'ve asked her as far as the
anounts and as far as the apartnment, living in the apartnment,
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| had noved away. How would y'all charge sonebody when no
one's living in an apartnment? And, yeah, | called maybe in
March, but no one lived in that apartment in February up to
March, so how could a bill be 300, 500-and-sone dollars, when
knowi ng that apartment was vacant? So how coul d they keep
chargi ng someone a bi g whopping $160 a nonth and no one's in
the unit? That's what |'mthinking.

And to say that you-all never received the energy
assi stance, that's what started this ness, saying you never
received it, and when you know you received it because the
recei pt has the date that you-all received it, that they
pledged it and the day that y'all received it and you said you
never received it and math termversus what y'all got on
there, that's wong. | nean, 180-sone dollars, and then it
adds up to be 500, 600-and-sone dollars on a closed account?

Duh. Common sense tell you sonething's wong with
t hat .

JUDGE GRAHAM  Staff have any further questions
for this wtness?

MS. BEATTY:. And they keep adding a deposit.

MS. ASLIN.  No questions.

MS. BEATTY: And keep charging it over and over a
deposit and bi g whops each nonth and |I'm payi ng, but y'al
saying | didn't pay. Were did ny noney go? And | kept

receiving big bills. Wy were y'"all charging ne |ike that?
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Y all need to redo your math or go back to school and |earn
y'all math because this versus y'all little notes --

JUDGE GRAHAM  Ckay. Ms. G boney [sic], |I'm going
to have you take the witness stand again in a mnute, but does
Staff have any further questions for this wtness?

MS. ASLIN: No questions, Judge.

MS. BEATTY: Y all stealing fromne.

JUDGE GRAHAM | do. | have some questions.

THE WTNESS: That's unfair.

JUDCE GRAHAM  Ms. G boney, ['ve got somne
questions for this witness. My I? | mean M. Beatty.
FURTHER EXAM NATI ON BY JUDGE GRAHAM

Q | want to make sure | heard sonething right in a
question that was asked to you by Ms. G boney. Certain
functions are subcontracted out with respect to billing by the
conpany to third parties?

A The way | understood that question, Judge, is she
was tal king about receiving energy assistance.

Q That's the way | understood the question, too. So
t he conpany, Ameren, subcontracts to third parties to perform
some kind of service or duty or sone function with respect to
energy assistance for Aneren's custoners?

A No, sir.

Q So --

M5. G BONEY: Judge, could | ask a clarifying
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question?
JUDGE GRAHAM  Please. W'l call it voir dire.
VO R DIl RE EXAM NATI ON BY Ms. G BONEY:

Q Does the State of M ssouri subcontract out the
distribution of energy assistance funds to 22 or 23 different
energy assi stance agenci es throughout the state?

A Yes.

Q So they are subcontractors of the State of
M ssouri ?

A Correct, not for Ameren M ssouri

Q And Aneren M ssouri with respect to the State of
M ssouri is considered a home energy supplier who is eligible
to receive energy assistance funds towards qualifying
recipients' bills?

A Correct.

MS. G BONEY: | hope that clarified.
FURTHER EXAM NATI ON BY JUDGE GRAHAM

Q Vell, that helps. That goes a |long way, but do
you -- does the conpany -- when you say you need to contact
them-- and that's what the conpany did here; correct?
Sonebody at the conpany told Ms. Beatty to -- that she needed
to make this contact; is that right?

A That was correct. In a situation where a custone
calls and says |'ve talked with an agency and they told ne

they were going to nake a pledge on nmy account, if once we

r
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| ook through all of our conpany infornation and determ ne that
a pl edge has been received fromthe energy assistance agency,
then we do refer the custoner, since they're the client of the
agency, that they should go back to the agency then to clear
up any confusion as to why the agency didn't nmake a pl edge for
their account.

Q Does the conmpany -- | mean, does Aneren provide
the custoner at that point with contact information?

A Yes.

Q Looking at the notes -- |ooking at the notes, do
the notes reflect that that was done, that the contact
informati on was provided to Ms. Beatty on page 19 of the
exhibit that we're looking at? | believe the conversation
occurred in May of 2016. Does that record reflect that
contact information was given to her at the tinme that the
record seens to reflect that she was told to contact this
agency?

MS. BEATTY: And | did. That's what | did.

THE WTNESS: That's -- specifically on May 27,
the contact does not specifically indicate that we gave her
the tel ephone nunber, but that doesn't mean -- obviously, our
contacts are abbreviated, so we can't capture every detail of
a conversation, so -- but you're correct. This contact itself
does not say gave energy assistance phone nunbers.

BY JUDGE GRAHAM
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Q Vell, this lady kept calling you back apparently a
nunber of tines in that tine frame with the same conpl aint,
did she not? That wasn't the only tine wthin a span of days
that this dispute was discussed. |Is that a fair statenent?

A Yes, that is correct.

Q Vel |, and does your record, does your |og reflect
any tinme in that tinme span that in any one of those
conversations that that contact information was provided to
Ms. Beatty?

A | think | will -- 1"mgoing to assune or |'m going
to gather fromthe docunmentation that's included in the
contacts that Ms. Beatty was referring to a specific pledge,
and so at that point, it wouldn't -- we wouldn't necessarily
provide a listing of all energy assistance agencies. Since
she's believed that she received a pledge froman agency, it
woul d be ny thought that she would go back to that agency
specifically.

So there are other situations in |ater contacts
where we did speak to Ms. Beatty about energy assistance and,
for exanple, she nade comments. Ms. Beatty advi sed us that
she had checked with energy assistance already and they were
out of funds. So | do believe that we did have conversations
wi th her about reaching out to energy assistance.

JUDGE GRAHAM  All right. That's all the

questions that | have. Are we done with this witness? Any
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further questions?

(No response.)

JUDGE GRAHAM  This witness can step down. |
believe that's all the wtnesses for the conpany.

MS. G BONEY: Yes, Judge.

JUDGE GRAHAM  Ms. Beatty, |I'd like for you to
conme back up, and we'll let you do sone rebuttal testinony
here.

MS. BEATTY: WII this be the end of it, Judge?

JUDGE GRAHAM  We're in rebuttal. This is going
to be the end of it.

MS. BEATTY: |'ll see.

THE REPORTER: Judge, there's one exhibit that
seens to be floating about. | want to make sure before -- 11
the one about the tenperatures.

JUDGE GRAHAM  Did you refer to that as 107?

COWM SSI ONER COLEMAN:  Yes.

JUDGE GRAHAM | thought | heard you refer to that
as 10. It's 11.

Ckay. Ms. Allen, in |ooking over the record --
let's recall that -- | think the Comm ssioner asked a question
or questions referencing an Exhibit 10.

COW SSI ONER COLEMAN:  Uh- huh.

JUDGE GRAHAM  And | believe that the Conm ssioner

has clarified now that she was referring to what Ms. G boney
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is referring to as Exhibit 11

M5. G BONEY: Yes, | apologize. | wote the wong
nunber on Conmi ssioner Col eman's.

JUDGE GRAHAM Wl |, we don't need apol ogies. W

just need clarity. Thanks.

Ckay. Ms. G boney, you're back up -- | nean, M.
Beatty, you're back up, and before you give us anything you
want to tell us on rebuttal, | did have a question for you.
May | ?

MS. BEATTY: Sure.

REBUTTAL TESTI MONY OF JI LL BEATTY
EXAM NATI ON BY JUDGE GRAHAM

Q You' ve heard testinmony here today that you may
have been instructed by the conpany at sone point on the phone
to check back with your energy -- to contact your energy
assi stance contributor. W'Il call themthat. Dd -- do you
recal | whether in your conversations in May or June of 2016
being told by the conpany representative that you should
recontact and find out about the 2014 -- do you need to take a
break and get a drink? Are you okay?

A "Il get past this.

Q Ckay. |'msorry we have to peek around at each
ot her through these nonitors.

A That's all right.

Q | just about have to thread the needle to see you
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here. Did the conpany tell you at sone point in the sunmer of
2016 that you needed to recontact and find out about this
contribution that they didn't seemto know about and that you
did seemto know about? Did they tell you to contact that
agency?

A | decided to contact.

Q Ckay. You did that?

A And | went and that's -- | went and got a receipt.

Q Well, the receipt that you' re talking about, is
that what you introduced during your direct exam nation as
Exhi bit 16?

A Yes, sir. Un-huh.

Q Ckay. Now --

A They said they didn't have any.

Q Now, Ms. Beatty, that exhibit was dated 2013.
Correct?
A Uh- huh.
Q Novenber 13 or 14. Maybe both dates are on there.
But that's the exhibit that you gave us this norning that's
two thousand -- that's Exhibit 16. AmI right?

A After | had to contact the Comm ssion office on

t hem agai n.

Q Vell, I"'mtrying to clarify. |Is Exhibit 16 your
evi dence?

A Yes.
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Q Okay. Now, what we were | ooking at here, M.

Beatty, was a |og, page 19. |Is it attachnent nunber 3?
MS. G BONEY: Yes, AMKGS.
JUDGE GRAHAM  AMK3 of Exhibit 1P?
MS. G BONEY: 1C

BY JUDGE GRAHAM

Q Ckay. 1C. And the conpany there recorded inits
l og that you had stated that you had al so received anot her
contribution for 2014, a second contribution. Not the 2013
contribution of $251 and change, but another one in 2014.

A ‘14,

Q For 2014.

A One for the summer probably and one for the
W nt er.

Q Okay. So nore than one. Do you have any kind of
docunentation that you would like to provide to the Conm ssion
that you indeed were given a contribution, a weather -- a --
sonme kind of weather or sonme kind of assistance from sonebody
for the year 20147

A Well, that particular year for the winter, |
received this one, and then | noved away.

Q You received this one? The Exhibit 167?

A 16, yes. And | noved away that March, and |
didn't get ny services. M services was -- was not worKking

for, I think, a year. '15, '16. Two years. And in 2016 is
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when ny services were reopened because | noved to
Carut hersville.

Q You nean your energy services?

A Uh- huh.

Q Your energy assistance?

A Unh- huh.

Q Ckay. So it was sort of so to speak shut down?
You weren't getting that service for another two years?

A Ri ght, because | noved away so | had nmy account
closed for the State of Mssouri for Kate Meadows and | noved
away.

Q Vell, help nme then. You noved away, and

understand you're explaining to nme the circunstances. But did

you receive sone kind of assistance for 2014? | think you're
telling nme no.

A No. For '14, that summer, uh-uh.

Q Al right.

A No. And when | did return, like I said, they had

outstanding bill and I don't understand how.

Q OCkay. Well, and I'mgoing to -- in a mnute, |'m

going to turn you |loose and | et you tell us anything you want
on the rest of your rebuttal, but I want to kind of get these
questions out of the way. In May of 2016 per page 19 of
attachment 3 of the conpany's Exhibit 1C --

A Unh- huh.
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Q -- we're referring to the 2013 contribution of
$215 --

A. Unh- huh.

Q -- and then we are referring to another

contribution of 2014 that you were telling the conpany you
bel i eved you had received. And are you telling me now that
you did not receive that?

A Let's see. '14. | was at Kate Meadows for two
years, so | probably did receive it. '14.

Q So you received two?

A Probably was, because | was there two years.

Q Did you contact that agency about that to
determ ne --

A No, because what was in question -- what was in
question was this one.

Q Ckay.

A This is the one that was in question, so -- and
that started the whol e shebang.

Q All right. 1Is there anything else now? Now, |
know you' ve been sitting over there being very patient with me
as you have exam ned these wi tnesses and | keep stepping on
you and telling you to wait until nowif you' ve got nore facts

torelate to the Conm ssion.

A [''msorry.
Q I's there -- are there nore facts that you want to
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relate to us now that you want the Conm ssion to take into
consi derati on?

A Yes. | would like for themto take into
consi deration those anmounts were incorrect, and as stated, how
could a bill be that high when no one's living there? And
energy assistance did pay the bill, and no one was |iving
there and | know it wasn't because | had the key to the house.

Q Did you nove out --

A Unh- huh.
Q -- before you closed the account?
A | nmoved out, yes.

Q But you did not termnate the service for a while
after you noved out?

A The weat her was bad, right, and I couldn't.

Q So how long after you termnated the -- |'msorry.
How | ong was it after you noved out before you term nated the
account? How | ong was that place vacant?

A Probably a nont h.

Q Ckay. Wsat nonth woul d that have been and what
year? Do you renenber?

A. Let's see. | left in February, March. | called

themin March, so it could have to be a nonth.

Q So you think you noved out -- what year are we
tal ki ng about? March of what?
A | think it was '14. | think,
Tl GER COURT REPORTI NG, LLC 150

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o B~ W N P

N DD DD DD DD PP PR, R, R, R,
g A~ WO N PP O © 00O N OO 0o A W DN . O

EC-2019- 0168 VvVO.. |

Q And you noved out, you think, in February of that

year?

A Uh- huh.

Q Yes?

A Yeabh.

Q Anyt hing el se you want to tell us?

A And as of returning and getting nmy services
restored and to know that -- cone to know that | have a bill
that outstanding and | paid the bill. | didn't argue with
them | went ahead and paid the bill. | did have sone

concerns, but | paid the bill although they shut off ny
services, put me in the hot heat. | paid the bill in full,
and they still put a -- | wanted to know why they put a
deposit on ny account and every nmonth | would get a high bill,
| would pay it and plus they was putting a deposit on it which
was high onto it and kept doing it and woul dn't have st opped
until | contacted the Conm ssion office.

And it went on until just |ast year and when they
finally admtted that they had the receipt and to state that
they deposit that they -- the noney that they took from ng,
that they would put back toward nmy account. They didn't put
anyt hi ng back toward my account and turned ny services off
again in Novenber of this year. Wll, this is a new year
Last year when energy assistance was in the process of paying

the bill and they knew it so that they could get another
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deposit again.

And | think that's unfair, and to come in here in
the courtroomw th those papers and those not true figures. |
have the for-real figures here and they know | do. And that's
not how you treat people and this hasn't been done to ne once,
but this is the second tine.

Here in Jefferson Gty | went through this deal
with them They cut ny services off in tw 25 feet of cold
snow and ice on an account that was closed for years and it
was paid in full. And they argued me down and | sit at the
table with them and when it was confirmed, yes, | was right
and they was wong and that's when they cane.

A hearing was schedul ed and they didn't show up
and | did and that's how those hearings were dism ssed. And |
woul d like to say although they're dismssed, | would like to
have ny credit for being here and they wasn't, and to have ny
nmoney back that they took fromme plus ny suffering and pain
that | requested --

JUDGE GRAHAM Al right.

THE WTNESS: -- for unfairness, and | think that
that's fair. 1It's not how you treat people. And | paid ny

bill. | would pay ny bills, not just depending on conpanies
-- | mean these energy assistance places -- to pay ny bill. |
paid ny bill. They were taking their noney, too. Their

nmoney, ny noney, anybody el se noney they could get. That's
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not how you treat people.

And | would want sone relief done for it so to
where the next people, people Iike ne and senior -- especially
senior people -- won't have to die fromthe heat or be cold in
their house and be found in the cold because they done shut
their services off for reasons like this. That's not how you
treat people.

And that's why |'m here today, sick and all, and
regardl ess of what they submit, | am speaking the truth and I
have ny evidence. | have all ny receipts or whatever versus
what they say, and they know they did just what |I'msaying. |
woul dn't be here today if it wasn't true. | wouldn't waste ny
time being here, and this is the second go-around with them
O the third.

So | had to go back and get the receipt. | had to
dismss the nmeeting, the hearing to go back to get a receipt
because they didn't want to -- wanted to play hardball, so |
went and got the receipt which | had, which they said that
they never received and they did. They received it. They
finally admitted it that they received it.

JUDGE GRAHAM  Ckay. Ms. Beatty, thank you very,
very nuch for your testinony --

THE W TNESS:  Yes, sir.

JUDGE GRAHAM  -- and for coming all the way up
here from Caruthersville. | don't know that we need any kind
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of closing statenents for anyone. | think | just heard an
el oquent one fromthe witness stand, so |'mgoing to conplete

this hearing. | wll be issuing an order in the next day or

so concerning a briefing schedule and some issues that | woul d

like to see addressed that we have tal ked about here.

So if there are no other matters invol ved here,
I'mgoing to conclude this hearing. W're going to go off of
the record.

(The hearing was adjourned at 1:29 p.m)
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CERTI FI CATE OF REPORTER

I, Stephanie Allen, CCR No. 746, within the State of
M ssouri do hereby certify that | appeared and reported all
testinony and statenents made on the record at the Evidentiary
Hearing in this matter on April 23, 2019, in Jefferson Cty,
M ssouri; that | am neither counsel for, related to, nor
enpl oyed by any of the parties to the action in which this
heari ng was taken; and further, that | amnot a relative or
enpl oyee of any attorney or counsel enployed by the parties
thereto, nor financially or otherwise interested in the

outcone of the matter.

e, G

St ephani é\j\l len, CCR L[
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