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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

item #1 - Aggregate Annual Increase

Brunswick District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of  30.20% on a Pro Forma Basis.

Jefferson City District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of 17.03% on a Pro Forma Basis.

Joplin District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of 38.62% on a Pro Forma Basis.

Mexico District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overali increase to the customer of 11.28% on a Pro Forma Basis.

Parkville District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of  29.99% on a Pro Forma Basis.

ltem 1

$62,822

$874,502

$4,997,737

$394,000

$1,119,068
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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

Item #1 - Aggregate Annual Increase

St Joseph District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of  8.44% on a Pro Forma Basis.
St Louis Metro

St Charles Area

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of  44.21% on a Pro Forma Basis.
St Louis Area

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of 28.11% on a Pro Forma Basis.
Warren County Water Area

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of -12.35% on a Pro Forma Basis.
Warrensburg District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of 19.38% on a Pro Forma Basis.
Parkville Sewer District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of 21.49% on a Pro Forma Basis.
Warren County Sewer District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of  29.70% on a Pro Forma Basis.

Cedar Hill Sewer District

The aggregate annual increase over current revenues which the tariffs propose is
which is an overall increase to the customer of 29.70% on a Pro Forma Basis.

ltem 1

$1,744,183

$4,375,248

$35,492,174

($23,422)

$584,307

$12,179

$39,979

$80,760
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Missouri-American Water Company
For the Test Year Ended December 31, 2007

Case No. WR-2008-XXXX
Case No. SR-2008-XXX

tem #2 - Names of Counties and Communities Affected

Brunswick District

County Name
Chariton County

Cedar Hill District

County Name

Jefferson

Jefferson Clty District

County Name

Cole County

Joplin District

County Name

Newton County
Jasper County

Mexico District

County Name
Audrain County

Parkville District

County Name

Platte County

Community Name

City of Brunswick

Community Name

Cedar Hill

Community Name

Jefferson City

Community Name

City of Joplin
Airport Drive (Village)
Dennis Acres
Duquesne

Jasper Inside
Jasper Cutside
Leawood

Newton Inside
Newton Qutside
Saginaw

Shoal Creek Drive
Silver Creek
Webb City

Community Name

City of Mexico
Vandover Village
Qutside City of Mexico

Community Name

Houston Lake
Parkville

Platte County
Platte Woods

ltem 2
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Missouri-American Water Company
For the Test Year Ended December 31, 2007

Case No. WR-2008-XXXX
Case No. SR-2008-XXXX

ltem #2 - Names of Counties and Communities Affected

St Joseph District

County Name
Buchanan County
Andrew County
Doniphan County, Ks.

St Louis Metro
St Charles Area

County Name
St Charles County

St Louis County Area

Community Name
Afton

Ballwin

Bella Villa

Belle Villa
Bellefontaine Neighbors
Bellerive Village
Belnor

Bel-Nor Village
Belridge
Bel-Ridge

Berdell Hills
Berkeley

Beverly Hills
Black Jack
Breckenridge Hills
Brentwood
Bridgeton
Calverton Park
Castiewood
Charlack
Chesterfield
Clarkson Valley
Clayton

Concord Village
Cool Valley
Country Club Hills

Riverside

Community Name

City of St Joseph
City of Eiwood

Community Name

Cottleville
O'Fallon

St Charles City

St Charles County
St Peters

Weldon Springs

Community Name

Ladue
Lakeshire
Lemay
Mackenzie Hills
Manchester
Maplewocod
Marlborough
Maryland Heights
Mehlville
Moline Acres
Normandy
Northwoods
Norwood Court
Qakland
Qakviile
Qlivette
Qverland
Pagedale
Pasadena Hills
Pasadena Park
Pine Lawn
Pond
Richmond Heights
Riverview

Rock Hill
Sappington

Iltem 2
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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-X0(XX

Case No. SR-2008-X00{X

Item #2 - Names of Counties and Communities Affected

Country Life Acres Shrewsbury

Item 2
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Missouri-American Water Company
For the Test Year Ended December 31, 2007

Case No. WR-2008-XXXX
Case No. SR-2008-XXXX

Item #2 - Names of Counties and Communities Affected

Crestwood
Creve Coeur
Crystal Lake Park
Dellwood

Des Peres
Edmundson
Ellisville

Fenton
Ferguson
Flordell Hills
Florissant
Frontenac
Glasgow Village
Glen Echo Park
Glencoe
Glendale
Grantwood Village
Green Park
Greendale
Grover

Hanley Hills
Hazelwood
Hillsdale
Huntleigh
Jennings
Kinlock
Kirkwood

County Name

St Louis County
Jefferson County

Warren County Area
County Name

Lincoln County
Warren County

Warrensburg District

County Name
Johnson County

Spanish Lake

St Ann

St George Village
St John

St Louis County Unincorp

Sunset Hills
Sycamore Hills
Town & Country
Twin Oaks
University City
Uplands Park
Valley Park

Velda City

Velda Village
Velda Village Hills
Village Of Champ
Vinita Park

Vinita Terrace
Warson Woods
Webster Groves
Wellston
Westwood Village
Wilbur Park
Wildwood
Winchester
Woodson Terrace

Community Name

Lincoln County
Incline Village

Community Name

Warrensburg

Item 2
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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

Iltem #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

Brunswick District

Pro Forma Pro Forma

Revenue at  Revenue at Dollar Percent
Classification Current Rates  New Rates Increase Increase
Residential $153,381 $202,012 $48,631 31.71%
Commercial 39,423 52,125 12,702 32.22%
Industrial 960 993 33 3.44%
Other Public Authority 6,645 8,101 1,456 21.91%
Other Water Utility 0 0 0 0.00%
Fire Protection 7,612 7,612 0 0.00%
Miscellaneous Sales 0 0 0 0.00%
Total $208,021 $270,843 $62,822 30.20%
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Missouri-American Water Company
For the Test Year Ended December 31, 2007

Case No. WR-2008-XXXX
Case No. SR-2008-XO{XX

Iltem #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

Joplin District

Pro Forma Pro Forma

Revenue at Revenue at Dollar Percent
Classification Current Rates  New Rates Increase  Increase
Residential $6,696,876  $8,834,653 $2,137,777  31.92%
Commercial 2,847,405 4,132,423 1,185,018 40.21%
Industrial 2,082,377 3,295,822 1,213,445  58.27%
Other Public Authority 350,088 513,395 163,307 46.65%
Other Water Utility 511,016 809,206 298,190 58.35%
Fire Protection 352,602 352,602 0 0.00%
Miscellanecus Sales 1,121 1,121 0 0.00%
Totai $12,941,485 $17,930,222  $4,997,737  38.62%

Item 4
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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

Item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

Jefferson City District

Pro Forma Pro Forma

Revenue at Revenue at Dollar Percent
Classification Current Rates  New Rates Increase Increase
Residential $2,900,902 $3,516,756 $615,854 21.23%
Commercial 1,400,819 1,654,276 153,457 10.95%
Industrial 263,163 321,272 58,109  22.08%
Other Public Authority 418,891 465,873 47,082 11.24%
Other Water Utility 0 0 0 0.00%
Fire Protection 151,591 151,591 0 0.00%
Miscellaneous Sales 0 0 0 0.00%
Total $5,135,366 $6,009,868 $874,502 17.03%

Hem 4
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Missouri-American Water Company
For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

Mexico District

Pro Forma Pro Farma

Revenueat  Revenue at Dollar Percent
Classification Current Rates  New Rates Increase  Increase
Residential $1,642,275 $1,940,833 $298,558 18.18%
Commercial 459 527 522,247 62,720 13.65%
Industrial 617,625 617,644 19 0.00%
Other Public Authority 237,823 262,838 25,015 10.52%
Other Water Utility 411,996 419,693 7,697 1.87%
Fire Protection 123,743 123,743 0 0.00%
Miscellaneous Sales 0 0 0 0.00%
Total $3,492,989 $3,886,998 $394,009 11.28%

Item 4
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Missouri-American Water Company
For the Test Year Ended December 31, 2007

Case No. WR-2008-XXXX
Case No. SR-2008-XXXX

Item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

Parkville-Water District

Pro Forma Pro Forma

Revenue at  Revenue at Dollar Percent
Classification Current Rates  New Rates Increase Increase
Residential $2,623,077 $3,516,932 $893,855 34.08%
Commercial 745,773 889,755 143,982 19.31%
Industrial 21,316 24,939 3,623  17.00%
Other Public Authority 48,367 59,486 11,119 22.99%
Other Water Utility 183,472 249,961 66,489  36.24%
Fire Protection 103,873 103,873 0 0.00%
Miscellaneous Sales 5,832 5,832 0 0.00%
Total $3,731,710 $4,850,778  $1,119,068 29.99%

ltem 4
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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
. classifications based on 2007 projected sales are as follows:

St Joseph District

Pro Forma Pro Forma

Revenue at  Revenue at Dollar Percent
Classification Current Rates  New Rates Increase increase
Residential $10,303,212  $11,252,085 $948,873 9.21%
Commercial 3,972,953 4,037,315 64,362 1.62%
Industrial 3,338,067 3,718,003 377,936 11.32%
Other Public Authority 772,766 820,552 47,786 6.18%
Other Water Utility 2,049,207 2,354,433 305,226 14.89%
Fire Protection 229,834 229,834 0 0.00%
Miscellaneous Sales (&))] Q)] 0 0.00%
Total $20,666,038 $22,410,221  $1,744,183 8.44%

ltem 4 6of 10



Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

Warrensburg District

Pro Forma Pro Forma

Revenueat  Revenue at Dollar Percent
Classification Current Rates  New Rates Increase Increase
Residential $1,712,671 $2,203,134 $490,463  28.64%
Commercial 548,985 559,473 10,488 1.91%
Industrial 67,401 73,164 5,763 8.55%
Other Public Authority 389,205 443,159 53,954 13.86%
Other Water Utility 217,419 241,058 23639  10.87%
Fire Protection 80,162 80,162 0 0.00%
Miscellaneous Sales (98) {98) 0 0.00%
Total $3,015,745  $3,600,052 $584,307  19.38%

Item 4
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Missouri-American Water Company
For the Test Year Ended December 31, 2007

Case No. WR-2008-XXXX
Case No. SR-2008-XXXX

item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer

classifications based on 2007 projected sales are as follows:

Parkville-Sewer District

Pro Forma Pro Forma

Revenue at  Revenue at Dollar Percent
Classification Current Rates  New Rates Increase Increase
Residential $56,673 $68,852 $12,179  21.49%
Commercial 0 0 0 0.00%
Industrial 0 0 0 0.00%
Other Public Authority 0 0 0 0.00%
Other Water Utility 0 0 0 0.00%
Fire Protection 0 0 0 0.00%
Miscellaneous Sales 0 0 0 0.00%
Total $56,673 $68,852 $12,179  21.49%
St Louis Metro

Item 4
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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

Item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

St Charles Area

Pro Forma Pro Forma

Revenueat  Revenue at Dollar Percent
Classification Current Rates  New Rates increase Increase
Residential $8,491,957 $11,314,113  $2,822,156 33.23%
Commercial 1,035,964 1,431,355 395,391 38.17%
Industrial 1,964 2,520 556 28.31%
Other Public Authority 219,409 322,423 103,014 46.95%
Other Water Utility 0 0 0 0.00%
Fire Protection 147,278 1,201,409 1,054,131 715.74%
Miscellaneous Sales (62) (62) 0 0.00%
Total $9.896,510 $14,271,758 $4,375248  44.21%

ltem 4 9of 10



Missouri-American Water Company
For the Test Year Ended December 31, 2007

Case No. WR-2008-XXXX
Case No. SR-2008-XXXX

item #4 - Average Increase by Customer Classifications

The average increase in dollars and the percentage over the current rate for all customer
classifications based on 2007 projected sales are as follows:

St Louis County Area

Pro Forma Pro Forma

Revenue at Revenue at Dollar Percent
Classification Current Rates  New Rates Increase Increase
Rate A $106,419,591 $135514,698 $29,095,107  27.34%
Rate B 2,341,267 2,649,597 308,330 13.17%
Rate G 857,497 857,497 0 0.00%
Rate E&F 8,024,931 12,422,302 4,397,371 54.80%
Rate H 2,174,623 2,174,623 0 0.00%
Rate J 6,320,529 7,970,104 1,649,575 26.10%
Rate K 142,283 184,074 41,791  29.37%
Total $126,280,721 $161,772,895 $35492,174  28.11%

ltem 4
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Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

Iltem #5 - Proposed annual aggregate increase by general categories of service including

dollar amounts and percentage on increase in revenues above revenues derived
from current rates.

Since Missouri-American Water Company's gereral categories of service are essentially
the same as its customer classifications, this information is provided in Item #4 herein.

ltem 5 10f1



Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

Item #6 - Press Releases

See attached for copies of the Press Releases.



9 American Press Release
\\\ Water

Christie Barnhart

Missouri American Water
Communications Manager

T. 417-627-3800

M: 417-529-9781
Christie.Barnhart@amwater.com

Penny Giadbach

Missouri American Water
Operations Supervisor

T: 660-548-3800

M: 660-414-5424
Penny.Gladbach@amwater.com

MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rales.

Brunswick, Mo. - {(March 31, 2008) Today, Missouri American Water filed a rate request with the
Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company's operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. Missouri American
Water's ongoing infrastructure investments, plus increases in operating costs, are the drivers
behind the rate request.

In Brunswick, Missouri American Water will have invested approximately $395,500 in water
system improvements from June 2007 to September 2008. This investment includes upgrading
well and water treatment plant equipment and replacing water lines along Mulberry and South
Small Streets. These improvements maintain water service reliability and quality. Missouri
American Water, like many other businesses, has also experienced increased costs for fuel,
chemicals, labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In Brunswick, the average residential customer’s bill (for 3,500 gallons of water per month)
will increase by approximately $10.43 per month, or $0.34 per day, if the 31.15 percent rate
increase is approved in full. The average Brunswick residential customer would pay approximately
$43.91 per month for water service if the request is fully approved.

Customers will be receiving a gallon of water delivered to their homes for about a penny per

gallon.

L)
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Press Release

Page 2

“If the total increase is approved, water will remain one of the best values residents of
Brunswick receive every month when they pay utility bills,” said Brunswick Operations Supervisor
Penny Gladbach. “This increase reflects our ongoing investment to ensure Brunswick customers
continue to receive high-quality water and reliable service.”

The United States Environmental Protection Agency says the nation’s water utilities will
need to invest more than $265 billion over the next 20 years to continue to meet current and future
water quality guidelines. Missouri American Water maintains an ongoing investment program so
that water quality continues to be as good as or better than state and federal water quality

standards.

Missouri American Water is the largest investor-owned water utility in the state, providing
high-quality and reliable water and/or wastewater services to more than 1.5 million people.
Missouri American Water is a wholly-owned subsidiary of American Water. Founded in 18886,
American Water is the largest investor-owned U.S. water and wastewater utility company. With
headquarters in Voorhees, N.J., the company employs nearly 7,000 dedicated professionals who
provide drinking water, wastewater and other related services to approximately 15.6 million people
in 32 states and Ontario, Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our fong-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in requlations or regulatory
treatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-looking statement,



\Q\Amer ican Press Release
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Christie Barnhart

Missouri American Water
Communications Manager

T. 417-627-3800

M: 417-529-9781
Christie.Barnhart@amwater.com

Gilbert Cole

Missouri American Water
Operations Superintendent
T: 573-635-6113

M: 573-200-3085
Gilbert.Cole@amwater.com

MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rates.

Jefferson City, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request with
the Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company’s operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. Missouri American Water's
ongoing infrastructure investments, plus increases in operating costs, are the drivers behind the rate
request.

In Jefferson City, Missouri American Water will have invested approximately $2.7 million in
water system improvements from June 2007 to September 2008. The investment includes filter
improvements to maintain water quality, new power generation capability to sustain service during
electrical outages and replacing and enlarging waterlines along Bolton and Riverside Drives. Missouri
American Water, like many other businesses, has also experienced increased costs for fuel, chemicals,
labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In Jefferson City, the average residential customer's biil (for 5,000 gallons of water per month)
will increase by approximately $5.83 per month, or $0.19 per day, if the 21.15 percent rate increase is
approved in full. The average Jefferson City residential customer would pay approximately $33.40 per
month for water service if the request is fully approved.

Customers will be receiving a gallon of water delivered to their homes for less than a penny per

gallon.
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Press Release

Page 2

“If the total increase is approved, water will remain one of the best values residents of Jefferson
City receive every month when they pay utility bills,” said Jefferson City Operations Superintendent
Gilbert Cole. “This increase reflects our ongoing investment to ensure Jefferson City customers
continue to receive high-quality water and reliable service.”

The United States Environmental Protection Agency says the nation’s water utilities will need to
invest more than $265 billion over the next 20 years to continue to meet current and future water quality
guidelines. Missouri American Water maintains an ongoing investment program so that water quality
continues to be as good as or better than state and federal water quality standards.

Missouri American Water is the largest investor-owned water utility in the state, providing high-
quality and reliable water and/or wastewater services to more than 1.5 million people. Missouri
American Water is a wholly-owned subsidiary of American Water. Founded in 1886, American Water is
the largest investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees,
N.J., the company employs nearly 7,000 dedicated professionals who provide drinking water,
wastewater and other related services to approximately 15.6 million people in 32 states and Ontario,
Canada. More information can be found by visiting www.amwater.com.

This refease contains forward fooking statements, including, among others, our plan to continue our long-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
treatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-looking statement.



\\‘_\\ American Press Release
Water Christie Barnhart

Missouri American Water
Communications Manager

T: 417-627-3800

M: 417-529-9781
Christie.Barnhart@amwater.com

Matthew Barnhart

Missouri American Water
Operations Manager

T: 417-627-3800

M: 417-529-9789
Matthew.Barnhart@amwater.com

MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rates.

Joplin, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request with the
Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company’s operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. Missouri American Water's
ongoing infrastructure investments, plus increases in operating costs, are the drivers behind the rate
request.

In Joplin, Missouri American Water will have invested approximately $32.5 million in water
system improvements from June 2007 to September 2008. Most of this investment is dedicated to
completing the expansion and improvement of the Joplin water treatment plant, which is slated for
completion this fall. The plant improvements are designed to maintain water service reliability, serve
current needs and future growth and comply with future environmental regulations. The upgraded plant
will have the capacity to produce 21 million gallons of water per day.

Missouri American Water, like many other businesses, has also experienced increased costs
for fuel, chemicals, labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In Joplin, the average residential customer’s bill (for 5,500 gallons of water per month) will
increase by approximately $8.42 per month, or $0.28 per day, if the 32.14 percent rate increase is
approved in full. The average Joplin residential customer would pay approximately $34.62 per month
for water service if the request is fully approved.

Customers will be receiving a gallon of water delivered to their homes for less than a penny per

gallon.
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Press Release

Page 2

“If the total increase is approved, water will remain one of the best values residents of Joplin
receive every month when they pay utility bills,” said Joplin Operations Manager Matthew Barnhart.
“This increase reflects our ongoing investment to ensure Joplin customers continue to receive high-
quality water and reliable service.”

The United States Environmental Protection Agency says the nation’s water utilities will need to
invest more than $265 billion over the next 20 years to continue to meet current and future water quality
guidelines. Missouri American Water maintains an ongoing investment program so that water quality
continues to be as good as or better than state and federal water quality standards.

Missouri American Water is the largest investor-owned water utility in the state, providing high-
quality and reliable water and/or wastewater services to more than 1.5 million people. Missouri
American Water is a wholly-owned subsidiary of American Water. Founded in 1886, American Water is
the largest investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees,
N.J., the company employs nearly 7,000 dedicated professionals who provide drinking water,
wastewater and other related services to approximately 15.6 million people in 32 states and Ontario,

Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan fo continue our long-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
treatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-looking statement.



8 American Press Release
L\' N Water

Christie Barnhart

Missouri American Water
Communications Manager

T: 417-627-3800

M: 417-529-9781
Christie.Barnhart@amwater.com

Patrick Kelly

Missouri American Water
Operations Superintendent
T: 573-581-9389

M: 573-473-4036
Patrick.Kelly@amwater.com

MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant infrastructure Investment Drives Request for Increase
in Local Water Rates.

Mexico, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request with the
Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company's operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. Missouri American Water's
angoing infrastructure investments, plus increases in operating costs, are the drivers behind the rate
request.

In Mexico, Missouri American Water will have invested approximately $1.89 million in water
system improvements from June 2007 to September 2008. These investments include improvements
at the water treatment plant and replacing and upgrading water lines along Randy, Clark, Eagle and
Falcon Streets. These improvements enhance water service reliability and quality. Missouri American
Water, like many other businesses, has also experienced increased costs for fuel, chemicals, labor and
insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In Mexico, the average residential customer’s bill (for 4,500 gallons of water per month) will
increase by approximately $5.70 per month, or $0.19 per day, if the 18.19 percent rate increase is
approved in full. The average Mexico residential customer would pay approximately $37.03 per month
for water service if the increase is fully approved.

Customers will be receiving a gallon of water delivered to their homes for less than a penny per

gallen.
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“If the total increase is approved, water will remain one of the best values residents of Mexico
receive every month when they pay utility bills,” said Mexico Operations Superintendent Patrick Kelly.
“This increase reflects our ongoing investment to ensure Mexico customers continue to receive high-
quality water and reliable service.”

The United States Environmental Protection Agency says the nation’s water utilities will need to
invest more than $265 billion over the next 20 years to continue to meet current and future water quality
guidelines. Missouri American Water maintains an ongoing investment pragram so that water quality
continues to be as good as or better than state and federal water quality standards.

Missouri American Water is the largest investor-owned water utility in the state, providing high-
quality and reliable water and/or wastewater services to more than 1.5 million people. Missouri
American Water is a wholly-owned subsidiary of American Water. Founded in 1886, American Water is
the largest investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees,
N.J., the company employs nearly 7,000 dedicated professionals who provide drinking water,
wastewater and other related services to approximately 15.6 million people in 32 states and Ontario,

Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our long-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
treatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-looking statement.
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MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rates.

Platte County, Mo. - (March 31, 2008} Today, Missouri American Water filed a rate request with the
Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company's operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. The company’'s ongoing
infrastructure investments, plus increases in operating costs, are the drivers behind the rate request.

In Platte County, Missouri American Water will have invested approximately $6.95 million in
water system improvements from June 2007 to September 2008. This investment includes adding
back-up electrical power generation capability to sustain service during electrical outages, adding plant
equipment to reduce water hardness, installing 11,000 feet of water main to improve service to the
northwest portion of the system and installing more than 20,000 feet of water main to improve service to
the eastern part of the district. Missouri American Water, like many other businesses, has also
experienced increased costs for fuel, chemicals, labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

in Platte County, the average residential customer's bill (for 8,000 gallons of water per month)
will increase by approximately $14.24 per month, or $0.47 per day, if the 33.18 percent rate increase is
approved in full. The average Platte County residential customer would pay approximately $57.16 per
month for water service if the increase is fully approved.

Customers will be receiving a gallon of water delivered to their homes for less than a penny

per gallon.
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“If the total increase is approved, water will remain one of the best values residents of Platte
County receive every month when they pay utility bills,” said Platte County Operations Superintendent
Gary Bellafiore. “This increase reflects our ongoing investment to ensure Platte County customers
continue to receive high-quality water and reliable service.”

The 101 customers served by Missouri American Water's wastewater system would pay an
additional $10.04 per month.

The United States Environmental Protection Agency says the nation’s water utilities will need to
invest more than $265 billion over the next 20 years to continue to meet current and future water quality
guidelines. Missouri American Water maintains an ongoing investment program so that water quality

continues to be as good as or better than state and federal water quality standards.

Missouri American Water is the largest investor-owned water utility in the state, providing high-
quality and reliable water and/or wastewater services to more than 1.5 million people. Missouri
American Water is a wholly-owned subsidiary of American Water. Founded in 1886, American Water is
the largest investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees,
N.J., the company employs nearly 7,000 dedicated professionals who provide drinking water,
wastewater and other related services to approximately 15.6 million people in 32 states and Ontario,

Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our long-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regufafory
treatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-looking statement.
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MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rates.

St. Charles County, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request
with the Missouri Public Service Commission {PSC) that would change rates for water service in all of
the company’s operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008, Missouri American Water's
ongoing infrastructure investments, plus increases in operating costs, are the drivers behind the rate
request. 7

In St. Charles County, Missouri American Water will have invested approximately $5.9 million in
water system improvements from June 2007 to September 2008. Investments include replacing water
lines along St. Peters Howell Road and to accommodate the Page Avenue extension, upgrading
equipment at the water treatment plant that serves St. Charles to maintain service reliability and
replacing aging fire hydrants throughout the community. Missouri American Water, like many other
businesses, has also experienced increased costs for fuel, chemicals, labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

If the rate request is approved in full, the average residential customer’s bill (for 8,000 gallons of
water per month) will increase by approximately $11.22 per month, or $0.37 per day. In St. Charles
County, the average residential customer would pay approximately $35.36 per month for water service.
The proposed 46.48 percent rate increase includes adjustments for public fire protection service
charges.

Customers will be receiving a gallon of water delivered to their homes for less than a penny

per gallon.
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“If the total increase is approved, water will remain one of the best values residents of St.
Charles County receive every month when they pay utility bills,” said $t. Charles County Operations
Superintendent Randy Smith. “This increase reflects our ongoing investment to ensure St. Charles
County customers continue to receive high-quality water and reliable service.”

The United States Environmental Protection Agency says the nation’s water utilities will need to
invest more than $265 billion over the next 20 years to continue to meet current and future water quality
guidelines. Missouri American Water maintains an ongoing investment program so that water quality

continues to be as good as or better than state and federal water quality standards.

Missouri American Water is the largest investor-owned water utility in the state, providing high-
quality and reliable water and/or wastewater services to more than 1.5 million people. Missouri
American Water is a wholly-owned subsidiary of American Water. Founded in 1886, American Water is
the largest investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees,
N.J., the company employs nearly 7,000 dedicated professionals who provide drinking water,
wastewater and other related services to approximately 15.6 million people in 32 states and Ontario,
Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our long-
term strategy of capital investment in our systems. There are important factors that could cause aclual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
treatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-locking statement.
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MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rates.

St. Joseph, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request with the
Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company’s operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. Missouri American Water's
ongoing infrastructure investments, plus increases in operating costs, are the drivers behind the rate
request.

In St. Joseph, Missouri American Water will have invested approximately $5.6 million in water
system improvements from June 2007 to September 2008. This investment includes adding back-up
electrical power generation capability to sustain service during electrical outages, replacing and
upgrading water lines on E. Buddy Street, Colorado Street and LaVina Drive and making improvements
to well pumps. Missouri American Water, like many other businesses, has also experienced increased
costs for fuel, chemicals, labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In St. Joseph, the average residential customer’s bill (for 5,000 gallons of water per month) will
increase by approximately $2.54 per month, or $0.08 per day, if the 8.39 percent rate increase is
approved in full. The average St. Joseph residential customer would pay approximately $32.80 per
month for water service if the increase is fully approved.

Customers will be receiving a gallon of water delivered to their homes for less than a penny per

gallon.
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“If the total increase is approved, water will remain one of the best values residents of St.
Joseph receive every month when they pay utility bills,” said St. Joseph Operations Manager Matthew
Barnhart. “This increase reflects our ongoing investment to ensure St. Joseph customers continue to
receive high-quality water and reliable service.”

The United States Environmental Protection Agency says the nation’s water utilities will need to
invest more than $265 billion over the next 20 years to continue to meet current and future water quality
guidelines. Missouri American Water maintains an ongoing investment program so that water quality

continues to be as good as or better than state and federal water quality standards.

Missouri American Water is the largest investor-owned water utility in the state, providing high-
quality and reliable water and/or wastewater services to more than 1.5 million people. Missouri
American Water is a wholly-owned subsidiary of American Water. Founded in 1886, American Water is
the largest investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees,
N.J., the company employs nearly 7,000 dedicated professionals who provide drinking water,
wastewater and other related services to approximately 15.6 million people in 32 states and Ontario,

Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our fong-
term sirategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
freatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-looking statement.
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MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rates.

St. Louis County, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request with
the Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company's operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. Missouri American Water's
ongoing infrastructure investments, plus increases in operating costs, are the drivers behind the rate
request.

In St. Louis County, Missouri American Water will have invested approximately $91.5 million in
water system improvements from June 2007 to September 2008. These investments include upgrading
equipment at four water treatment plants to maintain service reliability, water main replacements to
support the Highway 40 project and numerous water main and hydrant upgrades throughout St. Louis
County. Missouri American Water, like many other businesses, has also experienced increased costs
for fuel, chemicals, labor and insurance.

Base water rates will not change until the PSC completes a comprehensive audit of the request.
The process normally takes about 11 months and includes opportunities for public input.

If the rate request is approved in full, the average residential customer’s bill (for 7,500 gallons of
water per month) will increase by approximately $6.83 per month, or $0.22 per day. In St. Louis County,
the average residential customer would pay approximately $29.19 per month (or $87.57 per quarter) for
water service. The requested 30.55 rate increase includes adjustments for public fire protection service
charges.

Customers will be receiving a gallon of water delivered to their homes for less than a penny per

gallon.
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“If the total increase is approved, water will remain one of the best values residents of St. Louis
County receive every month when they pay utility bills,” said St. Louis County Operations Manager Tom
Deters. “This increase reflects our ongoing investment to ensure St. Louis County customers continue
to receive high-quality water and reliable service.”

The United States Environmental Protection Agency says the nation’'s water utilities will need to
invest more than $265 billion over the next 20 years to continue to meet current and future water quality
guidelines. Missouri American Water maintains an ongoing investment program so that water quality

continues to be as good as or better than state and federal water quality standards.

Missouri American Water is the largest investor-owned water utility in the state, providing high-
quality and reliable water and/or wastewater services to more than 1.5 million people. Missouri
American Water is a wholly-owned subsidiary of American Water. Founded in 1886, American Water is
the largest investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees,
N.J., the company employs nearly 7,000 dedicated professionals who provide drinking water,
wastewater and other related services to approximately 15.6 million people in 32 states and Ontario,

Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our long-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
treatment and availabifity and the cost of capital. We underiake no obligation to publicly update or revise any
forward-looking statement.
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MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Significant Infrastructure Investment Drives Request for Increase
in Local Water Rates.

Warrensburg, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request with the
Missouri Public Service Commission (PSC) that would change rates for water service in all of the
company's operating districts. The Company will have invested more than $149.7 million in water
system improvements across the state from June 2007 to September 2008. Missouri American Water's
ongoing infrastructure investments, plus increases in operating costs, are the drivers behind the rate
request.

in Warrensburg, Missouri American Water will have invested approximately $2.18 million in
water system improvements from June 2007 to September 2008. These investments include
completing the installation of new water mains on Holden and Russell Streets, installing new mains
along West Hale Lake Road and Enterprise Avenue and replacing and upgrading the water main on
Burkharth Road. The company is also adding back-up electrical power generation to a local well to
sustain service during electrical outages and painting a water storage tank in the south part of the city.
Missouri American Water, like many other businesses, has also experienced increased costs for fuel,
chemicals, labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In Warrenshburg, the average residential customer’s bill (for 5,000 gallons of water per month})
will increase by approximately $6.36 per month, or $0.21 per day, if the full 28.79 percent rate increase
is approved in full. The average Warrensburg residential customer would pay approximately $28.45 per
month for water service if the increase is fully approved. '

Customers will be receiving a gallon of water delivered to their homes for less than a penny

per gallon.
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“If the total increase is approved, water will remain one of the best values residents of
Warrensburg receive every month when they pay utility bills,” said Warrensburg Operations
Superintendent Michael Wood. “This increase reflects our ongoing investment to ensure
Warrensburg customers continue to receive high-quality water and reliable service.”

The United States Environmental Protection Agency says the nation’s water utilities will
need to invest more than $265 billion over the next 20 years to continue to meet current and future
water quality guidelines. Missouri American Water maintains an ongoing investment program so
that water quality continues to be as good as or better than state and federal water quality

standards.

Missouri American Water is the largest investor-owned water utility in the state, providing
high-quality and reliable water and/or wastewater services to more than 1.5 million people.
Missouri American Water is a wholly-owned subsidiary of American Water. Founded in 1886,
American Water is the largest investor-owned U.S. water and wastewater utility company. With
headquarters in VVoorhees, N.J., the company employs nearly 7,000 dedicated professionals who
provide drinking water, wastewater and other related services to approximately 15.6 million pecple

in 32 states and Ontario, Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our long-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-fooking statements including:
general economic business conditions, unfavorable weather conditions, changes in regufations or regufatory
freatment and availabifity and the cost of capital. We undertake no obligation to publicly update or revise any
forward-looking statement,
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MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009

Proposal includes Water Rate Decrease
and Wastewater Rate Increase.

Warren County, Mo. - (March 31, 2008) Today, Missouri American Water filed a rate request
with the Missouri Public Service Commission (PSC) that would change rates for water and
wastewater service in all of the company’s operating districts. The Company will have invested
more than $149.7 million in water system improvements across the state from June 2007 to
September 2008. Missouri American Water's ongoing infrastructure investments, plus increases in
operating costs, are the drivers behind the rate request. .

fn Warren County, Missouri American Water will have invested approximately $177,000 in
water and wastewater system improvements from June 2007 to September 2008. Enhancing
back-up power generation, upgrading wastewater facilities and improving system maintenance
enhances service reliability and efficiency. Missouri American Water, like many other businesses,
has also experienced increased costs for fuel, chemicals, labor and insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In Warren County, the average residential customer's bill {for 6,500 gallons of water per
month) will decrease by approximately $4.94 per month, or $0.16 per day, if the request is
approved in full. The proposed decrease is a result of a change in the company’s rate design.
Wastewater bills will increase by $8.74 per month or $0.29 per day. The average Warren County
residential customer would pay approximately $70.93 per month for water and wastewater service,
if the request is fully approved.

Customers will be receiving a gallon of water delivered to their homes for less than a penny.

L)

RWE orRaQuP



Press Release

Page 2

“If the total increase is approved, water will remain one of the best values residents of
Warren County receive every month when they pay utility bills,” said Warren County Operations
Superintendent Randy Smith. “This increase reflects our ongoing investment to ensure Warren
County customers continue to receive high-quality, reliable water and wastewater service.”

The United States Environmental Protection Agency says the nation’s utilities will need to
invest more than $265 billion for water system improvements and $388 billion for wastewater
improvements over the next 20 years and to continue to meet current and future regulations and
guidelines. Missouri American Water maintains an ongoing investment program to maintain quality

water and wastewater service.

Missouri American Water is the largest investor-owned water utility in the state, providing
high-quality and reliable water and/or wastewater services to more than 1.5 million people.
Missouri American Water is a wholly-owned subsidiary of American Water. Founded in 1886,
American Water is the largest investor-owned U.S. water and wastewater utility company. With
headquarters in Voorhees, N.J., the company employs nearly 7,000 dedicated professionals who
provide drinking water, wastewater and other related services to approximately 15.6 million people

in 32 states and Ontario, Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our long-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
treatment and availability and the cost of capital. We undertake no obligation to publicly update or revise any
forward-fooking statement.
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MISSOURI AMERICAN WATER REQUESTS NEW RATES FOR 2009
Significant Infrastructure Investment Drives Request for Increase
in Local Wastewater Rates.
Cedar Hill, Mo, - (March 31, 2008) Today, Missouri American Water filed a rate request with the
Missouri Public Service Commission (PSC) that would change rates for water and wastewater
service in all of the company’s operating districts. The company will have invested more than
$149.7 million in water system improvements across the state from June 2007 to September 2008.
Missouri American Water's ongoing infrastructure investments, plus increases in operating costs,
are the drivers behind the rate request.

In Cedar Hill, Missouri American Water will have invested approximately $20,600 in
wastewater system improvements from June 2007 to September 2008. These investments are
designed to improve reliability and environmental performance. Missouri American Water, like
many other businesses, has also experienced increased costs for fuel, chemicals, labor and
insurance.

No rates will change until the PSC completes a comprehensive audit of the request. The
process normally takes about 11 months and includes opportunities for public input.

In Cedar Hill, the average residential customer’s wastewater bill will increase by
approximately $6.84 per month, or $0.22 per day, if the 29.08 percent rate increase is approved in
full. The average Cedar Hill residential customer would pay approximately $30.36 per month for

wastewater service if the increase is fully approved.
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“If the total increase is approved, wastewater service will remain one of the best values
residents of Cedar Hill receive every month when they pay utility bills,” said Cedar Hill Operations
Suerintendent Randy Smith. “This increase reflects our ongoing investment to ensure Cedar Hill
customers continue to receive quality, reliable wastewater service.”

The United States Environmental Protection Agency says the nation's wastewater utilities
will need to invest more than $388 billion for wastewater improvements over the next 20 years and
to continue to meet current and future regulations and guidelines. Missouri American Water
maintains an ongoing investment program to maintain quality water and wastewater service in the

communities we serve.

Missouri American Water is the largest investor-owned water utility in the state, providing
high-quality and reliable water and/or wastewater services to more than 1.5 million people.
Missouri American Water is a wholly-owned subsidiary of American Water. Founded in 1886,
American Water is the largest investor-owned U.S. water and wastewater utility company. With
headquarters in Voorhees, N.J., the company employs nearly 7,000 dedicated professionals who
provide drinking water, wastewater and other related services to approximately 15.6 million people
in 32 states and Ontario, Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our fong-
term strategy of capital investment in our systems. There are important factors that could cause actual
results to differ materially from those expressed or implied by such forward-looking statements including:
general economic business conditions, unfavorable weather conditions, changes in regulations or regulatory
treatment and availability and the cost of capital. We undertake no obligation fo publicly update or revise any
forward-looking statement.



Missouri-American Water Company

For the Test Year Ended December 31, 2007
Case No. WR-2008-XXXX

Case No. SR-2008-XXXX

ltem #7 - Summary of Reasons for the Proposed Changes

The proposed changes represent a general rate increase request. The need for an
increase in rates is primarily caused by the Company's increasing capital and operating
expenditures. The rate request is based upon the Company's need to continue to invest in
capital improvements and to recover higher operating costs at its existing water and sewer
facilities. The capital investments are part of an ongoing program to upgrade, expand,
and/or replace aging infrastructure and to relocate or replace underground water mains
related to highway or other road improvements. The higher operating costs are asscciated
with operating and maintaining existing water and sewer facilities. These capital and
operating increases are necessary in order to maintain system reliability, to keep the water
and sewer systems current with environmental and safety standards, and to continue to
meet the needs of customers.

Item 7

1 of 1
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