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March 13, 2020 

Spire shared original statements on Facebook and Twitter.  
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March 14, 2020 

After we decided to stop disconnections, we issued a statement. Later, we provided additional 

clarification on Twitter.  
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March 15, 2020 

We announced that we’re suspending all disconnections until May 1. 
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March 17, 2020 
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March 19 
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SpireEnergy.com  

Homepage hero 

 

 
 

Secondary buckets  
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Payment location page 

 

 
Alert banner 
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Week of 3/23 

Highlights: 

• Suzanne Sitherwood’s all-customer email went out on 3/25, resulting in positive shout-outs from 
the community on social media (Screengrabs posted below) 

• Our coronavirus landing page is providing excellent data on how our customers are looking to Spire 
to lead our communities during this time 

• More users are accessing our coronavirus page from the homepage than any other medium, 
meaning we’re meeting them where they are and alleviating concerns instantly  

• The social media content is highly shareable and incredibly relevant, helping Spire shine among 
our peers  

March 24, 2020 

LinkedIn 

 
*Used Jessica Willingham’s online presence as a thought leader and communicator to create 

momentum, sharing a personal-professional message and giving Spire a truly human voice throughout 

the pandemic 

  

https://spireenergy.com/ceo-suzanne-sitherwood-message-coronavirus
https://spireenergy.com/coronavirus
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March 26, 2020 

Twitter 

 

Facebook 
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LinkedIn 

 

 

Instagram 
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Positive comments about Spire’s response to the community 
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Week of 4/13/2020 

Highlights 

• Shifted focus to DollarHelp 

• Shared video content featuring Spire employees 

• Launched a new relief hub on SpireEnergy.com and greatly enhanced the coronavirus landing page 

o Visit the hub for coronavirus relief: spireenergy.com/relief  

April 13, 2020 

Facebook 

 

 

 

 

 

 

 

 

 

https://spireenergy.com/coronavirus
https://spireenergy.com/relief
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April 16, 2020 

Facebook 

 

 

Twitter 
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LinkedIn 

  

 

April 17, 2020 

Facebook 
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Twitter 

 
• Note: This image is running a paid advertising campaign on Facebook driving traffic to 

SpireEnergy.com/DollarHelp 

 

Week of 4/20/2020 

Highlights 

• Continued sharing DollarHelp messages and positive stories 

• Thanks to media outreach, many community partners shared the DollarHelp message on social 
media  

• Spire employees mobilized to spread the DollarHelp message on their personal social media 
channels and on inSpire  

Monday, 4/20 

Facebook 
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Friday, 4/24 

Facebook 

 

 

 

 

 

 



 

41 Spire | Social media clips for Coronavirus 

 

Twitter 

 

 

 

Week of 4/27/2020 

Highlights 

• Maintained focus on DollarHelp through paid and organic social media posts 

• Added additional news content about the food relief program 

 

April 28, 2020 

Facebook 

Link to video 

 

 

https://www.facebook.com/spireenergy/videos/312883923011572
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April 30, 2020 

Facebook 

 

Twitter 
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Instagram 

 

 

 

Week of 5/4/2020 

May 4, 2020 

Facebook 
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LinkedIn 

 

 

 

Instagram TV 
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May 5, 2020 

Facebook 

Link to LIHEAP landing page featuring Spire webinar 

 

Twitter 

 

https://www.spireenergy.com/liheap
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May 6, 2020 

Facebook 

 
Link to video > 

Twitter 

 
 

 

 

 

 

https://www.facebook.com/spireenergy/videos/545695096332968
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LinkedIn 

 

 

May 7, 2020 

Facebook 
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Week of 5/18 

May 19, 2020 

Facebook 

 

LinkedIn 
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May 21, 2020 

Facebook 

 

Twitter 

 

 

 
  



 

68 Spire | Social media clips for Coronavirus 

 

LinkedIn 

 

 

Paid Facebook ads – scheduled May 22 

Small business segment  
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Residential segment  

 

 

Week of 5/25/2020 

Monday, 5/25 

Facebook 
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Twitter 
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Thursday, May 28 

Facebook 

Link to video > 

 

Twitter 

 

https://www.facebook.com/spireenergy/videos/264352381582547
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LinkedIn 
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Friday, May 29 

Facebook 

Link to video > 

 

New Facebook cover photo 

 

Twitter 

 

https://www.facebook.com/spireenergy/videos/572468586784828
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LinkedIn 

 

 

Website updates 

Homepage hero 
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Landing page hero (SpireEnergy.com/Relief) 

 

My Account banner  
 

Week of 6/1/2020 

Monday, 6/1 

Facebook 

 

Twitter 
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Friday, June 5 

Facebook 

 

Twitter 
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LinkedIn 

 
 

Week of 6/8/2020 

Monday, June 8 

Facebook  
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NEW – Week of 6/15/2020 

Wednesday, June 17 

Facebook  

 

Twitter 

 

 

  


