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EC-2017-0198

PROCEEDTINGS

JUDGE DIPPELL: Okay. So we can go ahead and
go on the record. This is Case No. EC-2017-0198, In the
Matter of Jill Covington Beatty, Complainant, vs. Union
Electric Company, d/b/a Ameren Missouri, Respondent.

My name 1is Nancy Dippell. I'm the Regulatory
Law Judge assigned to this matter. we've come here
today on August 24, 2017, and it is about 10:17. I have
established a conference phone 1line for the Complainant
to call in, and we have not been able to reach her with
the number on the complaint and she has not yet called
into the conference Tine, but we'll go ahead and take
entries of appearance and then we'll proceed. So let me
start with staff.

MS. ASLIN: Casi Aslin for Commission Staff.
My address is PO Box 360, Jeff City, Missouri 65102, and
with me today from Consumer Services is Justin Edwards.

JUDGE DIPPELL: And for Ameren?

MS. GIBONEY: For Ameren Missouri, I'm Sarah
Giboney. The court reporter has my contact information.
with me today is a representative from Ameren Missouri.
It's Cathy Hart.

JUDGE DIPPELL: All right. 1Is there anyone
present on the phone?

(No response.)
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JUDGE DIPPELL: I have no one calling in.
Like I say, Staff informed me before this call that Ms.
Beatty had actually been in touch this morning about the
conference call and they had confirmed the phone
numbers. I have attempted to call in from another
phone, and the conference 1line seems to be working.

I have attempted to call her number and the
alternate number that she gave us and have been unable
to reach her with the alternate number being supposedly
a wrong number and her phone number giving us a busy
signal.

So at this point let me just ask if there is
any new information or other items that you all want to
address from staff or Ameren?

MS. GIBONEY: No, Judge.

MS. ASLIN: No.

JUDGE DIPPELL: So we do know that Ms. Beatty
is interested in this complaint, and I was hoping that
you all would get an opportunity to discuss it with her
and perhaps settle the issue. Do you think from your
discussions with her thus far that that will be
possible?

MS. GIBONEY: I don't believe so.

JUDGE DIPPELL: Okay. 1Is that Staff the way

you all don't see any actual settlement of this?
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MR. EDWARDS: That's between Ameren and the
Complainant.

JUDGE DIPPELL: Okay. I shouldn't put you on
the spot. All right. Wwell, I guess since we haven't
heard from Ms. Beatty we will go ahead and conclude this
and I will rule on Ameren's motion to dismiss and --

oh, hello.

MS. SHEMWELL: Hello. This is Public Counsel
appearing. I apologize for being late.

JUDGE DIPPELL: Thank you, Ms. Shemwell. we
got very excited because we were waiting for Ms. Beatty
to call in and she hasn't done so even though she's been
in contact earlier today with Sstaff. Have you had any
contact with Ms. Beatty?

MS. SHEMWELL: I have not in the Tast few
days. So I don't know what her plans were.

JUDGE DIPPELL: oOkay. Wwell, we were just
about to wrap up unless you have something to add, Ms.
Shemwell, because we have been unable to get ahold of
her this morning. Do you have anything you want to add?

MS. SHEMWELL: I do not. She has not
expressed a desire for us to assist her in this case.

JUDGE DIPPELL: Okay. well, as I was saying
then, I will go ahead and rule on Ameren's motion and

will take it from there as to whether we need to go
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ahead and set a hearing date.

MS. SHEMWELL: That sounds fine to me.

JUDGE DIPPELL: oOkay. If there's nothing
further then, we'll go ahead and go off the record.
Thank you.

MS. SHEMWELL: Thank you.

(off the record.)
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CERTIFICATE OF REPORTER

I, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firm of Tiger Court
Reporting, LLC, within the State of Missouri, do hereby
certify that I was personally present at the proceedings
had in the above-entitled cause at the time and place
set forth in the caption sheet thereof; that I then and
there took down in Stenotype the proceedings had; and
that the foregoing is a full, true and correct

transcript of such Stenotype notes so made at such time

Buvenly Joon Bk

Beverly Jean Bentch, RPR, CCR No. 640

and place.
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