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STAFF’S RESPONSE TO THE 

COMMISSION’S ORDER DISMISSING PARTIES 

AND DIRECTING FILING

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and in response to the Commission’s July 31, 2003 Order Directing Filing and the August 5, 2003 Order Dismissing Parties and Directing Filing states:

1.  
Staff has received Responses to the Commission’s Order to respond to the Emergency Preparedness Survey from all the major utilities in the state and from virtually all smaller utilities in the state.  

2.  
Staff has received responses from all local telephone companies that are not merely resellers of telecommunications services.  

3.
Staff has received some survey responses since its last report to the Commission and has also removed utility companies that no longer do business in this state from the list of Missouri utilities.  Staff is continuing to recommend in other cases, cancellation of certificates of telephone companies that are no longer active in the state.  

4.
Staff does not believe that there is any further benefit to be gained by continuing to pursue those telephone companies that are resellers of service, however, Staff will verify that the telecommunications companies that have not responded are resellers of service, with no facilities in the state, before recommending their removal as Parties to the case.  

5.  
Staff has attached five documents (Attachments A-E) that list additional companies that may be dismissed and update the lists of municipals, telecommunications companies, and water and sewer companies that have not responded.  The utility companies that Staff believes should remain parties are listed in Attachments B, D and E.  

6.
The Staff assigned to this case has pursued correct address information for the companies whose surveys were returned by the post office by:  checking the Secretary of State’s website for information concerning their corporate status; checking the internet for additional information; checking for annual filing information in EFIS to determine a correct address; and asking Staff in the appropriate department to attempt to contact these companies.    

7. 
The Commission has asked Staff to suggest an array of options available to the Commission.  While there are a number of options available to the Commission including:  1) sending more requests for response, 2)  having Staff attempt to personally contact the remaining companies,  3)  filing complaints against non-compliant companies, and 4)  issuing a press release with the offending companies names.  

8.
Staff recommends that it send certified letters, return receipt requested, to each of the remaining Parties to assure, in writing, that the companies have received notification of the Commission’s orders.  Staff recommends that the cover letter clearly state that this is the last attempt to obtain compliance before further action is considered, and also give the companies a number of methods to respond to Staff including:  mail, email, fax and telephone. 

9.  
If any of the certified letters are returned as undeliverable, Staff will take any necessary steps to determine the correct address and/or phone number of the company and assure 

that, if the company is still doing business in this state, it does receive notice of the Commission’s orders in this case. 

10.
This approach will assure that contact has been made with all of the remaining Parties and notify the companies that the Commission is willing to take further action to assure compliance.  Staff will report back to the Commission within thirty (30) days of sending the certified letters, but in any event no more than forty-five (45) days after the issuance of a Commission order directing this action.


11.  
Staff has verified that Southern Telecom Inc is, in fact, a misspelling of Southern Telcom, Inc. and that the company, Southern Telcom, Inc., has submitted its survey response and may be dismissed as a party. 

WHEREFORE the Staff requests that the Commission accept its report in accord with the Commission’s August 5, 2003 Order, and:

1.  
Order Staff to contact all remaining parties by certified mail, return receipt requested, to ensure and document that notice of the Commission’s orders has been received, and 

2.  
Order that the next report to the Commission be due within thirty (30) days after Staff mails the certified letters, but in any event no later than forty-five (45) days after the Commission’s next order, and 

3.    
Remove Southern Telecom and all of the other companies listed in Attachment A as Parties to the case.







Respectfully submitted,

DANA K. JOYCE

General Counsel







/s/ Lera L. Shemwell
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