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PROCEEDI NGS

JUDGE CLARK: We will go on the record now.
Today is October 13, 2020, and the current tinme is 10:00
a.m This proceeding is being held -- It was being held
in Room 305, but we noved it to 310 to have better
access to the m crophones of the Governor Ofice
Buil ding. Also, the conplainant is going to be
appearing in person and the other parties are going to
be appearing via WbEx.

As a brief remnder, if you are not speaking
or testifying, I'mgoing to ask that you nmute your
m crophone so that we don't get any excessive feedback.

Now, the Conm ssion has set aside this tine
for an evidentiary hearing in the matter of Patricia
Sue Stinnett, Conplainant, vs. Kansas Cty Power & Light
Conpany, which is d/b/a -- that's their old nane -- as
Evergy M ssouri Metro. | will refer to them as Evergy
in this proceeding as Respondent. The file nunber is
EC- 2020- 0088.

My nane is John Cark. | amthe Regul atory
Law Judge presiding over this hearing. |'magoing to ask
counsel at this time to enter their appearance for the
record starting with Evergy M ssouri Metro.

MR. STEINER  Thank you, Judge. Can you hear

me?

TI GER COURT REPORTI NG LLC
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JUDGE CLARK: | can.

MR. STEINER M nanme is Roger W Steiner. |
am cor porate counsel for Evergy. M address is 1200
Main Street, Kansas Cty, Mssouri, 64105.

JUDGE CLARK: Thank you, M. Steiner. And for
t he Comm ssion Staff.

MS. ASLIN:. Casi Aslin for Conm ssion Staff,

and ny address is 200 Madi son Street, Jefferson City,

M ssouri, 65102.
JUDGE CLARK: Thank you. And I'll note for
the record that the conplainant in this case, Patricia

Stinnett, appears in person, and you're representing
yourself; is that right, Ms. Stinnett?

MS. STINNETT: Yes.

JUDGE CLARK: For prelimnary matters, are

there any prelimnary matters that the Conm ssion needs

to consider at this tine? M. Steiner?

MR. STEI NER: No, Your Honor.
JUDGE CLARK: Ms. Aslin?
M5. ASLIN:  No, Judge.

JUDGE CLARK: Ckay.

Now, no parties filed an

order for w tnesses.

So in that

regard, I'mgoing to

have the conpl ainant testify first, then the respondent
and then I'"'mgoing to have staff testify. Pursuant to

t he Comm ssion's August 31 Second Suppl enent al

TI GER COURT REPORTI NG LLC
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Procedural Order, all exhibits were to be prefiled.
Staff filed an exhibit list which listed Staff's Report
as its only exhibit, but no party prefiled any exhibits.
Does Evergy have any exhi bits today?

MR STEINER: No, Your Honor. W do have a
w tness though. M. Alisha Duarte wll be appearing.

JUDGE CLARK: Ckay. Thank you. Ms. Stinnett,
do you have any evidence that you are wanting to present
today? Any exhibits?

M5. STINNETT: Yes, | do.

JUDGE CLARK: Ckay. Wat I'mgoing to do is
|"mgoing to provisionally, subject to objection, | wll
take Ms. Stinnett's exhibits. After the hearing, | wll
see that the parties, that both Staff and Evergy,
receive email ed copies of those exhibits and | w |
allow -- we'll discuss at the end a reasonabl e anount of
time for the parties to file their witten objections to
any of the exhibits. GCkay?

MR. STINNETT: That's fine. W have not seen
any exhibits fromthe conpl ai nant.

JUDGE CLARK: Ckay. She didn't prefile any.
It appears that she has brought sonme today. | have not
seen themyet. | also want to go over briefly
confidential information, because the Comm ssion's rule

forbids the disclosure of any custonmer specific

TI GER COURT REPORTI NG LLC
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information, but it's really hard to get into the
subjects that we're going to be getting today, such

thi ngs as the conplainant's, the custoner's nane, your
husband' s nane, addresses, and | assune you're going to
want to refer to some of your bills and billing anmounts;
is that correct?

M5. STINNETT: That's right.

JUDGE CLARK: Do you have any objection to
maki ng those nmatters non-confidential for the purpose of
this hearing?

M5. STINNETT: They can be non-confidenti al,
yes, sir, because he has passed away now. It's fine.
Any information will be fine, mne or his.

JUDGE CLARK: (Okay. So if as we're going

al ong informati on cones up that you do not -- or that
you do want to remain confidential, let ne know and |
will ask the court reporter to redact that infornation.
Ckay?

M5. STINNETT: There's none that needs to be
kept confidential. It's perfectly fine.

JUDGE CLARK: Al right. WlIl, then as to the
custonmer specific information we're going to discuss
today, |I'mgoing to deemthat you have wai ved
confidentiality as to that, correct?

VMS. STI NNETT: Yes, sir.

TI GER COURT REPORTI NG LLC
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JUDGE CLARK: All right. | amgoing to at
this tinme take opening statenents fromthe parties.

Each party is allowed to nake a brief opening statenent.
Ms. Stinnett, just to give you an i dea what an openi ng
statenment is, it isn't where you go through all of your
evidence bit by bit. It is where you give ne a summary
of what this case is about and what it is you are going
to show nme to denonstrate your case. Likewise, while it
is not usual practice before the Comm ssion to have
closing statenents, because this is a pro se conpl aint,
|"mgoing to allow all the parties to nake a brief
closing statenent as well at the end of evidence. So
with that in mnd, Ms. Stinnett, would you pl ease nake
your opening statenent. Be sure to speak into the

m crophone so that all the parties can hear you.

M5. STINNETT: Nunber one, | wote a letter
telling what this is all about, which involves a fire
that we had on April 20 of 2019, when the power pole was
burned down with the house and |ight and power had to
come out and di sconnect the power |ine because the power
line was | aying on the ground because we |lived out in
the country and the power |ine was across the road. Qur
power pole was in our yard. So everything on the power
pol e was destroyed.

| also have a copy of our marriage |icense,

TI GER COURT REPORTI NG LLC
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Danny's death certificate. | also have a picture of the
fire. One of themis in color that it has the
handwitten date of the paper. | also went to the
newspaper and got a copy fromthem [It's not in color
but it does have the date of the fire -- nore or |ess of
the fire which was on the 20th and the paper canme out on
t he 23rd.

For sone reason, KCP&L sent ne a check for

$697.82 that | did not request which is here. The first

bill that | received from Danny, it has other
responsi bl e custonmer Patricia Stinnett. | did not know
nmy nanme was on this bill. Danny never had ny soci al

security nunber. Wien | called them | was told three
times ny social security nunber was not mne. And

told the lady it was mne. And | never signed an
account or contract with KCP&, and Danny never had ny
social security nunber in 20 years that we were
together. But | did take over the bill, but I told them
that I only wanted the pole |ight, because we had two

m spl aced dogs fromthe flood and we needed the pole
light to protect themfromthe wild aninmals out there in
the country because everything electronically that had
been in the residence had already been renoved. So
there needed to be no electricity in the residence.

Nobody was ever going to live in it again. The property

TI GER COURT REPORTI NG LLC
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was going to go back to their original owner

So there should have been no electricity in
the residence. Just the pole light is all we wanted.

But they did not choose to do that. And Danny had a
credit balance of $125. And in the preceding bills, |
never did find where that $125 was carried over when the
bills were put into ny nane. But they continued to
charge me for a second pole light and | caught it. |
caught that second pole light and | called them and |
told them | said there's no two pole lights out there,
there's only one. The first one was destroyed in the
fire. | talked to alittle girl naned Wendy whose |ID
was 3704. She went over across the hall to Xcel and she
went back and she found that we had been charged for two
pole lights fromApril 20, 2009, and she was going to
send ne that paperworKk.

Wel |, sonmewhere along the line that paperwork
never got sent. So | talked to a supervisor Yol anda
whose IDis 1245. Her and | just went round and round
and round, because she kept saying that pole |ight was
out there. Three tines they went out and | ooked for
that second pole |light which is not out there. There
was no two pol es out there.

And eventual |y ny address got taken off of the

bill, and so for one nonth | did not even get a bill.

TI GER COURT REPORTI NG LLC 21
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And | asked themwhy. They said the bill went to the
resi dence where the power was, and | said why is that
when nobody lives there.

JUDGE CLARK: Ms. Stinnett, you're veering a
little bit off into what we would call testinony. Wat
| was kind of wanting was an overvi ew of the case.
think you're hitting sone salient points that you're
absolutely going to get to testify to. | guess what |'m
asking you is what is it that you believe that the
conpany did wong, what is it you' re asking the
Conmi ssion to do.

M5. STINNETT: | want help.

JUDGE CLARK: In an overall general way, what
do you believe that the conpany has done w ong?

M5. STINNETT: The conpany has overcharged for
ten years for a pole light that was not out there. They
kept $125 of Danny's noney. They charged for the
resi dence that should not have been. | only wanted the
pole light. | did not want the electricity hooked up to
that residence. There was nobody living there. He was
dead.

JUDGE CLARK: (Okay. And what are you asking
t he Comm ssion to do today?

M5. STINNETT: |'m asking the Commi ssion to

rei mburse ne for all of the noney that they have taken

TI GER COURT REPORTI NG LLC
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that did not legally go to them

JUDGE CLARK: What do you believe that anount
to be?

M5. STINNETT: | have no idea. | do not know
what the anount that they were charging for that second

pole light was, and the 125 | do not know what they were

billing ne personally for the residence, because it
varied. It was never the sane. At one point it was
$139.

JUDGE CLARK: Ckay. Thank you, Ms. Stinnett.
Because opening statenents are not evidence, when we get
to your opportunity to testify, you're going to have to,
if you said it already, you're going to want to re-say
it for it to be part of the record. Gkay? So when you
go through your testinony to tell ne what happened,
don't assune just because you nentioned it in your
openi ng statenment that that has evidentiary val ue.
Ckay?

M5. STINNETT: Yes, sir.

JUDGE CLARK: Ckay. Opening statenment from
Evergy M ssouri Metro or Evergy?

MR. STEINER Can you hear ne, Judge?

JUDGE CLARK: | can

MR. STEINER May it please the Comm ssion.

The conmpany did not correctly bill this custoner for

TI GER COURT REPORTI NG LLC 23
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about ten years. The custoner had two area |ights, and
the fire in 2009 destroyed one of those lights. The
conpany never renoved the destroyed light fromthe
custoner's bill. So there was an overcharge of the
conpl ai nant .

In June 2019, the custoner 1 nforned the
conpany that was she was being charged for the two area
lights. The conpany investigated. |t determ ned that
the bill was wong. It renoved the extra light fromthe
bill. And it sent the conplainant a refund for 60
nont hs worth of area |ight charges. That 60-nonth
refund is the maxi num anount avail able for an
overcharge, and that maxi nrum anount is in the
Comm ssion's rules and in the conpany's tariffs.

JUDGE CLARK: M. Steiner, you' re breaking up.
Can you go back and do that |ast sentence again, please?

MR. STEINER  Can you hear nme now, Judge?
Thank you. The 60-nonth refund is the maxi mum anount
avai l abl e for an overcharge, and that's set forth in the
Commi ssion's rules and in the conpany's tariffs.

It appears the conplainant desires a refund
for the entire anobunt of overcharge which is not
permtted under the rules or tariffs. The staff has
i nvestigated the conplainant's conplaint and found it

wi thout nerit, found the conpany has not viol ated any

TI GER COURT REPORTI NG LLC
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tariff or Conm ssion rule.

Rem nd you the Commission's jurisdiction is
limted to determining whether its statutes, rules or
conpany tariffs have been violated. The Conm ssion
shoul d dismiss the custonmer's conplaint as it seeks a
renmedy beyond what is provided for under the rules and
the conmpany's tariff. As | nentioned, Ms. Alisha Duarte
is here today. She's a custoner affairs supervisor.

She can explain the bill and the refund that was issued
to the conplainant. Thank you very mnuch.

JUDGE CLARK: Thank you, M. Steiner. And
openi ng statenent fromthe staff of the M ssouri Public
Servi ce Comm ssion?

M5. ASLIN. Good norning. This conplaint was
filed on Septenber 30 of 2019 by Ms. Patricia Stinnett.
In formal customer conplaint cases, staff conpletes an
investigation and files an investigative report with the
Comm ssion and all parties to the conplaint case. Tammy
Huber who investigated the conplaint and contributed to
the staff report is available as a witness at this
hearing to answer any questions. Staff filed its report
on Novenber 14, 2019, having conpleted its
i nvesti gati on.

Staff concl udes that the conpany has not

vi ol ated any applicable statutes, Comm ssion rules or

TI GER COURT REPORTI NG LLC
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Commi ssi on approved conpany tariffs related to this
conplaint. This billing issue occurred when the first
l'ight pole was destroyed in a fire in April 2009. A
second security |ight pole was installed, but the first

| ight pole renmained on the account. Under 20 CSR
4240- 13. 025 and the conpany tariff, custoners wll be
refunded for up to 60 consecutive billing periods. Both
the applicable rule and tariff are quoted in the staff
report.

On August 27, 2019, Ms. Stinnett was issued a
refund of $692. 11, the cost of using one security light
pole for the previous 60 nonths. Wile billing accuracy
shoul d be of great inportance to utility conpani es,
staff recogni zes that custoners also have a
responsibility to review and question the accuracy of
their billing statenent. Although staff did not find
that the conpany violated any statutes, rules or conpany
tariffs, staff recommends that Evergy add a review
process to service technician orders and notes to reduce
the possibility of msbilling custoners when a service
Is renoved or discontinued. Thank you.

JUDGE CLARK: Thank you. Ckay. At this tine
|"mgoing to allow the parties to present evidence
starting with you, Ms. Stinnett. M. Stinnett, would

you raise your right hand to be sworn?

TI GER COURT REPORTI NG LLC 26
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(Patricia Stinnett was sworn.)
JUDGE CLARK: Ckay. Ms. Stinnett, this

S

your opportunity to tell the Comm ssion what happened.

|"'mgoing to basically just let you tell your story.

You nay get objections. |f sonebody objects, pleas
stop talking at that time until |'ve had an opportu
to rule on the objection. GCkay?

M5. STINNETT: Yes, sir.

e

nity

JUDGE CLARK: After you testify, the other

parties will have an opportunity to question you.

Evergy M ssouri will have an opportunity to question
you. The Conmm ssion staff w Il have an opportunity to
guestion you. | my have sone questions for you. And I

don't know if we have any Conmm ssioners present. But if

we have any Conmi ssioners present, they may al so have

sonme questions. Gven that, do you still wish to
testify?

MS. STINNETT:  Yes.

JUDGE CLARK: What would you like to tel

Commi ssion today, Ms. Stinnett? |f you are not speaking

or testifying at this tine, please nute your feed.
causi ng sonme problens for the court reporter who is
trying to hear and get down all of the information
so that we have an accurate record. M. Stinnett,

ahead.

t he

It's

sai d

go

TI GER COURT REPORTI NG LLC
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M5. STINNETT: On April 6 of 2019, ny husband
passed away, and | was given the choice to take over the
KCP&L bill. And when that happened -- For one thing, |
didn't know ny nanme was on the bill, but I took it over.
| noticed that we were being charged for two pole
lights.

The pole light, the second pole |ight that we
wer e being charged for was destroyed in a fire on Apri
20 of 2009 when we had a house fire and the pol e was
conpl etely burned up with the house. W had to cal
KCP&L to conme and di sconnect the power fromthe pole
across the street, because the Iine was |aying on the
ground. And we had five fire conpanies there, plus the
sheriff's departnent, to prevent anybody from getting
i nj ured.

Ckay. So the pole was conpl etely gone, and
they were trying to save our out buildings. And they
were not happy that | found that second pole Iight on
the bill. And three tines they said that they went out
and | ooked for that second pole light. They never did
find it because it wasn't there. W reset that pole
within three days to a week to have power back out there
so we could have a pole |ight because we had a dog out
t here.

Wien | took the bill over, | requested that

TI GER COURT REPORTI NG LLC
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the pole light be left on but the electricity to the
resi dence be shut off, because there was nobody |iving
there or were they going to |live there because the
property was going back to their original ower who is a
farmer and it was going to be turned back into farm
gr ound.

And we went round and round because she said
that nmy social security nunber was not mne. And three
times | told her yes, it was. And she kept telling nme

no, it wasn't. Then she asked ne who Danny's brother

was. | told her who Danny's brother was. She said no,
that's not his brother. | said I've known Bobby Parry
(phonetic spelling) since | was eight years old. | said

he is ny sister's nephew because ny sister is married to
his uncle. But legally she should not have even given
me any information to lead ne along this line to set the
bill up into ny nane to begin with. But the $125 that
he had on his last bill, nowhere in the bills is it
carried over. He had a credit of $125 on his last bill,
and it's not carried over anywhere. | have | ooked.
Ckay. | went on a trip on Cctober of 2019.

After they got this report fromthe Public Service

Commi ssion, all of a sudden | get this check in the nail
while | amgone. | had gotten a letter fromthemthat

if I wanted the noney to contact them Well, | don't

TI GER COURT REPORTI NG LLC
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have that letter wwth ne. | cannot find it. | never
contacted them for a check. But that check was in ny
mai | box. And it is still here because | never touched
it, because | don't feel like that's a fair sum |
think that they should have had to pay interest on what
t hey have overcharged us, and | do think that they
shoul d have to go back the ten years and not just go
back five years because it is their ness-up because we
told themthat the pole light -- they al so know t hat
they had to replace the neter because everything on that
pole had to be replaced and the line had to be restrung
fromacross the highway back over after we put the
weat herhead on the pole. So they know everything had to
be replaced on that pole.

And Danny did not -- For some reason, Danny
did not check it and | did not ook at the light bill
because it was in his nane and we had two separate

addresses. W did not live together. He |lived out

there on the farmand | lived in town. So | was not on
his bill. So |l was not on his bill until after his
deat h.

And | have went round and round and round with
them and they do things |like send a bill to his address
when they know that he has died. And | did not know

that | could have the residence shut off until | had a
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sheriff go out there, and then he told ne that |I could
have the residence shut off and that it was a fire
hazard to have an enpty building out there |Iike that
wth the electricity turned on. Al of these nonths
that they were leaving that electricity turned on, that
was a fire hazard out there.

So all | wanted to do was protect two dogs
that were displaced fromthe flood, and that's what the
pole light was for. The rest of the electricity I did
not want, because nobody was living there. Nobody was
going to live there. | nean, it was over.

Once Danny passed away, that place was still
mne. And | had already okayed it wth the owner that
as long as we needed it the dogs would stay there. As
soon as | turned off the electricity, the property was
going back to him And so as far as Evergy goes, they
said that on the 10th they turned it over to Evergy. |
got a thing right here that says KCP& on it that was
dated the 12th that was hung on ny door because they

were doing work in the area. So | will call them KCP&L

| wll not call them Evergy. And |I'mfinished, Your
Honor, because this Yolanda | had nothing. She was a
supervisor. Her nunber is 1245. She did nothing but
give me trouble. She took ny address off of the bil
and then sent it out to Danny. GCkay. Danny said the
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bill was sent out there. There's one little thing about
that. There was a change of address out there. |If that
bill was sent out there, it would have cane to ny

addr ess.

JUDGE CLARK: You had nentioned your
interaction with Yol anda during your openi ng statenent.
Wul d you re-go through that for ne again?

M5. STINNETT: | talked to Yolanda three tines
about that second light out there, and three tines she
told ne that it was going to be checked. She got really
rude with me when | told her there was no second pol e
[ight out there. She got very rude when | told her that
that second pole |light had gotten burnt up in a fire in
2009. She was very, very rude. And then all of a
sudden ny nane gets taken off of the bill and it is sent
out to Danny's residence, or supposedly sent to Danny's
residence. 1In fact, they all didn't know | had to
change the residence out there for ny address, and al
of his mail was comng to ny address. And so everything
that they sent out there would have cane to ny address.
So | don't believe that the things that they said that
t hey sent out there actually went to Danny's.

| nmean, | have no trust for them because they
have showed ne tinme and tine and tinme that | cannot

trust what they say or what they do.
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JUDGE CLARK: Ms. Stinnett, you have brought
sone evidence that you wanted the Conm ssion to
consider: is that correct?

M5. STINNETT: That's right.

JUDCGE CLARK: And what evidence is that?

MS. STINNETT: The evidence is the house fire,
t he second pole light.

JUDCE CLARK: You had indicated sone docunents
t hat you brought?

M5. STINNETT: | have all of the docunentation
right here. 1've got all the bills. 1've got the
check. 1've got Yolanda's nunber. 1've got the
pictures. |'ve got the second picture fromthe paper

itself wth the date on it. The house fire happened the
20th of April. It's dated April 23rd. But the check is
here. Everything is here. Their KCP&L flyer that was
dat ed Decenber the 18th of '19 when they said they had

changed over a lot longer than that. Everything is

her e.

JUDGE CLARK: Would you bring that up here,
pl ease. |If you just want to set it right there, |'II
pick it up.

MS. STINNETT: Sure.
JUDGE CLARK: These note cards, why don't you

retain those.
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M5. STINNETT: Those have Yol anda's nunber on
it. I1t's also got Wendy's nunber on it.

JUDGE CLARK: This appears to be your notes,
if you d like to keep that one.

Ckay. For the record, Ms. Stinnett has given
me a copy of what she has wanted to be exhibits. |'m
going to go through and kind of nunmber these. The KCP&L
door flyer, let's call that Exhibit 1. [|I'"mnot going to
i ncl ude the copy of your conplaint because we have a
copy of your conplaint.

The letter fromPatricia Stinnett | wll cal
Exhibit 2. The marriage certification | will call
Exhibit 3. The death certificate I will call Exhibit 4.
The Rural Fire Consunes House paper | will call Exhibit
5. The Holt County real estate transfers/Rural Fire
Consunmes House | will call Exhibit 6. Exhibit 7 is the
KCP&L check nmade out to Patricia Stinnett. That's
Exhibit 7; is that correct? And it appears that the
rest of these are bills, and I'mgoing to call your
conbined bills Exhibit 8 Al of these -- and finally
for Exhibit 9 is the |ID nunber of Yol anda.

So for those nine exhibits what's going to
happen is you' re obviously going to want a copy back.
W're going to after the hearing nake a copy of these

exhibits. And these exhibits will be scanned and
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emailed to each of the parties. They'll have an
opportunity to look at themand | wll set a tine for
objections to those to file witten objections.

So as of right nowthey're not admtted onto
the record. They're being held for adm ssion pending
any objections received. M. Stinnett, did you have any
ot her testinony that you wanted to give at this tine?

M5. STINNETT: The only thing is that | never
did see any of Danny's bills until | took over the |ight
bill. So I never knew what was goi ng on, because he
handl ed his own bills or I would have caught that a | ong
time ago.

JUDGE CLARK: Did you have any further
testi nony you wanted to offer at this tine?

M5. STINNETT: No, sir.

JUDGE CLARK: Cross-exam nation from Evergy
M ssouri ?

CRCSS- EXAM NATI ON BY MR STEI NER:
Q Do you have the conplaint in front of you?

JUDGE CLARK: You broke up there, M. Steiner.

MR. STEINER. Can you hear ne now?

JUDGE CLARK: M. Steiner, do you have any --
| can hear you now.

BY MR STEI NER:
Q Yes. Ms. Stinnett, do you have your conpl aint
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in front of you?
JUDGE CLARK

have your conpl ai nt
MS. STINNETT:
JUDGE CLARK

"1

M. Steiner is asking if you

in front of you.

No, you have it.

Wiy don't | give it back to you.

gi ve you --

here's a copy of your

conplaint to | ook

at .
M5. STI NNETT:
BY MR STElI NER

Thank you.

Q Can you point out in there where you're

all eging that we m shandl ed the $125 credit?

A Well, right here is the anbunt -- is do not
know since KCP& wi Il not give information. So right
there on nunber 5 it pretty well covers it. It pretty
wel | covers that you didn't give ne all of the

i nformati on about what was goi ng on.

Q Ckay. So paragraph 5 of your conplaint where
you say you do not know since KCP&. woul d not give
i nformation?

A. That's right.

Q Ckay. And then is there anywhere in your
conpl ai nt where you tal k about your interactions with
KCP&L customer service agents? | think you nentioned
Yol anda.

A. | had already filed the conplaint.
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MR STEINER So it's not in the conplaint.
Okay. | don't think |I have anything el se, Judge. Thank
you.

JUDGE CLARK: Thank you, M. Steiner. M.
Aslin, do you have any questions for the conpl ai nant?

M5. ASLIN:  No, Judge, no questions.

JUDGE CLARK: Thank you. |'ve got a couple
guestions for you, Ms. Stinnett.
QUESTI ONS BY JUDGE CLARK:

Q Now, you indicated that your husband died in
2000 and when?

A "19. He died April 6, 2019.

Q And there were two |ight poles that we're
tal ki ng about here. One of themburned in April 2009;
is that correct?

A Yeah, April 20 of 2009.

Q And it was after that one burned down that the
second |ight pole was placed?

A. Yes, it was placed wthin three days to a
week.

Q Who inforned, we'll call them KCP&L at the
time, that the light pole had burned?

A. W had to notify them April 20 that it has
burned because the light wire that came fromthe nain

Wi re across the road was | aying on the ground because it
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had burned through. And so all the fire -- W had five
fire districts there and we had all these firenen
runni ng around with water hoses trying to put out all
these different fires on our out buildings and the
propane tanks. And so we had to get that power off,
because it was a live wire on the ground. And the pole
was conpletely disintegrated. | nean, it was all burnt
up, but it had burned through the wire and the wire was
on the ground. And it just so happened a nei ghbor about
a mle away worked for KCP&L, and | don't renenber his
nanme, and he came over and turned off the main power to
the line that conme into our house, but | don't renmenber
what his nanme is.

Q Do you know whet her it was you or your husband
that called and inforned --

A. Nei t her one of us did, because our cell phones
were in the house and they were burned up. Once we got
out of the house we could not go back in. It went up
t hat fast.

Q How t hen was KCP&L informed that the |ight
pol e had burned?

A We don't know if it was the sheriff. W don't
know if it was the fire departnent. W don't know who
call ed them

Q But you or your husband did not call and
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informthemthat the pole had been burned?
A. No, we did not call themto informthem
Sonebody called in and told themthat they had to cone

out and get the power shut off; that it was an

ener gency.
Q Now, this bill was in your husband' s nane?
A Yes, it had al ways been in his nane.
Q And that's true through 20197
A. It was true until he passed away, yeah.
Q Did you |l ook at the bills?
A No. No, because it was his bills. It was

just what he took care of.

Q And he paid those bills. How did you di scover
that there were two poles being billed for?

A Ckay. \When | took over the bills, | got to
noticing that there was two lights on the latter part of
the bill that were being charged for. And so | called
themup and | said what is going on here, and they said
you have two pole lights. And | said no, we do not. W
have one.

And they kept arguing with nme and telling ne
that we had two pole lights, and | said you cone out and
you | ook on our acre of land and you will find we have
one pole light. And so they told ne three different

times that they had sent sonebody out there to find that
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second pole light. And | told them good | uck.
Q Are those two pole lights listed on any of the

bills that you provided ne in evidence?

A Ch, yeah. | highlighted in yellow the second
pole light, the one we were being charged for that's not
there. It is on the |last page of the bills.

Q Bear with ne just a nonent.

A. The sodiumlight is the one that was out

there, the new one that we put out there. And the other
one | forgot what it was called. That was the old one.
The | umen or sonet hi ng.

Q | don't see it. WII you show ne?

A Sure. The bills are kind of -- they're |ong.

Q For the record I'masking Ms. Stinnett to
point out to nme where she's highlighted the | ocation of
the second pole light being billed on her bill.

A. Right there. See. That's on the first bill.

Q Where it says Current Budget Billing Arount?

A That's the billing anmobunt of what -- this is
the bill for the pole |ight.

Q For the 7650 Lunmen Mercury Vapor 175W
St andar d?

A. Right. That's the anount that they charged
for it.

Q Thank you for pointing that out to ne.
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A You' re wel cone.

Q Do you know if that was on your husband's
bills as well?

A That is ny husband's bills. That was his
bill, the last bill he got. That was -- That's in his
nanme. |If you look on that bill, that's in his nane.
That was before | took them over.

Q Do you know if he knew there were two pol es
being billed for on his bills?

A No, he did not.

Q And how do you know t hat?

A Because he woul d have told ne. He didn't
know.

Q And when did you first notice it?

A. Because | happened -- | was going through the
bills. Wen | got the second bill and that $125 didn't
carry over that Danny had credit for, then | got to
| ooki ng through that second bill and I thought well, |
wonder what el se they nessed up on here. | got to
checki ng through there. Wen | got on the |ast page, |
saw that it had those two outside |ights, those two
outdoor lights and I'm going now, wait a mnute, there's
no two pole lights out there. And so | called them and
| said why are you charging for two pole lights. And I

went back on the first bill and it had two pole lights
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too. So it wasn't a newthing. It had been a
continuous thing. And on the very last bill, if you

| ook, it shows on that bill they admt that they had
been charging for two pole lights since 2009. | nean,
that Wendy that | give you her nunber, she went over to
Xcel and she told ne that we had been charged for two
pole lights since April 20 of 2009 or in that area
because we had the second pole light put up within three
days to a week.

Q So that's how |l ong you determned -- That's
how you determ ned the ten years?

A Yeah.

Q And |"'mgoing to get back. You didn't answer
my question. |I'mgoing to ask it one nore tinme. \Wen
did you first notice?

A | noticed it the second nonth. That would
have been in My.

Q May of 20197

A. And then that's when | started haggling them
about it and could not get a straight answer other than
fromthat Wendy.

Q Ckay. Did you receive a copy of Staff's
Report ?

A The one about -- | think it's in here.

Q Did you have an opportunity to read it?
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A | don't knowif | read it or not.

JUDGE CLARK: kay. Those are all the
guestions | have. Are there any Conmm ssioners on that
have any questions they would |like to ask?

COW SSI ONER RUPP:  Hey, Judge, this is
Conm ssi oner Rupp.

JUDGE CLARK: (Go ahead, Commi ssioner Rupp.
Thank you for joining today.

COW SSI ONER RUPP:  No problem  Thanks for
conducting a good hearing here.

QUESTI ONS BY COWM SSI ONER RUPP:

Q Ma'am ny nane is Comm ssioner Rupp. | just
have a couple of questions. So your -- To summari ze
your conplaint is that the conpany knows that they nade
the m stake of overbilling you and they sent you a check
for 60 nonths of that overbilling. And you are
conpl ai ning that they should send it for the entire ten
years, not just the last 60 nonths; is that a correct
st at enent ?

A That and al so for the $125 of Danny's noney
t hat they kept.

Q Ckay. That was ny next question. Very good.
Thank you. [|'mconfused on Danny -- |'msorry your
husband passed | ast year.

A Danny was ny husband.
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JUDGE CLARK: |If you can wait until the
Comm ssi oner has asked their question.
BY COWMM SSI ONER RUPP:

Q Who owns the property where Danny was and the
pol es were | ocat ed?

A. Randy -- Danny was consi dered a | egal
squatter. Randy allowed himto do that because Randy is
a big farnmer and Danny | ooked after the farm He | ooked
after his farm equi pnment. And he knew he coul d trust
Danny to do that. So he allowed Danny to |ive there for
free.

Q Ckay. And the bills from KCP&L/ Ever gy, they
woul d conme in Danny's nane to that address?

A They all cane in Danny's nane.

Q Ckay. And when Danny -- Wen you received the
check from KCP&L/ Evergy, whomis the check made out to?
s it made out to you or is it to Danny, his estate or
how i s that nmade out?

A. It's made out to ne. | amDanny's legal wfe.
|'mthe one who took over the bills.

Q Ckay. And you claimthat you had to cal
Yol anda at the conpany -- at the utility conpany three
tinmes stating that there was no second pole. Over a
period of how |l ong were those three phone calls nmade?

A. April, WMy, June, July, August, 5 nonths.
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Q Ckay. And what was the reason for the
multiple calls? After you called the first tinme, what
were you told from Yol anda?

A. She kept telling nme that she was sendi ng
sonebody out there to find the second pole light, and |
told her there wasn't one out there.

Q And then no one showed up. |Is that why you
cal |l ed back the foll ow ng nonth?

A. | don't know if they showed up or not because
nobody was living there. The residence, there was
nobody living there. It was just a pole Iight was
supposed to be out there for the dogs and that was it.

Q So your second call to Yolanda a nonth or so

| ater, why did you nmake that call? Because --

A Because it was still on the bill.
Q It was still on the bill. And then you had to
call a third tine, because it was still on the bill; is

that correct?
A That's true.
Q And each tinme you tal ked with Yol anda you were

told that they were sendi ng soneone out?

A. Yes, and then she deleted ny address fromthe
bill. And when | called themand asked themto send ne
a bill, they said nmy name and address did not exist on
that bill.
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COW SSI ONER RUPP:  Ckay. Thank you. Judge,
|"ve got a couple of questions for the conpany. Do you
want nme to wait until they offer any wi tnesses or do you
want me to go ahead and ask those now or how woul d you
like me to proceed?

JUDGE CLARK: Well, we haven't had a conpany
W tness yet. So would you mnd holding on to those for
just a nonent.

COW SSI ONER RUPP:  No probl em

JUDGE CLARK: If for whatever reason if you
need to go, if you'll let ne know those questions | wll
be happy to ask themtoo. W just haven't got a w tness
to ask yet.

COW SSI ONER RUPP: No problem  Thank you,
Judge.

JUDGE CLARK: Is there -- Based upon the
guestions that were asked by nyself and the
Comm ssi oner, did you have anything additional that you
wanted to provide as testinony at this tinme, M.
Stinnett?

M5. STINNETT: O her than Danny was done badly
and this is all a lot of nonsense. They're a big
conpany. They really did us wong. And they' re wanting
to get out of what they did. | asked themto only | eave
the pole light on, shut off the electricity to the
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residence. They did not do that. Finally a sheriff
went out there in June or July, and he was the one that
told me it was a fire hazard to have that electricity on
in that residence. And there was nothing in there. |
nean, there was no electricity -- or no stove. There
was no air conditioner. There was nothing to use
electricity. So | was paying for electricity for
nothing. There was nothing in there.

JUDGE CLARK: Thank you, Ms. Stinnett.

M. Steiner, any recross on behal f of Evergy based upon
Commi ssion questions? M. Steiner?

MR. STEINER. Can you hear ne, Your Honor?

JUDGE CLARK: | can hear you now. Any recross
based upon Conmmi ssion questions?

MR STEINER. | don't believe so. Thank you.

JUDGE CLARK:  And Ms. Aslin, any recross based
upon Commi ssi on questions?

M5. ASLIN:  No questions.

JUDGE CLARK: Thank you. D d you have any
ot her witnesses you wanted to call, Ms. Stinnett?

M5. STINNETT: No. You could call Randy. |
don't have his phone nunber or anything. He knows there
was nobody living in Danny's honme or anyt hing.

JUDGE CLARK: Ms. Stinnett, | guess what |

nmean is did you bring any other witnesses with you
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t oday?

M5. STINNETT: No, | didn't bring anybody with
me. | cane al one.

JUDGE CLARK: Thank you very nuch. Evergy
M ssouri, you may call your first wtness.

MR STEI NER: Thanks, Your Honor. We'Ill call
Al'i sha Duarte.

JUDGE CLARK: Ms. Duarte, would you say and
spell your nanme for the record?

THE WTNESS: Yes, |'mhere. Can you hear ne?

JUDGE CLARK: | can. Wuld you say and spell
your nane for the record?

THE WTNESS: Yes. M nane is Alisha,
A-1-i-s-h-a, Duarte, D-u-a-r-t-e.

JUDGE CLARK: Would you raise your right hand
and be sworn.

(Wtness sworn.)

JUDGE CLARK: Ckay. M. Steiner, you can
guestion your w tness.

MR. STEINER  Thank you.
ALl SHA DUARTE, being sworn, testified as follows.
DI RECT EXAM NATI ON BY MR, STEI NER

Q Ms. Duarte, where do you work and what's your

position there?

A. Yes. |"ma senior custoner affairs advi sor
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for Evergy.

Q Did you investigate Ms. Stinnett's conplaint?

A. Yes, | did.

Q Does her conplaint raise a valid claimagainst
t he conpany?

A. No. We found that the conpany followed its
tariffs and the Conmm ssion rules.

Q Wul d you tell us what happened with the
Stinnett account?

A. Yes. Ms. Stinnett contacted the conpany on
June 26 of 2019 to report that her husband Danny
Stinnett had passed away and she wanted to cancel the
service. M. Stinnett also stated that she was being
billed for two area lights. However, there was only one
due to a house fire in 2009, and she requested to be
refunded for the ten years of the charges. The conpany
then conpleted a field investigation at Ms. Stinnett's
property and confirnmed that there was indeed only one
light, and the conpany then refunded Ms. Stinnett for
five years worth of charges for that second light in the
amount of $692.11 which is the maxi num anount per
conpany tariff and Conm ssion rule. But prior to June
26 of 2019, the conmpany was not advised of a billing
issue with the area |lights.

Q Was Ms. Stinnett the custoner on the account?
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A. She was |isted as a co-applicant. However,
Danny Stinnett was the primary custoner on the account.
When Ms. Stinnett called the conpany on June 26, 2019 to
informthat Danny had passed away, that's when she was

made the primary custoner.

Q Was the conpany ever advised by the custoner
that the bill was in error?
A. Qur conpany records showed no indication of

M. Stinnett disputing any billing discrepancy. The
first tinme that we were nmade aware of this issue was by
Ms. Stinnett on June 26, 2019.

Q Thank you. 1Is it a custoner's responsibility
to review their billing statenments for accuracy?
A. Yes, it is. It's the conpany's expectation

that custoners review their bills every nonth and
custoners may dispute anything with the conpany that
they feel is incorrect.

Q And did the conpany followits tariffs and
Comm ssi on reqgul ati ons regardi ng custoner refunds for
billing errors?

A Yes.

Q What is the conmpany supposed to do regarding
refunds for overcharges?

A. If | may read directly fromthe conpany tariff

and al so the Conm ssion rul e. First the Comm ssion --
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|"'msorry. First the conpany tariff states in Sheet No.
R33.1 in paragraph 5.04 it reads for billing adjustnents
that in quotations in the event of an overcharge, an

adj ustnent shall be nmade for the entire period that the
over charge can be shown to have existed not to exceed 60
consecutive nonthly billing periods cal culated fromthe
date of discovery, inquiry or actual notification of the
conpany, whichever was first, and al so the Conm ssion
Rul e 20 CSR 4240-13.025 states in the event of an
overcharge, an adjustnent shall be nmade for the entire
overcharge period not to exceed 60 consecutive nonthly
billing periods.

Q Thank you. Did the conpany send the
conpl ai nant a check for five years worth of charges for
the second area light fromthe date it was reported that
that second area light did not exist? | think that was
June 26, 20109.

A. Yes, yes, we did.

Q What was the anobunt of the check?

A The check itself, it was in the amount of
$697. 82 which included that $692. 11 plus any ot her
overpaynent credit that was reflected on Ms. Stinnett's
account. That was a difference of $5.71. And as of the
| ast update that | received this norning from our

accounting departnent that check has not been cashed.
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Q Do you know if the Comm ssion staff
i nvestigated the conplaint and what were the results of
the investigation?

A. Yes. Staff did investigate this conplaint and
found that the conpany conplied with its tariffs and did
not violate any Conmi ssion rule, order or statute.

Q What should the Conm ssion do in this matter?

A. The conpany feels that the Comm ssion shoul d
dism ss this conplaint due to the conmpany conplying with
the tariffs and the regul ations. The conpany al so
attenpted to reinburse Ms. Stinnett for five years worth
of the charges for the second |ight.

Q Ckay. We also heard sone testinony about a
$125 credit. Were you aware of any of this when you did
your analysis of the custoner's bills?

A. No. W researched everything that was a part
of Ms. Stinnett's conplaint, and this is the first that
|"ve heard of that so that | have not researched
anything regarding a credit for $125.

MR. STEINER  (Ckay. Thank you. That's all |
have.

JUDGE CLARK: Ms. Stinnett, do you have any
guestions that you would like to ask Evergy's w tness?

M5. STINNETT: Yes, | do.

JUDGE CLARK: |I'mgoing to just |let you know
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this is atinme for questions. |It's not a tine to argue
with witnesses. Okay?

MS. STINNETT: | understand, sir.

JUDGE CLARK: Ckay. Go ahead.
CROSS- EXAM NATI ON BY Ms. STI NNETT:

Q Nunmber one, didn't | call in April to have the
bill changed over into ny nanme?

A. No. Qur records show that you were nade the
primary custoner on June 26 of 2019.

Q No, it was in April. And also if the pole
light was not found -- if it was not found on June 26,
why was the check not witten until Cctober 1 of 20197

A Vell, yes, ma'am that was after all of the
i nvestigation had been conpleted. That was the field
i nvestigation and also the informal investigation with
the Public Service Commi ssion. Once those were
conpl eted, that's when your refund was i ssued.

Q So it took, okay, we'll say July, August,

Sept enber, COctober, took four nonths?

A. No, ma'am | received your conplaint fromthe

Comm ssion | believe in early August of 2019.

M5. STINNETT: Okay. Thank you.

JUDGE CLARK: Ms. Stinnett, do you have any
ot her questions for this w tness?

M5. STINNETT: No, thank you.
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JUDGE CLARK: I'msorry. | apologize. |
al ways forget is it Aslin or Aslin?

M5. ASLIN:  Aslin.

JUDGE CLARK: Thank you so much. Ms. Aslin,
do you have any questions for this w tness?

M5. ASLIN: No, no questions.

JUDGE CLARK: Commi ssioner Rupp, you had
i ndi cated that you had some questions for Evergy
M ssouri's w tness.

COW SSI ONER RUPP:  Yes, | did. Thank you
very nmuch, Judge.
QUESTI ONS BY COWM SSI ONER RUPP:

Q | guess ny question is the conplainant called
to report the death you' re saying was in June 26 of
2019?

A. Yes, Sir.

Q Ckay. And at that tinme she raised the
guestion over the non-existence of the second pole
l'ight?

A Yes, sir, that's correct.

Q And when did Evergy send soneone out to the
property to determne if that was the case?

A | don't have the exact date, but | do know
that it was confirmed follow ng ny infornal

i nvestigation follow ng the conplaint received fromthe
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Publ i c Service Comm ssion.

Q And the conplaint was received in August?

A. That's correct.

Q So would it be safe to say the conpany did not
send soneone out between either June to July; you sent

soneone out after you received the conplaint?

A That's correct.
Q Go ahead. |'m sorry.
A. No, go ahead. |I'm sorry.
JUDGE CLARK: |I'mgoing to instruct the
W tness to answer the question, please.
THE WTNESS: | can confirmthat we went out
there followng nmy investigation. | cannot confirmif

we went out there before.

JUDGE CLARK:  And | think, and correct ne if
"' mw ong, Commi ssioner Rupp, your question was did they
send sonebody out after the formal conplaint was nmade or
bef or e?

COW SSI ONER RUPP:  Correct.

JUDGE CLARK: Can you answer that question,
pl ease?

THE WTNESS: Yes, sir. It would have been
before the formal conplaint. Minly because ny
i nvestigation was during the informal process.

JUDGE CLARK: Thank you.
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BY COW SSI ONER RUPP:

Q So when you were form ng your informal process
I nvestigation, you uncovered that an Evergy enpl oyee had
al ready went out to the property and determ ned that
there was not a second pole; is that correct?

A. Prior to ny investigation, no, | cannot
confirmif someone went out there before.

Q That contradi cts your previous statenent.

A. |"'mwant to nake sure |I' m understanding the
question correctly.

Q The question is, prior to the formal conpl aint
being filed, did Evergy send anyone out to the property
to inspect if there was a second pol e?

A Yes, sir, we did. | apologize. |'mconfusing
the formal with nmy informal process. | apol ogize.

Q And how can you determ ne that because earlier
you stated that you did not know when they went out.

A. | don't have the exact date; but when
received the informal conplaint fromthe Conm ssion
staff on August 6 of 2019 and at that point is when |
began corresponding with all of the field correspondence
team and | cannot confirmthe exact date that we
confirnmed at Ms. Stinnett's property she, in fact, only
had one pole or one light.

Q You're stating that it happened prior to
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August 67

A Not prior to, no, sir. August 6 is the date
that started ny informal investigation.

Q And that's why |I'm confused because you say
that before you started your investigation that you
haven't inspected it, but then you say in another
guestion no, no one had inspected it prior to you
getting involved in the informal conplaint. So I'm
really struggling to try to figure out when Evergy went
out and inspected the property.

A. If I may have a quick second to review the
account and see if | can pinpoint the date.

Q That woul d be fine.

A Okay. GCkay. | amreview ng ny infornal
i nvestigation, and the date that | have that we had a
pl anner on site at Ms. Stinnett's property was August 19
of 20109.

Q Ckay. Thank you. | appreciate that. So --

A Sorry for the confusion.

Q No problem Then ny question will be, after
the conplainant called in and stated wth custoner
service that she was being incorrectly charged and
according to the custoner was told repeatedly they were
sendi ng soneone out, did the conpany not send soneone

out until after the informal conplaint process was
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started?

A And | amreviewing Ms. Stinnett's tineline as
well. GCkay. To neke sure that | do include the
guestion properly, can you repeat that for nme, please?

Q | am aski ng why when the custoner had reported
to the conpany on June 26, 2019 that she was being
overcharged for a second pole and according to the
custoner's testinony had requested three tinmes that
soneone conme out to the property that no one fromthe
conpany was dispatched to the property until after the
formal conplaint was filed and you sent sonmeone out in
August ?

A Qur records do not show that Ms. Stinnett
i nqui red about that three tines. And | cannot answer as
why that it took so long. |'mnot an expert in the
field of operations as far as their workload in the tine
frame.

Q What is the standard operating procedure for
when a conplaint is nade to the conpany and an
i nspection of the property is needed? What's the
standard operating procedure on the tineline under which
sonmeone i s di spatched?

A. Well, when an informal conplaint is received
fromstaff, we're normally given a tineline to conplete

our investigation which we try to --
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JUDGE CLARK: Everybody stop for a second.
|"msorry. You' re breaking up there. Wuld you go back
just a little bit and restart your testinony in answer
to his question?

THE WTNESS: Can you hear ne?

JUDGE CLARK: | can. Go ahead.

THE WTNESS: Yes. GCkay. | was explaining
t hat when we receive informal conplaints from Comm ssion
staff they're normally assigned a tineline or a date, a
deadline if you will, that we have to do all of our
i nvestigation and that's what we adhere to that date.
And so ny primary responsibility is to work with all of
the internal departnents to collect -- tinme frane. For
Ms. Stinnett's conplaint, her deadline was August 30 of
2019 to have all the information conpiled and returned
back to staff to review
BY COW SSI ONER RUPP

Q Ckay. That is after a person files a
conplaint wth the Conm ssion. M question now is when
a custoner calls in to customer service and nmekes a
conplaint that requires the inspection of the property,
what is the standard operating procedure for the conpany
to di spatch soneone to that property?

A. Unfortunately | cannot speak to the protocol

in custoner service as | amin a different departnent.
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| work in custoner affairs. And so unfortunately |
can't answer what their protocol is for escalations or
conpl ai nt s.

Q Ckay. Do you have any records that the
cust omer spoke with Yolanda with her identification
nunber provided by the custoner during the tine franme of
whi ch the customer has testified?

A. |"mso sorry. You were breaking up on ny end.
Can you repeat that, please?

Q Sure. According to your records, do you have
any evidence that the custoner conversed w th Yol anda
anytine during the tinme frane nentioned in her
testi nony?

A | do apologize. | am-- It is still breaking
up. | only heard every other word. | did hear Yol anda,
but I did not hear the full question.

JUDGE CLARK: Comm ssioner Rupp, do you m nd
if I rephrase?

COW SSI ONER RUPP: Pl ease, wll you.

JUDGE CLARK: Yes. The question being asked,
and I'mgoing to make it a two-part question is, you
have -- first of all, do you have a custoner service
agent personnel by the name of Wendy with the | D nunber
of 37047

THE WTNESS: | apologize. | amso sorry.
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It's really broken up.

JUDGE CLARK: Are you connected to this via
your conputer or via tel ephone?

THE WTNESS: On ny conputer.

JUDGE CLARK: Ckay. |If possible, I'"'mgoing to
ask you to reconnect with us on the tel ephone. | think
it's alittle easier for everybody to hear.

THE WTNESS: Sure. Yes, | can do that.

JUDGE CLARK: Do you have that nunber or do
you need it? Hello? Wile she's |ogged off, we're
going to wait just a second for her to | og back in and
see if we can get your question answered, Commi ssioner
Rupp.

M5. STINNETT: Can | ask you a question? On
t hat second bill --

JUDGE CLARK: Pl ease speak into the
m crophone, Ms. Stinnett.

MS. STINNETT: On that second bill from KCP&L,
can you |l ook on May and see if it's in ny nane?

JUDGE CLARK: That's evidence you' ve already
subm tt ed. If it's in your nane, | can |ook there. If
you would |li ke to take your bills back for a second to
check for yourself, you're welcone to do so.

M5. STINNETT: Could | please do that?

JUDGE CLARK: Yes.
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M5. STINNETT: Thank you.

JUDGE CLARK: | apol ogize for the delay. |
just want to be sure that everybody gets an opportunity
to hear and question this wtness. |s the conpany's
Wi t ness back? Hello? |Is the witness for Evergy
M ssouri back on the Iine? M. Steiner, |'mgetting
sone feedback. |If you're not actually testifying or
answering a question of mne right now, please nute your
m crophone. M. Steiner, do you mind if |I skip over
your witness and we'll return to your w tness when
t hey' re avail abl e?

MR STEINER. That's fine. | thought she was
si gning back on, but | don't see her. Alisha, are you
on? That's fine, Judge. | don't know what happened.

JUDGE CLARK: Ckay. Well, we were in the
process of answering Conmm ssion gquestions. So we'll
pick up there with this witness when this witness is
avai l abl e again. For right now|l'mgoing to go onto
staff. Staff, if you would call your first w tness.

M5. ASLIN. Staff calls Tamry Huber.

JUDGE CLARK: Ms. Huber, would you pl ease
state and spell your nanme for the record?

THE W TNESS: Hel | o.

JUDCGE CLARK:  Whomis this?

THE WTNESS: This is Alisha Duarte with
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Evergy.

JUDGE CLARK: Ckay. Since we have Ms. Duarte
back on, I'"mgoing to go ahead and go back to conpl eting
the questions with her. So why don't we go back to
where we left off with Conm ssioner Rupp's question
which | believe | was rephrasing. | guess the first
part of that question is, do you have a custoner service
rep, and I"'mgoing to rem nd you you're still under
oath, do you have a custoner service representative
nanmed Wendy with the I D nunber 37047

THE WTNESS: That | am not aware of.

JUDGE CLARK: Do you have any way of -- Ckay.
Are you aware of a custoner service representative by
t he nane of Yol anda?

THE W TNESS:  Yes.

JUDGE CLARK: And do you have any record of
Yol anda speaking with the conplainant in this case, M.
Stinnett, about her conplaint?

THE WTNESS: Yes, | do showin ny record that
Ms. Stinnett spoke with Yol anda on August 6 of 20109.

JUDGE CLARK: Do you have a summary of what
t hat conversati on was about?

THE WTNESS: Unfortunately | do not have a
summary. As part of Ms. Stinnett's investigation, a

conpl ai nt about Yol anda was not included. So | have not

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

63



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0088, Vol . 11

prepared a summary before today, no.

JUDGE CLARK: Wen you started your
I nvestigation, were you aware of that contact with
Yol anda?

THE WTNESS: Yes, as it is part of the -- It
shows on the custonmer note on her account that she did
speak with Yol anda on that day.

JUDGE CLARK: Comm ssi oner Rupp, does that
answer your question?

COWM SSI ONER RUPP:  Yes.
BY COW SSI ONER RUPP

Q | just wanted confirmthat in the call records
t hrough Yol anda the only interaction with the custoner
according to your records is on August 6, 2019?

A | can confirmthat.

Q Can you confirm any prior comruni cation
bet ween Yol anda and t he custoner?

A. | am |l ooking at that nowto confirm There is
no record indicating that Ms. Stinnett spoke to Yol anda
prior to August 6, no.

Q Ckay. 1'll nove on fromthat to what is the
standard operating procedure when sonmeone passes away
and there is a bill credit? Wat does the conpany
policy say to do?

A Unfortunately |I cannot answer that question as
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that is generally handled in our credit and collections
departnment and | am not aware of their process.

Q So you're unaware if checks are nmade out to
the person's estate, to their next of kin, to soneone
else listed on the bill, you don't know what the policy
iIs in that instance?

A Right. Yes, sir, I amnot aware of that.

Q Ckay. | was a little unclear and | don't have
the conplaint statenent in front of nme. Did the
custoner bring up the $125 bill credit in the conplaint?

A No, she did not.

Q That's where she stated it was under section 5
of the conpany did not provide information, | believe,
but according to the docunent you did not see a specific
i ssue raised about a bill credit on this conplaint?

A. No, sir.

COW SSI ONER RUPP:  Judge, | believe that's
all the questions | had for this wtness. Thank you.

JUDGE CLARK: Thank you, Conm ssioner Rupp.
Any ot her Conm ssion questions?

COW SSI ONER COLEMAN:  None from ne.

JUDGE CLARK: Thank you, Conm ssioner Col enan.
Thank you for joining us today.
QUESTI ONS BY JUDGE CLARK:

Q Do you have access to Danny Stinnett's billing
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records?

A. Yes, | do.

Q For the billing date of April 10, 2019, does
it show a $125.12 credit?

A. | can check that for you. |I'msorry. Wat
was that date once again?

Q The billing date is April 10 of 2019.

A. Ckay. | will check our records. GCkay. Yes,
sir, | do have the billing statenent pulled up dated
April 10, 2019. It does show the ending credit bal ance
for that statenent for 125.12 is the anount.

Q Was that anount transferred over to Ms.
Stinnett's billings?

A. Ms. Stinnett was -- If you notice at the
bottom of that statenment, it shows that Patricia
Stinnett is also a responsible custoner |listed on that
account; and so at the tine that she was made
responsi ble or nade the primry custoner, Danny
Stinnett's nanme was then renoved and Ms. Stinnett's nane
was then made primary and so that woul d have been the
sane account.

Q What happened with that $125.12 credit? Was
that applied to future billings?

A. That's correct, yes, sir, that would have
continued to accunulate. And if you'd like, I can check
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what ever her credit bal ance statenent was up to June 26
when she contacted the conpany.

MR. STEINER:. Alisha, did you hear the Judge
wants you to check that?

THE W TNESS:  Yes.

MR, STEI NER. Thank you, sorry.

JUDGE CLARK: No, | appreciate it,

M. Steiner. Wile the witness is | ooking up that
information, |I'mgoing to go ahead and say that it's ny
intention right now, given how |ong we've gone on, to
try and finish this witness and then |I believe we w |l
take a break. | believe the court reporter could
probably use a break. | certainly could. But I'd |ike
to finish up this witness first.

THE W TNESS: Thank you so nuch for your
patience. | do have Ms. Stinnett's followng billing
cycles for May and June pulled up. Her May 10 of 2019
statement reflected an anount due of $14.75. She had
utility charges that was applied to the account in the
amount of $51.49. And let's see here. It also shows
that Ms. Stinnett enrolled on a budget billing plan.

BY JUDGE CLARK:
Q | guess ny question is, was the $125 applied
on future bills to outstanding anounts that she owed?

A. Yes, Sir.
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Q And what bill was that applied on?

A. That woul d have been applied to her foll ow ng
bill.

Q Way is budget billing rel evant?

A. | was just stating everything that reflects on
that current bill for My.

Q So just to reiterate, the $125 was used to pay
Ms. Stinnett's charges on future bills?

A. Correct, yes, sir.

Q That anmount has currently been used up

correct?
A Yes.
Q |"ve got a few questions. Sone of them are

based upon staff's reports, subjects we haven't covered
yet. Sonme of them are going to seem nore basic.

There's stuff that | wanted to know. Wiy is this --

Qobvi ously you sent her a check so obviously there was --
t he conpany agreed that this was an overcharge. Wy was
this second pole that they were being billed for an

over char ge?

A. Well, as we confirned that the charge was not
there, she was being charged for a service that did not
exist. So | believe that's how our billing departnent
recorded that as an overcharge. They were paying for a

service that was not there.
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Q What is a contractual services agreenent?

A |"msorry. | do not have that information.

Q Do you know if the -- Was the pole owned by
the custoner or |eased or owned by KCP&? How was it
done?

A | do not have that information at all if it
was a conpany owned pole or a custoner owned pole.

Q When did Evergy first becone aware the pole
was lost in a fire?

A. We do have confirmation in our custoner notes
as of April 21 of 2009 that there was a house fire where
the pole in service was burnt up.

Q Wien was the account transferred to Ms.
Stinnett's nane?

A It was placed in Ms. Stinnett's nane as
primary custoner on June 26 of 2019.

Q And when was the account originally opened in
M. Stinnett's nanme?

A | can confirmthat. The date that | have as
of right nowis after the house fire when it was turned
back on in M. Stinnett's nane and that date was June 1
2009.

Q So you don't have records for an account for
himat that |ocation prior to that?

A Not as of right now, no, sir.
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Q Did all the bills sent to M. Stinnett over
this ten-year period of tinme contain on it two separate
charges for the two separate pol es?

A Yes.

Q And were these poles individually netered or
do you know?

A They were not netered. | believe that they
were normal ly a fixed price or charge for the lights,

but they were listed separately on the bill.

Q So it's not a per usage price; it's a fixed
price?

A Yes.

Q So there was nobody out there with any

regularity reading neters or verifying that the poles
were still present?
A. No, sir.

JUDGE CLARK: Those are all the questions |
have. Based upon questions |'ve asked, Ms. Stinnett, do
you have any questions, or the Comm ssion has asked, do
you have any questions for this w tness?

MS. STINNETT: Yes, sir, | do.

FURTHER CROSS- EXAM NATI ON BY MS. STI NNETT:
Q Ma' am doesn't Danny Stinnett's KCP&L bill go
back to 1992 at 30391 Holt 150, Maitland, M ssouri ?

A. | cannot confirmthat date as our conpany
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records. I'monly able to trace that back to 2006.
M5. STINNETT: Well, he noved there in 1992
and has lived there until his death April 6 of 2019 and
he had had electricity with KCP&L.
JUDCE CLARK: Those are all statenents, Ms.
Stinnett. Do you have a question for this w tness?
THE W TNESS: She needs to I ook it up.
JUDCE CLARK: That's also a statenent.
M. Steiner, do you have any questions based upon
Commi ssion questions for this w tness?
MR. STEINER  Yes, Your Honor.
REDI RECT EXAM NATI ON BY MR STEI NER

Q Ms. Duarte, do you recall speaking with the
Judge about when the conpany knew t he pol e was down and
| think you said it was April 21, 20097

A. Yes, sir, | did answer that question.

Q Do you have any indication that the conpany
knew the billing was wong at that tine?

A No.

Q And do you have any indication that the
custoner |et the conpany know the billing was w ong
bef ore June of 20197

A No, there were no bills received, not in our
records.

Q When the account was first set up, was M.
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Stinnett listed as a custoner as well?

A. She was listed as a co-applicant. | do not
have the exact date of when she was added, but she was
listed on the account along with M. Stinnett.

Q What does that nmean listed on the account?

A. Well, generally when a custoner contacts us to
start new service they add any additional residence on
t he account due to the benefit of use for electricity.

MR. STEINER  That's all | have. Thank you.

JUDGE CLARK: Ms. Aslin, do you have any
guestions for this wtness based upon Conmm ssion
guesti ons?

M5. ASLIN. No questions.

JUDGE CLARK: Evergy, do you have any ot her
W tnesses to call at this tine?

MR, STEINER  No, we do not.

JUDGE CLARK: Ckay. Staff, you nay call your
first wtness.

M5. ASLIN. Call Tamry Huber.

JUDGE CLARK: Ms. Huber, would you state and
spell your nane for the court reporter?

THE WTNESS: Yes. It's Tamy, T-a-mmy,
Huber, Hu-b-e-r.

JUDGE CLARK: And would you raise your right

hand to be sworn?
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(Wtness sworn.)

JUDGE CLARK: Go ahead, Ms. Aslin.
TAMW HUBER, being sworn, testified as foll ows:
DI RECT EXAM NATI ON BY Ms. ASLI N

Q Ms. Huber, by whom are you enpl oyed and in
what capacity?

A. | am a senior research data analyst for the
M ssouri Public Service Conm ssion in the customner
experi ence departnent.

Q And did you contribute to the Staff Report in
this case as Exhibit 201 both Public and Confidential ?

A Yes, | did.

Q And do you have any changes or corrections to
that Staff Report?

A Just page 1 of the report. At the tinme of
filing, ny title was a Utility Policy Analyst Il and as
of July 1 of 2020 our titles were all changed.

Q And ot her than your title change, is the
information contained in that report true and correct to
t he best of your know edge and belief?

A It is.

M5. ASLIN: So | would nove for the adm ssion
of Exhibit 201 Public and Confidential and tender the
W t ness for cross.

JUDGE CLARK: Any objections to admtting
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Staff's Report onto the hearing record? M. Stinnett?

M5. STINNETT: No objection.

JUDGE CLARK: M. Steiner?

MR. STEINER. No objection.

JUDGE CLARK: Ms. Aslin, I'"'mgoing to admt
Staff's Report onto the hearing record as Exhibit 101.

(STAFF'S EXH BI T 101 WAS RECEI VED I NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE CLARK: Ms. Stinnett, did you have any
guestions you wanted to ask staff witness? You're
shaki ng your head. |Is that a no?

M5. STINNETT: Not at this tine.

JUDGE CLARK: M. Steiner, did you have any
guestions you wanted to ask this w tness?

MR STEI NER:  Yes.

CROSS- EXAM NATI ON BY MR, STEI NER:

Q Ms. Huber, were you aware of the $125 credit
i ssue that conpl ai nant brought up today?

A No, | was not aware of that $125 credit issue
at the tinme of investigating the formal conplaint.

Q Thank you. So it's not found on the conpl aint
itself; is that correct?

A That is correct.

MR. STEINER | don't have any ot her

questi ons, Judge.
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JUDGE CLARK: Any questions from
Comm ssioners? Gkay. | hear none. | don't know who
has their mke on. |If you're not testifying, please
turn your mke off or nute it.
QUESTI ONS BY JUDGE CLARK:

Q |"'mgoing to start where | left off actually
with Evergy's witness. They indicated that they had no
know edge of this. This is nentioned in Staff's Report.
You may be the person to ask about this, M. Huber.

What is a contractual services agreenent?

A. Can you tell me where in the report that was
di scussed?

Q Gve ne just a nonent. |'ll have to | ook and
see. It is -- If you'll | ook under the informnal
conplaint in the second paragraph on the fourth line, it
starts in addition there was a contractual services
agreenent entered into for the area lighting and CFD
noted and the M ssouri Public Service Comm ssion does
not have jurisdiction over the contractual agreenent
terms.

A. | mentioned that in this report because | was
just talking a little bit about the informal conplaint
which | had no part in the informal investigation. |
was only looking at the formal conplaint. But as far as

nmy under standi ng, there was supposed -- on private area
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lighting there's supposed to be sone type of contract
that's signed, but | do not know any of the details
about those contracts and what they entail.

Q Do you have any information regardi ng whet her
this -- either of these pole Iights were covered under
such contractual agreenent?

A It was to ny understanding just fromreading
over the informal that there was a contract on those
lights, but to my knowl edge | don't know which one, if
it was the first one, the second one or both.

Q Now, I know it indicates in the report that
the terns of a contractual services agreenent are not in
the Comm ssion's jurisdiction to interpret. |Is it
within the Comm ssion's jurisdiction to enforce the
terms of a contractual services agreenent?

A | do not know.

Q Wuld the terns of a contractual services

agreenent, would those be governed by Evergy's tariff?

A. | really don't know anyt hi ng about the
contract service agreenents. | | ook at nore custoner
serving and billing. This part of the report was just a

little history on what the informal conplaint entailed.

So I'msorry. | don't know anythi ng about that service
agr eenent .
Q So you did not | ook at the services agreenent?
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A | did not, no.

Q It's entirely possible the services agreenent
coul d cover these, one or nore of these pol es?

A. That is correct, to the best of ny
under st andi ng.

Q Could the terns of these service agreenents
set out alternative nethods by which the service would
be val ued?

A. Coul d you repeat that, please?

Q |"mnot sure |"mbeing real clear. Gve ne
just a second to rephrase. Could the terns of a
contractual service agreenent differ fromrates
al |l owabl e under the tariff?

A. | do not know. | review for what is allowed
inthe tariffs and | ook at the billing statenents and
t he custoner service issues. Wen | put this in the
report, this was just a sunmary of the infornal

conplaint and what was told at that point before it

becane a formal conplaint. So | don't have -- I'm
sorry?
Q | understand that you didn't |ook at the

services agreenment and that essentially in Staff's
Report it's background. Was there a reason that you
chose not to | ook at the service agreenent?

A. | just -- | don't have any know edge about
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contracts and that was usually between the conpany and
the custoner. And I wouldn't know. | don't know the
policy if it's void once soneone is deceased or how

t hose worked. I'mnot famliar with contract |aw.

Q Fair enough. Now, this 60 billing period
rule, that exists both in the conpany's tariff sheet
R-33.1 and the Comm ssion's rul e?

A That is correct.

JUDGE CLARK: Nobody has asked at this tine.
|"mgoing to go ahead and take adm nistrative notice of
the conpany's of KCP&L's Greater M ssouri QOperations
Conpany PSC No. 1 Original Sheet R-33.1 for the purposes
of this hearing.

BY JUDGE CLARK:

Q Now, |'m going to ask you the sane question
asked. | guess what |I'mgetting to in regards to when |
asked this question to Evergy, how was this an
overcharge as opposed to being charged for conpletely

separate service because these are two different poles?

A. | reviewed all the information in the billing
statenents looking at billing statenents and the
separate charges. | look at it as an overcharge. As

far as the actual definition of service or overcharge,
|"mnot famliar with that. This fell under Chapter 13

because of the billing and it was a charge that wasn't
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billed on the bill -- or I"'msorry, was double billed on
the bill.

Q Under both the rule and the conpany's tariff,
the maxi numthat they are allowed to do a billing
adj ustnent back for is 60 consecutive billing periods;
is that correct?

A. That's correct. In the undercharge, but in
t he event of an overcharge it would only be 12 nont hs.

Q That was kind of ny next question. So the
conmpany is liable back to around five years if they
overcharge a custonmer fromthe date of discovery or
believe it said in there fromdiscovery, inquiry, actual
notification of the conpany, whichever is first, and |

assume that if a customer is undercharged the conpany

can only go back for those 12 billing periods?
A That is correct.
JUDGE CLARK: | have no nore questions in

regard to that. M. Stinnett, do you have any questions
for this wtness based upon Comm ssion questions?

M5. STINNETT: Yes, | do.

M5. STINNETT: Wen the bill was put in ny
nanme and they finally got ny social security nunber
strai ght, they went back on ne for 13 years to see
whet her or not | owed a KCP&L bill which | did not. 13

years but they only want to rei nburse ne for five.
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JUDGE CLARK: |Is there a question in that, M.
Stinnett?

M5. STINNETT: | want to know why they could
go back 13 years on a custoner for a bill but they can
only reinburse you five when they nade a horrible
m st ake.

JUDGE CLARK: | guess |I'm not understanding
you. Who did they go back on 13 years?

M5. STINNETT: They went back on ne for 13
years -- the bill on ny social security nunber. They
checked on ne for 13 years to see if | owed theman old
bill.

JUDGE CLARK: kay. They checked. 1Is there
any indication they charged you back 13 years?

M5. STINNETT: | had no old bill for themto
charge ne for

JUDGE CLARK: So you're not alleging that
anybody charged you for anything 13 years back?

M5. STINNETT: No, but they went back 13 years
totry to find one.

JUDGE CLARK: What's your question for this
W t ness?

M5. STINNETT: |Is why do you go back so far on
a customer when you're only willing to pay five years

for an overcharge when it goes back farther than that
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when it's your m stake?

JUDGE CLARK: |'mgoing to stop you on that
guestion sinply because this is not a conpany w tness
that you're asking a why question. You re asking a why
does the conpany do this question of a witness that is
not a conpany wtness. | don't believe this witness can
answer that question. | will ask this witness. M.
Huber, is that a question you' re capable of answering?

THE WTNESS: No, it is not.

JUDGE CLARK: Did you have any other questions
for this wtness?

MS. STINNETT: No.

JUDGE CLARK: I'mnot trying to stifle you
from aski ng questions. | certainly want you to.

M5. STINNETT: | understand. |'mnot a
lawer. | do not do things quite right but |I do the
best .

JUDGE CLARK: W're certainly here to help
you. |If you have a question that you want to ask, |

certainly want to see that you get it answered.
M. Steiner, do you have any questions for this wtness
based upon Conmmi ssion questions?

MR. STEINER  No, thank you.

JUDGE CLARK: Ms. Aslin, any follow up based

on Conmm ssi on questions?
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M5. ASLIN: No questions.

JUDGE CLARK: Okay. | know | said | was going
to take a break after our previous witness. | can
either take a break at this point. Wuld people like to
t ake about 15 m nutes?

M5. STINNETT: Pl ease.

JUDGE CLARK: |'mhearing froma w tness that
they would Iike to take a break. It is now 12:00. Do
the parties -- |I'll just get input fromthe parties.

Does anybody want to take a |unch break now? M.

St ei ner?

MR, STEINER  No, Your Honor. | nean, | think
all we have left is closing. |If the conplainant is
willing, I'll waive closing and we can just be done.

JUDGE CLARK: Well, the conplai nant has
i ndicated that she would like to take a break at this
point. If we're not going to take a |unch break, why
don't we just take about 15 m nutes and al |l ow everybody
to regroup here. It is now 12:01. Wy don't we cone
back at 12:15.

M5. STINNETT: That would be great for ne.

MR. STEINER  That sounds great. Thank you.

JUDCGE CLARK: We'll be in recess until then.
Thank you. W're off the record until then.

(Of the record.)
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JUDGE CLARK: Al right. If everybody is

back, we will go back on the record now. It is now

12: 15. Qur brief recess is over. As a brief
housekeeping matter, I'mgoing to correct | had entered
Staff's Report onto the record as Exhibit 101. | would

like to correct that and state that it is actually
Exhibit 201 as Staff's Report. So it will be admtted
onto the record as 201.

(STAFF' S EXH BI T 201 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDCE CLARK: | think I left off there were no
further questions for this witness; is that correct, M.
Aslin?

M5. ASLIN. That's correct.

JUDGE CLARK: Does staff have any ot her
W t nesses?

M5. ASLIN:  No.

JUDGE CLARK: M. Steiner, | know you're not a
witness. So |I'mnot asking you anything in regard to
being a witness. It was nentioned in Staff's Report,
and |'ve heard a lot, | actually have a | ot of questions

about this contractual services agreenent. Do you know
if it covers the lighting on that property?
MR, STEINER W do not, Judge. If you'd

like, | can see if there was such a contractual services
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agreenent and enter it as a late-filed exhibit. [|'m
conpletely in the dark about it.

JUDGE CLARK: Well, that was getting to
exactly what | was going for. |If you would do that, |
woul d very nuch appreciate that. |If you would | ook into
that and see if the contractual services agreenent does
cover the lighting, | would like to see it as a

| ate-filed exhibit for the Conm ssion to consider.

MR. STEINER  Yes, Judge. 1'll do that.
don't know if such an agreenent existed or if we even
have it, but I will do ny best to figure that out. |If
there is one, | wll file it as a late-filed exhibit.

If there isn't one, do | file a late-filed exhibit
saying there is not one or how would you like to handl e
t hat ?

JUDCGE CLARK: | think that would be
appropriate. If you just want to file a statenent
i ndicating that you |l ooked into the contractual services
agreenent at the request of the Judge and that none
exi sts covering the lighting for that property.

MR, STEINER. Al right. | wll do that,
Judge. What is your tinme frame?

JUDGE CLARK: Here's what | was going to do.
| was going to give the parties, because Ms. Stinnett

brought her exhibits today, | was going to give the
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parties until next Friday the 23rd to object to any of
those, to file witten objections to those exhibits.

So if it would be possible, is Friday the 16th this week
too early or would you |Iike an additional week?

MR. STEINER | think how about Monday?

JUDGE CLARK: That sounds good. Wy don't we
do Monday the 19th for any late-filed exhibit regarding
the contractual services agreenent or statenent that
there isn't one and then | will allow until the 26th for
the other parties to object to that.

MR. STEINER  Thank you, Judge.

JUDGE CLARK: Thank you very nuch,

M. Steiner. | appreciate you volunteering to provide
that information. Gkay. Do any parties have any ot her
W t nesses or evidence that they would like to present to
the Comm ssion at this tine? M. Steiner?

MR. STEI NER: No, Your Honor.

JUDGE CLARK: Staff?

M5. ASLIN:  No, Judge.

JUDGE CLARK: Ms. Stinnett?

MS. STINNETT: No, sir. Can | ask one
guesti on?

JUDGE CLARK: Go ahead.

M5. STINNETT: Wsat is a contractual

agreenent ?
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JUDGE CLARK: Please |lean into your
m cr ophone.

M5. STINNETT: What's a contractual agreenment?

JUDGE CLARK: That's a good question. The
answer is | don't know, but it was nentioned in Staff's
Report as being sonething in regard to the property. So
in regard to doing due diligence, | wanted to know what
it was and if it related to the lighting what the terns
of it were. If one is submtted, you'll have an
opportunity to see it and object to it. Okay?

M5. STINNETT: GCkay. Thank you.

JUDGE CLARK: I'Il issue a witten order in
regard to all of this so that the parties know what the
tinelines are. Al right. Since no parties have any
addi ti onal evidence to offer, | indicated that | would
allow the parties to nmake a closing statenent, because
this is a pro se conplaint and that's just generally
sonething that | allowthe parties to do. M. Stinnett,

did you have any closing statenent that you wanted to

make?
M5. STINNETT: No. | wish to have this
settled as soon as possible. | just want to do right by
Danny. That's what this has all been about. It's not
for me. It's for Danny. |'msorry because |I'mgoing to
lose it. I'mfinished. Thank you everybody so nuch for
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everything. I'msorry this all had to happen.

JUDGE CLARK: Ms. Stinnett, you don't have to
be sorry for anything. Custoners have rights and it is
your right to file a conplaint when you feel you' ve been
wronged and to have the Conmmi ssion investigate it.

We're very happy to be here to do that.

M5. STINNETT: This is for Danny.

JUDGE CLARK: Thank you for your cl osing
statenment. Any closing statenment on behal f of Evergy?

MR, STEINER  Before | do, Judge, there's no
briefs in this case, correct?

JUDGE CLARK: Actually, as you know, Judge
Graham was the original Judge on this case, and |
bel i eve at one point |ooking back that briefs were
i ncluded in the procedural schedul e.

MR. STEINER Okay. |If there's briefing, |
will waive ny closing statenent.

JUDGE CLARK: Ckay. Yes, | anticipate there
is going to be a brief.

MR. STEINER Al right. Then | will waive ny

closing statenent as |I'mnot very el oquent especially

live.
JUDGE CLARK: | appreciate that, M. Steiner.
"1l correct what | said. | don't anticipate that
there's going to be a brief. Yes, I'mgoing to be
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ordering briefs. Any closing statenent fromthe
Conmi ssion Staff?
M5. ASLIN: No closing statenent from staff.
Thank you.
JUDGE CLARK

M. Steiner

Ckay.
knows exactly what ny next question is.

briefs?

Which brings nme to
How
l ong would the parties |like to have for G ven

that | had anticipated or given that |'ve given the
dates of the 23rd for objections to conplainant's

exhibits and the 26th for objections to any contract ual

services agreenent, |
briefs would be -- is
do you want additi onal
MR STElI NER
JUDGE CLARK:
M. Steiner?
MR, STEI NER
conpany.
JUDGE CLARK:
MS. ASLI N

nmove it either

Day?

up or

JUDGE CLARK
Yes,

wi || be due Thursday,

why don't we nove it

was thinking that the due date for
the 11th of Novenber too early or
tinme?
That's fine wth the conpany.

One at a tine, please.

The 11th is fine with the

Staff?

| was just asking if you wanted to

back a day because that's Veteran's

| did not know that.
t he 12t h.

12.

Thank you.

unti | So briefs

Novenber Any objections? |

TI GER
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hear none.

Just to explain to you, Ms. Stinnett, briefs
are an opportunity for the parties to provide their
argunent to the Comm ssion as to why their side is
correct. If you wish, and I'mnot forcing you to do a
brief, because not all unrepresented litigants want to,
but if you do want to file with the Comm ssion a
statenment essentially of why you believe your evidence
is correct and why the Commi ssion should find for you
and what the Comm ssion should find, you re welcone to
do that and your deadline will also be that Thursday,
Novenber 12 date.

M5. STINNETT: Do you send that down here to
t he Public Service Conmm ssion?

JUDGE CLARK: Contact the Comm ssion staff and
ask themto file it on your behal f.

M5. STINNETT: Ckay.

JUDGE CLARK: M. Aslin, do you have any
objection to that?

M5. ASLIN:  None, Judge.

JUDGE CLARK: Just call the Comm ssion staff
and tell themif you have a brief that you would like to
file on your behalf. Also, if you have any questions as
to what a brief is, I"'msure they' Il be able to answer

it or you certainly if you have questions in that regard
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you can contact the Comm ssion in regard to that.

M5. STINNETT: Okay. Thank you.

JUDGE CLARK: Ms. Bentch, when do you expect
transcripts to be avail abl e?

THE COURT REPORTER  Cctober 23rd, | think.

JUDGE CLARK: That would be plenty of tine to
do briefs. Are there any other matters that need to be
addressed before we adjourn fromthis hearing? Evergy?

MR. STEINER  No, Your Honor. Thank you.

JUDGE CLARK: Staff?

M5. ASLIN. Nothing from Staff. Thank you.

JUDGE CLARK: Ms. Stinnett, anything el se that
you want the Conmm ssion to address?

M5. STINNETT: No, thank you. Thank you.

JUDGE CLARK: |'ve already expl ai ned when
briefs are due. Hearing nothing else, I'mgoing to
adjourn this hearing. This evidentiary hearing is
adj ourned and we will go off the record. | would like
to thank you all for your participation today. | know
it was a little awkward. These electronic hearings are
always a little difficult because we're juggling both
being here with the masks on in Jefferson City and the
techni cal aspect of having people comrunicating via the
hearing over various electronics. Thank you all. |

real |y appreciate everybody putting the tine in today to

TI GER COURT REPORTI NG LLC
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make this hearing work.

MR. STEI NER

Thank you, Judge.

(O f the record.)
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CERTI FI CATE OF REPORTER

I, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
Reporting, LLC, within the State of M ssouri, do hereby
certify that I was personally present at the proceedi ngs
had in the above-entitled cause at the tinme and pl ace
set forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such tine

and pl ace.

i ) P/Zf /)

Beverly Jean Bentch, RPR, CCR No. 640
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