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GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZEDSERVICES

EMERGENCYTELEPHONESERVICE(9-1-1)

C. Private Switch (PS) 9-1-1 Service

1. Description

a. Private Switch All Service (PS 9-1-1 Service) is a service offering which enables either:

1)

2)

AutomaticNumberIdentification(ANI)or

ANI andAutomaticLocationIdentification(All) to be providedto a PublicSafetyAnsweringPoint (PSAP)
by 9-1-1 callsoriginatingfromDirectInwardDial(DID)stationlinesassigneda DirectoryNumberthatis
directlyaccessibleto the PublicSwitchedNetworkandservedby a PrivateSwitch.

Definitionsof termsusedwithPrivateSwitchAll Service(PS 9-1-1Service)areincludedwiththedefinitionsfor
EmergencyTelephoneService.

2. Conditions

a. Availabilityof Options

1) TheANI-ONLYoptionis availableif the9-1-1Customerhassubscribedto ANI-ONLY(C9-1-1)service
andhasestablisheddedicatedroutingfromthecentralofficeservingthe PS providerto a Point0,
Concentrationorto theservingPSAP;andifthePSProvider:

a) Ordersa block(s)of sequentialDirectoryNumbers,fromwhichPS End Users are assigned
individualDirectoryNumbers.
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GENERALANDLOCALEXCHANGETARIFF

SPECIALIZEDSERVICES

EMERGENCYTELEPHONESERVICE(9-1-1)

C. PrivateSwitch(PS)9-1-1Service(Cont'd)

2. Conditions(Cont'd)

a. AvailabilityofOptions(Cont'd)

1) (Cont'd)

b) Orderstwo"PS9-1-1Service"trunksor thatquantitynecessaryto provideP.01GradeofService,
whicheveris thehigherstandard,toconnectthePSProvider'sPrivateSwitchto itsservingcentral
office;and

c) Hasa PrivateSwitchcapableof forwardingtheANIof eachPSEndUser'sDirectoryNumbersto
the9-1-1ServiceTrunkwheneither9-1-1orX-9-1-1isdialed(whereX istheaccessnumberforthe
publicswitchednetwork).

2) TheANI andAll optionis availableif the 9-1-1Customersubscribesto Enhanced9-1-1serviceand
meetsthe sameconditionin C.2.a.1),andthe PS Providerusesthe CENTURYTELPS All ENTRY
softwareto maintainandforwardPSEndUserDirectoryNumbersandlocationinformationinthe NENA
Standardformatto the Company,withupdatesas necessaryto keeprecordscurrentandrespondsto
requestsfromtheCompanyto makecorrectionsto recorderrorsbyuploadingthecorrectedrecordswithin
oneworkingday.
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GENERALANDLOCALEXCHANGETARIFF

SPECIALIZEDSERVICES

EMERGENCYTELEPHONESERVICE(9-1-1)

C. PrivateSwitch(PS)9-1-1Service(Cont'd)

2. Conditions(Cont'd)

b. Serviceprovisioningis dependentuponthetypeandconfigurationof the9-1-1networkthatis in placefor the
servicearea.

1) PrivateSwitchtoservingCentralOffice:Thebasicrequirementis totreatthePrivateSwitchasif itwerea
CentralOffice,so that dedicatedPS 9-1-1Servicetrunksare requiredfromthe PrivateSwitchto its
servingCentralOffice.Theremustbea minimumof twoPS9-1-1Servicetrunksor a quantitythatwill
provideaminimumofP.01TransmissionGradeofService,whicheveristhehigherstandard.Thecostfor
this localloopconnectionis the responsibilityof the PS Providerfor eachPrivateSwitchownedor
controlledbythePSProvider.ThePSProvideris alsoresponsiblefor monitoringtheperformanceof the
PS9-1-1ServiceTrunks,byconductingmanualoperationaltests,fromthe PrivateSwitchto the PSAP.
AnyPS9-1-1ServiceTrunksfoundtobedefectiveshallbeimmediatelyreportedtotheCompany.

InthecaseofPrivateSwitchtandemorPrivateSwitchhost/remotenetworks,dedicatedPS9-1-1Service
trunksarerequiredfromthe PrivateSwitchnetworkconcentrationpoint(tandemor host)to itsservicing
CentralOffice.ThePSProviderisresponsibleformakingsurethat:

(a) allphonesthatareconnectedto a PSProviderpointofconcentrationarein theareaservedby
thesameE9-1-1systemtoensurecorrectrouting,and

(b) thattandemingcausenomorethana four(4)seconddelayincompletionofthe9-1-1call.
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SPECIALIZEDSERVICES

EMERGENCYTELEPHONESERVICE(9-1-1)

C. PrivateSwitch(PS)9-1-1Service(Cont'd)

2. Conditions(Cont'd)

b. (Cont'd)

2) Pointof Concentration:The9-1-1Customeris requiredto ordernetworkfacilitiesin orderto provide,
minimumoftwoE9-1-1ServiceTrunksorthatquantitywhichwillprovideaminimumofP.01Transmission
Gradeof Service,whicheveris thehigherstandard,fromthePSProvider'sservingCentralOfficeto the
PSAP.ThismaybedoneviadedicatedtrunkingfromthePSto thePSAP,or it maybedoneviaa Point
ofConcentration.Thus,theremayarisea needto installanE9-1-1SelectiveRouterorTandeminorder
to handlethe trafficfromnumerousPS Providers.If so, the costfor this networkmodificationis the
responsibilityof the9-1-1Customer.

3) Terminationat the PSAP: If additionallines,trunks,or terminationare requiredfromthe Pointof
Concentrationto thePSAPto handlePS9-1-1Service,and/orif additionallocalloopconnectionsor
terminationsarerequiredatthePSAPend,regardlessofwhetherthereisa Pointof Concentrationornot,
thecostof theseadditionsistheresponsibilityofthe9-1-1Customer.

c. Thecustomerfor thisservicemaybeanyPSProviderwhoseparticipationin the9-1-1systemis acceptedby
the9-1-1Customer.
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SPECIALIZEDSERVICES

EMERGENCYTELEPHONESERVICE(9-1-1)

C. PrivateSwitch(PS)9-1-1Service(Cont'd)

3. ApplicationforService

a. Serviceapplicationforthisservicemustbeinwritingfromthe9-1-1Customer.Eachapplicationforservicewill
statethatthePSProviderisauthorizedtojointhe9-1-1Systemandwillincludethefollowinginformation:

1)
2)
3)

4)

ThebusinessnameandaddressofthePSProvider,
Thename,address,andtelephonenumberof thePSProvider'sSiteAdministrator,
ThePS Providerservicelocationsbystreetaddressandconnectivityarrangementsto theCompany's
network,and
Theblocksandrangesofin-useandon-reserveDirectoryNumbersassignedto thePSEndUser.

4. CustomerObligations

a. The9-1-1Customeris responsibleforcoordinatingwiththePSProvidersothattheprivateswitchprovidesfull
seven-digitANIaccordingto appropriatetechnicalspecifications.The privateswitchANIfunctionmustbe
approvedbytheCompanypriorto implementationtoensurethattheservicewill functionproperly.PS9-1-1
Servicewill functionproperlyonlyif ANIis in theproperformat,if DirectoryNumbersareassignedfor each
stationbehindthePS,andif thereisatleasta pairofPS9-1-1ServiceTrunksto thecentraloffice,andif each
stationcanbereachedbydialingitsDirectoryNumberfromthePublicSwitchedNetwork.

b. The 9-1-1Customeris responsibleto ensurethatthe PSProvidermeetsthe 9-1-1Customer'sstandardof
timelinessin reportingPSEndUserAll updatestothecompany.
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