BEFORE THE PUIBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Robert J. Clancy, I,
Complainant,

V. File No. WC-2012-0283

Missouri American Water Company,
Respondent

)
)
)
)
)
)

RESPONSE TO ORDER DIRECTING COMPLAINANT
TO FILE STATUS UPDATE

COMES NOW, Robert J. Clancy, by his attorneys, to respond to the July 23, 2012, Order of
the Commission Directing Complainant to File a Status Update.

1. The parties require additional time to discuss settlement of the case. The
Complainant and Respondent, after making substantial progress towards settlement,
are waiting for a response from the Metropolitan Sewer District (MSD) regarding its
confirmation it will give Mr. Clancy a full refund of MSD charges under the terms of

any settlement reached between the parties.

Respectfully Submitted,

/s/ Benjamin L. Yousef
Benjamin L. Yousef, Rule 13

/s/ John J. Ammann

John J. Ammann, # 34038

Saint Louis University Legal Clinic
321 N. Spring Avenue

St. Louis, Missouri 63018
Telephone: (314) 977-2778
Facsimile: (314) 977-1180
ammannjj@slu.edu




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was filed

electronically and served electronically on 30th day of July, 2012, to:

Office of General Counsel Dean L. Cooper

200 Madison Street, Suite 800 Brydon, Swearengen & England, P.C.,

P.O. Box 360 312 E. capitol Avenue

Jefferson City, Missouri, 65102 P.O. Box 456

GenCounsel@psc.mo.gov Jefferson City, Missouri, 65102
dcooper@brydonlaw.com

Rachel Lewis Dean L. Cooper

200 Madison Street, Suite 800

P.O. Box 360

Jefferson City, Missouri, 65102
Rachel.Lewis@psc.mo.gov

Office of the Public Counsel
Lewis Mills

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, Missouri, 65102
opcservice@ded.mo.gov

Respectfully Submitted,

/s/ John J. Ammann
Attorney at Law
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